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), JIeKaHa IKOHOMUYECKOT0

7 haxynsrera

10.H. Iomnmkos

PaGoyass mnporpamma y4eGHON AMCIMILIHHET '«I‘/Iiiompa}mblﬁ S3bIK  (QHIJIMICKUIA)
npo(ecCHOHATBHOM JESTEIBHOCTHY cocTaBieHa ¢ yderoM (DejepalbHOro rocy(apeTBEHHOIO
obpaszoBaTenbHOr0 cramjgapra Beicmiero oopaszosanus (PI'OC BO) no HanpaplIeHHIO
noxroroBku 38.04.02 MenemkMenT (YpOBEHb MAaruCTParyphl), YTBEPKICHHOTO MPUKA30M
Munucrepcrsa obpazoBanust u Hayku Poccuiickoit Mexeparu ot 30 mapra 2015 1. Ne 321 (c
H3MCHEHUSMH H JIONOJMHEHMsMH oT 13 wmrons 2017 r.); nopsiaka opraHuzaiuu yd4eOHOro
nponecca B 00pa3oBaTeNbHBIX OPraHU3AIHSAX BBICIIETO HPOPECCHOHATHLHOTO 00pa3oBaHUsI
Jlonenkoit Hapoyuoit Pecry0Oimku, yTBEp)KICHHOr0 mprka3oM MunucTepeTBa 00pa3oBanus u
naykn JTHP Ne 1171 or 10.11.2017 r. (¢ usmenenusmu, suecennbiMu ot 03.05.2019 r. Ne567;
y4eOHBIX IUIAHOB II0 HampapjeHHI0 moArotoBku 38.04.02 MeHe/DKMEHT, MarucTepeKkoit
nporpaMMel HTerpupoBasuas JIOrHCTHKA.

Paspaborunku: 3aB. Kadeapoit « AHITHHCKHIT A3BIK JUIS DKOHOMHYCE
CIEIHATBHOCTEN Y, K.(.H., TOLEHT  r
cT. mpeil. Kadeapbl « AHIIHIHCKUIT SA3bIK JUIs D ‘. YECKNX
CHIENMATLHOCTEH» C ULk ~ JLB. Emenko

CT. TperL. KaQeapbl « AHITMHCKAN S3bIK JUIs SKOLGMHYECKHUX
CIICIIHAIEHOCTE » % M.M. I'ncapesckast

K.(.H., IOTeHT Kadyephl «AHIITHIACKHI S3HK7(]5:aKOHOMIYCCKIX

9.P. bparnna

CIEIHATBHOCTEH» H.A. Knanosa
~ v [

nper. KaeaApbl « AHITHHCKHUH SI3BIK JUISL SKOHONFHECKUX

CIEIUATILHOCTEH » — J1.d.Mycraea
~ ~ ~—

mpert. KadeApsl «AHIIHIACKHI S35IK JUIS YKOHOMAYECKAX

CIIEIMAIILHOCTEH » E.E.I'epacumenko
~ .~ B, A 4

npen. kadpeapbl K AHMIHHCKUN SI3BIK JUTSL 9KOH@MHAIECKHX

CIIEIMAJIbHOCTEH » < 2 IT.A. Tpopumona

[Iporpamma y4eOHOH IUCIHUIUIMHBI yTBEpIKJCHA Ha 3ace/laHuu Kadeapbl «AHIIMIACKUH A3BIK
JUIs SKOHOMHMYECKHX CHEIMATBHOCTEH
[Tporokon Ne 9 ot "10" anpesnst 2020 r..

3aB. kadeapoit . D.P.bparuna.
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IIporpamma yueOHOI JHCHHUIUIMHBEL 0f00peHa y4eOHO-METOIMIeCKOi KomuccHeil (axyiprera
HHOCTPAHHBIX SI3BIKOB
ITporoxon Ne 4 or " 15 " anpesst 2020 r.

[Ipencenarens yueOHO-METOINYECKOI

KoMmuccHuu (akysbrera :/é Zfe:_é/__ 0O.JI. Becconona

Ilporpamma  y4yeOHOH  AUCHUMIUIMHBI — 0JoOpeHa  yuyeOHO-METOJMYECKONW  KOMHCCHEH
HKOHOMHYECKOTO (haKyIpTera
ITporoxos Ne 8 ot “20™ anpenst 2020r.
IIpencenarens yaeOHO-METOAMICCKOMN
KOMHCCHHU (aKy/IbTeTa E.H. Crpenuna
© I'OY BIIO «JlonHY», 2020




1.  OBJACTb IPUMEHEHMS U MECTO JUCLMUILIMHBI B YYEBHOM
MPOLIECCE:

VYuebnast nucuuiuinHa «VHOCTpaHHBIA S3bIK (AHTIUICKHI) TPOQPEecCHOHATBHON NeSTeTbHOCTH
OTHOCHTCS K LIMKJIy BapMaTUBHOW YacTU U paccuuTaHa Ha 2 rojaa oOydyeHus. i nu3ydeHus 1aHHON
y4eOHOI TUCHUILTMHBI HEOOXOIMMBI 3HAHUS, YMEHUS U HAaBBIKH, (DOPMHUPYEMBbIE MPEIIIECTBYIOMIEH
JUCHUIUTMHON «IHOCTpaHHBIN A3bIK» IPOrpaMMbl OakanaBpuara.

CTpyKTypa AU CUMILIMHBI

38.04.02 MenemxMEHT
HMHTerpupoBaHHas JOTMCTHKA
aKaJieMHUYeCKas MarucTpaTypa

Hanpasnenue noarotroBku
Marucrepckas nporpamMmma
[IporpamMmma noaAroToBKH

Kpamudukanus MarucTp
KommuecTBo conepkarenbHbIX MOYJIEH 5
(Tem)

JucuuruimHa 6a30Boi / BApHaTUBHOM YacTu

N BapunarnBHas 4actb
00pa3oBaTeNbHON NIPOTrPAMMBI

2 MOAYJIbHBIX KOHTPOJIA, 3a49€T BO 2-M

@OpMBI KOHTPOJIA
CEMECTpE, K3aMEH B 3-M CEMECTpe

KomnuecTBo 3a4eTHBIX eUHUIL (KPEAUTOB) 5 5
I'ox moaroToBKM 1/2 1/2
Cemectp 2/3 -
KonnyectBo yacoB 180 (90/90) 180 (90/90)
- JIEKIIMOHHBIX - -
- MPAKTHYCCKUX 60 (28/32) 12 (6/6)
- 1aOOPaTOPHBIX - -
- CAMOCTOSTEIbHOI pabOThI 120 (58/62) 168 (84/84)
B T.4. MHIMBHIYAJILHOC 3a/IaHNC
HenenrHOE KONMHMYECTBO YacoB, T.4. 6,4/7,5
ayJAUTOPHBIX 2/2 X
CaMOCTOSITEJIbHON pabOThI CTYJIEHTa 4,4/55

1. OIMIUCAHUE JUCHMIIJINHBI
IMenu u 3aga4un

Heap mucuunavasl «MHOCTpaHHBIN SI3BIK (AHIMIMHMCKHI) MpodecCHOHATBHON N1eATEeNbHOCTHY —
NpUOOpEeTeHUe CTYJEHTaMH HAaBBIKOB M YMEHHUH B pa3iMYHBIX BUAAX PEYEBOM M MUCbMEHHOU
NEATEIbHOCTH, KOTOPBIE HA OTIEIBHBIX JTalax S3bIKOBOM IMOJATOTOBKHM ITO3BOJISIIOT HCIIOJIB30BaTh
MHOCTPAaHHBIX S3BIK KaK B MpO(EeCcCHOHANbHOW W HAy4YHOM JEATeNbHOCTH, TaK W Ul Lejel
JaJIbHENIIEro caMoo0pa3oBaHMsL.

3agaum - [paKkTUYECKOE OBJIQJCHUE HaBbIKaMU II€PEBOJA CIELMAIBHOW JIMTEpaTyphl, UTCHHUE
TEKCTOB MO CHEIUAIBHOCTH C TIEJIbI0 H3BICYCHUS HeoOXonumon wuHopmamuu, odopmieHue
JIeIOBOM  KOPPECHOHACHIIUHN; (OPMUPOBAHHE Yy CTYAEHTOB S3bIKOBOM M KOMMYHHMKATHBHOM
KOMITETCHIINH, JOCTaTOYHOU NIl OOIIEeHHUs] B OBITOBOW, COIMOKYJIBTYPHOM M MPOQECCHOHATBHON
cdepax; monyueHue HoBeiled npodeccuoHaaIbHONH MHPOPMALUU Yepe3 MHOCTPAaHHbIE MCTOYHUKH;
M0JIb30BAHWE YCTHOM MOHOJIOTMYECKOW U JMaJOrM4ecKod peuyblo B Ipefenax ObITOBOM,
OO0IIECTBEHHO-TIOJINTUYECKOM, OOIIEIKOHOMHUECKOW W MPO(PECCHOHATBHOM TEMaTHKH; MEpPEeBOA C
MHOCTPAHHOTO $3bIKa Ha POJHOM TEKCTOB OOIIEIKOHOMHYECKOIO XapakTepa, pedepupoBaHus U
AHHOTHPOBAHUS OOIIECTBEHHO-TIOJI UTHYECKON U 0OIIIEIKOHOMUYECKOM JINTepaTyphl.



TpeOoBannsi K pe3yJabTaTaM OCBOEHHS JUCHUILIMHBI: T[IPOLECC HM3YYCHHUS JUCHUTUIIMHBI
HarpaBjieH Ha (hOPMUPOBAHHUE AIEMEHTOB CIIEIYIOMUX KoMIleTeHIni B coorBeTcTBUU ¢ ['OC BO
P® mno wnampaBnenuto mnoxaroroBku 38.04.02 MeHemKMEHT M OCHOBHOW 00pa3oBaTebHOU
porpaMMoi  BbICIIETO OOpa3oBaHus HampaBieHuss noarotoBku 38.04.02 MeHemKMEHT
(Marucrepckas nporpamma:; HTerpupoBaHHas JOTUCTHKA).

[Ipouecc wu3ydeHus [OUCHUIUIMHBI HampaBieH Ha (OPMUPOBAHUE HIIEMEHTOB CIIEIYIOIIUX
komneTeHuii B coorBerctBuu ¢ 'OC BIIO mo janHOMY HanpaBieHUIO MOATOTOBKH (TIPOQHITIO):

oowexkyromypnuix (OK):
OK-1 CIOCOOHOCTBIO K a0CTPAaKTHOMY MBIIUJICHUIO, aHATTU3Y, CHHTE3Y
OK-2 TOTOBHOCTBIO JICCTBOBAaTh B HECTAHJAAPTHBIX CUTYAIIUSX, HECTH COIMAIBHYIO U
ATUYECKYIO OTBETCTBEHHOCTD 32 TIPUHSTHIC PEIICHUS
OK-3 TOTOBHOCTBIO K CAMOPa3BUTHIO, CAaMOPEAIM3allii, UCIIOJIb30BAaHUIO TBOPUYECKOTO

MoTeHUMana
oowenpogpeccuonanvuvix (OIIK):
OIIK-1 TOTOBHOCTBIO K KOMMYHHUKAIIMM B YCTHOH W NHCBMEHHOH (opMax Ha PYCCKOM U
WHOCTPAHHOM SI3bIKaX JUIS  PEImIeHUs 3a1ad  Npo(eCCHOHATBHOW JIEATEIHHOCTH
OIIK-2  TrOTOBHOCTBIO PYKOBOJHWTH KOJUICKTHBOM B cdepe CBoeld MmpodecCHOHATBHON
NEeSATEIbHOCTH, TOJIEPAHTHO BOCIIPUHUMAs COLIMAJIbHbIE, STHUYECKHUE,
KOH()ECCHOHANBHBIEC U KYJIbTYPHBIE Pa3Inyuus

B pe3yabTare nzyuenus yueOHOH JUCHUILINHBI CTYIEHT H0JKEH



HaBbixku

ITo OKOHYAHHUIO Kypca CTYJEHThI CMOT

I'oBopeHue
AynupoBaHue Urenue ITucemo
VYcTHOE Inanoruyeckoe roBopeHue MoHOJI0rH4eCcKOe FOBOpEHHUE
NIOHMMAaTh OCHOBHBIE HJIEM W | ®pearupoBaThb Ha  OCHOBHBIE HJEH U | ®UYETKO BBICTYIIaTh C | ®IOHMMATh AayTEHTHUYHBIE TEKCTHI, | *IHCaTh IOHSATHBIC, JETaNIN3NpPOBAHHBIC,
pacno3HaBaTb ~ COOTBETCTBYIOIIYIO | Paclio3HaBaTh BCIO BaKHYIO MH(OPMAIMIO BO | MOATOTOBICHHBIMH CBSI3aHHbIE c yueboit U | TEKCTBI Pa3HOTO HANPABJIEHMUs, CBSI3aHHBIE C
uHpopMalMio B Xoie OOIMX | BpeMs JeTalbHbIX OOCY)XACHMH, IMCKYCCHil, | MHOUBUAYaJIbHBIMH IPE3CHTALMSAMH | CHELMAIBHOCTBIO, W3  Y4YEOHHMKOB, | JIMYHOH M mpodecCHOHAIBHON cdepamu
0o0CyXIeHUH, ne6aToB, | oUIMANBHBIX IEPErOBOPOB, JEKUUH, Oecel, | OTHOCHTENBPHO HIMPOKOTO Kpyra TE€M | TraseT, MOIYJISIPHBIX u | (Hamp., 3asBJICHHE)

OoULIMANBHBIX JOKJIAJOB, JIEKIHMI,
Oecen, cBsi3aHHBIE ¢ y4eboid u
CIEIHAITEHOCTHIO

®IOHMMaTh BO BCEX JIETAIIX
TeseOHHBIE PA3TOBOPHI, KOTOpEIE
BBIXOJIT 3a MpeNesbl TUIIMYHOTO
oO0ImeHust

® [IOHMMAaTh O0IIee colep)KaHHe U
BCE Ba)KHbIC JICTAJIH B ayTEHTHYHBIX
pagmo- Telenepenayax,
CBSI3aHHBIX C  aKaJIeMHYeCKOil u
npodeccrnonanbHOi chepamu
®II0HNMATh OYEHb CJIOXKHBIE
COOOIIEHUS] U MHCTPYKIUH CpeHei
CIIO)KHOCTH B aKaJIeMHYECKOH
npodecCHOHANBHOM cpeze
®1I0HUMaTh HAMEPEHHE TOBOPSAILETO
U KOMMYHHKATHBHBIC MOCJIEACTBHS
ero BBICKA3bIBaHHS (Hanp.,
HaMepeHHue clenaTh 3aMe4aHue)
eompe/ieNsITh MO3UIHI0 U TOUKY
3pEHUsI TOBOPSIILIETO

®pasnuyaTh pasHble
CTWIINCTUYECKHE  PErHCTpHl B
YCTHOM M NMHUCHMEHHOM OOIICHHH C
JPY3bsIMH, HE3HAKOMIIaMH,

KoJIeramMy, paboTonarelasiMH, U C
JIOJbMU  Pa3HOTO  BO3pacTa U
COLIMAIBHOTO CTaTyca, HUMes IpH
9TOM pa3Hble HaMepeHHsl O0IIEeHHS

KOTOpBIE CBsI3aHbI ¢ yu4eboil u mpodeccueit

®YETKO  apryMEHTHpPOBaTh  OTHOCHTENHHO
aKTyaJbHBIX TE€M B  aKaJeMHUYECKOH W
npodeccnoHanbHOM  kM3HM  (Hamp., B
CeMHHapax, JUCKYCCHSX)

epecT ce0s  aJeKBaTHO B THITMYHBIX
CBETCKHX, aKaJIeMUYECKUX u
npoecCHOHANBHBIX CHUTyanusx (Hamp., B

3acelaHmAX, epeprIBax Ha KOde, BEUepUHKAX )
epearupoBaTth Ha Tele()OHHBIE Da3TOBOPHI,
KOTOpBIE BBIXOIAT 3a IIPEIeibl THIINYHOTO
oOImeHus

®3BOHUTH 1O TelneOHy C KOHKPETHBIMHU

LEISIMA aKaJIeMUIECKOTO u
po(heCCHOHAIBHOTO XapaKkTepa

®BLIpAXKATh MHCHUS OTHOCHTEIIbHO
COlCp)KaHMs ~ ayTeHTHYHBIX  PaaHo- M|
TENeBH3UOHHBIX ~IIPOTPaMM, CBS3aHHBIX C
aKaJieMIuecKon u npodeccnoHanbHO
chepamu,

epearnupoBath Ha OOBSBICHHE, JOCTATOYHO
CIIOXKHBIE COOOIIEHUS W HMHCTPYKIHMH B
aKaJIeMIYECKON B MPOeCCHOHATBHON Cpemax
©2/IeKBATHO PEarupoBaTh Ha MO3HIUIO/TOUKY
3peHHs coOeceTHIKa

@ TIPHCIIOCA0IMBATECS K N3MEHEHUSIM, KOTOPbIE
OOBIYHO CIy4aroTCsl BO BpeMs Oecenbl U
KacaroTCsd €€ HallpaBJICHHUA, CTUJIA 1 OCHOBHBIX
CMBICJIOBBIX aKIICHTOB

@ BLITIONHATH IIUPOKUIT Psi peueBbIX (HYHKINIT
W pearnpoBaTh Ha HHX, THOKO TIOJB3YSChH
o0meynorpeOuTeNsHBIME (Bpa3aMu

aKaJIEMHUYECKOTO u
PO eCCHOHATTLHOTO HATIPABIICHHS

®IIPOTyIIUPOBATh YCTKUH JeTaNbHBIN
MOHOJIOT M3 IIUPOKOTO Kpyra TeM,

CBSI3aHHBIX

c yaeboit u

CIIEIIUATILHOCTBIO
®110J1630BaThCsl 0A30BBIMU CPENCTBAM
CBSI3U JIJIS1 COYCTAHMS BBICKA3bIBAaHUIT
B YETKHH, JIOTHYHO OOBEIMHEHHBII

JIMCKYPC

CIIENUAIMBUPOBAHHBIX JKYPHAJIOB H
HUHTCPHET UCTOUYHUKOB

OOIPCACIIATh IO3ULUAI0 W TOYKH
3p€HHA B AYTCHTUYHBIX TCKCTax,

CBSI3aHHBIX c yueboit "
CIEIHMAIBHOCTBIO

®IIOHMMAaTh  HAMEpPEHHE  aBTOpa
MHCHMEHHOTO TEKCTa u
KOMMYHHKATHBHbIC MOCIIEICTBUS

BBICKA3bIBaHUS (HAmp., CIIy)KeOHBIX
3aMHUCOK, TTHCEM, OTYETOB)

®IIOHMMAaTh JETald B JIOBOJBHO
CIIOKHBIX PEKJIAMHBIX MaTepHanax,
HUHCTPYKIHSAX, crierupUKAIIIX
(mamp., OTHOCHUTEJBHO
(hyHKIMOHUPOBAHUS
YCTpOHCTB/000pyaOBaHNS)
®TIOHHMATh AYTEHTHYHYIO
aKaJIeMUYECKYIO u
npoheCCHOHANIBHYIO

KOPPECIIOH/ICHIINIO (HAarmp., MHChMa,
(haxcel, 3JIEKTPOHHBIE COOONICHUS, U
TOMY MTOJJOOHOE)

®pa3IM4aTh Pa3HbIC CTHIMCTHYECKUE
PErucTpsl YCTHOTO W IHCBMEHHOTO

oOmIeHnst c IPY3bsIMH,
HE3HAKOMIIAMH, KOJUIEraMH,
paboromaTeiassMH, H C  JIIOABMH

pasHoOro BoO3pacTa MW COLMUAIIBHOTO
craryca, Koraa OCYIICCTBJIAIOTCA
Pa3HbIC HAMEPECHUST 06IH€HI/I$I

emycath B CTaHIapTHOM  (opmate
JIeTaIM3UPOBaHHbIE 3aJaHusl W  OTYETHI,
CBsI3aHHBIE C y4e00il U CIeHaIbHOCTHIO
®TOTOBHTHh M IIPOJIYLHUPOBATH JIENOBYIO0 U
npodeccHoHANEHYIO KOPPECTIOH ICHITHIO
®TOYHO (UKCHPOBATh  COOOLICHUE
TeneoHy U MOCETUTENEH

@3aTIOJIHATH OJIAHKU JUIS aKaJAEMHIECKHX U
MpoQecCHOHANBHBIX Ieleld C  BBICOKOU
CTENEHBI0 TPAMMATHIECKON KOPPEKTHOCTH
®110J1630BaThCsl  0a30BBIMH  CpPENCTBAMH
CBSI3M JUIl COYETAHMSl BBICKA3bIBAHHH B
YETKHH, JOTUYHO 00BbEANHEHHBIN IUCKYPC
OBLINONHATE INUPOKUI  psil  PeueBBIX
¢yHKOMIT W pearmpoBaTh Ha HHX, THOKO
MOJIB3YACH 001IeynoTpeOnTETbHBIMU
dpazamu
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YMeHue yuuThes

[To OKOHYAHHUIO Kypca CTYAEHTBI CMOTYT:

Opraam3anus u

Iouck napopmanuu AkaneMuyeckoe roBOpeHue AKaJIeMUYeCcKOe CITUCHMO OueHuBaHue
CaMOOCO3HaHHE

ecrpaluBaTh ~ C  LEJBIO | ®BBICTYNATh C NPE3CHTALMAMH MM JIOKIaAaMU | ®O0OBACHATh, CPAaBHUBATh U COIOCTABIATH TaONHUIBI, | ®pa3pabaTbiBaTh ®IOHMMATh TpeGoBaHMsA K
TIONCKA nH(OopMaIMy | 0 BOIPOCAM, CBSI3aHHBIM C yIe00ii rpaduKy ¥ CXeMEI WHIVBUIyalbHbIe  y4eOHBIE | OIIEHWBAaHWIO, B  TOM  YHCIE
®HAXOIUThH KOHKPETHYIO | ®YUYHTHIBAThH ayJIUTOPHUIO U [IeJIb BEICKa3bIBaHUE | €0000maTh, nepedpa3supoBaTh M CHHTE3UPOBATh UAEH U3 | IIIaHBI TEKYILETO OI[EHUBAHNS,
nHpOpPMAIMIO, CBS3aHHYIO C | ®H3JIOKHTh IUIAH-CXEMY BBICKAa3bIBAaHHMS ¥ | pa3HBIX  THIIOB  TEeKCTOB  (Hamp., W3  crarei, | ®3(deKTHBHO I0Ib30BaThCS | ®IIOHMMATh KpPHUTEPHUN
MPOLECCOM WM TPEIMETOM | JIOTHYHO CTPYKTYPHPOBATh HIEH HCCIIeI0BATENbCKIX ITPOCKTOB) y4eOHBIMHU pecypcaMH (Hamp., | BBICTaBICHUS OaToB Ha
y4e0bl, HOJb3YACh JUIS ATOTO | ®IOJIb30BATHC COOTBETCTBYIOIIMMH | ®(QUKCHpOBaTH M MHCHMEHHO M3Jarath pe3yJdbTaThbl | CIOBAapsSMH, CIIPABOYHMKAMHM, | K3aMEHaX,  TecTax M IIpH
OMOJMOTEYHBIM  KaTaJOroM, | MpaBWJIAMH TPE3CHTAIWU, S3BIKOM JKECTOB M | HMCCICHOBAHUH (HAIp. COLOIPOC, 0030p TEMBI) HutepreTom) BBITIOJIHEHUH OTIIENIFHBIX 3aJaHHH
CTpaHHULeH cozlep)KaHMs, | Tak Janee ejienaTh a/eKBaTHbIC M INPUTOAHBIC AJS MOJIb30BAHWS | ®OCO3HATH WHIMBHAYAIbHBI | ®4YMTaTh ¥ HOHMMATh  oOIIHMe
CIIPaBOYHUKAMH, CIOBAPSIMU M | ®KOMMEHTHPOBATH TAONHULIBI, TPAaQ)MKy M CXEMBl | KOHCIEKTBI M3  Pa3sHOOOpasHbIX MH(MOPMAIMOHHBIX | CTUJIb y4eObl/MBIIUICHUS HHCTPYKLUH OTHOCHTEJIBEHO
WurepHerom ®110JIb30BATHCS aJJCKBaTHBIMH CTPATErHsIMH BO | MCTOYHHKOB BECTH y4eOHBIC/aHATUTHYE 9K3aMEHOB
® CIIpaIlINBaTh, 4yTOoOBI | BpeMsl IUCKYCCHi, CEMHHAPOB M KOHCYJIbTAMil | ®HamucaTh OTYeT (HAmp., IO IPOEKTY) BHO®YUHTHIBATH | JHCBHUKH 5 (heKTHBHO TOTOBUTECS K TECTaM
HOIYy4YHUTh CYLIECTBCHHO | ®OPUCHTUPOBATH AayJUTOPHIO OTHOCUTEIBHO | ayAHTOPUIO U IIENb BBICKA3bIBAHUS ®BeCTH M 9SK3aMeHaM (Hamp., MOBTOpEHHE
BaXHYIO nH(pOpMaIHIo, | 0OIIEro MOCTPOCHHUS BBICTYIICHUS eCKaTO  M3JaraTh  COJCP)KaHHE TEKCTa, JIOTHYHO | OOydaroliye/THEeBHUKH MyTeM HMHTEHCHBHOTO YTEHUS M C
CBA3aHHYIO C Y4e0Oil WM | @IPHUACPKHBATHCS TEMBbI BBHICTYIUICHHS CTPYKTYPHPOBATh HICH ©100pOCOBECTHO BECTH Y4YeT | HCIOJB30BAaHHEM PasHOOOPa3HbBIX
CIICUAIBHOCTBIO, ®BLUICIATh TIJIABHYIO HJCI0, pACIIMPATh U | @HAIKCATh M BCTYIUICHHE U BBIBOBI NPOYUTAHHOTO  MarepHaa, | MEXaHW3MOB 3alIOMUHAHUS
®IPOrHO3UPOBATH pa3BUBaTh ee ®0OpraHM30BBIBATh TEKCT KaK IOCIENOBATEIbHOCTh | BaXKHBIX CCBUIOK, IIUTAT . ©3(EKTUBHO HCIIONB30BATH BPEMs
nHGOOPMAILHIO, TOJB3YSACh Ul | ®yYUTHIBATh PAa3HbIC TOUKH 3PEHUS a03aleB C MX 3arJIaBUSIMH H T10/[3ar0JI0OBKAMH Ha 9K3aMEHaX M TeCTaxX ®I0DKHBIM
sroro  "kmroyamu'", HAmp., | ®HAYMHATH JUCKYCCHIO, TIOJBOJIUTH UTOTH ®110JIb30BaThCS JIOTHYECKUMHU COIO3aMH JUISi COYETaHHS 0o0pa3oM  OCYLIECTBISITH  CaMo
3arjaBusIMHU, a03aleB B €IMHCTBEHHBIN TEKCT OLICHUBaHHE
HO/13ar0JIOBKAMH, UMEHEeM ®KOPPEKTHO MIPUBOANTD LUTaThI COCTaBJISITh
aBTOpa U JIp. 6ubarorpaduio, BEIYUTHIBATh ¥ UCIIPABISITh pabOTy

YcTHBIE HABBIKH

COHHO-HHHFBH‘{TI/I‘IQCKI/IQ U NpuarMaTu4eCKue KOMIneTeHuuu

ITo oxoH"aHUIO Kypca CTYAEHTHI JOJKHBI UMCTh 3HAHUA:

ITo OKOHYAHHUIO Kypca CTYAEHTHI CMOTYT:

chepax

®IrpaMMaTHUYECKUX CTPYKTYP, KOTOPBIE SBISTIOTCS HEOOXOJMMBIMH Il THOKOTO
BBIP2)KEHHSI COOTBETCTBYIOLIMX (DYHKIMIT U TOHATHI, a TaKKe I TOHUMAaHUs 1
MIPOIYLIMPOBaHMs IIMPOKOTO KPyra TEKCTOB B aKaJeMHUUECKOH U POPECCHOHATBLHOM

®IIpaBHJI aHIVIMKHCKOIO CUHTAKCUCa, YMETb PACMO3HABATh U MPOAYLIMPOBATH IMPOKHIA
KpYyT TEKCTOB B aKaJeMHUUYECKOM 1 POoQeCcCHOHANBHOIM chepax
®513BIKOBBIX (DOPM, CBOMCTBEHHBIX JJIs O(UIMATBHBIX U PA3TOBOPHBIX PETHCTPOB
aKaJIEMUYECKOTO U MPOPECCHOHATBHOTO OOIIEHHS
® [IUPOKOr0 JMana3oHa CJIOBAPHOTO 3amaca (B TOM YHCiIe TEPMUHOJIOTHH), KOTOPHIi
SIBISIETCS] HEOOXOIUMBIM B aKaJIeMUIECKOM U Mo ecCHOHATBHOM chepax

0COOCHHOCTH)
OHHM COOTHOCSITCS OJHA C APYTOit

aKaJeMHIIecKoi 1 Ipo(hecCHOHANBHOM cpefe

®IOHUMATh, KaK KITIOUYEBHIC IEHHOCTH, YOSKICHNUS U TIOBEICHHE, B aKaJIEMIUECKOH U IPOo(ecCHOHANBHON cpesie OTHOM
CTpaHbI OTJIMYAIOTCS IPU CPABHEHUH OJHOMN KYJIBTYPBI C JPYTUMU (MEXKIYHAPOIHBIC, HALIMOHAIbLHBIE, HHCTUTYIIUOHHBIC

®IIOHMMATh PA3HBIC KOPIIOPATUBHBIC KYJIBTYPhl B KOHKPETHBIX HpOd)eCCI/IOHaJ'II)HLIX KOHTCKCTax U TO, KAKUM o6pa30M
©® IIPUMCHATH MCXKKYJIbTYPHOC ITOHMMAHUE B IIPOLECCE HEMOCPECACTBEHHOI0 YCTHOIO M ITMCbMEHHOTO OGIIICHI/ISI B

® JOJKHBIM 06pa30M BECTH ce0s 1 pearupoBaThb B TUIIMYHBIX CBETCKUX, aKaAECMUYCCKUX U HpO(i)eCCI/IOHaJH)HBIX
CUTyaluax MOBCETHEBHOM JKM3HH, a TaKKE 3HAThH IIpaBujIa B3aPIMOZ[eﬁCTBPI5I MEXKAY JIIOAbMU B TAKUX CUTYyallUAX

(pacmo3HaBaHHe COOTBETCTBYIOLIMX JKECTOB, OOIICHUE TIa3aM1, OCO3HAaHHE 3HAUeHUS PU3MUESCKON TUCTAHIINH U
HOHMMaHUS KECTUKYIALUY, B KAXKA0M U3 TAKUX CUTYyaLUi)




3.COAEPKAHUE JUCHUIIJINHBI 1 ®OPMbI OPTAHU3AIIMU YYEBHOI'O
ITPOLOECCA

Kypc aucrumnuasr «THOCTpaHHBIN S3bIK TPOdEeCCHOHATBHON ACATEIBHOCTHY MPEAYyCMaTPUBACT
cienyronme (PopMbl OpraHU3aluu Y4eOHOTO MpoIiecca: MPAaKTUIECKUE 3aHATH, CAMOCTOSTEIIbHAS
paboTta U MHAMBHUAYyalIbHas paboTa CTy/AEHTA.

MaTepI/IaJI n3jgaracrcs C HCIIOJIB30BaHUEM O6’b$ICHI/IT€JILHO-I/IJIJIIOCTpaTI/IBHBIX n
HCCJIEIOBATENILCKUX METOJIOB IpernoaaBanus. [Ipu mpoBeneHUN MPaKTHUECKUX IS 00CYXKIECHUS
MaTepuaia IUPOKO UCIOIb3YIOTCS pa3laTOuHble MaTEpPHUAIIbL.

B y4eOHOM mpoliecce MIMPOKO MPUMEHSIOTCS aKTUBHBIE M MHTEPAKTUBHBIE (DOPMBI MPOBEIICHUS
3aHATUH  (pa300p KOHKPETHBIX JIMHTBUCTHUYECKUX  CUTYAIlMi, JUCKYCCHs, IOJIEMHKA),
BHEAyJIUTOpHAsl  caMmMoOCTosITeNlbHAs  paboTa,  OaUIbHO-PEUTHHIOBAas  CHUCTEMa  OLECHKHU
yCIIEBaEMOCTH, JIMYHOCTHO-OPUEHTHPOBaHHOE OO0y4YeHHe, mnpobieMHoe oOydyeHue, OJI0YHO-
MOJ1yJIbHOE O0yYEeHHE.

Hcnonb3oBanue B y4eOHOM Mpollecce MHTEPHET-PECYPCOB MO JAaHHOMY KypCY; PacCMOTpEHHE
3aJa4, MaKCUMaJIbHO MPUOIMKEHHBIX K KOHKPETHBIM MPAKTUYECKUM CHUTYaIUsIM, C dJIEMEHTaMHU
JUCKYCCHHM M TIOJIEMHUKOW B IPOLIECCE MOMCKAa IMyTeH pemeHus: chOopMyIUpPOBAHHBIX MPOOIEM;
TECThI U KOHTPOJIbHBIE PAOOTHI.

CamocTosTenbHas paboTa CTYAEHTOB IIPEAYCMaTPUBAET BBIIIOJHEHUE UHANBUAYAJIbHBIX 3aJaHUM,
MOJATOTOBKY K MPAKTHUECKUM 3aHSITHUSM, W3Y4YCHHE Y4eOHOW U METOAMYECKOW JHMTepaTyphl,
COCTaBJICHUE KOHCIEKTOB, AaHHOTALlUW CTATEM, 3alATA MPE3CHTALMN U JOKJIAI0B.

[IporpaMMa fAaHHOW JUCHUIUIMHBI CTPOUTCA C YYETOM CJIEAYIOUIUX MEeJarorn4eckux u
METOANYECKUX MPHUHINIIOB: KOMMYHUKAaTUBHOW HAIIPABIECHHOCTH, KYJIBTYPHON U MEAArOrHu4eCcKOn
1€J1€CO00Pa3HOCTH, HHTETPATUBHOCTH, HETMHEHHOCTH, aBTOHOMUHU CTYICHTOB.

[TpyHIMI KOMMYHMKATUBHOW HANpaBIEHHOCTH MpeJIojiaraeT Ipeo0ialaHue  pPedyeBBIX
VIOpaXHEHUH ¥ 3aJaHuil HaJl YUCTO JMHTBUCTUYECKUMHU, PEMPOAYKTUBHO-TPEHUPOBOYHBIMH,
HCIIOJIB30BaHHUEC AYTCHTUYHBIX CI/ITyaIlI/Iﬁ O6HIGHI/I$I, Pa3BUTHC YMCHI/Iﬁ CIIOHTAHHOT' O
pearupoBaHus B MpOLECCEe KOMMYHHKAIMH, (OPMUPOBAHUE ICUXOJOTUYECKOH TOTOBHOCTU K
PCAITbHOMY MHOSA3BIYHOMY O6HI€HI/IIO B pa3JIMYHLIX CUTyallUsX.

[MpuHIMN KYABTYPHOW M TENArorHYecKOod I1e1ecO00pa3sHOCTH OCHOBBIBAETCS Ha TIIATEIHHOM
oTOOpe TEMaTHKU Kypca, S3bIKOBOTO, PEYEBOrO M CTPAHOBEIUECKOTO MaTepuia, a TakKe Ha
TUTIOJIOTUH 3aaHuil ¥ PopM pabOTHI C yUETOM BO3pacTa, BO3SMOXKXHOTO KOHTEKCTa ACSITENFHOCTU U
noTpeOHoCTeH cTynaeHTOB. DOpMUpPOBaHHE COOCTBEHHO KOMMYHHKATHUBHBIX U COLUOKYIHTYPHBIX
YMEHUN MPOUCXOAUT B COOTBETCTBUU C NPHUHATBIMH B CTPAaHaX M3y4yaeMOIo sI3bIka HOpPMaMH
COLIMAJILHO MTPUEMIIEMOTO OOILIEHUS.

[TpyHIMI _MHTETPATUBHOCTH TpEANojiaraeT HHTErpanuio 3HaHWM U3 pa3iauuHbXx  chep
9KOHOMHYECKUX, OJHOBPEMCHHOC Pa3BHUTHC KakK COOCTBEHHO KOMMYHUKATHUBHBIX, TaK H
npoecCHOHATbHO-KOMMYHUKATUBHBIX ~MH(POPMAIIMOHHBIX, aKaJeMHUYECKUX ¢  COIHAbHBIX
YMCHHM.

IIpuHIMI HEAMHEHHOCTH MPEIONIaraeT He MOC/IeI0BAaTEIbHOE, a OJHOBPEMEHHOE UCIIOIb30BAHNE
Pa3IUYHBIX UCTOYHUKOB MOJYyYEHUS] HMHPOPMAIMH, POTALMIO paHee N3y4YeHHOW HHQOpMAaIUK B
pa3IMYHBIX pa3lienax Kypca JUisl pelleHus] HOBBIX 3ajad. JlaHHBI NPUHIKI Takke oOecreunBaeT
BO3MOXHOCTb MOJCIMPOBAHUA KypCa C YYETOM PCAJIbHBIX SA3BIKOBBIX BO3MOYKHOCTEH CTYACHTOB!:
OCBaMBaTh KypcC TOJIBKO Ha OJJHOM M3 BblAeNeHHBIX ypoBHeH (OcHoBHOM miu [IpoasunyTom) winu
KOMOMHHMPOBAaTh 3TH YPOBHU B Pa3IMYHBIX COOTHOLICHHUSX B KaXKJIOM W3 pas3fesioB/ Moayiei
Kypca.

HDI/IHHI/IH ABTOHOMHHU CTYJACHTOB PCAIN3YCTCA OTKPBITOCTBIO I/IH(I)OpMaIII/II/I IJi1 CTYACHTOB O
CTPYKType Kypca, TpeOOBaHUSAX K BBIMOIHEHUIO 3aJaHHM, COJAEPKAHUU KOHTPOJIS U KPUTEPHSIX
OLICHMBAHMSI Pa3HbIX BUJOB YCTHON M MHUCbMEHHOM pabOTHI.




TemaTuyecKuil NJIaH M CHUILIMHBI «AHOCTPAHHBINA A3BIK (AHTJIMHCKHUI)
npodeccHoHAIbLHOM 1eATeTbHOCTH

1 rox moaAroToBKH, 2 ceMecTp

IHopsaaxoBbIi HOMEP U
TeMa

KpaTKOQ CoaepKaHuE€ TEMbI

ConepxateabHblii Moayab 1. Business Writing

Conepxanue

I'pammatnueckuii MmaTepuan

Jlekcuueckuii Marepuai

Hasriku

Tema 1. Business letters.

The layout of a business
letter

Linking words and phrases.
Compound nouns.

Writing e-mails

Tema 2. Proposals: Purpose, Structure, Language.

The layout of a proposal

Linking words and phrases.
Compound nouns.

Writing proposals

Tema 3. Letter of complaint

The layout of a letter of
complaint

Linking words and phrases.
Compound nouns.

Writing letters of complaint

Tema 4. . Letter of request

The layout of a request

Linking words and phrases.
Compound nouns.

Writing requests

Tema 5. Enquiries

The layout of a enquiries

Linking words and phrases.
Compound nouns.

Writing enquiries

Revision.

2 roj NOArOTOBKH, 3 ceMecTp

IlopsiaAkoBbIii HOMEP U TeMa ‘

Kparkoe conepxkanue TeMbl

ConepxaTesbHblil Moayab 2. Presentation of Information and Report Writing

Coneprxanue

I'pammaTrueckuit maTepua

Jlexcuueckuit maTepuall

HaBpeiku

Tema 1. Describing trends.

Types of graphs, main
constructions

Linking words and phrases.
Prepositions

Describing information
presented in graphs

Tema 2. Presenting Information

from Charts and Text.

Presenting at meetings

Embedded questions

Presenting information from

graphical and textual input

Tema 3. Reports: Purpose, Structure, Language.

The layout of a business report |

The use of adverbs

Writing business reports

Tema 4. Reports Based on Graphical and Textual Input.

Analysing advertising costs

Connectors of contrast

Describing graphs and charts




Crpykrypa nucuuninabl « MHOCTPAHHBIN A3BIK (AHIVIMIICKUI) MPodeccuoHATbHOM
AeATeJIbHOCTH» 110 BUaM y4eOHOM 1esTeJIbHOCTH
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1 roax moaroToBKM, 2 cemecTp
ConepxarteibHblil Moayab 1. Business Writing
Tema 1. Business letters 17 6 11 17 1 16
Tema 2. Proposals 17 6 11 2 17 1 16 2
Tema 3. Complaints 17 6 11 18 1 17
Tema 4. Requests 19 7 12 3 18 1 17 3
Tema 5. Enquiries 20 7 13 20 2 18
Hmozo no 1 200y noozomoexu, 90 30 58 5 90 5 84 5
2-my cemecmpy
2 roj NOAroOTOBKM, 3 ceMecTp
ConepxatebHbIil Moayab 2. Presentation of Information and Report Writing
Tema 1. Describing trends. 22 7 15 22 1 21
Tema 2. Presenting Information
from Charts and Text. 22 ! 15 3 22 ! 21 3
Tema 3. Reports: Purpose,
Structure, Language. 23 ! 16 23 2 21
Tema 4. Reports Based on
Graphical and Textual Input. 23 ! 16 3 23 2 21 3
3I/Imozo no 2 200y noozomoeKxu, 90 28 62 6 90 6 84 6
-my cemecmpy
Bceezo uacos 180 60 120 | 11 | 180 12 168 | 11

4. KOHTPOJIBHBIE BOITPOCBHI K OK3AMEHY

U MOJIYJbHON KOHTPOJILHOU PABOTE

1 roax moaroroBKM, 2 cemecTp.
Conep:xaTteabHblii Moayab 1. Business Writing

1. The layout of a formal business letter.
2. Main parts of a formal business letter.
3. Style of business correspondence.

4. Language and grammar peculiarities of business correspondence.

5.Different types of business letters.




2 rox MoAroOTOBKH, 3 ceMecTp
Conep:xaTteabHblii Moayab 2. Presentation of Information and Report Writing

1. Different ways of presenting information.
2. Ways of describing trends.

3. Vocabulary for describing trends.

4. Types of reports.

5. Structure of a report.

6. Report writing style.

7. Statistical reports.

5. CAMOCTOJSITEJIBHAS PABOTA

No HazBanwne Tembl
3/

2 ceMecTp

1 | Business letters.

The layout of a business letter

Linking words and phrases. Compound nouns.
Writing e-mails

2 | Proposals: Purpose, Structure, Language.

The layout of a proposal

Linking words and phrases. Compound nouns.
Writing proposals

3 | Letter of complaint

The layout of a letter of complaint
Linking words and phrases.
Writing letters of complaint

4 | Letter of request

The layout of a request
Linking words and phrases.
Writing requests

5 | Enquiries

The layout of a enquiries
Linking words and phrases.
Writing enquiries

3 cemecTp

1 | Describing trends.

Types of graphs, main constructions
Linking words and phrases.

Prepositions

Describing information presented in graphs

2 | Internal messages.
Writing and replying to a memo, email and notice.
Grammar workshop: expressing future actions..

w

Holding meetings. Advice for chairs. (oral presentation)

4 | The role of customer relations management.
A memo summarizing action points.
Grammar workshop: expressing future actions.

5 | Proposals: purpose, structure, language.
Proposals for investigating new markets.
Proposals for extending the product range.




Proposals for breaking into a new market.
Grammar workshop: embedded question.

6 | Presenting information from charts and text.

How does a company advertise? (oral presentation).
Cost-effective advertising. (oral presentation)

7 | Reports: purpose, structure, language.

Reports on advertising.

8 | Sales reports based on charts.

Sales reports based on textual input.

6. MHAWBUIYAJBLHBIE 3ATAHUS

WHnuBuIyanbHbIe 3a1aHKUsT COCTOST U3

a) Rendering: nmpopaboTka npodeccnoHalbHON TUTEpaTyphl HA PYCCKOM SI3BIKE C TOCICIYIOMICH
nepenadeii coepKaHus aHTITMHCKUM S3bIKOM.

b) Summarizing: mpopaboTka NPOPECCHOHATIBHON JHMTEpPaTyphl HA AHTJIMHCKOM SI3BIKE C
MOCIIEAYIOIIEH repeiaueii ee CoaepKanusl.

7. OBPA3EIl DK3AMEHAIIMOHHOI'O BUJIETA

rOY BIIO «/JOHELIKUI HALIMOHAJIbHBINT YHUBEPCUTET»

YpoBeHb BEICIIEro 00pa3oBaHUs: MarucTparypa

Hanpasnenue noaroroku: 38.04.02 MeHeHKMEHT

Marucrepckas nporpamma: lHTerpupoBaHHas JOTHCTHKA

®dopma 00y4yeHHs: OYHasl, 3a0YHas

CemecTtp: TpeTuii

VYuebHast JUCHUIUIMHA: HHOCTPAHHBIHN I3bIK (aHMIHHACKUI) TPO(ECCHOHATBLHON AeATEIEHOCTH

DK3aMeHaIMOHHbINA OuieT Neo

1. Reading. Read the text and choose the best word to fill in each gap from A, B, Cor D.
2. Language. Choose a letter (A, B, C or D) for the correct answer.
3. Writing. Write a report on the given statistical input.

VYTBepkIeHO Ha 3acejaHuU Kadeaphl aHTIMICKOT0 SI3bIKA 11 SKOHOMUYECKHUX CIIEIHaTbHOCTEH
[Tporokos Ne oT «» 20 T
3aB. kadeapoii K.¢.H., gon. O.P. bparuna DK3aMEHaTOPBbI:

8. OBPA3EL 3AJAHUA MOJAYJBbHOI'O KOHTPOJISA

B koHIIe Ka)KI0ro MOyl KOHTPOJIb 3HAHUN CTYJEHTOB OCYILECTBIISCTCS C IIOMOIIBIO TECTOB,
KOTOpBIE BKJIFOYAIOT 33/IaHK€ HAa IPOBEPKY CHOPMHPOBAHHBIX HABBIKOB ayAUPOBAaHMs, YTECHUS, MHNCbMa
Y TOBOPEHHS, a TaKXKe 3aJaHHsl Ha YIOTpeOJIeHHe pa3HbIX IPaMMaTHYECKUX (HOpM.

TEST 1
l. READING

Read the text and for each question 1-5 choose letter (A, B, C or D) for the correct answer.
Steps to effective crisis management

It's essential to plan thoroughly to protect yourself from the impact of potential. This planning is very
important for small businesses as they often lack the resources to cope easily with a crisis. Failure to



plan could be disastrous. At best you risk losing customers while you're getting your business back on
its feet. At worst your business may never recover.

Analyse the probability and consequences of crises that could affect the business by assessing the
possibility of a particular crisis occurring and determining its possible impact on operations. Once you
have identified the key risks your business faces, you need to take steps to protect your business
functions against them.

Preparing contingency plans in advance, as part of a crisis management plan, is the first step to ensure
that an organization is prepared for a crisis. It should detail the key business functions you need to
perform as quickly as possible and the resources you'll need to use in the emergency; making the most
of the first hour after an emergency occurs is essential in minimising the impact. As a result, your plan
needs to explain the immediate actions to be taken.

The plan should clearly show that the only people to speak publicly about the crisis are the designated
persons, such as the company spokesperson or crisis team members. The first hours after a crisis
breaks are the most crucial, so working with speed and efficiency is important, and the plan should
indicate how quickly each function should be performed. The contingency plan should contain
information and guidance that will help decision makers to consider not only the short-term
consequences, but the long-term effects of every decision.

Once a crisis occurs, you'll have no more than 24 hours - or as few as 30 minutes - to respond in order
to gain control of the flow of information. If your contingency plan is in place and up-to-date, you'll
probably be able to get a basic assessment of the situation and prepare a statement in an hour or less.
Once you think you have enough information to understand the scope of the crisis, draw up a statement
for the media and hold the press conference. If your organization is responsible, say so, and make sure
you express concern about what happened and let everyone know that you are dealing with the crisis.

=

The 1% paragraph states that

the best business never loses its customers.

planning in advance is crucial..

very often small businesses don’t have resources.

the worst business never recovers.

The 2" paragraph delivers the idea that

it’s very important to identify risks in advance in order to prevent them.
the main business functions are to identify the key risks.

particular crises appear in particular operations.

many businesses face key risks.

The 3d paragraph says that

the impact can be reduced if the company uses all its resources.

the contingency plan ensures crisis prevention.

detailed and comprehensive contingency plan should be prepared beforehand.
emergency occurs if a company doesn’t perform quickly.

The 4™ paragraph states that

the first crises are the most important.

the plan should include information about key players and main actions.
short-term effects are more predictable than the long-term ones.

crises break the efficiency of companies.

The main idea of the 5" paragraph is that

companies usually need less than a day to get control of the situation.

a well-prepared contingency plan facilitates preparation for communication with the media.
scope of the crisis defines the statement for the media.

CTPUOOTR RPOOTOPWROTHINRO T



d. the main concern for companies is dealing with the media.

1. GRAMMAR

Choose the correct form of the verb.

6. The company suggested to participate/participating in its new programme.

7. They risked to launch/launching absolutely new types of the products.

8. She mentioned to work/working as a customer supervisor before.

9. | forgot to include/including this information in the report so | have to rewrite it.

10. | think we should avoid to promise/promising too much to the customer.

11. The head of the department means to talk/talking to the whole staff about a new strategy.

12. The company promised to improve/improving customer service.

13. The company regretted not to react/reacting more speedily.

14. Our management are considering to raise/raising finance.

15. | remember to get/getting the e-mail from her but I can’t find it in my correspondence right
now.

16. The company plans to stop to employ/employing about 100 workers.

17. They refused to develop/developing new strategy.

1.  VOCABULARY

Fill in the gaps with the most suitable term. There are two extra terms you will not need.

speed of response action plan press conference press release
flow of information legal action damage limitation

18. The public organizations may consider ... against the company accusing it of negligence that
caused the crisis.

19. To ensure a fast ... to emergency companies should constantly monitor their operations and
update their contingency plans.

20. A(n) ... should list the actions you are going to take to improve your performance, an
indication of when you will undertake actions and who is responsible for achieving goals.

21. A(n) ... provides reporters with the basics they need to develop a news story.

22.The ... includes protecting and strengthening the right of all to seek and receive information
and the existence of a free, diverse and professional media.

IV.LISTENING

Listen to Jane Milton from Not Just Food talking about her customers, then choose the correct
options a-c.
23. How does Jane normally approach potential customers?
a by calling them first.
b by sending company literature and then calling.
¢ by visiting the clients.
24. What was the original purpose of her website?
a to attract new clients.
b to show potential clients the type of work they do.
¢ to help existing clients to keep in contact.
25. How does her company demonstrate its commitment to clients?
a by always setting a correct price for a job.
b by doing more work than her clients expect.
¢ by reducing the price if the work doesn’t take as long as she quoted.
26. Why does her company take problem with small clients?



a
b
c

they often grow into bigger clients.
they are easy to deal with.
they improve the reputation of the company.

27. How has Jane avoided having dissatisfied customers?

a

by always exceeding customers’ expectations.

b by working from written instructions.

¢ by continually speaking with the client while the job is being done.

V. WRITING

Write a letter of complaint (60-80 words) to your supplier using the following information:
ORDERED DELIVERED
PRODUCT T-shirts T-shirts
QUANTITY 10 000 5000
NUMBER 12 6
OF COLOURS
9. KPUTEPUU OLNEHUBAHUA
3aver 2 cemecTp
Texyliee TecTHpOBaHUE U CaMOCTOSITENIbHAs padoTa Cymma
ConeprxarenbHblil MOJYJIb
AynutopHas NunuBunyansHas CamocTosTenbHas MonynpHBIN TECT
pa60Ta CTYJACHTA pa60Ta CTYJACHTA pa60Ta CTYJACHTA
20 20 20 40 100

Texkymuit KOHTPOJIb OCYIIECTBIISIOT B TEUEHUE BCEX CEMECTPOB Ha KakI0M 3aHATUU. OH COCTOUT U3
OIICHUBAHMUSI CIEAYIOMHX (OpM pabOTHI CTYACHTA B TEUCHHUE CEMECTpa!

1.

AymutopHas pabota — 20 OamuioB (aKTMBHOCT, M paboTa CTy/AE€HTa Ha 3aHATHUH,
BBINOJIHEHHE TPAMMAaTHYECKUX M JIEKCUYECKHX TECTOB, Pa3HOOOPa3HBIX YCTHBIX 3a/1aHUi,
KaKMe CTY/ICHTHI IeJIal0T Ha 3aHATUH, U TOMY [10JI00HOE.

WNunuBuayansHas pabota — 20 6anioB (cxaThlif IepeBOJ] Ha aHTIIMICKOM s3bIke (rendering)
cTarei, KOTOPhIE CBA3aHBI TEMATHYECKN C IPOPECCHOHATHHOMN CIIeIHaIn3auell CTyIeHTa,
U3 PYCCKO M YKPaWHOSI3BIYHOM Tpecchl WM MHTepHEeT-caliTOB, TakKe COOPHUKOB HAyIHBIX
TpyaAoB, MoHorpaguil, u TOMy mnonobHoe; individual reading: mnpopaborka
npo(ecCHOHANBHBIX TEPBOMCTOYHUKOB (CTaTbu, VIHTEpHET Wu3JaHUs, KYypHAIbl) C
nocieaAyIoLell nepeaaueil coepkaHusl Ha aHTJIMICKOM sI3BbIKE; summarizing: npopadoTka
npohecCHOHANBbHOM JINTEPATyphl HAa aHTJIMMCKOM SI3bIKE C IMOCHEAYIoLIeH Mepenadyeil ee
colepkaHus; paboTa HaJl TEPMUHOJOTHYECKOW JIEKCHKON MPOYNUTAHHOTO, COCTABIICHHE
cioBaps npohecCuOHATBHON TEPMUHOIOTHH)

CamoctostenpHas padora — 20 OatoB (BBITOJIHEHUE JOMAITHUX 33JaHUH, BBITOJHEHUE
NUChbMEHHBIX pabor (business correspondence), pa3HOOOpPa3HBIX TIpaMMaTHUYECKUX U
JIEKCHUYECKUX 3aJlaHUi, MEePEeBOJ COACPKaHUS MPOYUTAHHOTO MaTephalia M TMpPe3CHTAIHs
POYMUTAHHOTO HA aHTJIMHCKOM SI3BIKE; U T.1.)

JIeKCHKO-TpaMMaTHIECKHE TECTHI COJIePKATEINbHBIX Moayiel — 40 6amios.

Ixana oueHUBaHUsA Y4eOHBIX JOCTHKEHHUI CTYACHTOB
JloHeKOro HANMOHAJILHOI0 YHUBEPCUTETA



Onenka no Onenkano | OneHka Mo rocy1apcTBEHHOMU IIKaJle Onenka no
mkane ECTS | 100-6ammpHoit | (9k3aMeH, qudpepeHImpoBaHHbBIN roCyJIapCTBEHHOM
HIKaJIe 3a4er) HiKase (3a4er)
A 90-100 5 (OTJIMYHO) 3a4TeHo
B 80-89 4 (xopor1io) 3a4TeHO
C 75-79 4 (xopor1io) 3a4TeHO
D 70-74 3 (yIOBIETBOPHUTEIHHO) 3a4TeHo
E 60-69 3 (YIOBJIETBOPHUTEIHHO) 3auTeHo
FX 35-59 2 (HeYJIOBJICTBOPUTEIILHO) C HE 3a4TEHO
BO3MOKHOCTBIO IIOBTOPHOU C1a4u
F 0-34 2 (HeYJOBJICTBOPUTEIILHO) C HE 3a4TEHO
BO3MO’KHOCTBIO IIOBTOPHOU cl1auu
IIpH YCIIOBUU 00s3aTeIbHOrO Habopa
JIOTIOJTHUTEIIbHBIX 0aJIIOB

TPEBOBAHUSA K OHEHUBAHUIO

Ouenka no 100-6a/s1bHONM HIKAJIE H YPOBEHb ECTS Onenka o 5-6aJJIbHOI
mIKaJje
90-100 Bwicokuii ypoeenn A 5

I'oBopenne Dx3ameHyeMblid CBOOOJIHO W3JIaraeT MBICIIM Ha AaHTJIMKACKOM SI3BIKE,
oOHapyKuBasi BIJIAJICHUE DPEUYEBBIMH M SA3BIKOBBIMH HOPMAaMU B IIOJHOM OO0BEME MPOrpPaMMBI.
PackppiBast cyTp Bompoca, CTYIEHT JEMOHCTPUPYET OTJIMYHOE BIAJACHHUE IPAKTUYECKUM
MaTepHajJOM; BBICOKYIO CTEIEHb CBA3HOCTH M JIOTMMHOCTU B PACKPBITHM OINPEAEICHHOW TEeMBbI,
JEMOHCTPUPYET HABBIKM AapryMEHTallMd U TBOPYECKOI'O OTCTAaMBaHUSA COOCTBEHHOW MBICIIH,
UCNONb3yeT YyOeOuTeNabHblE M YMECTHbIE $3bIKOBble (DaKThl W IPUMEpbI, BIAeTCi B
pacnpocTpaHEHHbIE CpaBHEHUS U OOOOLIEHMS, KOTOpPbIE MOATBEP)KIAIOT CBOOOJHOE BiaJIEHUE
marepuaioM. CTyaeHT 0e3 MOMOIIM 3K3aMeHaTopa IIOJHOCTBIO CAMOCTOSITEIbHO OTBEYAaeT Ha
MIOCTaBJICHHBI BOMPOC, MCHOJIB3Ysl IpPH OSTOM aJEKBaTHbIE pedyeBble OOOpPOTHl (FPaMOTHO
PaCKpBIBAET ONpPENIEIeHHBIH BONIPOC, YMEET YTOUHUTh MPEACTABIIEMYI0 HHPOPMALIUIO, MOXKET J1aTh
NOSICHEHUsST U mepedpa3upoBaTb HHPopMaruio). CTyAEHT MOHATHO U OOCTOSTEIBHO H3JIaraer
CJIO’KHBIE TeMBbl, O0BEIUHACT B €MHOE 1I€JI0€ COCTaBHbIE YaCTH, Pa3BUBACT OTAEIbHBIC MOJOKEHUS
U JIEJIaeT COOTBETCTBYIONIME BbIBO/IBI. OTBET JJaH B aKaJIeMUYECKOM CTHUJIE.

IIncbmo TeMa MOTHOCTBIO PACKPBITA, MBICIHM M3JIATalOTCs JIOTMYHO U IOCJIENOBATEIBHO C
UCIIOJIb30BaHUEM aJIeKBAaTHBIX CBSI3YIOIIMX KOHCTPYKIUH. MMmeeTcss cmbIciaoBas M CTPYKTypHas
3aBEpUIEHHOCTD. Mcnonp3yeTcst A3bIKOBOM CTHIIb, COOTBETCTBYIOIIMM IPEAIIOIaraeMoMy ajapecary.
Wcnonp3yrores eKcHKa M rpaMMaTHYECKUE KOHCTPYKIUH, XapaKTePU3YIOIINE BIAJCHUE S3BIKOM
Ha NPOABMHYTOM U MNpO(PECCHOHAIBHOM YpPOBHE, OTCYTCTBYIOT TIpyOble JIeKCHYEeCKHe U
rpaMMaTH4ecKhe OIIMOKU, MyHKTyallMOHHbIE OMIMOKM W/WIM OLIMOKM B MpaBonucaHuu. PaBHO
YIEISAETCS BHUMAHUE BCEM acleKTaM TEMbl, IPEICTaBJICHbl apryMEHThl U IOJJECPKUBAIOLIas
uH(poOpMallns, aHaJIM3UPYIOTCS U TOJBITOKUBAIOTCS pa3Hble TOUKM 3peHus. Jlocruraercs
HE00X0/IMMOE BO3/IEHCTBHE Ha 11€JIEBOr0 YNTATE.

AynupoBanune CojeprkaHue MPOCTYIIaHHOTO (IPOCMOTPEHHOTO BHIEOCIOKETA) B MOJHOMN
Mepe packpbiTo. OCHOBHas HAes M BaXKHbIE ACTAlN IEpelaHbl, NPUCYTCTBYET JIOTMYECKas
CTPYKTypa YCTHOTO BOCHPOM3BEIEHHUS MPOCIYIIaHHOTO (MPOCMOTpeHHoro). Peub cTyneHTa
XapaKTepu3yeTcsl aJeKBAaTHOM pealu3aluedl KOMMYHUKATHBHOIO HAMEpPEHMS, SCHOCTHIO,
COJIEP’KaTENbHOCTHIO, CBI3HOCTHIO, CMBICIIOBON M CTPYKTYPHOM 3aBEPILIEHHOCTHIO, COOTBETCTBUEM
IparMaTU4eCKUM U COLIMOKYJIbTYPHBIM ITapaMeTpaM AUCKypca.

Onenka no 100-6a/IbHOI IKAJIe U YPOBEHD ECTS OuneHka no 5-6ayIbHOIM
mKaje

80-89 locmamoumnwtii yposens B 4




I'oBopenue CryaeHT crnocoOeH K JJIMTENbHBIM CIIOHTAHHBIM BBICKA3bIBAaHUSM B
COOTBETCTBUHM C TPHUHIMIIAMH Pa3rOBOPHOM peuwn; u30eraer WM OOXOAUT TpPYyAHBIE MecTa
MPAKTUYECKH HE3aMETHO Ui 3k3aMeHaTopa. OTBET CBUAETENLCTBYET 00 YMEHUU MOCIIEA0BATEIHHO
U apryMEHTHUPOBAHO H3JIaraTh MBICIH, JelaTh HEOOXOIUMBbIE BBIBOJABI M 0000meHus. Peup
OTIIMYAETCS Pa3HOOOPa3UeM S3BIKOBBIX CPEJICTB U TOYHOCTHIO UX YMOTPEOJIEHHS B CHUTYyaIUsIX
IpoeCCHOHATBHOTO U TMOBCEIHEBHOrO 0OmieHus. OJHAKO JOMYIIEHBI MOTPEIIHOCTH, HECKOIBKO
peueBbIX OmUOOK. CTYIEHT IEMOHCTPUPYET CBOOOIHOE BJA/JICHUE JIEKCHUECKUM MaTepuaioM,
IPONJEHHBIM B TEYEHHME CEMeCTpa II0 BCEM acnekTaM si3bika. CTyIEHT B I€JIOM IOHATHO M
00CTOSITENIEHO M3J1araeT CI0XHbBIE TEMbI, 00OBEIUHICT B €AMHOE 1[EJI0€ COCTABHBIC YaCTH, PA3BUBACT
OTJIeNIbHBIC TIOJOKEHHUS U JIENIAeT B O0IIEM BHATHBIC BBIBO/IBI.

IIucemo Tema MOJHOCTBIO PACKPBITA, MBICIIM M3JIaratoTCs JOTUYHO U MOCIEA0BATENBHO C
HCIIOJIb30BAHUEM aJICKBATHBIX CBS3YIOLUX KOHCTPYKLUU. MIMeeTcs yeTkass BHYTPEHHss CTPYKTYypa.
Hcnonb3yeTcss A3bIKOBOM CTHIIb, COOTBETCTBYIOLMI MpeAnoiaraeMomy ajapecary. Mcnonabs3yrores
JIEKCHKA U I'PaMMAaTUYECKUE KOHCTPYKLIUH, XapAaKTEPU3YIOIIHE BIAJACHUE A3bIKOM HA IIPOJBUHYTOM
u npodeccHoHaTbHOM ypoBHE. JlomyckaeTcs HECKOJbKO JIEKCMUECKHUX, TIpaMMaTUYECKUX,
NYHKTYallMOHHBIX OIMMOOK W/WiM OImMOOK B mpaBomucanuu. Jlocturaercss HeoOXoammoe
BO3JICCTBUE Ha LIEJIEBOTO YNTATES.

AynupoBanmne CopepkaHue MPOCIYIIAHHOTO (IPOCMOTPEHHOIO BUEOCIOKETA) MEPEAAHO
MOJIHOCTBIO, HO OTCYTCTBYET JIOTMKA B M3J10KeHU. OCHOBHAs W€ U Ba)KHbIE JCTAIA IEPEIaHbl.
Peup crynenTta Xxapakrepusyercs aJeKBAaTHOM pealn3aluuell KOMMYHHUKaTUBHOIO HaMEpeHus,
SCHOCTBIO, COJIEPIKATEIBbHOCTBIO, CBI3HOCTBIO, CMBICIIOBOM U CTPYKTYPHOM 3aBEPLIEHHOCTBIO.

Ouenka no 100-6a/1bHOM MIKAJIEe U YPOBEHD ECTS Ouenka no 5-6anabHoi
mKaje
75-79 /locmamounwtii yposens C 4

I'oBopenue CTy/eHT B LIETIOM CIIPABIISIETCS C PACKPBITHEM MOCTABICHHOTO BOIIPOCA, OJJHAKO
UCTIBITBIBACT TPYAHOCTH B YMCHHH JOHECTH HH(OpPMAIHIO 0 dK3aMeHaropa. Pedb cTymeHTa He
OTIIMYAETC pa3HOOOpa3ueM JIeKCHYECKHMX M TpaMMaTHYeCKUX KOHCTpyKuui. Habop nexcuku
OTpaHHWYECH, KOTOpasi HE TOJHOCTHIO COOTBETCTBYET ypoBHIO. He Bcerma TOUYHBIM BBEIOOP CpElCTB
jgorudeckor  cBA3M.OTCYTCTBYIOT TMOBTOphL. OJHAKo JOMyckaeT 1O Tpex OmuOOK B
rpaMMaTHYECKOM TIOCTPOCHUHW TMPEIOKEHUH WM J0 TpeX JIGKCHYECKHX OIMMOOK (He
MPEMSITCTBYIOT MOHUMAI0), TEM HE MEHEE C MOMOIIBI0 HABOMAAIIMX BOMPOCOB MpenoiaBaTels B
COCTOSTHUH HX UCTIPABHUTb.

Iucbmo Tema B OCHOBHOM pacKpbiTa, MBICITH H3JAraloTcs JOTHYHO U MOCIEI0BATENBHO C
UCTIOJIb30BAaHUEM  QJICKBAaTHBIX  CBS3YIOIIMX KOHCTPYKIWH. Vcmomb3yercs HEZOCTaTOYHOE
KOJIMYECTBO JIKCUKU W TPaMMAaTHYECKUX KOHCTPYKIUH, XapaKTEepHU3YyIOIIUX BIaJCHUE S3BIKOM Ha
MIPOJBUHYTOM U TIPO(hEeCCUOHATLHOM ypoBHE. MIMeroTes Jiekcndeckue (JIo JBYX) M TpaMMaTHICCKHE
(1o ABYX) OIIMOKH, MyHKTYaI[MOHHBIE OMUOKKA ¥ / UM OIMIMOKY B IpaBOMucaHuu (He 6oiee Tpex).
JocTruraercs He00X0IMMOE BO3/ICHCTBHE HA IIETIEBOTO YATATEIIS.

AynupoBanue CoepkaHue MPOCTYIIaHHOTO (IPOCMOTPEHHOTO BHUJEOCIOKETA) PACKPBITO
He B motHOW Mepe. OCHOBHAS Wjies Mepe/iana, OJIHAKO YIyIIEHbI HEKOTOPhIE BXKHBIC JeTaid. Peun
CTYJEHTa XapaKTepHU3yeTcsl MPUEMIIUMON peann3aiueil KOMMYHHKaTUBHOTO HAMEpPEHHs, SCHOCTHIO,
YAaCTUYHOW CBSI3HOCTBHIO, HE TTOJIHOM CMBICIIOBOM M CTPYKTYPHOM 3aBEPIICHHOCTHIO.

Ounenka no 100-0a/y1bHOI IKAJIEe U YPOBEHD ECTS Ounenka no S-6a/IbHOM
KaJje
70-74 Yooeremeopumenvuulii yposenn D 3

I'oBopenue CTyneHT UCHBITHIBAET CEPHbE3HBIE S3BIKOBBIE NPOOIEMBbl NPH OTBETE Ha
IIOCTaBJIEHHBIM BONPOC M HYKIAETCS B IIOMOINM 3K3aMeHaTopa [UIsl €ro BBINOJHEHHs. Peub
CTyAE€HTa OJHOOOpa3Ha C TOYKM 3PEHHUS JIEKCMYECKMX M TpPaMMaTHYECKUX KOHCTPYKIHUIL.
[TpucyTCTBYIOT MOBTOpPHI B PacKpbITUU TeMbl. CTYIAEHT HE IOKa3bIBA€T CBOOOJHOTO BIIAJCHUS
JIEKCUYECKUM MaTE€pHAJIOM, IPOUIEHHBIM B TEYEHHE CEMECTPA IO BCEM aCIIEKTaM SI3bIKA.

IMucemo Tema HegOCTaTOYHO NMOJIHO packpbiTa. HapylneHa Jormka M3i0KeHUs MBICIEH.
VMeroTcs HETOYHOCTH B MCNOJIBb30BAaHUM CBSI3YIOIIMX KOHCTpyKuMi. He Bcerma mpociexuBaeTcs




YyeTKass BHYTPEHHssE CTpyKTypa. Mcmosip3yercss HeOONbIIOe TMPUCYTCTBHE JEKCUKU U
rpaMMaTHYECKUX KOHCTPYKIIMMA, XapaKTepU3YIOIIMX BJIAJCHUE S3BIKOM Ha TPOABHHYTOM H
npoecCHOHATBbHOM  ypoBHe,  Mcmonb3yercs SI3BIKOBOM  CTHJIb, ~ COOTBETCTBYIOIIHIMA
npenoiaraeMoMy anapecary. MIMeTcss HETOYHOCTH B TPEACTaBIeHUU HHpopMmarmu. MMerotcs
JEKCHYeCKHe (70 TpeX) U TpaMMaTHIECKHE (0 TPeX) OUTMOKU, MyHKTYallHOHHBIE OITMOKHA W / WU
OIIMOKY B TIpaBONUCaHUM (HE OoJee MATH).

AynupoBanne Cojep)kaHue MPOCITYIIaHHOTO (IIPOCMOTPEHHOTO BHIICOCIOKETA) TIEPEIaHO
YaCTUYHO, HO CTYJCHT MOXET pearnpoBaTh Ha JIOMOJHUTENbHbIC BOMpPOChl. OCHOBHAas uaes He
nepeiaHa B IOJTHOW Mepe, CMBICH BaXKHBIX JleTaliel ymyiieH. Pedb CTyaeHTa xapakTepu3yeTcs
cmaboil peanm3anueidi KOMMYHHKATHBHOTO HaMEPEHHs, OTCYTCTBHEM SICHOCTH, YaCTUYHON
CBSI3HOCTBIO, HE MOJTHOW CMBICIIOBON M CTPYKTYPHOH 3aBEPIICHHOCTHIO.

Ouenka no 100-6a/u1bHOM MIKAJIEe U YPOBEHb ECTS Ouenka no 5-6anabHoI
HIKaJe
60-69 Yooseremeopumenvuuiii yposenn E 3

I'oBopenue CTyneHT WCHBITHIBACT CEPHE3HBIC S3BIKOBBIE NPOOIEMBbI NPH OTBETE Ha
IIOCTaBJICHHBIM BOIPOC M HYKJIAETCS B IOMOILIM SK3aMeHaTopa il €ro BbIIOJHEHHs. Peub
CTyJIEHTa OJHOOOpa3Ha ¢ TOYKM 3PEHHUS JEKCHYECKMX M TPaMMaTHYEeCKHX KOHCTPYKIIHIA.
[IpucyTCTBYIOT MHOKECTBEHHBIE ITIOBTOPBI B PACKPBITUU TeMBI. V1en opraHu30BaHbl HEJIOTUYHO, HE
UCIIONIB3YIOTCSl CIIOBA-CBS3KM U (paspl-kiuiie. CTyIeHT HEe MOKa3bIBaeT CBOOOJHOTO BIIAJCHHUS
JIEKCUYECKUM MaTepHuajioM, IPONACHHBIM B TEUYEHHE CEMECTpa II0 BCEM acleKTaM s3blka. Peub
3aMe/JIEHHAsl, IPUCYTCTBYIOT MHOKECTBEHHBIE TTIOBTOPHI.

IMIucbmo Tema packpbiTa MOBEPXHOCTHO. HWIMEKOTCS HETOYHOCTH B HCIOJb30BAaHHH
CBA3YIOUIMX KOHCTpYKIUH. Mcronp3yeTcss sS3bIKOBOW CTHIIb, COOTBETCTBYIOIIMM IIPEANOIaraeMoMy
aapecaTy. ApPrymMeHTbl M COIYTCTBYMOIas HH(OpMalMs HETOYHbIE M HEMOCJIEI0BATEIbHBI.
Hmerorcss moBTOpbl. MIMerOTCsl nekcudeckue (40 MATH) W TpamMMmaTHueckue (10 MSITH) OUIMOKH,
NYHKTYallMOHHBIC OIIUOKHM W / WM OIIMOKH B MIPaBOMKCAaHUH (He OoJiee ceMHu).

AynupoBanue CozepxaHue MpOCIyIIaHHOTO (IPOCMOTPEHHOTO BHJICOCIOXKETa) NIEpeIaHo B
MUHUMAaJIBHOM 00bEME, CTYACHT HE MOXKET PearupoBaTh Ha JONOJHUTENbHBIE BOIIPOChl. OCHOBHAs
ujes He MepelaHa, CMBICT BaXKHBIX JeTaled ymyuieH. Peub cTyneHTa Xapakrepusyercs ciaboi
pean3anyiell KOMMYHUKaTUBHOTO HAMEPEHHMS.

Ouenka no 100-6a/1bHOM MIKAJIEe U YPOBEHb ECTS Ouenka no 5-6anabHoI
KaJje
35-59 Hu3skuii yposens FX 2

I'oBopenne CTyneHT HE NOHMMAaeT IIOCTABIEHHOM 3ajadd, HE yMEET NOJACPKHUBATh
KOHTAaKT C 9K3aMEHAaTOpOM, WUTHOPHPYET MOJIy4YEHHbIE HMHCTPYKLHH, WM €ro peub HAaCTOJBKO
OeccBsi3HA, UTO pa3yMHOro JMajiora He BO3HUKaeT. Peub cTyneHTa OesHa, omyckaercs 0oiblioe
KOJIMYECTBO OIMIMOOK pa3HOIo TUIA, YTO 3aTPYAHSIET IOHUMAaHHE.

IImcebmo Tema He packpeita. HWHpopmanus mnpejacraBieHa HE JOTMYHO M HE
nocnenoBarenbHo. OTCYTCTBYeT dYeTKash BHYTPEHHSAS CTpykTypa. OTCYTCTBYIOT CBS3YIOILKE
KOHCTPYKLUMHU. bBosbinas 4acTh HCrosib3yeMoil MH(OpPMaluy HETOYHA WM HeBepHa. SI3bIKOBOM
CTWJIb HE COOTBETCTBYET ajapecary. JlomymieHbl HOBTOpbL. MMmeroTcss rpyOble JeKCHYecKue Hu
rpaMMaTU4yeckue OIIMOKM, MyHKTyallMOHHble OIIMOKM M omuOkM B mpaBonucaHuu. He
JIOCTUTAETCs He0OX0IMMOE BO3/IEHCTBUE Ha 1I€JIEBOTO YUTATEIS.

AyaupoBanue He momHOCTBIO IepeaHo co/iepikaHue MPOCITYIIaHHOTO (IPOCMOTPEHHOTO),
CTYJEHT HE pearupyeT Ha JOMOJIHUTEIbHBIE BOIIPOCH! U HEJIOTUYHO BBIPAXKaeT JIMYHOE OTHOLICHHE
K TOCTaBJICHHBIM IpobOseMaM. HempaBUIbHO HCIONB3YET SI3BIKOBYI0 HOPMY NPUMEHHUTENBHO K
pa3HbIM QYHKIIMOHAIBHBIM CTHIISIM.

Ounenka no 100-0an1bHOM MIKaJe H YPOBEHb ECTS Ounenka no 5-6a/IbHOM
KaJje
0-34 HeyoosnemesopumensHolil yposeHsb F 2

I'oBopenue Jloruka B opranusanuu ujaen orcyrcrByer. ClioBa-CBI3KU U (ppasbl-KIHIIE HE




UCIIOJIL3YIOTCS, WJIM HCIOJIB3YIOTCS HENPaBHIBbHO. Peub ¢ JIMHHBIMEH Tay3amMu. YacTto wuiier
MOIXOJAIINE CJIOBA. BpICKaspiBaHue ObUI0 HEOONBIIUM 10 00BeMy (HE COOTBETCTBOBAJIO
TpeOoBaHusAM Iporpammsel). Habmronanace y30¢Th cioBapHOro 3amaca. OTCYTCTBOBAIH 3JEMEHTHI
coOcTBeHHOU oreHKH. CTyIEHT AOIMyCKal OOJBIIOE KOJIMYECTBO OMIMOOK, KAaK SI3IKOBBIX, TaK H
doHeTHueckuX. MHOrMe OIMMOKKM Hapyliagd OOMICHHEe, B pe3y/lbTaTe 4Yero BO3HUKAJIO
HEMOHUMAaHUE MEX]Ty PEUCBBIMU MTAPTHEPAMHU.

IIucbmo Tema He packpeita. HWHbopmamms mpencTaBieHa HE JIOTHYHO M HE
nocnenoBarenbHo. OTCYTCTBYET dYeTKas BHYTPEHHSS CTPyKTypa. OTCYTCTBYIOT CBS3YIOIIHE
KOHCTPYKIIMU. BoJibllias 4acTh HCIOJIB3yeMOW HH(pOpPMAIMU HETOYHA WJIM HEBEpHA. SI3bIKOBOMU
CTHWJIb HE COOTBETCTBYET ajapecary. JlomymieHbl TOBTOPBL. MMeroTcss rpyOble JIEKCHYECKHE H
rpaMMaTHYEeCKUE OINMOKH, ITyHKTyallMOHHBbIC OMIMOKKM W OmMOKM B TpaBonucaHuu. He
JIOCTHTaeTCs HEOOXO0IMMOE BO3ICHCTBHE Ha 1IEJICBOTO YMTATECIIA.

AynupoBanue [10THOCTBIO HE MEPEIaHO COACPKAHUE MPOCTYIIAHHOTO (TIPOCMOTPEHHOTO0),
CTYJICHT HE pearupyer Ha IMOCTABICHHBIC BOMPOCH M HE BBIPAXKACT JUYHOE OTHOIIECHUE K
MOCTaBJICHHBIM TIpoOJieMaM. HemnpaBuiabHO HCHOIB3YEeT S3BIKOBYID HOPMY HPHUMEHHTEIBHO K
pa3HBIM QYHKIIMOHAIBHBIM CTHIISIM, HE YMEET CEMaHTU3HPOBATh HE3HAKOMYIO JICKCHKY.

HNToroBblii KOHTPOJIb

B xonme 2 cemectpa cTymeHTHl caaloT 3a4deT. KOHTpoib 3HAHUN CTYIEHTOB OCYIIECTBISIETCS C
MOMOIIBI0 TECTOB, KOTOPBIC BKIIOYAIOT 33JlaHUE Ha MPOBEPKY C(HOPMHUPOBAHHBIX HABBHIKOB
ayIUpoOBaHUs, YTEHHUSA, MUChMa U TOBOPEHMS, a TakKe 3aJaHusl Ha YHNOTpeOJieHHe pa3HbIX
rpaMMaTHYEeCKuX GOpM.

Broimonnenue 3agaHuil MO ayqUpPOBaHUIO, YTEHHMIO M 3aJaHUi MO TpaMMAaTUKE OIICHHBAEeTCS B
MporeHTax (MOJACUUTHIBAETCS KOJUYECTBO BEPHBIX OTBETOB), KOTOPHIE MEPEBOMASTCS B OLICHKU IO
mkane ECTS, 100 - OGaqnpHO#M IIKaJie W HAIlMOHAJIBbHOW ImKane. [Ipu OleHWBaHWMM IHUCHMEHHBIX
3aJlaHUi YIUTHIBAETCS HE TOJIBKO TPaMOTHOCTh, HO W TIOJHOTa MH(POPMAIUH, KOTOpas NepeaacTcs, u
CTHJIUCTUYECKAas] YMECTHOCTh. Takue e KpUTEepUH MPUMEHSIOTCS [UIsl OICHUBAaHHUS HAaBBIKOB
roBopeHus. B xoH1e 3 cemecTpa CTYISHTHI CIAIOT YK3aMEH, KOTOPBIN COJICPKHUT 3aJlaHue 110 00pasiy
MexayHapoaHoro ’k3amena Cambridge BEC.

Jk3ameH (3 cemecTp)

Tun Kpurepun onenku baer
3a/laHus
3aganus 1o | Tunm 3afaHus: MHOXKECTBEHHBIM BbIOOp, 15 Bompoca, KakIblid
JIEKCHUKE MPaBWIBHBIN OTBET onleHnBaercs B 1,5 Oama: 22,5
15 Bompoca * 1,5 Ganna
HTroro 22,5
[TucemenHoe | COOTBETCTBHE CTPYKTYpE 2
3aJIaHue CootBercTBHE 00BEMY 0,5
Copepxanue/ob1iee HHGOPMAITMOHHOE HAIOTHEHNE 2
CooTBeTcTBHE CTHIIIO 2
I'pamMmaTHyeCcKasl U JEKCUYECKas PAaBUIbHOCTh 2
Hroro 8,5
Urenune Tun 3agaHusi: MHOXKECTBEHHBIH BBIOOP, 6 BOMPOCOB, KaXJbli
MpaBUJILHBIN OTBET OlleHuBaeTcs B 1,5 Oana:
6 BompocoB * 1,5 6amna 9
Hroro 9
Bcero 3a ek3aMeH 40




BbimonHeHnue 3ajaHuil MO YTEHMIO M 3aJaHM IO IpaMMaTHKE OLEHMBAeTCsl B IPOLIEHTAX
(moacunTHIBaeTCS KOJMYECTBO BEPHBIX OTBETOB), KOTOpbIE NEpeBOAATCs B ouleHkH Io mkaine ECTS,
100 - OamnbHOM IIKajge W HaUMOHAIBHOM Iukaje. Ilpu oOLlEHMBAaHMM  NUCbMEHHBIX 3a/JaHUM
YUUTBIBAETCS HE TOJIBKO TPAMOTHOCTb, HO W TOJHOTa WHGOpPMAIMU, KOTOpas TIepenacrcs, M
CTHJIMCTUYECKAss YMECTHOCTb. Takue >k€ KpUTEpUU MPHUMEHSIOTCS [Uld OLEHMBAHHUS HaBBIKOB
TOBOPEHHSI.

CTpyKTypa M KPpUTEPHHU OLEHKH 3HAHMI HA HTOTOBOM KOHTpOJIe
DK3aMeH COCTOUT M3 3 YaCTE: JIEKCUKO-TPAMMAaTHYECKUH TECT, YTCHUE U MMCbMEHHOE 3a/IaHHe. .

IIuceMmenHOE 3aaHuC U 3alaHusd 110 I'paMMATHUKEC U JICKCUKC BBIIIOJHAOTCA CTYACHTAMU HAKAHYHC
OK3aMC€Ha B CBA3HU C TEM, YTO UX IIPOBEPKaA Tpe6yeT OIPECACIICHHOI'O KOJINYCCTBA BPEMCHU.

Texkymmii KOHTPOJIb HT0roBblii KOHTPOJIb
CopaeprxarenbHbli MOYIb
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10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE YYEBHOI'O MPOLECCA

Jlis mpoBenieHHsl MPAKTUYECKUX 3aHATUH TpeOyeTcs ayAuTOpHUs Ha TpyImy, 000pyaoBaHHas
MEJIOBOW WJIM MHTEPAKTHUBHON JOCKOW, TEKCTOBBIE U DJIEKTPOHHBIE pecypchl HayuHoit 6ubmmorexu
YHHUBEPCUTETA U APYrUX OUOINOTEUHBIX 0a3 TaHHBIX.

B nponecce o0yueHust cTy1eHThl UMEIOT BO3MOXKHOCTh HCIOJIb30BaTh Y4€OHbIE MaTepUalIbl IO
auctuminae «VHOCTpaHHBIA s3bIK (aHTIHHCKH)», pa3MerineHHbie Ha miatdopme Moodle Ilentpa
JTUCTAaHIIMOHHOTO oOpa3zoBaHus skoHOoMuueckoro gakynprera [OY BIIO «/{oaHY ».

11. PECYPCBI QJIEKTPOHHOI'O OBYYEHUA U JMCTAHIIMOHHBIX
OBPA3OBATEJIbHBIX TEXHOJIOT U

WN3ydyenne nucuurumHbl «MHOCTpaHHBIM SI3bIK (QHIJIMICKUI)» MOMET OCYHIECTBIATHCA C
HCIOJIb30BAHUEM 3JIEKTPOHHOTO 00YyYEHMSI U AUCTAaHIIMOHHBIX 00Pa30BaTeIbHBIX TEXHOJIOTHI:
Oénaka cepsuca mail.ru

No 014(0) JloIKHOCTB Ccpuika
1. Bparuna Onemupa 3aB. xadeapoi https://cloud.mail.ru/public/3r98/2kjabx9AA
PascoBHa
2. ['epacumenko [TpenonaBatens https://cloud.mail.ru/public/W2Rw/2fKz2BXde
Exkarepuna
EBrenneBHa
3. Emenko JInnus Crapmuii https://cloud.mail.ru/public/gltx/5zT2NaZpM



https://cloud.mail.ru/public/3r98/2kjabx9AA
https://cloud.mail.ru/public/W2Rw/2fKz2BXde
https://cloud.mail.ru/public/q1tx/5zT2NaZpM

Bnamumuposna pero/IaBaTellb
JKnanosa Haramus JloeHT https://cloud.mail.ru/public/3xp9/BjwuUdQZ9D
AJleKkcaHIpoOBHA
MycraeBa [usipa [TpenomaBaTesnn https://cloud.mail.ru/public/3WC3/3wiDTCtrU
dasAToBHA
[Tucapesckas Mapuna Crapumii https://cloud.mail.ru/public/4AW5f/AFbLErG9m/
MapkiieHOBHa IIPENO1ABATEIIb
Tpodumona Ilonuna [TpenogaBaTens https://cloud.mail.ru/public/4rjc/51WDhH2Dz
AHAaTOJIbEBHA

12. PEKOMEH/IOBAHHAS IMTEPATYPA
CnuCcoK JIuTepaTyphl, HMEIOIecs B Hamn4Ynu B onbnuoreke JlonHY

OcHoBHAas

HaumenoBanue

K-Bo
IK3EeMILISIPOB

Emenko JI. B. Overview of business correspondence, presentation techniques and
report writing. Mamepuanvt 01 camocmosmenvHou pabomvl  MASUCMPOS
VKpYNHeHHOU epynnsl  Hanpaenenuss noocomosku 38.00.00 Oxonomuxa u

ynpasnenue: yueonoe nocooue / JI. B. Emenko, M. M. [lucapeBckas, 3. P. bparuna
— Honeuk: ouHY, 2019 — 123 c.

Emenko JI. B. Overview of business correspondence, reading and presentation
techniques. 3adanus ons ayoumopnou u camocmosmenvhol pabomvi Ma2UCmMpos
VKpYNHeHHOU 2pynnbl  Hanpaenenuss noocomoeku  38.00.00 Oxonomurka u

ynpasaenue: yueono-memooudecxkoe nocooue / JI. B. Emenko, M. M. Ilucapesckas,
3. P. bparuna — Jloneuk: louHY, 2019 — 136 c.

bparuna D.P. Memoouueckue pexomenoayuu no opeanuzayuu npakmuieckux
3aHAMUL  CMYOeHMO8  HeCNeyuaibHulX  (QaxKyibmemos no  OUCYUNIUHE
«Hnocmpannvlii szviky (anenuickutl, nemeyxuit) | O.P. bparuna, JI.B. Emienko,
M.M. [Ilucapesckas, E.H. Hazapenko — JHoneux: ['OY BIIO «/loneuxuit
HallMOHAJILHBIN yHUBEepcuTeT», 2016. — 35c¢.

E.H. Hazapenko, Memoouueckue ykasanus no opeanu3ayuu CAamOCmosmenbHol
pabomul  cmyoeHmo8 — HeCneyuaibHblX — Qakyibmemos  Nno - OUCYUNIUHE
«Hnocmpannwviti a3viky (amenutickull, Hemeyxut, ucnanckuil)/ A.V1. BopoObeBa,
M.B. ConoBaposa, A.I'. Annommuna, JI.B. Emenko, E.K. Kpamapenko.— Jlonerk:
'OV BIIO «/loHeukuii HaMOHANBHBIM YyHUBEpcUTET», 2016, 70cC.

HaumenoBauuii: 4

http://donnu.ru/library

Emenko JI. B. Overview of business correspondence, presentation techniques and
report writing. Mamepuanvt 0Ons  camocmosimenvHou pabomvl MAUCMPoOs
VKpYNHeHHOU 2epynnbl  Hanpasienuss noocomosku 38.00.00 Oxonomuxa u
ynpagnenue: yueonoe nocooue / JI. B. Emenko, M. M. Ilucapesckas, 3. P. bparuna
— Jlonenk: JlonHY, 2019 — 123 c.

ONEeKTPOHHBIN
pecype

Emenko JI. B. Overview of business correspondence, reading and presentation
techniques. 3adanus ons ayoumopnou u camocmosmenvHolu pabomvl MA2UCMPOs
VKpYNHeHHOU epynnsl  Hanpaenenuss noocomosku 38.00.00 Oxonomuxa u
ynpasnenue: yueono-memooudeckoe nocooue / JI. B. Emenko, M. M. Ilucapesckas,
3. P. bparuna — [oneuk: JJouHY, 2019 — 136 c.

DIIEKTPOHHBIN
pecypce

Bbparuna 3. P. Memoouueckue pexomenoayuu no opeanusayuu npaKmuyeckKux

ONEKTPOHHBIN



https://cloud.mail.ru/public/3xp9/BjWUdQZ9D
https://cloud.mail.ru/public/3WC3/3wiDTCtrU
https://cloud.mail.ru/public/4W5f/4FbLErG9m/
https://cloud.mail.ru/public/4rjc/51WDhH2Dz

3aHAMULL  CMYOeHmo8  HeCneyuaibHuvlX  (akyibmemog Nno  OUCYUNIUHE pecypc
«Hnocmpannviil sa3eiky (anenutickul, nemeykui) | 3.P. bparuna, JI.B. Emenko,
M.M. Ilucapesckas, E.H. Hazapenko — Honeuk: ['OY BIIO «Jloneukuit
HallMOHAJIBHBIN yHUBEepcUTeT», 2016. — 35c¢.
4 | E.H. Hazapenko, Memoouueckue ykaszanus no opeaHuzayuu camocmosmenrbHou
pabomuvl  cmyoeHmo8 — HeCneyuaibHblX — (GaKyibmemos  no - OUCYUNIUHE .
. N . . ONEKTPOHHBIN
«HMnocmpannviil A361k»  (anenutickutl, Hemeykui, ucnauckut)/ A.W. BopoObesa,
M.B. ConoBapoBa, A.I'. Annomuna, JI.B. Emenko, E.K. Kpamapenko.— [[oneuk: pecype
'OV BIIO «/loHeukuii HallMOHAIBHBIN YHUBEpcUTET», 2016, 70cC.
HaumenoBanwii: 4
JonoJHuTEIbHASA
Ne
n/n K-Bo
HanmenoBanue
IK3eMILISIPOB
1 |D. Cotton, D. Falvey, S. Kent. Market Leader (Upper-Intermediate). — Longman, 109
2011.
2 |J. Rogers. Market Leader (Upper-Intermediate. Practice File). — Longman, 2011 109
3 [Longman Business English Dictionary. — Longman, 2000. 1
4 |J. Crowther-Alwyn. Business Roles. — Cambridge, 2006. 2
5 |B. Mascull. Business Vocabulary in Use. — Cambridge University Press, 2004. 1
6 Horner, D. Words at Work [Text] : [Vocabulary development for Business 9
English] / D. Horner, P. Strutt. - Cambridge : University Press, 2006. - 138 p.
HaunmenoBanmuii: 6 224
13. UudopmanmoHHble pecypchbl
1. bubmuoreka JouHY http://library.donnu.ru/catalog
2. bubnuoreka JJonHY http://www.twirpx.com/library/
3. Caiit uaopmanmonnoro arenrctsa The Economist http://www.economist.ru
4. Caitt nHGOPMAIIMOHHOTO areHTCTBa 3epKaio Heaenu  http://news.zn.ru
5. Caiir undopmarmonHoro arenrcrsa CNN http://money.cnn.ru
6. Caiit uapopmaronnoro arenrctea BBC http://www.bbc.co.uk/russian
7. Caiit unpopmannonsoro arenrcrsa BBC http://www.bbc.co.uk/news/world
8. CaiiT nHpOpMAIIMOHHOTO areHTCTBa EUuronews http://ua.euronews.ru

14. TIPOTPAMMHOE OBECIIEYEHHE

1. Windows 7 PRO (xoprioparusHas nuten3us JJOHHY Ne 46484614);
2. Microsoft Office (kopnioparuBnas sutieH3ust JJOHHY nunensus Ne 46472919);
3. Microsoft Visual Studio (sumen3ust mporpamMmsl DreamSpark mist BeicinX yueOHBIX 3aBE/ICHHIA);



http://library.donnu.ru/catalog
http://www.twirpx.com/library/
http://www.economist.ru/
http://news.zn.ru/
http://money.cnn.ru/
http://www.bbc.co.uk/russian
http://www.bbc.co.uk/news/world
http://ua.euronews.ru/

4. JInuensuu GPL 115 cBoOoaHOTO mMporpaMmmHuoro obecredenus: Autuupyc Kacnepckoro, Libre
Office, Adobe Acrobat Reader, xPDF, Paint.NET.

PaGouas mporpamma paccMoTpeHa U MepeyTBep:KIeHa Ha 3aceqaHuu Kadeapbl aHTJIMKWCKOTO S3bIKa
JUTSI 9)KOHOMHYECKUX CIIeHAIbHOCTEN 0€3 N3MEHEHUH.

[Ipotokon 3acenanus kadeapsl Ne ot 20 T.

3aB. kadenpoii K.(.H., monieHT bparuna D.P.

Pabouas mporpamMMa paccMOTpeHa M HEpeyTBEpKJeHa Ha 3acedaHuu Kadeapbl aHTJIMHCKOTO s3bIKa
JUTS SKOHOMHYECKHX CIIeUAIbHOCTEH 0e3 N3MEHEHUH.

[IpoTtokon 3acemanus kapeapst No _ oT 20 I.

3aB. kadenpoit K.¢.H., morieHT bparuna 2.P.




