IOy BIIO IOHEIKVUMA HAIIMOHAJIbHBIN YHUBEPCUTET»
SKOHOMUYECKAN ®AKYJIBTET
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HaHpaBHCHPIC IIOATOTOBKHA

38.04.02 Meneorycmenm

Marucrepckasi mporpaMma
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YTBEPXJIAIO:
W. 0.1ekaHa 5KOHOMHYECKOTO (aKyIbTeTa
IO. H. ITonmxoB

S¥( yp 0 .’.’ N

PaGouas mporpamma y4eOHOM aucuuIuMHbl «JIorncTHdec Qeok)ﬁg ”Wéi OCTaBJI€HA C YYETOM
®enepasbHOTO TrOCYAapCTBEHHOTO 00pa30BaTENbHOrO CTAHAAPTA \BHICUIErO’ oéﬁaﬁd\" ust (®I'OC BO) mo
HANpaBJIeHMIO TMOATOTOBKH 38.04.02 MeHemKMeHT (YpOBEHb Maruoi] gbx);g/ /TEEPIKIICHHOTO TIPHKA30M
MunmrcrepcTBa o6pasopanns u Haykn Poccmiickoi denepamun ot 30 Mapia 2015+ Ne 322 (¢ H3MEHEHUAMH H
nornonaeHusMy ot 13 urons 2017 r.);

[lopsaka opranmsanuu  ydeGHOro mporecca B 00pa3oBaTeNbHBIX OpPraHM3alMsAX BBICIIETO
npodeccuoHanbHOro obpazoBanus JloHenko#t HapomHo#t PecnmyOnmukm, yTBEp)KIEHHOTO IPHKAa30M
MunmucrepctBa obpazoBanust ¥ Hayku JIHP No 1171 or 10.11.2017 r. (¢ u3MEHEHUSMH, BHECEHHBIMH OT
03.05.2019 r. Ne567); ydeOHOro miaHa W OCHOBHOH oOpa3oBaTenbHO# mporpamMmsl «VHTerpupoBaHHas
JIOTHCTHKa», HanmpableHHusi noarotosku 38.04.02 Menemkment, paspaborannsx B OV BIIO «JloHenxwuit
HALMOHATbHBIN YHUBEPCUTETY.

Pa3paboTunk:
Kanuiar 5KOHOMHYECKUX HayK, W/
JOLIEHT KadeIpbl MAPKETUHIa H JIOTUCTHKH & Y H.E. YmxoBa

[TporpamMma y4eGHO# TUCHUILUIMHBI YTBEpIK/IECHA Ha 3acelaHuU Kadeapbl MapKETHHTA U JIOTHCTHKA

[Tpotokon Ne 8a ot «15» anpens 2020 r.

3aB. kadenpoi W T. B. UGparumxaniiosa

[Tporpamma yueOHOW JUCHMIUIMHBI OJ00peHa y4eOHO-METOAMYECKOH KOMHUCCHEH 3KOHOMHYECKOIO
(baxynbreTa

ITporokon Ne 8 ot «20» anpens 2020 r.
[Tpencenarens YMK W// E. H. Crpenuna
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1. OBJIACTHh IPUMEHEHHUA U MECTO JUCHHHUIUTUHBI B YYEFHOM IIPOILIECCE

VYueOnas aucuumiuHa «Jloructuueckoe oOCIyKHMBaHHE» OTHOCUTCS K BapHaTUBHOW YacTu
npodeccuoHanbHOro OJI0OKa M COCTOMT M3 JIBYX COJEp)KaTelbHBIX Moaynel: «DopmupoBaHHe
CHCTEMBI JIOTHCTHYECKOTO OOCTYXHBAHUA» M «YIpaBleHHE JIOTHCTUYECKUM cepBUcOoM». s
U3y4YeHHs JaHHOW y4eOHOW JAUCIUILTUHBI HeOOXOAUMBI 3HAHUS, YMEHHS U HAaBBIKH, ()OPMHpYEMbIE
npeoulecmeyiowuMy  OUCYUNIUHAMY — PEBEPCUBHAS JIOTMCTUKA, KOPIIOpPAaTUBHAsl JIOTHUCTHKA,
yIpaBieHUE SKOHOMHYECKOW O€30MacHOCThbIO, YIpaBlieHHEe KOHGIMKTAMH M JIOTUCTHYECKas
KOOpAUHALMSL, U CONYMCMBYIOWUMU OUCYUNTUHAMU - VIIPABIIEHNUE JOTUCTUUECKUMHU H3/IEPKKaMHU,
JIOTUCTHUKA KJIACTEPOB, YIpPaBICHUE KAYECTBOM, VIPABICHHE W3MEHECHHUSIMHU, DPEHUHKHUHUPUHT
JOTUCTUYECKUX IIPOLECCOB. 3HAHWSA, YMEHHMS W HaBbIKHA, IOJYYEHHbIE B XOJ€ H3Y4YCHUS
JUCHUTUTMHBI UCTIOJIB3YIOTCS TIPY HAITMCAHUU BBITYCKHOHN KBaTM(PUKAIMOHHOMN paboThI.

CmpyKkmypa OucyuniuHul

Hanpasnenue noarotroBku 38.04.02 MeneKMEHT
Marwucrepckas mporpamma HNHTerpupoBaHHas JIOTUCTHKA
[Iporpamma nmoAroTOBKU aKaJieMUuecKasi MarucTparypa
Kpanuduxanus MarucTp

KomnuectBo COACPIKATCIbHBIX MOI[}U'ICIZ

(Tem) 25)

Jucuurmna 6a30Boii / BapuaTHBHOM YacTh
. BapuaTtuBHas yacTtb
00pa30BaTeIbHON POTrPaMMBI

®DopMbI KOHTPOJIS 1 MOy TbHBIN KOHTPOJIb, 3a4€T B 3-M CEMECTpe
[Tokazarean TPyI0EMKOCTH oupas POPMA OOYICHHS 0 upa g
KonmnuecTBO 3a4ETHBIX €IMHMUIL 2 2
I'og moaroToBKU 2 2
Cemectp 3 -
KoanuecTBo yacos 72 72
- IEKIIMOHHBIX - -
- IPaKTUYECKUX 28 6
- TaOOpPaTOPHBIX - -
- CaMOCTOSTEIFHON PabOTHI 44 66
B T.4. MHMBHIyaJbHOE 3a/IaHUC - -
HenenpHOE KOJIMYECTBO YacOB, T.. 4 X
ayIUTOPHBIX 2 X
CaMOCTOSITENTLHOUN pabOThI CTyIEHTa 2 X

2. OIIHCAHHUE JTUCLHHIL/TUHBI

Ilens vzyyenus qucuuiuinHel «Jloructuueckoe oociyxuBanue» - choOpMUPOBATh 3HAHUS U
HaBBIKM OpPTraHU3allMK U YIPaBJICHUS MPOIecCaMH JIOTHCTUYECKOTO 00CTYKMBaHUS NOTpeOUTENeH,
OLICHKM €ro KauecTBa M pa3pabOTKU ONTHMAJIbHOW CTpaTeruu OOCIYXUBAaHUS KIMEHTOB
OPEANPUSATHS B YCIOBUAX OBICTPO MEHSIOLIEHCS PHIHOYHOM CpeJibl.

3aoauu — oBnaneHue CTYAEHTaMU OPraHU3AIMOHHBIX (OPM M MPOLECCOB OOCTYKUBAHUS
noTpeouTenei;
- IpHUOOpETEeHNE HABBIKOB BOILIOIIEHUS JIOTUCTUYECKUX KOHUENIMI B MIIAaHUPOBAHUM U Clie-
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’KEBaHUS MPOIIECCOB OOCTYKUBAHUS TTOTPEOUTENCH;

- OBJIAJICHHE CTYJACHTaMH CpEICTBaAMH pPa3pabOTKHM ONTHUMAJIbHON CTpaTeruu paboThl C
KITMEHTaMH KOMITAaHWUH ¥ TUIAHUPOBAHUS U KOHTPOJIS IIUKJIa 00CITyKUBAaHUS TOTPEOUTES;

- mpuoOpeTeHue CTyIACHTaMH HaBBIKOB U YMEHHI OLIEHKM KayecTBa JIOTMCTHYECKOTO
o0CTyXUBaHUS U pa3pabOTKU CTaHAAPTOB 0OCITYKUBAHUS.

Tpebosanuna K pesynvmamam 0C60eHUA OUCUURIAUHBL: TIPOLECC U3YUEHUS AUCLUILINHBI
HarpaBjieH Ha (POpMHUPOBAHUE JIEMEHTOB CIEAYIOIIMX KoMmeTeHIuid B coorBeTcTBUu ¢ ®I'OC BO
P® mno HanpaBnenuto mnoarotoBku 38.04.02 MeHeKMEHT W OCHOBHOW 00Opa3oBaTelbHOM
IporpaMMOil  BBHICIIErOo O0pa3oBaHus HampaBieHuss mnoaroroBku 38.04.02 MeHeIKMEHT
(Marucrepckas nporpamMma: HTerpupoBaHHas JJIOrMCTHKA):

oowexkynomypnuix (OK):

OK-1 ‘ CHOCOOHOCTBIO K a0CTPAKTHOMY MBIIUICHHIO, aHATU3Y, CUHTE3Y

oowenpogpeccuonanvuvix (OIIK):

OIIK-3 CIIOCOOHOCTBIO IMPOBOAUTDL CaMOCTOATCIIbHBIC UCCIICIOBAaHNMAA, 000CHOBBIBATH
AKTYaJIbHOCTb U MPAKTUYCCKYIO 3HAYUMOCTD H36paHHOI>'I TEMbI HAYYHOI'O UCCJICAOBAHUA

npogheccuonanvuvix (I1K):

AHATUMUYECKAA 0eAMETbHOCHb:

[IK-5 BJIAACHUEM MCTOAaMH 9KOHOMHUYCCKOI'O U CTPATCITHYCCKOI'O aHaJIn3a ITIOBCACHU
O9KOHOMHYCCKUX arCHTOB U PBIHKOB B riao0abHOM cpeae

HAY4HO - UCC1e006amMeENnbCKAs 0CAMETbHOCHLb:

I1K-7 CTIIOCOOHOCTBIO TPEICTABIATH PE3YJIbTAThl IPOBEICHHOTO UCCIISIOBAHUS B BUIE HAYYHOTO
OTYeTa, CTaThbU WU JAOKJIANa

[IK-9 | CiocoGHOCT MPOBOANTH CAMOCTOSTEIIBHBIC HCCICIOBAHUS B COOTBETCTBUH C
pa3paboTaHHOH MPOrpaMMOit

B pesynbrare u3ydenus yqaeOHOM TUCIUTUITMHBI CTYACHT JIOJKEH:

3Hamy:

- COBPEMEHHYI0 METOJAOJIOTHIO LEJIEeBOM OpHMEHTAlMHM JIOTUCTUYECKUX pEeHIeHUuH W
TEXHOJIOTUIO OIICHKH aJbTEPHATHB NPH NMPUHSATHU JIOTUCTUYECKUX PEIICHHH B OOJACTH OKa3aHMUs
JIOTUCTUYECKOT0 00CTyKUBaHMS;

- XapaKTEepPHCTUKY, OCOOCHHOCTH M Pa3HHUIA B JIOTUCTHYECKOM OOCITY)KMBAHUH, DJIEMEHTHI U
KPUTEPHH JJOTHCTUUECKOT0 00CITY>)KHUBaHUS IOTPEOUTES;

- KOMIIOHEHTHI JIOTHCTHYECKOTO OOCITY)KMBAaHUS: BpEMsl TMOCTaBKH, OCTYITHOCTH TOBapa,
rMOKOCTb, YacTOTa, KOMIUIEKTHOCTh M COOTBETCTBHE IIOCTABOK, BO3BpaT TOBapa, TapaHTUU U
IPOLEAYPHI PACCMOTPEHNUS 5KaN00;

- pacxoipl Ha JIOTUCTHYECKOE OOCIyKMBaHUE MOTpeduTens M uxX 3((HEeKTUBHOCTS,
KOJINYECTBEHHYIO OLIEHKY YPOBHSI JIOTHCTUYECKOTO OOCITY>KUBAHMS,

- MpoLEecC MOJEIMPOBAHUS TIpolecca BbIOOpa ONTHUMAIBHOTO YPOBHS JIOTUCTHUYECKOTO
o0cyXKUBaHUS TOTPEOUTES.

ymemo:
- BBIIIOJIHATH OLICHKY aJIbTEPHATUB IIPU ONTUMU3ALUU JJOTUCTUYECKUX CUCTEM U IIPOLIECCOB U
BBIOMpATH JIyulllee JJOTUCTHYECKOE PEHICHHs C TPUMEHEHHEM WHTErpabHbIX KPUTEPUEB;
- HCHOJB30BaTh CHUCTEMY 3HaHUM B 00JAaCTH JIOTHCTUYECKOTO OOCTYXXKMBAaHUS Ha
MPEANPUITHH;
- HCIIOJIb30BAaTh MOJIyYEHHBIE 3HAHHUS, C LENbI0 (POPMUPOBAHUS OLIEHKU JIOTUCTHYECKOTO
00CTyXKUBaHUSI MEHEIKMEHTA U MPOTyKIIH;
- IPUMEHSATH MPAKTHUECKUE HABBIKH 10 OLIEHKE 3aTpaT Ha JOTMCTUYeCKOoe 00CTyKUBaHUE,
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- BBIABIATH NPOOJEMBI IIPHU aHAIM3€ KOHKPETHBIX CUTyallMHd W Ipeularatb CIOCOObI MX
peleHus B 001aCTH JIOTUCTUYECKOTO 00CITYKUBaHHsI HA MPEANIPUATUY;

- HCIOJIB30BAaTh KOMIIBIOTCPHYIO TCXHUKY B PCKHUME II0JIB30BATCIIA [JIA PCIICHHUA
yIpaBJIEHYECKUX 3a/1a4 B 00JIaCTH JIOTUCTUYECKOIO 00CITYyKHBaHUS;

- CHCTEMaTH3MpOBaTh, 00001aTh UHPOPMALIUIO, TOTOBUTH 0030pHI IO BOIpPOcaM B 001acTH
JOTMCTUYECKOTO O0OCITy)KMBaHUS, pPENAKTUPOBaTh, pedepupoBaTh U PELEH3UPOBATh TEKCTHI
npo¢eCCHOHATBLHOTO COAEPKaHus B chepe MEHEeKMEHTA;

- aQHAJIM3UPOBATh MPOLIECCHI JIOTUCTUYECKOIO OOCIY)KMBAHUS B CHCTEME MEXIyHapOIAHOIO
OusHeca.

eénaoems:
- HaBbIKAMHU TMPUHATHS JIOTUCTHYECKOTO pEIIeHHsS Ha pa3paboTKy IUTAHOB IEPEBO30K
MaCCaXHUPOB, TOBApOB, IPOIYKIIHH MIPOU3BOJICTBEHHO-TEXHUYECKOTO Ha3Ha4YEHHS,

o0ecrieyMBarOIIMX ~ OpPraHU3allid  MMHHUMAJbHbIE M3IEPKKH M  BBICOKME KOHKYPEHTHBIE
IPEUMYLIECTBA;

- IpUeMaMH OLIEHKU COCTOSTHUS IPEIIPUSTHSA) C TOUKU 3PEHUSI YIIPABICHUS JIOTUCTUYECKUM
00CITy’)KUBaHUEM;

- HaBBIKAMU CaMOCTOSITEJIbHOTO OBJIAJICHUS] HOBBIMH 3HAHUSIMH B 00JIaCTH JIOTUCTUYECKOTO
00CITyKBaHUS;

- METOJaMH, OCHOBHBIMH IPUEMaMH HCCIIEA0BATEIbCKON 1EATEIBHOCTH B 00JIaCTH
JIOTUCTUYECKOT0 00CITyKUBaHMUS;

- CIIOCOOHOCTBIO IMOCTABUTS II€Ib U CHOPMYITHPOBATh 337a4H, CBSI3aHHBIE C pealn3auen
npodecCHOHATBHBIX (PYHKIMNA B 00JIACTH JIOTMCTUYECKOTO 00CTyKUBAHMS;

- KOMIBIOTEPHBIMH MeETOAaMHM cOopa, XpaHeHHsT U 00paboTku (peJaKTUpOBaHUSA)
uH(pOpMaLny, IPUMEHsIeMbIMU B chepe mpodeccHOHATbHON 1A TEIbHOCTH.

3. CONEPKAHHUE JHCIIATLTHHBI H ®OPMbI OPTAHH3AIIHH YYEEHOT O
ITPOILIECCA

Hucuunnuna «Jloructudyeckoe oOCITyXKHBaHHE» MPEAyCMaTpPUBAET ClEAyIoInue (OPMBI
OpraHu3aIy y4yeOHOro Tpollecca: MPaKTHYECKHue (CEMUHAPCKUE) 3aHITHS, CaMOCTOSATEIbHAs
paborta cTyneHTa.

Marepuan n3jaraercs v HCTIOJIb30BaHUEM 00BSACHUTENIbHO-UJUTFOCTPATUBHBIX,
IBPUCTUYECKUX M HCCIEIOBATENIbCKUX METOJOB MpemnojaBaHus. [Ipu mpoBeneHUN MPaKTUYECKUX
3aHATUN I OOCYXKJIEHHSI MaTepuaja IMUPOKO UCIOIb3YIOTCS MYJIbTUMEIUIHBIE TTPE3CHTAINN, a
TaK e pa3/laTOYHbIe MAaTEPUATIBI.

B ydeOHOM mpolecce MIMPOKO MPUMEHSIOTCS AaKTUBHBIE M HMHTEPAKTHUBHBIE (POPMBI
MPOBEJCHUS 3aHATUN (Pa300p KOHKPETHBIX CUTYAIIHH, TUCKYCCHsI, IeTIOBbIE UTPHI), BHEAYAUTOPHAS
caMoCTOsTeNIbHasi paboTa, OAIITLHO - PEUTHHTOBAsl CHUCTEMa OIIEHKH YCIEBAEMOCTH, JTUYHOCTHO-
OpPUEHTHPOBAaHHOE 00yUYEHHUE.

B yueOHOM mporecce HCMONB3YIOTCSA HWHTEPHET - PECypchl MO JTaHHOMY KYpCY;
paccMaTpUBAIOTCS  3aJladyd, MaKCUMAaJIbHO TMPUOIMKEHHBIX K KOHKPETHBIM MPaKTUYECKUM
CUTYaIUsIM, TECThI; CAMOCTOSITENIbHASI pa00Ta; KOHTPOJIbHBIE PAOOTHI.

CaMocTtosiTenpbHasi paboTa CTYACHTOB NPEIyCMATPUBAET MOATOTOBKY K MPAKTUYECKUM
3aHATHUSAM, TTOJITOTOBKY KOHCIIEKTOB IO OT/ACJIBHBIM BOTIPOCAM M3YYaeMbIX T€M, U3ydeHUE YIeOHOU
M METOJWYECKOW JUTepaTyphl, aHHOTAlMHA CTaTeil, TOATOTOBKY U 3alllUTy pe3yJIbTaTOB
COOCTBEHHBIX HAYYHBIX HCCIICIOBAHUM.

Temamuueckuit nian Oucuunﬂuubl «/locucmuueckoe oﬁcﬂy.m'ueauue»

Temur Bonpocvt memut

Cooepicamenvuutii Modyp 1.
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(Dopmupoeauue CUCMIEMBL J102UCHIUUECKO020 06CﬂleCMBaHu}l

Tewma 1. Pons n
MECTO JIOTHCTHKH B
00cITy)KMBaHUHT
norpedureneit

1.1. CymHocTbs 00cTy)KHBaHUS MTOTPEOUTENEH U €T0 POJIb B COBPEMEHHOM
HKOHOMHKE

1.2. Bugsr oO6cnyxuBaHus moTpeduTenei

1.3. CucremMa JIOTHCTUYECKOTO 00CITyKUBaHUS TTOTpeOUTENei

1.4. DnemeHTHI 00CITY)KMBaHUS KIHCHTA

1.5. Jloructuueckuii IpOAYKT U JIOTUCTUYECKAS yCiIyra

1.6. OcHOBHBIE 3TaIbI JIOTUCTHYECKOTO OOCITY)KUBAHHS KIIMEHTOB

1.7. KoHueniust uKJIa 3aKa3a B YIPaBJICHUU 00CITyKHBAaHHEM KITUCHTOB

Tema 2. OcHoBHble | 2.1. OCHOBHBIC IPUHIMITBI (POPMUPOBAHUS CUCTEM OOCITY>KUBAHUS
TIPUHIUTIBI 2.2. JlokyMeHTalus CUCTEMBI JJOTHCTUYECKOTO 00CTYKHBaHUS
dbopMupoBaHus 2.3. Meronuka pa3paboTKU CUCTEM JIOTMCTUYECKOTO 00CTYKUBAHUS
cHCTEM

00CITy)KMUBaHUs

Tema 3. 31 CoBpeMeHHbIE CUCTEMBI (POPMUPOBAHUS MTAPTHEPCKUX OTHOLIECHUH C
CranpmapTtsl KJIMCHTaMHU

JOTUCTUYECKOTO 32. Pa3paboTka CTaHAapTOB JOTUCTHYECKOTO O0CITYKUBAHUS
o0cCTyKUBaHUS 3.3. Pacxonpl Ha JOorUCTHYECKOE OOCITYKUBaHHUE TOTpeOUTENeH

Cooepircamenvnulit MoOyp 2.
Ynpaenenue nocucmuueckum cepeucom

Tema 4. Metonsl

4.1. MeTo1bl OLICHKH YPOBHS O0OCITYKUBaHUS

OIICHKHU ypoBHs | 4.2. OO0CHOBaHHE ONITUMAILHOTO YPOBHS JIOTHCTUYECKOT0 00CTYKUBAHUS
o0cCTyKUBaHUS noTpeduTens

4.3. Buabl crpaTeruii JTOrUHCTUYECKOTO 0OCITYKUBAHUS

4.4, Ctparernueckue penieHus B 00CITy)KHBaHUU TOBAPOB M KJIMCHTOB
Tema 5. 5.1 Tloka3arenu KayecTBa JOTUCTHUECKOTO OOCTYKMBAHUS KIHMEHTa
[TokazaTenu 5.2. ObecnieueHne KauecTBa yCIyT B JOTUCTUKE HA OCHOBE CTaHJAPTOB
KauecTBa ICO 9000
JIOTUCTHYECKOTO
00CcITy>)KMBaHUS
KITUEHTa

*- BOIIPOCHI UJIK TEMbI, BBIHOCUMBIC Ha CaAMOCTOSATCIIBHOC U3YUCHHUEC CTYACHTOM

Cmpyxkmypa oucyunaunsl «/locucmuueckoe odcayncusanuey

no 6UOam yueoHoll 0esimeabHOCHU

Hazeanusn

cooepircamenbHvlX MoOyell u mem

Konuuecmeo uacos

Ounas ¢popma 3aouHnas popma

B T.4. B T.4.
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(Dopmupoeanue CUCMEMDBL JI0CUCMUYECKO020 oﬁc.nyofcueanu}l

Cooeprcamenvhulit mooyns 1.

Tema 1. Poxb 1 MecTO JIOTHCTHKH 14 ) 4 10 14 ) ) 1
B 00CITyXMBaHUU NOTpeOuTenen

Tema 2. OcCHOBHbBIE TPUHIUIIBI

(bOpMHUPOBAHUS CHCTEM 16 - 6 10 16 - 2 14
00CITy)KMBaHUS




Tema 3. CrangapTsl
JIOTHCTUYECKOTO 00CTYKUBaHUS

14 | - | 6 8 14 - - 14

Hmozo no cooeprrcamenvruomy
Mmooy 1

44 - | 16 28 44 - 2 42

CooepocamenbHulii MOOYIb 2. YnpasieHue 102UCHUYECKUM CEPEUCOM

Tema 4. MeTobl OLICHKH YPOBHSI

00CTyKUBaHUS 14 i 6 8 14 ] 2 12
Tema 5. Iloka3zaTenu xkauecTBa

JOTHCTUYECKOTO 00CTYKUBaHUS 14 - 6 8 14 - 2 12
KJIMEHTa

Hmozono cooeprcamenvnomy 28 ) 12 16 28 ) 4 24
MoOyJio 2

Bcezo 72 - 28 44 72 - 6 66

4. KOHTPOJIbHBIE BOITPOCHI K TIPOMEXYTOYHOH ATTECTAITHH

CooeporcamenvHwtit mooyp 1.
Dopmuposanue cucmemol 102UCHULECKO20 0OCAYHCUBAHUA

1 TlonsaTtue obciyxuBanus norpeduresns. Posib 1 MECTO JIOTUCTHUECKOTO 0OCITYKUBAaHUS B
cucTeMe 00CTyKHUBaHUS TOTPEOUTEIS.

2. IlonsiTHe, BUABI U XapaKTEPUCTUKH YCIIYT.

3. IloHsTHE U BUABI IOTUCTUYECKOTO CEPBHCA.

4. OuepraHus L€l JOrUCTUYECKOro 00CTyKUBAaHUS.

5. XapakrepucTrka, 0COOCHHOCTH U Pa3HHIIA TIOTPEOUTENEH THITA IOPUINIECKOTO U (PU3UIECKOTO
JULA.

6. Pousib yenoBedeckoro GakTopa B JJIOTHCTHYECKOW 00CITY’)KNBaHUHM W HUBEIMPOBAHUS HEJJOCTATKOB
4eJI0BEYECKUX OTHOLIEHUN BUPTYaIbHBIMH CPEJICTBAMH.

7. KOMITOHEHTHI JIOTUCTUYECKOTO 00CTyKUBaHUSI.

8. DneMeHTHI U KpUTEPUH JIOTUCTUYECKOT0 00CTYKMBAaHUS OTPEOUTENS.

9. M3meHeHune MOTPeOUTENbCKUX IPHOPUTETOB B JIOTUCTHYECKOM OOCITY>)KHBAaHUH.

10.
1
12
13
14.

OcCHOBHBIE 3TaIbl IPOIEcca JIOTUCTUYECKOTO O0CITYKUBAHHUS.

JlonpoaaxHoe JIOTUCTUYECKOE 00CITyKUBaHHE.

Jloructudeckoe 00CTy’)KMBaHUE BO BpeMs TPAH3aKIIMH.

[TocnenpoaakHOE JIOTUCTHYECKOE OOCITY)KUBAaHHE.

JlekoMIo3u1HMs, COCTaBIeHHE OJIOK-CXEM U aHAJIN3 COCTABISAIOLIMX Mpoliecca JOrMCTUYECKOTO

00CITy)KMBaHUS.

15
16.
17.
18,
19,

2.
2L

MonenupoBaHue U ONTUMU3AIIHS MPOIIECCa JIOTUCTUYECKOTO 00CTYKUBAHHUS.
[TapTHEpCKUIT MApPKETUHT U JIOTUCTUYECKOE 00CITyKUBaHUE.

"JlostIbHBINA KIIMEHT" U BBITOABI OT €T0 COJIEPKaHUsI.

OrnpeziesieHre MPUOPUTETOB B OOCTYKUBAHUH TIOTPEOUTEIISA.

ba3oBblit ypoBeHB 00CITY)KMBaHHSI U TTIOKA3aTEIH €TI0 OIICHKHU.

Cooepircamenvnulii MoOy/b 2.
Ynpaenenue nocucmuueckum cepeucom
HuBepcudukanus TOTUCTUYECKUX YCITYT.
CerMeHTHpOBaHUE MMOTPEOUTEINICH U pa3padOTKa MAKETOB JIOTUCTHICCKUX YCIYT JIUIS PA3THIHBIX

CETMCHTOB.

2.
23

DNeMEeHTHI ¥ 3HaU€HHE PEBEPCUBHOM JIOTUCTUKY B 00CITYKMBaHUH MMOTpEeOUTENEH.
Pacxozp! Ha orucTryeckoe o0CIyKUBaHUE MOTPeOuTeNs U UX 3P (HEKTUBHOCTb.
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24. KonuvecTBeHHAas! OIICHKA YPOBHS JIOTUCTHYECKOTO 00CTy>KUBaHUSI.

25. MopenupoBaHue mnpoiiecca BbI0Opa ONTUMAIBEHOTO YPOBHS JOTUCTHUECKOTO 00CTYKUBAHUS
noTpeouTens.

26. TlonsiTue U LIETh pa3pabOTKU «CTaHJAPTOB OOCITYKUBAHUSY.

27. Kputepun kauectBa pabOThI U CIIOCOOBI MOTHUBAIIMU PAOOTHUKOB, IPEIOCTABIISIOLINX
JIOTUCTUYECKHE YCIYTH.

28.  KoHTpoiab ypOBHS YJOBICTBOPEHHOCTH TMOTPEOUTENEI M  COONIOJEHHS «CTaHIApTOB
00CITyKUBAHUS».

29. Konnenuusi 6eHUMapKHUHTa B IOTUCTUYECKOM 0OCTYKUBAHHH.

30. KoHuenuus «1IMKiIa 3aKka30B» B YIPaBICHUU 00CITy)KMBAaHUEM MTOTPEOUTEIIS.

31l 3aka3 kak uCTOYHUK HHPopManuu. Popmbl 00padOTKU 3aKa30B.

32. Jloructruyeckuii UK 3aKa30B.

33, NudopmanmoHHast MoAAepKKa JOTUCTUIECKOTO 00CTyKUBaHuUs. MIHTEerpanus MocTaBiyuKa u
noTpedutens ¢ nomomsto EDI u Internet.

3. Konnenuus ">¢ppeKTHBHOrO 00CTyKUBaHUS OTPeOUTENs": XapaKTepUCTHKA, OCHOBHBIE
3JIEMEHTBI, YIPABIECHUE CIIPOCOM U MPEI0KEHHUEM.

35. Konnennus "6sicTporo pearuposanus’ Ha 3aka3 (QR).

36. Tlonsartue u BUABI CTpaTeruil 00CTyKHUBaHUS MOTPEOUTEINS.

37. Meroauka pa3paOOTKH CTPATETHH OOCITY)KHUBAHUS TOTPEOUTEIIS B IOTUCTHYECKUX CHCTEMAaX.
38. Ponp MepuaHiaii3uHra B JIOTHCTUYECKOM 00CTY>KUBAHUU.

5. OBPA3EI 3ATAHHUA MO/JAY/IbHOH KOHTPOJIbHOH PAFOThI

'OV BIIO «IOHELIKUI1 HALITMOHAJIbHBIM YHUBEPCUTET»
YpoBeHb BhICIIET0 00pa30BaHMS: MAaruCcTpaTypa
Hanpasnenue noarorosku: 38.04.02 MeHe»xkMeHT
Marucrepckas nporpamma: HTerpupoBanHasi J0OrucTUKA
®opma 00yuyeHHs: OYHas, 3a04Hast
Cewmectp: TpeTHil
VYyeOnas aucuurmiuHa: Jloructuyeckoe o0CTyKUBaHUE
Mooynvnaa konmponvHaa paboma
bunem Ne n

1. Teopemuueckoe 3adanue.
1. MonenupoBaHue U ONTHMHU3AIHS TPOLIECCa JIOTHCTUYECKOTO 00CTY)KUBAHHUS.
2. Konuerust "0sicTporo pearupoBanus'” Ha 3aka3 (QR).
2. Tecmur.
1. Ymo sensemces enasHvlm paxmopom, Onpeoensitomum Ycnex npeonpusimust 6 « CepeUCHoOU»
9KOHOMUKe?
a) CIIOCOOHOCTH MOHATH CUCTEMBI TIPEIIIOYTEHUN KINEHTA;
0) KaK MO>KHO JIy4Ille YIOBJICTBOPSATH MPEATIOYTCHUS KIINEHTA,;
B) O0a BapuaHTa BEpHHBI;
r) O0a BapuaHTa HEBEPHHI.
2.Mooicno au pazoenums pabomsl 8 061ACMU IOSUCMUYECKO20 OOCTYHCUBAHUSL HA 2PYNNbL?
a) HEeT, OHM BCE B3aUMOCBSI3aHbI B OJTHOM TPYIIIIE;
0) 1a, MOXHO pa3/ieNuTh Ha TPYIIIHL.
3. Aensaromes iu ucnonnenue 3aKaza U Haauyue mosapHulixX 3anaco8 Ha CKIAde J0SUCTUYECKUMU
yeayeamu?
a) o0a BapuaHTa HE BEPHBI,
0) o0a BapraHTa BEpHBI;
B) TOJIbKO HCIIOJTHEHUE 3aKa3a;
T') TOJILKO HAJIMYME TOBAPHBIX 3aI1acOB Ha CKIIAIC.



4.Ilocrnenpooadicubie yciyeu dmo..

a) TrapaHTHHHOE O0OCIyXHUBaHHWE, OO0s3aTEIbCTBA IO PACCMOTPECHHIO IPETCH3UH

MoKymaTesnei, oOMeH;

0) oOMeH ToBapa Ha HOBBIM €CJIM OH OKa3aJICs OPaKOBaHHBIM.
5.Ymo exntouaem 6 cebs cepsuc y0osiemeopeHus nompeoumenbcko2o cnpoca?

a) BpeMs, 4acTOTY, TOTOBHOCTh, 0€30TKa3HOCTh, KAUeCTBO IMMOCTaBOK, METOJ] 3aKa3a;

0) BpeMsi, 4aCTOTY, TOTOBHOCTbh, 0€30TKa3HOCTh, KAY4ECTBO MOCTABOK;

B) TOTOBHOCTh, 0€30TKa3HOCTh, KAYECTBO IIOCTABOK, METOJ] 3aKa3a.
6.Kaxue Ovlgarom Kpumepuu xapaxmepusyrowue U0 cepeucHo2o 00CayIcusanusn?

a) HOMEHKJIaTypa U KadecTBO, KayeCTBO, BpEMs, II€HA, HAJEKHOCTh IPEIOCTaBICHUS
cepBuca;

0) HOMEHKJIaTypa ¥ KayecTBO, KaueCTBO, Ha/IEKHOCTh MPEAOCTaBICHHS CEPBUCA;

B) HOMEHKJIaTypa U KaueCTBO, KA4eCTBO, BpeMs, IICHA.

7. Cepsuc unghopmayuonHo20o o6CIyHCUBAHUA XAPAKMEPUSYEMCA ...

a) COBOKYITHOCTHIO HMH(OpMAIUH, MPEAOCTABISAEMON IMOTPEOUTENIO O TPOIYKIHHA H €€
00CTyKMBaHUU, METO/IOB U MPUHIIUIIOB;

0) COBOKYMHOCThIO WH(GOpPMAIUU, MPEIAOCTABIIEMON MOTPEOUTENI0 O MPOAYKIHH U €€
00CTyXKMBAaHUHU, METOJAOB U MPHUHIIMIIOB, a TaK >X€ TEXHUYECKHX CPEJCTB, HCIOIb3YEMbIX IS
nepeaayn nHHOpMaIH;

B) COBOKYMHOCTHIO WH(pOpMAIUU, MPEIOCTABIAEMON MOTPEOUTEN0 O MPOAYKIHMH U €€
00CITy)KMBAaHUHU, METOJOB W TPHUHIIMIIOB, a TaK K€ TEXHUYECKHX CPEJCTB, HCIIOIB3YEMBIX IS
00paboTKHu U niepenayn nHpoOpMaIuy.

8. bvigarom nu 8 102UCMUYECKOM cepauce Nnpamoll U KOCEEHHbIU Cepeuc?

a) 1a, OBIBAIOT;

0) HEeT, TaKNX BUJOB HE OBIBACT;

B) TOJIbKO KOCBEHHBI! CEpPBUC;

I') TOJIBKO IIPSIMOM CEpBHUC.

9. ['0e wupoxo ucnonvzyemcs noHAmMuUe «102UCMUKA CEPBUCHO20 OM3bl8A»?

a) Ha 3amase;

6) B EBpore;

B) Ha BOCTOKE.

10. Jlocucmuxa cepsucrhoeo om3sviéa smo- ...

a) TIPOIECC KOOPIUHAIIMK JOTUCTHYECKUX ONepaluii, HeOOXOUMBIX ISl TIPEIOCTaBICHUS
yciyr Haubonee 3((EeKTUBHBIM IO OTHOUIEHMIO K 3aTparaM M YAOBJIETBOPEHHUIO 3alpOCOB
norpeduTteneit cnocodbom;

0) mporecc KOOpIUHAINN JOTHCTHYECKUX OIEepaIuii, HEOOXOUMBIX JUISl TIPEIOCTABICHHS
ycnyr Haubosee 3¢ (HEKTUBHBIM MO OTHOIIEHHIO K 3aTpaTaM CIocoO0M;

B) IpOIIECC KOOPJMHAINHN JIOTUCTHYCCKUX OIEPAIHid, HEOOXOIUMBIX JIJISl MPEIOCTABICHUS
ycnyr Haubonee 3(pGEKTUBHBIM IO OTHOIIEHUIO K YJIOBJIETBOPEHUIO 3alpOCOB MOTpeduTeseit
CIocoO0OM.

6. KPHTEPHHU OLIEHHUBAHHA 3A/[AHHA MO/AYJIbHOI'O KOHTPOJIA

MakcumanpHasi o0masi cymMmma 0auioB, KOTOPYIO MOXET TMOJYyYWUThb CTYACHT, YCIEIIHO
BBITOJIHUB BCE BUJBI 3a7laHUH, cocTaBisieT 20 6aoB.

1. Teopetnueckoe 3ananue (2 Bompoca) B CiIy4ae MOJTHOTO MPAaBUIBHOTO KaXIbIi OTBET — 5
0aJuIoB; B Cilydae OIpeeIeHHBIX HETOUHOCTEH MM HeroyHoro oTBera — 1-4 6amna; orsera HeT — 0
6ayutoB. J[Ba Bompoca makcumaiibHO 10 Gamios.

2. Kaxnplii mpaBUIBHBIA OTBET HAa TeCTOBOe 3anaHue — 1 Oamma. Becero 10 mpaBHIIbHBIX
otBeToB — 10 Gamos.
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7. KPUTEPHH OLITEHUBAHHA CAMOCTOATE/IbHOH PAFOTHI

Camocmosmenvnas paboma (éxmiouas evinoanenue CPC u HPC) MakCHMalbHO
ouenuBaercs B 20 OamioB Mo mepBOMy cojepkareinbHoMy Moaymo ¥ 30 OaiioB MO BTOpPOMY
CoJiepKaTeIbHOMY MOJYJII0. B pa3zpese oTAenbHBIX TEM OICHHMBAHUE OCYILECTBIISCTCS CIEAYIOIIMM
o0pazom.

Ouenueanue CPC u HPC
no oucyunaune «JIocucmuueckoe oocnyrcusanuey
M Tema cpc | mpc | Mmoo
n/n no meme
Cooeporcamenvhtit mooyp 1.
Dopmuposanue cucmemovl 102UCMUYECKO20 0OCTYHCUCAHUS
1 | Poab 1 MeCTO JIOTUCTHUKH B OOCITY’)KUBAaHUH MTOTpeOUTENICH 1 3 4
2 OcHoBHbIE MIPUHIIMIIBI dbopMupoBaHus CUCTEM 1 3 4
o0cTyKUBaHUS
3 CraHgapThl TOTUCTHYECKOTO 00CTYKUBAHUS 2 3 5
[TonroroBka pedepara mo 0HOH U3 TeM 7
HUmoeo no 1 cooepaicamenvromy mooynio 20
Cooepircamenvnulii Mooys 2.
Ynpaenenue nocucmuueckum cepeucom
4 | Meroabl OLIEHKH YPOBHS 00CITY)KMBaHUS ) 5) 10
5 | IlokazaTenu kayecTBa JOTUCTUYECKOTO OOCTYKUBAHUS 5 5 10
KITUEHTA
[ToaroroBka pedepara mo ogHON U3 TEM 10
Hmoeo no 2 cooepaicamenvromy mooynio 30
Bcezo no CPC u UPC 50

8. KPUTEPHH OLIEHUBAHHA OBIEH YCITEBAEMOCTH

OO0mias oreHKa 3HaAHUM CTYACHTOB M0 JUCHUIUIMHE TpoBoauTcs mo 100-6amnpHOM mIKae
COTJIACHO CJIEAYIOUIUM KPUTEPHUSIM:

CopepxarenpHble MOLYIIH Bunsl pabot bannel
ConepxarenpHblil MOAYNb 1 OpranuzanroHHo-y4eOHas paboTa CTy/IeHTa B 10
ayJUTOpUU
CamocrosiTenbHas pabora 20
MonynbHasi KOHTPOJIbHAsI paboTa 20
Hroro 50
CopepxarenbHblii MOYJIb 2 OpranuzannoHHo-y4yeOHast paboTa CTyJeHTa B 20
ayJUTOpUU
CamocrositenpHas pabora 30
Htoro 50
OO0t uror 100
Tlopaook ouenusanus yueoHbvIX 00CMUNHCEHUTL 00YUAIOUUXCA
OleHKa 110 Ouenka 1o 100- OrueHka 1o rocy1apcTBEHHOM 1IKase
mkane ECTS | GamnbHOH mikane | sk3ameH, AudQepeHnnpoBaHHbIN 3a4eT 3auer
A 90-100 5 (OTIMYHO) 3a4TE€HO
B 80-89 4 (xopo1o) 3a4TE€HO
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C 75-79 4 (xoporo) 3a4TCHO
D 70-74 3 (Y1OBIIETBOPUTEIIBHO) 3a4TE€HO
E 60-69 3 (YIOBJIETBOPHUTEIHHO) 324TEHO
FX 35-59 2 (HeYJIOBJICTBOPUTEIILHO) C HE 3a4TEHO
BO3MOYKHOCTBIO TIOBTOPHOM aTTECTalluU
F 0-34 2 (HEeyIOBJIETBOPUTEIILHO) C HE 3a4TEHO
BO3MOKHOCTBIO [IOBTOPHOU CIa4YM IIPH
YCIIOBUU 00s3aTeIbHOTO Habopa
JOTIOJTHUTEIIbHBIX 0aJIIOB

9. MATEPHA/IPHO-TEXHUYECKOE OBECHIEYEHHE YYEBHOI OIIPOLIECCA

Y4eOHble 3aHATHS TPOBOIATCSA B 7-M (yn. YemrockuHies, 186) u 5-M ydeOHBIX KopIycax
(yn. Yemockunnes, 189 B) yHuBepcurera. i MpoBeACHHUS NPAKTHYSCKUX 3aHITHHA TpeOyeTcs
ayauTopusi, o0OpylOBaHHAs MEJIOBOM MM MapKEpHON MOCKOH, MYJIbTUMEIUIHBIA HPOEKTOp U
9KpaH, HOYTOYK, KOMIUIEKT y4eOHOW MeOenu aisi CTYAEHTOB, pabouee MECTO IperoaaBaTelis.
Beixos B IHTepHET MPOBOAHOM HITH ¢ Hcob3oBaHueM Wi-Fi.

Jis  camMocTOSTeNNbHON paboOThl HCIONB3YIOTCA TEKCTOBBIE M OJEKTPOHHBIE PECYPCHI
HayuHoif OMOnIMOoTeKn yHUBEPCUTETA U IPYTHX NEKTPOHHBIX OMOIHOTEUHbIX 0a3 JaHHBIX, y4eOHO-
MeTouYecKoe o0ecreueHne, MpeCcTaBlIeHHOe B yueOHO-MeToIuYecknx kabunetax 7-ro (aya.108)
1 5-r0 y4eOHbIX KopmycoB (aya. 207), maTepualibHO-TEXHHUECKas 6a3a yueOHOil 1abopaTopuu
«Mapxketunr» u «MexxkadeapaabHoi yueOHOH 1a00opaTopuu 3a04HON POpPMBI O0YUEHUS».

10. PECYPCBI 3JIEKTPOHHOI' O OBYYEHHA H /THCTAHIIJUOHHBIX
OBPA30BATEJ/IbHBIX TEXHOJIOTHH
Nzyuenne aucuuiuimHbl — «Jloructuueckoe 0OCTY)KMBAaHHE» MOMKET  OCYLIECTBISATBCS €
MCIIOJIb30BaHUEM 3JIEKTPOHHOTO O0YUYEHHS U TUCTAaHIIMOHHBIX 00pa30BaTeIbHbIX TEXHOJIOTUH!

1. Oébnarxo cepsuca mail.ru Yusncoson H.E. Tlanka «Jloructuueckoe 0OOCTYyKHBaHHE»
https://cloud.mail.ru/public/5078/4ft5ovwlV

11. PEKOMEH/IOBAHHAA JINTEPATYPA

Ne Kon-60
Hanuuue
/o . IKIEMNAPOE 8 -
Haumenoeanusn ocnosnoii Jaumepanmypsl I/IEKMPOHHOU eepcuu
oubnuomexe 6 DEC TonHY
JHonHY
1 | Jloructuueckoe oOCIy:KMBaHKE: Y4eOHOE TTOCOOHE /ISt
maructparypsl/ H.E. Unxosa.- lonenk: 'OY BIIO +
«louHY», 2019. — 107c.
2 | Jloructudeckoe 00CITy)KMBaHHE: YIeOHO — METOAHYECKOE
nocobue st maructpatypbl/ H.E. Unmxosa.- [lorerk: +
'OV BIIO «lonHVY», 2019. — 105c.
3 | OcHoBHBIE U 0OecnieunBaronye (yHKIIMOHATBHBIE
MOJICCTEMBI JIOTUCTHKH: yueOHUK / [b. A. AnukuH, T. A.
Ponkuna, B. A. Bonounenko u ap.]; mox pex. B. A. 1 +
AmnukuHa, T. A. Pogkunoit. - Mocksa: [Ipocnexkr, 2015. -
601 c.
4 | Crenanos, B. W. Jloructuka: yueOHUK 1 OakanaBpoB / 3 +
B. U. Crenanos. - Mocksa: [Ipocnekr, 2015. - 487 c.
. . 4 neuamuuix 4 3nekmponnbIx
Haumenosanuii 0ocHo6HOl 1umepamypbol: 4
IKIEMNAAPO pecypca
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Kon-eo Hanuuue
Haumenoseanus oononnumensHoil 1umepamypul HCEMIIAAPOG 6, 4 okcmponnoii sepcuu
oubdnuomexe
TonHY ¢ ObC /lonHY
1 | Kypoukun /JI.B. Jloructuka u ynpasjieHUe LETSIMU
MocTaBokK: mpakT. mocobue / JI.B. Kypoukun. — MuHCK: +
Anbda Knura, 2016. — 784 c.
2 | KopnopatuBnas noructuka: Ydyeobnoe nocodue.— CIIO.: N
Uzn-Bo CIIOI'YD®, 2009. — 119 c.
3 | Jeiockas B.B., 3aiines E.U., Ceprees B.U., Ctepaurosa
A.H. Jloructuka:MuTerpanust ¥ onTuMUA3aIUs
JIOTUCTHYECKHUX OM3HEC-TIPOIIECCOB B IETISIX MTOCTABOK / +
VYuebuuk nox pen. npod. B.1. Cepreesa. — M.: Dxcmo,
2008. — 944c.
4 | KoprioparusHas joructuka. 300 0TBETOB Ha BOMPOCHI
npodeccuonanos / [Tox obm. penakiueit nmpod. B.1. .
Cepreesa. ([p16ckas B.B., 3aities E.U., Ceprees B.U.,
Crepnurosa A.H. u np.) — M.: Uudpa-M, 2004.— 976 c.
Kon-60
IK3eMNIAApPos 6
ouodnuomexe
HonHY
S5 | AnukuH, b. A. Kommepueckas toructuka: yueOHuk / b.
A. AnukuH, A. I1. Tanyxun; ['ocynapcTBeHHbINA YH-T 1
ymp. ; OpenOyprckuii roc. yu-T. - Mocksa: [Ipocnekr,
2015. - 427 c.
6 | Jloructuka. Teopus u mpakTHKa. Y IpaBJieHUE IETIIMU
nocTtaBok: yueOHuk / [b. A. AnukuH u ap.] ; mox pen. b. 1
A. Anukuna, T. A. Pogkunoil. - Mocksa: IIpocnexr,
2014.-213 c.
7 | OcHoBsl noructuku: yueOHuk / [b. A. Anukusn, T. A.
Ponxuna, B. A. Bonouunenko u 1p.]; noxg pen. b. A. 5
AnukuHa, T. A. Pogkunoii. - Mocksa: [Ipocnexkr, 2014. -
339 c.
8 | KopriopatuBHas noructuka. 300 0OTBETOB Ha BOTIPOCHI
npodeccuonanosn / [Tox o6m. pegakuueit mpod. B.U. 1
Cepreesa. ([Iptockas B.B., 3aiiie E.U., Ceprees B.1.,
Crepnurosa A.H. u np.) — M.: Uadpa-M, 2004.— 976 c.
Haumenoeanuit 8 5 neuammnuix 4 anekmponnvIX
IKZEMNIAPOB pecypca
Bcezo no oucyunnune «Jlozucmuueckoe oocnyscuearnue) 5 neuammnuix 8 anekmponnvix
Haumenosanuii 12 IK3EMNIAPOG pecypcog
Ne Kon-60
n/m 1. IKIEMNIIAPOG 8 H‘”’”"f’ ¢
epuoouuecKkue uz0aHus IeKMPOHHOIL 8epcuu
oubdnuomexe
JonHY 6 ObC JlonHY
1 | BecTHUK KpacHOSIPCKOTO TOCYapPCTBEHHOTO
YHUBEpCUTETA [ DJIEKTPOHHBIN pecypc]|. — Pesxxum +

nocryna: http://old.lib.sfu-
kras.ru/resources.php3?menul=socvest&menu2=about



http://old.lib.sfu-/
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BecTHuK MONOJBIX YUEHBIX [DNEKTPOHHBIN pecypc]. — N
Pexxum pgocryna:
http://www.informika.ru/text/magaz/science/vys/
Bectauk OpeHOyprckoro rocy1apcTBEHHOTO
yHUBEpCcUTETA [ DJIEKTPOHHBIN pecypc]. — Pexxum +
JIOCTYTIA:
http://www.osu.ru/index.php?doc=1037&Ilang=0
Haumenoeanuii 3 0 neuammnuix 3 anekmponnpix
IK3EMNIAPO8 pecypca

12. HHO®OPMAILIHOHHBIE PECYPCbI

1. [lenTp AMCTAaHITMOHHOTO 0Opa3oBaHuUs SKOHOMUYecKoro (hakynbrera JlonHY. — Pexxum gocryna:
ef.donnu-support.ru

2. Hayunast OubOnuoTeka JIOHEIKOrO HAIIMOHAIBHOTO YHHUBEpPCHUTETa. — PeXuM JocTyma:
library.donnu.ru

3. www.logistic.ru — naGOpMaIOHHBINA TOPTAJ O JIOTHCTHKE, TPAHCIIOPTY U TAMOYKHE

4. www.loglink.ru- nHopManMOHHBII TOPTAJ, OCBSILCHHBI HHTETPUPOBAHHOM JIOTUCTUKE

5. ELA. EBponeiickas Jloructuuyeckas Accoruanus http://www.elalog.org/

6. BTC - banruiickue Tpancnoptasie Cucrtembl. TpaHCIOPTHBIE pecypchl, CIpaBOYHAs
uHdopmarms — Www.baltics.ru

7. XKypuan DISTRIBUTOR. Peectpsl Ouznec-naptaepos http://www.publico.fi/

8. Kypuan JIOTMUH®O — undopmannontsie TexHojgoruu B goructuke — http://www.loginfo.ru/

9. Kypuan JIOTUCTUKA www.ropnet.ru/magpack/

10. Madopmannonnoe obecreucHue goructuku http://www.logistics.co.uk/

11. HoBoctu noructuku. Jlorucruueckue maptaeps http://www.cargoweb.nl/

12. OdunuansHbIi cair KoopauHaiiuoHHOTO CoBeta 1o JIOTUCTHKE -
http://www.madi.ru/LOGISTICS/

13. OdunmansHeii caiit MexaynapoaHoro obmiectsa goructoB —SOLE (The International Society
of Logistics) — http://www.sole.org/

14, Odurmanbueiii caiit Coera sjoructuueckoro menekmenta — CLM (Council of logistics
management) — http://www.clml.org

15. VueOHO-KOHCY/IbTAllMOHHBIE  IIEHTphl  Joructuku  —http://www.logisticstraining.com/,

www.users.bigpond.com/logistics

13. IPOI'PAMMHOE OBECIIEYEHHE

1. Windows 7 PRO (xoprioparusnas smtiensus JOHHY Ne 46484614);

2. Microsoft Office (kopnoparusnas surensus JJOHHY nunensus Ne 46472919);

3. Microsoft Visual Studio (sunensust mporpammel DreamSpark uist BeIcnX y4eOHBIX
3aBeICHUN);

4. Juuensum GPL gns  cBoOomHOro mporpaMMHOro obecneueHus:: AHTHBHUPYC
Kacnepckoro, Libre Office, Adobe Acrobat Reader, xPDF, Paint.NET.



http://www.informika.ru/text/magaz/science/vys/
http://www.osu.ru/index.php?doc=1037&lang=0
http://www.logistic.ru/
http://www.loglink.ru-/
http://www.elalog.org/
http://www.baltics.ru/
http://www.publico.fi/
http://www.loginfo.ru/
http://www.ropnet.ru/magpack/
http://www.logistics.co.uk/
http://www.cargoweb.nl/
http://www.madi.ru/LOGISTICS/
http://www.sole.org/
http://www.clm1.org/
http://www.logisticstraining.com/
http://www.logisticstraining.com/
http://www.users.bigpond.com/logistics
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