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VTBEPKIAIO:

W. o.nexaHa 5JKOHOMHYECKOTO d)axymﬂer a

KOOpJMHALUSA» COCTaBlI€HA ¢ yderoM DenepalibHOro rocyaapcTBeR
Beiciero obpaszoBanus (®I'OC BO) nmo HampaBieHHIO MOATOTOBKU
MarucTparypsl), yTBEpXKICHHOIo mpuka3oM MuHHcTepcTBa 00pa3zoBanus 1 Hayku Poccuiickoit ®enepanuu
or 30 mapta 2015 r. Ne 322 (c u3MeHeHUsIMHU | JonOIHEHUsIMH OT 13 mronst 2017 r.);

[lopsinka oprammzammu ydeGHOro mpouecca B 00Opa3oBaTENbHBIX OpPraHH3aMsSX —BBICIIETO
npodeccuonanbHoro obpazopanus Jlonenxoit Hapoxpuoit PecmyGnuku, yTBEpKIEHHOTO NPUKA30M
MunncrepcrBa obpa3oBanus u Hayku JTHP No 1171 ot 10.11.2017 r. (¢ u3MeHEHHsIMH, BHECEHHBIMH OT
03.05.2019 r. Ne567); yuebHOro mnaHa u OCHOBHOH oOpa3oBarenbHON mporpammbl «UHTErpupoBaHHas
JIOTHCTHKAy, HanpasieHus noaroroBku 38.04.02 Menemkment, paspaborannbix B 'OY BIIO «Jlonenkuii
HAlHOHATBHBIA YHHBEPCHTETY.

PazpaboTuuk:

JIOKTOp S5KOHOMHYECKHX HayK, IOLEHT, %
npodeccop kadenpsl MApKETHHTa H JIOTHCTHKH &v,// T. B. UOparumxanunosa

I[Tporpamma y4eGHOM JUCIUILUIMHEI yTBEpXKIE€HA Ha 3acelaHuH KadeIpbl MapKETHHTA U JIOTHCTHKH

ITpoToxomn Ne 8a ot «15» anpens 2020 r.

3aB. kadenpoii Q%ff% T. B. UOparumxanunoBa

[lporpamma y4eOHOM MUCHHMIUIMHBEI OJ00OpeHa yd4eGHO-METOAMYECKOH KOMHCCHEeW SKOHOMHYECKOTro
(akynbreTa

[Tporokon Ne 8 ot «20» anpens 2020 r. //
% E. H. Ctpenuna

[Ipeacenarens YMK




3

1. OBJTACTh IPUMEHEHHA U MECTO JUCIATLIHHBI B VYAEEHOM
ITPOIIECCE

YyebHast IUCHUIUIMHA «YTIpaBieHUE KOH(PIUKTAMH M JIOTUCTHYECKAs KOOPIWHAIIUS»
OTHOCHTCS] K BApUATUBHOM 4acTH NPO(ECcCHOHANBHOr0 OJI0Ka U COCTOUT U3 JBYX COAEP KATEJIbHBIX
monaynei: «TeopeTnueckue OCHOBBI MEK(YHKIIMOHAIBHBIX KOH(IMKTOB M JIOTUCTHYECKOU
KOOpAMHAIMKU» U «YTIpaBieHnEe MEeX(PYHKINOHAIBHBIMI KOH(GIUKTaMU B cepe JTOrucTuKm». s
U3y4eHMs JAHHOW y4eOHOW NMCIUIIMHBI HEOOXOAMMBI 3HAHUS, YMEHHs U HAaBBIKH, (OpMHUpYEMbIe
npeouiecmgylowumu. OUCYUnIUHAMu — KOPIOPaTUBHASL JIOTUCTUKA, COBPEMEHHBIH CTPAaTErH4eCKUN
aHallu3, PpEBEPCUBHAs JIOTUCTHKA U  CORYMCMEYIOWUMU — OUCYUNIUHAMYU  —JIOTUCTHYECKUI
MEHE/PKMEHT, MEHEDKMEHT OpraHu3aluid, JIOTUCTUKA CETEBOM TOPrOBIIH, JIOTMCTUYECKOE
oOciyxuBaHue. 3HaHUS, YMEHUS U HaBBIKU, TIOJyYEHHBIE B XOJ€ U3YyUEHUS TUCLUIUIMHbI
«YnpapiaeHue KOHQUIMKTaMH M JIOTMCTUYECKas KOOPAMHALMS), HCIOJB3YHOTCS IPH HAIMCAHUU
BBIITYCKHON KBaTU(PUKALMOHHON pabOTHI.

Cmpykmypa oucyuniunsl

Hanpasienue moaroToBku 38.04.02 MeHemxMeHT
Marucrepckas mporpamma HHTerpupoBaHHast TIOTHCTUKA
[Iporpamma moAroTOBKH AkazneMuyeckasi MarucTparypa
Kpamudukarms MarucTp
KonnuecTBo copepkaTenbHbIX MOy 2(6)

(Tem)

JucrumnanHa 6a30B0H / BapHaTUBHON YacTH

9 1 BapuaruBHast 9acTb
00pa3oBaTeNbHON IPOTPAMMBI

DopMBbI KOHTPOJIS 1 MOTyNIbHBIA KOHTPOJIb, 3a4€T B 1 cemecTpe
®opma 00yueHus
[Tokazarenu TpyJ0€MKOCTH
ouHas 3a04Has
KonnuecTBO 3a4€THBIX €IUHUIL 2 2
KonunuecTBo uacos 72 72
l'ox noaroToBku 1 1
Cemectp 1
KonnyectBo yacoB
- JIGKIITMOHHBIX 18 4
- IPAaKTUYECKUX, CEMUHAPCKUX 18 4
- 1a0OPaTOPHBIX
- CaMOCTOATENbHOI paboThI 36 64
B T.4. HHAWBHyaJTbHOE 3a/IaHHE
HenenpHoe KOJIMYECTBO YACOB, T.4. 4
ayJTUTOPHBIX 2
CaMOCTOSITENTLHOUN pabOThI CTyIEHTA 2

2. OITHCAHHE THCHHIIVTHHBI

Ileny  w3ydyeHuss OUCUMIUIUHBI  «YTpaBieHHE KOH(MDIUKTAMH U JIOTUCTHYECKas
KOOpAMHAIMS» - c(OpMUpOBaTH y CTYJCHTOB KOMIIETEHLHMIO K CKBO3HOMY YIPAaBJICHHUIO
MaTepuaibHBIMU TMOTOKAaMU BHYTPHU OpraHM3alMy Ou3Heca IyTeM HalakuBaHUs A(P(HEKTHUBHOIO
B3aUMOJICHCTBUSA (PYHKIIMOHANBHBIX MOJpPA3/IeNeHUl KOMIAHUM M YIPABJICHUS BO3HUKAIOUIMMU
MeX1y HUMH KOH(IUKTaMH.



3aoauu.

— PaccMOTPETh METOJIOJIOTHIO pa3pelieHus MeK()YHKITMOHATBHBIX KOH(PIUKTOB;

— copMHupOBaTH HABBIKM CHCTEMHOTO MBITIICHUS TIPY PEIICHUN HECTaHIAPTHBIX 3a7ad,
BO3HHUKAIOIIUX B COBPEMEHHOMN BHICOKOKOHKYPEHTHOU Cpejie.

Tpeoosanua K pezyromamam 0C60E€HUA OUCUUNIUHBL: TIPOLECC U3YUYECHUS AUCIUIUIMHBI
HampaBlieH Ha (OPMHUPOBAHHE DJIEMEHTOB CIEIYIONIMX KOMIETeHIIMH B cooTBeTcTBUU ¢ PI'OC
BO P® no nanpapnenuro moarotoBku 38.04.02 MeHemKMEHT MU OCHOBHOM 00pa3oBaTelIbHOU
MpOrpaMMOil  BEICIIEr0 00pa3oBaHus HampaBieHus noarotoBku 38.04.02 MeHemKMEHT
(Maructepckas nporpamma: MHTerpupoBaHHas JOTUCTHKA):

oowexkynomypnuix (OK):
OK-1 | crmocoOGHOCTEIO K a0CTPAKTHOMY MBIIIJICHUIO, AaHATTU3Y, CHHTE3Y
OK-2 | TOTOBHOCTbIO JEICTBOBATh B HECTAHAAPTHBIX CUTYALMsIX, HECTH COLIMATIbHYIO U
STUYECKYIO0 OTBETCTBEHHOCTh 32 IIPUHATHIE PEIICHUS
OK-3 | TOTOBHOCTBIO K CAMOPa3BHTHIO, CAMOPCATH3ALHUH, HCTIONB30BAHHIO TBOPYECKOTO
MoTeHIIata
oowenpogpeccuonanvuvix (OIIK):
TOTOBHOCTBIO PYKOBOJUTH KOJIJIEKTUBOM B chepe cBoel mpodeccnoHanbHOM
OIIK-2 | nesTenbHOCTH, TOJCPAHTHO BOCIPUHUMAsSI COIIMAIbHbIC, STHUYCCKHE, KOH(PECCHOHATBHBIC
U KYJIbTYPHBIC Pa3IUIUs
OITK-3 CIIOCOOHOCTBIO TTPOBOMTE CAMOCTOSTEIILHBIC HCCIICIOBAHUS, 00OCHOBBIBATH

AKTYAJIbHOCTDb U IMPAKTUYCCKYIO 3HAYMMOCTD I/136paHHOI71 TEMbI HAYYHOI'O UCCIICAOBAHUA

npogheccuonanvnuix (I1K):

Op2ARHU3AUUOHHO-YRPAB/IEHYECKAA 0essmelbHOCHb:

ITIK-1 | crtocoOHOCTBIO YIPaBIIATh OPraHU3ALMAMM, TOAPA3ACICHUSAMHU, TpynIaMu (KOMaHIaMN)
COTPYJIHUKOB, IPOEKTAMH U CETSMHU COCTaBIATh MPOTpaMMy UCCIIETOBaHUM
[1IK-2 | cmocoOHOCTBIO pa3pabaThIBaTh KOPIIOPATHBHYIO CTPATETHIO, IIPOTPAMMBI

OpTraHHU3allMOHHOI'O Pa3BUTHA U H3MEHEHUI 1 00eCIeYnBaTh UX pcainsanuro

AHATIUMUYECKAA 0eAMETbHOCb:

I1IK-4 CITOCOOHOCTBIO UCIOIb30BaTh KOJIMUYECTBEHHBIC U KAUCCTBEHHBIC MCTOIbI AJId
MMPOBCACHU A IMPUKIIATHBIX HCCIICAOBAHUI U YIIpaBJICHUA 6H3H€C'HPOHGCC&MI/I, T'OTOBUTH
AHAIIUTUYCCKUC MATCPHUAJIbI 11O PE3YJIbTaTaM UX TPUMCHCHUS

ITK-5 BJIAACHUEM METOJaMH S5KOHOMHUUYCCKOTO U CTPATCTUYCCKOI'O aHAJIN3a MMOBECACHUA

9KOHOMHYECCKUX arCHTOB U PBIHKOB B r100aIbHOM cpeae

Hayuno-uccne()oeameﬂbma}l 0esaAmebHOCHb:

[1K-6 CHOCOOHOCTBIO 0000IATh U KPUTUYECKH OLIEHUBATh PE3yJIbTaThl CCIIEA0BAHUIMA
aKTyaJIbHBIX MTPOOJIEM yIIpaBJIEHHUS], TOJIyY€HHbIE OTEUECTBEHHBIMU U 3apyO0eKHBIMU
VICCJIEIOBATEISIMA

[TK-7 CIIOCOOHOCTBIO MPEJICTABIATH PE3yJIbTaThl TPOBEIEHHOTO UCCIIEI0BAaHNUs B BUJIE HAYYHOTO
oTueTa, CTaThU WIX JOKJIaaa

I1K-8 CIOCOOHOCTHIO0 0OOCHOBBIBATh AKTYaJIbHOCTh, TEOPETUUECKYIO M MTPAKTUYECKYIO
3HaYUMOCTb N30pPaHHOM TEeMbl HAYYHOT'O UCCIIETOBAHUS

I1K-9 CIOCOOHOCTBIO MPOBOJUTH CAMOCTOSITENIbHBIE HCCIIEOBAHUS B COOTBETCTBHH C

pa3paboTaHHON porpaMMoi

B PE3YIbTAaTC U3YUCHUSA yqe6H0171 JAUCHUIIIIMHBI CTYACHT JOJIZKCH:
3Hambv:




5

— OCHOBHBIE TMOAXOJBl K OCYIIECTBICHUIO MEXK(QYHKIMOHATLHOW KOOPAMHALMH U
YIPaBJIEHUIO BHYTPU(PUPMEHHBIMU KOH(MIUKTaMU, C(POPMHUPOBABLIMXCS B paMKax YIpaBIeHYECKON
TEOPHH;

— IPUYUHBI KOH(IUKTA U €r0 OCHOBHBIE THIIBI;

— MOJIeNH Ipoliecca KOH(IMKTa U CTPYKTYpHbIE METO/bI pa3pelieHUs KOH(IINKTA.

ymemp:

— omnpexaensaTh HanOomee 3(pPeKTUBHbIE B KOHKPETHON CUTYAI[MH CIIOCOOBI OCYIIECTBICHUS
MEX()YHKIIMOHAIBHOW KOOPJAMHALMY, NPEAOTBPALICHUS /WM pa3pelleHus] KOHPIUKTOB MEXIY
CMEKHBIMU CITy’KOaMU KOMITaHUWY;

— pacrpenenatb MOJHOMOYHS W OTBETCTBEHHOCTh MEXAY MOAPA3eNCHUsIMA KOMIIAHUU
IIpU YIPABICHUH JOTUCTUIECKUMHU OU3HEC-TIPOLIECCAMU;

— aHAIM3MPOBATh KOH(MIMKTHBIE CUTYaIlMH, BOSHUKAIOIIUE MIPH YIPABICHUH MOTOKAMH Ha
CTPATETUYECKOM, TAKTHUECKOM U ONIEPATUBHOM YPOBHE, UX MPUYUHBI, OOBEKTHI U MPEIMETHI.

enademn:

— HaBbIKaMHM pa3perieHus: KOH(INKTOB;

— METOJ10JIOTUEH SKOHOMHUUYECKOTO UCCIIe0BAHMS;

— HaBBIKaMU ITOCTAHOBKH 33144 MTPH MPOABIKEHUH YCIYT.

3. COAEP’KAHUE/IHCLHHUIIVIHHBIH ®OPMBI OPI'AHHU3AIIUH
YYEBHOI O IIPOLIECCA

JucnuniuHa — «YmpaBileHHe — KOH(MJIMKTaMH W JIOTUCTUYECKash  KOOPAMHAIIMS»
IpeycCMaTpUBaeT cileayronme GopMbl OpraHu3anuy y4eOHOTO Iporecca: JICKINH, MPAKTHIeCKHe
(ceMUHApCKUE) 3aHATHS, CAMOCTOSITENbHAsE paboTa CTy/IeHTa.

MaTepI/IaJI nuajiaracrcs C HUCIIO0JIBb30BaHHUECM O6’I)ﬂCHI/ITeJH>HO'I/IJIJHOCTpaTI/IBHI)IX,
IBPUCTHYECKUX U HCCICIOBATEILCKUX METOJOB IMpernojaBaHus. [Ipu NMpoOBENCHUH JEKIHHA s
06CY)KI[€HI/I$I Marcpurajia HCIOJb3YHOTCA My.HI:THMCIIHﬁHLIC npe3cHTauy, aHuMaluu, a TaK XKC
pa3aTouHbIC MaTEPHAIbI.

B yueOHOM mpolecce IIMPOKO NPUMEHSIOTCS AaKTUBHBIE M HMHTEPaKTHBHBIE (HOPMBI
NPOBEJCHUS 3aHATUH (pa300p KOHKPETHBIX CUTYaIMH, TUCKYCCHS, ICTOBBIC UT'PbI), BHEAYIUTOPHAS
CaMOCTOsITeNIbHAsE paboTa, OaIBHO-PEHTHHIOBAsl CHCTEMa OICHKH YCIEBAEMOCTH, JIHYHOCTHO-
OpPUEHTHPOBAaHHOE O0YUYEHHUE.

[To mrarHOMY KypCy B y4eOHOM IpoLiecce HCIONIB3YIOTCS HHTEPHET-PECYPCHI; paCCMOTPEHHE
3a7a4, MaKCUMaJIbHO MPUOIIKEHHBIX K KOHKPETHBIM IMPAKTUYECKUM CHUTYalUsIM, C dJIeMEHTaMH
JUCKYCCUM W TIOJIEMHUKOM B Ipoliecce MOUCKa IMyTell pemieHus copMyIHMpOBaHHBIX MPOOIIEM;
TECTBI; CAMOCTOATENbHAS Pad0Ta; KOHTPOJIBHBIE Pa0OTHI.

CamocTtosTenbHass paboTa CTYAEHTOB IPEIyCMAaTPUBAET BBIIOJIHEHNWE WHAWBHUYaJTIbHBIX
3aJjaHuil, TOJTrOTOBKY K TPAKTUYECKUM (CEMHHAPCKUM) 3aHSATHSAM, H3y4eHHE Y4eOHOW U
METOANYIECKOH JIUTepaTyphl, COCTABICHHE KOHCIIEKTOB, 3allUTa MPE3CHTALINH 1 JOKJIA/IOB.

Temuvr Kpamkoe cooepicanue memul

Cooeporcamenvuvtit mooyas 1 «Teopemuueckue 0CHOBbL MeHCHYHKUUOHATbHBIX
KOHpAUKMOE U 102UCMUYEeCKOll KOOPOUHAU UL

Tema 1. Koopaunanus B Koopaunanms kak oJHa W3 KJIIOYEBBIX (YHKIUI ylpaBiieHUs
YIIPABJIEHYECKON TEOPUHU (kaTeropuil ynpaBJI€HUECKOH [eATeNbHOCTH) U HEoO0XoAuMoe
YCIIOBHUE JTOCTHXKCHUS LEJIEH OpraHU3aluu.

CymHOCTh M OCOOEHHOCTHM KOOpPAMHALIMK U JIOTUCTUYECKOU
koopauHanuu. Jloructuueckas koopauHanus. CBs3b KOOpAMHALMN
n wuHterpaunu. CTaguu HHTETpAllMM W COOTBETCTBYIOIHME UM
OpraHU3alMOHHBIE CTPYKTYPBI YIIPABJICHUS JIOTUCTUYECKOMN
JEeSATENbHOCTBI0. OnpeaeneHue JJOTNCTUYECKON KOOPANHALINH.
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Tewma 2.
MexyHKIIMOHAIBHBIE
KOH(JIUKTBI TIpU
yIIpaBJICHUU
MaTepHabHBIMU MIOTOKAMHU

[Tonsatne  koHdumkrta. [Junammka  xoH(paukra.  [loHsATHE
KOH(IMKTHOW CUTYyalluu.

Cocrapnstomue KOHGIUKTHON cUTyaruu (Y4acTHHKH,  OOBEKT,
MpeaMeT, MEKPO- U MaKpocpeia OpraHu3alym).

[TpyunHBl  BO3HMKHOBEHHWS  KOHQIMKTHBIX  CHUTyallMid  Ha
MEX(YHKIIHOHAIBHOM YPOBHE.

Knaccudukanus Mexx(yHKIIMOHATBHBIX KOH(IIUKTOB.

Bnusiane MexxyHKIIMOHATBHBIX KOH(INKTOB B chepe TOTUCTUKH
Ha 3G PEKTUBHOCTH JESITEILHOCTH OPTaHU3ALIUH.

OcHOBHBIE IPENATCTBUSA HA MyTH 3P PEKTUBHOTO B3aUMOACHCTBUS
CMEXHBIX CITYXkKO.

Tema 3. Mexanusm

MeK () YHKITMOHATbHON
KOOPJIMHAIINH YIIPaBICHUS
MaTepUaTbHBIMUA TOTOKAMU

MexaHU3MEI MeX () YHKIIMOHAITLHOM KOOPJIMHALIUH
MexpyHKIMOHATbHAST W MEKOPTraHU3alMOHHAS JIOTHCTUYECKAs
KOOpJIMHALIMS.

®dakTopsl, 00yCIJIOBIIMBAIOIINE noTpeOHOCTh B
MeX()YHKITMOHAIBHOM KOOPIWHAIIHH.
Crieunanu3upoBaHHbIE CTPYKTYPBI IniE: yIIpaBICHUS

MaTCepruaJIbHBIMHA pECYpCaMHU.

Cooepircamenvnulii Mooys 2

«¥Ynpaenenue mexc@hyHKYUOHATbHBIMU KOHPIUKMAMU 8 Chepe N102ucmuKu)

Tewma 4. YnpaBnenue
MEX(yYHKITHOHATHHBIMA
KoH(IMKTaMu B chepe
JIOTUCTUKHU

[lonsaTue ynpaBieHus KOHPIUKTAMH.

CootHomieHrne MeX(PYHKIIMOHATBHON KOOPAUHALIMY U YIIPABIICHUS
KOH(DIMKTaMU.

CrniocoOsI penoTBpaleHusT MEK()YHKIIMOHATBHBIX KOH(IMKTOB.
Crpareruu moBeACHUS OMMIOHEHTOB B KOH(PIUKTHON CUTyalluu
(«cetka» Tomaca KuimmMeHHa).

@DaKTOpBbI, BIUSIOMINE Ha BEIOOP CTPATETHH.

Crparerun mOBEICHHUS «TPEThEH CTOPOHBI» B KOHQIMKTHON
CUTYyaIlUH.

Postb city>k0blI TIOTUCTUKH B YIIPaBI€HUH MEX()YHKIIMOHATbHBIMU
KOH(DIMKTaMU.

Tema 5. Ctpareruu
NOBEJCHUS B KOHQIIMKTHBIX
CUTyalusax

CTpyKTypHBIE U MEXKIMYHOCTHBIE METOABI PA3PELICHUS

OpraHU3allMOHHBIX KOH(l)HI/IKTOB.

Crpareruu moBeACHUs OMIITOHEHTOB B KOH(JIMKTHON CHTyalluu
(«cetka» Tomaca- Kunmenna).

Crparernn TIOBECHHUS «TPEThEH CTOPOHBI» B KOH(IUKTHON
CUTYyallUU.

Ponb cayObl TIOTMCTUKY B YIPaBIE€HUU MEX(PYHKIIMOHAIBHBIMU
KOH(JIMKTaMHU.

Tema 6. YnipaBienue
JIOTUCTHYECKUMHU OM3HEecC-
npoleccaMu Kak crocoo
YMEHBIICHUS
UHTEHCUBHOCTH
MeX(PYHKITMOHATBHBIX
KOH(JIUKTOB

OcHoBHBIC niacu mponuecCcHOro YIpaBJICHUA. [TousTue
JJOTHUCTHYECKOTI'O 6H3Hec-npouecca.
Jloructuueckue 6I/I3HCC-HpOI_ICCCLI Ha CTPAaTCTUYCCKOM,

TaKTUYECKOM U OIIEPAaTUBHOM YPOBHSX IPUHATUSA PEIICHUN.
OCHOBHBIE IPUHLUIIBI TPOLIECCHOTO YIPABIEHUS.

[IpaBuna pacrpenesneHnsi TOJHOMOYHMI U OTBETCTBEHHOCTH MEXKIY
CMEXHBIMH ~ CIy)KOAMH TpU  YNPABICHUU  JIOTUCTHUECKUMHU
IIPOLIECCAMH U X BBIITOJTHECHHH.

IIpumepsl pacmpeneneHus IOJIHOMOYMM M OTBETCTBEHHOCTH B
pamMKax JIOTHCTUYECKHX OM3HEC-TIPOIIECCOB.
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Cmpykmypa ()ucuunﬂunbl «anasﬂeﬂue Kondmukmamu u jgocucmuuecKkan KoopOuHauu;z» no

euoam yueoHoi oesameabHocmu

Ha3zeanusn
Co0epIrHCcamenbHvIX MOOyell U nem

Konuuecmeo uacos

Ounasn gpopma

3aounan ¢hopma na o6aze

Ha b6aze OY «bakanaepy» 0Y «baxkanaep»
B T.U. B T.4.
o] ¥a) o] a
s |5 :| b
E = Q = S 8 = 5] = [5
() = Q o) O = o RS
o = <N (Sl Q = T S
A 2 = 5 & @ > = 5 &
[5) > Q ) = Q
= 5 g 3 = 5 g 3
e s = e s T
E S E S

Cooeporcamenvhutii Mooyas 1. «

Teopemuueckue ocnosvl ynpaeneHus
MeHnchYHKYUOHAIbHOIMU KOHMIUKMAMU U 102UCIUYECKO KOOpOUHayuei»

Tema 1. Koopaunaius B yrpaBieHYeCcKOn

12 3 3 6 12 0,5 0,5 11
TEOPHUH
Tema 2. Mex¢dyHKIIMOHATIbHBIE
KOH(JIMKTHI IPH YIPABICHUU 12 3 3 6 12 1 1 10
MaTepHaIbHBIMU IIOTOKAMHU
Tema 3. Mexanu3m MexX(yHKITHOHATBHOM
KOOpAWHALIVH YIIPaBICHUS 12 3 3 6 12 0,5 0,5 11
MaTepHaIbHBIMU IOTOKAMHU
Hmozo no 1 codeprrcamenvrhomy mooynio 36 9 9 18 36 2 2 32

Cooepirrcamenvnulit Mooyns 2. « Ynpasnenue mexncq)yHKyuonaibHoim

U KOH@uKm

amu 6 cehepe

JIOZUCHIUKU)

Tema 4. YnpaBnenue

MEX(PYHKIIMOHATHHBIMU KOH(GIMKTaMH B 12 3 3 6 12 | 05 | 05 11
chepe JTOTUCTUKH

Tewma 5. CTpareruu noBeaeHus B 12 3 3 5 12 1 1 10
KOH()JIMKTHBIX CUTYaIIHIX

Tewma 6. YrpaBneHue J0TUCTUYECKUMHU

Ou3Hec-mpoIeccaMu Kak crocod 12 3 3 6 12 | o5 | 05 1
YMEHBIIICHUS MHTCHCUBHOCTH

MeX () YHKITHOHATBHBIX KOH(PJIMKTOB

Hmozo no 2 cooeporrcamenvnomy mooynro 36 9 9 18 36 2 2 32
Bcezo uacoe no Kypcy 72 18 | 18 36 | 72 4 4 64

4. KOHTPOJIBHBIE BOIIPOCHI K
ITPOMEXYTOYHOH ATTECTAITHH
1. B3auMocBs13b KOOpIMHALUY C IPYTUMH (PYHKIHUSIMH JOTUCTHUECKOIO MEHEKMEHTA.
2. B3anMOCBs3b HHTETPALMY U KOOPAMHALIMY TIPU YIIPABICHUH MaTepHATbHBIMHA TOTOKAMHU.
pazpaboTaHHBIE B

3.MexaHu3MBl  KOOPJIHWHAINH,
MEHEPKMEHTAY).

pamKax

HIKOJIBI «HAY4YHOTI'O

4. IIpoGnema KOOpAMHAIINY B «aIMUHUCTPATUBHON» Teopuu yrpasieHus A. daiions.
5. CnocoOsI ocyIecTBIeHUs] (PYHKIIUN KOOPAMHALIUH, TTpeuioskeHHbIe JI. YpBukom u JI.

I'sromukom.

6. [IpuHImn «kyMyasTUBHOM oTBeTcTBeHHOCTUY» M.II. doserT.
7. ©opMbI pa3pelIeHs] OpraHu3allMOHHBIX KOHPIIUKTOB, npeioxeHHbie M.I1. domnmnert.
8. IIpobnema Mexk(yHKIIMOHATIBHON KOOPIUHALIMY B paboTax MpeacTaBUTENeH IKOIIbI

COOHaJIbHBIX CUCTEM.




8

9. TpeGoBaHMs K MHTETPALMOHHON ToacucTeMe, chopmynupoBannsie I1. Jloyperncom u k.
Jlopmiem.

10. Buasl 3aBUCUMOCTH (DYHKIMOHAIBHBIX TOApA3JCNCHUA Jpyr OT JApyra H
COOTBETCTBYIOIIME UM MEXaHU3MbI KOOPJAUHAIIUY.

11. MexaHu3Mbl MEX()YHKIIMOHATBHON KOOPAUHAIINH, COOTBETCTBYIOLINE PA3INYHBIM
TUIIAM CTPYKTYpP OpraHu3alUu.

12. OcHOBHBIE 3TaIBI PA3BUTUS MEK(YHKIIHOHAIEHOTO KOH(IINKTA.

13. DnemeHTh KOHGIMKTHON CUTYallMK Ha MEK(PYHKITMOHAIBHOM YPOBHE.

14. TunuyHble TPUYUHBI BOSHUKHOBEHHS MEK()YHKITMOHATBHBIX KOH(DIMKTHBIX CUTYaIUN
B cepe JTOTUCTUKH.

15. TunuyHble TPUYUHBI BOSHUKHOBEHHS MEK(YHKIIMOHAIBHBIX KOH(DIMKTHBIX CUTYaIUN
IIPU YIPaBICHUH 3aIIaCaMH.

16. TunuyHbIe TPUYUHBI BOSHUKHOBEHHS MEXK()YHKIIMOHAIBHBIX KOH(DIMKTHBIX CUTYallun
IIPU YIPaBICHUN CHAOKEHUEM.

17. TunuyHble NPUYNHBI BOSHUKHOBEHUS MEK(PYHKIIMOHAIBHBIX KOH(MIUKTHBIX CUTYaIIH
IIPU OCYIIECTBICHUH TOACPKKU IPOU3BOJACTBEHHBIX IPOILIECCOB.

18. TunmvHbIe TPUYHHBI BOSHUKHOBEHHS MEX(DYHKIIMOHAIBHBIX KOH(DIMKTHBIX CUTYaIHi
IIPU YIPaBICHUH pacIpe/ie]ICHHEM.

19. TunuyHble TPUYUHBI BOSHUKHOBEHHS MEK()YHKIIMOHATBHBIX KOH(DIMKTHBIX CUTYaIHN
npu (pOpMHUPOBAHUH CKIIAJICKOM CETH.

20. TunuyHbIC TPUYMHBI BOSHUKHOBEHUS MEXK(PYHKIIMOHATBHBIX KOH(DIMKTHBIX CUTYaIHN
IIPU ONPEEICHUN MECTOPACTIONOKEHHS CKIIaI0B.

21.TunuvHbIe TPUYMHBI BOSHUKHOBEHUS MEK()YHKIIMOHATBHBIX KOH(IMKTHBIX CHUTYallui
pu onpeeneHun GopMbl CHa0KEHUS CKIIAZIOB B CKIIAJICKOM CeTH.

22. Tunu4HbIe IPUYUHBI BOSHUKHOBEHHS MEX(DYHKIIMOHATBHBIX KOH(DIUKTHBIX CUTYaIHA
IIPU OIpeeNeHUU U GOpMBbI COOCTBEHHOCTH CKIIAJOB B CKIIAJCKOM CETH.

23. TunuyHble TPUYUHBI BOBHUKHOBEHUS MEK(PYHKIIMOHATBHBIX KOH(PIUKTHBIX CUTYAIIU
NIPY peaM3alny CTPaTerHy reorpa@uuecKoil SKCITAaHCHHU Ha PBIHKaX CObITA.

24. TunuyHble NPUYMHBI BOSHUKHOBEHUS MEK(QYHKIIMOHATIBHBIX KOH(PIUKTHBIX CUTYaIHH
NIPY peaTM3aliy CTPATETHH HU3KUX U3JIEPIKEK.

25. TunuyHble NPUYMHBI BOSHUKHOBEHUS MEX(PYHKIIMOHATBHBIX KOH(DIUKTHBIX CUTYalluH
NIPY pean3aluy CTPaTerHy ayTCOPCHHTA.

26. TunuyHble TPUYUHBI BOSHUKHOBEHUS MEXK(PYHKIMOHATIBHBIX KOHPIUKTHBIX CUTYaAIUH
NIPY peaM3alyy CTPATETHH MOBBIIICHUS KauecTBa 00CITy)KUBaHUS TIOTPEOUTENEH.

27. TunuyHble IPUYUHBI BOSHUKHOBEHUS MEX(PYHKIIMOHAIBHBIX KOH(DIMKTHBIX CUTYallUuH
IpU pealn3aliy cTpaTerny 6ajaHca «3aTpaTbl/CEpBUCH.

28.TunuvHbIe TO3UINHU U LIeNH (YHKIIMOHATBHBIX MOPa3/IeIeHUi MPON3BOACTBEHHOM
KOMITAaHUH TPH ONpPEeAETICHUH aCCOPTUMEHTA PEealn3yeMOro ToBapa.

29. Tunu4HbIC TO3HUIUHU U TENN GYHKIIMOHAIBHBIX TOJPa3IelIeHII TOProBOi KOMITAHUT
IIPY OTIpEeJIeIEHUH aCCOPTUMEHTA PeaIr3yeMoro ToBapa.

30.TunuyHble MO3UIMHU U LI QYHKIIMOHAIBHBIX MTOJIpa3/IeeHnii KOMIIAHUM IIPU BBIOOpE
PETrHOHOB COBITA.

31. Tunu4Hble MO3UIMHU U LI (YHKIIMOHATBHBIX MOJIPA3/IeIeHNI KOMIIAHUH TIPU
pa3pabOTKe MOJUTUKH OOCTY)KUBAHHUS.

32.OKOHOMHYECKHE KOMIIPOMHUCCHI MEX(DYHKIIMOHAIBHOTO YpPOBHS IIPH  YIpPaBJICHUH
CHaO)KeHUeM.

33. DKOHOMHUYECKHE KOMIIPOMHUCCHI MEX(PYHKIIMOHATIBHOTO YPOBHS MPHU OCYLIECTBICHUN
MIOJIEP>KKH TTPOU3BOJICTBEHHBIX MTPOIIECCOB.

34. DKOHOMHYECKHE KOMIIPOMHUCCHI MEX(PYHKIIMOHATIBHOTO YPOBHS IPH YIIPABICHUU
pacrpeieieHueM.

35. DKOHOMHYECKHE KOMIIPOMHUCCH MEK(YHKIIMOHAILHOTO YPOBHS IPU pealn3aluu
CTpaTEeTHUH COKPAIICHUS JIOTUCTHUECKUX U3ICPIKEK.
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36. DKOHOMHYECKHE KOMIIPOMHUCCH MEK(YHKIIMOHAILHOTO YPOBHS IPU peaIn3aluu
CTpaTeruy MOBBILICHUs Ka4eCTBa JIOTUCTUYECKOIO CepBUCa.

37. DKOHOMHYECKHE KOMIIPOMHUCCH MEK(YHKIIMOHAILHOTO YPOBHS IPU peaIn3aluu
CTpaTeruy ayTCOPCUHTIA.

38. DKOHOMHYECKHE KOMIIPOMHUCCH MEK(YHKIIMOHAILHOTO YPOBHS MIPU PeaTn3aun
cTpaTeruu OajlaHca «3aTpaThl/CEPBUCH.

39. OcHOBHBIE IPUHLIUIIBI YIIPABICHHS JOTHCTUYECKUMHU OU3HEC-TIPOLIECCAMMU.

40. Pacnpenenenue NoJIHOMOYUN U OTBETCTBEHHOCTH MEX/y CMEKHBIMU CITyKOaMu
KOMIIaHUH [IPU OCYILECTBICHUH OU3HEC-TIpoLecca CHA0KEHHUS.

41. PacnpeneneHue MOJHOMOYUN U OTBETCTBEHHOCTH MEX/y CMEKHBIMU CITyKOaMu
KOMITAaHUH TP OCYIIECTBICHNU OM3HEC-TIpoLIecca pacipeeeHHs.

42. PacrnpeneneHue NoJIHOMOYUN U OTBETCTBEHHOCTH MEX/y CMEKHBIMU CITyKOaMu
KOMITAaHUH TIPH pa3paboTKe U peau3alliy CTPATEeTUH BHIXOAA HA HOBBIE PBHIHKH COBITA.

43. B3zaumopelcTBUE 3aKyOK U JJOTMCTUKHU IPH BBIOOPE IOCTABIMKOB.

44, O6nacTi B3aMMOAEUCTBUS JIOTUCTUKU U MAPKETHHTA.

45. O61acTH B3aMMOJICHCTBHS JIOTUCTUKU U TTPOIAXK.

46. BzaumopelicTBUE JTOTUCTUKHA U MAPKETHHTA IIPH Pa3pabOTKe MOIUTUKU 00CITY)KUBaHUSI.

47. ObnacTy B3aUMOJICHCTBUS JTOTUCTUKHU U (PYHKIIUU TPOIAK.

48. OOsacT B3aUMOJICHCTBHSA JIOTUCTUKH W TIPOU3BOJCTBEHHOrO (OMEPAI[HOHHOTO)
MEHE/PKMEHTA.

49. O6macTy B3aMMOACHCTBHS JIOTUCTUKHA U (PMHAHCOBOTO MEHE/KMEHTA.

50. OcHoBHBIE CTIOCOOBI KOOPAUHALINH AEATEIBHOCTH TPAHCIIOPTHOTO U CKJIAJICKOTO
N0JIpa3/iesIeHUH Cl1y>KObl IOTUCTUKYU IPY PELLIEHUH ONEPATUBHBIX 3a/1a4.

5. OBPA3EIL] 3AJAHUS MOJY/IbHOH KOHTPOJIbHOH PAFOTHI

'OV BIIO «JIOHELIKWIT HAITMOHAJIbHBIM YHUBEPCUTET»
YpoBeHb BhICIIEr0 00pa30BaHus: MarucTparypa
Hanpasnenue noarorosku: 38.04.02 MenexmMeHT
Marucrepckas nporpamma: MHTerpupoBaHHas JIOTUCTHKA
®opma o0yueHHs: OuHas, 3a04Has
Cemectp: TpeTHii
VYyeOHas AucUMIUIMHA: YTIpaBieHHe KOH(DIUKTaMU U JIOTUCTUYECKasi KOOPAWHALUS

Mooynvnaa konmpoavhnas paboma
buiter Ne n

1. Teopemuueckoe 3a0anue.
1 MexaHn3mbl MEX(PYHKIIMOHAIBHON KOOPAMHALIUN, COOTBETCTBYIOILIUE PA3IMYHBIM THIIAM
CTPYKTYp OpraHHM3aIiu.
2 O0nacty B3aUMOJICHCTBUS JIOTUCTHKH U (PYHKIIUHU TIPOJIAXK.

2. Tecmui.
1 | [IpenkoHpauKTHAS CUTYyaLUsl — 3TO:
A HapacTaHUC COHHaHBHOﬁ HaIpsKEHHOCTU MEXKY ONMIMMOHCHTAMU — IMOTCHUIHUAJIbHBIMHA
Y4aCTHUKaMU KOH(l)J'II/IKTa H3-3a BOBHHUKIINUX HpOTI/IBOpe‘{I/II;'I;
b | ucronb3oBanme yrpo3sl Kak crocoda BO3EHCTBHS Ha OMIIOHEHTA MPH MPOBEIEHUH MIEPETOBOPOB;
B | meficTBue, KOTOpOE HANPABIEHO MPOTHUB KOTO-JINOO IPYroro.

CtuMynupoBaHue KOH(MINKTa Ipeanoaraer:

>[N

HCJICHAIIPAaBJICHHBIC JIeHCTBUS CY6T>CI(T8. YIIpaBJICHHA, HAIIPABJICHHBIC HA BOSHUKHOBCHUC
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KOHCTPYKTUBHOTO KOH(JIUKTA;

00513aHHOCTENH;

HACTOIUMBYIO0 O0OpPHOY 32 CBOM MHTEPECHI, MPOTUBOPEYAIIHNE JPYTUM.

Kakas cTpaTerust KOH(QIMKTHOTO MTOBEACHUS COCTOUT B OTKA3€ OT Y4acTHsI B KOH(IIUKTE C
COXPAHEHHUEM UMEIOLINXCS IPOTUBOPEUHIL?

n30eranue;

JICHOHCALIHA;

T T > w

Meauanus.

Hcnonp3oBaHue B Mpoliecce MpOBEICHUS IIEPErOBOPOB PAa3HBIX IPUEMOB JaBIICHHS, BKIIOYAs
yrpo3bl, — 3TO:

IIPECCHHT;

MECTb;

T >

MaHUITYJISA UL,

Cucrema PEryiIITOPHBIX MECXaHU3MOB, KOTOPBIC HAITPABJICHBI HA YCTPAHCHUEC HCTAaTHUBHBIX
Hepe)KHBaHHﬁ, COIPSAKECHHBIX C BHYTPHIIMYHOCTHBIMUA IIPOTUBOPEYUAMHA — 3TO:

Acrpaganysa JJXIHOCTHU,

IICUXHKA,

T T > o

3aluTa IICUXO0JOTrndYCCKaa

3. 3aoaua.
PykoBoauTeNnb MpUHSI HAa paboTy CHEIHMAINCTA, KOTOPBIN JOJDKEH padoTaTh B OYMHEHUN
y ero 3amectutens. [lpuem Ha pa®oTy He ObLI COIVIacOBaH € 3aMecTUTeneM. Bckope mposiBuiack
HECIIOCOOHOCTh MPUHATOTO Pa0OTHHKA BBIMOJHATH CBOM OOS3aHHOCTHU. 3aMECTUTENb CIIYKEOHOM
3aMUCKON JOKJIAbIBAET 00 3TOM PYKOBOAMTEINIO.
Bonpoc. Kak Obl BBl moctynwin Ha mecte pykoogutensa? Ilpourpaiite BO3MOXHBIE
BapuaHThl. ONpeeNnuTh CpeHee 3HaUeHUe Kax10ro IpU3HaKa.

6. KPUTEPHHU OLIEHHUBAHHUA 3A/JAHHUA MO/ YJIBHOI' O KOHTPOJIA

Ob6mas cymma 6annoB, KOTOPYIO MOKET MOJTYYUTh CTYJIEHT, YCIIEIIHO BBIMOJIHUB BCE BU/IBI
3a/IaHUI MOJTYJIBHOTO KOHTPOJIsI, cocTaBisieT 30 6aios.

1 3a teopernyeckoe 3aJaHUE B Clydyae IMOJHOTO MPaBHIBHOTO OoTBeTa — 10 0Oamios; B
CIIy4ae OIpeIeJICHHBIX HETOYHOCTEH MM HETOJHOro OTBeTa — 5 OayuioB; OTBET orcyrcTByeT — 0
0asuioB.

2 3a mpaBWIBHO pelieHHylo 3amady — 10 6annoB, B ciiydae OInpeneleHHBIX HETOYHOCTEH
WJIM HETIOJIHOTO pelieHus — 5 0alioB; OTBET OTCyTcTBYeT — 0 GanioB..

3 Kaxnenid nmpaBHIBHBIA OTBET HA TECTOBOE 3amaHue — 2 Oaa. Bcero 5 mpaBHIbHBIX
otBeToB — 10 Oamos.

KPUTEPHH OIIEHHBAHHUA CAMOCTOATEJTbHOH PABOTHI

Opeanuzayuonno-yuebnas paboma cmyoeHma B ayIUTOPUU OIICHUBAETCSI HA OCHOBE TaKUX
KPUTEPUEB KaK IOCEIIaeMOCTh 3aHSATHUH, AaKTUBHOCTh BO BPEMsI TPOBEACHUS JIEKIIMOHHBIX U
MPAKTUYECKUX 3aHATHA (BOMPOCHI JIGKTOPY IO TeMe JIEKIIMOHHOTO MaTepualia, ydacTHEe B
00CYXJIEeHUH MPOIIEHHOT0 MaTepHaa, perieHne 3a/1a4 U CUTyalluid y TOCKH | T.I1.).

Camocmosmenvras paboma (exnrouasn evinoanenue CPC u UPC) onenuBaetcs B 30 6aoB.
B pa3zpese oTaenbHBIX TeM OlIEHUBAaHUE OCYIIECTBISETCS CIEAYIOUUM 00pa3oM.

YMBIIJICHHBIA CPBIB pabodero mpoiecca B BUAE OTKa3a MIIM HEHAJIE)KAIIETO UCTIOTHEHUS] CBOMX



http://ekonomstat.ru/otvety-po-kursu-statistika/166-srednyaya-velichina-kak-obobshhayushhaya-xarakteristika.html
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Ouenuganue CPCu UPC no oucyunnune « Ynpaenenue KOHQIuKmamu u102ucmuieckan
KoopouHnauus

Tema | cpCc | HurcC
Cooeporcamenvhutii Mooyas 1

Teopemuueckue 0CHOGbL yRPAGIEHUA MEHCPYYHKUUOHATOHOIMU KOHDIUKMmamu u
J102UCMUYecKoll KoopouHayueu

1. Koopaunanus B ynpaBJIeHUECKOW TEOPUHU 5
2. Mex(dyHKIIMOHAIbHBIE KOH(DIUKTHI IPU YIPaBICHUN 3 3 @
MaTepHaIbHBIMHU MIOTOKAMHU g
3.MexaHu3M MeX(PYHKINOHATIHHON KOOPIMHALUH YIIPABICHUS 2 5 g o=
MaTepHaIbHBIMU IOTOKAMHU g g
Hmozo no cooeprcamenvromy mooynio 1 10 5 E E
Cooeporcamenvhutii Mooyb 2 < 2 %
Ynpaenenue mesxcpynkyuonanvnvimu Kongpaukmamu é cpepe nocucmuxu %’w (ED =
4.YupasneHue Mex()yHKIIMOHAIBHBIMU KOH(IMKTaMU B cepe 5 \ 5 ;D
JOTHUCTUKU ! S g
5.Ctpareruu noBefieHNs: B KOH(MIUKTHBIX CUTYaIMIX z §
6.YnpaBieHue JOTUCTUYECKUMHU OU3HEC-TIPOLIECCaMU KaK 5 > } 5 &
CI0c00 YMEHBIIEHNS HHTEHCUBHOCTU MEX(PYHKIIMOHAIBHBIX e
KOH(JIMKTOB %
Hmozo no codepracamenvHomy mooynio 2 10 5 =
Hmozo 20 10
Bcezo 30

8. HH/IUBU/IYA/IbHOE 3A/[AHHE

WunuBuayanbHOEe 3aJjaHME CTyJIEHTa COCTOMT M3 JByX udacTted. IlepBas wyactp —
TEOpeTHYecKas, €€ Ielb — PACKPHITh COAEp)KaHWE MPEIaraéMoro BOIPOCa C HCIOIb30BaHUEM
JUTEPaTypHBIX UCTOUYHUKOB. OOBEM mepBoit yacTu — He MeHee 10 JTUCTOoB.

Kaxnprii cTyfaeHT BBINMOJHSAET pabOTy coOrjacHO HOMepy BapuaHta. Homep BapuaHTa
NPUHUMAETCSl COTJIACHO IMOPSAJKOBOMY HOMEpY CTYJEHTa B CIIMCKE TPYIIbl HA MOMEHT BBbIJauu
3a/laHusl.

OdopmiieHne KOHTPOJBHONH pabOThl BBIMOJIHAETCS B COOTBETCTBUU C JEHCTBYIOIIMMH B
BBICIIIEM  y4eOHOM  3aBENEHUHM  MpaBWJIaMH  OQOPMIICHHS  KYpPCOBBIX M BBIIYCKHBIX
KBaJTM(DUKAIIMOHHBIX padoT.

3a0anus ona evinonHeHus nepeoli Yacmu KOHMPOIbHOU padbomuyl.

1. TloHsATHE U CYIIHOCTH OPTAaHU3AIMOHHOTO KOH(IINKTA.

2. OcHOBHOE coJiepKaHue yIIpaBJICHUS KOH(JIUKTOM: POTHO3UPOBAHUE,
peaynpexIeHue, CTAMYJINPOBaHUE, PETYIHPOBAHNE U pa3pelIeHNE.

3. KoHCTpyKTHBHBIE M AECTPYKTHBHBIE KOH(IMKTHI W YIpaBIeHHWE WUMH. TEeXHOIOTHH
yTpaBiieHUs] KOH(DIMKTOM: OpraHU3alMOHHbIE, HH(OPMAIMOHHbIE, KOMMYHHKATUBHBIE, COLTUAIIBHO-
TICHXOJIOTHYECKHE.

4. TlpennochlUikd, GOPMBI U CIOCOOBI pa3perieHus: KOH(IUKTA.

5. CoBpeMeHHBIE TEHCHIINU YIIPABICHUS KOHPINKTAMH B OpPTaHU3aINH.

6. CucremHbII OAX0/ B YIpaBieHUE KOHDIUKTaAMH.

7. KoopauHamuss Kak oOAHa M3 KIOUYEBbIX (QYHKUMHA yopaBieHus (KaTteropuit
yIpaBJIEHYECKOH IeSITENbHOCTH) U HEOOXOMMOE YCIIOBHE JOCTHXKEHHS LIeJIel OpraHu3alum.

8. CBsI3b KOOPIMHALINY M WHTETPAITUH.

9. CraguM MHTETpallud U COOTBETCTBYIOIIME KM OpraHU3allMOHHBIE CTPYKTYpbI
YIIPaBJICHUS JIOTUCTHYECKON JACSATEITBHOCTBIO.

10. OmpeneneHue JTOTUCTHICCKON KOOPIMHAIIHH.



12

11. Mex¢yHKIMOHATBHAS U MEKOPTaHU3aIIMOHHAS JIOTUCTUYECKAst KOOPANHAIIHA.

12. daxTopsl, 00YCIOBIUBAIOIINE TOTPEOHOCTh B MEXK(PYHKITMOHATBHOM KOOPIMHALIH.

13. KoopauHanus B TCOPHH MEHEDKMEHTA:

- IKOJa «Hay4yHoro MeHexMenTa» @.Y. Teitnopa;

- «aAMMHHMCTpaTUBHAas» Teopus ynpasieHus A. daiions;

- cUCTeMaTH3UpOBaHHas «kiaccudeckas» Teopus JI. Ypsuka u JI. I'prommka;

- TEOpHsl «HJIealIbHOM Oropokpatum» M. Bebepa.

14. CocraBnstomue KOHQIMKTHON CUTYaIIUHN:

15. Ilpu4yrHbI BO3HUKHOBEHUS KOH(PIUKTHBIX CUTYAIM HAa MeX(PYHKIIMOHATIHHOM YPOBHE.

16. Knaccuduxarums MeXOyHKIIMOHATBHBIX KOH(MIUKTOB.

17. BausiHue MeX(YHKIMOHAIBHBIX KOH(IMKTOB B chepe JTOTUCTHKH Ha 3(PPEKTUBHOCTD
JESTEIIbHOCTH OpPraHu3aluu.

18. OcHoBHBIE penATCTBUA HA MYyTH YPPEKTUBHOTO B3aUMOJICHCTBUS CMEXKHBIX CITYXKO.

19. Mexanu3mbl koopauHanmu. IIpenmoceuiku  3hPexkTHBHON MEKPYHKIIMOHATHHOM
KOOPAMHAIIHH.

20. Tlonsartue ynpaBieHUsS KOHPIUKTAMH.

21. CootHomeHne MeK(YHKIIMOHATBHONW KOOPIMHALINN M YIIPABICHUS KOH(DIMKTaMU.

22. Cnoco0bl mpeaoTBpaieHust MeX(YHKIIUOHATBHBIX KOH(JIUKTOB.

23. Crparernu TIOBEIEHHUS OIIMOHEHTOB B KOHQIMKTHOW cuTyanuu («cetka» Tomaca-
Kunmenna). @akTopsl, BIUSIOLINE HA BEIOOP CTPATETHH.

24. Crpareruu MoOBEICHUS «TPEThEH CTOPOHBI» B KOH(PIUKTHON cUTyaruu. Poib CiryxObI
JIOTUCTHKY B YIPABJICHUU MEX(PYHKIIMOHATHHBIMU KOHPIUKTAMH.

25. OCHOBHBIE UIeU TPOIIECCHOTO YIPABICHHS.

26. Ilonsatue mnorucTuueckoro OusHec-mporecca. Jloructuueckne OU3HEC-TIPOLIECCHI Ha
CTPAaTETUYECKOM, TAKTHYECKOM W OINEPAaTHBHOM YPOBHSX TPUHATHS pernieHuid. OCHOBHBIC
MIPUHIIMIIBI IPOLIECCHOTO YIPABIICHUS.

27. llpaBuna pacnpenesieHus IMOJHOMOYUN U OTBETCTBEHHOCTH MEXKIY CMEXKHBIMU
CITy’)KOaMHM TIPH yIIPaBIICHUH JIOTHCTUIECKUMU TPOLIECCAMU M X BBITOJHEHUU.

28. Ilpumepsl pacnpeneneHus MOJHOMOYMUN M OTBETCTBEHHOCTH B paMKaX JOIMCTHYECKUX
OU3HEC-TIPOIIECCOB.

29. Hcnonb3oBaHuE JIOTUCTUKH OEpEXIIMBOIO IPOU3BOJICTBA

30. McToyHHKH MOTEPH B JIOTHCTUKE: TPAHCIIOPTUPOBKA, IIONIAIN i 000pyI0BaHUE, BpEMS,
YIIaKOBKa, yrpasieHue u 3HaHud. lllects curm.

31. ®axTopsl, BIUAIONIAE HA JOTHCTUYECKHAE M3JIEPXKKU: BIMSHHE MacliTada Ha 3aTpaThl,
o0y4yeHHe, CXxeMa HCIOJb30BAHUS PECYPCOB, CBSI3U MEXKIY pa3iIMYHbIMU OM3HEC — (YHKLUSAMH,
B3aMMOCBSI3M MEXJy pPOJCTBEHHBIMH OW3HEC — €AMHUIAMM, HUHTerpanus, (akrop BpeMeHH,
MOJIUTHKA TIPEIPHUSTHSI, MECTOIIOIOKEHUE, MHCTUTYIIMOHATBHBIE (DAKTOPHI.

32. CpaBHUTENbHBIN aHAIU3 JOTMCTUYECKUX 3aTpaT (CTOMMOCTHBIM aHaiIu3, rpaduuecKkuii
METO/I, METO/I HAMMEHBIINX KBAAPaTOB, (YHKIIMOHATHHO — CTOMMOCTHBIIN aHAIIN3).

33. OO0mwmii BU [IEMOYKH [[EHHOCTEMN.

34. Tlokazatenu 3¢ (HeKTUBHOCTH OEpeXJIMBOIO MPOU3BOJCTBA

3a,Z[aHI/I$I JJIs1 BBIITOJTHCHHA BTOpOﬁ qaCTHu KOHTpOJILHOﬁ pa60TBIZ

Bropas yactb KOHTPOJIBHON pabOTHI — MPaKTHUECKasl U 3aKJII0YAETCs B PEIICHUU OJHOM U3
CJIEAYIOUIMX 3a/1a4 UIIH 3aaHMsL.

Tema MexdyHKIIMOHANbHbIE KOH()IUKTHI NMPH YIPaBIECHUH MaTepHaIbHBIMH MOTOKaMH

3ananue 1. Ompegenure BO3MOXHbBIE 00JacTH B3aUMOJEHCTBUS (DYHKIMOHAIBHBIX
NOJpa3JelICHNHl KOMIIAaHUM IPU YIPABIECHUU MaTepUAIBHBIMU TOTOKAMH HAa CTPATETHYECKOM,
TaKTUYECKOM U ONepaTUBHOM YypoBHe. [lepeunciute BepOsATHbIE KOHQIUKTHBIE CUTYallUd MEXIY
(YHKIMOHATIBHBIMU CITyKOaMH KOMIAHMM TPH YOPABICHUM MaTepUAIbHBIMU IOTOKaMHU Ha
CTpaTeruueckoM, TAaKTUYECKOM U ONepaTMBHOM YypoBHe. [Ipeanokure crnocoObl yrpaBiIeHUs
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MEK(YHKIIMOHAIBHBIMA KOH(IMKTaMH B KommaHuu. llpeacraButs B mporpamme MS Office
PowerPoint.

Tema Ynpasienue Mex(QpyHKIHOHATBHBIMA KOHPIUKTAMH B c(hepe JTOTUCTHKU

3aganue 2. Ilepeuncnure Te KAaTErOpHM H3JCP)KEK, KOTOpPBIE HEOOXOAMMO Y4YecThb HpHU
YPETYJIIMPOBAaHUHM  BBIABJICHHBIX  KOHQUIMKTHBIX  CHUTyalMH  MEXIy  (PyHKIMOHAIbHBIMU
HOJpa3AeiIeHUsIMA KOMIIAaHUM METOJOM JKOHOMHYECKHX KOMIIpomuccoB. [IpuBenute mnpumeps
pa3pelIeHus BBISIBICHHBIX KOHPIUKTHBIX CUTYalluid MEXy (YHKINOHATIBHBIMH MOAPA3IeICHUSIMU
KOMITAaHHUH C UCTIOJIb30BAHUEM METO/Ia KYCTPAHEHUS TPOOIEMBD».

Tema VYmpaBineHHe JOTUCTHUECKUMH OHM3HEC-TIpOIIECCAMH Kak CIIOCO0 YMEHBIICHUS
MHTEHCUBHOCTH MEK(YHKIIMOHABHBIX KOH(QINKTOB

3aganue 3. IlpeanoxkuTe CBOM BapHaHT OPraHU3AIMOHHON CTPYKTYpBI YIIPaBIICHHUS
KOMITAaHMEH MpU CO3MAaHMM B HEW CHyKObI JOrMCTHKH. [IpoBenuTe CpaBHUTENBHBI aHANIN3
Pa3IMYHBIX BapUAHTOB CO3JaHMS CIYKOBI JIOTUCTHKH B KommaHuu. Kakum oOpazom ciyx0a
JOTUCTHKHA TIOMOXXET B YHPABICHUH MEX(PYHKIMOHAIHHBIMA KOH(UIMKTAMHU B OpTaHH3alUH.
[IpencraButh B mporpamme MS Office PowerPoint.

9. KPUTEPHH OLIEHUBAHHA HH/TUBH/IYAJIBHOI' O 3A/IAHHUA

3aHII/ITa HHAUBUAYAJIBHOI'0 3aJdaHUA MPOHUCXOJUT II0CJIC H3YUCHHA IICPBOro M BTOPOIro
CoJiepKaTeIbHBIX MOIyJIel. PaboTa ciaeTcs B me4aTHOM U 3JICKTPOHHOM BHJIC.

3ajaHue OLIEHUBACTCS MAaKCUMAJIBHO B 5 OAJIJIOB.

5 0aJJIOB — MOJIHOE COOTBETCTBHUE 3a/IaHUsI TPEOOBAHUSAM K COJCP)KAHHIO M O0()OPMIICHHIO,
OTCYTCTBHE OINMMOOK YIPaBIEHYECKOT0, IKOHOMUYECKOT0, MATEMAaTHICCKOTO U TPaMMAaTHUECKOTO
xapaktepa. PaboTa COIEpKHT HE TOJBKO TEKCTOBBI W PACUYCTHBIM Marepuaj, HO U XOPOIIO
WLTIOCTPUPOBAH rpa)uIecKu.

2,5 0ayuIoB — 3aJ]aHUE COJEPKUT OTBET JHMOO HAa TEOPETUYECKYIO JTHOO Ha MPAKTUYCCKYIO
yacTh 3ajaHus. B Oousbluell crerneHu omnucaTelbHas 4YacTh. Mim eciv npu Halnuuuu Bcex
CTPYKTYPHBIX YacTeil 000CHOBaHHE U MCIIOJIb30BAaHHBIC METOIbI COACPIKAT ONIHOKH.

o 1 6annoB — copeprkanue paboThl HE PACKPBITO B IMOJTHOM Mepe.

10. KPUTEPHH OIJEHHUBAHHUA OBIIEH YCIIEBAEMOCTH

JucnunimHa «YnpaBiaeHue KOHQIMKTAMHU U JIOTUCTUYECKass KOOpAUHAIM) BKIIIOYAET JBa
cozepkaTenbHbIX Monyis. Ilo pe3ynpraraM M3ydeHUs AMCLMILIMHBI B KOHIIE CEMECTpa CTYACHTHI
MUIIYT MOAYJIbHYIO KOHTPOJIBHYIO paboTy.

OOmrast oneHKa 3HaHUN CTYAEHTOB IO TUCHMIUIMHE HpoBoguTca nmo 100-OamnbHOM ImKase
COTJIACHO CIIEAYIOIIUM KPUTEPUSIM:

Cooeporcamenvhovie mMooyau Buo pabomur Bbannwn
CotepratebHbIi Moy | Opranu3anroHHO-y4eOHas paboTa CTy/IeHTa B ay IMTOPUU 35
CamocrositenpHas padbora 15
Hmozo no cooeprcamenvruomy mooynwo 1 50
Opraan3annoHHO-y4eOHas padoTa CTyJeHTa B ayAUTOPUHU 5
CozeprxaresnbHblii MOYIIB 2 |CamocToATeNbHAs paboTa 15
MonynbpHast KOHTPOJIBHAS paboTa 30
Hmozo no cooeprcamensvromy mooynio 2 50
Bcezo 100
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Hlopsaook ouyenusanus yueoOHbIX 00CHMUICCHUN 00YUAIOU{UXCA

OterKa 110 Ouerxa 110 100- OrueHka no rocyaapcTBeHHOM IKaie Oruenka mno §
mkane ECTS | GamibHoi mxane (ax3ameH, nuddepeHITMpPOBaHHBIN rocyJapCTBEHHOM
3a4er) IKajse (3a4er)
A 90-100 5 (oTIMYHO) 3a4TEHO
B 80-89 4 (xoporo) 3a4TEHO
C 75-79 4 (xoporo) 3a4TEHO
D 70-74 3 (y1OBJIETBOPUTEIILHO) 3aYTEHO
E 60-69 3 (yIOBJIIETBOPHUTEIHHO) 3a4TEHO
FX 35-59 2 (HeyIOBJIIETBOPUTEIIBLHO) C HE 3a4TECHO
BO3MOYKHOCTBIO TIOBTOPHOM
aTTeCTaluu
F 0-34 2 (HEeyIOBJIETBOPUTEIILHO) C HE 3a4TEHO
BO3MOKHOCTBIO IIOBTOPHOU CIa4M IPH
yCIOBUU 00513aTeIbHOr0 Habopa
JOTIOJTHUTEIIbHBIX 0aJIOB

11. MATEPHUHAJIBHO-TEXHHYECKOE OBECIIEYEHHE YYEBFHOI' OIIPOIIECCA

YueOHble 3aHATUS MPOBOAATCS B 7-M (yn. YemrockuHies, 186) u 5-M yueOHBIX Kopmycax
(yn. Yemtockunies, 189 B) yausepcurera. st mpoBeieHUS JTEKIUOHHBIX U MPAKTUYECKUX 3aHITHH
TpeOyercs ayauTopus, OoOOpyIOBaHHAs MEJIOBOM WM MapKepHOW MOCKOHM, MYIbTHMEIUWHBIH
MPOEKTOp W DJKpaH, HOYTOYK, KOMIUIEKT ydeOHOi MeOenu maiisi CTYACHTOB, pabouee MecTo
npenogaBateis. Berxoa B IHTepHET IpoBOIHOM MK ¢ ucmoab3oBannem Wi-Fi.

Jis camMocTOSITENbHOM paboOThl HCIOJB3YIOTCA TEKCTOBBIE M OJEKTPOHHBIE PECYPCHI
Hayunoii OubnnoTekn yHUBEpCUTETa U JPYTUX MEKTPOHHBIX OMOIMOTEUHBIX 06a3 TaHHBIX, y4eOHO-
METOMYECKOe oOecreueHue, MPeACTaBICHHOE B yueOHO-MeToIMuecKnX kabunerax 7-ro (aym.108)
U 5-10 yueOHbIX KopitycoB (ayn. 207), maTepraibHO-TeXHUYECKas 6a3a yueOHoit mabopaTopun
«Mapketur» u «MexkadeaparibHON yueOHO J1abopaTopuu 3a04HON (HOPMBI 00yUEHUSY.

12. PECYPCBI DJIEKTPOHHOI'O OBYUEHMUS U IMCTAHIIMOHHBIX
OBPA3OBATEJIBHBIX TEXHOJIOT UM
W3yueHre NUCHUILTUHBI «YTIpaBlieHHUE KOH(DIUKTAMH M JIOTUCTHYECKAs KOOPIWHAIHUS» MOKET
OCYIIECTBIISATHCSA C WCIOJB30BAHUEM 3JIEKTPOHHOTO OOYYCHHSI W JIMCTAHIIMOHHBIX 00pa30BaTEIbHBIX
TEXHOJIOTHI:
1. Oé6nako cepsuca mail.ru Hopacumxanunosou T.B. Tlanka «YmpapieHne KOH()IUKTaMH |
JorucTryeckas koopaunanus» https://cloud.mail.ru/public/4VLZ/52SAB5Rd3

13.PEKOMEH/[OBAHHAA JIUTEPATYPA

Ocnoenasn
Ne Kon-¢0 Hanuuue
n/n IKIEMRAAPOG 8| INEKMPOHHOU
Hauwenosanue oubnuomexe eéepcuu 6
HouHY 35C JlonHY
1 Ubparnmxamunosa T.B. VYnpasieHue KOHQIUKTAMH M JIOTHCTHYECKAs
KoopauHauus: ydeOHoe mocobue it wMarucrtparypel. /  T. B. +
Nbparnmxammnosa. — Jonenk: [OY BIIO «loaHY», 2019. — 150 c.
2 Ubparnmxanmunosa T.B. VYnpaBnenue KOHPIUKTaAMH M JOTHCTHYECKAS
KOOpJUHAINS: yuyeOHO-MeToandYeckoe nocodue st Mmaructparypsl. / T. B. +
Noparumxamunosa. — Howenk: 'OY BIIO «louHY», 2019. — 100 c.



https://cloud.mail.ru/public/4VLZ/52SAB5Rd3
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Kocrornogos J.J1, Mupropoackass O.H., OcosueB B.A. [Ipunuumnst
MPUHATHS KOMIIPOMHUCCHBIX PEIIEHUN B MapKETUHTE U JIOTUCTHKE Ha
OCHOBE Teopuu Urp / YmpaBlieHWE JOTUCTUYCCKHMH CUCTEMAMH:

mobanbHOEe MbIieHHe — d¢dekTuBHbie pemenus (tom II): +
Matepuansl MeXIYHAPOTHOTO HAYYHO-TIPAKTHUECKOTO FOOUIICHHOTO
X HOxHo-Poccuiickoro moructuueckoro ¢opyma, 10-11 oxTabps
2014 r. — PocroB #//1: U3natenbcko-monurpadguueckuii KOMIUIEKC
PTDVY (PUHX), 2014. — 288 c.
bayspcokc [., Knocc [l.Jlorucruka: MHTErpUpOBaHHAS LETIb 1 (B HaNHuMH B
nocTtaBok. M.: 3A0 «Onumn-busHec», 2001. — 640 c. y4eOHoOM
naboparopuu
kadeapst
MapKETHUHIa U
JJOIT'NCTHKU,
ayn. 219
Jxoncon [Ix., Byn /1., Bopmioy ., Mepdu I1. CoBpemennas 1 (B HamMuuu B
JIOTUCTHKA, 7-€ U3JI: Tiep. ¢ aHnri. - M.: U3nar. Jlom «Bimbsmcy, 2007. y4eOHOM
-624 c. nmaboparopuu
Kadeaps
MAapKETUHIA U
JIOTUCTHUKH,
ayn. 219
Annynos A S, lHununo A.U. Koundaukronorus. M.: KOHUTU-
JAHA, 2004. — 591 c. +
I'pomoBa O.H. Kondmuxronorus. Kypc nekumit. M.: Acconuanus
aBTOpoB M u3narenen «Tanaem». M3garensctBo « 9IKMOCy, 2001. — +
320 c.
Kocrornogos J1.J1, Mupropoackas O.H., OcoBueB B.A. [Ipunuumnst
MPUHATHS KOMIIPOMHUCCHBIX PEIIEHUN B MapKETUHTE U JIOTUCTHKE Ha
OCHOBE Teopuu uUrp / YmpaBlieHHE IOTUCTUYECKHMMH CUCTEMaMH:
riobanpHOe MblnUIeHHe — 3¢dexkTuBHble pemenus (tom II): N
Matepuansl MeXIYHAPOJHOTO HAYYHO-TIPAKTHUECKOTO FOOUIIEHHOTO
X HOxHo-Poccuiickoro moructuueckoro ¢opyma, 10-11 oxTsabps
2014 r. — PocroB u/[l: U3narenbcko-noaurpaguyeckuii KOMILIEKC
PTDVY (PUHX), 2014. — 288 c.
Mupotun JI.b., bokoB B.B. CoBpemeHHBII HHCTpyMEHTapHiA
JIOTUCTUYECKOTO  yMpaBieHHs: YUeOHMK i By30B. — M.: 2
WsparensctBo «OK3aMen», 2005. — 496 c.
6
N 4 neuammnuix
Haumenoeanuii 9 IIEKMPOHHBIX
IKIEMNIAAPOE
pecypcos
Kon-6o Hanuuue
IKZEMNIAPOB N
. I1eKMPOHHOIL
Haumenoeanusa 0onoanumensvHoil 1umepamypol 6 duduomexe
TlonHY eéepcuu ¢ Ib(C|
HHonHY
becuacturiii, B. H. CouunanbHO-ICUXOJOTHYECKUE  OCHOBBI
yOpaBleHUs HMHIMBUJIOM U rpynmoi: kypc unekmuit / B. H. 1

becuactnpiii, I'. B. I'pebenbkoB, A. A. CmokTuii; M-Bo BHYTp. A€l
VYkpauns! ; JloHenkuit opua. UH-T JIyraHCKOro roc. YH-Ta BHYTP. JI€1
uM. J. A. lupopenko. - Jonenx: [Jonen. ropua. un-t], 2008. - 183c.
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2 |I'pummuna, H. B. Ilcuxonorus koudnukra / H. B. I'pumuna. - 2-¢
3. - Cankr-IletepOypr [u ap.]: ITutep, 2009. - 538 c. 1
3 Bunorpagos A. b. B3aumocBiI3b MEXOpPraHHW3allMOHHBIX U +
MEX()YHKIIMOHAIBHBIX KOH(MIMKTOB B cdepe JOTUCTHKH, a TaKKe
crocoObl KX COBMeCTHOTO paspenieHus // Jloructuka ceromns. 2004.
Ne 1. C. 27—35.
4 BunorpagoB A. b.  CmocoOsl  omeHku  ymepba — OT +
MeX(PYHKIIMOHATIBHBIX KOH(MINKTOB U HECOTJIACOBAHHOCTHU JICHCTBUI
CMEXHBIX cIyk0 opranuzammu // Jloructuka cerogus. 2009. Ne 6
(36). - C. 366—373
5 MexdyHKIHOHAIBbHAS KoopauHaus toructuku. URL: http://www. +
secreti. info/biz131.html.
6 Mupotun JI. b., HekpacoB A. I'. D¢ dhekTnBHOCTS HHTETPHUPOBAHHOM +
JIOTHCTUKH. URL: http://  www. integprog.  ru/press-
centre/publications/64-pub-eil. html.
7 Crepiuros K. Jloructuka konduaukryromas. URL: http://www. +
logist. ru/publication/dnews. pl?action=news&id=242.
8 Bbepkosnu B.M. Ilapamerpsl MeX(DYHKIIMOHAIBHBIX KOH(IUKTOB H +
Mex(yHKIIMOHAIbHAs JIOTUCTUYeckass kKoopauHauusa / Jloructuka —
eBpazuiickuii MoctT: marepuansl VII MexnyHap. Hayd.-IpakT.KOH.
(17-18 mas 2012, r. Kpacuosipck); KpacHosip. roc. arpap. yH-T. —
Kpacnosipck, 2012. — 397 c.
9 Jloructuka - eBpasmiickuii MocT: Mmarepuansl 10-it MexmayHap. +
HayyH.-ipakT. kKoH(. (14-16 mas 2015 r., r.Kpacnosipck); Kpacuosip.
roc. arpapH. yH-T, - Kpacnosipck, 2015. - 582 c. - ¢. 208-213
.
. 2 neuammuix
Haumenoeanuii 9 2/1eKMPOHHBIX
IK3eMnaapa
pecypcos
Bcezo no oucyunnune «Ynpagnenue kongpaukmamu u 6 13
JI02UCmu4ecKan KOOpOUHauus HEHAMIbIX 2/1eKMPOHHBIX
N IK3EMNAAPOE
Haumenoeanuii 18 pecypcos
Ne Kon-eo Hanuuue
n/n IKIEMNIAAPOG | IIEKMPOHHOU
Hepuoouueckue uzoanuz 6 ouonuomexe |6epcuu ¢ I65C
HHonHY HHonHY
L Kypnan «Jloructuka u ynpapieHHe HEMSIMUA TOCTABOK) Hloctymit
. ] . apxuB 2008-
WWW-anpec: http://www.lscm.ru/index.php 2019
2 XKypnan «MHTErprpOBaHHAS JTOTUCTHKAY. HocrynHbii
WWW-agpec:  https://www.akc.ru/itm/integrirovannay_a-logistika- apxus 01.2004
nauc_hno-tehnic_heskiy-z_hurnal/ - 01.2016
3 |[XKypnan «MapKeTHHT U MEHEPKMEHT WHHOBAIIUI» +
WWW-anpec: JlocTymnHbIi
https://elibrary.ru/ip_restricted.asp?rpage=https%3A%2F%2Felibrary apxuB 2010-
%2Eru%2Ftitle_about%2Easp%3Fid%3D50007 2019



http://www/
http://www/
http://www/
http://www.lscm.ru/index.php
http://www.akc.ru/itm/integrirovannay_a-logistika-
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4 | XKypnan «YrupaBieHem. JlocTynHbIi
WWW-anpec:_http://upravlenets.usue.ru apXxuB
2009-2019
5 |XKypnan «Jloructukar. JlocTynHbIi
WWW-anpec: http://www.logistika-prim.ru apxuB
2007-2019
)
. 0 neuammnpvix
Haumenoeanuii 5 9INIeKMPOHHBIX,
u3zoanus
pecypca

14 HH®OPMAIIHOHHBIE PECYPCbI

1. IleHTp aUCTAaHIIMOHHOTO OOpa3oBaHUs 3KOHOMHYecKoro dakynaprera JJoHHY. — Pexum
nocryma: ef.donnu-support.ru

2. Hayunas OuOimoteka JlOHENKOro HAIMOHAIBHOTO YHUBEpPCHTETa. — PexuMm mocryma:
library.donnu.ru
3. LleHTp OHEHKM © pa3BUTHA MPOEKTHOrO yIpaBleHWs. — Pexum  mocryma:

https://www.isopm.ru/

4. Accoumanusi MEXIYHAPOAHBIX SKCHEAUTOPOB W JOTUCTUKUH «BAMD» [DnekTpoHHBIM
pecypc]. — Pexxum nocryna: http://baif.by/. — lara noctyma: 1.10.2017. 79

5. [enoBo#i mopTan ¢ yHUKaabHOM 0a30i 3HAHUW O TOM, KaK YCTPOEHO roCcyJ1apCcTBO U OM3HEC,
a Takke o0 MH(OPMALMOHHBIX TEXHOJIOTUSX B HUX paboTe [DnekTpoHHbll pecypc]. — Pexum
noctyna: http://tadviser.ru/. — Jlata mocryma: 1.10.2017.

6. Kuy6 noructoB [DnekTpoHHblii pecypc]. — Pexxum poctyma: http://maxlogist.ru/article9.php.
— Hara noctyma: 1.10.2017.

7. Jlormctuka mucTpuOynmu Ha npeanpustau /JIorMCTHKC.py — OTpacieBOd mopTai
[DnexTponnsbiii pecype]. — Pexxum goctyma: http://www.logistics.ru/21/5/6/i8_462.htm. — Jlara
noctyna: 1.11.2017.

8. bubOmmoreka/Jloructuueckuii ayrcopcuar /Kiy0 mormcrtoB [DneKTpoHHBIH pecypc]. —
Pexxum  gocryma:  http://www.logists.by/library/view/aytsorsing-vlogistice—  Jlara  moctyna:
1.11.2017.

15. IPOI'PAMMHOE OBECIIEYEHHE

1. Windows 7 PRO (koprioparusnas smtensus JOHHY Ne 46484614);

2. Microsoft Office (kopnoparusnas smnensus JOHHY nunensus Ne 46472919);

3. Microsoft Visual Studio (siutien3ust mporpammsl DreamSpark 1u1st BRICIIUX yueOHBIX
3aBEJICHUN );

4. Jlunensunm GPL qis  cBOOOJHOTO TPOrpaMMHOTO  oOecredeHus: AHTHBHPYC
Kacnepckoro, Libre Office, Adobe Acrobat Reader, xPDF, Paint.NET.



http://upravlenets.usue.ru/
http://www.logistika-prim.ru/
https://www.isopm.ru/
http://baif.by/
http://tadviser.ru/
http://maxlogist.ru/article9.php
http://www.logistics.ru/21/5/6/i8_462.htm
http://www.logists.by/library/view/aytsorsing-vlogistice
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PaGouas mporpamma paccMoTpeHa U repeyTBepik/ieHa Ha 3acelaHuu Kadeapbl MapKeTHHTa
u noructuku ['OY BIIO «lonHY»

[Ipotokonm Ne_ OT.............. 20 1.

3aB. kadenpoii T.B. UGparumxanunoBa

PaGouas mporpamma paccMoTpeHa H IepeyTBepiKIeHa Ha 3aceiaHuu Kadeapbl MapKeTHHTa
u goructuku 'OY BIIO «{lonHY »

[IpoTtokoa Ne_ OT.............. 20 1.

3aB. kadenpoii T.B. N6parumxanuioBa



