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TBEP>XJAIO;
.0. IeKaHa y4eTnin-oMHaHCOBOro (hakynbTeTa

yy—1 H.B. AnekceeHko
» [/ ' 2020 r.

MporpamMmMa y4ebHO AuCUMNINHBI «OpraHu3aums ycinyr Ha MnoTpebuTeIbCKOM PbIHKE»
COCTaB/leHa Ha OCHOBaHWM defepasbHOr0 rocyAapCTBeHHOro 006pa3oBaTe/lbHOro CcraHzapTa
BbiclLero o6pasoBaHua (PrOC BO) HanpaBneHusi nogrotoBku 38.04.06  Toprosoe [eno,
YTBEPXAEHHOr0 NpukKazoM MuHucTepcTBa 06pa3oBaHMs U Hayku Poccuiickoin deaepauum ot «30»
mapTta 2015 r. Ne 323 (c M3MeHeHUAMU W JONONHeHUAMU OT «13» uwona 2017 r.); MNMopsagka
opraHusaumMm  yyebHoOro  mpouecca B 06pa3oBaTeflbHbIX — OpraHu3auusx  BbICLLEro
npoceccnoHanbHOro obpasoBaHms [oHeUKoM HapogHoit Pecny6amnkun, YyTBEPXKAEHHOIO NPUKa3om
MwuHucTepcTBa 06pazoBaHus U Hayku OAHP Ne 1171 oT «10» Hos6psa 2017 r.; y4ebHOro nnaHa u
OCHOBHOW 06pa3oBaTefibHOM Mporpammbl «TOProBoe Aeno» HanpasneHus noarotosku 38.04.06
Toprosoe aeno, paspadoTaHHbiX B FTOY BIMO «[JOHELKNIA HALMOHa/bHbIA YHUBEPCUTET.

Pa3paboTumK:
CrapLuuii npenofasatenb Kadeapbl KOMMeEpPLUUA U
TaMOXXEHHOr 0 [leNna, KaHA. 3KOH. HayK Mar>xap

MporpammMa y4ye6HON AUCLUNNMHBI YTBEPXKAEHA Ha 3acefaHny Kadepbl KOMMepLUA 1
TaMOXXeHHOr o fena.
MpoTtokon Ne 9 oT «15» anpens 2020 .

3aBepytownii Katheapoi
KOMMEpPLMU N TaMOXXEHHOI 0 Aena O.H. lNonosuHoB

Mporpamma y4ebHON AMCUMNANHBI 0400peHa Yy4ebHO-METOANYECKOM KOMUCCUEN YYeTHO-
(bMHAHCOBOTO (haKy/bTeTa.
MpoTtokon Ne 8 oT «16» anpend 2020 r.

Mpeacepatens y4ebHO-MeTOANYECKON
KOMUccumn (paKyaneTa A.A. Bnaxesuy



1. OBJIACTb IPUMEHEHUSA U MECTO JUCHUIIJINHBI B YYHEBHOM
MPOLECCE.

VYuebnas mucuuiuimHa «OpraHu3anus yciayr Ha HOTPeOUTENBCKOM PBIHKE» OTHOCHTCS K
00s3aTeNIbHBIM IUCIUIUIMHAM BapuaTUBHOM yactu binoka 1 «/lucuumiuusasl (MOIynIH)» 10O
HarnpasiieHuto noarotoBku 38.04.06 Toprosoe neno. s cTylAeHTOB HampaBieHUS! MOIATOTOBKU
38.04.06 ToproBoe 1eiio TUCHUIUIHHA PealTu3yeTcst Kadeapoii KOMMEPITUH U TAMOKEHHOTO JIea.

Coneprxanue TUCIMITIMHBI ONUPACTCS HA 3HAHUS U HABBIKH, IPHOOPETEHHBIE CTYICHTAMH B
pesyibTare M3Yy4YeHUs IUCHMIUIMH mpodeccnoHanbHoro mwukia «lIpaBoBoe perymupoBaHue
po(hecCHOHATTEHON ACATEIEHOCTI Y, «MapKEeTHHT».

B cBow oyepenp, 3HaHUS, YMEHHS M HAaBBIKH, IpUOOpeTaeMble B MPOIECCEe H3YUEHUS
IMCUUTUTAHBI «OpraHu3anys yeiayr Ha OTPeOUTEbCKOM PBIHKEY», OYIyT IMOJIE3HBI MaruCTPaHTy Ipu
MPOXOXKJICHUH PETUIUIOMHON MPAKTHKH U IOJArOTOBKE U 3aIIMTE MAarUCTEPCKOM UCCEepTaIU.

2. CTPYKTYPA JUCHHUIIJTINHBI

XapakTepucTuka y4eOHOM TUCIIUIUINHBI
HanpasieHue noAroToBKu 38.04.06 Toprosoe neino
Marwucrepckas mporpaMmma Toprosoe neno
[TporpaMma Mo ArOTOBKH aKaJieMUuecKasi MarucTparypa
Kpanuduxarms MarucTp
KonndecTBo copepkaTenbHbIX MOTYJEH 1
Jucrunnuna 0asoBoit / BapHaTUBHOU qJacTH O6ﬂ33TeHLHVa A AUCIUILTHHA
. BapUaTUBHOW yacT bioka |
00pa30BaTeNIbHOM MPOrpaMMbl
«JlucuuminHbl (MOTYIIN))»
@opMBI KOHTPOJIA | MOyNTBHBIN KOHTPOJIB,
1 sk3ameH B 1 cemecTpe
ITokazarenun oyHas Ghopma 00ydeHUs
KonnuecTBo 3a4eTHBIX eMHUIT (KPEAUTOB) 3
KonunuectBo vacos 108
T'ox moaroroBku 1
CemecTtp 1
AyIUTOPHBIX YaCOB, B TOM UHCJIE 36
- JIGKLIUOHHBIX -
- IPAKTUYCCKUX, CEMHUHAPCKUX 36
- JJa0OPATOPHBIX -
- CAaMOCTOSTEIBLHON pabOThI 72
B T.4. UHAMBHUAYaJIbHOE 331aHHE -
HepnenpHoe KOJIMYECTBO YacoB, 6
B T. 4. ayJJUTOPHBIX 2

3. OIIMCAHUE JUCIHHUITJIMHBI
Ieaun u 3apaun
Heab xypca «Opranuzanus yciyr Ha HOTPEOUTEIHCKOM PBIHKE SBIISETCS:
— 3aKpeIyIeHHe OCHOBHBIX TEOPETHUYECKUX 3HAHHWHN U MPUOOPETEHUE MPAKTUUCCKUX HABBIKOB
10 aHAJIU3Y U OLIEHKE MEp TOCYAapCTBa IO PEryJIUPOBAHUIO SKOHOMUKH B LEJIOM U €€ OTAEIBbHBIX
cep.
3agauyamu Kypca sSBISFOTCS:
- ¢dopmupoBaHue TIyOOKHX SKOHOMHUYECKHX 3HAHUNW W JUAIEKTUYECKOTO MBIIUICHUS B
obnactu Ou3HeC TIaHWPOBaHUA (ppaHUal3MHTa U TPEITPUHUMATEILCKON cepe ycuyr;
- OBIIAJICHHE HAyYHBIMH OCHOBaMH M COOCTBEHHO METOJAMH W MPHUEMaMH YIPaBIECHUYECKOTO
BO3JICHCTBUSI HA MacCOBOE TOBEICHUE XO3SMCTBYIOIIUX CYOBEKTOB PHIHOYHOM SKOHOMHYECKOM
CUCTEeMBI Cephl YCIIyT,



- TNpPUOOpETeHHE HABBIKOB M CHOCOOHOCTEH MpPaKTUYECKOTO NPUMEHEHHUS 3HAHUU TIpU
MOJITOTOBKE aHAIMTHYECKUX MAaTEPHAJIOB B CUCTEME Cephl YCIYT.

TpeOoBanus Kk pe3yJibTaTaM 0CBOCHUS TUCHMILIMHBI.

[Iponiecc u3ydeHus: MUCHMIUIMHBI HampaBieH Ha (OPMUPOBAHHE DJIEMEHTOB CIIEAYIOIINX
kommneteHiui B coorBeTcTBUU ¢ ®I'OC BO PO no nanpasienuto noarotoku 38.04.06 Toprosoe
JeI0 ¥ OCHOBHOW 00pa3oBaTelbHONH MPOrpaMMOI BBICHIETO OOPa30BAHHS HAMPABICHHUS
noarotoBku 38.04.06 Toprosoe neno:

a) oouwexynomypuuix (OK):

— crocOOHOCTh K a0CTPaKTHOMY MBILIICHHIO, aHau3y, cuaTe3y (OK-1);

— TOTOBHOCTH JICHICTBOBAaTh B HECTAHAAPTHBIX CUTYALUsAX, HECTH COLIMAIBHYIO U 3TUYECKYIO

OTBETCTBEHHOCTH 3a npuHsThIe perieHus (OK-2);

0) oowenpogpeccuonanvnvix (OIIK):

—TOTOBHOCTh K KOMMYHUKAllUM B YCTHOW M NHUCBbMEHHOH (QopMax Ha pYyCCKOM U
MHOCTPAHHOM SI3bIKaX JJIsl pelieHus 3a1a4 npodeccnonanbHoi aestenaproct (OI1K-1);

6) npogpeccuonanvusvix (IIK):

— CIHOCOOHOCTBIO K HCCIIEIOBAaHUIO, AHAJINW3Y, IPOrHO3UPOBAHUIO W MOJEIMPOBAHUIO
TEHJCHIIMH  W3MEHEHHUS  KOHBIOHKTYPhl  pBIHKa, OM3HEC-TEXHOJIOTUH,  pe3yJIbTaTOB
podeccHoHaIbHON JEATENIbHOCTH (KOMMEPUYECKOM, MM MapKeTUHIOBOW, WJIM PEKJIaMHOW, WU
JIOTHCTHYECKOH, Win ToBapoBeanoit) (ITK-5);

— CHOCOOHOCTBIO K HCCIIEJOBAaHMIO, TPOTHO3UPOBAHUIO, MOJICIMPOBAHUIO M OIICHKE
KOHBIOHKTYPBI PbIHKA U OU3HEC-TEXHOJIOTHIA C MCIIO0Ib30BaHueM HayuHbIX MeTo10B (I1K-6);

— CIIOCOOHOCTBIO CaMOCTOSITENIbHO 0OpalaThiBaTh, HMHTErPUPOBATH U  IPEIOCTABIIATH
pe3ysbTaThl Hay4dHO-HcchIenoBarenbckux pador (ITK-8);

B pesyabTaTe n3yyeHus1 y4eOHOM QM CHUIIMHBI CTYACHT J0JI2KEH

3nameo:

- OCHOBBI U METOJUYECKHE HHCTPYMEHTHI c(hepbl YCIYT Ha pa3IUYHbIX YPOBHSX arperaum;

- OCHOBHBIE€ TEPMUHBI, KIIFOUEBbIE MOHATUS U METOJMUECKUE MHCTPYMEHThI OpraHu3aluu yciIyr
Ha NOTPEOUTETHCKOM PBIHKE.

Ymemo:

- QHAJIM3UPOBATH PHIHOYHYIO CUTYAILIUIO U OPUEHTUPOBATHCS B OM3HEC TUIAaHUPOBAHUH

- QHAJTU3UPOBATh U CUCTEMATU3HPOBATh CTATUCTHUECKYIO HH(POPMAILIHUIO.

Bnaoemp:

- METOJIMKaMM aHaliu3a, pa3paboTKu U peanu3aly CTPAaTerHuecKUX IUIAHOB M MPOTpaMM B
cdepe ycayr;

- OCHOBHBIMH (OpMyJaMH U METOJaMU OPraHU3AlMU YCIYT Ha MOTPEOUTEIHCKOM PBIHKE IS
MIPOBEJICHUSI COOTBETCTBYIOIIUX PACUETOB, MpEACTaBlIeHUsI WH(OPMALIUU B BUAY IpaduKOB, CXEM,
TaOJINLI.

4. COAEP) KAHUE JUCHUIIVIMHBI U ®OPMbI OPTAHU3ALIUU YYEBHOI'O
MHPOLECCA

Jucuumnnuna «Opranusanus yelIyr Ha NOTPEeOUTEIhCKOM PhIHKE» MpeaycMaTpUBaeT TaKkue
dbopMbl  OpraHM3alMu  y4eOHOTO Tpolecca: JeKIUH, MPAKTUYECKUEe 3aHsITHs, a TakkKe
CaMOCTOSITENIbHYIO padOTy CTYACHTOB.

[Ipn npoBeaeHUH JEKIUN M MPAKTUYECKUX 3aHATHI HCIONB3YIOTCS MYJIbTUMEIUIHBIC
MIpe3eHTAIINH, JOTIOJHUTENbHBIE pa3IaTOYHbIe MaTepuaibl B BUJE MIAOJOHOB JOKYMEHTOB U MTPOYNX
HarJITHBIX MaTepPUAIIOB.

B ydyeOHOM mpoliecce HMCMONB3YIOTCS TaKMe METOJAbI Kak pa300p KOHKPETHBIX CUTYallHid,
JMCKyCCHs, TOJIEeMHKa, a TaK >Ke€ BHEayJUTOpHAas CaMOCTOsITeNbHas paboTa, cUCTeMbl OalbHO-
PEUTHHTOBOM OIIEHKU YCIIEBAEMOCTH B TOM YHUCJIE THUYHOCTHO-OPUEHTHPOBAHHOE OOyUEHHE.

B yueOHOM mporecce MO Kypcy, ULIMPOKO HUCHONB3YIOTCS  HHTEPHET-PECYPCHI;
paccMaTpuBalOTCA 33Ja4ydl M MPAKTUYECKUE CHUTYallMH, MAaKCHUMAallbHO TMPUOIMKEHHBIE K
COBPEMEHHBIM peasiusM. VICToIb3yIOTCS TECTOBBIE 3a/1aHNs, IOOIIPSETCSl CAMOCTOSITeNIbHAs padoTa,



IIPOBOJATCS KOHTPOJIbHBIE MEPOIIPUATHA.

CamocrositenpHas paboTa CTYIACHTOB IPEIyCMAaTPUBAET IMOJIrOTOBKY K MPAKTUYECKUM
3aHATHUSAM, TOJATOTOBKY KOHCIIEKTOB JIEKIIMH IO BOIPOCAM H3y4aeMbIX TeM, MpopadoTKa ydeOHO-
METOJMYECKON JIMTEPATYPhI, CTATEH, MPOBEICHHUE TOTOIHUTEIBHOW paOOThI B BUAE MOITOTOBKHU
npeseHTanui, coO0IeHni 1 T0KIa10B.

HOpﬂIlKOBbIﬁ HOMEP U TEMA KpaTlcoe COAECPIKAHUEC TEMbI

IHousitue 00 ycayre u

NOTPe0UTEIbCKOM PbIHKE

CepBI/ICHOﬁ ACATECJIbHOCTH HA

Tema 1. CoBpemeHHasi 3KOHOMHMKA DPa3BUTBIX CTpaH KaK SKOHOMMKA

Cdepa ycayr B coBpeMeHHOM | yciyr. MeTo0JIOTHYeCKHe TOAXO0Abl K CTPYKTYPUPOBAHUIO

o0ecTBe OOILIECTBEHHOTO MPOU3BOACTB: mnoaxon A. ®umepa, K.
Kunapxka. B3anmocBs3b u B3aUMOOOYCIIOBJIIEHHOCTh
MaTepHaIbHOTO MPOU3BOJCTBA U cepa yCIyr, KpUTEpUH UX
pasrpaHHyueHHSL

Tema 2. [TonsTHe 06 ycnyre u cepBUCHOM AeaATenbHOCTH. DyHKIUU

cthepsl yeryr. CTpykTypa chepsl yCayr U Kiaccuduraius
TUTIOB U BUJIOB yciyr OO0Iepoccuiickue KiaccuuraTopsl
YCIIyT HACEJIEHUIO

Tema 3.
Ycayru B coBpeMeHHOM
IKOHOMHMKE.

CymHocTh U KiaccupuKalus Ha MOTPEOUTENTHCKOM pBHIHKE.
PwiHOK yemyr

BusHec- muan aJs MaJibIx
¢upm chepsl yeayr

Tema 4. CoBpeMeHHBIE 3ajaull  TOCYAAPCTBEHHOTO PETyJIMPOBAHMS

I'ocynapctBo u pa3Butue peiHKa yciyr. [ocymapcTBeHHOe peryaupoBaHue chepbl

cepsbl yeuayr. CepBHCAa KaK OCHOBBI aKTUBU3ALMU PETHOHAIBHBIX (HaKTOPOB
SKOHOMMYECKOTO pocra. Ob6mas XapaKTEepUCTHKA
rocyfnapctBeHHo# cdepsl ycayr Poccun. MupoBod phIHOK
yCayr

Tema 5. [IpennpuHUMATENBCTBO:  COBPEMEHHBbIE  IpEACTaBICHUS,

IIpennpuHuMAaTebCTBO B OCHOBHbIEe TMOHATHS. (OcoOEHHOCTH  (QYHKIIMOHUPOBAHUS

cepe yeayr IpeIIpUHUMATEILCTBA B chepe yciayr

Tema 6. Onucanne ycnyru  u30paHHOW — cepbl  JAEATEIBHOCTH

MapxkeTuHr. [Iporno3upoBanue o0beMa PO JIaX.
[IpuBneyenne u oOchmyxuBaHue moTpedOuTEeneii. BriOop
OpraHU3aIlMOHHONW CTPYKTYpbl (pripmbl. DUHAHCOBBIN ILIaH.
[IporHo3 JBM)KEHUS JIEHEKHOW HAIMYHOCTH. Peanuzanus
IJIaHa.

Tema 7.

®dpanyaiizuHr B cepe ycayr

Ucropus Bo3HuKHOBeHUs (QpaHyaiisunra.. CylmHOCTH U
CTpyKTypa (panyaiizunra B cdepe ycayr. [Ipeumyiiectsa u
HEJOCTaTKU (ppaHUal3MHrOBBIX OTHOIIeHMH. [IpakTuyeckue
aCTeKThl COBPEMEHHOTO COCTOsiHUA (paHuaiizunra B cdepe

MEHEIKMEHT B cepe yCayr.

YCIYT.
Tema 8. [lonsTne  crparermueckoro  MmeHemkMmeHTa.  CyIIHOCTb
Crparernyeckui crpateruu. Knaccugukanus crpareruii. OCHOBHBIE METObI

pa3paboTku  crparerui. OpraHuW3alMOHHBIA  MOTEHIHAT
¢upmpl.  OCHOBHBIE  €IUHMIIBI  aHaNW3a.  Peamu3zanus
cTpareruii. OLeHKa cTpaTerui




Temaruueckuii mjian

KonunuyectBo 4yacos
Ounas ¢popma
B T.4.
Ha3Banus coaep:kaTeJbHBIX MOAYJI€eil U o o 5 =
TEM = 3 i =
° S 3 a 5 = =
[ = L o) & = &=
O = = & = @ > 0
m ¥ = < o 9 =Qts]
O = o, faris SIS
= = o) o = gn o
< O o =
3 = | 2 =
S =
Tema 1. Cdepa ycayr B COBpeMEHHOM
oOuiecTBe 13 4 9
Tewma 2. Ilonatue 06 yciyre U CEpBUCHOM 13 4 9
JEATEIbHOCTH Ha MOTPEOUTEIICKOM PBIHKE
Tema 3. Ycnyru B COBpEMEHHOM SIKOHOMUKE. 15 6 9
Tema 4. T'ocynapcTBo 1 pa3Butue cepbl 13 4 9
YCIIYT.
Tema 5. TlpeanpuHumaTenscTBO B chepe 13 4 9
yCIyT
Tema 6. buznec- nnan A Manbix Gupm 15 6 9
cthepsl yeiuyr
Tema 7. ®panyvait3usr B cepe yciayr 13 4 9
Tema 8. CTpaTernyeckuii MEHEKMEHT B 13 4 9
cdepe ycryr.
Hmozo 108 36 72

5. MeToguvecKkue peKOMeHAAUNHU Il POBeAEeHUs] MPAKTUYECKUX 3aHATHI

Metonuyeckie peKOMEHJIAUU Uil HPOBEIACHHS MPAKTUUYECKUX 3aHSITHH COJEp)KaTcs B
y4e0HO-METOAMYECKOM KOMILIEKCE AUCIIUILIIHABI.

Lenbio mpakTUYECKUX 3aHATUH SIBISIETCS YIIIyOJieHHE TEOPETUYECKUX 3HAHUN U HaBBIKOB B
pabote cdepsl yeayr, pa3BUTUU chepbl YCIyT, MOHSITHH O CEPBUCHOM 1€ATEIHHOCTH HAa COBPEMEHHOM
JTarne.

B mnponecce moAroTOoBKM K MPAKTUYECKUM 3aHSATUSIM CTYIEHTY HEOOXOIMMO H3Yy4YUTh
TEOPETUYECKUE BOTPOCHI JIEKIUNA U HOPMAaTUBHO-TIPABOBBIE JOKYMEHTHI 110 MPEI0KEHHBIM TeMaM,
03HAKOMHTHCS C OCHOBHOM U JIOTIOJTHUTEIBHOM JINTEPATYPOH 1O TEMATHUKE JICKIIUU U IPAKTUYECKOTO
3aHSTHS.

Ha npaktuueckux 3aHSATHSIX MPOBOJUTCS OMPOC KaK TEOPETHUECKOTO Marepuania, Tak U
paccMOTpeHHe MPaKTUYECKHUX 3aJJaHUi B BUJIE 33]1a4 U CUTYAIMil 10 TeMaM JIEKIIMOHHBIX 3aHSATHI.

[IpoBoauTCS aKTUBHOE y4acTHe CTYJCHTOB B 00CYK/IEHUU BOIIPOCOB MPAKTUYECKUX 3aHATUN
Y TIOUCKE MPaBUJIBHOTO PEUICHUS 33/1a4 U CUTYalluii MaKCUMAIbHO MPUOIKEHHBIX K COBPEMEHHBIM
peanusm.

TeMbl IPAKTHYECKUX 3aHATHH

KonunuectBo
No HaszBanue temsl
9acoB
1 | Cdepa yciyr B cOBpeMEHHOM OOIIECTBE 4
2 | IlonsTHe 00 ycityre ¥ CEpBUCHOM IEATEILHOCTH Ha MOTPEOUTEITHCKOM 4
pBIHKE




VYciyru B COBpEMEHHOM IKOHOMUKE.

['ocynapcTBo U pa3BuTHE chepbl YCIyr.

[IpennpuHIMATENLCTBO B Chepe yCIyr

busnec- mnan st Maneix GupM chepsl yerayr

®dpanyaiizunr B chepe ycyr

N0~ W
Al O

Crparerndeckuii MEHEJDKMEHT B c(hpepe yCIIyT.

BCEI'O 36

6. METOAUYECKHUE PEKOMEHJIALIMA 11O OPTAHU3ALIUU
CAMOCTOSTEJBbHOM PABOTHI CTYJIEHTOB

Opranusanusi caMoCTOSITeIbHON padoThl CTYICHTOB

KomnnuectBo
JacoB

Ne HasBanue TeMbl

Cdepa yciayr B COBpeMEHHOM OOIIIECTBE 9

N

IlonsiTue 06 yciayre U CEpBUCHOMN AEATENBHOCTU HA IOTPEOUTEIIBCKOM
pBIHKE

VYenyru B COBpeMEHHON SKOHOMUKE.

['ocymapcTBO U pa3BuTHE CHEphl YCIVT.

[IpeanpuaIMaTENHCTBO B chepe yciayr

buznec- mnan asg Maneix GupMm chepsl yeryr

dpaHvaii3uHT B chepe yciayr

O N0~ W
O OO|O(Vv| © ©

CrtpaTernyeckuii MEHEKMEHT B c(hepe yCIyr.

BCEI'O 72

7. AHANBU Y AJIBHBIE 3AJAHUSA

WnpuBuyanbHble 3aJaHusd 10 JUcHUIUIMHE «OpraHus3anus yclIyr Ha NOTPEOUTEIbCKOM
PBIHKE» 3aKJIIOYAOTCS B PELIEHUH CUTYaTUBHBIX M MPAKTUYECKUX 3aJaHUI IO COAEp’KATEIbHOMY
Mo yiro 1:

1. Ilonatue noTpedburens, €ro COOTHOLIEHUE C KaTErOPUSAMHU «IIOKYHATENby, «3aKa3uuk» U
Ap.

2. llonsatue npojasIa, UCIOJHUTENS B CHIEJIKAX C yJaCTHEM MOTPEOUTENEH.

3. OOmas XapakTepUCTHKa 3aKOHOJATENbCTBA O 3alllUTe IpaB IMOTpedUTeNel, ero
COOTHOILIEHHUE € OOIErpak JaHCKUM.

4. JloroBop Ha NOTPEOUTENBCKOM PbIHKE: MOHATHE, BU/Ibl, 3HAUCHUE.

5. Tlopsnok 3akiroueHUst JOroBopa ¢ ydacTueM notpedurens. dopMa U CylleCTBEHHBIE
YCJIOBHS JJAHHOTO JIOTOBODA.

6. ®akTopbl, BAUIOIUE Ha YPOBEHb CE0ECTOMMOCTH U IYTH €€ CHUKECHUS.

7. Kiaccudukauus pacxoJoB, BXOAALUIMX B Ce0ECTOMMOCTb, €€ 3HaueHue Ui
LIEHOOOpa30BaHusl.

TamokeHHast CTOMMOCTb, METO/Ibl €€ OIPEETICHUS, UX XapaKTEPUCTHUKA.

8. CucreMa TaMOKEHHBIX MOILIUIMH: 3HaU€HHe, BUbI, MOPSA0K pacyera.

9. PBIHOK: CYIIHOCTb, OCHOBHBIE YepThl, CYOBbeKTHl M (yHKUMU. CTpPyKTypa pBIHKA.
WNHbpacTpyKkTypa pbIHKA.

11. JlocroMHCTBA M HENOCTaTKH PBIHOYHOW HSKOHOMHKH. OrpaHMYE€HHOCTh MEXaHHU3Ma
"HeBUIUMON pykn" pbiHKa. «IIpoBaibl peiHKa».

12. Map>XuHaIu3M U TeOpUs MOTPEOUTENHCKOTO MOBEICHHSL.

13. TloTpebuTenbckuit BBIOOP U €ro 0COOeHHOCTH. TeopHst Map)KUHAIN3MA.

14. Cocrapnsomiast MOJIeIH MOKYATEIbCKOTO «ITOBEICHUS.




15. «YepHBlii ALK NOKYNATEIsD» — COCTABIISIIOIIAS MOAEIH MOKYIATeIbCKOTIO IOBEACHNUS.

16. MapKeTHHIOBblE CTHUMYJIbI IOKYNATENsd — COCTABJIAIOIIAs MOJEIM IOKYNaTeIbCKOIO
IIOBEACHHUS.

17. Ilcuxonoruyeckue (HakTOpsbl, BIUSIOUINE HA TIOKYNATEIHCKOE MTOBEICHHE.

18. dakTops! KyJIBTYPHOIO NOPSIKA, BIUSIOIINE HAa IOKYATEIbCKOE TIOBEICHUE.

19. Counanbnbie (haKTOPBI, BIUSIOIINE HA MOKYIATEIHCKOE MTOBEACHHE.

20. CoumanibHbie (DaKTOPHI BIMSIONINE HA TIOKYIATEICKOE MOBEICHHUE.

21. IIpouecc npuHATHUS pELIEHUS O MTOKYIIKE.

8. KOHTPOJIbHBIE BOITPOCHI K IPOMEXYTOYHOMN ATTECTAIIUA

1. Poitb cpepsl yeiryr B COBPEMEHHBIX YCIOBUSX

2. Ilpuunnsl Hepa3zButocTH chepsl yeayr B CCCP

3. OrpuuarenbHble U TOJOKUTENIbHbIE TEHJEHIMH B Pa3BUTHU chepbl ycayr HpUCYIIU
coBpeMmeHHo# Poccun

4. Coepa ycnmyr, OCHOBHBIE YEPTHI.

5. OcHOBHBIE CBOWCTBA YCIYI'!

6. Uto moHuMaeTcs 1oj CTaHAapTOM OOCITyKUBaHUS

7. Kak COOTHOCSTCSA MOHSATHUSA «yCIIyra» U «CEPBUCH

8. Knaccudukanus yciyr

9. OcoOeHHOCTH pPBIHKA YCIyT

10. OtnuuutenbHbIe 0COOCHHOCTH MPEANPUHUMATETHCKUX QYHKIIUNA B chepe YCIIyT.

11. Tennenuu pa3BuTus (ppaHUaii3MHIa B HACTOAIIEE BPEMS

12. CymHoCTh OCHOBHBIX BHIOB (hpaHUaii3uHra

13. Jloructuueckuif MEHEIKMEHT B cdepe YCIyr: OCHOBHblE MpOOJIEMBI, MyTH U
MPaKTUYECKUN OMBIT UX PEIIECHUs

14. OcobGeHHOCTH U OCHOBHBIC 3a/1aUH IIJIAHUPOBAaHUS B chepe ycayr

15. lenu u GyHKIIMU JJOTUCTUKH B chepe ycayr

16. YripaBineHYECKHU KOHTPOJIb B OpraHu3aiusax cepol ycayr

17. KOHTpOJIb 4€I0BEUECKHX PECYPCOB U €r0 3HAYCHUE ISl OpraHu3anuii chepsl yciayr

18. Ponp B COBpEMEHHOW SKOHOMHMKE COBOKYIMHOTO MPEMJIOKEHHUS TOBapa — YCIYTH.
ConepxaHue COBOKYITHOTO IIPEUIOKCHHUS.

19. Jlorucrtuyeckoe oOCIyKMBAaHHE M JIOTMCTHUECKUI CEpBUC: IMOHATHUA U 3HAYCHHUE B
YCWJICHUU KOHKYPEHTHBIX MO3ULUN NPEATIPUATHS

20. BpemeHHast CTpyKTypa JIOTHCTHYECKOTO 00CITY)KMBaHUS

21. IlapaMeTpsl U CTPYKTYpa JOTHCTUYECKOIO CEPBHCA

22. IIporHo3upoBaHue cripoca: 3HaYeHHe U 0COOEHHOCTH OCYILECTBIICHUS

23. OCHOBHBIE METO/IbI TPOTHO3UPOBAHUS

24. TpaHCIIOPTHOE U HKCHETULIMOHHOE 00CITYKHBAaHUE B COBPEMEHHONW SKOHOMUKE.

25. Ha ocHOBe KakuxX XapaKTEpUCTHK MOXHO KiIacCU(UIMPOBATh yCIyru. B yem otiinuue
KaX/10T0 KJIACCU(PUKALMOHHOTO NPU3HAKa.

26. Buspl mporpamm JIOSJIBHOCTH B cdepe ycayr

27. OTnuuune BEpTUKAIBHBIX OTHOIIECHUH MOCTaBUIMKA U MOKYNATENS U TOPU30HTAJIbHBIX.

28. KauecTBO ycayru u KauecTBO OOCTY)KHUBaHUS

29. Otnuuue KayecTBa yCclIyru U TOBapa.

30. ®opMBbl OpraHu3aIK CEPBUCHOTO OOCITYKUBAHHS

31. Ponb HTEpHETA B COBpEMEHHOM Ipoliecce 00CTyKMUBaHUS

32. Kananbl pacpelieieHus yCiayru

33. Cneuncguka cucteMsl pacupeeeHus yCiIyT

34. Posib NOCPEIHNUKOB MTPU OKAa3aHUU YCIYTH

9. OBPA3EIl MOAYJIBHOI'O KOHTPOJIA



TrOY BIIO «JIOHEIKHWA HAIIMOHAJIbHbIA YHUBEPCUTET»
Y4eTHO-(PMHAHCOBBIN (PAKYJILTET

Hanpasnenue noocomoexu: 38.04.06 Toprosoe aemno
Maeucmepckas npoepamma: ToproBoe neno
Obpa3zosamenvhas npocpamma: aKaJeMr4ecKkas MarucTparypa
Cemecmp 1

Yuebnas oucyuniuna [NoTennman 0ObeIMHEHUS TOPTOBBIX OPraHU3aANN

MOAYJbHASA KOHTPOJIbHASI PABOTA
BAPUAHT Nel
1. Ycayram cBoiicTBeHHA:
A) HEOCS3aeMOCTb,
b) ckmamupyemocTts,
B) coxpansemocTs,
I') onpegeneHHOCTH KauecTBa,
J1) BO3BMOXHOCTb NIEPETIPOJIAXKH.

2. K counajbHbIM yCJIyraMm OTHOCSITCH:
A) OaHKOBCKHE,

b) umxuHUpUHTOBEIE,

B) o6pazoBatenbHbIe,

I') pecropannsie,

J1) ctpaxoBble.

3.Ycayru - 3T0:

A) IesITeNbHOCTb, MPOIIECC
b) Bemp, mpeamer

B) marepuansHOe Gmaro,
I') HemarepuansHOE Oaro.

4. Kakoe 13 nepe4ucJeHHbIX CBOICTB He NMpHUCYyLIe ycayram?
A) KauecTBEHHas ONpeeNICHHOCTbD,

b) nemonroseuHoOCTD,

B) HEeBO3MOXXHOCTH Mepenpoaaxu,,

I') HeBO3MOKHOCTH TPAHCHIOPTUPOBKHU TPATUIIMOHHBIM CIIOCOOOM,
J1) Heocs13aeMOCTb.

5. Knaccnpukanus ycjayr He npegycMaTPpUBaeT TAKYIO eJIb, KaK:

A) n3yuenue nemMorpaduueckoro cocraBa HacelaeHus,

b) u3yuenus crnpoca Ha yciayru,

B)  yuer mnpenocraBieHus yciayr NPEANPUATHSIMM M OpraHu3alMsIMU  Pa3InYHbIX
OpraHU3alMOHHO — IIPABOBBIX (OPM  COOCTBEHHOCTH,

I') rapMOHM3a1MIO HAIIMOHAIBHBIX U MEX/YHAPOAHBIX KJIACCU(PUKALUN YCIIYT.

YTBepkaeHO Ha 3acenaHuu  Kadeapsl :
MPOTOKOJ Ne 0T « » 20 T.

3aBenyrouuii kapeapoit
[Ipenonasarens




KpuTeplm OCHUBAHHUA MOAYJ/ILHOI'O KOHTPOJIsA

Homep 3axanus KoauvecTBo 0a//10B
1 )
2 )
3 5
4 5
5) 5
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10. OBPA3EL Y K3AMEHAILIMOHHOI'O BUIETA

TeopeanecKHe BOIIPOCHI K 9K3aMCHY

IOy BIIO «JIOHEIKHUA HAIIMOHAJIbHBIA YHUBEPCUTET»
Y4eTHO-(pMHAHCOBBIH (PAKYJIbTET

Hanpasnenue noocomoexu: 38.04.06 Toprosoe neno

Maeucmepckas npoepamma: ToproBoe neno

ObpazosamenvHas npocpamma. aKaJieMUYecKasi MarucTparypa

Cemecmp 1

Yuebnas oucyuniuna Opraau3anys yciuyT Ha MOTPEOUTEIHCKOM PBIHKE
BUJIET Nel

1. ITox «komMMepLHE» MOHUMAIOT:

a) JeATEeIbHOCTh, OOECIEUMBAIONIYIO MPOIECC TOBAPOJBIIKCHUS W HAIPaBICHHYIO Ha
MOJTy4YeHUE TPUOBLIH;

0) NIeATeTbHOCTh, HANPABJICHHYIO HA IMOJyYEHUE NMPUOBLIN MOCPEICTBOM KYILUIH-TIPOIAXKH
TOBapOB;

B) JIEATEIIbHOCTh, HAIIPABJICHHYI0 Ha BBIMOJHECHUE ITOCPEIHUYECKHX OIepanuid Ipu
OCYIIIECTBJICHUHN KYIUTH-TIPOJIaXKH TOBApPOB;

I) JEATEeIbHOCTh, HAIpaBJICHHYID Ha BHYTPHCKIAACKYIO IepepaboTKy TOBapoB IH
OCYIIECTBJICHUHN KYIUIU-TIPOJIaXKH TOBApOB.

2. Kak ximaccupuuupyroTcs KOMMEPUYECKHE OIepaluu [0 WX pOJM B Ipolecce
TOBaPO/IBUKCHHUS:

a) oIepaluy, Pa3BUBAIONIME IPOIECC TOBAPOJBUKCHHUS, OIEPALUH, YCTAHABIUBAIOIINE
MPOIIECC TOBAPOIBIIKCHHS,

0) omneparyu, GOpPMHUPYIOIIKE MPOIECC TOBAPOABUKCHHUS, ONIEPAIIMH 110 PEKIAMHUPOBAHHIO
JEeSITENFHOCTH B MPOLIECCE TOBAPOIBUKECHHUS;

B) Omepaluu, MPeIIIeCTBYIOIINE MPOLECCY TOBAPOJBIKEHUS; OMEpaIlH, PEryaupyrome
MPOLIECC TOBAPOABMKEHHUS;, OMNEpalnuu, 0000IIaoNue MPOIEcC TOBAPOABIIKEHHUS;, OMEpPAIUH,
dbopmMupyrolue Cpoc;

r) omepanuy, oOecrneuynBaroliie MPOIECC TOBAPOABMKEHHUS, OIMepanuy, (HopMHUPYOIIUE
CIPOC; OTepaIliy, 3aBePIIAIOIINE TPOILIECC TOBAPOIBUKECHUS?

3. Kakue TpeboBaHMs MPEIbABISIOTCS K KOMMEpUYecKol HH(pOpMaIuu:
a) JOCTOBEPHOCTb, IPABIANBOCTh, 00BEMHOCTb, JIOTHYHOCTb, CBOEBPEMEHHOCTH;



0) T0CTOBEPHOCTH, HAJIC)KHOCTh, ONIEPATUBHOCTH, CHCTEMHOCTh, KOMIIEKCHOCTH;
B) HaJC)KHOCTb, OTICPATUBHOCTD, CIICIIHAIN3AIINs, 0000IICHHOCTh, IOTHYHOCTH;
') IOCTOBEPHOCTh, HAJIE)KHOCTh, KOHKPETHOCTh, CBOEBPEMEHHOCTh, IIPABAUBOCTD?

4. CoctaB cyObEKTOB JOTOBOPOB MOCTABKU:

a) OpraHu3allny;

0) MHAMBUAYAJIbHbIE IPEATIPUHUMATENN;

B) IOPUIMYECKHUE JIUIA U HHIUBUAYaIbHBIE TIPEAIIPUHUMATEIH;
r) husnyeckue uma.

5. Kakue smeMeHThl KOMMEPUECKOU AEATEIbHOCTH BBIOJIHIIOTCS Ha dTare (GOpMUPOBAHUS

KOMMEPUYECKUX CBS3EH:

a) MOCTaBKa TOBAPOB, YCTPAHEHUE PAa3HOTIIACHH 110 IOTOBOPaM

0) opopmIieHHE KOMMEPUECKHUX CBsI3€H, MPOBEIACHUE TPETEH3UOHHOM pabOTHI;

B) y4ET M KOHTPOJIb BBIITOJIHEHUS JJOTOBOPOB, 3aKIIFOYCHHE IOTOBOPOB;

I) W3y4eHHWE pbhIHKA TOBApOB, OMpEACICHUE WCTOYHHKOB 3aKYyIKH, OIPEICICHUE

ONTUMAJIBHBIX KaHAJIOB COBITA, OLIEHKa COOCTBEHHOW KOHKYPEHTOCHOCOOHOCTH, BBIOOp (HOPMBI
KOMMEPYECKHX CBS3CH?

6. Cnenuukaiys K 10roBOpy MOCTaBKH TOBAPOB COCTABIISETCS:
a) BO BCeX ciydvasix;

0) JUIs1 yCTaHOBIICHUSI KQ4€CTBA TIOCTABIISIEMBIX TOBApOB;

B) TIPH TIOCTaBKax TOBApOB CJIOKHOTO aCCOPTUMEHTA;

T') IPX TIOCTaBKaX TOBAPOB MIPOCTOTO aCCOPTHMEHTA.

7. CylieCTBEHHBIE YCIOBUS JOTOBOPA MOCTABKH:
a) IpeaMeT JO0TroBOpa; 00bEeM, CPOKM U NEPUOJbl MOCTAaBKH; ACCOPTUMEHT M KadyeCTBO

TOBApPOB; IICHA,

0) mpeaMeT I0roBOpa; IMOYTOBBIE PEKBU3HMTHI CTOPOH; CIOCOO JOCTaBKH TOBAapOB; BU]L

TPaHCIIOPTA;

B) INpeAMET J0TOBOpa, OpraHU3alMOHHO-TIpaBOBas (opmMa CTOPOH; BUIBI JIEATEIBHOCTH

CTOPOH; IMpaBa U 00s3aHHOCTH CTOPOH;

F) CBCACHUA 00 YUpC€AUTEIBbHBIX JOKYMCHTaX CTOPOH; BUJbI ACATCIbHOCTU CTOPOH, cIroco0

AO0CTaBKH TOBApPOB; UMYIIECCTBEHHAA OTBECTCTBCHHOCTH CTOPOH; OPUANYCCKUE aapeEca CTOPOH.

4acTh,

8. OTrpy3o4Has pazHapsKa MpeacTaBisieT cCoOO0:
a) TOKyMEHT, o(opMIIIeMblil MpU 3aKIOYEHUH JOrOBOpa IMOCTABKU, €r0 HEOTheMJieMas

0) TOKYMEHT, 0(pOpMIIIEMBI MOCTABIIMKOM IIPHU OTTPY3KE TOBAPOB MOKYMATEIIIO;
B) JIOKYMEHT, 0(pOpMIIIEMBIil B Cllydae, €CiIH MOKYIaTelb JaeT MOCTABIIUKY PACIOPsHKEHUE

OTTPY3UTH TOBAPbI KOHKPETHBIM ITOJIYYaTCIIAM

r) HAOKYMCHT, O(i)OpMJ'ISICMBIfI MoJIydaTtejieM IIpu 0T60p1<e TOBApOB Ha CKJIaAC IIOCTaBIIHKaA.

9. Kakoit TokyMeHT oopMIIsieTCs B ClTy4ae U3MEHEHHUS U PACTOPIKEHHS JOTOBOPA MMOCTABKH:
a) crienudukanms;

0) TOTIOJIHUTEIILHOE COTJIAIICHHE,

B) MIPOTOKOJI pa3HOTJIACHI;

T') IPOTOKOJI COTTACOBAHUS 1IeH?

10. ACCOPTUMEHT TOBAapOB MPEACTABISAET COOOM:
a) Habop TOBapoOB, 0OBEANHEHHBIX IO KAKOMY-IH0OO0 OJHOMY HJIM COBOKYITHOCTH IPU3HAKOB,

Hpe,Z[HaBHa‘-ICHHHﬁ AJI PO JA’KHU HACCIICHUTO,



6) COBOKYITHOCTB TOBApPOB, MPCACTABJICHHBIX HAa PBIHOK IMPCATIPHUATUCM - U3TOTOBUTCIICM;
B) COBOKYITHOCTb TOBApPOB, IMPCAHAZHAYCHHBIX JIS1 pCaJIn3allnuu,
F) COBOKYITHOCTb TOBAPOB, HAXOAAIIUXCA HAa PBIHKE.

11. Yto Takoe «yCTOMYMBOCTHY» aCCOPTUMEHTA TOBAPOB:

a) COOTBETCTBHE (DaKTUYECKOTO HAIUYHMS TOBapa HA TOPrOBOM  TPEIANPUATHU
pa3paboTaHHOMY aCCOPTUMEHTHOMY TEPEUHIO;

0) OecrmepeOoifHOEe HaTUYKME B MPOJAXKE TOBAPOB, MPEAYCMOTPEHHBIX ACCOPTUMEHTHBIM
MePEYHEM B TCUCHHE OIPECIICHHOTO BPEMEHH,

B) KOJIMYECTBO TOBAPHBIX €IUHUIL B TOBAPHOU I'PYIIIIE;

') KOJIMYECTBO TOBAPHBIX TPYIII U MOATPYIII, BXOJAIINX B aCCOPTUMEHTHBIN MTEPEUCHb ?

12. Kakue sxoHOMHUYecKue (aKkTOPhl OKAa3bIBAIOT BIUSHUE HA TOPTOBBIA ACCOPTUMEHT:

a) U3MEHEHHE YUCIIEHHOCTH HaceJIeH!s, 00BbEM U CTPYKTypa TOBApPHOTO MPEUIOKEHHUS;

0) HalMOHAJIbHBIE 00bIYaN, YUCICHHOCTh HACENIEHHs, IEHEKHbIE TI0X0 bl HACEJIEHUS, MOJIa;

B) JICHEXHBIE JOXOJIbl HACEeJIEeHUs, YPOBEHb 1IEH Ha TOBapbl, 00bEM U CTPYKTypa CIIpoca,
00BEM U CTPYKTYpa TOBAPHOTO MPEIOKEHUS;

I) COLHMAIbHBII COCTAaB HACEJIEHUS, YPOBEHb KYJIbTYpPBl, MOJA, JI€HEXKHbIE JOXOIbI
HaceJIeHusA?

13. Kakue conuanbHbie (pakTOpbl OKa3bIBAIOT BIUSHUE HA ACCOPTUMEHT TOBApPOB:

a) HallMOHAJIbHbIE 00bIYaN, TPATUINH, YUCIEHHOCTh HACEJICHNUS;

0) HalMOHANbHAS MPUHAIEKHOCTD, IEHEKHBIE JOXOIbI;

B) M3MEHEHHE YHCJIEHHOCTH HACEJCHHs, MUTPAIMOHHBIE MPOLECChl, 00bEM M CTPYKTypa
TOBApHOTO MPEIOKECHHUS;

') COIMAIBHBIA CJIOW OOIIECTBa, COMAIbHAS U MpodecCHOHaIbHAs CTPYKTypa B OOIIECTBE,
YpOBEHb KYJIbTYpbI, MOJa?

14. Kakue ToBapbl JOKHBI BKJIIOYATHCSI B CCOPTUMEHT TOBAPOB TOPTOBOIO MPEANPHUATHS B
MEPBYIO OYepeb:

a) TOBapbl, HAXOIAIINECS HA ATAlle BHEIPEHMUS,

0) ToBapbl, HAXOISAIIMECS Ha ATAle POCTa U 3PEIOCTU KUZHEHHOTO 1IHUKIIA;

B) TOBAphl, HAXOSAIIMECS Ha Talle CHa/ia KU3HEHHOTO UKJIA;

I') TOBapbl, HAXOIALIMECS B CTaAUH pa3paboTku?

15. BpIcmIMM OpraHoMm YyImpaBjIeHHsT B OOLIECTBE C OTPAHUYECHHOW OTBETCTBEHHOCTHIO
SIBIISICTCSL:

a) coOpaHue TOJIHBIX TOBAPHUIIICH;

0) cobpaHue y4acTHUKOB;

B) COOpaHHE MAUIIIUKOB.

r') cOOpaHHUe YWICHOB IIPABJICHUS

16. FOpuauyeckoe auio:

a) OTBEYAEeT 0 CBOUM 0053aTeILCTBAM CBOUM UMYIIIECTBOM;

0) MOKeT HEe UMeTh (PUPMEHHOTO HAUMEHOBAHHUS;

B) UMEET MPaBO MPEABABIATH UCKU U BBICTYIATh B CyJIe B KAYECTBE OTBETUYHKA.
') YaCTHYHO OTBEYAET M0 CBOMM 0053aTeTLCTBAM CBOUM UMYIIECTBOM;

17. HazoBUTE JOKYMEHT, B KOTOPOM OTPaXKAFOTCS XO3IHCTBEHHBIE CPE/ICTBA M X UCTOUYHHKH:
a) ycTas;

0) Ganauc;

B) OM3HEC-TLIaH;



r) [lnan

18. IIpenmy1iiiecTBa NpsIMBIX CBSI3€H B PO3ZHUYHON TOPrOBJIE - 3TO
a) COKpaIlleHNE U3ICPKEK 0OpaIICHHS;

0) yCTaHOBJICHHE PO3HUYHBIX LIEH HUXKE PHIHOYHBIX;

B) (DOPMHPOBAHNE TOPTOBOTO ACCOPTHMEHTA,

I') IOCTaBKa B COOTBETCTBHH C YTBEPIKICHHBIM TpapuKoM;

1) pPUTMUYHOCTb TOBapoOOOpOTa.

19. K kommepueckuM mpoueccam OTHOCATCS

a) U3y4eHHE U POTHO3UPOBAHUE CIIPOCA;

0) 3aKJIIOUEHHUE JT0rOBOPOB Ha MOCTaBKY TOBApOB;
B) peKJIaMHO — HH(OpMaIMOHHAas paboTa;

') XpaHEHUE TOBAPOB.

20. CriocoOpl 3a1uThl KOMMEPUYECKOH TallHbI - 3TO

a) 3arpeT OECKOHTPOJIHHOTO MCIIOJIb30BaHMsI KOMTUPOBAIBHO-MHOKUTEIFHON TEXHHUKH,

0) 3ampeT HECAHKIIMOHUPOBAHHOTO JIOCTyNa K KOMIIBIOTEPHON MH(POpMAIIIH;

B) aJIMUHHUCTPATUBHbIE MEPONPUATUS (HAIUYHE CITyKObI O€30MaCHOCTH, TPOMTYCKHON PEXUM

¥ JIp.);
') CBO€BpeMeHHasl MPUEMKaA TOBAPOB.

VYTBepkIeHO Ha 3aceqaHuu Kadeapsl :
MPOTOKOIT Ne OT « » 20 T.

3aBenyromuii kadenpoit
DK3aMeHaTop

Kpurepun onieHuBaHus 3K3aMeHa

Homep 3ananus KoanuecTrBo 0a/1710B
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11. OBPA3EILl TECTOBOI'O 3AJAHUSA

1. UTto Takoe «yCTOMYMBOCTHY» aCCOPTUMEHTA TOBAPOB:

a) COOTBETCTBHE (DAaKTHUECKOTO HAJIWYHMsl TOBapa HAa TOPrOBOM  IPEINPHUSTHH
pa3paboTaHHOMY aCCOPTUMEHTHOMY IEPEUHIO;

0) OecnepeOoilHOE HamuuuMe B IMPOJAXKE TOBAPOB, MPEAYCMOTPEHHBIX aCCOPTUMEHTHBIM
IIEPEYHEM B TE€UEHUE OIPEIEICHHOIO BPEMEHH;

B) KOJIMUECTBO TOBAPHBIX €AMHHUII B TOBAPHOI rpymie;

I') KOJJMYECTBO TOBAPHBIX IPYMI U MOATPYII, BXOSAIINX B aCCOPTUMEHTHBIN repeueHb?

2. Kakue sxoHOMUYecKHe (PaKTOpbl OKA3bIBAIOT BIMSHUE HA TOPTOBbII ACCOPTUMEHT:

a) U3MEHEHHE YHUCIEHHOCTH HACEJICHUsI, 00bEM U CTPYKTYpa TOBAPHOTO MPEAIOKECHHS;

6) HaIlMOHAJIBHBIC 065111211/1, YUCJICHHOCTh HACCJICHU, ICHCXKHBIC NOX0Abl HACCICHU, MO/Ja,

B) JICHEKHBIC JTOXOJbI HACENIEHUs, YPOBEHb II€H HAa TOBAaphI, 00bEM M CTPYKTypa CIpoca,
00BbEM U CTPYKTYpa TOBAPHOTO MPE/IOKEHNUS,

1") COI_[PIaJII)HI)IfI COCTaB HaCCJIICHUs, ypOBeHI) Ky.]'H)TypBI, Moaa, ACHEKHBIE HO0XOAbI
HaceJIeHus?

3. Kakue COIIUAJIBHBIC q)aKTOpI:I OKa3bIBAaIOT BJIMAHUEC HA aCCOPTUMCHT TOBApPOB:

a) HAaITUOHAJIBHBIC O6I)I'—IaI/I, Tpaaulu, YUCJICHHOCTb HACCIICHUA,

0) HaIMOHAJIbHAS TPHHAICKHOCTD, IECHEKHBIC JT0XO/IBI,

B) M3MCHEHHE YMCIICHHOCTH HACEJICHHS, MUTPAIMOHHBIC MPOIECChl, 00bEM U CTPYKTYpa
TOBAPHOTO MPEUIOKEHUS;

T') COIMABHBINA CJIOW OOIIECTBa, colMaabHas U MpodeCcCHOHAIbHAS CTPYKTypa B 0OIIecTBe,
YPOBEHb KYJIBTYpHI, MOJa?

4. Kakue ToBapbl TOJDKHBI BKIIOYAThCSI B ACCOPTUMEHT TOBApOB TOPTrOBOTO MPEANPUITHS B
MIEPBYIO OYepeb:

a) TOBapbl, HAXOIAIINECS HA ATAlle BHEIPCHMUS,

0) ToBapbl, HAXOISAIIMECS Ha ATAIe POCTa U 3PEJIOCTH )KU3HEHHOTO [IUKJIA;

B) TOBAphl, HAXOAIIMECS Ha dTalle CIajia KU3HEHHOTO LUKJIA;

I') TOBapbl, HAXOIALIMECS B CTaAUK pa3paboTku?

5. BeicmiM opraHoMm ympaBlieHHss B OOIIECTBE C OrPaHUYCHHOW OTBETCTBEHHOCTBHIO
SIBIISICTCSL:

a) coOpaHue TOJIHBIX TOBAPHUIIICH;

0) cobpaHue y4acTHUKOB;

B) COOpaHHE MAUIIIUKOB.

') coOpaHUe YWICHOB ITPaBICHUS

12. KPUTEPUU OLIEHNBAHMUSA
IIo kypcy mpenmnonaraercs MpOBEIECHHUE MPOMEXYTOYHOM aTTECTAllMM B BUAEC MOIYJIBHOIO
KOHTPOJISI, BBITIOJTHEHUE UHANBUYaJIbHOW pabOThI M K3aMeHa. DK3aMeH CIIAl0T CTYJEHTHI C IeIbI0
MIOBBIIICHUS PEUTHHTA.

Pacnpenesienne 6a/1J10B, KOTOPbIe MOT'YT IOJYYHUTh CTYCHTHI
B IIpouecce U3y4eHusi AUCHMIIIMHBI



OpranuzannoHHo CPC Bcero
y4eOHasi paGora HNumuBuayanbHas | MoayabHblii | MHauBuayaabHas
CTyAeHTa padora KOHTPOJIb | TBOpYeckasi pabora
Max 40 6aymoB max 20 6amioB max 15 max 25 6ayoB 100 6ammoB
0ayioB
pa3paboTka qoKiIaaa
Ha
CTYJCHYECKYIO
HAyIHYIO
KOH(DEpEeHIINIO
IlIkana coomeemcmeus 6an106 20cyo0apcmeeHHoll wKaie
Ounenka Ouenka no OueHka 1o rocy1apcTBeHHOM 1IKaJIe Ouenka no
no mkaje | 100-6amibHoi (3k3amMeH, 1M PepeHIUPOBAHHBIN 324eT) rocy1apcTBeHHOM
ECTS mKaJje mKaJje (3a4er)
A 90-100 5 (OTIUYHO) 3a4TEHO
B 80-89 4 (xopor1o) 3a4TEHO
C 75-79 4 (xopor1o) 3a9TEHO
D 70-74 3 (yIOBJIETBOPHUTEIHHO) 3aYTEHO
E 60-69 3 (YIOBJIIETBOPHUTEIIHHO) 3a9TEHO
FX 35-59 2 (Hey/IOBJIETBOPUTEIHHO) HE 3a4TEHO
C BO3MOKHOCTBIO TOBTOPHOM CIauu
F 0-34 2 (HeYIOBJIETBOPUTEIHHO) HE 3a4TE€HO
C BO3MOKHOCTbBIO IIOBTOPHOI! CllauM MPHU YCIOBUU
00s13aTeTLHOTO HAOOpa JOTOTHUTEIBHBIX 0AJIIIOB

13. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE YYEBHOI'O TIPOLECCA

JIeKuMOHHBIE M MpaKTHUYECKHe  3aHATHS [0  JUCUUINIMHE  «YTpaBieHUe
KOHKYPEHTOCIIOCOOHOCTBbIO» TPOBOJATCA B IPEeAMETHOM KaOuHeTe Kadeapbl KOMMEpLUU U
TaMOKEHHOTO JieJIa sl IPOBEIEHHS 3aHATHH JICKIIMOHHOTO THUIIA, TIPAKTUYECKUX 3aHATUH, TEKYILEro
KOHTPOJISI ¥ poMexkyTouHOU arrectanmu (aya. Ne 304, 310 r. Jlonenk, yi. YentockuHuies, 1. 198a),
OCHAIIIEHHOW KOMIUIEKTOM Yy4yeOHOW Mebenu Ha 30 mocalouHbBIX MECT KaXkJas, KOMIUIEKTOM
pa0ouero mMecrta npernoaaBarTes, MarHUTHON T0CKOH, 1 MyJIbTUMEIUIHBIM KOMIUIEKTOM (IIPOEKTOP
+ HOYTOYK.) C BBIXOJIOM B HHTEPHET.

CamocrosTenbHas paboTa CTyJeHTa INPOXOAUT B OMOIMOTEKe yHHMBEpcHTETa, OMOIMOTEeKa
YKOMILIEKTOBaHa yueOHoi mebenpio Ha 401 mocamounoe mecto, (3 035,5 M.KB),. pacmoioxeHa mo
anpecy r. Jloneuk, nmpocnext I'ypoBa 1.6, B untanbHoOM 3aie Ne 4 epuoJuuecKoi IMTeparypsl ay.
19, unTanpHBINA 3271 YKOMIUIEKTOBAaH yueOHOU mebenbto Ha 31 mocagounoe mecto (189,5 kB. M),
pacrosio)keH 1o ajapecy r. Jlonenx, yin. YHuBepcurerckas,24), B 3aje 3J1eKTpOHHOW HH(popMauu
ayn. 104a (122,9 kB.M.), 321 YKOMIUIEKTOBaH y4eOHOW Mebenpio Ha 40 MOCAaTOYHBIX MECT,
pacronoxeH no azapecy r. Jloneuk, mpocrnekt ['ypoBa a.6), aboHeMEeHTaMHM HaydHOH M y4eOHOM
murepatrypel (176,5 kB. M. u 543,7 KB.M. COOTBETCTBEHHO Ha 4 U 6 MOCAaJOYHBIX MecTa
pacroyioKeHHBIX 1o azapecy r. Jloneuk, npocnekt ['yposa 1.6, ayn.104, aya. 107), B MeTo inueckom
KabMHeTe y4eTHO-(pHUHaHCOBOTO (akyabTeTa (ayd. 105 yKoMIIIEKTOBaHHOTO y4eOHOM MeOenpio Ha
35 moca/louHBIX MECT, OCHALIEHHOTO 4 KOMIIBIOTEpaMH).

B kabunerax xadeapsl KOMMepUHH U TaMoOXkeHHOTo jaena (NeNe508,511,535 no anpecy r.
Jonenx, yi. YenrockunueB 198a) npenocTaBisoTCs MHAWBUYAIbHbIE U TPYIIIOBbIE KOHCYIbTALUN
CTYZIEHTaM JJIsl IPOBEACHUS caMoCTosTeNbHOU paboThl. Kabuner xadenpsr Ne 508 ykomruiekroBaH
yueOHOi1 Mebenbio Ha 5 TOCaI0UHBIX MECT, OCHAILIEH KOMITbIOTEpOM, IpuHTepoM. Kabunet kadeaps



Ne 511 yxkommuiekroBaH y4yeOHOW MeOenbi0 Ha 5 TOCAJOYHBIX MECT, OCHAIICH KOMIIBIOTEPOM.
Kabuner xadpenpsr Ne 535 ykoMIuiekToBaH yueOHOU MeOenbio Ha 4 MOCaI0uHBIX MECTa, OCHAIIEeH |
KOMIBIOTEpOM, MpHuHTEepoM. Kabunersl Kadenpsl pacnoiokeHsl Mo aapecy r. JloHenk, yiI.
YemrockuHues 198a.

14. PEKOMEHJIOBAHHASA JIUTEPATYPA

KoJu-Bo Hanmnume
Ne IK3EMILIAPOB | JIEKTPOHHOI
HaumeHoBaHue
n/n B Onbumorexe BEpPCHU B
JounHY 9BbC

Ocnoenasa numepamypa

2 [Manxap M.M. Opranusaius yciyr Ha MOTpeOUTETbCKOM - +
pBIHKE [DJIEKTPOHHBIN pecypc]: yueOHO-MeTOoANYECKOe
nmocobue Uil CTY/ACHTOB HANPABJICHUS IOJTOTOBKH
38.04.06 Toprooe neno — Jomenk: HouHY, 2019. —
OnexTpoHHble naHHble (1 daiin).

Jlonoanumenvhan numepamypa

3 Kyzpbmuna E.E., Ky3spmuna JLII.  Opranuzanus 2 -
HPEANPUHUMATEIECKON  JICSITENBHOCTH: y4e0.1moc. st
BY30B. - M.: Opaiit, 2013. - 475 c.

4 O®panyaii3unr. 128 ycnemHsx ¢paHIIn3 OT U3BECTHBIX 1 -
¢bupm. - M.: U3narensctBo "Pamap", 2011. - 160 c.
5 CkpoeinankoBa M. A. Mapketusr B cdepe yciuyr. YuebHoe 3

nocooue. U3marensctso MI'Y, 2012 1. - 208 c.

15. TH®OOPMALIMOHHBIE PECYPCBI
1. www.gKs.ru — odurmansHeiii caiit deaepanbHON CITy»KOBI TOCYIapCTBEHHOM CTATUCTHKH
2. www.uptp.ru - Xypaan «IIpoGiaemMbl TEOpUU U MPAKTUKA YIIPABICHUS
3. www.liptorg-cp.ru - VYmpapiieHHe HOTPEOUTEIBCKOTO PBHIHKA W IIEHOBOW MOJUTHUKU
Jlunienkoii oGnacTy.
4. www.dprro.ru - IpaBurenpctBo PocToBckoit 0b1actu. JlemapraMeHT MOTPeOUTEIhCKOIO
PBIHKA.

16. IPOIT'PAMMHOE OBECIIEYEHUE

1. Windows 7 PRO (xopnioparuBras smiensus JJOHHY Ne 46484614);

2. Microsoft Office (kopriopatunas aunensust JJOHHY nunensus Ne 46472919);

3. Microsoft Visual Studio (nunensus mporpammel DreamSpark anst Beicminx ydeOHBIX
3aBEJCHUN);

4. JIunensuu GPL, Apache, BSD nmns cBoGogHOTO mporpamMmmHoro obecrneuenus: FreeLab,
Scilab, R Studio, Python, Eclipse, Free Pascal, Tries Mode, Prolog, AutuBupyc Kacnepckoro, Linux
Fedora, Libre Office, Adobe Acrobat Reader, xPDF, Blender, KOMITAC-3D LT, Paint.NET, Gimp.

PaGouas mporpaMma paccMOTpeHa M TIepeyTBepXJeHa Ha 3acelaHuM  Kadeapsl

¢ u3MeHeHusMu (0e3 n3MeHenuit) Ha 20 roj.

(13 2

IIporokou Ne oT 20 1.



http://www.knigafund.ru/authors/28047
http://www.gks.ru/
http://www.uptp.ru/
http://www.liptorg-cp.ru/
http://www.dprro.ru/

3aBenyromuii. kapeapoit
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