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Pabouyasd nporpamma Yy4ebHOW AuUCUMNAUHBI «MHOCTPaHHbLIA A3blK  (QHTNACKKIA)»
cocTaB/ieHa ¢ yyeToM defepanbHOro rocyfapcTBeHHOro o6pasoBaTe/sibHOro cTaH4apTa BbICLLErO
obpasoBaHua (PrOC BO) no HanpasneHuto noarotosku 38.04.03 YnpaBneHue nepcoHanom
(ypoBeHb MarucTpatypsbl), YTBEPXAEHHOro npukasoM MuUHUCTEPCTBA 00pasoBaHMA U HayKu
Poccuitickoin ®egepaymm o1 30 mapta 2015 r. Ne 321 (C M3MEHEHUSMU W AOMNOAHEHMAMU OT 13
niona 2017 r.); nopsgka opraHmsaLum yyebHOro npouecca B 06pa3oBaTesibHbIX OpraHu3aLuax
BbICWIEro  MpogeccMoHanbLHOro obpasoBaHus  [lOHeL KON HapogHoi Pecny6nukn,
YTBEPXK/AEHHOT0 npukKazoM MuHuUcTepcTBa 06pasoBaHmsa 1 Hayku AHP Ne 1171 ot 10.11.2017 r.
(¢ n3meHeHMAMM, BHeceHHbIMM 0T 03.05.2019 r. Ne567; yuebGHbIX MIaHOB MO HamnpaB/EeHWUIO
noarotoBkn 38.04.03 YnpaBfeHWe MepcoHanoM, MarMcTepcKoi nporpammbl  YnpaBieHue
nepcoHanom.

Pa3paboTumnku: 3aB. Kaheapoi «AHTIIMIACKNIA A3bIK AN IKOHOMUTE

crneunanbHOCTen», K..H., AOLEHT N 3.P. bparuHa
CT. npen. Kageapbl «AHIUACKNI A3bIK AN 3KOWE

cneunanbHocTel» JI.B. ELleHKo
CT. npen. Kadeapbl «AHIANACKUIA A3bIK ANS 3L CHMUYECKNX

cneynanbHoOCTElN » M.M. TNucapeBckas
K.(.H., AOUEHT Kadeapbl «AHINNACKUIA H3b; KOHOMWYECKUX
cneuunanbHoOCTER» H.A. XXpgaHoBa
npen. Kaeapbl «AHIMACKUIA A3bIK 415 3KOHOMUYECKNX

cneunanbHocTeR» ____ [A.®.MycTaesa
npen. Kageapbl «AHIIMACKNIA A3bIK 4159 9KOHOMUYECKMX

cneymanbHOCTen» E.E.I'epacnmeHko
npen. Kageapbl «AHIIUACKNIA A3bIK 415 3KOHLWANYECKLX

cneymanbHoOCTeN» M.A.TpogprmoBa

MporpamMmma y4ebHON AMCUMNAUHBLI YTBEPXAEHA Ha 3acefaHun Kagenpbl «AHFIUACKUIA A3bIK
N5 SKOHOMUYECKUX CneLnanbHOCTeN»
MpoTokon Ne 9 ot "10" anpensa 2020 r.

3aB. Kaeapoii I . 9.P.bparuHa

MporpamMmma y4e6HOIW AMCLMNAWHBLI 0f06peHa y4e6HO-MeTOANYECKON KOMUCCMER (haKynbTeTa
MHOCTPaHHbIX A3bIKOB
Mpotokon Ne 4 o1 "15" anpensa 2020 r.

Mpeacenatens y4ebHO-MeTOANYECKOW

KoMuccum akynbteta 0O.JI. beccoHoBa

Mporpamma  y4yebHOW  AMCUMNANHBI  0fgo6peHa  Y4eb6HO-MeTOAUYEeCKON  KOMMUCCUENR
39KOHOMMYECKOro (hakynbTeTa
Mpotokon Ne 8 ot “20”anpensa 2020 r.
Mpeacepatens y4ebHO-MeTOANYECKOM
KoMucCcUN (hakynbTeTa E.H. CTtpenuHa
roy BMO «[oHHY», 2020



1. OBJACTb HPUMEHEHMS U MECTO JUCLUMUILIMHBI B YYEBHOM
MMPOLIECCE:

VYuebnas nucrumiuHa «THOCTpaHHBIN A3BIK (AHTIIMICKUIN)» OTHOCUTCSA K ITUKITY BAPUATUBHOW YacTh
W paccuuTaHa Ha 2 roja oOydeHwus. |ist u3ydeHus] TaHHOW Y4eOHOM MUCIUTIIIMHBI HEOOXOIUMBI
3HAHUS, YMEHUS U HaBBIKU, ((OpMUpYEMBIE MTPEIIIECTBYIOMEH TUCIUIITMHON «IHOCTpaHHBIH S3bIK)
porpamMmbl OakajiaBpuara.

CTpyKTypa AMCUMILIMHBI

Hanpasnenue moaroToBku
Marucrepckas mporpamma
IIporpamma nmoaroToBKu

38.04.03 YnpasneHue mepcoHaioM
YnpasJieHUe IEPCOHAJIOM
aKaJIeMHUYecKasi MarucTparypa

Kpanuduxarus MarucTp
KonnuecTBo copepkaTeabHbIX MOIyIER 5
(Tem)

JucuuruinHa 6a30BOM / BApHATUBHOM YacTu

N BapuarusHas yactb
00pa3oBaTebHON TPOTPAMMBI

2 MOAYJBHBIX KOHTPOJIA, 3a4€T BO 2-M

@OpMBI KOHTPOJIA
CEMECTPE, DK3aMEH B 3-M CEMECTpe

KonnyecTBo 3aueTHBIX eAMHUI] (KPEIUTOB) 7 (3/4) 7 (3/4)
"o moaroToBKu 1/2 1/2
Cemectp 2/3 -
KonnuectBo yacoB 252 (92/160) 252 (16/236)
- JICKI[HOHHBIX - -
- MPAKTHYECKUX 92 (36/52) 16 (8/8)
- 1aOOPaTOPHBIX - -
- CAMOCTOSATENbHOIN paboThI 160 236
B T.4Y. HHIUBH/IYAJIbHOE 3aJAaHUC
HenenbHoe KOTMYECTBO YaCOB, T.U.
ayJAMTOPHBIX 2/4
CaMOCTOSITEJIbHON pabOThI CTY/ICHTA 4,4/5,5

2. OIMUCAHME JUCHUIIJIINHBI
Ieaun u 3apaun

Heab mucuurmnabl «MHOCTpaHHBIA SI3bIK (AHTTUACKHIA)» — IPUOOPETEHUE CTYJACHTAMU HABBIKOB U
YMEHUU B Pa3IMYHBIX BUAAX PEYEBON U MMUCbMEHHOMN AEATEIbHOCTH, KOTOPBIE HA OTAEIBHBIX dTanax
SI3BIKOBOM MOATOTOBKH TO3BOJISIIOT MCIOJIh30BaTh HHOCTPAHHBIN SI3BIK KaK B MPO(PECCHOHATBHON U
Hay4YHOU JeATEILHOCTH, TaK M JJIs 1eJIeH JalbHeHIero caMooOpa3oBaHusl.

3amaum - NpaKTUUYECKOE OBJIAJICHUE HABBIKAMHU MEPEBO/Ia CIIEUATIBHOM JIUTEpaTyphl, UTEHHUE TEKCTOB
M0 CIEUHUATBHOCTH C I1EIbI0 W3BJICUCHUS HEoOXoauMmon wHoOpMamuu, oQopMiIeHHE EITOBOU
KOppeCHOHIeHIMU; (OPMUPOBAHUE y CTYACHTOB S3BIKOBOM M KOMMYHUKATHBHON KOMIIETCHIIUH,
JOCTAaTOYHOM /TSI OOIIEHUS B OBITOBOM, COITMOKYJIBTYPHOU U PO ECCHOHATHHOM cdhepax; MOTyICHHE
HOBelIel npodeccuoHanbHON MHPOPMALIMU Yepe3 NHOCTPAHHBIE HCTOYHHUKH; TIOJIb30BAHNE YCTHOM
MOHOJIOTHYECKOW W JUAJOTHYECKON pedblo B Tpejaesiax OBITOBOM, OOIIECTBEHHO-TTOJTHTHYECKOM,
00I1IeIKOHOMHUYECKOH U MPO(EeCCHOHAIBHONW TeMaTHKHU; MIEPEBOJ] ¢ MHOCTPAHHOTO S3bIKa Ha POIHOM
TEKCTOB OOIIEIKOHOMHYECKOTO Xapakrepa, pedepupoBaHUs W aHHOTHPOBAHUS OOIIECTBEHHO-TION
UTHYECKON U OOIIEIKOHOMHYECKOH JINTEPATYPHI.



TpeOoBanuss Kk pe3yabTaTaM OCBOCHHMSI JAUCHMILIMHBI: TPOLECC M3Y4YEHUS AUCLUIUINHBI
HarpasJieH Ha (popMUpOBaHHE 3JIEMEHTOB CJICAYIOUINX KomeTeHui B coorBercTBuu ¢ [OC BO PD
no HampasieHuto noarotoBku 38.04.03 YmpasieHue mepcoHaIoM W OCHOBHOUM 00pa3oBaTEIbHOM
IpOTrpaMMoOii BhICIIEro 0Opa3oBaHus HanmpasieHus noarotoBku 38.04.02 YnpasieHue nepcoHagoMm
(MarmcTepckas mporpamMma: Y paBiieHUE IEPCOHAIOM).

[Iporiecc wm3ydeHUs MAUCLUIUIMHBI HampaBieH Ha (QOPMHUPOBAHUE 3JIEMEHTOB CIETYIOLINX
koMmrieTeHnui B cootBeTcTBUM ¢ 'OC BIIO o nanHOMY HampaBIeHHUIO MOATOTOBKH (MMPOGUITIO):

oowexkynomypnuix (OK):
OK-1 CIOCOOHOCTBIO K a0CTPAaKTHOMY MBIIIJICHUIO, aHATIU3Y, CHHTE3Y
OK-3 TOTOBHOCTBIO K CAMOPA3BUTHIO, CAMOPEATTU3AIINH, UCTIOIH30BAaHUIO TBOPYECKOTO MOTCHIIMATIA

oowenpogpeccuonanvuvix (OIIK):

OIIK-1 TOTOBHOCTBIO K KOMMYHUKAIlUM B YCTHOW M MHCbMEHHOM (opMax Ha PyCCKOM M MHOCTPAHHOM
S3bIKax Ui pelieHus 3a1ad npodecCuoHaIbHOM e TebHOCTH

OIIK-2 TOTOBHOCTBIO PYKOBOJUTH KOJUIEKTUBOM B chepe cBOei npodeccHoHaNbHOM NesITeIbHOCTH,
TOJIEPAHTHO BOCIIPUHUMAs COLMaIbHbIE, STHUYECKUE, KOH(PECCHOHANIbHBIE U KYJIbTYPHbIE
pa3nuaus

OIIK-10  BmameHWEeM METOJAaMHU W MIPOTPAMMHBIMH CPEJICTBAMH 00pabOTKH J1eTI0BOM MH(POPMAIINH, aHATTN3a
JeSATEeIbHOCTH U YIPABJICHUS IEPCOHATIOM, CIIOCOOHOCTHIO B3aUMO/IEHCTBOBATh CO CIY)OaMu
MH(POPMAITMOHHBIX TEXHOJOTUHA U 3()PEKTUBHO UCITOIH30BATh KOPITOPATUBHBIC HMHPOPMAITMOHHBIE
CHCTEMBI
npogheccuonanvnuovie komnemenyuu (I1K):

[1K-24 BIIaJICHUEM HaBBIKaMU MOMCKa, cOopa, 00pabOTKH, aHAIM3a M CUCTeMAaTH3allud HH(OpPMAIUH 110
TEMe HCCIEeI0OBaHMs, IMOATOTOBKM 0030pOB, HAy4YHBIX OTYETOB M HAYYHBIX IYOJUKAIMA IO
aKTyaJbHBIM ITPOOJIEMaM YIIPaBJICHUS TIEPCOHAIOM

[K-25 YMEHUEM MNPOBOJIUTH COBEIIAHUS: BBHIOMpATh TeMy, (POPMHUPOBATH PETJIAMEHT, aHAIU3HPOBATH
npoOJIeMHOE 1oJie, HHOOPMUPOBATh IPYTUX, TPUHAMATH COBMECTHBIE PEIICHUS

B pe3yabrare uzydyenusi y4eOHOM QM CHUIIMHBI CTYAEHT 10JIKEH



HaBbiku

ITo oKOHUAHHUIO Kypca CTYAEHThI CMOT

I'oBopenue
AynupoBanue Yrenue ITucemo
VYcTHOE IManoruyeckoe rOBOpeHue MoHOJI0rH4€ecKoe TOBOpEHHE
MIOHNMAaTh  OCHOBHBIE HJCH W | ®pearupoBaTh HAa  OCHOBHBIE HUJEH U | ®UYETKO BBICTYTIaTh C | ®IOHMMATh AayTEHTHYHbIE TEKCTHI, | *TIMCAaTh MOHATHBIC, JETAIN3HPOBAHHEIC,
pacro3HaBaTh ~ COOTBETCTBYIOLIYIO | paclo3HaBaTh BCIO BaXKHYI HH(OPMAIMIO BO | MOATOTOBICHHBIMU CBsI3aHHBIC c y4eboii U | TEKCTHI pa3HOTO HANpaBJIEHHs, CBA3aHHBIE C
uHbOpMalMI0 B XoAe OOIMX | BpeMs JETalbHBIX OOCY)XACHWH, NUCKYCCHil, | MHIMBHAYaJIbHBIMM IPE3CHTAlMsIMH | CHELMAIbHOCTHIO, U3 Y4eOHMKOB, | JIMYHOH M mpodeccHoHanbHOH chepamu
00CyXIeHUH, ne6aToB, | OQUIHMANBHBIX IEPeroBOPOB, JICKIMil, Oecesl, | OTHOCHTENBHO LIMPOKOrO Kpyra TeM | raser, HOMYJISIPHBIX u | (Hamp., 3asBJIEHHE)

OoQULHANBHBIX JOKJIAJOB, JIEKLHH,
Oecen, cBsi3aHHBIE ¢ y4eOodl
CIICHATBHOCTIO

®IIOHMMATh BO BCEX JETaIsX
Tesae(OHHBIE Pa3rOBOPHI, KOTOpPBIC
BBIXOJAT 3a MpPEAEeNbl THIIHYHOTO
OOIIEeHNs

® [oHHMAaTh OOIlee COoAepKaHHUEe U
BCE B)KHBIC JICTAIN B ayTEHTHYHBIX
pagmo- Tenenepenayax,
CBS3aHHBIX C  aKaJeMHYECKOH W
npodeccnoHanbHON chepamn
®IOHHMATh OYeHb CIIOJKHBIC
COOOIICHHUS M HHCTPYKIMH CPEIHEeH
CIIO)KHOCTH B aKaJIeMHU4YeCKOH WU
npodeccnoHaIbHOH cpesie
®I0OHNMATh HAMEPECHHUE TOBOPSAILETO
U KOMMYHHKATHBHBIC IOCIEACTBUL
ero BBICKa3bIBaHHS (narmp.,
HAMEpEHHUE ClIeTaTh 3aMEYaHue)
®OIpPEACISITh IO3UIUI0 W  TOUYKY
3pEHHs TOBOPSILIIETO

®pa3u4aTh pasHble
CTHJIMCTUYECKHE PETHCTPHI B YCTHOM
U TUCBMEHHOM  of0meHWn ¢
JPY3bsMH, HE3HAKOMIIAMH,
KoJUIeramMu, paboTojaTessiMi, U C
JIOABMH  Pa3sHOTO  BO3pacta |
COLIMAJBLHOTO CTaryca, HMes IpH
9TOM pa3HbIe HaMePEHHUs OOIICHUS

KOTOPpBIE CBsI3aHbI ¢ yueboil u npodeccueit

®YeTKO  apryMEHTUPOBAaTb  OTHOCUTEIBHO
aKTyaJbHBIX TE€M B  aKaJeMHUYECKOH W
npodeccnoHambHONH  km3HM  (Hamp., B

CeMHHapax, AUCKYCCHUSIX)

®BeCTH ceOs aJIeKBATHO B THIMYHBIX CBETCKUX,
aKaJeMHIECKHX " IpodeCcCHOHATBHBIX
cuTyauusix (Hamp., B 3aCCHAHUAX, HEPephIBax
Ha Ko(e, BeYeprHKax)

epearnpoBaTh Ha TelIe(QOHHBIE Pa3rOBOPHI,
KOTOpPBIC BBIXOAAT 3a MpEIEibl TUIHYHOTO
O0IIeHNS

®3BOHHUTH 110 TeNe(OHy C KOHKPETHBIMHU
HETIMHI aKaJIEMUYECKOT0 n
HpoQeCCHOHAIBHOTO XapakTepa

®BLIpAXKATh MHCHUS OTHOCHTEJIBHO
COZlep)KaHWsl ~ AYTeHTHYHBIX  pajuo- H
TEJIEBU3MOHHBIX IIPOTPaMM, CBS3aHHBIX C
aKaJleMHYeCKOn u npodecCHOHANBHOIM
chepamu,

epearnpoBaTh Ha OOBSBICHHE, JOCTATOYHO
CIIOXKHBIE COOOIIEHWS M WHCTPYKIHMH B
aKaJIeMHYeCKOH U po(eCcCHOHATIBHOM cpefax
®3/[eKBATHO PEarnpoBaTh Ha IO3HIUIO/TOUKY
3peHus coOeceTHIKA

®IIPHICIOCAOINBATECS K N3MEHEHUSIM, KOTOPBIE
OOBIYHO CIy4aroTcst BO BpeMs Oecelpl U
KacaloTCsl €€ HalpaBJICHHs, CTUIISI U OCHOBHBIX
CMBICJIOBBIX aKI[CHTOB

@ BLITIOJIHATH IIUPOKUH PsiJl PeUEBBIX (QYHKINIT
W pearupoBaTh Ha HHUX, THOKO MONB3YsCH
o0meynorpeOuTesHBIME (hpa3aMu

aKaJIeMHUYECKOTO u
poeccHOHATBEHOTO HANIPaBICHUS
®IIPOyLUPOBATh YETKUI JEeTaNbHBIN
MOHOJIOI M3 LIMPOKOrO Kpyra TeM,
CBSI3aHHBIX c yueboit u
CHENUAIBHOCTBIO

®110/1b30BaThCsl 6a30BBIMHU CPEICTBAM
CBSI3M JUISl COUETAHUS BBICKA3bIBaHMI
B YETKHH, JOTMYHO OOBEIMHEHHBIH
JIHCKYpC

CHEIMANU3HPOBAHHBIX KYPHATIOB U
HMHTEPHET HCTOYHUKOB

eompeleiaTh IO3ULMI0O U TOYKU
3peHUss B AyTCHTHYHBIX TEKCTaX,
CBSI3aHHBIX c yueboit n
CHEUAIBHOCTBIO

®II0HMMaTh  HAMEpPEeHHWE  aBTOpa
MTHICbMEHHOTO TeKCTa u
KOMMYHHKaTHBHbIE MOCIIEICTBUS

BBICKA3bIBaHUS (HAmp., CIY>KEOHBIX
3aMHCOK, TUCEM, OTYETOB)

®IIOHHUMATh JCTAIH B JIOBOJBHO
CIIOXHBIX PEKJIAMHBIX MaTepHaax,
HUHCTPYKLHSAX, crienuduKanusx
(marmp., OTHOCHUTEIHHO
(YHKIMOHUPOBAHUSA
YCTpPOHCTB/000pyIOBaHMS)
®TIOHHMATh AYTEHTHYHYIO
aKaJIeMUIECKYIO u
npodeccnoHaIbHyIO

KOPPECIIOHACHINIO (HAamp., IHChMa,
(akcel, JIEKTPOHHBIE COOOUICHHS, U
TOMY ITOJO0HOE)

®Da3IMYaTh pPa3Hble CTHINCTHYECKHE
PErHCTPBl YCTHOTO M IHCHMEHHOIO

oOmeHust c IPY3bSIMH,
HE3HAKOMIAMH, KOJUIEraM,
paborojaTtensiMd, W C JIOObMH

pPa3HOrO0 BO3pacTa M COLMAIBHOIO
craryca, KOTJa OCYILIECTBIISIOTCS
pa3Hble HaMepeHUs OOLICHUS

emycath B CTaHJapTHOM  (opmate
JIeTAIM3UPOBAHHbIE 3aJaHUsl U OTYETHI,
CBsI3aHHBIE C y4e00il U CIeHanbHOCTHIO
®TOTOBHTH W IPOJYLHPOBATH JEJIOBYIO U
npodeccnoHaIbHYI0 KOPPECTIOHACHITUIO
®TOYHO (UKCHUPOBATH  COOOIIECHHE
TeneoHy U MoceTUTeNnei

©3aTIONIHAT OJNAHKU JUIS aKaAeMHUYECKHX U
npoecCHOHANBHBIX IIeJed C  BBICOKOM
CTENEHBIO TPAMMATHYECKOH KOPPEKTHOCTH
®110J1630BaThCsl  0a30BBIMHM  CpECTBAMU
CBSI3M JUISl COYETAHMsl BBICKAa3bIBAaHHH B
YETKHH, JOTUIHO 00BbEANHEHHBIN TUCKYPC
OBLINONHATE IIUPOKHH  psii  PEUeBBIX
GyHKIMIA ¥ pearupoBaTb Ha HHX, THOKO
MOJIB3YACh 0011eynoTpeOHTENIbHBIMI
¢bpazamu

o




YMeHue yunrbcest

[To oKOHYAHHUIO Kypca CTYJEHTHI CMOTYT:

Opranuzanus u

Ilouck I/IH(i)OpMaHI/H/I AKa[[eMI/I‘-IeCKOC TOBOpCHUC AKaﬂeMI/I‘IGCKOC CIIMCBbMO OHCHI/IBaHI/Ie
CaMOOCO3HaHHC
® CIIpalunBaTh C LEJIBIO IIOUCKa ®BLICTYINIATh C NMPE3CHTALUAMHA WA JOKJIalaMu .06"I>5ICH5[TL, CpaBHUBATb W COIIOCTaBJIATH Ta6J'[I/IL[I>I, 0pa3pa6aTblBaT1> ®IOHMMATh TpC6OBaHI/I$l K
I/IH(i)OpMaL[I/II/I ®HAXOJUTH | IO BOIpOCaM, CBSI3aHHBIM C yqe60171 rpa(i)mcy " CXEMBI UHAUBUYaJIbHBIC y‘leGHLIe OLICHWBAaHMUIO, B TOM Yucie
KOHKPCTHYIO PIH(l)OpMaI_II/IIO, @ YUUTHIBATh AYyJIUTOPUIO U LICJIb BHICKA3bIBAHUC .O606IIIaTI), nepeq)pampOBaTb U CUHTE3UPOBATh UACU U3 | IUIAHBL TCKYLICTO OLICHUBAHUS,

CBS3aHHYIO C TPOLIECCOM WU
MPEMETOM Y4eObl, MOJIb3YACh
VI OTOro  OMOJIMOTEYHBIM
KaTajaorom, CTpaHuLER
coJiep KaHusl, CIIPaBOUYHHKAMH,
cioBapsmu u HTepHETOM

® CIIpaIlNBaTh, Y9TOOBI
MOJTY9IHTh CYILIECTBEHHO
Ba)XXHYIO WHPOPMAIHIO,
CBS3aHHYI0 C yueOoil Wi
CIEIMATBHOCTBIO,
®IIPOTHO3HUPOBATH
MHPOPMAIHIO, TIONB3YSCh AT
storo "kmoyamu'",  Hamp.,
3ariaaBUsAMH, 0J3ar0JI0BKAMH,
MMCHEM aBTOpa U JIp.

OU3JIOKUTh IUIAH-CXEMY BBICKA3BIBAHUS U
JIOTHYHO CTPYKTYpPHPOBATH UJIEH
®110/1b30BaThCS COOTBETCTBYIOIIUMHU
MIpaBHIAMH NTPE3EHTALUH, SI3bIKOM XKECTOB H TaK
nanee

®KOMMEHTHPOBATh TaOUIIBI, IPAdHKY 1 CXEMBI
®110JIb30BaThCs aJIEKBATHBIMHU CTPATETHAMH BO
BpeMsI INCKYCCHUH, CEMHHAPOB U KOHCYJIbTANI
®OPHEHTHPOBATh AayJUTOPHIO OTHOCHUTEIIHHO
00IIero TOCTPOEHHMS BEICTYIICHHS

O IIPHUJIEPIKUBATHCS TEMBI BBICTYIUICHUS
OBLIICIATh IJABHYIO HJCI0, pACIIUPSTh U
pa3BHBaTh ee

® yUNUTHIBATH PA3HBIE TOUKU 3PEHUS

®HAYMHATH JUCKYCCUIO, TOABOJUTH HTOTH

pa3HBIX ~ TUIIOB  TEKCTOB  (Hamp., W3  CTaTed,
HCCIIE0BATEIbCKUX IIPOEKTOB)

ebUKCHPOBaTh M IIUCBMEHHO U3JaraTb pe3yJbTaThl
HCCIIeI0BaHM (Hamp. COIONpoc, 0030p TEMBI)

®/leNaTh aJCKBATHBIE W TPHUTOJHBIE IS IOJIB30BaHUS
KOHCIIEKTHI M3  Pa3sHOOOpa3HBIX  HMH(OPMALMOHHBIX
HCTOYHUKOB

eHamicaTh OTYeT (Hamp., IO IMPOEKTY) b®YyUUTHIBATH

ayJUTOPUIO U LEJIb BbICKA3bIBaHUS

®CXKATO  M3JIaraTb  COAEPKAHUE TEKCTa, JIOTUYHO
CTPYKTYPHPOBaTh MU

®HAIICATh U BCTYIUICHUE U BBIBOJIBI

®OpraHM30BBIBATE TEKCT KaK  MOCIEIOBaTENbHOCTh

a03aleB C MX 3arJIaBUSIMH M [10J[3ar0JI0BKaMH
®110JIb30BAThCS JIOTHYECKUMHU COKO3aMHU JUISl COYETaHHs
a03aIieB B €ANHCTBEHHBIA TEKCT

®KOPPEKTHO TIPUBOINTD IUTATEI COCTaBIIAITH
OubMorpaduio, BEIMUTHIBATS U UCIIPABISITH PaboTy

> (PEKTUBHO MOJB30BATHCS
y4eOHBIMHU pecypcamH (Harp.,
CJIOBApsIMH, CIPABOYHHKAMHU,
WutepueTom)

®0CO3HATh HWHIWBUIYAJIbHBIN
CTUITb Y4eObI/MBILIUICHHUS
BECTH y4eOHbIC/aHATNTHYE
JTHEBHUKHI

®BeCTH

o0y4Jaromie/ THeBHUKH
©100pOCOBECTHO BECTH y4YET
NPOYMTAHHOTO  Marepuaa,
Ba)KHBIX CCBUIOK, LIUTAT .

®IOHUMAaTh KPUTCPUU BBICTABJICHUA
OayuIoB Ha OK3aMCHax, TeCTax U Ipu
BBITTOJTHEHHUH OTACJIbHBIX 3aaHUN

®YUTaATh u IIOHUMATh 06H_[I/Ie
HUHCTPYKINH OTHOCHUTCJIBHO
OK3aMCHOB

5 (PEKTUBHO TOTOBUTHCS K TECTAM
M 9JK3aMeHaM (Hamp., MOBTOPEHHE
ITyTeM HMHTEHCHBHOTO UTEHHS W C
UCIIONB30BaHUEM  Pa3HOOOPa3HBIX
MEXaHH3MOB 3aTIOMUHAHHS

o> (heKTHBHO UCIIOIB30BATH BpeMs
Ha JK3aMEHaX M TEeCTaxX ®I0JDKHBIM
0o0pa3oM  OCYILECTBIATH  Camo
OLICHUBAHHE

YcTHBIE HABBIKH

Couuo-JIMHrBUYTHYECKHE U NpUaAarMaTu4eCKue KOMIETCHIIUH

ITo oxoH"aHUIO Kypca CTYAEHTHI JOJDKHBI UMETh 3HAHUS:

ITo OKOHYAHHUIO KYpCa CTYJICHThI CMOTYT:

chepax

®IPaMMAaTHIECKUX CTPYKTYP, KOTOPBIE SIBIISTFOTCSI HEOOXOIUMBIMHU Il THOKOTO
BBIPAXEHHSI COOTBETCTBYIOIINX (DYHKIMH W IIOHATHH, a TakoKe ISt HOHUMAHHS 1
MIPOJIYIIMPOBAHHS IIUPOKOTO KPyra TEKCTOB B aKaJIeMUIECKOI U IpodeccnoHaIbHOH

®IIPABIII AHTJIMICKOTO CHHTAKCHCa, YMETh Paclio3HaBaTh ¥ MPOIYIMPOBATH MINPOKHI
KPYT TEeKCTOB B aKaJleMU4ecKoil u npodeccroHanbHol chepax
®$13bIKOBBIX (POPM, CBOMCTBEHHBIX JUIsl OQUINATBHBIX ¥ PA3TOBOPHBIX PETHCTPOB
aKaJIeMUYECKOTO U NPO(ECCHOHATBHOTO OOIICHUS
® [IMPOKOTO AMAINa30Ha CIOBAPHOTO 3anaca (B TOM 4MCiIe TEPMHHOJIOTHH), KOTOPBIH
SBJIETCS] HEOOXOAMMBIM B aKaJeMUUecKON 1 po(ecCHOHANBHOM cdhepax

0COOEHHOCTH)
OHH COOTHOCSITCA OJHA C JPyroi

aKaJieMIYecKOi 1 NpodecCHoHaIbHON cpesie

®I0HMMATh, KaK KJIIOYEBbIC LIEHHOCTH, YORXKICHNUS U MOBEACHHE, B aKaJeMUIECKON U MPodecCHoHaIbHON cpeie OHOM
CTpaHbI OTIUYAIOTCS IIPU CPABHEHUH OJHOW KYJIBTYPHI C IPYTHUMHU (MEXIYHAPOIHEBIC, HAMOHAbHBIC, HHCTHTYLIMOHHBIC

®II0HMMATh Pa3HbIE KOPIIOPATUBHBIE KYJIBTYPHI B KOHKPETHBIX IIPO(ECCHOHAIBHBIX KOHTEKCTaX U TO, KAKUM 00pa3oM
® TIPUMEHATh MEXKYIbTYPHOE IOHUMAHKE B TIPOIECCE HEMOCPECTBEHHOTO YCTHOTO M IIMCHbMEHHOT0 OOIIEHNS B

® IOJDKHBIM 00pa30M BeCTH ce0sl M pearnpoBaTh B THITHUHBIX CBETCKHX, aKaIEMHYECKUX U MPOPECCHOHATBHBIX
CHUTYyaIMsX TIOBCEAHEBHOMN KHU3HH, a TAKXKe 3HATH MIPaBHJIa B3aUMOAEHCTBUS MEXIY TIOJbMH B TAKUX CUTYAILHAX

(pacn03HaBaHHe COOTBETCTBYIOIIHUX JKECTOB, O6H_[eHI/Ie rjia3aMi, OCO3HAaHUC 3HAUYCHUSA (1)PI3I/I‘1€CKOI>1 JUCTaHIIUU U
TIOHUMaHUs KCCTUKYIISAIUN, B Ka)KZ[OI‘/‘I U3 TaKux CPITyaL[HfI)




3.COAEPKAHUE JUCHUIIJINHBI U ®OPMbI OPIT'AHU3ALIUU YYEBHOI'O
IMPOLOECCA

Kypc aucrunnuasl «THOCTpaHHBIA S3bIK MPOdEeCCHOHATBHON ACATEIHHOCTH» MPEIyCMaTPUBACT
cnenyromue GopMbl OpraHu3aui y9eOHOTO Tpoliecca: MPAKTUYECKUE 3aHATHS, CAMOCTOSITeNIbHAS
paboTa U WHIWBHIyaJIbHAS paboTa CTYJCHTA.

MaTepI/IaJI n3Jjiaracrcs C HUCIIOJIB30BaHUEM O6’b$ICHI/ITeJ'H>HO-I/IJIJIIOCTpaTI/IBHBIX n
HCCJIEIOBATEILCKUX METOJIOB IpenoAaBaHus. [Ipu mpoBeneHUN MpaKTHUECKUX I 00CYXKIEeHUs
MaTepuaa MMPOKO UCTIONB3YIOTCS pa3IaTOUYHbIC MaTepPHAIIBI.

B y4eOHOM mpoliecce HIMPOKO MPUMEHSIOTCS aKTUBHBIE U MHTEPAKTUBHBIE (DOPMBI MPOBEIECHUS
3aHATUH  (pa300p KOHKPETHBIX JIMHTBUCTUYECKHUX CHUTyallui, JUCKycCHUs, TIOJIEMHUKA),
BHEAYJIMTOPHAs CAMOCTOsITeNIbHAs paboTa, OAUIbHO-PEUTHHTOBAsE CUCTEMA OIICHKH YCIIEBAEMOCTH,
JMYHOCTHO-OPHUEHTUPOBAHHOE 00ydeHue, MpobiIeMHOe 00yueHue, 6JI09H0-MOTyIbHOE 00yUeHHE.

Hcnonp3oBaHrue B y4eOHOM MpoOIlecCe MHTEPHET-PECYPCOB MO JaHHOMY KypCy; pacCMOTpEHHE
3aJgad, MaKCUMaJIbHO HpI/I6J'II/DKeHHI>IX K KOHKPCTHBIM MPAKTUYCCKUM CHTyallUdAM, C 3JICMCHTAMU
JUCKYCCUM M TIOJIEMHKOM B Mpoliecce MOoMcKa MyTed pelieHus cHopMyIupOBaHHBIX MPoOieM;
TECTHI U KOHTPOJIbHBIE paOOTHI.

CamocTtosTenbHas padoTa CTYACHTOB MPeAyCMaTPUBAET BBIIIOJIHEHNE HHINBUAYATbHBIX 3aJJaHU,
NOJATOTOBKY K TNPAKTHUYECKUM 3aHATHUAM, H3y4eHHE Y4eOHOW M METOJUYECKOH JHUTeparyphl,
COCTaBJICHME KOHCIIEKTOB, aHHOTAIIUI CTaTeH, 3allluTa MPE3CHTAMN U IOKJIAJIOB.

HporpaMMa ,Z[aHHOI\/'I AUCHUIUIMHBL CTPOUTCA C€ YUCTOM CICAYIOIMIUX TMEAArorudycCKux H
METOUYECKUX MPUHIMIIOB: KOMMYHHKAaTUBHOM HANPaBIIEHHOCTH, KYJIbTYPHON U Me1aroruueckon
LIGHGCOO6paSHOCTI/I, HHTCPAKTUBHOCTH, HGJ’II/IHGI\/'IHOCTI/I, ABTOHOMHHU CTYJICHTOB.

[MpyHIMI KOMMYHUKAaTUBHOM HampaBIEHHOCTH IMpelroyiaraer mnpeoliajaHue peyeBbIX
YIPAKHEHUM W 3aJaHUM HaJ YUCTO JIMHIBUCTUYECKUMU, PEIPONYKTHUBHO-TPEHUPOBOUYHBIMY,
UCIIOJIb30BaHNE AyTEHTHUUHBIX CUTYaIlMil 00IIeHus], pa3BUTHE YMEHUIN CIIOHTAaHHOTO PearupoBaHus
B IIpolecce KOMMYHUKAlUH, (OPMHPOBAHUE IICHUXOJOTHUYECKOW TOTOBHOCTH K pPEaJbHOMY
MHOSI3bIYHOMY OOIICHUIO B PA3IUYHBIX CUTYALIUSX.

HDI/IHHI/IH KVHBTVDHOﬁ )41 HeHaFOFHqGCKOﬁ HGHGCOO6DaSHOCTI/I OCHOBBIBACTCA Ha TIOATCIBbHOM
oTOOpe TEeMaTHKU Kypca, S3BIKOBOIO, PEYEBOTO U CTPAHOBEAYECKOTO MaTepuia, a TaKkKe Ha
TUIIOJIOTUHU 33JJaHUN U POpPM pabOThI C yYETOM BO3PACTa, BO3SMOXKHOT'O KOHTEKCTA JICATEIbHOCTH U
notpebHocTell crynenToB. PopMUpOBaHUE COOCTBEHHO KOMMYHHUKATUBHBIX U COLIMOKYJIBTYPHBIX
YMGHHI>'I MNpOUCXOAUT B COOTBCTCTBHU C HNPHUHATBIMHU B CTpaHAX HU3Yy4YACMOI'O A3blKa HOpMaMu
COLIMAJILHO MPUEMIIEMOTO OOIIIEHHS.

[IpuHIMN WHTEPAKTUBHOCTH TpEANOJaraeT WHTETpaIllMi0 3HAHUW W3 Pa3ludHbIX cdep
SKOHOMHMYECKHUX, OIHOBPEMEHHOE pa3BUTHE KaK COOCTBEHHO KOMMYHHMKATHUBHBIX, TaK H
HpO(i)GCCI/IOHaJ'H:HO-KOMMYHI/IKaTI/IBHBIX HH(bOpMaL[I/IOHHBIX, AKaACMHUYCECKUX MW COLUAJIbHBIX
YMEHHIA.

HDI/IHHI/IH HEJIMHEUHOCTH nmpearojgaracT HE NoCjaea0BaTCIbHOC, @ ONHOBPCMCHHOC UCITOJIb30BAHUC
Pa3IUYHBIX UCTOYHUKOB MOJy4yeHUs] MHGOPMAIMH, POTALUIO paHee U3yYEeHHOW HH(pOpMAIH B
pa3IMYHBIX pa3lenax Kypca /Ui pelieHusl HOBBIX 3a7ad. JlaHHbIM NPUHIMI TaKKe 00ecreunBaeT
BO3MOXXHOCTh MOJICIMPOBAHUSI Kypca C YUETOM PEaIbHBIX SI3BIKOBBIX BO3MOKHOCTEH CTYAEHTOB:
OCBaMBaTh KypC TOJbKO Ha OAHOM U3 BbIIENEHHBIX ypoBHeH (OcHoBHOM uiu [IpoasunyTom) mim
KOMOMHHMPOBATH 3TH YPOBHU B PA3IMYHBIX COOTHOILICHUSAX B KaXI0M U3 pa3AesioB/ MOAYJeH Kypca.
HDI/IHHI/IH ABTOHOMHU CTYACHTOB PCAIN3YCTCA OTKPBITOCTHIO I/IHq)OpMaL[I/II/I Jig CTYACHTOB O
CTPYKType Kypca, TpeOOBaHUAX K BBIIIOJHEHUIO 3aJaHUi, COJIEpKaHUU KOHTPOJIS M KPUTEPHSIX
OLICHUBAHM Pa3HbIX BUJOB YCTHOW U MUCbMEHHON pabOTHI.




TemaTnuyeckuii mIaH JMcUUIIHHBI «MHOCTPAHHBIN SA3BIK (AHTJIMHCKHUIT)»
1 rox moaroroBku, 2 cemMecTp

IMopsinkoBbIid HOMEP U
TeMa

Kparkoe cogep:xanue TeMbl

Conep:xarteabHbiii Moayab 1. Business Writing

Conepxanue

I'pammaTrueckuil maTepual
Jlekcuueckuii Marepuan

HaBbikn

Tema 1. Business letters.

The layout of a business
letter

Linking words and phrases.
Compound nouns.

Writing e-mails

Tema 2. Proposals: Purpose, Structure, Language.

The layout of a proposal

Linking words and phrases.
Compound nouns.

Writing proposals

Tema 3. Letter of complaint

The layout of a letter of
complaint

Linking words and phrases.
Compound nouns.

Writing letters of complaint

Tema 4. . Letter of request

The layout of a request

Linking words and phrases.
Compound nouns.

Writing requests

Tema 5. Enquiries

The layout of a enquiries

Linking words and phrases.
Compound nouns.

Writing enquiries

Revision.

2 roj NOArOTOBKH, 3 ceMecTp

IopsinikoBbIii HOMeEp U TeMa |

Kparkoe conep:xkanmne TeMbl

Conep:xaTteabHbIii Moayab 2. Presentation of Information and Report Writing

Conepxxanue

['pamMmaTnueckuii maTepuan
Jlexcuueckuil maTepua

Hasrikn

Tema 1. Describing trends.

Types of graphs, main
constructions

Linking words and phrases.
Prepositions

Describing information
presented in graphs

Tema 2. Presenting Information

from Charts and Text.

Presenting at meetings

Embedded questions

Presenting information from
graphical and textual input

Tema 3. Reports: Purpose, Structure, Language.

The layout of a business report |

The use of adverbs

Writing business reports

Tema 4. Reports Based on Graphical and Textual Input.

Tema 5. Analysing advertising
costs

Connectors of contrast

Describing graphs and charts




Crpykrypa aucuuninabl « MHOCTPAHHBIH A3BIK (AHIVIMIACKHUIA)» 110 BUIaM Y4eOHOM

HEATECJIBbHOCTH

KoanuecTBO 4acoB

3aounas popma
Ounas popma Ha 0a3e 001ero cpexHero
00pa3oBaHus
B T.4. B T.4.
Ha3zBanus coaepRaTeJbHbIX
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1 rox moaroToBKM, 2 ceMecTp
Conep:xateiabHbIii Moayab 1. Business Writing
Tema 1. Business letters 20 8 12 17 2 20
Tema 2. Proposals 20 7 12 2 17 1 20 2
Tema 3. Complaints 20 7 12 18 2 20
Tema 4. Requests 20 7 12 3 18 1 20 3
Tema 5. Enquiries 20 7 12 20 2 20
Hmozo 1210 1 200y noozomoexku, 100 36 60 5 100 8 100 5
-My cemecmpy
2 roj NoAroTOBKM, 3 ceMecTp
Conep:xaTeabHbiii Moayab 2. Presentation of Information and Report Writing
Tema 1. Describing trends. 30 11 20 30 2 27
Tema 2. Presenting Information
from Charts and Text. 30 1 20 3 30 ! 27 3
Tema 3. Reports: Purpose,
Structure, Language. 32 1 20 32 2 27
Tema 4. Reports Based on
Graphical and Textual Input. 30 12 20 3 30 2 27 3
Tema 5. Describing graphs and 30 11 20 30 1 28
charts
Hmozo no 2 200y noozomoexu, 152 56 10 | 6 | 152 8 136 6
3-my cemecmpy
Bcezo uacos 252 92 160 | 11 | 252 16 236 | 11

4. KOHTPOJIBHBIE BOITPOCHI K 9K3AMEHY
1 MOJIYJbHOM KOHTPOJIbHOM PABOTE

1 rox moaAroToBKH, 2 cemecTp.
Conep:xaTeibHbIii Moayab 1. Business Writing

1. The layout of a formal business letter.

2. Main parts of a formal business letter.

3. Style of business correspondence.

4. Language and grammar peculiarities of business correspondence.




5.Different types of business letters.

2 roa moaAroTOBKH, 3 ceMecTp
Conep:xaTteabHbiii Moxyaab 2. Presentation of Information and Report Writing

1. Different ways of presenting information.
2. Ways of describing trends.

3. Vocabulary for describing trends.

4. Types of reports.

5. Structure of a report.

6. Report writing style.

7. Statistical reports.

5. CAMOCTOSATEJIBHASA PABOTA

No HazBanwne Tembl

3/

2 cemecTp

1 | Business letters.

The layout of a business letter

Linking words and phrases. Compound nouns.
Writing e-mails

2 | Proposals: Purpose, Structure, Language.

The layout of a proposal

Linking words and phrases. Compound nouns.
Writing proposals

3 | Letter of complaint

The layout of a letter of complaint
Linking words and phrases.
Writing letters of complaint

4 | Letter of request

The layout of a request
Linking words and phrases.
Writing requests

5 | Enquiries

The layout of a enquiries
Linking words and phrases.
Writing enquiries

3 cemecTp

1 | Describing trends.

Types of graphs, main constructions
Linking words and phrases.

Prepositions

Describing information presented in graphs

2 | Internal messages.
Writing and replying to a memo, email and notice.
Grammar workshop: expressing future actions..

w

Holding meetings. Advice for chairs. (oral presentation)

4 | The role of customer relations management.
A memo summarizing action points.
Grammar workshop: expressing future actions.

5 | Proposals: purpose, structure, language.




Proposals for investigating new markets.
Proposals for extending the product range.
Proposals for breaking into a new market.
Grammar workshop: embedded question.

6 | Presenting information from charts and text.
How does a company advertise? (oral presentation).
Cost-effective advertising. (oral presentation)
7 | Reports: purpose, structure, language.
Reports on advertising.

8 | Sales reports based on charts.

Sales reports based on textual input.

6. MHAWBUIYAJBHBIE 3ATAHUS

NHnuBuyanbHbIC 3a1aHUS COCTOST U3

a) Rendering: npopaboTtka mpogeccuoHaTbHON JTUTEPAaTYphl HA PYCCKOM SI3BIKE C MOCIEAYIOIEH
nepenayen coaepKaHusi aHTJIMUCKUM SI3BIKOM.
b) Summarizing: npopaboTka NPOPEecCHOHATBHON JUTEpPaTyphl Ha AHTJIMHCKOM SI3BIKE C

MOCTEAYIOLIEH MepeIadeit ee coaepKaHusl.
7. OBPA3EIl DK3AMEHAIIMOHHOI'O BUJIETA

I'OY BIIO «IOHELIKWIT HAITMOHAJIbHBIN YHUBEPCUTET
VY poBeHb BBICIIETO 00pa30BaHMs: MarucTpaTypa

Hamnpasnenue nmoarorosku: 38.04.03 Ynpasnenue nepcoHaiom
Marucrepckas mporpamma: Y IpasieHUe IIEPCOHAIOM

dopma 00ydueHUsI: OUHAS, 3a0UHAS

CemecTtp: TpeTuii

VYuebHast AMCHUIUIMHA: HHOCTPAHHBIN SI3bIK (AHTITHHCKU#)

DK3aMeHaMOHHbINA OmieT No

1. Reading. Read the text and choose the best word to fill in each gap from A, B, C or D.
2. Language. Choose a letter (A, B, C or D) for the correct answer.
3. Writing. Write a report on the given statistical input.

YTBepKIeHO Ha 3aceaHny Kadeaphl aHTITHUCKOTO SI3bIKA JJI1 SKOHOMUYECKHUX CIEIHAaTbHOCTEH
[Ipotokon Ne ot «» 20 r.
3aB. kadenpoit K.].H., mot. D.P. bparuna DK3aMEHATOPHI:

8. OBPA3EIL 3AJAHUA MOAYJBbHOI'O KOHTPOJIA

B koHIIE Ka)kq0ro MOy KOHTPOJIb 3HAHUM CTYIEHTOB OCYLIECTBISIETCS C TOMOILBIO TECTOB,
KOTOpBIE€ BKJIFOYAIOT 33/IaHUE HA TIPOBEPKY CPOPMUPOBAHHBIX HABBIKOB ayJUPOBAHUS, YTCHUS, TUChMA
Y TOBOPEHHS, a TAK)KE 3aJlaHus Ha YIOTpeOIeHUE pa3HbIX IPaMMaTHYeCKuX (opm.

TEST 1
l. READING

Read the text and for each question 1-5 choose letter (A, B, C or D) for the correct answer.
Steps to effective crisis management



It's essential to plan thoroughly to protect yourself from the impact of potential. This planning is very
important for small businesses as they often lack the resources to cope easily with a crisis. Failure to
plan could be disastrous. At best you risk losing customers while you're getting your business back on
its feet. At worst your business may never recover.

Analyse the probability and consequences of crises that could affect the business by assessing the
possibility of a particular crisis occurring and determining its possible impact on operations. Once you
have identified the key risks your business faces, you need to take steps to protect your business functions
against them.

Preparing contingency plans in advance, as part of a crisis management plan, is the first step to ensure
that an organization is prepared for a crisis. It should detail the key business functions you need to
perform as quickly as possible and the resources you'll need to use in the emergency; making the most
of the first hour after an emergency occurs is essential in minimising the impact. As a result, your plan
needs to explain the immediate actions to be taken.

The plan should clearly show that the only people to speak publicly about the crisis are the designated
persons, such as the company spokesperson or crisis team members. The first hours after a crisis breaks
are the most crucial, so working with speed and efficiency is important, and the plan should indicate
how quickly each function should be performed. The contingency plan should contain information and
guidance that will help decision makers to consider not only the short-term consequences, but the long-
term effects of every decision.

Once a crisis occurs, you'll have no more than 24 hours - or as few as 30 minutes - to respond in order
to gain control of the flow of information. If your contingency plan is in place and up-to-date, you'll
probably be able to get a basic assessment of the situation and prepare a statement in an hour or less.
Once you think you have enough information to understand the scope of the crisis, draw up a statement
for the media and hold the press conference. If your organization is responsible, say so, and make sure
you express concern about what happened and let everyone know that you are dealing with the crisis.

Lo

The 1% paragraph states that

the best business never loses its customers.

planning in advance is crucial..

very often small businesses don’t have resources.

the worst business never recovers.

The 2" paragraph delivers the idea that

it’s very important to identify risks in advance in order to prevent them.
the main business functions are to identify the key risks.

particular crises appear in particular operations.

many businesses face key risks.

The 3d paragraph says that

the impact can be reduced if the company uses all its resources.

the contingency plan ensures crisis prevention.

detailed and comprehensive contingency plan should be prepared beforehand.
emergency occurs if a company doesn’t perform quickly.

The 4™ paragraph states that

the first crises are the most important.

the plan should include information about key players and main actions.
short-term effects are more predictable than the long-term ones.

crises break the efficiency of companies.

The main idea of the 5" paragraph is that

companies usually need less than a day to get control of the situation.

P UOOTRERAOOTPWAOTHINLD TP



b. awell-prepared contingency plan facilitates preparation for communication with the media.
c. scope of the crisis defines the statement for the media.
d. the main concern for companies is dealing with the media.

1. GRAMMAR

Choose the correct form of the verb.

6. The company suggested to participate/participating in its new programme.

7. They risked to launch/launching absolutely new types of the products.

8. She mentioned to work/working as a customer supervisor before.

9. | forgot to include/including this information in the report so | have to rewrite it.

10. I think we should avoid to promise/promising too much to the customer.

11. The head of the department means to talk/talking to the whole staff about a new strategy.
12. The company promised to improve/improving customer service.

13. The company regretted not to react/reacting more speedily.

14. Our management are considering to raise/raising finance.

15. | remember to get/getting the e-mail from her but I can’t find it in my correspondence right now.
16. The company plans to stop to employ/employing about 100 workers.

17. They refused to develop/developing new strategy.

1.  VOCABULARY

Fill in the gaps with the most suitable term. There are two extra terms you will not need.

speed of response action plan press conference press release
flow of information legal action damage limitation

18. The public organizations may consider ... against the company accusing it of negligence that
caused the crisis.

19.To ensure a fast ... to emergency companies should constantly monitor their operations and
update their contingency plans.

20. A(n) ... should list the actions you are going to take to improve your performance, an indication
of when you will undertake actions and who is responsible for achieving goals.

21. A(n) ... provides reporters with the basics they need to develop a news story.

22. The ... includes protecting and strengthening the right of all to seek and receive information and
the existence of a free, diverse and professional media.

IV.LISTENING

Listen to Jane Milton from Not Just Food talking about her customers, then choose the correct
options a-c.
23. How does Jane normally approach potential customers?
a by calling them first.
b by sending company literature and then calling.
¢ by visiting the clients.
24. What was the original purpose of her website?
a to attract new clients.
b to show potential clients the type of work they do.
¢ to help existing clients to keep in contact.
25. How does her company demonstrate its commitment to clients?
a by always setting a correct price for a job.
b by doing more work than her clients expect.
¢ by reducing the price if the work doesn’t take as long as she quoted.



26. Why does her company take problem with small clients?
a they often grow into bigger clients.
b they are easy to deal with.

C

they improve the reputation of the company.

27. How has Jane avoided having dissatisfied customers?
a by always exceeding customers’ expectations.
b by working from written instructions.
¢ by continually speaking with the client while the job is being done.

V. WRITING

Write a letter of complaint (60-80 words) to your supplier using the following information:
ORDERED DELIVERED
PRODUCT T-shirts T-shirts
QUANTITY 10 000 5000
NUMBER 12 6
OF COLOURS
9. KPUTEPUU OLIEHUBAHUSA
3adver 2 cemecTp
Tekymiee TecTUpOBaHUE U CAMOCTOSITENIbHAS paboTa Cymma
ConeprxarenbHblil MOJYJIb
AynuTopHas NunuBunyanbHas CamMocTosTeabHas MoaynbHBIN TECT
paboTa cTyeHTa paboTa cTyeHTa paboTa cTyeHTa
20 20 20 40 100

Texkynuil KOHTPOJIb OCYLIECTBIISIOT B TEUEHNE BCEX CEMECTPOB Ha Ka)XJA0M 3aHATHH. OH COCTOUT U3
OLICHUBAHMS CIEeIyIONMX (OopM pabOTHI CTy/IEHTa B TEUCHHE CEMeCTpa:

1.

Aynutopnas pabota — 20 6annoB (aKTUBHOCTH U paboTa CTYACHTA Ha 3aHATHHU, BHITIOJTHEHUE
rpaMMaTHYECKUX M JICKCHUECKUX TECTOB, PA3HOOOPA3HBIX YCTHHIX 33JaHUM, KAKUE CTYCHTHI
JIENal0T Ha 3aHSATUU, © TOMY OJ00HOE.

WNnpuBunyanbHas padora — 20 6anoB (CkaTelil IepeBOJl Ha aHTIMICKOM si3bIKke (rendering)
cTareil, KOTOpbIE CBSA3aHbI TEMATUYECKU C MPO(PECCHOHATBLHON CrIeualIn3aleil CTy/IeHTa,
U3 PYCCKO M YKPaWHOS3BIYHOM TIpecchl Win HTepHET-cailToB, Takke COOPHUKOB HAyUHBIX
TpynoB, MoHorpaduid, u ToMy momoOHoe; individual reading: mpopaboTka
MPOECCHOHANIBHBIX  TIEPBOMCTOYHUKOB (CTaTh, WHTEpHET W3MaHUsA, >KypHaIbl) C
MOCJICTYIONIEH TIepeIadei cofepKaHusl Ha aHTJIMHACKOM SI3bIKE; summarizing: mpopaboTka
po)eCCHOHAIBHON JIUTEpaTyphl Ha AHTIUHCKOM S3BIKE C IMOCJCAYIONECH Tepenayuei ee
collep)kaHus; paboTa HaJ TEPMHUHOJOTUYECKOM JIEKCHMKON MPOYMTAHHOTO, COCTaBIICHUE
crioBaps nMpodecCHOHATBLHON TEPMHUHOJIOTHH )

CamocrositensHas padora — 20 GauioB (BBITOJTHEHUE AOMAITHUX 3aJlaHUM, BBITOJTHECHUE
nucbMeHHBIX paboT (business correspondence), pa3HOOOpa3HBIX TI'paMMaTHYECKUX U
JICKCUYECKUX 3aJaHMii, MEepPeBOJl COAECpX aHHs MPOYMUTAHHOTO MaTepuallia U Mpe3eHTalus
MPOYNTAHHOTO HA aHTJIMKACKOM SI3BIKE; U T.1I.)

Jlexcuko-rpaMMaTHYECKHE TECTHI COJIePKaTeNIbHBIX Moayeit — 40 6amos.

Ikana oueHMBaHUS Y4eOHBIX TOCTHKEHUI CTYIEeHTOB
JloHenKOro HAMOHAJILHOI0 YHHBEPCHUTETA



Onenka no Onenkano | OrneHka Mo rocy1apcTBEHHOM IIKaJle Onenka 1o
mkane ECTS | 100-6amnpHoM | (9k3aMeH, nuddepeHImpoBaHHbIN rOCyJIapCTBEHHOM
IKasie 3a4eT) mkaie (3a4er)
A 90-100 5 (OTJIMYHO) 3a4TeHo
B 80-89 4 (xopor1o) 3a4TeHO
C 75-79 4 (xopor1o) 3a4TeHO
D 70-74 3 (yIOBIETBOPUTEIHHO) 3a4TeHo
E 60-69 3 (YIOBJIIETBOPHUTEIHHO) 3auTeHo
FX 35-59 2 (HEeyIOBJIETBOPUTEIIHHO) C HE 3a4TEHO
BO3MOKHOCTBIO IIOBTOPHOM 1Ay
F 0-34 2 (HEeyIOBJIETBOPUTEIILHO) C HE 3a4TEHO
BO3MOKHOCTBIO IIOBTOPHOU Cl1ayu
P YCJIOBUU 00s13aTeIbHOTO Habopa
JIOTIOJTHUTEIHHBIX 0aJlIOB

TPEBOBAHHUA K ONEHUBAHUIO

Ouenka no 100-6a/u1bHOM HIKAJIE H YPOBEHb ECTS Ouenka no 5-6a1abHoi
KaJje
90-100 Bsicokuii yposeno A 5

I'oBopenne Dx3ameHyeMbli CBOOOMHO W3NaraeT MBICIU Ha AHTJIIMICKOM  SI3BIKE,
oOHapyXHBasi BJaJICHUE PEUEBBHIMH M S3BIKOBBIMM HOPMAaMH B TIOJHOM O0bEMEe MPOrpaMMBbl.
PackpbiBas cyThb BoOmpoca, CTYIEHT JEMOHCTPHUPYET OTJIMYHOE BIAJACHUE TPAKTHUYECKUM
MaTepUajoM; BBICOKYIO CTENEHb CBS3HOCTU U JIOTUYHOCTU B PACKPBITHUHM OIpPENIEICHHON TEeMBbI,
J€MOHCTPUPYET HAaBBIKM apryMEHTAllMM M TBOPYECKOTO OTCTaMBaHMS COOCTBEHHOW MBICIIH,
UCIOJIb3YeT yOeUTENbHbIE 1 YMECTHBIC SI3bIKOBBIE (DAKTHI U IPUMEPHI, BAACTCS B PACIPOCTPAHEHHbBIE
CpaBHEHHSI U 0000IIEHHS, KOTOPbIE MOATBEPKAAIOT CBOOOAHOE BiaieHue MaTepuanom. CTyneHt 6e3
MTOMOLIH IK3aMEHATOpa MOJIHOCTHIO CAMOCTOSITENIbHO OTBEUAET Ha OCTABICHHBIN BOIIPOC, UCTIOIb3YS
IIPU 3TOM aJIeKBaTHBIE peyeBbIe 0OOPOTH (IPaMOTHO PAaCKpBIBAET ONpECICHHBIH BOIMPOC, yMEEeT
YTOYHUTH MpPEACTaBIsieMyl0 HH(MOpPMaLNIO, MOXET JaTh TOACHEHUsS U mepedpa3supoBaTh
uHpopmanuio). CTyACHT NOHATHO U OOCTOSTENFHO U3JIaraeT CI0XKHbIE TeMbl, 00bETUHSET B €IHHOE
1[eJI0€ COCTaBHbIE YacCTH, Pa3BUBAET OTJIEIbHBIC TOJOKEHUS U JIETIAeT COOTBETCTBYIOIINE BBHIBODI.
OTBeT AaH B aKaJIeMUYECKOM CTHUIIE.

IIncbmo Tema MOMHOCTHIO PACKPBITA, MBICIHM H3JIAraloTcs JIOTMYHO U IOCJIEN0BATEIBHO C
UCTIOJIb30BAHUEM aJIEKBATHBIX CBS3YIOIIUX KOHCTPYKIMHA. VMeercs cMbICIOBas U CTPYKTypHas
3aBepUICHHOCTh. Mcronb3yeTcsl S3bIKOBOM CTHIIb, COOTBETCTBYIOIIMMA MpenojaraeMomMy aapecary.
Hcnonp3yroTes TIeKCUKa M rpaMMaTiyeckie KOHCTPYKIIMH, XapaKTePU3YIOIIHE BIaJJeHUE I3bIKOM Ha
MIPOJIBUHYTOM U MPOPECCHOHATBHOM YPOBHE, OTCYTCTBYIOT IpyObIe JJeKCUUECKUE U TPAMMATUYECKUE
OMOKH, MyHKTYyallUOHHbIE OMIMOKA W/WIM OUIMOKU B MpaBONMCaHuU. PaBHO yzessieTcss BHUMaHHE
BCEM acleKTaM TEMbl, MpEACTaBIeHbl AapryMeHThl U MOAJAep)KuUBawolias uHbopMalus,
AHATM3UPYIOTCS M TOABITOXKHMBAIOTCA pa3Hble TOYKM 3peHus. JlocTuraercs HeoOXOoauMoe
BO3/ICHCTBUE HA LIEJIEBOIO YUTATEIS.

AyaupoBanue CoaepxKaHue MPOCIYLIIAHHOTO (IPOCMOTPEHHOTO BHJICOCIOKETA) B TOJTHOM
Mepe packpbiTo. OCHOBHasI UEs M BaXKHbIE IETalIM EPEAaHbl, IPUCYTCTBYET JOTHUECKasi CTPYKTypa
YCTHOTO BOCIPOM3BEAEHUS MPOCIYIIAHHOTO (IIPOCMOTPEHHOT0). Peub cTyneHTa XapakTepu3yercs
aJIecKBaTHOW peaju3aliell KOMMYHUKATHBHOTO HaMepeHUs, SICHOCTBIO, COAEpPKaTeIbHOCTHIO,
CBSI3HOCTBIO, CMBICIIOBOH M CTPYKTYpHOW 3aBEPIIEHHOCTHIO, COOTBETCTBUEM INPArMaTHUYECKUM H
COLIMOKYJIbTYPHBIM MapaMeTpaM AUCKypca.

Ouenka no 100-6a/1bHOM HIKAJIE H YPOBEHb ECTS Ouenka no 5-0anabHoI
KaJje

80-89 locmamounwtii yposens B 4




I'oBopenune CryneHT cHnocoOeH K JUIMTENBHBIM CHOHTAaHHBIM  BBICKA3bIBAHUSM B
COOTBETCTBUHM C TPHUHIMIIAMH Pa3TOBOPHOM peun; wn3zberaer wiM OOXOAUT TPYAHBIE MecTa
MPAKTUYECKH HE3aMETHO Ul SK3aMeHaTopa. OTBET CBUJIETENbCTBYET 00 YMEHUU IOCIEI0BATEIBHO
U apryMEHTUPOBAHO H3JaraTb MBICIH, Je€laTh HEOO0XOAWMBbIE BBIBOABI U 0000meHus. Peup
OTJIMYAETCs Pa3sHOOOpa3HeM SA3BIKOBBIX CPEACTB U TOYHOCTBIO UX YINOTPEOJEHHs B CHUTYaLHUAX
poeCCHOHATBHOTO U TOBCEAHEBHOr0 00meHnsa. OJHAaKO JOMYIIEHBI MOTPEUIHOCTH, HECKOIBKO
peueBblx omMOOK. CTyINEHT AEMOHCTpPUPYET CBOOOJHOE BIAJCHHE JIEKCMYECKMM MaTepHasioM,
IIPOMJCHHBIM B TEYEHHE CEMECTpa IO BCEM acmekTraM s3blka. CTyIEHT B II€JIOM IOHSATHO M
0OCTOSTENILHO U3JIaraeT CIIOKHBIE TEMbI, 00BbEIUHSIET B €IUHOE 1€JI0€ COCTABHBIE YaCTH, Pa3BUBAET
OT/IeNIbHBIC TIOJIOKEHUS U JIeNIaeT B O0IIEM BHSTHBIE BBIBOJIBI.

IInceMo Tema MONMHOCTBIO PACKPBITA, MBICIH H3JIAraloTCs JIOTMYHO U IIOCJIENOBATEIBHO C
HCII0JIb30BAaHNUEM aJIEKBATHBIX CBS3YIOUIMX KOHCTpYKIUI. IMeeTcs ueTkass BHYTpEHHSS CTPYKTYpa.
Hcnonb3yercs S3bIKOBOM CTHIIb, COOTBETCTBYIOIIUI MpeanojaraeMoMy anapecary. Mcnosnb3yrorcs
JIEKCUKA ¥ IPaMMaTU4YECKUE KOHCTPYKLIUHU, XapaKTEPU3YIOLINE BIaJICHNE SI3bIKOM Ha MPOJBUHYTOM
U 1podeccuoHanbHOM ypoBHE. JlONMycKaeTcsi HECKOJIBKO JIEKCHUYECKMX, TI'pPaMMaTHUYECKHX,
NYHKTYallMOHHBIX OIIMOOK W/WiaM OmuOOK B mpaBomnucaHuu. JlocTuraercs HeoOXoauMoe
BO3JICHCTBUE HA LIEJICBOTO YUTATEIIS.

AyaupoBanue ConepxaHue MPOCIYIIAaHHOTO (IIPOCMOTPEHHOTO BHJICOCIOKETA) MEPEAaHO
IIOJIHOCTBIO, HO OTCYTCTBYET JIOTHKA B M3JI0KCHH. OCHOBHAs MJES U BAXKHBIC ETAIN IEPEAAHBI.
Peub cryneHTra Xapakrepusyercs aIeKBAaTHOM pealu3aliell KOMMYHUKAaTUBHOIO HaMepeHus,
SICHOCTBIO, COIECPKATEIBHOCTBIO, CBI3HOCTBIO, CMBICIIOBOM U CTPYKTYPHOM 3aBEPIIEHHOCTHIO.

Ounenka no 100-0annbHOM IKaJe H YPOBEHb ECTS Ounenka no S-6a/IbHOM
HIKaJie
75-79 Jlocmamounwtii yposeHs C 4

I'oBopenune CTyneHT B LIEJIOM CIIPABIISIETCA C PACKPBITHEM MTOCTABIEHHOTO BOIIPOCA, OJTHAKO
UCTIBITHIBAET TPYAHOCTH B YMEHUHU JTOHECTH MH(OPMALMIO 10 dK3aMeHaTtopa. Peub cTyneHTa He
OTJIMYAETCs pa3HoOOpa3ueM JIeKCHYECKHMX M TpaMMaTHUeCKMX KOHCTpykuuil. Habop nexcuku
OrpaHUYEH, KOTOpasl HEe IMOJIHOCTBIO COOTBETCTBYET ypoBHIO. He Bcerma TOuHBIN BBIOOP CpeACTB
jorudeckoi cBa3u.OTCyTCTBYIOT MOBTOPBL. OAHAKO JOMYCKAET /10 TPEX OMIMOOK B TpaMMaTHYECKOM
MOCTPOSHHUH TPEATIOKEHUH WM 10 TPEX JEKCHUYECKUX OIIMOOK (HE MPEMsATCTBYIOT MOHUMAIO), TEM
HE MEHee ¢ TOMOIIbI0 HABOIALINX BOIPOCOB MPENOaBaTENs B COCTOSHUN UX UCIIPABUTD.

IIncbmo Tema B OCHOBHOM pacKpbiTa, MBICIU M3J1araroTcs JOTMYHO U MOCIEN0BATENBHO C
UCIIOJIb30BAaHUEM  aQJICKBAaTHBIX  CBS3YIOUIMX KOHCTpYKUMH. Mcmonb3yeTcss HeIOCTaTO4HOE
KOJIMYECTBO JIEKCUKH U TPAMMATHYECKUX KOHCTPYKIIMHA, XapaKTEpU3YIOIIUX BIaJCHHE SI3BIKOM Ha
MIPOJIBUHYTOM U MpodeccnoHanbHOM ypoBHE. IMeroTcs iekcuueckue (A0 IByX) U IpaMMaTH4YeCKUe
(o nBYyX) OMIMOKHU, MyHKTYallMOHHBIC OIMIMOKN U / WM OIIMOKY B MpaBomnucanuu (He Ooyiee Tpex).
Jlocturaercs He00OX0IUMOE BO3ICHCTBUE HA LIEJIEBOI0 YUTATEIS.

AynupoBanne CoaepxaHue IpOCIyILIaHHOTO (IPOCMOTPEHHOI'O BUJIEOCI0)KETA) PACKPBITO HE
B nosiHOM Mepe. OCHOBHas uies IMepenaHa, OAHAKO YIYIIEHbI HEKOTOpble BaXKHbIE AeTanu. Peub
CTYJEHTA XapaKTepU3yeTcsl MPUEMIIMMON peann3alnrueil KOMMYHUKAaTUBHOTO HAaMEPEHUs, ICHOCTBIO,
YAaCTUYHOMW CBSI3HOCTBIO, HE MOJIHOW CMBICJIOBOW M CTPYKTYPHOU 3aBEPIICHHOCTBIO.

Ouenka no 100-6a/s1bHOM HIKAJIE H YPOBEHb ECTS Ouenka no 5-6anabHoI
KaJje
70-74 YooenemeopumenvHolii yposens D 3

I'oBopenue CTyIeHT HCHBITHIBACT CEPHbE3HBIC S3bIKOBBIC MPOOJIEMbI NPU OTBETE Ha
ITOCTABJICHHBIM BOIIPOC U HYKJAETCs B IIOMOIIY 3K3aMEHATOPa JJIs €T0 BBINIOJIHEHUA. Peub cTynenTa
oHOOOpa3Ha C TOYKM 3pEHHs JIEKCHYECKUX M TpaMMaTHUECKUX KOHCTpyKumid. IlpucyrcTByror
MOBTOPbI B packpbITUM TeMbl. CTYy[EHT HE IOKa3blBA€T CBOOOJHOIO BIIAJCHMS JIEKCHUECKUM
MaTepUajIoM, IPOHAECHHBIM B TEUEHUE CEMECTpPA 110 BCEM ACIIEKTaM s3bIKa.

IIucbmo Tema HemOCTAaTOYHO MOJIHO packpbiTa. HapyleHa jioruka M37105KEHUS MBICIEH.
MMeroTcss HETOYHOCTH B UCIIOJIB30BAHUU CBA3YIOIUX KOHCTpyKLMii. He Bcerma mpocnexusaercs
4yeTKas BHYTPEHHss cTpykrypa. Mcmonb3yercss HeOosblloe INPHUCYTCTBHE JCKCUKH U




IPaMMaTH4YE€CKUX KOHCTPYKIMM, XapaKTepU3YIOLIMX BIAJACHHE A3BIKOM Ha IPOJBUHYTOM U
npodeccnoHanmbHOM  ypoBHe, Hcmomb3yercs SI3BIKOBOM  CTWJIb,  COOTBETCTBYIOLIUU
npeanonaraeMomMy azapecary. Mmerorcs HeTOYHOCTH B mpeicTaBieHMH HHpopmauuu. Vmerorcs
JeKCcuYecKkue (10 Tpex) U rpaMMaTHYecKue (10 TpeX) OMMOKH, IMyHKTYAIlHOHHBIE OMIUOKU | / WK
OIMOKH B TIPABOMKMCAHUH (HE 00JIee TATH).

AynupoBanne CozepkaHHue NMPOCIYHIAaHHOTO (IIPOCMOTPEHHOIO BMJIEOCHOXKETA) IEpESaHO
YaCTUYHO, HO CTYACHT MOJKET pearupoBaTh Ha JONOJHUTENBHBIE BOIPOCh.. OCHOBHas uaes He
nepeana B IMOJIHOM Mepe, CMBICI BaXKHBIX JieTael yiyieH. Pedb cTyneHTa xapakrepusyercs ciadoit
peann3anyedl KOMMYHUKAaTUBHOTO HAMEPEHHUs, OTCYTCTBUEM SICHOCTH, YACTUYHOM CBSI3HOCTBIO, HE
IIOJIHOW CMBICJIOBOY U CTPYKTYPHOM 3aBEPLIEHHOCTBIO.

Ouenka no 100-6a/1bHOM HIKAJIE H YPOBEHb ECTS Ouenka no 5-6anabHoI
KaJje
60-69 Yooenemeopumenwvusiii yposens E 3

I'oBopenne CTyIeHT HCHBITHIBAET CEPhE3HbIE S3BIKOBbIE MPOOJIEMBbI MpPU OTBETE Ha
MOCTAaBJIECHHBIN BOMPOC U HY)AA€TCsI B TOMOIIM 3K3aMEHATOpa Uil €r0 BhIMOJHEHUs. Peub cTyeHTa
OTHOOOpa3Ha C TOYKU 3PEHHUS JIEKCHUYECKUX M TPaMMATHUYECKUX KOHCTPYKUUU. [IpHCYyTCTBYIOT
MHOYECTBEHHBIE [TOBTOPHI B PACKPBITHH TEMBI. Mien opraHn30BaHbl HEJITOTUYHO, HE UCIIOJIB3YIOTCS
ClIoBa-CBsI3kU U (pasbl-kiuine. CTyIeHT HE MOKAa3bIBAE€T CBOOOJHOTO BJAJICHUS JICKCHUYECKUM
MarepuaioM, MPONJIECHHBIM B TEYEHHE CEMECTpa MO BCEM acleKTaM si3blka. Peub 3aMmenneHHas,
MPUCYTCTBYIOT MHOKECTBEHHBIE IOBTOPBI.

IIucbmMo Tema packpbiTa MOBEPXHOCTHO. HMMEHOTCS HETOYHOCTH B HCMOJb30BAHUHU
CBSI3YIOILMX KOHCTPYKIMU. Mcrionb3yercst sI36IKOBOM CTHIIb, COOTBETCTBYIOLIUN IPEANIOIATAEMOMY
azpecaty. ApryMeHThl U COYTCTBYIONIasi HH(OpMalMs HETOYHBIE U HEeNoce0BaTeNnbHbl. MiMeroTes
noBTOpel. MMeroTcs nekcuyeckue (M0 TATH) W TpaMMaTHueckue (IO TMATH) OIIUOKH,
MYHKTYaI[MOHHBIC OITMOKM ¥ / WM OITMOKHU B TIpaBONMCcaHuu (He O60see ceMu).

AynupoBanue ConepkaHue MpoCIyIaHHOTO (IPOCMOTPEHHOTO BUICOCIOKETA) TTEPEIaHo B
MUHUMAaJIbHOM 00bEME, CTYIACHT HE MOXET PearupoBarh Ha JOMOJIHUTEIbHBIE BOMPOCHl. OCHOBHAS
ujes HE IMepelaHa, CMbICT BaKHBIX JeTaleil ymymieH. Peub cTyneHTa xapakrepusyercs ciaaloii
peanu3annel KOMMYHHKAaTUBHOTO HAMEPEHHSI.

Ouenka no 100-6a/1bHOM HIKAJIe H YPOBEHD ECTS Ouenka no 5-6a1abHoI
KaJje
35-59 Hu3skuii ypoeenb FX 2

I'oBopenue CTyeHT HE TOHUMAET MOCTABJICHHOM 3a]]auu, HE yMEeT NOIePKUBATh KOHTAKT
C 9K3aMEHATOPOM, UTHOPHUPYET MOITY4YE€HHbIE HHCTPYKLIUH, UJIH €r0 pedb HACTOJIBKO OECCBA3HA, UTO
pasyMHOro jauajora He BO3HUKaeT. Peub crymeHTa OenHa, qormyckaercss OOJIBIIOE KOJIMYECTBO
OLIMOOK Pa3HOro TUIIA, YTO 3aTPYyAHSIET IOHUMAaHHUE.

IIncemo Tema He packpeiTa. MHGOpMaLus pecTaBieHa He JOTMYHO U HE TIOCIIEJOBATENBHO.
OtcyTcTBYET 4eTKas BHYTPEHHssS CTpyKTypa. OTCYTCTBYIOT CBSI3YIOLIME KOHCTPYKIMH. bosbmias
YacTh MCIONB3YeMOM MH(pOpMalMK HETOYHA WJIM HEBEpPHA. SI3bIKOBOM CTHIP HE COOTBETCTBYET
anpecaty. [lomymensl moBTOpbl. MMeroTcs rpyOble JIeKCHMUYECKHME M I'paMMaTH4eCKHE OIIMOKH,
MyHKTyallMOHHbIE OUTMOKKM U OIIMOKH B rpaBonucanuu. He gocturaercs HeoOxoaumoe Bo3eiicTBHE
Ha 1I€JIEBOT0 YUTATEs.

AyaupoBanue He momHOCTBIO NEpeaHo CoAep KaHne MPOCTYIIAaHHOTO (ITPOCMOTPEHHOTO),
CTYZIEHT HE pearupyeT Ha JAONOJIHUTEIbHbIE BOIIPOCH U HEIOTMYHO BBIPAXAET JIUYHOE OTHOILECHHUE
K TIOCTaBJIEHHBIM IpoOsieMaM. HenpaBHIBbHO HCIONIB3YET S3bIKOBYIO HOPMY HPHUMEHHUTEIBHO K
pa3HbIM (QYHKIHMOHAIBHBIM CTUJISIM.

Onenka no 100-6a/11bHOI IKAJIEe U YPOBEHD ECTS Ounenka no S-6a/yIbHOM
HIKaJie
0-34 HeyoosnemeopumensHblil ypoGeHb F 2

I'oBopenne Jloruka B opranuzamuu uaeil orcyrcTByeT. CiioBa-CBSI3KH U (Ppa3bl-KIHIIIEC HE
HCIOJIB3YIOTCS, WM HCIOJIB3YIOTCS HCIPABUIIBHO. Peur ¢ JJIMHHBIMU  T1ay3aMU. Yacto HUIIET




MOAXOAIINE CcJoBa. BreickazpiBaHue OBLIO HEOOJBIIMM TI0 00beMy (HE COOTBETCTBOBAJIO
TpeGoBaHusAM mporpamMmel). HaGmonanace y3octh ciaoBapHoro 3amaca. OTCYTCTBOBAIM 3JIE€MEHTHI
coOcTBeHHON oueHkH. CTyIneHT aomyckana OOJIbIIOe KOJMYECTBO OLIMOOK, KaK S3bIKOBBIX, TaK W
¢donernueckux. MHOrne omuOKK Hapymaau oOIIeHHe, B pe3ylibTaTe Yero BOZHUKAIO0 HETIOHUMaHHUe
MEX]y PEUEBBIMU MAPTHEPAMH.

IIncemo Tema He packpeita. MHpOpManus mpeacTaBieHa He JOTMYHO U HE TIOCIIEJOBATENBHO.
OtcyTcTBYET 4eTKas BHYTPEHHssS CTpyKTypa. OTCYTCTBYIOT CBSI3YIOLIME KOHCTPYKIMH. bosbmias
YacTh MCIONB3YeMOM MH(pOpMalMK HETOYHA WJIM HEBEpPHA. SI3bIKOBOM CTHIIF HE COOTBETCTBYET
anpecaty. [lomymensl noBTopbl. MMmeroTcs rpyOble JIeKCHMUYeCKHME M I'paMMaTH4eCKHE OIIMOKH,
MyHKTyallMOHHbIE OUIMOKM U OIIMOKH B rpaBonucanuu. He gocturaercs HeoOxoamumoe Bo3eiicTBrE
Ha 1I€JIEBOT0 YUTATENs.

AyaupoBanue [1oTHOCTBIO HE IEPEAAHO COJEPKAHUE MPOCTYIIAHHOTO (IPOCMOTPEHHOTI0),
CTYAEHT HE€ pearupyeT Ha IIOCTABJICHHBIE BONPOCHI M HE BBIPAXKaeT JMYHOE OTHOIIEHUE K
MOCTaBJIEHHBIM IpobsieMaM. HerpaBHiIbHO HCIIONB3YET SI3bIKOBYIO HOPMY IPUMEHUTENBHO K Pa3HbIM
(YHKIIMOHAJIBHBIM CTUISIM, HE YMEET CEMAaHTH3UPOBATh HE3HAKOMYIO JIEKCUKY.

HNToroBbiii KOHTPOJIb

B koHme 2 cemectpa CTyOEHTHI caaloT 3adeT. KOHTponb 3HaHMN CTYJEHTOB OCYILECTBIISIETCS C
IIOMOILBI0 TECTOB, KOTOpBIE BKIIOYAIOT 3a/JlaHUE Ha TMPOBEPKY C(HOPMUPOBAHHBIX HABBIKOB
ayAMpOBaHUs, UTCHHs, MUCbMAa W TOBOPEHMS, a TaKKe 3aJaHus Ha YHOTpeOJIEHHE pa3HBIX
rpaMMaTHYECKUX (HOPM.

BelnlonHenue 3ajaHuil 10 ayJUPOBAHMIO, YTCHUIO M 3aJaHUN 110 TPAaMMAaTHUKE OLICHUBAETCA B
IPOILEHTaX (ITOJACYUTHIBAETCS KOJIMYECTBO BEPHBIX OTBETOB), KOTOPBIE NEPEBOAATCS B OLICHKH 10 LIIKaJIE
ECTS, 100 - GannpHOI mIKane W HAMOHANBHOW mmikajne. [Ipy olleHMBaHWM THCHMEHHBIX 3aJlaHUM
YUUTBIBA€TCSI HE TOJBKO I'PAaMOTHOCTh, HO M IIOJHOTAa HMH(OpPMALUH, KOTOpas Iepegaercs, |
CTMJIUCTUYECKAass YMECTHOCTb. Takue jk€ KPUTEpUU TMPHUMEHSIOTCS [UIS OLIEHHUBAaHHUS HAaBBIKOB
roBopeHus. B xoH1e 3 ceMecTpa CTYAEHTHI CIAIOT YK3aMEH, KOTOPBIN CONEPXKUT 3alaHue 1o 00pasiy
MeXyHapoaHoro sk3amena Cambridge BEC.

Jk3ameH (3 cemecTp)

Tun 3ananus | Kputepun oneHku baer
3amaaus 1o | Tun 3agaHus: MHOXKECTBEHHBIM BBIOOp, 15 Bompoca, Kaxiblid
JIEKCUKE NpaBUIBHBIN OTBET olleHuBaercs B 1,5 Garna: 22,5
15 Bompoca * 1,5 6anna
HTroro 22,5
[Tucemennoe | COOTBETCTBUE CTPYKTYpPE 2
3aJjaHNe CootBeTcTBHE 00BEMY 0,5
Coneprkanne/o0miee HHOOPMAITMOHHOE HATTOTHEHUE 2
COOTBETCTBHUE CTUIIIO 2
['pamMmmaTnueckas u JISKCUYECKast MPAaBUIbHOCTh 2
Hroro 8,5
Yrenue Tun 3amaHus: MHOXKECTBEHHBIN BBIOOP, 6 BOMPOCOB, KaXKIbIiA
MPAaBUJILHBIN OTBET olleHuBaeTcs B 1,5 Ganna:
6 BoripocoB * 1,5 Gaia 9
Hroro 9
Bcero 3a ek3aMeH 40

BreimonHenue 3amaHMii 1O YTEHHWIO W 3aJaHUN 1O TpaMMaTHKE OILICHMBACTCS B IPOIIEHTAX
(moacUnTHIBaeTCSA KOJIMUECTBO BEPHBIX OTBETOB), KOTOPBIE NTEpeBOAATCS B olleHKH 1o mkaine ECTS, 100
- OaJUTHPHOM IIKaJIe U HAIMOHAIBHOM 1mKae. [Ipy orleHMBaHNM MHUCHMEHHBIX 3aJIaHUHA YYUTHIBACTCS HE



TOJIBKO TIpPaMOTHOCTb, HO H IIOJHOTAa I/IH(l)OpMaHI/II/I, KOoTOpass mnep€aacTtcsa, MU CTUIUCTUYCCKas
YMCCTHOCTG. Takue xe KpUTCPUU NPUMCHAKOTCA IJId OLICHUBAHN A HABBIKOB TOBOPCHUA.

CTpyKTypa M KpUTEpHH OLICHKH 3HAHMI HA HTOTOBOM KOHTPOJIE
DK3aMeH COCTOUT M3 3 YaCTe: JIEKCUKO-TPaMMAaTHYECKUI TECT, YTEHHUE U MMCbMEHHOE 3aJIaHHe. .

[lucbmeHHOE 3aaHue W 3a/JaHMsl IO TPAMMATUKE U JIEKCHUKE BBIMOJHSAIOTCS CTYIEHTAMH HaKaHyHE
HK3aMeHa B CBSA3M C TE€M, UTO MX IPOBEpKa TpeOyeT OnpeaesIeHHOT0 KOJIMYECTBAa BPEMEHH.

KYIIUI KOHTPOJIL TOTrOBBIIl KOHTPOJIb
Teky OHTPO Hroro OHTPO
ConeprkaTebHbIN MOIYIb
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10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHUE YYEBHOI'O TIPOLHECCA

Jlns mpoBeneHusl MPaKTUYECKUX 3aHATHI TpeOyeTcsl ayAuTOpUs Ha TPyIIly, 000pyJoBaHHAs
MEJIOBOW WJIM MHTEPAKTHBHOM JIOCKOW, TEKCTOBBIC M 3JIEKTPOHHBIE pecypchl HayuHoii 6ubimorexu
YHUBEpPCUTETA U APYTHX OMOIMOTEUHBIX 0a3 TaHHBIX.

B nporecce o0yueHust CTyIEHTH UMEIOT BO3MOXKHOCTh HCIIOJIb30BaTh Y4€OHbBIE MAaTepUAIIBI 10
mucnuiuinae «MHOCTpaHHBIN SA3bIK (aHTIMHACKUN)», pasMerieHHble Ha miardgopme Moodle Ilentpa
JTUCTaHIIMOHHOTO 00pa3zoBaHus 3koHOMUYeckoro akynprera [OY BIIO «loHHY ».

11. PECYPCBI QJIEKTPOHHOI'O OBYYEHUA U JUCTAHIIMOHHBIX
OBPA3OBATEJIBHBIX TEXHOJIOT UM

N3yuenne nucumminabl «HOCTpaHHBIA SI3bIK (QHTJIMHCKHIA)» MOXKET OCYIIECTBISATHCS C
MCIOJIb30BaHHUEM 3JIEKTPOHHOTO O0YyUEHUS U IUCTAaHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOIOTHI:
Oénaka cepsuca mail.ru

Ne dUO JIOMKHOCTh Cchlika
1. Bbparuna Diasmupa 3aB. kadeapoi https://cloud.mail.ru/public/3r98/2kjabx9AA
PasicoBHa
2. I'epacumMenKo [TpenomaBarenn https://cloud.mail.ru/public/W2Rw/2fKz2BXde
Exarepuna
EBrenneBHa
3. Emenko Jlvmus Crapimii https://cloud.mail.ru/public/gltx/5z2T2NaZpM
B.HaI[I/IMI/IpOBHa npenoaaBaTcib
4. | Xnmanosa Haramus JlouenT https://cloud.mail.ru/public/3xp9/BjWwUdQZ9D
AJekcaHApOBHA



https://cloud.mail.ru/public/3r98/2kjabx9AA
https://cloud.mail.ru/public/W2Rw/2fKz2BXde
https://cloud.mail.ru/public/q1tx/5zT2NaZpM
https://cloud.mail.ru/public/3xp9/BjWUdQZ9D

MycraeBa [Iunspa [TpenomaBaTenn https://cloud.mail.ru/public/3WC3/3wiDTCtrU
®daAToBHA
[Tucapesckas MapuHa Crapimii https://cloud.mail.ru/public/4W5f/4FbLErG9m/
MapxkiieHOBHa [peroaaBaTelb
Tpodumosa ITonmnna [TpenomaBaTenn https://cloud.mail.ru/public/4rjc/51WDhH2Dz
AHaToJIheBHA

12. PEKOMEHJIOBAHHAS JIUTEPATYPA
CIUCOK JIUTEpaTyphl, UMeonIeiics B Hammyuu B oubnuoreke JoHHY

OcHoBHAas

Ne
n/n

HaumenoBanue

K-Bo
IK3eMILISIPOB

Emenxo JI. B. Overview of business correspondence, presentation techniques and
report writing. Mamepuanvl Onsi  camocmosmenvHoOU padbomvl MASUCMPOs
VKpYNHEeHHOU epynnel  Hanpasienus noodeomosku 38.00.00 Oxonomuxa u
ynpaenenue: yueonoe nocooue / JI. B. Emenko, M. M. Ilucapesckas, 3. P. bparuna

— HNonenk: lonHY, 2019 — 123 c.

Emenko JI. B. Overview of business correspondence, reading and presentation
techniques. 3aodanus ons ayoumopnoil u camocmosmensHol pabomvl MA2UCmMpos
VKpYNHEeHHOU epynnbl  Hanpasienus noodeomosku 38.00.00 Oxonomuxa u
ynpasnenue: yuebHo-memoouyeckoe nocooue / J1. B. Emenko, M. M. ITucapesckasi,

O.P. bparuna - Jlonenk: JJouHY, 2019 — 136 c.

Bparuna 3. P. Memoouueckue pexomenoayuu no opeanusayuu npaKmuieckux
3auAmMuUll  CMyoOeHmo8  HeCNeyualbHblX  Qaxkyibmemos no  OUCYUNIUHE
«HUnocmpannviii sizviky (anenutickuu, Hemeyxuu) | 3.P. Bparuna, JI.B. Emenko,
M.M. Ilucapesckas, E.H. Hazapenko - [oneux: I'OY BIIO «/loHenkwuit
HallMOHAJIbHBIN yHUBEpcUTeT», 2016. — 35c¢.

E.H. Hazapenko, Memoouueckue ykazanus no opeanu3ayuu camocmosmenbHol

pabomuvl  CMYOeHmMO8  HeCNeyudalbHulX  (haKyibmemos No  OUCYUNTUHE
«Hnocmpannwiil a3viky (aneautickutl, Hemeyxutl, ucnancxuti)/ A.W. BopoObesa,
M.B. Conosaposa, A.I'. Annomuna, JI.B. Emenko, E.K. Kpamapenko.— JloHenk:
'OV BIIO «/loneukuii HaIMOHAMBHBIN YHUBEpcUTET», 2016, 70c.

Haumenosanuii: 4

http://donnu.ru/library

Emenko JI. B. Overview of business correspondence, presentation techniques and
report writing. Mamepuaner 0na camocmosmenvHou pabomvl MASUCMPOE
VKpynHeHHOU epynnel HanpaeieHusi noocomosku 38.00.00 Oxomomuxa u

ynpasnenue: yueonoe nocooue / JI. B. Emenko, M. M. Ilucapesckas, 3. P. bparuna
— Jlonenk: louHY, 2019 — 123 c.

DJIEKTPOHHBIN
pecypc

Emenko JI. B. Overview of business correspondence, reading and presentation
techniques. 3aodanus ons ayoumopnoi u camocmosmenshol pabomvl MA2UCMPOS
VKpynHeHHOU epynnel HanpaeieHus noocomosku 38.00.00 Oxomomuxa u
ynpasnenue: yuebHo-wemoouueckoe nocovoue / JI1. B. Emenko, M. M. ITucapesckasi,
3. P. bparuna - [loneuk: JlonHY, 2019 — 136 c.

ONEeKTPOHHBIN
pecypc

bparuna D.P. Memoouueckue pexomenoayuu no opeanusayuu npaxmudeckux
3anAmMul  CMyOeHmo8  HecneyuaibHulX  (axKyibmemos no  OUCYUNIUHE
«Hnocmpannovui szviky» (anenutickuu, Hemeyxui) | D.P. bparuna, JI.B. Emenxko,

ONEeKTPOHHBIN
pecypc



https://cloud.mail.ru/public/3WC3/3wiDTCtrU
https://cloud.mail.ru/public/4W5f/4FbLErG9m/
https://cloud.mail.ru/public/4rjc/51WDhH2Dz

M.M. TIlucapesckas, E.H. Hazapenko - [oneux: I'OY BIIO «/loHenkwuit
HallMOHAJIbHBIN yHUBEpcUTeT», 2016. — 35c¢.
4 | E.H. Hazapenko, Memoouueckue ykazanus no opeavusayuu camocmosmenbHol
pabomul  CMYOeHmMo8  HeCNeyudalbHulX  aKyibmemos No  OUCYUNIUHE .
. N . . ONEeKTPOHHBIN
«Hnocmpannviid A361ky (aneautickuti, Hemeyxuti, ucnanckuii)/ A.W. BopoObeBa,
M.B. ConoBaposa, A.I'. Annomuna, JI.B. Emenko, E.K. Kpamapenko.— JloHenk: pecype
I'OY BIIO «/loHenkuii HalMOHAIBHBIM yHUBEpcUTeT», 2016, 70cC.
HaumenoBanuii: 4
JdomoHuTeabHas
Ne
n/n K-Bo
HaunmenoBanue
IK3eMILISIPOB
1 |D. Cotton, D. Falvey, S. Kent. Market Leader (Upper-Intermediate). — Longman, 109
2011.
2 |J. Rogers. Market Leader (Upper-Intermediate. Practice File). — Longman, 2011 109
3 [Longman Business English Dictionary. — Longman, 2000. 1
4 |J. Crowther-Alwyn. Business Roles. — Cambridge, 2006. 2
5 [B. Mascull. Business Vocabulary in Use. — Cambridge University Press, 2004. 1
6 Horner, D. Words at Work [Text] : [Vocabulary development for Business 9
English] / D. Horner, P. Strutt. - Cambridge : University Press, 2006. - 138 p.
HaumenoBanwuii: 6 224
13. Uu¢opmanuoHHBIE pecypchl
1. buGmuoreka JlonHY http://library.donnu.ru/catalog
2. Bubmuoteka JlonHY http://www.twirpx.com/library/
3. CaiiT unpopmanonHoro arenTcTa The Economist http://www.economist.ru
4. Caiit uHPOPMALMOHHOTO areHTCTBa 3epKaio Hegenu  http://news.zn.ru
5. Caiir uadopmarmonnoro arearcra CNN http://money.cnn.ru
6. CaiitT uapopmarnmonnoro arearcrea BBC http://www.bbc.co.uk/russian
7. Caiit uadopmannonnoro arenrcrea BBC http://www.bbc.co.uk/news/world
8. CaiiT uHpOopMaIIMOHHOTO areHTcTBa EUronews http://ua.euronews.ru

14. MIPOTPAMMHOE OBECIIEYEHHE

1. Windows 7 PRO (kopmiopatuBnas junensus JOHHY Ne 46484614),
2. Microsoft Office (kopnoparusnas smnensus JOHHY nunensus Ne 46472919);
3. Microsoft Visual Studio (smuriensust mporpammel DreamSpark mist BRICHINX yueOHBIX 3aBEICHHUH ),

4. Jluuensuu GPL ms cBoOGoaHOTO MMporpaMmMHoro obecniedenus: Autuupyc Kacmepckoro, Libre
Office, Adobe Acrobat Reader, xPDF, Paint.NET.


http://library.donnu.ru/catalog
http://www.twirpx.com/library/
http://www.economist.ru/
http://news.zn.ru/
http://money.cnn.ru/
http://www.bbc.co.uk/russian
http://www.bbc.co.uk/news/world
http://ua.euronews.ru/

Pabouas nmporpamma paccMoTpeHa U epeyTBep KAeHa Ha 3aceJaHnU KadeIpbl aHTJIUICKOTO SI3bIKa JIs
YKOHOMHYECKHUX CTIeUaIbHOCTEH 06€3 U3MEHEHHIA.

[Tporokon 3acenanus kabeapsl Ne ot 20 T.

3aB. kadeapoii K.(h.H., nouent bparuna D.P.

Pabouas mporpamma paccMoTpeHa 1 iepeyTBepIKAeHa Ha 3aceTaHnH KadeIpbl aHTTTUICKOTO SI3bIKA TS
SKOHOMUYECKUX CIIELNAILHOCTEN 0€3 N3MEHEHUIA.

[TpoTtokon 3acenanus kapenpst No ot 20 I.

3aB. kadenpoit K.}.H., morieHT bparuna 2.P.
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