oY BMO «JOHELIK/A HALIMOHANbHBIA YHUBEPCUTET»

YUYETHO-®UHAHCOBbLIN ®AKYNLTET

Kadheapa KOMMEPLIMX 1 TAMOXEHHOTO Aena

PABOYAA MPOMPAMMA YYEBHOW ANCLINMTNHBI
«MCUNXOTEXHOMIOI NN TNTPOAAXN B KOMMEPLUNIN»

HanpaeneHve nNoAroToBKMu: 38.04.06 Toprosoe geno
MarucTtepckas nporpamma Toprosoe feno

[MporpamMmma NoAroTOBKU aKagemuyeckas marmcrpartypa
Keanuukaums mMarumcTp

dopma 00yyeHus OYHas
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YTBEPXXJAHO:
N.o. a( HO-(hMHaHCOBOTrO (haKynbTeTa

H.B. AnekceeHKo
« 17 » altiiepa 2020 .

Mporpamma y4ebHOW AUCUUNANHBLI  «TCUXOTEXHONOMUN MNPOAAXKN B KOMMEPLUU»
cocTaB/fleHa Ha OCHOBaHMM defepalbHOr0 rocyfapCTBEHHOro o06pa3oBaTeNbHOro CcraHjapTa
Bbicwero ob6pasosaHua (PrOC BO) HanpaBneHusa noparotoskn 38.04.06Toprosoe Aeno,
YTBEPXAEHHOT0 Npukazom MuHUcTepcTBa 06pasoBaHmsa U Hayku Poccuiickoin ®efepaunn ot «30»
mapTa 2015 r. Ne 323 (C M3MEHeHMAMM U SONONAHEHUAMU OT «13» utong 2017 r. Ne 653); MNopagka
opraHusaumm y4ebHOro npouecca B 06pa3oBaTesibHbIX opraHmsaumnax BbICLLErO
npoteccnoHanbHoro obpasosaHus [oHeukon HapogHoi Pecny6nvKu, yTBEPXKAEHHOIO MPUKa3oMm
MuHucTepcTBa 06pasoBaHna U Haykm OHP Ne 1171 ot «10» Hosi6pa 2017 r.; yyebHOro nnaHa u
OCHOBHOIN 06pa3oBaTeNbHON nporpammbl HanpasneHus noarotoskn 38.04.06 Toprosoe pgeno,
paspaboTaHHbiX B FTOY BMO «[0HeUKNIA HaLWOHANbHbIA YHUBEPCUTET.

Pa3paboTuunk:
[OLEHT, KadeLpbl KOMMEpPLU MM
N TAMOXEHHOTO fena, K.3.H.

Mporpamma y4yebHON AMCLUMAMHBI YTBEPXAEHA Ha 3acefaHuun Kaeapbl KOMMepLun u
TaMOXXeHHOro fena
MpoTokon Ne 9 ot « 15» anpens 2020 r.

M. 0. 3aBeytolero kaheapou
«KomMepuua ©n TaMOXXeHHOoe fefo»

MporpamMmma y4yebHOW AUCUMMIMHBLI 0406peHa Yy4eOHO-MeTOAMYECKOW KOMMUCCUEN Y4YeTHO-
(hMHAHCOBOro (hakynbTeTa
MpoTokon Ne 8 oT « 16 » anpens 2020 r.

Mpepfcepatens y4eObHO-MeTOANYECKOW KOMUCCUN
YyYeTHO-(PUHAHCOBOTO (haKy/nbTeTa
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1. OBJIACTb IPUMEHEHUA U MECTO JUCHUIIVIMHBI B YYEBHOM ITPOLIECCE

qu6Ha51 AJUCHUIIIINHA «IIcuxoTexHomoruu npogaxmu B KOMMCPLOUH» OTHOCHUTCA K
00s3aTeNbHBIM JUCIHMIUIMHAM BapuaTUBHON dactu bnoka 1 «/lucrurummHel (MOAYNH)» IO
HarpasiieHuto moarotoBku 38.04.06 «Toprosoe nenoy». J1Jis CTyIeHTOB HampaBlICHUs MOJITOTOBKH
38.04.06 «Toprosoe aeno» (Marucrepckasi mporpamma: TOproBoe J1e10) AUCIHUILUIMHA Peau3yeTCs
Kadeapoii KOMMEPIIUH U TAMOYKEHHOTO JIea.

ConepmaHHe AUCHUIUIMHBI OCHOBAHO Ha MIPHUHIUIIC MGTOHOHOFHHCCKOﬁ AIlIpUOPHOCTH
HAyYHO-aHAJUTUYECKOTO HCCIICOBAHMS, MO3BOJISIOMIET0 WHTETPUPOBATh MEKIUCHUIUIMHAPHBIC
IIoaxoabl Ha Oaze Pa3IMYHBIX THUIIOB MGTOI[OJIOFI/Iﬁ U HAy4YHO-aHAJIUTHYCCKHUX TEXHOJIOTHH.
[IporpamMma y4WTBIBa€T ONPEACICHHYIO MPEIBAPUTENBbHYIO 0a3y 3HaHWHA, IOJy4EeHHYIO
MarucTpaHTOM B Kypcax OakajaBpHara.

B cBoto ouepenp, 3HaHUS, TPHUOOPETEHHBIC TIPH M3YYEHUN TUCHUTUINHBI «IIcuxoTexHoIorun
MpOoJIaXk B KOMMEpLHUH», OyAyT MOJIE3HBl MarucTpaHTy IpH MNPOXOXKIECHUU MNPEIAUIIIOMHON
MPAKTUKH U TIOATOTOBKE M 3alIUTE MaruCTepCKON JUCCEPTAIUH.

2. CTPYKTYPA JUCHUIIJINHBI

XapakTepucTuKa y4eOHOW TUCIUIUTNHBI

Hamnpasnenne noarotoBku 38.04.06 Toprosoe neno
Marwucrepckasi mporpamMmma Toprosoe nemno
HporpaMMa IIOATOTOBKHN aKaJICMHUYCCKas Marucrparypa
Keanudukarus MarucTp
KonndecTBo copepkaTeabHbIX MOYJIEH 1

O0s13arenbHasT TUCIUTUIAHA,
BapuaTuBHas yacThbiok 1
«JlucuurmHbl (MOTYIIH))»

Jucrunnuza 6a30B0o# / BApHATUBHOMN YacTh
00pa3zoBaTeIbHON MTPOTrPAMMBI

DopMBbI KOHTPOJISI 1 MOAYIBHBIA KOHTPOJIb,
1 sx3ameH B 1 cemectpe

[Tokazarenu o4Has ¢popma 00ydeHUs
KonnuecTBo 3a4eTHBIX eMHUIL (KPEIUTOB) 2
KoauuecTBo yacoB 72
T'ox moaroroBku 1
CemecTtp 1
AyJIUTOPHBIX YacOB, B TOM YHCIIE 36
- JIEKIIHOHHBIX 9
- IPAKTUYCCKUX, CCMHUHAPCKUX 27
- JJabOPATOPHBIX -
- CaMOCTOSITEIbHOIN pabOThHI 36
B T.4. MHANBUAYAIbHOE 3aJaHNE -
HenenbHOE KOIMYECTBO YacoB, 4
B T. 4. ayAUTOPHBIX 2

3. OITIMCAHME JUCHUIIJIMHBI

Ieau u 3apaun

Ienvto nucuuruinabl «I[ICHXOTEXHOJIOTUU MPOJAKU B KOMMEPIIUNY SBIsIETCS] ((OPMUPOBAHUE
MOHATHS O CMOCO0aX BO3JMEHCTBUS HAa MOTEHIIMATBHBIX MOTPeOUTENel TOBAPOB U YCIYT C IENbIO
Pa3BUTHUS Y HUX BHYTPEHHEW MOTHBALIMU K COBEPIICHUIO MOKYIKH.



3aoauu:.

- U3y4CHHE OCHOBHBIX ()OpPM TMOBEACHHS NOTCHUIMAIBHBIX IMOKYNAaTeled Ha pa3IMuHBIX
CTagusiX Tpollecca NPOJAXHA C LEIbl0 (OPMUPOBAHUS Yy HHUX BHYTPEHHHUX YCTaHOBOK K
COBEPILEHHIO MTOKYITKH;

- OCBOGHHE IPHHIMIOB BO3ACHCTBUS HA TIOKYIMATEILCKOE TIOBEJACHUE W BOCIPUATHE
MPEUIOKEHHUS TOBAPOB M YCIYT € TIOMOIIBIO METO/I0B PEKJIaMbl M CTUMYJIUPOBAHUS ITPOIAK;

- OBJAJEHHE WHCTPYMEHTAPHEM TPAKTHUYECKOTO TPUMEHEHHUS pa3IMYHBIX METOJIOB
AKTUBHOW M MACCUBHOM MPOJIAXKU;

- pa3BUTHE y OyIYIIUX CHCIHAIMCTOB HABBIKOB JICJIOBOTO OOIICHHS B MPOIECCE TPOIAKHU
TOBApOB U YCIIYT.

TpeGoBanus K pe3yJbTaTaM 0CBOEHUS TUCHUTIIMHBI

[Iponiecc n3yuenns AUCHUIUIMHBL «IICHXOTEXHOJIOTHH MPOJAKH B KOMMEPITHH» HaIlpaBJieH
Ha (QopMHUpOBaHUE HIEMEHTOB CIEAYIOIHNX KoMmIieTeHuni B cootBerctBuu ¢ ®I'OC BO P® mno
HanpasieHuto noarotoBku 38.04.06 ToproBoe neno, U OCHOBHOW 00pa30BaTENbHON MPOTPAMMBI
BBICIIETO MPO(eccHoOHANBHOTO 00pa3oBaHMs HarpasieHus noarotoBku 38.04.06 Toprosoe aemno
(marucrepckas nporpamma: ToproBoe Jeno):

a) oowexynomypnoix (OK):

— CcIOCOOHOCTh K a0CTPAKTHOMY MBIIICHHIO, aHanu3y, cuaTesy (OK-1);

— TOTOBHOCTB JICHICTBOBATh B HECTAHIAPTHBIX CUTYAIUSIX, HECTH COIMAIBHYIO U ATHUECKYFO
OTBETCTBEHHOCTH 3a npuHsThIe perienus (OK-2);

0) oowenpogpeccuonanvnuvix (OIIK):

— TOTOBHOCTh K KOMMYHHUKAIlMM B YCTHOM W THCBMEHHOW (opMax Ha pPYCCKOM U
HMHOCTPAHHOM SI3bIKaX JIJIS pelIeHus 3aaa4 npodeccruonansHoi aesrenproctr (OITK-1);

8) npogheccuonanvuvix (I1K):

MOpP2060-MEXHOI02UYECKAsL OesIMENIbHOCb.

- CITOCOOHOCTDH BHIOUPATH HHHOBAIIMOHHBIE CHCTEMBI 3aKYIOK M mpoaax ToBapos (ITK-1);

- TOTOBHOCTH pa3palaThiBaTh U OLEHUBATh 3(PPEKTUBHOCTh MHHOBAILIMOHHBIX TEXHOJIOTHUH
poheCCHOHANBHOU JEATENHHOCTH (KOMMEPYECKOW, WJIM MApKETHHTOBOW, WM PEKIAMHOMW, WIIH
JIOTHYECKOM, miu ToBaposeanoii) (ITK-2);

OpP2aHU3aYUOHHO-YNPABIIeHYECKAsl 0esamelbHOCMb .

- CHOCOOHOCTh aHAIM3UPOBATh TEXHOJIOTMYECKUH IMpolecC Kak OOBEKT YyIpaBieHUS,
OpraHu30BBIBATH PAOOTY MEPCOHANA, HAXOAUTh U IPUHUMATD YIIPABICHUYECKHE PELICHUSI B 00JIacTH
npodeccHOHAIbHON ~ NEeSATeNIbHOCTH, CHUCTEeMaTU3UpoBaTh W 0000mare MHPOPMAIUIO 110
(bopMHPOBaHHUIO U UCTIOJIb30BaHUIO pecypcoB npennpustus (ITK-3);

HAY4YHO-UCCTIe008AMENbCKASL 0eSIMENbHOCHb .

- CHOCOOHOCTP K  HCCIENOBAaHUIO  MPOTPECCHUBHBIX  HANpPABICHUW  Pa3BUTHUS
podecCHOHAbHOM NIEeSATENBHOCTH B 00JaCTH KOMMEPILIMH, WJIM MApKETUHTa, WIM PEKJIaMbl, WU
JIOTHCTHKH, I TOBapoOBeIeHHUs, nin dkcreptussl (ITK-7);

NpPOeKmMHas 0esimeIbHOCb .

- CIIOCOOHOCTBIO K IMOWCKY WHHOBAIMOHHBIX HJEH NpU MPOEKTUPOBAHUHU, pa3padOTKe,
JKCIEPTHU3E U peKJlaMe HOBBIX TOBApOB U YCIOYr, K OIEHKE MPOTHO3UPYEMOM U peanbHON
KOHKYPEHTOCIIOCOOHOCTH TOBApOB M OpraHu3alui, ee OOECleYeHHIO0, K IPOTHO3HPOBAHUIO U
MIPOEKTUPOBAHUIO ACCOPTUMEHTA TOBApOB, TOTOBHOCTh K NMPOEKTUPOBAHUIO U pa3paboTke OpeH-
texHosoruit (ITK-10).

B pe3yabTaTe u3yueHusi y4eOHO JTUCHUIIUHBI CTYIEHT J0/KeH

3namo:

-TEOPETUUYECKUE ACTIEKThIBEIEHUS dIPPEKTUBHBIX MPOJIAK;

- METOJbI OTIPEACTICHHS 1IeJIEBbIX TPU3HAKOB MPO/IABIIOB,

- MpaBuJIa COCTaBJICHUA MpodeccopaM 1 KBaTU(UKAIIMOHHBIX KapT;

- anroput™ (OPMHUPOBAHMS TICHXOJIOTUYECKH A(PPEKTUBHBIX PEKIAMHBIX apTyMEHTOB U
oOpareHuit;

- croco0bl POPMUPOBAHUS ONITUMAITBHOMN IIEHOBOM MOTUTUKU TOPTrOBOW OpraHU3aIlHH.



Ymems:

- MPUMEHATh OCHOBHBIE TCHXOJIMATHOCTHYECKHE METOJHUKH MPOo(ecCHOHAIBHOTO Mmoadopa

IMpoaaBUOB;

- (popMupoBaTH HHTEPHEP MECTA MIPOIAXKH TOBAPOB U YCIIYT;
- pacCUMTHIBATh ONTUMAJIbHBIA YPOBEHD LIEH HA Pa3JIMYHbIE TOBAPBI U YCIYTH.

Bnaoemu:
- METOJaMU

pa3pyLIeHus
IIPOTHO3UPOBAHHUSI PELICHUIN KIIMEHTA;

KOHTpaprymMeTanuu  MoTpeouTene,

- KBJIUMETPUYECKON OLIEHKON 3()()eKTUBHOCTH PEKIaMHBIX apI'yMEHTOB;
- ocHOBamMH (opMHUpOBaHUS 3PPEKTUBHOrO BHEIIHErO 00IMKA MPOAaBIIa.

4. COAEP) KAHUE JUCIHUIIVIMHBI U ®OPMbI OPTAHU3ALIUN
YYEBHOI'O NTPOLECCA

IHopsiakoBbIN HOMEP M HA3BaHUE
TeMBbI

Kparkoe conepxxkanue TeMbl

Cooeporrcamenvhnolit mooyne 1

Tema 1. OcHOBEBI
MPO1a’KaMH TOBAPOB

YIIpaBJICHUS

3HadeHne npeaMeTa s mpodeccuoHaIbHOM MOATOTOBKH
KOMMEpPCAHTOB JUIsl OpraHu3aliid TOProBJH. PhIHOYHAS
cpera B CHUCTEME YIPABICHHsS NPOJaXKaMud TOBapoOB,
OCHOBHBIE  IIOKA3aTeld, ONPEACISIOIHNE  PEATBHYIO
CUTyallMl0 Ha pbIHKE. OCHOBHBIE AJIEMEHTHI YIPABICHUS
IIPOJIaYKaMH, CYITHOCTb U COJIEpKaHUE MPOJaXK.

Tema 2. OcHOBHBIE TUNEI
MOKYIaTeJIeH, NX XapaKTePUCTUKH
U OILIEHKa

Tumel moKymarene U crmocoObl X BU3YaJIbHOM SKCIIpecc-
onenkn. Knaccudukamuu mokynaTtenei. XapakTepucTHKa
JUYHBIX TOTpeOHOcTel. OOmue NMpUHIMIBI OOIICHHS C
nokynatessiMi. OcCOOEHHOCTH pabOThl € OTIACITHHBIMHU
TUTIAMH TTOKYIIATEJIEH B ONTOBOM U PO3HUYHOM TOProOBJIE.
®DakTOphl, BIMAIOIIMNE HA TMOKYNKY Ha MNPEANPUITHIX
po3HWYHOM TOproiu. [lokynaTenbckas TOTOBHOCTD.
Peaxius motpedutens Ha MOKYIIKY.

Tema 3. Ilcuxomoruyeckue
aCIEeKTHI ITPOJIAYKU TOBApOB U

yeayr

CyObekTel u 00BeKTHl mpojax. OCHOBHBIC CTaJaWH
MOKYNATEeJIbCKOTO TOBEACHUS W CIHOCOOBI BIMSHHUS Ha
HaMepeHUs: KIMEHTOB. «IloTpeOUTEeNbCKU SKCTPEMU3IMY.
[IpodeccronanbHbie KadyecTBa IIPOJABIIA, BBI3BIBAIOIINE
JIOBEpPHE CO CTOPOHBI IOKymnareiel. Busyanusaius Tuma
nokymnatess. CriocoObl CO3AaHMS TOPrOBOIO KOHTAKTA.
VYcTHOE IpeaIoKEHUE M TEXHOJIOTHS €ro IMPOBEICHUS.
Cranuu nenoBoi 6ecepl B MPOIECCe TOPrOBOr0 KOHTAKTA.
Onenka HaMepeHHMH TMOKymareleil Ha OCHOBE aHalIu3a
HeBepOaIbHBIX CUTHAJIOB.

Tema 4. YnpaBieHue TEXHOIOTUEN
MPOIAKHU

Opranmszanus paboThl C  KIMEHTaMH.  YTIpaBlIeHUE
TexHoJoruel mnpojaxku. Krnaccupukanus mnpogax 1o
pa3nn4HbIM npu3HakaMm. Kpurepun cOamaHcHpoOBaHHOMN
cucrteMbl I1eHHocTel. IIpomecc coBeplIeHHs MOKYIIKH.
IloBenenne mponmasna. IIpvHIMIBI — ITPOEKTUPOBAHUSA
UHTEpbEpPAa MECT IPOJAXU C Y4YETOM €ro BIIMAHHUSA Ha
nojaco3HaHue mnokynarenedl. KadectBo M KynbTypa
TOProBOr0 OOCITYKHBAaHUS KaK CTUMYJ K IOKYIIKE.

Tema 5. MepueHai3uHT KaK
TEXHOJIOTHSI IOCTPOCHUS

HOHSITI/IG, OciIn 1 3aJa49u Mepqu;[aﬁera. HNMumxeBas u
I/IH(I)OpMaLII/IOHHaH COCTaBJIAOIIHUC Mepqunaﬁ:«:I/IHra.

BU3YaJIbHOTO
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3¢ dEKTUBHBIX KOMMYHHUKAIUH B
TOPTOBIIE

KoMMyHuKanMOHHBIE CPEACTBA MPOABHKEHHUS Ha MECTax
MpOoaAaXX.KOMMYHUKAIIUOHHBIC COCTABJIAIONIMC BHCIIHCTO
BHUJa MarasvHa. HpI/IHI_[I/IHBI PECKIIaMbl Ha MCCTax IIPOJaXKHU.
ToproBoe o6opymoBaHHE Kak  JIEMEHT pPEKIAMHOTO
opopmienms. Mecta BBIKIQAKH ToBapa. L[BeroBoe
oQopMIICHHE TOPTOBOTO 3aJIa U ApOMa-MapKETHHT.

Tema 6. llenosoe u
MOTHUBAIIMOHHOC CTI/IMy.HI/IpOBaHI/Ie
cObITa

CyIIHOCTh CTUMYJIHUPOBAHUS CObITA C IOMOIIIBIO LieH. [eHa
KaK KIIO4eBasg COCTABJISIONIAS MPHUHATUS PEUIEHUsS O
MOKYyNKe. YIpaBjeHUE IpoJakaMyd Yepe3 IICHOBBIC
crparerun. COCTaBISIONIME YCICIIHOW IPE3CHTAILNH.
dopmupoBaHHE TOTPEOUTEIIHCKOU IICHHOCTH.
MoTHBaIIMOHHOE CTUMYJIUPOBAaHUE COBITa: OCHOBHBIE
(hOpMBI U METOBI MATEPHAITBHOTO CTUMYJIUPOBAHUS TPyIa
NpOJABIIOB M HX BIHMSHHE Ha TPYAOBOE IOBEICHHUE
nepconana. CoBpeMeHHbIE MOTHBAIIMOHHBIE TEOPHH.
MotuBanuoHHas ncuxojorus. OpernaucTckas KOHIEIIHS
MOTHBAIIHH.

Temaruueckuii mjian

ConepxareJbHbIH MOAYJIb 1

KoaunuecTBo uacoB

Ounas ¢gopma 00y4eHust

Ha3zBanus comepskaTejibHbIX
MoayJieil M TeM

B T.4.

BCETO
JEKIHN
NPaKTUIECKUE
nabopaTopHbIe
CaMOCTOSITEITbH
ast pabora
WH/IMBUIYJIbH
ast pabora

Tema 1. OcHOBBI ylpaBjieHUsA
PO JIaYkaMH TOBapoOB

O
R
SN
SN

Tema 2. OcHOBHBIE TUNEI
MOKyMnaTeyieu, ux
XapaKTePUCTUKU U OIICHKA

15 1 6 8

Tema 3.11cuxomornueckue
ACIIEeKThI IPOJIa’KU TOBApPOB U

yeayr

Tema 4.YnupapieHue
TEXHOJIOTUEN TIPOJAKHU

14 2 4 8

Tema 5. MepueHIal3uHT KaKk
TEXHOJIOT Ul IOCTPOEHUS

3¢ hEeKTUBHBIX
KOMMYHHKAIIMI B TOPTOBJIE

10 2 4 4

Tema 6. llenosoe u
MOTHBALIMOHHOE
CTUMYJIMPOBAHUE COBITA

17 2 7 8

BCEI'O

72 9 27 36




5. METOAUYECKHUE PEKOMEHJALIUY IJISI IPOBEAEHUS
JIEKHMOHHBIX, IPAKTHYECKHUX U JIABOPATOPHbBIX 3AHATUN

TeMpbl JIEKIITUOHHBIX 3aHATHI

Komnuectso
Ne Hassanue temsl
4acoB

1. | OcHoBBI yIpaBieHHUsI IPOJIaYKaMH TOBapOB 1
2. | OCHOBHBIE THITHI TOKYIATENEH, NX XapaKTEPUCTUKH U OI[CHKA 1
3. | Ilcuxonoruueckue acueKThl IPo1aKH TOBAPOB U YCIyT 1
4. YnpaBiieHUue TEXHOJIOTHEN TPOAAKU 2
5. | Mepuenaai3uHr KaK TEXHOJIOTHS MIOCTPOEHUS 3¢ (deKTUBHBIX 5

KOMMYHHMKAIIMI B TOProBiie
6. | lleHOBOE M MOTHBAIIMOHHOE CTUMYIIMPOBAHUE COBITA 2

nUTOro 9

Tembl NPAKTHYECKUX 3aHATHH
KomnuecTso
Ne HasBanue temsl
4acoB

1. | OcHoBBI ynpaBieHHsl IPOJIaXKaMHi TOBApPOB 4
2. | OCHOBHBIE THITHI TOKYIATEIEH, X XapaKTEPUCTUKH U OI[CHKA 6
3. | Ilcuxonoruyeckue aceKThl MPOoIaYKH TOBAPOB U YCIIyT 2
4. YrpaBiaeHue TEXHOJIOTHEN PO IaXKU 4
5. | Mepuennaiizuar KaK TEXHOJIOTHS MOCTPOCHUS 3¢ HEeKTUBHBIX 4

KOMMYHUKAIMH B TOProBIIE
6. | lleHoBOE M MOTHBAITMOHHOE CTUMYJIMPOBAHKE COBITA 7

UTOro 27

6. METOAMYECKHE PEKOMEHJAIINH ITO OPTAHU3AIINA
CAMOCTOATEJBHOU PABOTBI CTYJAEHTOB

CamocrostensHas padoTa 1Mo AUCHUIUIHHE «IICHXOTEeXHOIOTMHU MTPOIaK B KOMMEPIIUNY IS
CTYJICHTOB BKJIFOYAET:

— U3YYCHHE OTCYECTBEHHBIX HOPMATHBHO-TIPABOBBIX JIOKYMEHTOB B cdepe TOproBoit
NESATEITBHOCTH MPEIIPUATHH;

— OCMBICJIEHHE TEOPETUYECKUX OCHOB MPOCIYIIAHHOTO JIEKIIMOHHOTO MaTepuarna;

— U3y4yeHHe OTAEIbHBIX TEM WIU  BOIPOCOB, KOTOpPHIE MPEIYCMOTPEHBI s
CaMOCTOSITEIIBHOU paOOTHI;

— HOJrOTOBKY KOHCIEKTOB IO OTJIEIbHBIM TEMaM UJIM BOMPOCaM, KOTOPbIE MPEAYCMOTPEHBI
JUTSI CAMOCTOSTEIILHON PabOThI;

— TOJITOTOBKY K MPAKTUYECKUM 3aHSATHUSIM;

— pelieHue U MUCbMEHHOE 0(pOPMIICHHE UHANBUIYAIbHBIX 33JaHUil;

— MOATOTOBKY K BBICTYILJIEHUIO C IOKIIAJ0OM;

— CUCTEMAaTH3alMi0 M3YyYEHHOI0 MaTepuaja Iepel TECTUPOBAaHUEM U MOJYJIbHBIM
KOHTPOJIEM.

Opranmn3anusi caMoCTOSITEJILHOI pa0doThI CTYIEHTOB

KoanuectBo
Ne Hassanue TeMbl
4acoB
1. | OcHOBBI ylpaBieHHs MPOJIAYKAMH TOBAPOB 4
2. | OCHOBHBIE TUTIBI TOKYTATENEH, UX XapaKTEPUCTUKHU U OI[EHKa 8
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w

[Icuxonoruyeckue aclekThbl PoIaKu TOBAPOB U yCIYT

>

YnpaBiieHHue TEXHOJIOTHEN TPOJAKU

5. | Mepuenaaii3uHr KakK TEXHOJIOTHUS IIOCTPOEHHUS 3 PEKTUBHBIX
KOMMYHHUKAIUI B TOPrOBIIE

| ~ |0~

6. | lleHOBOE M MOTHBAIIMOHHOE CTUMYIIMPOBAHUE COBITA

UTOI'o 36

7. AHAUBUAY AJIBHBIE 3AJIAHUS - ne npedycmomperno yueouvim nianom
8. KOHTPOJIBHBIE BOITPOCHI K IPOMEXYTOYHOM ATTECTAIIUA

1. PriHOYHAs cpena B cucteMe yrpaBiieHUs MPoJjakaMHu TOBapOB

2. OcHoBHBIE TIOKa3aTeINH, ONPEAEISIONINE PEATbHYIO CUTYAIMIO Ha PhIHKE.

3. 3HaueHue PpPHIHOYHOM cCpelbl B CHCTEME YIPaBJIEHMs MpOJaKaMH, OCHOBHBIE
AJIEMEHTHI YIpaBIeHUS IPOJakaMu, CYIIIHOCTh U COAEpKaHHUE MPOJaK.

4, Tunel mokynaTtenei 1 cnocoObl UX BU3YaTbHOM IKCIIPECC-OICHKU.

o. OcHoBHbI€ 4epThl HOBOTO noTpedutens. Kiaccupukanuu noxynareneu.

6. XapakTepucTUKa JHMYHBIX NOTpeOHOCTeW: abCoNroTHBIE (MOTPeOHOCTH B THIIE,
KWINLIE, OJAEXKAE, OTIObIXe, JYXOBHOM  pa3BUTHUM, MEpEABIKCHUH, HHPOpMAlU U
Jp.);0THOCUTENbHBIC (MOTPEOHOCTH B PEAIbHO CYIIECTBYIOIIUX MaTEpPHANBHBIX OJlarax W yciIyrax,
oOecneunBaromuX (PU3MUYECKOE M JAYXOBHOE pa3BUTHE JIMYHOCTH; IUIATEKECHOCOOHBIE

MOTpeOHOCTH.

7. OO0mye MpUHIKIBI OOIIEHUS C TTIOKYTIaTEeIISIMHU.

8. Ocob6eHHOCTH pabOTHI ¢ OTACIBHBIMUA TUITAMH TIOKYIIATEJICH B ONTOBOM M PO3HUYHOM
TOPrOBIIE.

9. @DaxTopsl, BIUAIOLINE HA IOKYIKY Ha MPEANPUATUAX POZHUIHON TOPTOBIIH.

10.  Tlokymarenbckasi TOTOBHOCTD. Peakius moTpeOuTenst Ha OKYIIKY.

11.  CyObeKThl 1 0OBEKTHI POJIAXK.

12.  Tlpouecc npuHATHS PEIICHUS O MMOKYIIKE MOTPEOUTEIIAMH.

13.  Pacmpenenenue, kak npoiecc 00CTyKUBaHUS LEIEBBIX PHIHKOB.

14.  OcHoOBHBIE CTaJMH MOKYNATEIbCKOTO MOBEICHUS U CIOCOOBI BIUSHUS HA HAMEPEHUS
KITUEHTOB.

15.  «IloTpeOuTeNbCKUil IKCTPEMUZMY.

16.  OcHoBHBIE 3TaMnbl Ipolecca NPUHATHUS PELICHUS MOTPEOUTENIMU O MOKYIIKE.

17.  IIpodeccruoHanbHble KauyecTBa MPOJABIA, BBHI3BIBAIOIINE JOBEPHE CO CTOPOHBI
MOKYIIaTEeJIen.

18.  Busyanusanus tuna nokymnaresns. CiocoObl CO3AaHUsS TOPrOBOrO KOHTAKTA.

19.  VYcTHOe nmpennokeHue 1 TEXHOJIOTHS ero MPOBEICHUS.

20.  Craauu nenoBoii Oecenbl B IpoIlecce TOPrOBOrO KOHTAKTA.

21.  Ouenka HaMepeHUI MOKyMNaTeaeil Ha OCHOBE aHaIM3a HEBEpOAIbHBIX CUTHAJIOB.

22.  Opranuzanus paboThl ¢ KINEHTAMH.

23.  Knaccudukanus npoaax mo pa3inyHbIM MpU3HAKaM.

24.  Kpurepuu cO6amaHCUPOBAHHON CUCTEMBI LIEGHHOCTEH.

25.  IIpomecc mpojaxk TOBAPHOH MPOIYKITHH.
26.  IIpouecc coBepieHHs MOKYIKH.

27.  IlpuHIUOBI MPOEKTUPOBAHUS MHTEPbEpPa MECT MPOAAXH C Y4ETOM €ro BIMSIHUS Ha
II0/ICO3HAaHUE MOKyNaTeei.

28.  KaudecTBO M KyJIbTypa TOProBOro 00CITy)KUBAaHUS KaK CTUMYJ K TIOKYTIKE.

29.  Knaccudukanus mnpojaax, LEHHOCTh NPOJIYKTa, LEHHOCTb KOMIIAHHM, HEHHOCTb

npoaaBua, 0COOCHHOCTH ONTOBOM TOProBJIiH, 0COOEHHOCTHU pOSHH‘lHOﬁ TOProBJid, OCHOBHBIC 3TAaIlbl
nponecca COBCPUICHUA IMMOKYIIKH.
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30. [lonstne mepuenpaiizunra. Heo0XxoaMMOCTh HUCNOJIBb30BAaHUS MEpUYEHAAW3UHra B
COBPEMEHHBIX YCIOBUSIX.

31. Uemum wm 3amaum  MepueHpaiizuHra. 3agaud W (QYHKIUM KOMMYHHKAIIMOHHOU
IIOJINTUKU B MEpPUYEHA3UHTE.

32.  HWmmmxeBas 1 ”HPOPMALMOHHAS COCTABIISIOMINE MEPUYCHIAW3HHTA.

33. KirroueBple MHCTpYMEHTBI MEpPUYEHJAN3HMHIA: JU3aliH MarasuHa; IUIAaHUPOBAHME
Mara3uHa; pekjama M Ipoyue MHCTPYMEHThI Ha MECTE MPOJIaXH; LIBETOBAs OJIOKUPOBKa;
accopTuMeHT ToBapoB (merchandise ranges); KOMIUIEKCHBIE MEPHI.

34.  IlpuoputeTsl MpH BEIOOPE BUIOB KOMMYHUKAIHH.

35. KoMMyHHKamMOHHBIE  CpEICTBA  TPOJBIXKEHHUS  HAa  MECTax  HPOJAK.
KOMMYHMKAIIMOHHBIE COCTABJISIFOIINE BHEITHETO BUJIa Mara3muHa.

36.  BHemHWe ¥ BHYTPEHHHE MECTa IPOJIAKH.

37.  IlpuHIUOBI pekjIaMbl Ha MECTaX MPOIaXKH.

38.  ToproBoe o0opyqOBaHKE KaK DIIEMEHT PEKIaMHOT0 0(hopMIIeHUs. MecTa BBIKIAIKA
TOBapa.

39.  IIeroBoe oopmIIEHHE TOPTOBOTO 3aJIa U apOMa-MapKETHHT.

40.  llenp u 3agaun U3y4EHUS TOBEACHUS TIOTPEOUTEIS.

41.  @axTOophl BHELIHETO BIMSHMS HA IOBEIEHUE OTPEOUTENEH.

42.  ®axTOphl BHYTPEHHETO BIMSHHS HA MMOBEICHUE MOTPEOUTENEH.

43.  TlotpebuTenb, OCHOBHBIC TPYIIIBI MOTPEOUTENEH TT0 Pa3IHYHBIM TPU3HAKAM, MOTHB
Y MOTHBAIIHSL.

44.  CymHocTh M BHUIbBl aprymeHrtauuu. Krnaccudukanum pekjiaMHBIX apryMEHTOB IIO
crocoOy BO3JCHCTBUS U T10 IIEJTH BO3ACHCTBUSI.

45.  Jlormueckas (panmuoHaibHas) apryMeHTalus. OMOIMOHAJIbHAs apryMEeHTAITusI.
[Topox naromast apryMeHTalusl.

46.  Iloctpoenue aprymeHTanuu. Posb JeKCUKH B TOCTPOEHUH apryMEHTaLUH.

47. [Ipuemsi, HCTIOJIb3yeMbIe B PEKIIaMHOI apryMEHTAallHH. [TonsiTne
KOHTpapryMeHTaluu.

48.  CymHOCTb CTUMYJIHUPOBAHUS COBITA C IIOMOIIIBIO IICH.

49.  llena kak KJItoYeBasi COCTABJIAIONIAS IPUHATHUS PELLICHUS O MTOKYIIKE.

50.  VmpaBneHue npojakxaMu uepe3 LIEHOBbIE CTPATEruH.

51.  lleHOBOE CTUMYJIHMPOBAaHUE COBITA: €MO BO3MOXKHOCTH U OIPAaHUYEHMUS.

52.  Cocrapisionye yCHemHo! mpe3eHTaluH.

53. dopMmupoBaHUe TOTPEOUTETBCKONM IIeHHOCTH. 10 TpaBUI B3aMMOJIECHCTBHS C
MoTpeOuTeNsIMU B 001aCTH LIEH.

54.  llena, 1leHOBbIE CTpaTETHMM, CHCTEMbl CKHJIOK, MOMCK W OTOOP HOTEHIMAJIbHBIX
KJIMEHTOB.

55. MoTuBalMOHHOE CTUMYJIUPOBAaHUE CObITA: OCHOBHbIE (OPMBI U  METOMIbI

MaTCprUaJIbHOI'O CTUMYJIMPOBAHUS Tpyda IMIPOAABHOB W HUX BJIIMAHUC HA TPYyAOBOC IIOBCACHUC
nepcoHaja.

56.  CoBpeMeHHbIE MOTHMBALIMOHHBIE Teopuu. Mepapxus morpebHocTel mo A. Macnoy.
IByxdaxropnas teopus @. ['epudepra. Teopus Tpex norpednocreit MakKnenanza.

57.  Twumbl, BUABl U TPYNIbl MOTPEOUTENHCKUX MOTHUBOB. [lepBHUYHBIE M BTOPUYHBIE
MOTUBBI.

58.  BbIsABiEeHHE U OLIEHKA OTHOCUTEJIBHOM CHUJIBI MOTUBOB, BIHUSIOIIMX Ha IPUOOpETEHHE
KOHKPETHBIX TOBApOB U YCIYT.

59.  VposeHb nputrsazaHuil notpedutens. I[IpUBBIYKH, HaBBIKM, MPEACTABIEHUS, BKYCHI
notpeoduTenei.

60. MoTuBalMOHHAas IICUXOJIOTHS. q)peﬁHHCTCKaH KOHICTINMUA MOTHUBAIIUH.
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9. OBPA3ELl MOAYJbHOI'O KOHTPOJIA

TrOY BIIO «JIOHEIKHWA HAIIMOHAJIbHBIA YHUBEPCUTET»
Y4eTHO-(PMHAHCOBBIN (PAKYJILTET

Hanpaenenue noocomoexu: 38.04.06 Toprosoe aeino

Maeucmepckas npoepamma: Toprosoe nieno

Obpazosamenvras npocpamma. aKaJileMHuecKasi MarucTparypa

Cemecmp 1

Yuebnas oucyuniuna [IcuxoTeXHOIOrNH MPOIAXK B KOMMEPLIUH

MOAYJIbHAS KOHTPOJIbHASI PABOTA
BAPUAHT Nel
TecroBble 3a1aHus
1. B sex ungpopmayuu 6orvuioe 3navenue npuobpenu:
a) KOJUIEKTUBHBIE IPOJAXKU;
0) JAMYHBIE TPOJIAXKH;
B) KOJUICKTUBHBIE M JIAYHBIC ITPOJIAXKH.
2. Jluunwie npooascu.
a) pa3BUTHE B3aUMOOTHOIIIECHUH C MOTpEOHUTENIEM;
0) pacKpbITHE TIOTPEOHOCTEH MOTPEOUTEIS;
B) IIPEJIOCTABIICHUE BBITO/I.
3. Ilompebumenv npoxooum 6ce 2manvl NPoOYecca NPUHAMUS peuleHUsi 0 NOKYNKe.
a) BCerya,
0) TOJIBKO TIPH MOKYIIKE YCIIYT;
B) IIPU MOKYIIKE HOBOTO AJISl HETO MPOIYKTa;
T') P MOKYIKE HOBOTO IS HEro MPOAYKTa;
J)IPU TOKYIKE IPOIYyKTa B HOBOM MECTE;
€)MpHU MOKYIKE aHAJTOTUYHOTO POAYKTa IPYroil MapKu.
4. OyenouHoe cydcoenue nompebumens O CHOCOOHOCMU MOBAPA YOO08IEMEOPUMb €20
nompeOHOCMU HA3bIBACMC NOMPEOUMENbCKASL:
a) TI0JIE3HOCTb;
0) HyX]1a;
B) peaKIus;
') KOp3UHa;
1) IICHHOCTb.
5. Ilepexpecmuulii KynOHANC OMHOCUMCS K UHCIPYMEHMAM.:
a) LIEHOBOTO CTUMYJIUPOBAHHS,
0) HEIEHOBOTO CTUMYJIHPOBAHUS.

Kputepuu onennBanusi MOAyJbHOT0 KOHTPOJISI

Howmep 3a0anus Konuuecmso 6annos
1

2

3

4

5

Bcezo 10

NINININIDN
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10. OBPA3ELl DK3AMEHAIIMOHHOI'O BUIETA

TrOY BIIO «JIOHEIKHWA HAIIMOHAJIbHBIA YHUBEPCUTET»
Y4eTHO-(PMHAHCOBBIN (PAKYJILTET

Hanpaenenue noocomoexu: 38.04.06 Toprosoe aeino

Maeucmepckas npoepamma: Toprosoe nieno

Obpazosamenvras npocpamma. aKaJileMHuecKasi MarucTparypa

Cemecmp 1

Yuebnas oucyuniuna [IcuxoTeXHOIOrNH MPOIAXK B KOMMEPLIUH
BUJIET Nel

1.Te0peTuqec1me BOIIPOCHI

1. [IpodeccronanbHble KauecTBa MpOJaBla, BbHI3BIBAIOIINE JOBEPHUE CO CTOPOHBI
MTOKYIaTEJIEeH.
2. ®opmupoBaHue MOTPEOUTENbCKON IHeHHOCTH. 10 mpaBui B3auMMOJEHCTBUS C

MOTPEOUTENIMUA B 00JIACTH TICH.

2. TecroBbIe 3a1aHUA

2.1. Qunocoghus npooasic exnrouaem:

a) TPHHATH Ha BOOPYKCHHE MAPKETUHTOBYIO KOHIIEIIITHIO;
0) BBIYYHThH BCE IMapaMeTPhl TOBAPA;

B) CTaTh MapTHEPOM KIIMEHTA, PEIIAIOIIETO €ro Mpooaemy.
2.2. Dmanwl npooadic

a) YCTaHOBJICHUE KOHTAKTa,

0) coop napopmanuu,

B) MPE3CHTAIIMS TOBAPA;

') paboTa ¢ BO3PaKCHUSIMU;

1) 3aBepIlIeHIE KOHTAKTA.

2.3. B coepemenHbix YCI08USAX NPOOAdNC YNOp 0elaemcs Ha.
a) I0JITOCPOYHBIE OTHOIICHUS C KITUEHTOM;

0) KpaTKOCPOYHbIE OTHOILIEHUS C KIIMEHTOM;

B) 0€3pa3IM4IHoO.

2.4. Yenexa oocmuearom npoodasyvl, Komopwle:

a) XOPOIIIO 3HAIOT MPOAYKIUIO

0) BBI3BIBAIOT JOBEPUE MOKYIMAaTeeH

B) BJIQ/ICIOT MHO>KECTBOM CTpPAaTEruii mMpoax

2.5. Ilposedenue npooasic 8 coBpeMeHHOM Mupe onpeoesisiemcs 8 nepeyro 04epeos:
a) TPAaHCTIIOPTOM;

0) ToBapamu;

B) MIPEANPUATHIMH;

T') B3aUMOOTHOIIECHHUSIMH C TOTPEOUTENIMHU.

2. 6 MaHMl’ly]Z}ZI’I’ZMGHble mexHosocuu — omo maxKkue mexHoJjocuu, 6 KOomopblx
npucymcmeyiom.

a) OTKpBITOE IPUHYKACHNUE KITUEHTA K KAKUM-TTHOO0 TTOBEIEHYECKUM JICHCTBUSIM

0) [IcuxoTexHnueckue nprueMbl MaHUITYIMPOBAHUS

B) CKpbITOE ICUXOJOTUYECKOE BO3/ICHCTBHE HAa KIIMEHTA

r) TexHuKH pacmoyoKeHuss U yOeXKACHUS IO OTHOIICHHIO K KIMEHTY — ajpecary
BO3JICHCTBUS

2.7. HesepbanbHbimu cpeocmeamu 0oujeHus aeiaomcs
a) B3IJIS
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0) IOXO0JIKa

B) pyKOIIOKaTHE

r). Tenedon

1) AJIEKTPOHHAS TOYTa

2.8.  Obwas mooderb nompedbumenbcKoeo no8edeHUst GKII0UAen:

a) BHCIIHUE, WM COLMAIbHBIC, (AKTOPHI TMOBEACHUS MOTPEOUTENEH: KyIbTypa

HAI[UU/CTPAHBI, CONMAIILHBIA KJIacc, CYOKYIbTYpa, pehepeHTHBIE TPYIIIBI, TOMOXO03SHCTBO;

0) BHYTPEHHHUE, WJIH TICHXOJOTHYECKHE, (AKTOPBl IMOTPEOUTENHCKOTO MOBEICHHS:

BOCIIPUATHUC, 06y‘-IeHI/I€, namMATb, MOTHUBALMA, JIMYHOCTH, SMOLHWH, HNCPCOHAJIBLHBLIC LICHHOCTH,
JKU3HESHHBIHN CTHJIb, 3HAHUEC U OTHOLICHUCEC,

B) MPOLIECC PELIEHUS MOTPEOUTEINIS O TOKYIKE U €T0 )KU3HEHHBIN CTUIIb;
I) KOMIUIEKC MapKETUHTa, )KU3HEHHBIM CTUJIb U TIPOLIECC PEIICHHUS O ITOKYIIKE;
n)  a),0)us).

2.9. Kakue ¢pynxyuu Humepnema 3uauumvi 0151 popmMuposanus u no00epHCKYU OMHOUEHUL

¢ nompebumenem.

a) WH(POPMAIIMOHHO-TIOUCKOBASE 1 KOMMYHUKAITMOHHAS;

0) KOMMYHUKAIIMOHHAS U Pa3BJICUCHU;

B) MH(OPMALIMOHHO-TTOMCKOBAs U TPAHCAKIIHII;

r) HHAYTO U3 HAa3BaHHOIO;

1) BCE HA3BAHHBIE.

2.10. Ilpeomemom (06ekmom) peKiamHo2o 8030etCmEUst AGIAIOMCA:
a) MOTpeOUTENN;

0) peKIIaMopacpoCTPaHUTEINH;

B) peKJIaMOIaTeIH;

T) 1IETIEBBIE Ay TUTOPHH.

Kpumepuu OUCHUBAHUA IK3AMEHAa

Homep 3a0anus Konuuecmeso 6annos
1 10
2 10
3 20
Bcero 40 6as10B

11. OBPA3EILl TECTOBOI'O 3AJAHUSA

1. B sex unghopmayuu 601vuioe snaveHue npuoopenu.:
a) KOJUICKTUBHBIE MTPOJIAXKH;

0) TUYHBIC MTPOTAKH;

B) KOJUICKTUBHBIC U JINYHBIC TIPOJIAXKH.

2. Jluunvie npooadsicu:

a) pa3BUTHE B3aMMOOTHOIIEHUI ¢ MOTpeOuTEIeM;

0) packpbITHE TOTPEOHOCTEH MOTPEOUTENS;

B) IPEAOCTABICHHUE BBITO/I.

3. [lompebumens npoxooum éce 3manvl NPOYECCa NPUHIMUSL PeuleHust 0 NOKYNKe:
a) BCer/a;

0) TOJIBKO MPU MOKYIIKE YCIYT;

B) IIpH MOKYIIKE HOBOT'O JJIsl HETO MPOJIYKTa;

I') IpU TOKYIKE HOBOTO JUIsl HETO MPOAYKTa;

J)IIPH MOKYIKE MPOJYKTa B HOBOM MECTE;

€)IIPH MOKYIKE aHAJOTUYHOTO MPOAYKTA JPYroil MapKH.
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4. Oyenounoe cyxcoenue nompedoumenss 0 CnNOCOOHOCMU MOBAPA YOOBLEeMEOPUMb €20
nompebHOCmU HA3b18AEMCSI NOMPEOUMENbCKAAL:

a) TIOJIC3HOCTh;

0) HyX7a;

B) pEaKIUs;

I') KOp3UHa;

1) IICHHOCTb.

5. Ilepexkpecmmbiii KynoHasxic OMHOCUMCS K UHCIPYMEHMAM.

a) LIECHOBOI'0 CTUMYJIUPOBAHMUS;

0) HELIEHOBOI'O CTUMYJIMPOBAHUSI.

12. KPUTEPUU OLUEHUBAHUSA

OHGHI/IBaHI/Ie KadecTBa 3HAHUH CTYACHTOB OCYIICCTBIIACTCA MYTEM TCKYIICTO, MOAYJIBHOI'O
(MTOroBOT0) KOHTPOJIS.

OObeKTOM OIIeHUBAHMSI 3HAHUI CTY/IEHTOB SIBJISIETCS IPOIPaMMHBIN MaTepHall JUCIUITIUHBI
Pa3IMYHOIO XapakTepa M YPOBHS CII0)KHOCTH, YCBOGHHE KOTOPOTO COOTBETCTBEHHO MPOBEPSETCS
MIPH TEKYIIEM U UTOTOBOM KOHTpoie 1o 100-0annbpHON mikane.

dopmamMu TEKYIIEro KOHTPOJIS 3HAHWH SBJIAIOTCA: YCTHBIM ompoc, cobeceoBaHHE — JUIs
MIPOBEPKU YCBOEHHMSI JIEKIIMOHHOTO MaTepuala; pelieHrne MpoOJIEMHbIX CUTyalluid — JIJIsl KOHTPOJIS
MPAKTUYCCKUX HABBIKOB W TBOPUYCCKHX IMOMCKOB; BBIMOJIHCHUC WHAWBHUAYAJIbHBIX 3a)1aH1/1171 — AJIA
pa3BUTHSI HABBIKOB HCCIEAOBATEIbCKOM pPAaOOTHI M CyMMHMPOBAHHS CaMOCTOSITENbHON pabOThI
CTyAeHTOB. POpMOIl MOIYIBHOTO KOHTPOJIS SIBJISIETCS KOHTPOJIbHAsi paboTa Mo cojAepiKaTeIbHOMY
MoyJr0. POpMOI CEMECTPOBOTO KOHTPOJIS SBJISIETCSA SK3aAMEH.

Texkymmuii KOHTPOJb OIIEHUBAECTCSI B COOTBETCTBHU C pa3pabOTaHHONW pPEUTHHTOBOM
CHUCTEMOM I10 TUCLUILINHE.

Kpurepun oneHuBanus TeKynero KOHTpPOJsi 3SHaAaHUM

KOoHTpoJIbHBIE MEPONPUATHS IO TUCITUILINHE KonuuectBo OammoB  [Pa3ziensl u TeMbl
ITUCITUTUIAHBI

Tekymuii KOHTPOJIb

AKTHBHOCTb Ha ITPAKTUYECKUX 3aHATHIX, B TOM 10 Tema 1-6

4KClie YCTHBIM ONIPOC, TECTUPOBAHUE

[locemnieHne JIGKIIMOHHBIX 3aHSITHHA 10 Tema 1-6

basnibl 32 KOHTPOJIBHBIE  CAMOCTOSITENIbHBIE PAOOTHI

MonynpHasi KOHTpOJIbHAS paboTa 10 Tema 1-6

CamocrosiTenpHas pabora 30

DJK3aMeH 40

HToro 100

Kpurtepun oneHMBaHus CAaMOCTOATEIbHON PadoThl CTYICHTOB

Bu paboTbl [InanoBbie cpoku  [DOPMBI KOHTPOISA U MakcuMalbHOE
BBIIIOJIHCHUS OTYETHOCTHU KOJIMYEeCTBO 0aJlIIOB

Bomnpocs! s Ha npotsokenun  [[IpopaGoTka u3ydeHHOTO 15

CaMOCTOSITEIIBHOIO cemecTpa MaTepuaia Ha

3y4YeHUs [IPAKTUYECKUX 3aHATUIX

Brinonnenue tectoBslx [Ha nporskenun  [[IpoBepka npaBuibHOCTH 15

1 CUTYallMOHHBIX cemecTpa BBIITOJIHCHHBIX 3aJJaHUN

3a1aHUI

Hroro no CPC 30
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CTyneHTbl MOTYT MOJIyYHTH JOTOJHUTENbHBIC OalUIbl MPH BBINIOJHEHHUH MO JAUCIHUILIAHE
UHIUBUAYAIbHBIX 3aJlaHUil  TBOPYECKOIO YpPOBHS, Y4acTus BO BHE Y4eOHOM Hay4dHO-
MCCIIEI0BATENILCKOM JEATeNbHOCTH, B paboTe KOH(EpeHLUH, HAaydHBIX CEMHHApOB, MOATOTOBKE
HAyYHBIX MyOJUKAIUH U T.J., KOTOPBIE BOWIYT B UTOTOBBIN KOHTPOJIb.

B ocHOBY kpuTepus OLEHKH IOJIOKEHA IIOJHOTA W MPABWIBHOCTH BBINIOJHEHUS 3aJaHUs.
Jia ompeneneHus KayecTBa OTBETa Ha OWJIET KaXIbld NPAaBWIbHBIM M TOJHBIA OTBET Ha
coJiepKalUecs B HEM 3a/laHMsI OLICHUBACTCA ONPEIEIIEHHBIM KOJIMYECTBOM 0OALIOB!

3a HeNmoJHBIN ¥ HeapryMEHTHPOBAHHBIM OTBET Ha 3a1aHus 1-2 cHumaercs ot 4 1o 7 OayioB.
IlepeBox obmiero umcia GayuioB, TOYYSHHBIX 32 BBINOJHEHHE 33aJaHHUN, BXOAAIIUX B OWIIET, B
9K3aMEHALMOHHYIO OLEHKY IPOU3BOAUTCS MO LIKAJIE:

Ilkana coomeemcmeusn 6an106 20cy0apcmeeHHoll wiKaie

Ounenka Ouenka no OueHka 1o rocy1apcTBeHHOM LIKaJe Ouenka no
no mkaje | 100-6amnbHoi (3k3amMeH, 1M PepeHIUPOBAHHBIN 324eT) rocy1apcTBEeHHOM
ECTS mKaje mKaJje (3a4er)
A 90-100 5 (OTIUYHO) 3a4TEHO
B 80-89 4 (xopor1o) 3a9TCHO
C 75-79 4 (xopor11o) 3a9TCHO
D 70-74 3 (yIOBJIETBOPUTEIHHO) 3aYTEHO
E 60-69 3 (YTIOBJICTBOPUTEIHHO) 3a9TCHO
FX 35-59 2 (Hey/IOBJIETBOPUTEIHHO) HE 3a4TEHO

C BO3MOKHOCTBIO TOBTOPHOM CHAYH
F 0-34 2 (HeyIOBJIETBOPUTEIHHO) HE 3a4TECHO
C BO3MOKHOCTbBIO IIOBTOPHOI! ClIauM MPHU YCIOBUU
00s13aTeTLHOTO HAOOpa JOTIOTHUTEIIBHBIX OAJIIIOB

13. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE YYEBHOI'O TIPOLIECCA

JIekKuMOHHBIE W TPAKTHYECKHE 3aHATHSA MO JUCHHUIUIHHE «IICMXOTEXHOJOTHH TpoJax B
KOMMEPIIMK» TIPOBOJIATCA B YYCOHBIX ayAMTOPHUAX IS MPOBEICHUS 3aHATHI JIEKIIMOHHOTO THIIA,
MPAKTUYECKHUX 3aHATUH, TEKYIIEro KOHTPOJIS U MPOMEKYTOYHOM aTTeCTAIlul yd4eOHOTO Kopiyca No
8, pacrnojoxeHHoro no aapecy r. Jloneuk, yia. Yemtockunies, . 198a, ocHaIIEeHHBIX KOMILIEKTOM
y4eOHOU MeOen, KOMIUIEKTOM pabo4yero Mecra IperojiaBaTelisi, MarHUTHO- MapKepHOW JOCKOM,
MYJIbTUMEIUHHBIM KOMIUICKTOM (HOYTOYK, IIPOSKTOP) C BBIXOJIOM B c€Th IHTEpHET..

CamocTtosarenbHas paboTa CTyACHTa IPOXOIUT B CIACAYIOIINX TOMEIICHUSX:

— OubnuoTreka yHMBEPCUTETa, YKOMIUIEKTOBaHa yueOHOU MeOenbio Ha 401 mocamouHoe
MECTO, pacmoyioxkeHa mno ajapecy r. Jlonemk, npocrnekt ['ypoBa 1.6;

—  4udTa’bHBINA 327 Ne 4 mepuoANYecKOd TUTEpaTyphl, YKOMILIEKTOBAH Y4eOHOU MeOelnbio
Ha

31 mocamo4yHOE MeCcTO, OCHAaIIeH | KOMIIBIOTEPOM, PAcIoIOkKeH Mo afpecy r. JloHenk, yi.
VYHuBepcurerckas, 24, aya. 19;

—  3aJ1 DIIEKTPOHHOM MH(pOpPMaIINK, YKOMIUIEKTOBAH yuyeOHOi Mebenbio Ha 40 mocaoHbIX
MECT, OCHallleH 14 KOMIIbIOTEpaMH, PACMOJIOXKEH Mo ajapecy r. Joneuk, mnpocnekr ['ypoa 1.6,
ayn. 107a;

— aboHEeMEHT Hay4YHOW W y4yeOHOU NUTEepaTypbl, YKOMIUIEKTOBAHBI Y4eOHON Mebenbio
COOTBETCTBEHHO Ha 4 M 6 TMOCAJOYHBIX MECTa, PACHOJIOKEHbl MO aapecy r. JloHemk, mpochekt
I'yposa 1.6;

—  METOJIMYECKH KaOMHET y4eTHO-(UHAHCOBOTO (pakylbTeTa, YKOMIUIEKTOBAaH YyueOHOU
MeOenpi0 Ha 35 TOCaJOYHBIX MECT, OCHalleH 4 KOMIBIOTEpaMH C BBIXOJOM B ceTh WHTEepHeT,
pacmofioxkeH 1o aapecy r. Jloneuk, yin. Uemtockunies, 1. 198a, aya. 105.

WunuBuayanbHble UM TPYNNOBBIE  KOHCYAbTALIMM  CTYJAEHTaM Uil  MPOBEIACHUS
CaMOCTOSITENIbHOM PabOTHI MPENOCTABIAIOTCS B KaOMHeTax Kadeaphl KOMMEPIUU U TaMOKEHHOTO
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nena (Ne 508, Ne 511, Ne 535 mo aapecy r. Jonenk, yn. YentockunueB 198a). Kabuner xadenpsr
Ne 508 ykomriuiekTOBaH y4eOHOW MeOenbi0 Ha 5 TOCaJOYHBIX MECT, OCHAIICH KOMITBIOTEPOM,
npuntepom. Kabuner kadeapsr Ne 511 ykoMruiekroBaH yueOHON MeOebIO Ha 5 IOCAI0UHBIX MECT,
ocHamieH KommbioTepoM. Kabuner kadenper Ne 535 ykomriuiekToBaH yueOHON Mmebenbio Ha 4
MOCAJJOYHBIX MECTAa, OCHAIIECH | KOMIBIOTEpOM, pUHTEPOM. KaOrHETHI Kadeapbl pacioyioKeHbl Mo
aapecy r. Jonenk, yi. Yemtockunies 198a.

14. PEKOMEHJIOBAHHAS JIMTEPATYPA

Ne
n/n

HaumenoBanue

Koa-Bo
IK3EMILISAPOB
B OMOJIMOTEKE

JounHY

Hanuuyue
3JIEKTPOHHOI
BepCUM B
9bC

Ocnoenasa numepamypa

XKabonenko M.B. IlcuxoTexHOJOrMM TPOAAXKU B
KOMMEPIIHMH [ DJIEKTPOHHBIN pecypc]: yueObHoe mocobue /
M.B.)XKXab6onenko — Jlomenk: JlomHY, 2019. -
OnexTpoHHble naHHble (1 daiin).

+

XKabonenko M.B. IlcuxoTexHOJIOTrMM TPOAAXKU B
KOMMeEpHHUH  [DJeKTpOHHBIH  pecypc]: y4eOHO-
METOIMYECKOe TOocoOue sl CTYACHTOB HAIPaBICHHS
noarotoBku 38.04.06 ToproBoe pemno (Marmcrepckas
nporpamma: ToproBoe naeno) / M.B. JKabGonenko —
Honenk: JonHY, 2019. — DOnexrponnsie nanueie (1

(aiin).

Jlonoanumenvnasn numepamypa

MapxkeTuHr Buepa, Cero/IHsl, 3aBTpa : y4eo.-crpas.
nocoobue / [cocT.: M. U. bensasues, C. U. I'punienko, I'.
J. JIeonosa u ap. ; mox o6mr. pen. I'. 1. Jleonoroii, JI. B.
[ecromnanopoii] ; lonenkuii Hail. yH-T. - JloHenk :CBir
kuurd : JJouHY, 2013. - 103 c.

Cumonsia, T. B. MapkeTuHTr 11 MarucTposB : yueOHOe
rocodue 17 00pa30BaTeIbHBIX BBICIIETO
npodeccuoHanbHoro oopazosanus / T. B. CuMoHsIH ;
nox pen. b. U. Mecxu. - Pocros-na-/lony : deHuke,
2013. - 318 c.

Becnun, B. P. Menemxmenr : yuebuuk / B. P. Becnum. -
4-¢ u3n. - Mocksa : [Ipocnekr, 2015. - 613 c.

CaBeinbeBa H. A. VYpasienue
KOHKYPEHTOCIOCOOHOCThIO (upMmbl: yded.mocobdue / H.
A. CaBenbeBa. — PocroB-Ha-/[ony.: ®enukc, 2017. — 382
C.

10

15. ”THO®OPMALIMOHHBIE PECYPCbI

1. IlonHbie CIIpaBOYHUKU 110

3aKOHOAATCIILCTBY

Poccuiickon

denepaunn

[DnexrponHsIit pecypc]. — Pexxum moctyna: KoncynbranT miroc — http://www.consultant.ru.
2. Odunmansuerii caiir JIHP. — Pexxum noctyna: http://dnr-online.ru.
3 Odunmansubiii cair MU JIHP. — Pesxxum moctyna: http://mid-dnr.com.

4. JAHP-Koncantunr. — Pexxum nocrymna: http://dnr-consulting.at.ua.

5 MunucrepcTBO 10X070B U cObopoB JIHP. — Pexxum nocrymna: http://mdsdnr.info.
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6. MuHUCTEpCTBO MPOMEBITIIIEHHOCTH U Toproeiu [JHP. — Pexxum mocryma: http://mpt-
dnr.ru.

1. MunucrepctBo  3koHOMHueckoro  passutua  JHP. — Pexum  pocryna:
http://mer.govdnr.ru.

8. I'maBHOe ynpaBnenue craructuku JJHP. — Pexxum moctyna: http://glavstat.govdnr.ru.

9. BectHuk MockoBckoro yHuBepcutera. Cepust 6. OxoHomuka. — M.: M3xa-Bo
MockoBckoTo roc. YH-Ta [DnexTpoHHbIf pecypc]. — Pexum JOCTyTa:
http://library.donnu.ru/catalog/.

10. Bectauk JloHenkoro HamvoHadbHOTO YHUBepcutTeTa [TekcT]: HaydHbIA KypHAa.
Cepus B. DOxoHommka u mpaBo [DNEKTpoHHBIM  pecypc]. — Pexum  pmocryma:
http://donnu.ru/science/journals.

11. Meroanueckuit kaOuHeT (pakyapTeTa.

12. Hayunas 6ubaunoreka JJonHY. — Pexxum nocryma: http:/library.donnu.ru.
16. MIPOT'PAMMHOE OBECIIEYEHUE

1. Windows 7 PRO (xopmopatusnas nuniensust JOHHY Ne 46484614).

2. MicrosoftOffice (kopnoparuBnas auuensus JOHHY nunensus Ne 46472919).

3. MicrosoftVisualStudio (suuensus mnporpamMmbl  DreamSpark ans  BbicmiMx — y4eOHBIX
3aBEICHUN ).

4, AdobeAcrobatReader, xPDF, R Studio, Scilab (mumnensun GPL, Apache, BSD s
CBOOOJTHOTO MTPOTPAMMHOTO 0OeCTIeueHNs).

PaGouas mporpamma paccMoTpeHa U IepeyTBep:KIeHa Ha 3aceaHuu Kadeapbl KOMMEPIHH
Y TAMOXKEHHOTO Jiesia ¢ u3MeHeHusiMu (0e3 n3mMenenuit) Ha 20 ro.

[Tporokosa Ne oT . .20 .

3aB.xadenpoit O. H. TI'osioBuHOB
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