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cTpeccamm» COCTaB/eHa ¢ yyeToM defilepasibHOro rocyapcTBeHHOro obpas3osaTe/isHOro cTaHjapTa
BbiCWero o6pasoBaHus (®roC BO) no HanpasneHuto nogrotosku 38.04.03 YnpasneHue
nepcoHanomMm (YpoBeHb Maructpatypbl), YTBEPXKAEHHOro npukasom MwuHUCTepcTBa 06pasoBaHusA U
Haykun Poccuiickoii ®egepauun ot 08 anpens 2015 r. Ne 367.

Mopaska opraHu3aumm y4yebHOro npouecca B 06pa3oBaTefibHbIX OpraHu3auuax BbICLUEro
npodgeccnoHanbHOro o6pasoBaHust [loHeukoin HapogHoit Pecny6nmnku, yTBepXXAEHHOrO MpPUKasom
MuHucTepcTBa 06pasoBaHms U Haykun AHP Ne 1171 ot 10.11.2017 r. (C U3MEHEHUAMMW, BHECEHHbLIMU
oT 03.05.2019 r. Ne567); y4yeb6HOro naaHa » OCHOBHOI 06pa30BaTefibHOM NporpaMMbl «YrpaBneHve
nepcoHasioM» HarnpasneHus nogrotosku 38.04.03 YnpasneHne nepcoHanoM, pa3paboTaHHbiX B TOY
BMO «[JoHeL KNI HaUMOHA/IbHbIA YHUBEPCUTET».

Pa3paboTuuK:
[.9.H., JOLEHT,
npogeccop Kaeapsl YMudT

Mporpamma y4e6HOW AUCLMUNANHBI YTBEPXK/AEHA Ha 3acefaHnn Kadeapbl «YNpaBneHne nepcoHanom
1 3KOHOMMKA TPy a»

MpoTtokon Ne 8a o1 «17» anpensa 2020 .

3aB. Kaegpoii

MporpaMma y4ye6HOW AMCUUNANHBI 0f06peHa y4eOHO-METOAMYECKOA KOMUCCMEN 3KOHOMUYECKOTO
(hakynbTeTa

MpoTtokon Ne 8 o1 «20» anpensa 2020 r.

Mpeacepatens YMK



1.0BJIACTh MPUMEHEHHWS 1 MECTO JUCHUILIMHBI B YYEBHOM
MPOLIECCE

VYuebHast aucuuruinHa <« TE€XHOIIOTMW  yTpaBieHUS KOHQIMKTaMH W CTpPEcCaMu»
OTHOCUTCSI K IMKJIy BapHaTHBHOM YacTH NpOQEecCHOHATBHOrO OJOKa W COCTOUT M3 JBYX
monynen: moayiab 1 — «Teopernko-MeToqOJOTHYECKHE OCHOBBI Kypca» M MOAYJIb 2 —
«[IpakTHuecKue acHeKThl YIpaBieHHs KOHQIMKTaMU M cTpeccamm». s M3y4yeHMs HaHHOU
y4eOHOH  JWCUMIUIMHBI HEOOXOJMMBI 3HAHUS, YMEHUS W  HaBBIKH, (OPMHUpPYEMEBIC
OPEIIECTBYIOUIMMHA U COMYTCTBYIOIIMMH JUCHUIUIMHAMU — «VIHHOBallMOHHBIE TEXHOJOIHH,
pa3paboTKy, OOOCHOBAaHUS M MPHUHATHS KaJpoBbIX pelieHui», «KopmnopaTuBHas KylbTypa U
PR». 3HaHMs, yMEHUS M HaABBIKH, NOJY4YEHHbIE B XOJ€ M3yueHHs TUCUUIUIMHBI «TexHonoruu
yIpaBJICHUS! KOH(MJIMKTAMHA W CTPECCaMM», HCIIONB3YIOTCS TPH HANHMCAaHUM MaruCTepCKOiM
JccepTalum

2. CTPYKTYPA JUCHUIIJIMHBI

HamnpasiieHue MoaroToBKU 38.04.03 YnpasieHue nepcoHaIOM

Marucrepckas nporpamMma VYnpasieHue nepcoHaIoM

Ob6pa3zoBarenbHas IporpaMma AkazieMuyecKas MarucTparypa

Kpanmudukamms MarucTp
KommaecTBo comepxaTenbHBIX MOTyJIeH 2 (8)
(Tem)

Jucuunimna

o01IeHayYHOT0/TIPo)eCCHOHANBHOTO OII0Ka,
0a30BOIi / BAPMATHBHOW 9acTH
006pa30BaTETHLHON TPOTrPAMMEBI

[IpodeccrnonanpHbiii 610Kk, BapunaTuBHas yacth

Texkymue, MOy IbHBIM KOHTPOIIb,

DOpMBI KOHTPOJIA
IPOMEKYTOUHAs aTTecTalus (3aueT)

®opmbl 00yUeHHUS

OuHas 3a04Has
KonudecTBo 3a4eTHBIX eAMHUIT (KPEITUTOB) 3 3
KonmdaectBo uacoB 108 108
I'ox moaroroBku 1 3
CemecTtp 2
KomnnuecTBo yacoB
- JICKIITHOHHBIX - -
- IPAKTUYECKHX, CEMUHAPCKUX 36 6
- Ta0OPATOPHBIX - -
- CAMOCTOATEJIBbHOM pabOTHI 72 102
B T.Y. MHAUBHIyaJIbHOE 33/I1aHHE - -
HenenpHOE KOTMYECTBO YaCOB, T.HU.
ay IMTOPHBIX 2 X
CaMOCTOSITENIbHOM pabOThI CTYI€HTA 4 X

*B coorBercTBUH ¢ OOII (0cHOBHOIT 00pa3zoBaTeIbHOI MPOrpaMMON)
3. OIMCAHHUE JUCHHUIIJIMHBI

Ieab — MOArOTOBKA CIIEUAIUCTOB, CIOCOOHBIX 3(PPEKTUBHO yUaCTBOBATh U IPUHUMATD
000CHOBAaHHBIEC PELICHUS 110 BBISIBICHUIO, IPEAYIPERKICHUIO U YPETYIUPOBAHNIO KOH(IMKTHBIX
U CTPECCOBBIX CUTYALIMM.



33}]8‘1“ - YCBOCHHC CTYACHTaAMHU TCOPCTUYCCKHUX OCHOB H IMPAKTUYCCKUX HABBIKOB
HCIIOJIb30BaHUS TEXHOJOTHH YHpaBJICHUA TPYAOBbIMU KOH(l)J'II/IKTaMI/I H CTpEeCCaMHu.

TpeGoBanuss K pe3yabTaTaM OCBOEHUS JHCHMIUIMHBI: TIPOLIECC H3YYEHUS
JUCLUIUIMHBL HamlpaBlieH Ha (QOpPMUPOBAHUE DJJIEMEHTOB CIEAYIOIMX KOMIETEHIUH B
coorBercTBUH ¢ ['OC BO P® no nanpasnenuto noarorosku 38.04.03 YmpasiieHue nepcoHaioM
U OCHOBHOHM 00pa30oBaTEIbHOM MpOrpaMMOl BBICIIET0 0Opa30BaHMs HANpPABICHUS MOATOTOBKHU
38.04.03 YnpasieHue nepcoHagoM (Marucrepckast mporpamma: Y npapjieHHUe IEPCOHAIOM):

oowexynomypuuix (OK):
OK-1 CIIOCOOHOCTh K a0CTPAKTHOMY MBIIUICHHUIO, aHAIU3Y, CHHTE3Y
OK-2 TOTOBHOCTh JICHICTBOBATh B HECTAHJAPTHBIX CHUTYallUAX, HECTH COLMAIBHYI0 U
ATHUYECKYIO0 OTBETCTBEHHOCTbH 32 MPUHSTHIC PEIICHUS
OK-6 CHOCOOHOCTh K KPUTHKE M CAMOKPUTHKE

oowenpogpeccuonanvuvix (OlIK):

OIIK- 2 | rOTOBHOCTh  PYKOBOJIUTH KOJUIEKTUBOM B cdepe cBoeil mnpodeccuoHanbHOMI
NEeSITEIbHOCTH, TOJIEPAHTHO BOCIPUHUMAs COLIMAJIbHBIE, STHUYECKHUE,
KOH(EeCCHOHATIbHBIE U KYJIbTYpHBIE Pa3IHuusl, UICTOPHUECKOE HAclIeane ToCyJapcTBa

OIIK- 5 | cnocoOHOCTh co3maBaTh KOMaHIbI TpodeccHoHanoB W 3¢¢deKTUBHO paboTath B
KOMaHJaX, OTCTauBaTb CBOIO IIO3UIIUIO, Y6G)K,Z[aTI:, HaXOAUTb KOMIIPOMUCCHLBIC U
ITbTEPHATHBHBIC PEIICHUS

npogpeccuonanvuvix (I1K):

Op2ARU3AUUOHHO-IKOHOMUUECKAA U YRPAGIeHYEeCKaA 0esaAmelbHOCHLb:

MK-3 yMEHHE pa3pabaTbiBaTh M BHEAPATh MOJIUTUKY IMpHUBIEYEHUs, moadopa u ordopa
KOHKYPEHTOCIIOCOOHOTO TIEpCOHAIIA

[IK-4 yMEHHE pa3padaThIBaTh U BHEJPSTH MOJIUTUKY aJaNTallly IepCcOHalIa OpraHU3aliu

I1K-5 yMEHHUE pa3pabaThiBaTh M BHEAPSTH MOJUTHKY 00yUEHHsI Pa3BUTHS MIEPCOHATIA

I1K-8 CIOCOOHOCThL O0ecreunBaTh NMPOPUIAKTUKY KOH(IMKTOB B KPOCCKYJIBTYPHOH Cpene,

CIIOCOOHOCTh TMOAJCPKHUBATH KOM(OPTHBIM MOPAJIbHO-TICUXOJOTHYECKUN KJIUMAaT B
opraHu3anyy u 3pPpeKTHBHYI0 OpraHU3alMOHHYIO KYJIbTYPY

aHaumuiecKas U KOHCyJiabmauuOHHan 0essmelbHOCHb:

[IK-11 | ymeHue BbIOMpaTh HaIpaBICHUE JEATEIBHOCTH CHCTEMBI YIPABICHUS TEPCOHATIOM
HUCXO0Od U3 3aJad opraHmauI/m, CI/ICTeMaTI/BI/IpOBaTB I/IH(bOpMaI_[I/IIO HUCX0oOd U3
IOCTaBJICHHOHU IIEJIU

[IK-16 | BnajeHue HaBBIKAMH aHAJIM3a MOPAJIHHO-TICHXOJOTHYECKOTO KIMMAaTa M COCTOSHUS
OpraHU3alMOHHON KYJIBTYPbI

[IK-21 | ymMeHuEe BBISBIATH M HMHTEPIPETUPOBATh HamOoOJiee OCTPBIE COIMAIBLHO-TPYIOBBIE
npoOjaemMbl  OpraHu3alM, HaXOAWTh IMYTH MX pEUIeHus, pa3pabaTelBaTh U
HSKOHOMHYECKH 0OOCHOBBIBATH CUCTEMY MEp IO WX MPAKTHYCCKON pean3aiuu

Haylmo-ucmedosameﬂbaca}l U neoazozuyecKkas 0esmeabHOCHb:

[IK-24 | BnajgeHWe HaBBIKAMH TIOMCKa, cOOpa, OOpaOOTKHM, aHaJM3a W CHUCTEMAaTH3aIluu
WHpOpPMAIIMK TIO TEME HCCICIOBaHUs, MOJOOPKH 0030pOB, HAYYHBIX OTYETOB U
HAYYHBIX MyOIMKALWHI 110 aKTYaJIbHBIM TPOOJIeMaM yIpaBJICHUS IIEPCOHAIOM

[IK-28 | BnajgeHne HaBBHIKAMHW HACTaBHUYECTBA, CIOCOOHOCTHIO BIOXHOBHUTH JPYrHX Ha
pa3BHTHE NIEPCOHANIA B OpPTaHU3aIuN

nNpOeKmHuan 0esimeIbHOCHLb:

[IK-32 | BrajgeHWe 3HAHWSIMH W YMEHUAMH TPOCKTHpoBaHMsS J(PHEKTUBHON KaapOBOM
MOJINTUKHU, TIOJACPKUBAIOIICH MO3UTUBHBIN UMUK OpraHu3alliy Kak paboToIaTes

CoOUUA/IbHO-ncuxojiocudecKkas 0essmeibHOCHb:

[IK-35 | BmajmeHue HaBBIKAMH OpraHW3AlMM YOPABICHUS KOH(PIUKTAMH W CTPECCaMH,
CIOCOOHOCTBIO JINYHO 3((PEKTUBHO Yy4YacTBOBAaTh B MOCPEIHUYECKOM, COLMAIBHO-




NpoQUIAKTUYECKOW M  KOHCYJBTAllMOHHOM  JAESITEIBbHOCTBIO IO  YNPaBJICHUIO
KOH(JIMKTaMH U CTPECCaMHU

[1K-36 | BrajeHue 3HAHMSIMH M YMEHMSIMH aHAJM3UpPOBaTh, pa3pabaTbiBaTh, BHEAPATH H
OLIEHUBATh MPOrpaMMbl M YCIYyTH MO MOIJAEPKAaHHIO (PU3HMUECKOTr0 W AYIIEBHOTO
3I0POBBSl COTPYJIHHUKOB W HMX 3alUTe OT HEOE30MacHbIX YCIOBUWA W ACHCTBUU CO
CTOPOHBL IPYTUX JIUIl ¥ CTOPOH

B pe3yabrare uzy4eHnusi y4eOHOM IMCHUNIMHBI CTYAECHT J0JKEH:

3Hamy:

- 0a3oBble TOHATHS, KAaTErOpUM U KiIacCU(PUKAIMH KOH(IMKTOB M CTPECCOB B
OpraHu3aIuy;

- (axkTOpbl M YCJIOBUS BO3HMKHOBEHHUS PAa3IMYHBIX THUIIOB KOH(DIUKTOB B TPYIOBOM
KOJUJIEKTUBE;

- CTpaTeruy MoBeeHUs B KOHQIIMKTHOM CUTYallMH; METO/bI CTPATETHUECKOr0, TEKYIIEro
U OTNIEPaTHUBHOI'O KOHTPOJISI YPOBHS KOH(MJIMKTHOCTH B OpraHU3aI1H;

- CTpaTeruu paspelieHus KOHCTPYKTUBHBIX M JECTPYKTUBHBIX KOH(IMKTOB B
OpraHu3aIuy;

ymemp:

- IPUMEHATh OCHOBHbBIE METO/BI U CTPAaTEruu NpOopUIAKTUKNA KOH(IUKTOB U CTPECCOB B
OpraHu3aINH;

- HCTIOJIb30BaTh MPUHIUIIBI aHAIHN3a, TEKYLIETO U ONEPaTUBHOI'O KOHTPOJISI M YIIPABIICHUS
OpraHU3aIMOHHBIMU KOH(DIMKTAMH B OPTaHU3AINH;

enademy:

- CTPATETUsAMU MOCPEIHUYECKON CATEIBHOCTHU MPHU PEIIEHUHN KOH(QIMKTHBIX CUTYalln;

- METOJJaMU CHUCTEMbI CTPATETHYECKOT0, TEKYILEr0 U ONEPATUBHOIO KOHTPOJIS B 00nacTu
TEXHOJIOTUH yIpaBiIeHUsI KOH(DIUKTAMH U CTPECCAMU;

- METO/IaMH U CTPATETUAMHU MPOPUIAKTUKN KOH(PIUKTOB U MPOECCHOHATFHOTO cTpecca
B OpTaHM3AIIHH.

4. COAEP)KAHUE JUCIUAIIJIMHBI U ®OPMbI OPT'TAHU3ALIUN
YYEBHOTI'O ITPOLECCA

JucuumuimHa «TexXHOoNIornu ynpasieHus: KOHQIMKTaMU U CTPECCaMu» TPETyCMaTPHBACT
cienyrouye (GopMbl opraHu3alMM y4eOHOTo Ipolecca: JIEKLUUH, NPaKTHUYECKUE 3aHATHS,
CaMOCTOSTENIbHYIO paboTy CTYyIEHTOB.

Marepuan  u3naraercsi C  MCIOJb30BaHMEM  OOBSCHUTENIBHO-WLTIOCTPATUBHBIX,
IBPUCTUYECKUX U HCCIEA0BAaTEIIbCKUX METOOB mpenofaBaHus. [Ipum mpoBeneHuu jnekuuid u
IIPAKTUYECKUX 3aHATUN HCIOJB3YIOTCS MYJIBTUMEIUNHBIE IMPE3EHTAlMM, JOKYMEHTAJIbHBIE U
AHUMAIMOHHBIE BUJICOPOJIMKHM Hay4YHO-TI03HABATEIBHOTO XapaKTepa, pa3JaTOuHble MaTepUaslbl.

B yueOGHOM mporecce IMHUPOKO NPUMEHSIOTCS AKTHBHbIE W HMHTEPAKTHUBHBIE (DOPMBI
IPOBEJCHUS 3aHATUN (Pa300p KOHKPETHBIX CUTYyalUil, IUCKyCCHUsl, OJEMUKA), BHEAY IUTOpHAs
camocTosTeNIbHas padoTa, OauIbHO-PEUTUHIOBasT CUCTEMA OLICHKHM YCIEBAaeMOCTH, JIUYHOCTHO-
OpPHEHTHUPOBAHHOE 00yYeHHE, MPOOIIeMHOE 00yUYCHHE.

B yuebGHOM mpomecce MCMNONB3YIOTCS HMHTEPHET-pecypchl IO JaHHOMY KypCy;
paccMaTpuBalOTCSl  3a/1a4M, MAaKCHUMAaJbHO TPUOIMKEHHBIE K KOHKPETHBIM MPAKTHYECKUM
CUTYyaIMsIM, TECTBI, CAMOCTOSITeNIbHAs pa00Ta; KOHTPOJIbHbBIE PaOOTBHI.

CamocTrosTenbHass paboTa CTYJIEHTOB IpeaycMaTpuBaeT MOATOTOBKY K MPaKTHUYECKUM
3aHATHUAM, IOATOTOBKY KOHCIIEKTOB IIO OTHEJIBHBIM BOIPOCAM H3yYaeMbIX TEM, H3y4YECHHE
y4eOHOH U METOAMYECKOW JTUTEPATypPhl, aHHOTALMI CTaTel, NOJrOTOBKY U 3aIlIUTy PE3yJIbTaTOB
COOCTBEHHBIX HAyYHBIX MCCIIEIOBaHUH.




TemMaTuyecKkuii MJIaH JUCHUILINHBI

«TexHo0rMN yNpaB/aeHUs] KOH(QPINKTAMH M CTPeCCaMu»

IHopsinkoBeIii HOMep H
TeMa

Kparkoe conepxxanue TeMbl

Conep:kareabHblii MOaYJb 1

TeopeTHKO-MeTOI0TOTHYECKHE OCHOBBI Kypca

Tema 1. OObexT,
MPEIMET, COACPKAHKUE U
3aa4i OUCLHUITJIINHBI

1. CymHocTts, npeaMer U 3afaun Kypca «TexHomoruu ynpasieHUs
KOH(INKTaMH U CTPECCAMMU.

2. MeTtoponornyeckre OCHOBBI M3yUeHHsI KOH(IMKTOB M CTPECCOB B
OpraHM3alMH.

Tema 2. 1.MucTpymMenTapuii [uist TUarHOCTHUKU KOH(MIMKTOB B OpraHU3aIHH.
Teoperuueckue  OCHOBHI | 2. MeToauKa KapTorpaguu.

yIIpaBICHUSA 3. MoynbHas METOIUKA.

KOH(IJIMKTaMH u | 4. IlomaroBas MoJieNb pa3pemeHust KOH(QIUKTOB.

cTpeccaMu

Tema 3. IloBenenue
JUYHOCTH B KOHPIIUKTE U
CTPECCOBOM COCTOSIHUU

1. Crpykrypa muyHocty o 3. bepHy.

2. TpaH3akUMOHHBIH aHaIM3 M €ro poJib B pa3pelIeHUH,
IPEJOTBPALCHUN U IPOTHO3UPOBAHUHN KOH(IJIUKTOB.

3. YnpasiieHue OBEIEHUEM B CTPECCOBOM COCTOSIHUU

Tema 4. 1. OObeKTUBHBIE TPUUNUHBI KOH(PIUKTOB U CTPECCOB
Uctounnkn KoHQuUKTOB | 2. CyOBEKTUBHBIC TNPUYMHBI KOH(MIMKTOB H CTPECCOB B
U CTpEecCOB B | OpraHu3aluu
OpraHu3aIn 3. MeHeKepCKuii cTpecc
CoaepxaTeJibHBIA MOAYJIb 2
IIpakTHYyecKHe aCeKThl YIPaBJIeHHs KOHPJIUKTAMHU U cTpeccaMu
Tema 5. | 1. CymHocTs nporecca yrnpaBieHHs] KOH(IUKTAMUA U CTPECCAMU B
[Tpenymnpexnenue OpraHU3alIHH.
KOH(JIMKTOB U CTPeccoB B | 2. MeToabl M TICHXOJOTMYECKHE MEXaHU3MBI HPEIypPexKICHUSI
OpraHu3aLusIX KOH(UINKTaMH U CTPECCAMH.
3. Ponp MeHemKepa B YIIPaBIeHUH KOH(JIUKTAMH U CTPECCAMHU.
Tema 6. 1. TpyaoBoO# KOH(IUKT: CYIIHOCTh, BUJIbI, QYHKIINU.
Beibop wu  peanuzanus | 2. KommnekcHo-crucTeMHbIi HOJXO0/1 K YIPaBJICHUIO
KOHCTPYKTHUBHOTO KOJIJIEKTUBHBIMH TPYAOBBIMU CIIOPAMHU (KOH(IMKTaMN).
cnoco0a paspemienus | 3. Pons COLMAJILHO-IIAPTHEPCKOT O B3aUMOJCHCTBUA B
KOH(JIMKTOB U | peryJIMpoBaHUM COLMATBHO-TPYOBBIX OTHOLICHUH.

YIIPaBJICHUS CTPECCAMU

Tema 7.

1. Meauanuus 1 neperoBopsl B yCIOBUSX KOHGIMKTa U cTpecca

IIpumeHenue 2. VYnpapineHHE INCUXUUYECKUMHU COCTOSHHUSAMM B UpE3BbIUYANMHBIX
KOMMYHHMKaTUBHBIX CUTyaLUsX.

TEXHOJIOTUI B 3. Ilytu HOpManu3alMy OTHOLIEHUN U CHSATHUS CTpecca B XOJIe
YIPaBICHUU TPYAOBBIX KOH(IMKTOB.

KOH(JIUKTaMH U

cTpeccaMu

Tema 8. 1. CymHocth ¥ 3Tambl  IeperoBopoB.  lcnonp3oBaHue
Texnonorun IIOCPEHUYECTBA B IIEPETOBOPHOM IIPOLIECCE.

YpEeryJIupoBaHus 2. Ilcuxonoruueckue 0COOEHHOCTH IEPErOBOPHOTO MpoIIecca.
KOH(JIUKTOB 1 | 3. OcoOEHHOCTH JENIOBBIX NEPETOBOPOB C MHOCTPAHHBIMH OM3HEC-
OpraHHU3al[MOHHBIN HapTHEpamH.

MEXAaHU3M  YNPaBICHUS

KOH(IJIMKTaMH u

CTpeccaMu




CprKTypa JUCHUILIMHBI «TexHoaoruu YHpaBJI€CHUS KOH(])JII/IKTZIMI/I u CTpeccaMmn»

10 BUJIAM Y4eOHOil 1eATeJIbHOCTH

KoanuyecTBo 4acoB

Ounas popma

3aounas popma

Ha 0aze OY Ha 0aze OY
bakanaspa bakajaspa
Ha3zBanusa B T.4. B T.4.
cojiep:KaTeJILHBIX MOYJIel U TeM 2 2
- b | |5 |28 2| /5|28
o S =3l B | EI2 | &8
2| Z|E9EE 2| ElEqER
=15 | 23 =g | 23
E | §F E|§F
CoaepskaresbHblil MoayJb 1. TeopeTnko-MeT010JI0rHYECKHE OCHOBBI Kypca
Tema 1. OOBEKT, MpeaMET, COACPKAHNE U 3aJa4l JUCHUIUINHBI 14 - 4 10 14 | - | 1] 13
Tema 2. TeopeTnuecknue OCHOBBI yIpaBiIeHUs: KOHPIUKTAMH U CTPECCaMU 16 - 6 10 16 | - | - 16
Tema 3. IloBeeHNe IMYHOCTH B KOH(IIUKTE M CTPECCOBOM COCTOSIHUU 10 - 4 6 10 | - | -] 10
Tema 4. cTouHMKHM KOH(IMKTOB M CTPECCOB B OPTaHMU3aIUN 14 - 4 10 14 | - | 1| 13
Hroro no 1 conep:kaTeTbHOMY MOIYJIIO 54 - 118 | 36 54 | - | 2| 52
Conep:karesbHbIii MOaYJIb 2. [IpakTHYeCKHE acCIeKThI YIPaBJIeHUs KOHQJINKTAMM U CTPeccaMu
Tewma 5. IIpenynpexxnenne KOHOIUKTOB M CTPECCOB B OpraHU3aIUIX 14 - 4 10 14 | - | 1| 13
Tema 6. BeiOop u peanuszanysi KOHCTPYKTHBHOTO CIIOc00a pa3pemieHusi KOH(MIMKTOB U YIpPaBICHUS 16 i 4 12 16 -111] 15
cTpeccamMu
Tema 7. IlpuMeHeHHE KOMMYHHKATUBHBIX TEXHOJIOTUH B YIIPABICHUN KOH(PIUKTAMH U CTPECCaMu 10 - 6 4 10 | - |1 9
Tema 8. TexHomoruum yperyiupoBaHUs KOH()JIMKTOB M OpPraHU3AIMOHHBIA MEXaHHM3M YIpaBIICHHS 14 i 4 10 141 .11 13
KOH(JIMKTaMH U CTpeccaMu
HToro no 2 cogepxrateJIbHOMY MOTYJTIO 54 - |18 | 36 5 | - 14| 50
Bcero yacoB no kypcy 108 | - |36 | 72 | 108 | - | 6 ] 102




5.KOHTPOJIbHBIE BOITPOCHI K IPOMEXKYTOUYHOM ATTECTAIIUU

ConepxareJibHbIA MOAYJIb 1
TeopeTnko-MeT010/10rHYECKHE OCHOBBI Kypca
. [IpenmMeT u 3aauun Kypca.
. Kongnukronorus kak Hayka.
. KoH( MK TEI B OpraHu3anuu: IpuIuHbl, OPMBI IPOSIBIICHUS.
. MeToibl 1 MHCTPYMEHTBI IMATHOCTUKHA KOH(MIUKTHOCTU B OpTraHU3aIUH.
. Meronuka kaprorpaduu.
. MonynbHast METO/IUKA.
. [lomarosast Moziesib pa3pereHus: KOHQJIUKTOB.
. Teopus TpaH3akiroHHOTO aHanu3a J. bepHa.
. Teopus nuunoctu no O. bephy.
10. TpaH3akIIMOHHBINA aHAINU3 U €r0 IPUMEHEHUE I TPO(UIAKTUKN KOH(PIUKTOB.
11. locrouncTBa 1 HeoCcTaTKU Teopuu D. bepHa.
12. Teopus urp u cueHapueB J. bepHa u ee mpuMeHeHue A NMPOPHUIAKTUKH U pa3pelleHus
KOH(JIMKTOB.
13. CymHOCTh KaTeropuil «urpa», <«mpoleaypa», «puUTyaml» B KOHTEKCTE KOHIICTILUU
TPaH3aKIIMOHHOTO aHAJIN3A.
14. Tunu4yHbIe «UTPBD» U «CIIEHAPUN», UCTIOTB3yEMbIC YETOBEKOM B KOH(JIUKTAX.
15. IlpuMeHeHre HA TPAKTHKE TECOPUU UTP W CIEHAPHEB IS MPOMUIAKTUKA U pa3pelIeHUs
KOH(JIMKTOB U CTPECCOB B OpraHHU3AIIH.
16. CymHOoCTb TIporiecca yrpasieHus KOH(QIUKTaMU ¥ CTPECCAMH B OpraHU3aIiy.
17. MeTonbl U TICUXOJIOTHYECKHE MEXaHU3MBbI YIPAaBIECHUS KOHPIUKTAMH U CTPECCaMHu.
18. Ponbs MeHemKEpa B yIpaBIeHUN KOH(DINKTaAMU U CTPECCaMU B OPTaHU3AIINH.
19. CynHOCTb MOHSATHS «aCCEPTUBHOE TIOBEICHUEY .
20. Bunbl noBeieHUS C TOYKH 3PEHUS aCCEPTUBHOCTH.
21. IlpaBuna accepTUBHOTO MOBEACHUS.
22. Vcionp30BaHUE aCCEPTHBHOCTH MJIsi MPOPWIAKTHKU M TMPEAOTBpAIICHUS KOHQIMKTOB U
CTPECCOB B OPraHU3AIIIH.
23. CymHOCTh MOHSATHUH «MOOOUHT», «OyJIIUHT», «OOCCHHT», UX POIb B BO3HUKHOBEHUU
KOH()JIUKTOB M CTPECCOB.
24. MeponpusTHs 10 MpeI0oTBpaIeHHI0 MOOOUHTa, OyJUIMHTa U 0OCCHHTA B OpraHU3ALHH.

O 0 1N DN WINBE

Coaep:xareJbHbIH MOIYJIb 2
IIpakTH4yeckne acneKThl ynpaB/jeHUs1 KOHGPIMKTAMH U CTPeccaMu
25. TpyaoBoii KOHQIIUKT: CYIIHOCTb, BUABI, (QyHKIIHH.
26. KOMIUIEKCHO-CUCTEMHBIN TOAXOJ K YMNPABICHUIO KOJUIEKTUBHBIMH TPYJIOBBIMU CHOpPAMH
(xoH(pIUKTAMN).
27. Ponb conuaabHO-TIAPTHEPCKOTO B3aWUMOJICHCTBUS B PETYJIMPOBAHUU COLIMATBHO-TPYIOBBIX
OTHOIIEHUH.
28. [lpuuuHbI 1 HOPMBI TPYAOBBIX KOH(PIUKTOB.
29. OObEKTUBHBIEC U CYOBEKTUBHBIC (PaKTOPHI BOSHUKHOBEHHS TPYAOBBIX KOH(IMKTOB.
30. ITyti HOpMaIM3aluKu OTHOIIICHUH U CHATHSI CTPECCa B X0JI€ TPYIOBBIX KOH(IJIMKTOB.
31. CymHoCTb U 3TaIbl IEPErOBOPOB.
32. Ucnonp30oBaHWe NOCPEAHUYECTBA B IEPETOBOPHOM MPOILIECCE.
33. IIcuxonmoruueckrue 0COOEHHOCTH MEPErOBOPHOTO MpoIiecca.
34. OcoOEeHHOCTH JEOBBIX MEPETOBOPOB C MHOCTPAHHBIMU OM3HEC-TIApTHEPAMHU.
35. CymHocTh MEIUalUH.
36. HaBbiku 1 ymMeHUs1, HEOOXOAMMBIC MEH 10 [s1 IPOBEACHUS MEAUAINH.
37. Menuanust B yCIOBHAX OCTPOTO KOH(JI
38. [lonsiTne «cTpeccy». Buabl 1 MpuyYuHbBI CTPECCOB.



39. Ilcuxudeckue cOCTOSHUS YEJIOBEKA B UPE3BbIYAIHBIX CUTYyaIIHSIX.

40. Metoab! nojaepkaHust paboTOCIIOCOOHOCTH U CIIOCOOBI HEMTpanu3auu cTpecca.
41. CymHOCTb U CTaA1 HUHHOBAIIMOHHBIX IPE0Opa30BaHUM.

42. TToaroroBka co3HaHUs paOOTHUKOB K HEOOXOUMOCTH HHHOBALIMOHHBIX U3MEHEHUI.
43. KoHpIHMKTOIOTHYECKUIT MOHUTOPHUHT B c(hepe MHHOBALIMOHHOM 1€ATEIbHOCTH.

44. Meto bl TpOPHIAKTUKH KOH(IUKTOB U CTPECCOB NP BHEJPEHUH HHHOBALUH.

45. CyuHOCTh peiiepcTBa U TPUHMEIIIA.

46. «YepHoey, «bOemoe» u «cepoe» peiaepcTBo. I[lyTH TpPOTHUBOIEHUCTBUS peilepcKUM
Hana/IeHUsM.

46. MeToapl pelIepCKuX 3aXBaTOB U IyTH UX HEUTpAIU3aLUH.

47. IlpodunakTuka pelaepcKux HanaJeHui U TpuHMeila.

48. IlyTn cHMKEHHS CTPECCOB IIPU PEMIEPCKUX HANlAJEHUSAX U TPUHMEIIIE.

6.0BPA3ELl MOAYJIBHOI'O KOHTPOJISA

TrOY BIIO JIOHEIKHUA HAIIUOHAJIbHbI YHUBEPCUTET»
DaxkyabTET dKOHOMUYECKUI

Hanpasnenue noocomosxku:  38.04.03 Ynpaenenue nepconanom
Mazucmepckas npocpavma: Ynpaenenue nepconaiom

IIpozpamma noocomosxu: akademuyeckas mazucmpamypa
Cemecmp 2
Yuebnasa oucyunauna Texnonozuu ynpaenenus KOHPAUKMAMU U cmpeccamu

MOAYJIBHASA KOHTPOJIBHAS PABOTA
BAPUAHT Nel

Teopemuueckoe 3a0anue:

1. Konnenuus TpaH3akLIMOHHOIO aHanu3a J. bepHa u ee npUMeHEHue B MPAKTUKE yIPaBICHUS
KOH(JIUKTaMU.

2. AccepTUBHOE MTOBeIeHUE B KOH(IIUKTE.

Tecmoesoe 3a0anue:

1. K kagecTBeHHBIM MeTOIaM uccienoBanus koHmkToB HE oTHOCST:
a) aHaJIN3;

0) cuHTE3;

B) MaTeMaTUYECKOE MOAECTUPOBAHUE.

2. Haubonee yacTo B KOH(MIUKTOIOTUU UCTIOIB3YIOTCS METOMBI:
a) COLIMOJIOTUYECKHUE;

0) SKOHOMHYECKHE;

B) UICTOPUYECKUE.

3. Metoauky kaprorpaduu KOHPIIMKTA pa3padoTau:
a) I1I. ®eiip u X. Kopuenuyc;

0) O. bepn;

B) JI. MakI perop.

4. Meronuka kaprorpadguu kondnukra HE Britogaer:

a) U300pakeHue KapThl KOH(IIUKTA;

0) onpenenenue NOTPeOHOCTEH 1 OMACEHUH YYaCTHUKOB KOH(PIUKTA;
B) onpezieNieHHe MOTEHINAIbHBIX YYaCTHUKOB KOH(IUKTA.



5. Teoputo TpaH3aKIIMOHHOT'O aHAIN3a pa3padboTa:
a) A. Macoy;

6) 3. bepH;

B) M. ®@omer.

6. B coorBercTBHH ¢ Teopueii D. bepHa, INYHOCTH YeTOBEKAa NMEET:
a) JIB€ COCTaBJIAIOILNE;

0) TpH COCTABIISAIOLLIUE;

B) YETHIPE COCTABJISAIOLIHE.

7. Cuenapuii, no 3. bepny, - 3T0:

a) MJIaH, ONPEEISIIOIINNA U CTPYKTYPUPYIOIINI YETIOBEUECKYIO KHU3Hb,
0) poneBas urpa;

B) «XOpOILIasi UTpay.

8. AIropuTMm yrnpaBiieHUs KOHQJIMKTAMU BKJIIOYAET:
a) 4 mara:

0) 5 maros;

B)6 IIIaroB.

9. Mo66uHr - 3710:

a) KOH(UIMKT TI0 TIOBOJY pa3fielia IMYIIeCTBa;
0) MPECCHHT CO CTOPOHBI KOJIJIET;

B) HCKYCCTBEHHOE Pa3KUTaHNE KOH(DIHMKTA.

10. Tepmun «OyJUTMHT» 0003HAYACT:

a) 3armyruBaHue, GU3NIECKUN WM IICUXOJIOTHIECKUNA TEPPOp;
0) KPOCCKYJIbTYpHOE IOBE/ICHUE;

B) NMPECCHUHT CO CTOPOHBI HAYAIbCTBA.

VYTBepaxIeHO Ha 3acejaHuU Kadeapsl «YIpaBlIeHHE EPCOHATIOM U SKOHOMUKA TPYIay.
IIpotokon Ne ot

3aB. xadeapoii n.3.4., npod. H.JI. JIykpsiHueHKO
[IpenonaBarens 1.3.H., goil. JI.JI. byHTOBCKast

7. KPUTEPUU OHEHUBAHUA 3AJAHUA MOAYJIBHOT'O KOHTPOJIA

MaxkcumanbHas oOmiasi cyMMa 0aijioB, KOTOPYIO MOXKET MOIYYUTh CTYAEHT, YCHEIIHO
BBITIOJIHUB BCE BUBI 3aJaHUM, cOCTaBiseT 15 0aioB.

1. TeopeTndeckoe 3a7aHue B CIydae OJHOTO MOJHOTO MPaBUIILHOTO OTBETA — 5 0aIoB; B
Cllydae ONpeJeNICHHbIX HETOYHOCTeH — 4 0aia; B ciydyae HEIMOJIHOTO OTBeTa — 3 Oaiia; HeT
otBeTa — 0 6anmmoB. MakcuManbHOE KOJTMYECTBO 0alioB 3a 2 TeopeTnyeckux oTBeTta — 10.

2. Kaxxaplil mpaBUWIIbHBINA OTBET Ha TecToBoe 3ajanue — 0,5 6amwta. Beero 10 mpaBuibHbBIX
OTBETOB — 5 0aJIoB.

8. KPUTEPUHU OLIEHUBAHUSA CAMOCTOSTEJIbHOM PABOTHI

Opeanuzayuonno-yuebnas paboma cmyoewma B ayJUTOPUH OLIEHUBAETCS HA OCHOBE
TaKUX KPUTEPHUEB KaK MOCENIAEMOCTh 3aHATUH, aKTUBHOCTh BO BpeMs IIPOBEACHHS JTEKIIMOHHBIX



U TPAKTUYCCKUX 3aHITHHA (BOMPOCHI JIEKTOPY IO TEME JICKIIMOHHOTO MaTephayia, y4acTHE B
00CYK/ICHUH MPOMCHHOTO MaTepualia, pEIICHUE 3a/1a4 U CUTYallui Y JIOCKH U T.IL.).
Camocmosamenvhas paboma (sxnrouasn evinoarneHue CPC) MakCUMalIbHO OIEHUBACTCS B
25 GaiIoB MO Ka)XJIOMYy COZACPIKAaTEIIbHOMY MOMAYJI. B pa3pe3e OTHENBbHBIX TeM OLICHUBAHHE
OCYIIECTBIISIETCS CIIEIYIOIINM 00pazoM.
Pacnpeoenenue 6annos, Komopule Mozym noay4Yums CHyOeHnbl
6 npoyecce u3yueHus OmoenbHbIX meM OUCUUNIUHbL

e Tema cpc | upc | Mrore
n/n 1o TeMe
Conep:xareJbHbIH MOAYJIBb 1.
TeopeTnko-MeT010/I0rHYECKHE OCHOBBI Kypca

1 OOBEKT, MPEAMET, COACPKAHNE U 3a/1a9U JTUCITUTUTUHBI 5 5

5 TeopeTnueckue OCHOBBI  yIpaBlIeHUS KOHQIMKTAMH U 5 Epeeﬂ_ 5
cTpeccamu yeMoT

3 | IloBeneHue IMYHOCTH B KOH(MDIMKTE U CTPECCOBOM COCTOSIHUU B -peHo 5

4 | MctouHuKH KOH(MDIUKTOB M CTPECCOB B OpraHU3aIuN 5 yueb- 5

TToxroToBka pedepara 10 OJHON U3 TeM E;I;“ 5
HUmoeo no 1 cooeparcamenbHomy mMooyo HOM 25
Conep:xareJbHbIA MOIYJIb 2.
IIpakTyeckue acneKThbl YnpaBJjeHUs] KOHQPJIUKTAMH U CTPeCCaAMM

5 | [Ipenynpexxaenre KOHMINKTOB M CTPECCOB B OPraHHU3AIUIX 5 5

6 | BeiOop u peanmzanusi KOHCTPYKTUBHOTO CITOCO0a pa3penieHus 5 He 5
KOH()JIMKTOB U YNIPaBJICHUsI CTPECCAMU npen-

7 | llpumeHeHNEe KOMMYHUKAaTUBHBIX TEXHOJOTHHA B YIPaBICHUU 5 5_’;2‘};’; 5
KOH(JIMKTaMH U CTpECCaMu yae6-

8 | Texnonoruu YpETyJIMpOBaHUS KOH(JIUKTOB " HBIM
OpPraHW3alMOHHBIA MEXaHMU3M YIPaBICHHUS KOH(DIUKTAMH H 5 a- 5
cTpeccaMu HOM

[ToxroroBka pedepata 1o 01HON U3 TEM &)
HUmoeo no 2 cooeparcamenbHoMy M0OOYO 25
Bcezo no CPC 50

9. KPUTEPUU OLIEHUBAHUA OBIIEN YCIIEBAEMOCTH

OO01mmast orieHKa 3HAHWUH CTYJICHTOB I10 JUCIUILINHE mpoBoauTcs 1o 100-6amuibHOM 1miKae
COTJIaCHO CIEAYIOIIUM KPUTEPHsIM B COOTBETCTBHH C H3yYaeMbIMH COJEp KaTeIbHBIMU
MOIYJISIMU:

Coaep:xaresibHbIe MOAYJIH Bup padorsl Banabl
Opranu3annoHHo-y4eOHas paboTa CTy/IeHTa B 15
ayTUTOPHA

ConepxatensHbiii Moxyas 1 |CamocTositenbHas pabora 25
MopynbHas KOHTpOJIbHAs paboTa 15
Hroro 55
OpranuzaninoHHO-yueOHas paboTa CTyieHTa B 20
. ay TUTOPHUA
ConepaarenbHpiit Mozy15 2 CamocrositensHas padoTta 25
Hroro 45
OO6muii uTor 100




ITopsinok oneHUBaHNUsA y4eOHBIX JOCTHKEHUH 00yYAIOIINXCS

OlleHKa 110 Omnenka 1o 100- OreHka 1o rocyJapCTBEHHOI HIKase
mkane ECTS | GamnbHoi mkane | sx3ameH, auddepeHnnpoBaHHbIN 3a4eT 3auer
A 90-100 5 (OTIIMYHO) 3a4TECHO
B 80-89 4 (xoporio) 3a4TCHO
C 75-79 4 (xoporto) 3a4TEHO
D 70-74 3 (YAOBIIETBOPUTEITHHO) 3a4TEHO
E 60-69 3 (YIOBIETBOPHUTEIHHO) 3a4TEHO
FX 35-59 2 (HeyIOBIETBOPHUTEIHHO) C HE 3a4TEHO
BO3MOKHOCTBIO TIOBTOPHOM aTTECTalluU
F 0-34 2 (HEyIOBJIETBOPUTEIHLHO) C HE 3a4TEHO
BO3MOKHOCTBIO TIOBTOPHOH CIIa4X TIPU
YCJIOBUH 00s13aTeIBHOTO Habopa
JOTIOTHUTEIBHBIX 0aJIIOB

10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHUE YYEBHOI'O ITIPOLECCA

VYueOHbIe 3aHATHS TIPOBOJATCSA B 7-M (yi1. YemockuHiies, 186) u 5-M yueOHBIX KOpITycax
(yn. YemockunueB, 189 B) yHuBepcurera. sl HpoBeNeHUS JEKIUOHHBIX M MPAKTUYECKHX
3aHATHH TpeOyeTcs ayauTopus, OOOpYyIOBaHHAash MEJIOBOM WM MapKEpHOH JOCKOM,
MYJIBTUMEANIUHBIN TIPOEKTOp U JKpaH, HOYTOYK, KOMIUICKT y4eOHOW MeOenu IUisi CTYICHTOB,
pabouee mMecTo mpernoaaBatelisa. Beixoa B IHTepHET MPOBOIHOM WK ¢ HCoab30BanneM Wi-Fi.

Jnist caMOCTOSTENTbHOM pabOThl HMCIIONB3YIOTCSI TEKCTOBBIE W 3JEKTPOHHBIE PECYpCHI
Hay4Hoii OMOMMOTEKH YHHMBEPCHTETa W JIPYTUX JJICKTPOHHBIX OWMONMMOTEYHBIX 0a3 MaHHBIX,
y4eOHO-MeToIuuecKoe oOecreueHue, MpeICTaBIeHHOe B yUeOHO-METOJMUECKUX KaOuHeTax 7-ro
(ayn.108) m 5-ro ydeOHbIX KopmycoB (ayna. 207), MaTepHaIbHO-TEXHHUYECKYIO0 0a3y ydeOHOMH
naboparopun «YTpaBlIeHHE TEPCOHAIIOM ¥ OSKOHOMHUKA TpyJda» Kadeapsl yIpaBIICHUS
MIEPCOHAJIOM M SKOHOMHUKH TPyJla U MeKKadeapaTbHON yueOHOM 1abopaTopuu 3a09HON (HOPMBI
00y4JeHuUs.

B npomecce oOydeHus CTyOeHTbl HMMEIOT BO3MOXKHOCTH HCIOJB30BaTh Yy4eOHbIE
MaTepuasbl MO JUCHUIUTHHE «DKOHOMHUKA TpyAa (TPOJBHHYTHIA YPOBEHB)», Pa3MEIICHHbIC Ha
wiatdopme Moodle IlenTpa TUCTaHIIMOHHOTO 00pa3oBaHMs YKOHOMHYECKOTO (akyabrera [OY
BIIO «/lonHVY». C ucnonb3oBaHreM pecypcoB MmiaaT(opMbl JUCTAHIIMOHHOTO OOYUYCHHS TaKkKe
OCYUIECTBIISIETCS TEKYIIUA KOHTPOJIb 3HAHUM CTYJEHTOB Ha OCHOBE TECTUPOBAHUS U MPOBEPKU
pe3yJIbTaTOB CAMOCTOSITEILHON pabOTHI.

11. PECYPCBI SJIEKTPOHHOI'O OBYYEHUSA U ITUCTAHIIMOHHBIX
OBPA3OBATEJIbHBIX TEXHOJIOT U

N3yuenne aucummiauHbl « TeXHOJIOTHMM yHpaBieHUS KOH(IUKTaMU M CTPECCAMM» MOXKET
OCYILECTBIIATECS €  UCHOJBb30BAHUEM  JJIEKTPOHHOIO  OOydeHUsT U JAMCTAaHIIMOHHBIX
00pa30BaTeNbHbIX TEXHOJIOTHA:

1. Jucmanyuonnwvuii Kypc «Texnonocuu ynpasenenus KOHQIUKMaAMU u cmpeccamu
JUIsl CTYJIEHTOB HampasieHus moarotoBku 38.04.03 YmpaBieHue mepcoHaNIOM CHEIUATBLHOCTH
JIOoCTymeH 1o ccbUike Ha miatpopme Moodle ILlenTpa aUCTaHIMOHHOTO —OOy4YCHUsI
sxoHomuueckoro ¢akynsrera [OY BITO « JOHHY»: http://ef.donnu-support.ru/moodle

2. Oonaxo cepsuca mail.ru Bynmoeckoii JIJI. Bxnanka «TexHOIOTWHU yIpaBiICHHS
KOH(IMKTaMH 1 cTpeccamMm» https://cloud.mail.ru/home/byHToBCcKas/


http://ef.donnu-support.ru/moodle

12. PEKOMEH/IOBAHHAS JIMTEPATYPA

Jducouniauna «TexHosorum ynpasjeHusi KOHQJUKTAMU U CTPecCaMU»

HaumeHoBaHMe OCHOBHOI1 JIMTEPATYPbI

Ne Kou-Bo Hanuume
n/m IK3EMILISIPOB B | 3JIEKTPOHHOM
oudmmoTexe BepcuH B
JonHY 9BbC JouHY
1 |Texuomorum ynpaBieHUs KOHPIUKTAMH B CTpeccCaMu: yaeOHOe
nocoowue 11 Mmaructparypsi / coct.: JIJI. ByHToBCcKas — JloHerk: +
'OV BIIO «[louHY», 2019. — 215 c.
2 |TexHonoruu ymnpaBiieHUs] KOHQIUKTAMU U CTpeccaMu: yueOHO-
METOAMYECKOEe TTOCOOHE I MarucTpaTypsl. / coct.: JILJL +
BynToBckas. — [lonenk: 'OY BIIO «/louHY», 2019. — 120 c.
3 |VYmpasnenue koHpaukTamu: yaeOonuk / Jlykesaaenko H./L.,
Byntosckas JI.JI., bantaueeBa H.A. u np. - loneux: 'OY BIIO 1
«dorHY», 2016. — 300 c.
1 neuamuvix |2
Haumenosanuii ocnogHoul aumepamypul: 3 IKIEMNIIAPOE  |I/IEKMPOHHBIX
pecypca
HaumeHoBaHMS 10NOJTHUTEIBLHOM JIUTEPATYPbI
Hanuuue B
9BC
«YHHBEpPCUTET
cKas
oudIMoTeKa
ONLINE»
1 |Awmamuna JL.I'. Mconp30BaHne KOH(IUKTA IS pa3BUTHUS
OpraHu3allii U OTHOIIEHUN. YTIpaBJIeHHE YeIOBEUECKUM +
noreHmuanom. 2015. - Ne 3. - C. 238-247.
2 |3amemnuna E. A. Kondaukronorus: Yueb.mocooue / E.A.
3emennuHa. - 2-¢ uza. - M.: UL PUOP: HULL Undpa-M, 2013. - +
141 c.
3 [Kozeipes I'. U. Kordmukromorus: Yuebnuk / .. Ko3sipes. - M.: +
N ®OPYM: MH®PA-M, 2010. -304 c.
Kou-Bo
ak3eMILIsipoB B | Haumuue B
oudmorexe |IbC «IOpaiim»
JonHY
4 |CaBenbeB, A.C. OpranizamiiiHa moBeainka: HaB4. mocionwk / B.C.
Cagennes, O.J1. €EcpkoB, B.M. Bakynenko. — K.: Llentp yu6oBoi 2
nmitepatypu, 2016. — 240 c.
5 [lykesHuenko, H.Jl. Ynpasnenue konpnukramu: yaeonuk / H.JI.
Jlyxpsnuenko, JI.JI. BynroBckas, H.A. bantaueesa, C.1O. 20
bynTosckwit, J[.U. Ctpenpuenko. — JJonenk, JouHY, 2015. — 289 c.
6 |lenetiko, T. I. OpranizamiitramnoBeinka : Hapd. moci6. / T. 1.
Jlenetiko, C. B. Jlykames, O. M. MupoHoBa ; XapKiBChbKHH HaIl. 1
eKOH. YH-T. - XapkiB : Bug-so XHEY, 2013. - 154 c.
7 |Fonuaposa, H. O. OcHoBu npodeciiiHoi opieHTamii: HaB4. mocio. / 1
H. O. I'oruapoga. - Kuis : CioBo, 2010. - 167 c.
8 |KubaHoB, A. fl. DTHKa NeMOBBIX OTHOIICHUH : Y4EOHUK IS
CTYJICHTOB BY30B, 00yYaOIIUXCS TI0 CIIENUAILHOCTH Y TIpaBlieHNE 2

nepconaniom" / A. 5. Kubanos, /1. K. 3axapos, B. I'. KonoBanoga ;

['ocynapctBenHbll YH-T ymp. - U3a. 2-e. - Mocksa : UHOPA-M,



http://znanium.com/catalog.php?item=booksearch&code=%D0%9A%D0%BE%D0%BD%D1%84%D0%BB%D0%B8%D0%BA%D1%82%D0%BE%D0%BB%D0%BE%D0%B3%D0%B8%D1%8F#none
http://znanium.com/catalog.php?item=booksearch&code=%D0%9A%D0%BE%D0%BD%D1%84%D0%BB%D0%B8%D0%BA%D1%82%D0%BE%D0%BB%D0%BE%D0%B3%D0%B8%D1%8F#none

2010. - 422 c.

9 [lonuapos, M. A. OCHOBHI MEHEXKMEHTa B 00pa30BaHUH :
yae0.mocobue st By30B / M. A. ['ordapos. - 3-e u3f. - Mocksa : 1
KuoPyc, 2010. - 476 c.
15 |Annynos. A.Sl. Kondaukronorus B cxemax ¥ KOMMEHTapHAX:
yue6.mocodue / A.Sl. Annynos, C.B. baknanosckuii. - CII6: 1
[TuTep, 2009. — 304 c.
16 |Opraam3anmoHHOE OBEEHUE : yuel. Ui CTYICHTOB By30B,
00y4aroMXcs M0 CHeHaIbHOCTH "MeHeKMEHT opranu3anuu’ / 29
[B. . AatonoB u ap.] ; nox pex. I'. P. Jlarpymnmuna, O. H.
['pomoBoii. - 2-e m3n. - Mocksa [u np.] : [urep, 2009. - 460 c.
17 |I'pimaoBa O. A. ExoHOMIiKarmparli Ta coniaabHO-TPYyIOBIBITHOCUHH :
minpydnuk / O. A. I'pimaoBa. - 4-te Bua. - Kuis:3uanus, 2009. - 4
390 c.
61 neuamupix |3
Haumenosanuii 0ononnumenvnoii iumepamypot: 17 IKIEMNAAPOE | INEKMPOHHBIX
pecypcos
Bcezo no oucyunnune «Texnonozuu ynpaenenusa Kongpauxmamu u 62 newamnuix |5
cmpeccamuy IKIEMNIIAPOE  |I/IEKMPOHHBIX
Haumenosanuii 23 pecypcos
IMepuonnyeckue u3gaHus
Ne KoJu-Bo Hannumne
/o 3K3eMILISIPOB B | 3JICKTPOHHOM
oubsmorexe |Bepcun B IBC
JouHY «Elibrary»
1 |BecTHuk BopoHe)CKOro rocyJapcTBEHHOIO YHUBEPCUTETA +
[OnexTpoHHBIH pecypc]. — Pexxum JlocTynHbIi
noctyna:http://www.vestnik.vsu.ru/index_ru.asp apXuB
2002-2019 rr.
2 |BectHuk KpacHOsSpCKOro rocy1apCcTBEHHOIO YHUBEPCUTETA +
[Dnexrponnsrit pecypc]. — Pexxum mocrtyma:http://old.lib.sfu- JIOCTY IHbIi
kras.ru/resources.php3?menul=socvest&menu2=about apXuB
1999-2006 rr.
3 +
BecTHuk MONOIBIX YUEHBIX [DNEKTPOHHEIN pecypc]. — Pexum JocTymnHblit
noctyna:http://www.informika.ru/text/magaz/science/vys/ apXuB
2002-2019 rr.
4 B +
€CTHUK Ope}£6ypr01<oro TOCYJapCTBEHHOTO YHUBEPCHUTETA JlocTymmsiii
[OnexTpoHHBIN pecypc]. — Pexxum
nocryma:http://www.osu.ru/index.php?doc=1037&lang=0 apxup
2009-2019 rr.
5 |IgBecTHmii: mpakTHKa Ta JOCBIA: HAYKOBHUH XypHAT
6 |laTenmexTyanmpHa BIACHICTH: HAYKOBO-TIPAKTUIHHUN Ky pPHAI
7 |AxTyanbHi npo0iieMH eKOHOMIKH: HAYKOBHI €KOHOMIYHHIA

KypHaTI

Haumenoeanuit 7

3 neuamnuix
uzoanus

4

91eKMPOHHbBIX
[pecypca




13. AH®OPMALIMOHHBIE PECYPCbI

1. llenTp AMCTaHUMOHHOIO 00pa3oBaHUsl HSKOHOMMYeckoro ¢akynbrera [JonHY. —
Pexxum noctyna: ef.donnu-support.ru

2. Hayunas 6ubnmoreka JIOHEIIKOTO HAIIMOHAIBHOTO YHHBEPCUTETA. — PeKUM JocTyma:
library.donnu.ru

3. lHHOBammu, yTpaBiieHHE W3MEHEHHSMH B OpraHH3alMAX, YNPABICHUE 3HAHUSIMHU
http://www.bizbooks.com.ua/catalog/cat.php3?c=193&lang=1

4. Poccwuiickuit poHn pyHnamMeHTaIbHBIX HccinenoBanuii http://www.rfbr.ru/rffi/ru/

5. Kondnukronorus https://www.elibrary.ru/contents.asp?id=34471594

6. MexayHapoIHBIH KypHaI AKCIIEPUMEHTAILHOTO 00pa3zoBaHUs
https://expeducation.ru/ru/article/view?id=10790

14. IPOTPAMMHOE OBECIIEYEHHE

1. Windows 7 PRO (xopniopatuBHas nunensus JOHHY Ne 46484614);

2. Microsoft Office (kopnoparusnas nunensus JOHHY nunensust Ne 46472919);

3. Microsoft Visual Studio (nuiensus nmporpamMmsr DreamSpark mist BeICHIHX y4eOHBIX
3aBeICHUN);

4. Jluuensuun GPL nans cBoOOJHOTO MpOTrpaMMHOrO oOecmedeHus: AHTHUBHPYC
Kacnepckoro, Libre Office, Adobe Acrobat Reader, XPDF, Paint.NET.


http://www.bizbooks.com.ua/catalog/cat.php3?c=193&lang=1
http://www.rfbr.ru/rffi/ru/
https://expeducation.ru/ru/article/view?id=10790

Pabouas mporpamMma paccMOTpeHa M NepeyTBEpXK/IeHa Ha 3aceJaHuu Kadeapbl «YIpaBieHHE
MEPCOHAJIOM M KOHOMHKA TPYJa» B COOTBETCTBHH C OCHOBHOUW 00pa3oBaTEIBLHOW MPOTpaMMOi
W ydeOHbIM TUTAaHOM HampaBiieHus mnoArotoBku 38.04.03 VYmpamineHue mepcoHaIoOM,
YTBEP>KIACHHOTO YUEHBIM COBETOM YHUBEPCHUTETA,

pOTOKOJT No OT «__ ». 20 1.

3aB. xkadenpoit

(moamucse) (PUO)

Pabouast mporpamMma paccMoTpeHa M HepeyTBep)KJeHa Ha 3acelaHud Kadenpbl «YTpaBicHUE
TIEPCOHAJIOM M KOHOMHKA TPYJla» B COOTBETCTBHU C OCHOBHOW 0Opa30BaTEIbHOHM MPOrpaMMOii
U ydeOHbIM IUTaHOM HampaBieHuss mnojarotoBku 38.04.03 VYmpasineHue mepcoHANOM,
YTBEPKJICHHOTO YUYEHBIM COBETOM YHUBEPCHUTETA,

pOTOKOJ Ne OT «___ ». 20 1.

3aB. kadenpoii

(moamuck) (®UO)
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