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C 1uempl0 HOPMAaTHBHO-NPABOBOIO pPEryJMPOBAHMS OPraHU3alMU  y4eOHOro
npouecca B l'ocymapcTBeHHOM — 00pa3oBaTeIbHOM  YUYPEXAEHWH  BBICLIErO
npoQeccuoHanbHoro 06pasoBanus «J{OHEHKHI HALIMOHAIBHBINA YHUBEPCUTETY

INPUKA3BIBAIO:

1. Vreepaure Ilopsanok odopMieHHsT BO3HHKHOBEHHS, HW3MEHEHHS U
NpeKpalmeHus  o0pa3oBaTeNbHBIX  OTHOIIEHWM B JIOHEUKOM  HAalMOHAJIbHOM
ynuepcurere. ([Ipunoxenue 1).

2 YrBepauts IlomokeHne o IUIaTHBIX 00pa3oBaTENbHBIX YCIyrax B
JloHenkoM HanuoHaibHOM yHUBepcutete. ([Ipunoxenue 2).
8 KoHTposib MCIIOTHEHUST HACTOSIEro MpUKaza BO3JIOXKHUTh Ha MPOpPEKTOpa

10 Hay4YHO-MeToIn4YecKoi 1 yueOHoii pabore E.M. Ckady.

Bpuo pexropa B.H. Tumoxun




IIpunoxenue 2

VTREPW IEHO:
npukasom JlonHY
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Bpuo pexropa

IHOJIOKEHUME
00 OKa3aHMH NUIATHBIX 00PA30BATEILHBIX yCJayr B
I'ocymapcTBennom o6pazoBarebHOM YUYPEKICHUH BBICILIETO
Npo¢eccHOHATBHOr0 06pa3oBaHus
«/loHeuKnii HAMOHAIbLHBIH YHHBEPCHTETY

I. OBIIUE MTOJIOXKEHU ST
1.1. Hacrosiiee ITomoxenue ompenenser Bumpl u IOPSIIOK  OKa3aHHUs

IIIATHBIX ~ 00pa3oBareNbHBIX yCIyr B IoCymapcTBeHHOM obpa3oBaTebHOM
YAPEXKICHUM  BBICIIETO  NPO(ECCHOHATBHOrO  00pa3oBaHMs  «JOHeIKHii
HallHOHAILHBIM YHUBEPCHUTET» (Hanee - YHHBEPCHTET, HouHY) Hnacenenuro,
TNPEANPUATHAM, YIPSKACHUAM M OPraHU3aLMAM, & TAKXKe PErylupyeT OTHOLIEHHUS,

BO3HHUKAIOIINE MEXAY 3aKa34YHKOM YCIYTr B UCIIOJIHUTEIEM IIPpX OKa3aHUU ILIIATHBIX

00pa3oBaTeNbHBIX YCIIYT.

[TonoxeHne pa3paGoTaHo B COOTBETCTBHH C:

- Koncrurynmeit Jlonenxoit Haponnoit PecrryGiuku;

- 3axonowm Jlonenkoit Hapoxroii Pecrry6muku «O6 0o0pa3oBaHHM»;

- TlopsigkoM oprammsanuu ydeGHOro mpomecca B 00pazoBaTebHBIX
OpraHu3alMAX BBICIIETO MPO(ECCHOHATFHOrO 06pa3oBaHus JIOHeKOi Haponnoii
PecriyOnuku, yTBep)KIeHHBIM IIPUKa30M MunucrepcTBa 00pa3oBanus ¥ Hayku
Honenkoit Hapoanoii Pecriy6iuku ot 10.11.2017r. No 1 1713

= YcTaBoM U JTOKaIbHBIMH HOPMAaTHUBHBIMHU aKTaMU yHI/IBepCI/ITeTa.

1.2. TlonsTH, HCHOIB3yeMble B HacTosIeM I10I0KEeHHH:

"3aKa3zuuk" - puznueckoe u (UaK) IOPUANYECKOE JIUIO, UMEIOIIee HAMEPEHHUE



3aKasaTh MO0 3aKasbiBaOLlee MIATHbIE 0OPa3OBaTeNbHbIe YCIyTH AUIA CeOs MK

HHBIX JIMI] HA OCHOBAaHUU JAOT0BOpa,

"ucnomHUTEND" - YHuBepcurer, TIPEOCTaBIISIFOLIUM IUIaTHBIE

nﬁp;mnnsn*p TLHULTA Y/ Ty T oﬁyucuouxcu.xyon;

"HeJI0CTAaTOK IIATHEIX 06pa30BaTeNbHBIX YCIyT" - HECOOTBETCTBHE ILIATHBIX
00pa3oBaTeNbHBIX YCIYr MM 00S3aTeNbHEIM TpeGOBaHHsAM, IIPEeIyCMOTPEHHEIM
3aKOHOM, HJIM YCJIOBUSIM JOrOBOpa, B TOM YHCJIE OKa3aHUS WX HE B IIOJHOM

00beMe,  MPEeIyCMOTPEHHOM  00pa30BaTENbHBIMH nporpaMmMaMu  (4acThEO

00pa30BaTeIbHOMN TPOrPaMMBEI);

"InaTHele 06pa3oBaTeNbHBIE YCIYTH" - OCYIIECTBICHHE o0pa3zoBareapHOU
ACATENIBHOCTH 110 3a/laHUSM U 33 CYET CPEACTB (PU3MUECKUX U (WIIH) FOPUIUISCKIX
Il TIO JIoroBOpaM 00 00pa3oBaHMH, 3aKIHOYAEMBIM NIPH IIpHEME Ha obyueHue

(moroBop 06 OKa3aHUM IIATHBIX 06PA30BATENBHBIX yCIyr);

"CYLIECTBEHHBI HEIOCTATOK IUIATHBIX — OGPA30BATENBHBIX ycayr" -
HEYCTPaHUMBIH HEJOCTATOK, MM HEJOCTATOK, KOTOPHIH HE MOXET ObITh yYCTpaHeH
0e3 HecopasMepHBIX pacXOZOB WM 3aTpaT BPEMEHH, WIHM  BBISBISETCS
HEOIHOKPATHO, WJIM NPOABIAETCS BHOBb IOCJI€ €0 yCTPAaHEHWS, WIM JpYyTHe

no100HbIE HEOOCTATKH.

1.3. VHuBepcuTeT 10 3aKIOYEHMS J0rOBopa 06 OKAa3aHHM IIATHBIX
obpasoBaTenbHBIX ycayr (manee — JloroBop) H B IIEPUOSl €ro JeHCTBUS
IIPEOCTABIIET 3aKa34UKy JOCTOBEPHYIO HHPOPMAIUIO O cebe U 06 0Ka3bIBAEMBbIX
TUIATHBEIX 00pa30BaTENBHBIX YCIAYIraxX, B YaCTHOCTH:

- CBEJEHHMsA O HAIMYUM JIMIEH3WM HA NPAaBO BeIEHUS 0Opa3oBATENBHOMN
ACATENIPHOCTH ¥ CBUIETENICTBA O TOCYIapPCTBEHHON aKKPEAWTALMM C YKa3aHHEM
PETUCTPALIHOHHOTO HOMEPA, CPOKa IEWCTBUSI U OPraHa MX BBIIABIIIETO;

- YPOBEHb M HANpPaBICHHOCThH PealM3yeMbIX OCHOBHBIX 0OPa30BaTeIbHBIX
IIPOTrPamMM WM OTIOHUTEIBHBIX 00pa30BaTebHBIX IIPOrpaMM, GOPMEI H CPOKH HX
OCBOEHHS; CTOUMOCTH OOpAa30BaTENbHBIX YCIYr U MOPAJOK UX OILIATHL HIOPSIOK

npueMa Ha OOyYeHHE U TpeGOBaHMA K IOCTYNAIOIIMM; (DOPMb! HOKYMEHTOB,



BbIJaBaCMBIX 110 OKOHYaHUU O6yquI/I$I.
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caiite yHuBepcuTeTa www.donnu.ru.

1.5. TlnatHele 06pa3oBaTeNbHEIE YCIYTH He MOTYT OBITh OKa3aHEI BMECTO
00pa3oBaTeNbHON JESATEIBHOCTH, (HHAHCHPYEMOH 32 cueT CPEICTB OIOMKETHBIX
accuraoBanui Pecry6nukanckoro 6romxera JloHekoit HaponHoit Pecriy6muxu.

1.6. Jluna, obyuaromuecs Ha IJIaTHOM OCHOBE, UMEIOT TAKHE Ke paBa "
HECYT TaKue e OOS3aHHOCTH B COOTBETCTBHM C 3aKOHOIATEIbCTBOM Jonenxkoit
Haponnoit Pecry6Gmuku, VcTaBoM ¥ JOKambHBIME HOPMATUBHBIMH aKTaMH

YHI/IBepCI/ITCTa, KaKk W JHla, o6yan01uHec;I 3a CYHET CpencTB 6IOI[)I(€THLIX

accurHoBanui PecryGiukanckoro 6romkera Jlonernxoit Haponmoit PecriyGiukn.

II. IJIATHBIE OBPA3OBATEJILHBIE YCJIYTU

2.1. YHHBepCHTET OKa3bIBaeT CjeAYIOUIME IIIATHBIC o0pa3oBaTenbHbIe
YCIIyTH:

- OKa3aHHe O00pa30BATENBHBIX YCIYI MO OCHOBHBIM o0pa3oBareIbHbIM
IpOrpaMMaM BBICILETO MPOpeCCHOHANBHOIO 06pa30BaHus, CBEPX (PUHAHCHUPYEMBIX
3@ CYET CpeACTB OHKETHBIX aCCUTHOBAHMIA PecnyOGnukanckoro Gromkera
Honeuxoit Haponuoit Pecy6nuku KOHTPOJIBHBIX LU IpUeMa IpakIaH;

- OKazaHue 00pa3oBaTeIbHBIX yCcayr I10 JIOTIOJTHUTEIbHBIM
IPO(QECCHOHANBHEIM  MPOrPaMMaMm (mporpaMmaM  MOATOTOBKH Hay4HO-
I€arOru1eCKMX KapoB B aCIIUPaHType), CBepX GHMHAHCHUPYEMBIX 3a CUET CpPENCTB
OIOKETHBIX aCCUTHOBAHUM Pecny6nukanckoro 6romxera Honenxoir Haponguoit

PecryGiiky KOHTPOJIBHBIX [U(P MpHeMa rpaskIaH;

= OKa3aHue O6paBOBaT€J'IBHI>IX yciayr 110 JOIIOJIHUTEJIbHBIM

PO(ECCHOHATBHBIM IPOrPaMMaM OBBIIIEHUS KBATUDUKALIHK;

= OKa3aHue 06pa3OBaTeJ'IBHI>IX ycayr I10 AOIIOJTHUTECJIbHBIM

MPOQeCcCHOHANBHBIM IIPOrpaMMaM npodecCuoHATLHOM IIOATOTOBKH;

o OKa3aHue O6pa30BaTeJ'ILHBIX ycayr 10 AOIIOJIHUTEIIbHBIM



00111€00pa30BaTEIbHBIM IPOrPaMMaM;

- OKasaHW€ IPYTMX MIATHBIX TOIOJHUTENBHBIX 00Pa30BaTeNbHEIX YCIyT
B COOTBETCTBHHM C Y CTaBOM YHHBEPCHUTETA.

Z.2. YHMBEPCHUTET OCYIIECTBISET HAOOp Tpaxgad, B TOM 4YHCIE Ha
AOTIOJHUTEIIEHBIE MECTa CBEPX YCTAHOBIEHHBIX KOHTPOJBHBIX HU(pP HpHeMa, I
oOy4eHus Ha ycnoBusx JloroBopa 06 okazaHWH MJIATHEIX 06Pa30BaTelbHBIX yCIyT
B c(epe BBICIIIEro 0Opa3oBaHusl.

2.3. OcHOBaHHEM /ISl OKa3aHHMs IUIATHBIX 00Pa30BaTeNbHBIX YCIYT SIBISETCS
JloroBop 06 OKazaHMM MIATHEIX 06PAa30BATENBHEIX YCIYT.

®opma [lorosBopa yTBEpKIaeTcsi PEKTOPOM YHUBEPCHTETA HA OCHOBAHMU
MPUMEPHOH (OPMBI 10roBOpa, YTBEPKIEHHOW MUHHCTEPCTBOM 06pa30BaHUs |
Hayku Jlonenkon HapogHoii Pecriy6uku.

2.4. JloroBop 3aKiro4yaercs [0 Hadala OKa3aHUs yciyr. JloroBop
oopMIIsIeTCS B TMCHMEHHON (OpMe B Tpex 3K3eMILISIpax, B CIyyae eciiu JloroBop
SBIIETCS  TPEXCTOPOHHHUM M B IBYX OK3€MIUIIpaX, ecid J[OroBop sBiseTcs
IBYXCTOPOHHUM.

2.5. JloroBop OT MMeHH YHHUBEPCHTETa IIOAIMCHIBAETCS PEKTOPOM HIIH
YHOJTHOMOYEHHBIM UM JHIoM. OauH 3k3eMInsip JloroBopa mociie ero moAmuCaHus
octaercs y McmonHuTens (OpUrvHan XpaHHUTCS B JIMYHOM JeNle 00YydYaromerocs,
komust - B Oyxrantepun JloeHY), mo omHoMmy sk3emmisipy JloroBopa Beigaercs
OPYT'¥MM CTOPOHAM.

2.6. B JloroBope yKa3bIBarOTCS OCHOBHBIE XapaKTEPUCTHKU 0Opa3OBaHUS, B
TOM 4HMCJIe BUJ, yPOBEHb U (WJIM) HANpPaBIEHHOCTh 0OPa30BaTENbHOM IPOrpaMMBbl
(4acTb 0Opa3oBaTeNbHOM NPOTpaMMBl ONpENENCHHBIX YPOBHS, BuAa U (WIIH)
HalpaBICHHOCTH), (opmMa 0oOydyeHHs, CPOK OCBOeHHs O0Opa3OBATEIHHOI
IpOrpaMmbl  (IIPOJODKUTENBHOCTh OOy4YeHHMs), IIOJIHAS CTOMMOCTH IUIATHBIX
00pa30BaTeNbHBIX YCIYT ¥ MOPSIOK UX OIIATHL.

2.7. JloroBop MOXeT OBITH PAacCTOPrHYT IO COIJIAIIEHHIO CTOPOH U B
IIOpsIIKE, yCTAaHOBJIEHHOM B JloroBope.

2.8. He sBisroTCs MIIaTHBIMA 00pa30BaTeIbHBIMHU YCIYTaAMU:



- NPOXOXKIEHHE IPOMEXYTOYHOM aTTeCTALY;

- OKasaHMe yCIyr NO JIMKBHUJAALWHM Pa3sHULBI B y4eOHBIX IUIAHAX IIPH
BOCCTAQHOBJICHHUH WIIK TIPH IIEPEBOJIE U3 JAPYrOro By3a;

- OnyOiHKOBaHHMe HAYYHBIX PaboT CTyAeHTOB B M3naHusx JouHY;

- TONb30BaHMe y4eOHHKaMM, y4eOHBIMH [OCOOMSMH M  y4eGHO-
METOANYECKUMH MaTepUalaMu;

- YCIYrd IO IIOBTOPDHOMY HW3YYEHHIO MAWCLMIUIMH, IOBTOPHOH cpade
KyPCOBBIX 5K3aMEHOB U 334€TOB, KOHTPOJILHBIX PabOT, IIOBTOPHOMY IIPOXOYKIEHHIO
IPAKTHK;

- JIONOJHMTENIbHBIC 3aHATHS C HEYCIEBAIOIIAMM CTYAEHTAMH, €CIH 3TO
NPeayCMOTPEHO PErIaMeHTOM Y4eOHOro mpolecca;

- H3y4YeHHe JUCLMIUIMH B paMKaX JAeHCTBYIONIErO pPaclUCAHUS, cuaua

3K3aM€HOB JOCPOYHO C COrjiacus ITpe€riojaBaTelis.

IIIl. OCOBEHHOCTH OKA3AHMUS JONOJHUTEJBHBIX
OBPA3OBATEJIbHBIX YCJIYT

3.1. VuuBepcurer CaMOCTOSITEIIHHO onpenessieT colepKaHue
MpenoaBaeMot JUCLHUIUIMHBI (IMCUMIIME WM GJI0Ka AWCIHUILINH), pacliCaHue,
BUJIbl YYEOHBIX 3aHATHH M WX MPOJOJIKHTENBHOCTh, CHCTEMY OLEHOK, (hOPMBIL,
IOPSIOK ¥ IIEPHOJIMIHOCTH ITPOMEXKYTOYHOTO KOHTPOJISL 3HAHHM 00yUaroIerocs.

3.5.1. 3aHaATHS, NOpPOBOAMMBIE B paMKaX OKa3aHUs YHUBEpCcUTETOM
IUIATHBIX ~ JIOTIOJIHUTENBHBIX O0pa3oBaTEeNbHBIX YCIYr, HE BKIIOYAIOTCA B
pacnuicaHue 3aHATHH [10 OCHOBHBIM 06pa30BaTENbHBIM [IPOrPaAMMaM M IPOBOMSITCS
B IIEPHOJ U BpeMs, CBOOOIHBIE OT 3aHATHH MO OCHOBHBEIM 00pa30BATENHHBIM
IIporpaMmmam.

3.5.2. Yu4eOHbI muiaH, yd4eOHBI rpauK, pacluCaHWe 3aHSTHIA,
NPOBOJMMBIX Ha OCHOBE OKa3blBa€MBIX YHUBEPCUTETOM JOIOJHUTEIBHEIX

IIATHBIX 00pa30BaTeNbHbIX YCITYT, YTBEPXKIAIOTCS MEPBBIM popekTopoM JouHY.



IV. OIIVTIATA OBYYEHUS

4.1. CTOMMOCTb OKa3aHHs ITaTHBIX 06Pa30BATEIBHBIX YCIIyT yTBepXKaaeTcs
PEKTOpOM YHUBepCHUTETA M yKa3biBaeTcs B JJorosope.

4.2. YHUBEpCHUTET BIpaBe CHU3UTh CTOMMOCTH ILIATHBIX o0pa3oBaTenbHbIX
ycIyr mo JIoroBopy ¢ y4eTOM IIOKPBITHS HEJOCTAOIIEH CTOMMOCTH IUIATHBIX
00pa3oBaTeIbHBIX YCIYr 3a CYET COOCTBEHHBIX CPEICTB YHUBEPCUTETA, B TOM
UUCIC  CPelCTB, TMOJYyYEHHBIX OT MPUHOCAINEH [OXOA  JesATelbHOCTH,
NO0OpPOBOJIBHBIX TOKEPTBOBAHMH U IEJEBHIX B3HOCOB Gusnueckux u (unm)
ropunuueckux Jjun. OCHOBaHHS W MOPSNOK CHIDKEHHS CTOMMOCTH IUIATHBIX
00pa30BATENBHBIX YCIYT YCTaHABIMBAIOTCSA MPUKA30M PEKTOpa U HOBOAATCS [0
CBEJIeHUs 00yJaroImXCsl.

4.3. VYBenMveHHWe CTOMMOCTH IUIATHBIX 0OPa30BATENBHBIX YCIYT TOCiie
3aKJIIOYCHHS I0r0BOpa He NOIYCKAeTCs, 32 UCKIIOYEHHEM yBEIHYCHHSI CTOUMOCTHU
YKa3aHHBIX YCIyT C Yy4€TOM YPOBHs MH(DIAIMH, NPELyCMOTPEHHOIO OCHOBHBLIMH
XapaKTepUCTUKaMK I'OCYAaPCTBEHHOTO OrOKETa Ha OuepeHOM (pUHAHCOBBIH roj 1
IIJIAHOBBIN IIEPUO/I.

4.4. 3aka3uMK OIUIAaYMBAeT OKa3blBaeMble O0OpPa30BATENbHBIE YyCIYTd B

INOPsAAKE U CPOKH, YCTAHOBJIEHHEIE I[OI‘ OBOpPOM.

V. OTBETCTBEHHOCTH UCITIOJIHUTEJISI U 3AKA3UUKA

5.1. 3a HeucmosHeHHe NTUOO0 HeHaIexkallee HUCIONHEHHE 06S3aTeIbCTB 110
HoroBopy Mcnonnutens u 3aka3duk HeCyT OTBETCTBEHHOCTD, IIPEYyCMOTPEHHYIO
JloroBopom u 3akoHozartenscTBoM JloHenkoit Hapoaroit PecnyGukw.

5.2. Ilpu oOHapy>eHHH HeJIOCTaTKa IUIATHBIX 06pPa30BaTENbHBIX yCIIyr, B
TOM 9HUCI€ OKasaHWd HX HE B TMOJIHOM OOBEMe, IpPeayCMOTPEHHOM
00pa3oBaTeNbHBIMA  IIPOrpaMMaMH  (YacTBI0  06pPa30BaTEbHOM [IPOrpaMMBl),
3aKa34yuK BIIPaBe [0 CBOEMY BBIOOPY IIOTPeOOBATD:

- 0e3B0O3ME3IHOTO OKa3aHMUsI 00Pa30BATENBHBIX YCIYT;

- COpasMEpHOr0  yMEHBIIEHHs] CTOMMOCTH  OKAa3aHHBIX  ILIATHBIX

00pazoBaTeNbHBIX YCIIYT;



- BO3MCIICHHS INOHECEHHBIX MM PacXOOB 110 YCTPAaHEHHIO HEJOCTATKOB
OKa3aHHBIX IUIATHBIX O00pa30BaTENbHBIX YCIAYT CBOMMH CHJIAMH W TPETHhUMU
JIMIIAMH.

5.3. 3aKa34uK BIpaBe OTKA3aThCS OT MUCIOTHEHHUS JloroBopa u morpe6oBath
TIOJIHOTO  BO3MEILCHUsI YOBITKOB, €CIM B YCTaHOBJIEHHBIH HoroBopom cpox
HEJIOCTATKH TIIATHBIX 00pa3oBaTEeNBHBIX YCIyr He yCTpaHeHB VICHoTHHTeleM.
3aKa3uMK TaKKe BIIPAaBE OTKAa3aThCsl OT HCIIOJHEHHUS Jorosopa, ecau wum
OOHapyeH CyIIeCTBEHHBIH HENOCTATOK OKA3aHHBIX ILIATHBIX 00pa3oBaTenLHbIX
YCIyT MIIM HHBIC CYIIECTBEHHBIE OTCTYIUIEHHS OT YCIoBuUiA JJoroBopa.

>4. Ecnu  VcmonnuTens — Hapymma  CpoKM  OKA3aHMS  [UIATHBIX
o0pa3oBaTenbHBIX yCIayr (CpOKHM Hayana u (WJIM) OKOHYAHUS OKAZaHUs IIATHEIX
00pa3oBaTeNbHBIX YCIYr M (MIH) MPOMEXYTOYHbIE CPOKHM OKa3aHHs IUIaTHBIX
00pa3oBaTeNbHBIX yCIOyr), nu60, eclid BO BpeMs  OKa3aHUsl IUIaTHBIX
00pa3oBaTeIbHBIX YCIYT CTANO OYEBHIHBIM, 9TO OHH He OyZIyT OCYIIECTBIEHHI B
CpOK, 3aKa3uMK BIPaBE II0 CBOEMY BBIGODY:

- HasHauuTe McrnonmwTemo HOBBIA Ccpok, B TedeHme KOTOPOTO
VicionuuTens NOMKEH MPUCTYITHTD K OKA3aHMIO TIIATHBIX 00pa3oBaTeIbHBIX YCIYT
¥ (WIK) 3aKOHYMTH OKa3aHHe IIATHBIX 06Pa30BaTEBHBIX YCIyT;

- pacToprHyTh JIOroBOp ¢ BO3MEINCHHEM IIOHECEHHBIX pPacXO/0B
Ucnonaurtenem.

5.5. 3aKazuMK BHpaBe NOTPe6GOBATH MOJTHOIO BO3MEIIEHHUS yOBITKOB,
PUYMHEHHBIX €My B CBS3M C HapyIIEHWEM CPOKOB Hayana U (MIM) OKOHYAHHS
OKa3aHMs IUIATHBIX OOpa3soBaTeNbHBIX YCIYT, a TAKXKe B CBS3M ¢ HEJOCTATKAMHU

IJIATHBIX 00pPa30BaTeIbHBIX YCIIYT.



