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HanpasJenye MoaroToBKH: 27.03.05 Hunosamura
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Pafouad nporpasiMa y4eOHOR JAHCUHILINHAL «YIIpaBIeHHE KAYECTROM Y COCTARACH N
ocwose  [ocyaapereerHore  ofpaloBarcibiore  CTRHILIPTS priciwiere  MpodecCHOHRABHOTD
obpasopanma  (TOC  BIO)  no  HanpamieHio nogroroskd  27.03.05 HiEnosatika,

YTRCPHACHHOTO TPHEEI0M MOH JIHP or 04042016 r. Ne 2910 [lopaakn opraiiEuiEy
ywefHoTo npoleccd B ODPAIOBATENRHLIX OPrAHIIANNAY  BRHCLETO npodieccHONATEHOTTD

obpazosund [loneukoli Hapoanod PecnyGaHKd, YTBEPKECHHONO DPHELIOM MunscTepeTEL
ofipmsosanna 1 Hayse JIHP K 1171 or 10L11.2017 r. {c AIMEHCHMAMH, BHCCCHHEIMA Ol
03.05.2019 . Ne367T); yuefuoro nnana # ocrossof ofpazoEaTenEHOR NPOPaMMBl BRCUIETD
npodeccHOBATLIOND 0GPAIOBANAR HANPARNCHHA IOLNOTOBKH 27.03.05 HunopaTHxa.

PazpafoTink:
doyenm Kahecpsl IKONMIECKon Kilepuerir,
K.3H. g = Yanyesa H B

[lporpasda yweGHOR JHCHUMILIHHL YTBCPHICHI Ha HICEAAHHH  KapeaphLl FROHOMHYECKORN
kilepHETHEH

[lporoxkon Ne 10 ot a6y anpens 2020 T

Jap. kadeapoi sonoMiIeckol KnGepHeTHEN T Tustoxun B.H.

PykoBOANTENE OOPAIOBATENRHOR (POrPaMML )

27.03.05 HuHosaTHER P S Jaropuax T.0,

[Iporpassa yueGHOR ANCUMILINALL 0A00pena Y eOHO-METOARECKOR komuecweit YHH
o IROHOMHYECKRR KniepHETHEA S

Mporokon Ne 8 or «20s anpeas 2020,

lNpenceaarens yuebno-MeToaneckol

KOMHCCHH HHCTHTYTA Jaropsas 1.0



1. O0nacTh NpPUMEHEHHs M MeCTO [IMCHMIUIMHBI B Yy4eOHOM mnpomecce. Kypc
«YmpaBieHne KaueCTBOM» SIBJISIETCSI BAPMATUBHOM 4acThio MPO(EeCcCHOHANBHOTO OJI0KA TUCITUILINH
IOJArOTOBKU CTYAEHTOB 110 HampaBieHuto noAarotoBku 27.03.05 HMuuoBatuka. [ucnuminHa
peamu3yercs B YHU «DxoHommueckas kubepHeruka» JoHHY kadenpoit sxoHOMHYECKOM
kuOepHeTukr. OCHOBBIBaeTCS Ha 0a3e IUCHUIUIMH: «DKOHOMHYECKas TEOpHs», «YIpaBIeHUE
IpoeKTaMuy»,  «AHanu3  JaHHBIX», «MeTpojorusi,  CTaHAapTH3alus,  cepTUdUKAIHI,
«IIpOMBIIIIEHHbIE TEXHOJOTMU U MHHOBAIUUY», «AJITOPUTMBI PEIICHUSI HECTAHJAPTHBIX 3aJau»,
«TexHonmoruss HOBOBBEJCHHI». SIBisieTcs OCHOBOM Ui U3ydeHUs CIEAYIOIUX JUCIUILIUH:
UHPPACTPYKTYpa HOBOBBEJICHH, KOPIIOPATUBHBIE HHPOPMALIMOHHBIE CUCTEMBI, HH()OPMAITHOHHBII
MEHE/P)KMEHT, OpraHu3allds U YIOpaBJIEHWE MallbIM HMHHOBAllMOHHBIM OW3HECOM HTOTrOBOM
rOCYIapCTBEHHOW aTTECTAllUH.

2. HopmaTuBHBIE CCHLIIKH

3akon JIHP ot 7 urons 2015 roma Ne 55-IHC «O6 o6pazoBanum».

3akon JIHP ot 28 maprta 2016 roga Ne 111-IHC «O BHecenun uzmenenuii B 3akon JJHP «O06
00pa3oBaHUN»».

«Ilonoxxenne 00 opraHuzanuu y4eOHOTO Tpoliecca B 0Opa30BaTENIBHBIX OpPraHU3aLUIX
BhICIIEro npodeccuonanbHoro obpaszoBanus Jlonernkoit Haponuoit PecriyOnukny, yTBepxkaEHHOTO
npuka3oM MunncrepcrtBa oopasoanus u Hayku JJHP «30» okrsaops 2015 . Ne 750» ¢ ydyerom
«M3menennit k Ilomoxkenuto 00 opraHu3anuu y4yeOHOro Impoiecca B 00pa3oBaTeIbHBIX
OpraHU3aIysaX BBICHICTO TpodeccuoHampHOro oopasoBanus Jonernkoit Hapomnoit PecriyOnuku» ot
10.08.2016 r. Ne 832.

[ocymapcTBeHHBIII ~ 00pa3oBaTEeNbHBIA  CTAHAAPT  BBICHIETO  HPOQECCHOHATHLHOTO
oOpa3oBanusi 1o  HampaBieHuto mnoarotoBku 27.03.05 uHoBatuka  (kBanuQuKaIusa
«Akanemuueckuil 6axanaspy) yreepxaeH npukazom MOH /THP ot 04.04.2016 r. Ne291.

3. CTpyKkTypa QM CUMILUIUHBI (M00Y/1:1)

Xapaxmepucmuka yueoHol OUCYUnIUHb

Hanpasnenue noarotroBku 27.03.05 NaHoBatuka

OO6pa3zoBarenpHas IporpaMmma OakanmaBpuar

Kpanuduxanms aKaJeMHYeCcKHil OakamaBp

KonngecTBo conepkarenbHbIX MOAYIEH 2(8)

Jucuumnirna 6a30Boii / BapuaTUBHOM 4acTh

o BapuaruHas yacts npogeccuoHaIbHOro 6J10Ka
00pa30BaTeNbHON POrpaMMbl

®opwmsl kouTpod (MK, sk3ameH, 3auer)

MoynbHBIN KOHTPOJIb, DK3aMEH

Mokasatem ouHas popma 3aouyHas popma
00y4YeHHs o0y4YeHHUs
KonuyecTBo 3a4eTHBIX eAMHUL (KPEAUTOB) 2 2
I'ox moaroToBku
Cemectp
KonnuecTBo yacos 108 108
- JIEKIIMOHHBIX 32 10
- IPAKTUYECKNX, CEMHUHAPCKUX 16 6
- 1a00PaTOPHBIX
- CAaMOCTOSITEJIbHOM pabOoThI 60 98
B T.4. MHJIUBUIyaJIbHOE 3aJaHNE
HenenpHoe xonnuecTBO 4acos,
B T.4. QyIUTOPHBIX 3




4. OnucaHue JUCHMIIJIMHBI

Heap — dopmupoBaHue Yy CTYISHTOB IEIOCTHOTO CHCTEMHOTO WPEICTABICHUS 00
YIPaBJICHUH Ka4€CTBOM KaK COBPEMEHHOMN KOHIIEHIIUU YIIPABJICHUS, a TAK)KE YMEHUM U HaBBIKOB B
obnacTu ympaBieHHS KadyeCTBOM TPOAYKIIUU, YCIYT, padoT, AEATeIbHOCTH OTEYECTBEHHBIX
NPEANPUATHI U OpraHU3alHi.

AKTYaJTbHOCTh W3YYCHUS TUCIUIUIMHBI JUKTYETCS MOTPEOHOCTIMHU PHIHOYHOW SKOHOMUKH,
B YCIOBUAX  KOTOPOH  yCHemiHas  JeATEIbHOCTh  NPEANPUATHHA  OCHOBBIBACTCS  Ha
KOHKYPEHTOCIIOCOOHOCTH ~ BBITyCKaeMoi  mpoayKuuu. OCHOBY  KOHKYPEHTOCIIOCOOHOCTHU
MIPOJIYKIIUA COCTABIISIET €€ KAa4eCTBO, CTAOMJIBHOCTh KOTOPOTO JIOCTUTACTCS IyTEM BHEAPCHHsS Ha
OPEINPHUATHIX CUCTEM KauecTBAa W TMOATBEPKAACTCS cepTUdHKAIMEed MPOIYyKIIUM H CHUCTEM
KauecTBa.

3amaun

— JaTh 3HAHUS TEOPETUYECKUX OCHOB B 00JIaCTH OOECIICUCHUS KadecTBa M YIpaBJICHUS
KaueCTBOM MPOJIYKIIHH;

— HAyYUTh OPraHMW30BBIBATH pabOTy MO OOECICUYCHHIO KayecTBAa MPOIYKIUUA IyTeM
pa3pabOTKU U BHEIPEHUS CUCTEM KauyeCTBAa B COOTBETCTBUM C PEKOMEHJAIMAMH MEXTyHAPOIHBIX
cranaapros MCO 9000;

— JIaTh MPAKTHYECKUE PEKOMEHIANNH 110 oOecriedeHHI0 () (HEKTUBHOTO (PYHKIIMOHUPOBAHUS
Y COBEPIIICHCTBOBAHMS CUCTEM KauyeCTBa;

— O3HAaKOMHTb C COBPEMEHHOW MPAKTUKON OTHOILICHWH NOCTAaBIIUKOB W 3aKa3YMKOB B
00JacT KauecTBa 1 OCHOBHBIMUA HOPMAaTUBHBIMU JJOKYMEHTAaMU T10 TPABOBBIM BOIPOCAM B 00JIaCTH
Ka4ecTBa;

— U3yYeHHE OTEYECTBEHHOI'0 M 3apyOEeKHOTO OIbITa YIpPaBIIEHUS KayeCTBOM, IMPHUHIIUIIOB
CHUCTEMBI TOTAJILHOTO YIIPaBJICHHUS KaueCTBOM, HOBEUIIIUX JOCTHXKEHUN B 00JIACTH MEXAYHAPOIHON
CTaHJAPTH3ALUN U CEPTHPUKALIIH.

TpeGoBanusi K pe3yjabTaTaM OCBOEHMs AUCHUIIMHBI: [Iporiecc n3ydeHus: MUCHUILTAHBI
HampaBlieH Ha (pOpMHUPOBAHUE AIIEMEHTOB CIEAYIOMIMX KoMIleTeHIni B coorBeTcTBUU ¢ ['OC BITO
110 JAHHOMY HaIPaBJICHHUIO MMOATOTOBKH (IPOQHITIO):

a) oouexynomypnuix (OK): ciocOOHOCTBIO HCIIONB30BaTh OCHOBBI 9 KOHOMHUYECKUX 3HAHUN
B Pa3IMYHBIX cdepax xuzHenesTenbHocTH (OK-3),

0) oobwenpogpeccuonanvnvix (OIIK): crnocOOHOCTBIO peIlIaTh CTaHJAPTHBIE 3aJla4yd
pohecCuOHANBHON 1eATENbHOCTH HAa OCHOBE MH(GOPMAIIMOHHON U OMOIuorpadguueckoi KylbTypbl
C TpHUMEHEHHEeM HWH(GOPMAIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJOTHH U C YYE€TOM OCHOBHBIX
TpeboBanuit mHpopmarmonHoit 6ezonacuoctu (OIIK-1);

CIIOCOOHOCTBIO OCYIIECTBIATh COOp, aHAMW3 W 00pabOTKY MaHHBIX, HEOOXOTUMBIX IS
pemienus npodeccronanbhbix 3a1ad (OIIK-2);

8) npogheccuonanvnuix (IIK): ciocoOHOCTHIO BBHIMONHITh HEOOXOAUMBIE TSI COCTABICHUS
HSKOHOMHUYECKUX pa3/IeNIOB IUIAHOB pacueThl, OOOCHOBBIBATH HMX M TMPEACTABISTH PE3YJIbTAThI
paboThl B COOTBETCTBUH C MPUHATHIMU B opranu3anuu crangaptamu (I1K-3);

CIIOCOOHOCTBIO TPUMEHSTh COBPEMEHHBIE METOABl HCCIEIOBAHUS M MOJEITUPOBAHUS
MIPOEKTa C MCHOJb30BAaHUEM BBIUMCIUTEIBHON TEXHMKHM W COOTBETCTBYIOIIMX IPOTrPaMMHBIX
komiuiekcos (ITK-12);

B pesyabTare usydeHus y4eOHOH JUCHUILIMHBI CTYACHT J0JIKEH

3HaTh: OCHOBHBIE IIOHATHS YIPABICHUS Kaue€CTBOM, pa3IMyHbIE BUIbI CUCTEM OOeCIIeUeHus
KaueCTBOM; METOJbl OCYIIECTBIICHHS KOHTPOJS M AaHAJINW3a KadecTBA B IPOM3BOJCTBEHHBIX H
CEpBUCHBIX CHCTEMaX; METOJIbl OpPraHU3aLMU paObOTHI IO COBEPIICHCTBOBAHHIO KAU€CTBA; OCHOBHBIE
BHUJIBI 3aTpaT Ha KauyeCTBO; METOJOJIOTM0 W TEPMHUHOJIOTHIO YIPABJICHUS KAadeCTBOM H
HaJE)KHOCTBIO CJIOXKHBIX TEXHOT€HHBIX CHCTEM; PEKOMEHAALMHM POCCHUMCKUX M MEXKIYHApPOJHBIX
crangaptoB cepur MCO 9000 mo obecrieyeHHIo KayecTBa MPOIYKIUHU; COBPEMEHHBIE METObI
IPOTHO3UPOBAHUA U 0OecrieueHus 3aJaHHOT0 YPOBHS KadecTBa MPOAYKLUHU CI0KHOM TEXHOT€HHOU
IIPONYKLIMH, HCIHOJIb3yeMbIE Ha pPa3JW4HBIX JTanax e€ MKU3HEHHOrO0 IMKJIA: OT JTaloB €€



IPOEKTUPOBAHUS, Pa3pabOTKU M CO3JIaHMsI, ONBITHBIX OOpa3LOB 10 CEPUITHOrO MPOM3BOJCTBA U
HKCIUTyaTaIlH; IPOLEAYPHI CePTUDUKAIIUH TPOAYKIIUH U CUCTEM YIPABICHHS KaUeCTBOM.

YMeThb: UCIOJIB30BATH BEPOSITHOCTHO-CTATUCTHUYECKUE METOJIbI OLIEHKH YPOBHs KadecTBa
CIIOXKHBIX CHUCTEM M M3MEHEHHMsS KayecTBa B IIPOLIECCE MX AIKCIUTyaTallMM Ha Pas3JIMYHBIX 3Tarax
KU3HEHHOTO LIMKJIA; MPaBWIBHO IPOU3BOAUTH BBIOOP BEPOATHOCTHO- CTATUCTMUYECKMX 3aKOHOB
pacripeniesieHus /Uil KOPPEKTHBIX OLIEHOYHBIX PACUYeTOB YPOBHS KAuecTBa M HAACKHOCTH PabOTHI
pasINYHBIX CHUCTEM; MCIIOJIb30BaTh METO/bl OOECIEYEeHUs 3aJlaHHOIO KauyecTBa M HAJEKHOCTHU
CIIOXKHBIX CHUCTEM Ha pa3IMUHBIX dTanax - OT MPOEKTUPOBAHUS JI0 CEPUMHOIO IPOU3BOJICTBA
HOPOAYKLHMH; HPUMEHATb METOAbl 00eCHeueHHs] 3aJaHHOI0 KauyecTBa M HAJAEKHOCTH CIIOKHBIX
CUCTEM Ha DPA3JIMYHBIX 3Talax: OT IPOEKTUPOBAHUSA 1O CEPUMHOIO IPOU3BOACTBA IMPOIYKIUH;
IPOBOJUTH CTPYKTYPHBIN M (DYHKIIMOHAJIBHBIA aHAIU3 KayeCcTBA CJIOKHBIX CHCTEM C Pa3iIMYHBIMU
CXEMaMH IOCTPOEHUS; IMPUMEHATh CYLIECTBYIOIIME METOAbl IMPOTHO3UPOBAHUS IPU OLICHKE
Ka4yeCcTBa U 3KCIUIYaTallMOHHOT'O PECypca CIOXKHBIX CHUCTEM; IIPOEKTUPOBATH CUCTEMBI YIIPABIICHUS
Ka4eCTBOM NPOAYKIMH, IUIAHHPOBATH OPraHU3alMI0 MEPONPHUATHH M paboOT MO O0O0ECIeYCHHIO
3aJJaHHOTO0 YpPOBHS KadecTBa INPONYKLMU Ha MNPEANPUATUU U IO YCTPAHEHUIO BO3HUKAIOIIMX
NneeKTOB; pemaTh NPAaKTUYeCKUE 3a/aud IO YIPaBICHHIO Ka4yeCTBOM B IMPOU3BOACTBEHHOU WU
CEpBHCHOM KOMIIaHMH; IPUMEHATH CTaTUCTUYECKHE METOJbl YIIPABJICHUs KaueCTBOM IS aHAJIM3a
po0JieM KayecTBa U UX PELICHHUS.

Baagers: KaTeropuanabHbIM aNapaToM YIpPaBICHHUs KAaYECTBOM Ha YPOBHE IOHUMAaHUA H
CBOOOJHOIO BOCIPOU3BEACHUS; METOJUKON pacueta HaumOOJee BaXXHBIX OSKOHOMHUYECKHUX
nokaszarenael, BaXXHEWIIMMM METOJaMHM aHajiu3a; HaBblKaMH pabOTbl C HKOHOMMYECKOU
JIUTEpaTypoil, MHPOPMALMOHHBIMA HWCTOYHHKAMHU, Y4eOHOW W CIIPAaBOYHOW JIMUTEPATypod IO
npobiaemMaM yIpaBieHHUsI KadeCTBOM; IIPUEMaMH BEJICHUS JAUCKYCCUU M MYOJIMYHBIX BBICTYIUICHUH;
NOTPEOHOCTHIO B IOCTOSTHHOM ITPOJOJKEHUH 00pa30BaHUsl.

4. Coep:kanue TUCHUILIMHBI ¥ (OPMBI OPpraHu3anuu y4eOHoro npoiecca

IlopsinkoBbIil HOMEp U

Kpatkoe conep:kanue TeMbl
TeMa

Cooepoicamenvhwiti Mooy 1

ITonsiTue xauecTBa. DBOMIOLIMA KauecTBa. Ilokazarenn KkauecTsa:
YHU(UKALUK U CTaHAAPTU3ALNHU, SKOHOMHUYECKHUE [T0KA3aTEeNH,
PrOHOMHUYECKHUE TTOKA3aTeNH, 3CTETHUECKHE MTOKA3aTeNH, MOKAa3aTEIN
HaJISKHOCTH, PEMOHTOIIPUTOAHOCTH, JOJTOBEYHOCTH U JIP.

Tema 1. CyurHocTh
KauyecTBa M yIpaBJICHHUE
UM

Knaccudukanus u cepsl IPUIIOKEHHUSI METOJIOB YIIPABICHHUS KAYECTBOM.
Opranu3almOHHO-pacOPSAUTEIbHBIE METObI. MIH)KeHEepHO-
TEXHOJIOTHYECKHE METOBI. DKOHOMHUYECKHE MeTOIbl. ColManbHO-
TICUXOJIOTHYECKHE METOIbI

Tema 2. OcHOBHBIE
METO/TbI YIIPABJICHUS
KayeCTBOM

Tema 3. Cucrema
YIIpaBIECHHS KAYECTBOM
Ha MPEANPUITAN

Me:x1yHapoHbIEe CTaHAAPTHI, U UX IPUMEHEHHUE HA POCCUHCKUX
npennpuatusax. [lerns kauectsa. OCHOBHBIE COCTABIISIONIUE KA4eCTBA IS
noTpeouTesnei

Tema 4. Metomosnorus
YIIpaBIICHUS Kau€CTBOM

Obecnieuenne 6€30MACHOCTH M Ka4eCTBa Ha OCHOBHBIX ATarax
JKU3HEHHOTO LIMKJIa: MPOTHO3UPOBAHUE TEXHUUECKOIO YPOBHS U KayecTBa,
yIpaBjeHHE KaueCTBOM IPH pa3paboTKe, KaUeCTBO TEXHUUECKON 1
TEXHOJIOTHYECKOHN JIOKyMEHTAIUH, TOCTAHOBKA Ha TIPOM3BOJICTBO,
TEXHOJIOTHYECKask TOJITOTOBKA TPOU3BOJICTBA, KAYECTBO CHIPHSI,
000pyIOBaHUs U CPEACTB U3MEPEHHH, TEXHUUECKOE OCHAIIICHHUE
MIPOU3BOICTBA, KOHTPOJIb OCHOBHBIX (DaKTOPOB TIOJTOTOBKH H
o0ecrieueHns1 Ka4ecTBa, TEXHOJIOIMYeCcKoe 00ecrieueHre KauecTna,
KOHTPOJIb KaUeCTBa M UCIIBITAHUS; KAYECTBO IPU TPAHCIIOPTUPOBAHUH,
XpaHEHUH, FKCIUTyaTaluu (HOTpeOIeHUH) U PEMOHTE ; CCTEMA
yIpaBJIeHHs KAU€CTBOM, METJIsI KAUeCTBA, €€ OCHOBHBIE dTalbl.




Cooepoicamenvuwviii MoOy1b 2

Tewma 5.
CraTucTHYECKHE
METOJbI OLIEHKH U
KOHTPOJISI KaueCcTBa

Kontpons kayecTsa, ki1accuukaus BUI0B KOHTPOJIS KauecTBa,
OCHOBHBIE (DYHKIIMM CTaTUCTUYECKHX METOJOB KOHTPOJISI KAYECTBA, CEMb
MHCTPYMEHTOB KauecTBa: rpaMKi, KOHTPOJIbHbIEC JTUCTKU U
THCTOTPaMMBbl, IarpaMmma pa3opoca, cTpaTU(PUKAIMs, IPUUUHHO-
cieacTBeHHas Auarpamma Mcukasa, nuarpamma IlapeTo u KOHTpoJbHas
KapTa; BUJIbl KOHTPOJIBHBIX KapT; peryJIupoBaHUE TOYHOCTH U
CTaOMIILHOCTU TEXHOJOTUYECKHUX MPOIIECCOB; BUbI M HaA3HAUCHUE
CTaTUCTUYECKOTO TPUEMOYHOTO KOHTPOJISI

Tema 6. KomiuiekcHbIe
CHCTEMBI YIIpaBICHUS
Ka4eCTBOM

CozlaHne KOMITJIEKCHBIX CHCTEM YIIPaBJICHUs KaYE€CTBOM, OCHOBHBIE
STarbl BHEAPEHUS CUCTEMBl MEHEPKMEHTA KaueCTBa Ha MPEANPUATHH.
Ocobennocty BHeApEHUs U (YHKIMOHUPOBAHUS CHCTEM MEHEIKMEHTA
KauyecTBa HA MPEIIPHUITHUAX Pa3JInYHbIX OTPACIEH.

Tema 7. YnpaBnenue
KayecTBOM B

VYnpaBieHue KaueCTBOM NPEOCTaBIECHUS YCIyT: TEPMUHBI, 3a1a4H,
MOAXOABl. YTIPAaBJICHHE KaueCTBOM OOCITy)KMBaHUS TI0JIb30BaTEIICH B
TeeKoMMyHuKauusx. [Ipoleccsl yrpaBieHus: KauecTBOM Ha KapTe
eTOM. [lonnepskka kauectBa B Oubnuoreke ITIL. Cuctema MeHeKMeHTa
kauectBa MICO 9000. Otpacnesoii cranaapt TL 9000. ITpumepst

MHPOKOMMYHUKALIUAX
¢ Y H BHeApenuss NCO 9000 B MHPOKOMMYHHKAITMOHHBIX KOMIaHusX. [loHsTHE
JIEKTPOHHOTO OM3Heca. ApxurekTypa ebXML. Mcnonbs3oBanue
koH1enmu ebXML.
Tewma 8.
Mesk Iy HADOIHAS MesxayHapoHast opranu3anys 1o cranaaprusanuu [SO, HopmaTuBHO-
yHap NpaBoOBOE 0OOeCIeYeHNne KOMIUIEKCHBIX CUCTEM YIPABJICHUS Ka4eCTBOM;
CTaHAapTH3AIMS U
coctaB ctauaaptoB UCO cepuu 9000.
cepruduxanms
TemaTnueckunii nJian
Coaep:xareJbHbIA MOIYJIb 1
KoJsmnuecTBo 4yacos
Ounas ¢popma 00y4eHuUst 3aounasi popma oOyuenust
B T.Y. B T.4.
Ha3panus o | o= = o | o= =
o S| 3|8 4 S g |28 =
AepKaATeTbHbIX o S| E|5 858 o = |5 S5 s
i 5 El 8] &8 5 =~ I S S| &8 & =
MOAYJIEH M TEM ) E| 9 olgllzgl o S o] SR Lelxe
Q = =) &89l 29 Q = =) g | 3QlE\Y
= < = s g 8= 8 /Q 2 = s |g 8= S
) = o |o &m ) = Q| 8 & X
Bl 2| 2|S &8 E & = = 2| S ®|E &
© | s HEa < © | 3
Bl RS = = 5| O =
Tema 1. CynHocTh KadecTBa
14 4 |2 8 135 1 |05 12
Y YIPaBJICHUE UM
Tema 2. OCHOBHBIE METO/IBI
A 14 | 42 8 135 1 105 12
yIpaBJIeHHsI KAYeCTBOM
Tewma 3. Cuctema
yIIpaBJICHUsS KAYECTBOM Ha 13 4 |2 7 145115 1 12
npeInpUITUN
Tema 4. Merononorus
" 13 | 4|2 7 155 | 1,5 | 1 13
yHpaBJeHHsI KAUeCTBOM
Hmozo
no cooepacamenvHomy 54 |16 | 8 30 54 5 3 49

mooyaw 1




Conep:xatejbHbIN MOYJIb 2

Tema 5. Cratuctuyeckue

METOBI OIICHKH U KOHTPOJIS 14 4 | 2 8 13,5 1 {05 12
KayecTBa

Tema 6. KommiekcHbie

CHCTEMBI YIIPaBICHHUS 14 4 12 8 135 1 |05 12
Ka4yeCTBOM

Tema 7. YnpaBnenue
KayeCTBOM B 13 4 | 2 7 145 11,5 1 12

MH(POKOMMYHUKALUAX

Tema 8. MexnyHapoaHas
CTaHIAPTH3AIUS 1 13 4 | 2 7 155 | 1,5 1 13
cepTuduKaIms

Hmozo

O COOepIHcamenbHoMy 54 |16 | 8 30 54 5 3 49
Mooynio 2

Bcezo uacos 108 | 32 | 16 60 108 | 10 6 98

6. MeToguyeckue peKOMEeHAALUH /I IPOBEACHUS PAKTHYECKUX 3aHATHH

Meroandeckue peKOMEHIALMK I IIPOBEACHMS IPAKTUYECKUX 3aHATHH COAEp)KaTci B
y4eOHO-METOIMYECKOM KOMIUIEKCE AUCIUILINHBI.

[enbro NpakKTUUECKUX 3aHATHUIH SIBISIETCS YIIIyOJIEHHE NTOJTyYEHHBIX TEOPETUUECKUX 3HAHUM.

B nporecce moAroToBKM K NPAKTUYECKOMY 3aHATUIO CTYJIEHTY HEOOXOIUMO H3Y4YUTh
OCHOBHBIE TEOPETUYECKHUE ITOJIOKEHHUS JICKIIUN, O3HAKOMUTBCS € JONOJHUTEIBLHON JIUTEPATYPOU 110
TeME JIEKIIMH U IPAKTUYECKOT O 3aHATHU.

Ha npakTudeckux 3aHATUAX BBIIOJHSIOTCA 3aJaHUS 110 IPEMJIOKEHHBIM  TEMaM.
CBoeBpeMEHHOE BBINIOJHEHWE OCHOBHBIX 3aJaHMi M 3aJaHUi 10 caMOCTOSATENbHOH palore,
BIIQJICHUE TEOPETUYECKUM MAaTE€pPUAJIOM, SBJIIETCS OJHUM U3 YCJIOBHM ITOJTYYEHUs MOJIOKUTEIbHOU
OLICHKH I10 JAHHOMY KYpCY.

Tembl J1a0OPATOPHBIX 3aHATHI

HasBanne TeMbl Koi-Bo gacos
CyIIHOCTh Ka4eCcTBa U yNpaBJICHUE UM 2
CucreMa ynpaBiIeHHsI KAU€CTBOM Ha ITPENIPHUATHH
CucreMa yrnpaBiieHHsI KaueCTBOM Ha MPENPUATHH
MeTtoo0s10rus yrpaBieHHsl KaY€CTBOM
CraTucTuyecKkre MEeTo/Ibl OLIEHKH U KOHTPOJIs KayecTBa
KoMI1eKCHBIE CUCTEMBI YIIPABJICHUS] KAYECTBOM
YnpasiieHue Ka4ecTBOM B MH()OKOMMYHUKAIIMSIX
MesxayHapo/iHasi cTaHAapTU3aLUs U cepTUUKALIUS
Bcero 16

=

R0 [QA| NN [ |W (N~
NN N[N

8. CamocrosiTesibHasi pabora

Ilenpto camMOCTOATENBbHOM pabOThI CTYIEHTOB SIBJSETCS OBJIaJAeHUE (PyHIaMEHTaTbHBIMU
3HAaHUSAMHU, MPO(EecCHOHATBPHBIMU YMEHHSMH M HaBblKamMHM Mo mnpoduio Oynymiedt mpodeccuw,
ONBITOM  TPOEKTHOM, HCCIEIOBAaTEIbCKOW  JESATEIbHOCTH, pa3BUTHE CaMOCTOSTEIBHOCTH,
OTBETCTBEHHOCTH M OPraHW30BAaHHOCTH, TBOPYECKOIO MOAXO0/a K PELICHUIO MpobsieM yueOHOro 1
npo¢eCCUOHATBHOIO YPOBHEH.
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Opranuzanys caMOCTOSITENbHONM pPa0OTHl NpeaycCMaTpHUBAaeT CIEAYIOLIUE BUABI PadOT:

MOJATrOTOBKA K JIA0OPATOPHBIM 3aHATHSAM, MPOPAaObOTKAa TEOPETUYECKOro MaTepHuasia, BBITOJHEHHE
3aJJaHUN JUIsI CaMOCTOSITENIbHOW paboThl, MOJArOTOBKA K MOJAYJIBHOMY KOHTPOJIIO, MOJAIOTOBKA K

HK3aMEHYy.
Ne Bunbl camocTosaTensHON paboThI CTyACHTa O0BeM, yac.
1/ OYHas 3a049Has
1 M3ydeHne JOMOIIHUTEIBHOIO TEOPETUUECKOI0 MaTepraia 15 25
2 IToaroToBKa M BHITTOJIHEHHE JTAOOPATOPHBIX PabOT 15 25
3 IToaroroBka K BBIITOJIHEHUIO 3alaHUN MOJTYJIbHOTO KOHTPOJIS 7 12
4 [ToaroToBka K 3K3aMeHy 8 16
5 Pemenue n nuceMeHHOE 0OpMIIEHHE PaCUeTHO- 15 20
aHAJTUTUYECKUX 3aJaHUi
6 BrlmtotHeHIE MHAMBUAYATLHOTO 3a/IaHUS - -
Hroro: 60 98

9. KoHTpoJIbHBbIE BONIPOCHI K IPOMEKYTOYHOM aTTecTallu:

1. Kak BO3HMKJIO ynpaBieHUE Ka4eCTBOM?

2. Kak mpoucxonusiao pa3BUTHE KOHLEHIMHU YIPABICHHS KayeCTBOM I10 OTHOLICHHIO K
cucTeMe 00IIero MeHeKMeHTa?

3. Kak Bo3HMKIIa MO/ieb BeeoOiero KOHTpoJist KayecTBa U B YEM €€ CYTh?

4. B uem 3akiro4aeTcsi OCHOBHOM cMbIc KOHLeNIMK Bceobuero ynpasieHus KauecTBOM, U
HACKOJIBKO 3Ta KOHLIETILMS TPUMEHHUMA JJI MaJIbIX NPEATPUATHI?

5. Kakue nenu npecienyer Beeobuee ynpasienue kauecTBom?

6. I3 KakuXx 3J1eMEHTOB COCTOUT COBpeMeHHast Mojienb TQM?

7. Ha xakux npunnunax 6asupyercs konuenuus TQM?

8. B ueM J0KHA BBIPAXKaThCSl OPUEHTALIMSI OpraHU3alluy Ha OTpeouTens?

9. Kakue kaHanbl «0OpaTHOM CBsA3M» OpraHM3allUU C IOTPeOUTENeM INPUMEHSIOTCS B
IIPAKTUKE YIIPaBJICHUs KaueCTBOM?

10. Kakue meronpl cO6opa AaHHBIX 00 OXUAAHUSAX MOTPEOUTENEH Jydlle HCIOIb30BaTh
MaJioMy MpeANPUATHIO?

11. Ha xakue rpynmsl notTpeduTenei Hy’KHO OpUEHTHUPOBATbCS IPOU3BOIUTEIIO?

12. Kak obecrieunTh BeIyIyIO pOJib PyKOBOJCTBA HA MPaKTUKE?

13. Ha yem ocHOBaH NpUHIMI NPOLIECCHOTO Noaxoaa?

14. Yrto Takoe «aIrpoiiecc» B TEOPHUH YIIpaBIEHUs KaueCTBOM?

15. Ha xakue BUABI MOXKHO pa3felInTh IPOLECCHI?

16. B uem 3axirogaeTcsi IPUHITUI CUCTEMHOTO TI0JIX0/1a K YIpaBIeHUIO?

17. Kak MO>XXHO MOBBICUTH 3((HEKTUBHOCTH 1€ATEILHOCTH OpraHU3auu’?

18. Kak Ha nmpakTuKe peann3oBaTh NPUHIUII CUCTEMHOIO YIIPaBICHUS?

19. B ueM 3axiro4aeTcs MPUHIUI TOCTOSIHHOTO COBEPIIEHCTBOBAHUS?

20. Kax MO>XHO peain30BaTh MPUHITUI TOCTOSIHHOT'O COBEPIICHCTBOBAHUSA?

21. B 4yem 3axiroyaeTcsl NMPUHIMI B3aMMOBBITOAHBIX OTHOIIEHHWM C MOCTABIIMKAMM M Kak
€ro MOKHO peaan30BaTh?

22. Kakue npeumyliectsa qaet BHeapeHne TQM B mpakTUKy A€ATEIbHOCTH KaMIIaHUU?

23. Kakue npo6sems! npu BHeApeHud TQM MOryT BO3HUKHYTH?

24. KaxoBa posnp JleMuHnra B (QOpPMHPOBAHUM COBPEMEHHOM CHUCTEMbI YIpPaBJICHHUS
Ka4yeCcTBOM?

25. Ilpunnunel [lemunra, 14 npuHIMIOB COBEPIIEHCTBOBAHMS KaueCTBa.

26. Kakue erie KOHIEMIINHA, TOMUMO MPUHIUIIOB JleMuHTa, OKa3ain HauOoJIbIlee BIUSHUEC
Ha pa3BUTHE TEOPUU YIIPABJIEHUs KaueCTBOM?

27. 10 cocTaBisrOMNX NOBBIIEHHs KadecTBa o /[xypany.
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28. Ilman comepmieHcTBOBaHUsl KadecTBa, Dumumnma b. Kpocbu, cocrosmmit uz 14
KOMIIOHEHTOB.

29. Uro Takoe «COBEPIICHCTBOBAHUE)» MPUMEHUTENBHO K YIPABICHUIO ACSITEIbHOCTHIO
OpraHM3al1H U KaK OHO CBSI3aHO C yIPABJICHUEM KaueCTBOM?

30. Kakume peiicTBUs HEOOXOAUMO TMPEANPUHATH, YTOOBI Ha TMPAKTUKE <«3aIyCTHUTH)
MEXAaHHU3M COBEPIIECHCTBOBAHUS AEATEIbHOCTU OPraHU3aIuu?

31. Yro Takoe camoolieHuBaHue (caMOOoIeHKa)?

32 Kakue npeumyiiecTBa o0ecrieynBaeT KOMIIAHUU IPUMEHEHUE CAMOOIICHUBAHUS?

33. Yro Takoe 6eHUMApKUHT?

35. IIpemuu 3a KauecTBoO.

36. Ponb npemuii 3a Ka4€CTBO B YAYUIICHUHU JEATSIIbHOCTH OpraHU3aliH.

37. Knaccudukanus 3aTpaT Ha Ka4ecTBoO.

38. Yuer 3aTpaT Ha Ka4eCTBO B OpraHU3aIl1H.

39. Meroapb! onpeneicHus MPOOJISMHBIX MECT B OpraHHU3AIHH.

40. YnpaBneHue 3HaHUSIMUA B OpTraHU3aliH.

10. Oopa3sen 3Kk3aMeHAITMOHHOTO 3aIaHUS

'OV BIIO «/loHenknii HaMOHAIbHBINA YHUBEPCUTET)
Kadenpa MmoaenupoBaHusi 3KOHOMHKH

OO6pa3oBarenbHbI ypOBEHb AKaJIeMUUYECKU OakanaBp
Hanpagsnenue noarorosku 27.03.05 MunoBatuka
Jucnunnuna «YpaBlieHHe KadeCTBOM

3K3AMEHAIIMOHHBIN BUJIET Nel

1. Knaccudukanus 3arpat Ha kadecTBo (10 6amioB).
2. Ilnan coBepmeHcTBoBaHus kauectBa Punumnma b. Kpocou (10 6amon).
3. Ponpb npemmii 3a Ka4ecTBO B YJIYUILIEHUHU AESITEIbHOCTH opranu3anuu (20 6aiios)

Ymeeporcoeno na 3aceoanuu kagheopul « »
IIpomokon om « __ » 201 2. Ne

3aBenyrouuii kadenpoit
« »

OK3aMeHaTop

12. Kpurepuu oueHuBanus

CYMA OLIEHKA OLIEHKA T10 TOCYJIAPCTBEHHOM IIKAJIE
BAJIIOB ECTS JK3aMeH 3aqer
90-100 A OTJINYHO
80-89 B
XOpOIIO
75-79 C
70-74 D 3aYTEHO
YJIOBJIETBOPHUTEIHHO
60-69 E
35-59 FX HEYIOBJIETBOPUTEIHHO HE 3a4TEHO
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Kpurepun oueHuBaHusI 32JaHUSA MOAYJILHOT0 KOHTPOJISI

MaxkcuManbHas o0mas cymMMa OallioB, KOTOPYH) MOXKET MOJIYyYUTh CTYACHT, YCIEITHO
BBIIIOJIHUB BCE BHUJBI 3aJaHui, cocTaBisgeT 20 0amios.

3aziaHue BKJIIOYAET 5 BOIIPOCOB MO MPAKTUYECKUM 3aHATHAM. Kaxablil NpaBUIbHBIA OTBET
orieHuBaercsa B 4 Oamta. OTBET Ha TEOPETHUYECKUN BOMPOC: MPABUIBHBIA OTBET, CIEJIaH IOJTHBIN
TOYHBIA BbIBOA — 20 0ayuioB; IMOKa3aHbl XOpPOIIME 3HAHUS TEOPETUYECKOTO MaTepualia, HO
JOTYIIEHbl HE3HAYUTENbHbIE OMMOKH — 15 O0amioB; CTYACHT OPUEHTUPYETCS B TEOPHH
JTUCIUIUIMHBI, HO TPH OTBETE MIOMYCTHI Cepbe3Hble ommOku — 10 0amuioB; CTYACHT ILIOXO
OPUCHTHPYETCS B TCOPUU ITUCHUIUIMHBI — 5 0a/ioB; CTYACHT OTBETHJI Ha 4YacTh BOIpOCa C
omunOkamu — 1 6am; Het otBera — () OaIIoB.

Kputepun ouennBanus o0ueii ycneBaeMoCTH
OO6miast oreHKa 3HAHUHM CTYACHTOB IO JUCHMIUIMHE TpoBoauTcs 1o 100-6amipHO# mikase
COTJIACHO KPUTEPHSIM:

Bun padorsl Bbanuabl
Opranu3aiimoHHO-y4eOHas paboTa CTyJCHTa B 10
aAyJIUTOPUHI
CamocTosTenbpHas padboTa 30
MopynbHasi KOHTpOJIbHAs paboTa 20
KoauyectBo  0amnoB  mo  pe3yiabTraram 60
TeKYIIEero KOHTPOJIst
HTOroBblii KOHTPOJIb (IK3aMEH) 40
OO6muii uror 100

Opeanuzayuonno-yuebHas paboma cmyoenma B ayTUTOPUU OLEHUBAETCS Ha OCHOBE TAKHX
KPUTEPHUEB KaK IIOCEIIaeMOCTh 3aHSATHUH, AaKTUBHOCTH BO BPEMs TPOBEACHHS JICKIIMOHHBIX U
NPaKTUYCCKUX 3aHATHA (BOMPOCHI JIGKTOPY IO TEME JICKIIMOHHOTO Marepuaia, ydacTHE B
00CYXXJIEHUM TIPOMJCHHOTO MaTepHhalia, BBITIOJHEHUE 3aJaHUi C TOMOMIBI0 KOMITBIOTEPHBIX
TEXHOJIOTHH H T.II.).

Camocmosmenvhas paboma MakcuMaiabHO oneHuBaercss B 30 OammoB. B paspese
OTJIETIBHBIX BHJIOB PA0OT OIIEHUBAHKE OCYIIECTBIISETCS CIECTYIOIUM 00pa3oMm.
OunenunBanne CPC u UPC
MaxkcumasnbHoe
IlnanoBbie cpoxku | POpMBbI KOHTPOJISA
Bux padorsl KOJIMYECTBO
BBINOJTHEHHUS U OTYETHOCTH
0aJlJI0B
CamocTosiTesibHasi padoTa (00513aTeIbHbIE BUIBI padoT)
AHanuTudeckuid pazoop
. O6cyxnenne
NEPUOTUYECKON JTUTEPATYPHI IO OnuH pas B
MaTEpHAJIOB Ha 5
npobaemMaM oOecTieYeHus KauecTBa cemecTp
3aHSATHSIX
PazpabotaTh cuctemy yrnpaBlieHHS OpnuH pa3 B
1o 00ECTIeYeHUIO KayecTBa Ha cemecTp
OTJENbHBIX MPEINPUITUAX C 5
MOMOUIBIO YITPABIEHYECKUX
hyHKIMH
Onpenenenne NpUYNH yXyAIIEHUS OpnuH pa3 B
KauecTBa C MOMOIIBIO TIOCTPOSHHUS ceMecTp 4
NIPUYMHHO-CJIEACTBEHHOU
nuarpammel (Tuarpamma VcukaBsr)
3. BeimosiHeHre 3aaHuid K B cootBeTcTBUM IIpoBepka
MPAKTUYECKUM 3aHATHUAM C IIaHaMH NPaBUJILHOCTH U 8*2=16
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MIPAKTUIECKHIX 3aImuTa
3aHATUN BBINIOJTHEHHBIX
3aJaHAN
HUmoeo no CPC (o6s3amenvHule
8U0bl pabom) 30

Ix3zamen ouyenueaemcs 6 40 d6annos.

J71s1 OLIeHKH AK3aMeHa MpPeroaBaTelb PYKOBOJICTBYETCS CIEAYIOMUMHU MMPUHIIUITAMHU:

40 6a/U10B - TTOKa3aHbl CUCTEMAaTUYECKHUE U TITyOOKHUE 3HAHUSI TIPH OTBETE HA TEOPETUUYECKHE
BOTIPOCHI OMIIeTa;

30 6a/110B - MMOKa3aHbl CUCTEMAaTUYECKHE U IITyOOKHE 3HAHUS MPU OTBETE HA TECOPETHUCCKUE
BONIPOCHI OMIIETa, HO TIPU OTBETE JOIMYIICHBI HECYIIECTBEHHBIC OIIUOKH;

20 0a/jI0B — TMOKa3aHbl HE CHUCTEMAaTHYECKUE W HE TIYOOKHWE 3HAHHWS IPH OTBETE Ha
TEOPETUIECKHE BOIIPOCKHI OMIIETA;

10 6anji0B - TOKa3aHBl MOBEPXHOCTHBIC 3HAHMS MPH OTBETE HA TEOPETUYECKHE BOIPOCHI
Owiera, Mpu OTBETE JAOMYIIEHO MHOTO CYIIIECTBEHHBIX OIMIHOOK;

0 6a,1;10B - TOJITHOE HE3HAHUE MaTepUaia.

11. MaTepuajibHO-TeXHUYeCKOe o0ecnedeHne yueOHOro npouecca
s mpoBeneHUs JIEKUMOHHBIX 3aHSITUNA TpeOyeTcs ayquTopHusl Ha Tpymiy, 00OpyJoBaHHas
JIOCKOW, HOYTOYKOM M MPOEKTOPOM JJisi OpraHM3alMM IMoKasza mnpe3eHTanuii. [lpu mpoBeneHuu
3aHATHI HCIIOJIB3YIOTCHA yT-I€6HO-MeTOIH/I‘-IeCKI/I€ pasgaTouHbIC MaTCpHaibl, CXCEMBEI, Ta6JII/IHI)I,
JTUArHOCTHYECKHE METOIUKH U T.1I.

12. PekoMeH10BaHHAs JIUTEpPATypa

Koa-Bo Hanu4yue
Ne IK3EMILISAPOB | 3JIEKTPOHHOM
HaumenoBaHue
n/n B Ou0JIMoTeKe BEpPCHHU B
JonHY IBC

Ocnognas n1umepamypa

I. | I'mccun, B. W. VYmnpasineHne kauyecTBOM MNPOAYKIUHU : 1 -
VY4eb. mocobue ans cryaeHtoB By3oB / B.M. 'mccun. -
Pocros u/]] : ®ennkc, 2000. - 256 c.

2. | Ynopasnenue kauecTBoM oOpazoBanus / M. M. Iloramnuk, 1 -
E. A. Am6ypr, J. UI. Matpoc u ap. ; Ilon pen. M. M.
IToramnuka ; Poc. akaa. obpasoBanus. - M. : Ilen. o-Bo
Poccun, 2000. - 448 c.

3. | Ma3yp, .J. YnpaBneHnue kauecTBoM : yuyeOHOe mocodue 2 -
st By30B / U. U. Masyp, B. JI. lllanupo. — 3-e uzxa., crep.
— M. : Omera-JI, 2006. — 400 c.

Jlonoanumensnasn numepamypa

4. YmpaBiieHrne KauecTBOM MPOAYKINH : Yuebd. mocodue / H. 1 -
N. Hosunkmii, B. H. Onexkcrok, A. B. Kpusenkos, E. D.
Ilyposckas ; Ilon pen. H. M. HoBunkoro. - 3-e u3a. - M. :
HoBoe 3nanne, 2004. - 366 c.

5. Kopotkos, D. M. VnpaBieHnue kauecTBOM 00pa3oBaHUSA : 1 -
yueb. 1ocob. mo coenuanuzanud - "YnpapieHHe
obOpa3oBaHuem" CIIELIMAJIbHOCTH "MeHeKMEHT
opraumzaiuu” / 3. M. KoporkoB ; VueG.-meron.

o0beTMHEeHNE M0 00pa30BaHUIO B 00JIACTH MEHEPKMEHTA
l'oc. yn-1 ynpaBnenus. - M. : Mup : Axkan. npoekr, 2006. -
320 c.
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17. UndopmaniuoHHbIE pecypchl

http://mdl.lcg.tpu.ru:82/course/view.php?id=124 — DnektpoHHblii Kypc «Bceobuiee
yIpaBJIeHUE KaueCTBOM» (JIJIs1 BX0J1a HEOOXOIUMO TTOTYYUTh JTOCTYII).

http://www.ria-stk.ru/ - PUA «CtanaapTsl 1 Ka4eCTBOY.

http://www.mirq.ru/ - OGmepoccuiickas oOuiecTBeHHas opranusanus «Bcepoccuiickas
OpTaHHU3AIH Ka4eCTBaY.

http://quality.eup.ru - caiiT 0 MEHEIDKMEHTE Ka4eCcTBa.

http://www.benchmarkingclub.ru/index.html -  Kny0  Oenumapkunra  «J/lemoBoe
COBEPILIECHCTBOY.

http://deming.ru/ - Accoruanus Jlemunra

http://www.leanzone.ru/ - LeanZone.ru - OTKPBITBIH MOPTAJ 0 OEPEIKIMBOM ITPOU3BOCTRE,
COOOIIECTBO MPAKTUKOB OEPEXKIIUBOTO MPOU3BOJICTBA.

YHuBepcurerckas oubimoreka http://www.biblioclub.ru/

Poccrar — http://www.gks.ru

Bceemupnas Topropas opranuzanus — http://www.wto.org

Opranu3anus SJKOHOMHYECKOTO COTPYIHUYECTBA U pa3BuTHs — http:// www.oecd.org
STANDARD.RU - nopran o cragmaprax http://www.standard.ru/iso9000
Pocniotpebnanzop - http://rospotrebnadzor.ru/news

ISO moptaun http://www.iso.staratel.com/ISO

Hngpopmayuonnsie cnpasounvie u NOUCKOBbLE CUCTHEMbL:
lapant
Koncynprantllntoc

IIpogheccuonanvrvie nOUCKOble CUCTEMDBL:
Science Direct

JSTOR

ProQuest

EBSCO

HOb

EconLit

Pabouas mnporpamMMa paccMOTpeHa U TIepeyTBepXKJeHa Ha 3acelaHuM Kadeapel ¢

n3MeHeHussMu (6e3 u3meHenuit) va 201 roj.
[Iporokon 3acenanus kadeapsr No oT .
3aB. kadenpoit T.O. 3aropHas

PabGouass mporpamma paccMoTpeHa M TIepeyTBEpKIeHa Ha 3aceqaHuu Kadeapsl ¢
n3MeHeHussMu (6e3 n3menenuit) Ha 201 roj.

[Iporoxon 3acenanus kapeapsl Ne oT .
3aB. kadenpoit T.O. 3aropHas
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