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PaGouas mnporpamma yueGHON JHCHHILIHHBI «YNpaBICHUE KAueCTBOMY» COCTABeHa Ha
OcHOBaHHH (enepalbHOro rocyIapeTBEHHOr0 0GPa30BaTENLHOTO CTaHJapTa BbiCIIEro 0Opa3oBaHus
(®I'0C BO) no cnemmansroctn 38.05.01 DkoHoMHuecKkas Ge30ACHOCTE (YpoBeHb criennanuTera),
YTBEPHKJIEHHOTO mnpukasoM Muuuctepcrsa obpasoBauust m Hayku Poccuiickoif Denepauun ot
16 susaps 2017 r. Ne 20.

IIporpamma cocrasiiena ¢ yserom I'OC BIIO no cnemmanshocts 38.05.01 DKoHOMHYECKas
0e301acHOCTh, YTBEPIKAEHHOTO IPHKA30M Munucrepersa oGpasosanus u nayku JJHP ot 04 mas 2020 r.
Ne 59-HIT; Tlopsaaka opranusauun yueGHOro nponecca B 00pa3oBaTeNbHBIX OPraHU3alMaX BbICHIEro
npodeccHonanbHoro obpasosanus JoHenKoi Haponnoii Pecnybmmkn, yTBepikieHHOro mnpukasom
Munucrepersa obpazosanus u nayku JJHP Ne 1171 ot 10.11.2017 . (¢ M3MEHEHUAMH, BHECEHHBIMH OT
03.05.2019 r. Ne567); yueGnoro nuana o cnenuansuocty 38.05.01 DKOHOMHYECKas GE30IMACHOCTD,
crenHanusail  «ODKOHOMHKO-TIPABOBOE  OOECHEUCHHE  IKOHOMMYECKOI 0e30MacHOCTHY,
paspaborannoro B 'OV BIIO «JloHenkuii HaUMOHANLHbII YHHBEPCHTET)

Paszpaborunku:

doyenm xaghedpul IKOHOMUKY NpeOnpUsMUS, //

KAHOUQGM IKOHOMUYECKUX HAYK ?’ﬁf A.JL. Todan

IIporpamma yueGHOI AUCIMIHHEL yTREPYXKACHA Ha 3aCEAHHH Kaeph1 « DKOHOMHMKA IIPEITPHATHS
ITporokon Ne 11 ot «15» mions 2020 r.

K~
3aB. Kadepoii y % B. B. Kpacuosa

[Iporpamma yueGHOMN AMCHHIUIMHBI ONOGPeHA Y4eOHO-METOMHUCCKON KOMHCCHEI KOHOMHYECKOTO
thaxynsrera

ITporoxon Ne 10 ot «16» mons 2020 rona

[Mpeacenarens YMK %/E.H . Crpenuna




1. OBJIACTb IPUMEHEHUA U MECTO JUCHUIIJIMHBI B YYHEBHOM
IMPOLECCE

Yuebuas JUCHUIIJIMHA ((YHpaBHGHI/Ie KaueCTBOM)»» OTHOCUTCA K O6$ISaTeJIbHBIM
JTUCIATUTMHAM BapUaTUBHOW 4YacTW y4eOHOTO TulaHa. 3HAHMS, YMEHUS W HABBIKH, MOJyYCHHBIC
CTYACHTAaMHU B PE3YJIbTATC U3YUYCHHA AUCHUIIJIMHBI ((yr[paBJICHI/IC KauCCTBOM» IPUMCHHMBI Ha
OPEANPUATHIX (YUPEKJACHUAK, OPTaHU3AIMIX) BCEX OPraHM3alMOHHO-TIPABOBBIX (OPM, BCEX
chep IesATeTbHOCTH, B (PMHAHCOBO-KPEAUTHBIX YUPEKACHUSAX, B TOCYIapCTBEHHBIX OpraHax
yrnpasieHusi. Oco00 BaXHBIMH OHHU  SIBJSIFOTCS  JUISL  CIICHUMAIMCTOB, pabOTAaOMUX B
KOHTPOJIUPYIOIIMX CTPYKTYPHBIX IOAPA3JACICHUAX IPEANPUATHNA, a TaKkKe IOAPA3IACIICHUIX,
OTBEYAOIIUX 33 CTPATETUIECKOE Pa3BUTHE.

Jlnst u3ydenusi JTaHHOM y4eOHOM AMCHMIUIMHBI HEOOXOAUMbI 3HAHMS, YMEHHUS U HABBIKH,
dopmupyeMbie  npedwiecmgyowumMy  JACUUIUIAHAMH  —  COBPEMCHHBIC  TEXHOJIOTHH,
MHUKPOIKOHOMHKA, MAaKPOIKOHOMHKA, SKOHOMHKA TIPEPUITANA U OPTaHU3AIHA, SKOHOMHYECKAs
0€30IaCHOCTh, AKOJIOTUYECKUH MEHEDKMEHT, YIPABJIICHUE 3aTpaTtaMu, CORYMCMEYIOuUMU
JUCIUTUIMHAMU — CTpaTeTus OOECIeYCHHS] JKOHOMHYECKOW O€30IacHOCTH OpraHH3allvH,
MOJICIMPOBAHNE SKOHOMUYECKOH 0€30MmacHOCTH. SIBisieTcss OCHOBOM JIJIsl HAITMCAHMSI TUTLIOMHOM
paboThL.

2. CTPYKTYPA JUCHUIIJIMHBI

XapakTepucTruka y4eOHOM TUCIUTLTUHBI

dopma 00ydeHuUsl

Ounas ‘

3aouHasn

CrnenuanbHOCTD 38.05.01 DxoHomuueckas 0€30IaCHOCTE
DKOHOMHKO-TIPABOBOE 00ECTICUCHHE
Chenuanusanus o
HKOHOMUYECKOM 0€30MacHOCTH
OO6pa3zoBareapHas IporpaMmma Cnenuanurer
KBanuduxanus OKOHOMHUCT
KonmgecTBo conepkaTeIbHBIX MOYJICH U TEM 2 (11)

Jucuumnirna 6a30Boii / BapuaTUBHOM 4acTh
00pa30BaTeNbHOM POrpaMMbl

BapI/IaTI/IBHaSI 4acCTb

CDOpMBI KOHTPOJIA

1 MOy TBHBIN KOHTPOJIB, 9K3aMeH B 9-M

ceMecTpe
KosmdecTBo 3a4€THBIX €IMHUI] 3 3
KonuuecTBo yacoB 108 108
I'ox moaroroBku 5 5
Cemectp 9 X
KonngecTBo yacos
- JTEKIIMOHHBIX 18 4
- IPAKTUYECKUX, CEMUHAPCKUX 18 4
- 1a00PaTOPHBIX
- CAaMOCTOSTENIBbHOM paboThI 72 100
B T.4. UHJAWBHIYAILHOC 3a/T1aHHC 36
HenenpbHOE KOJMYECTBO YacoB, T.4.
AyIUTOPHBIX 2 X
CaMOCTOSITENIbHOM pabOThI CTyIEHTa x

3. OIMCAHHUE JUCHHUIIJIMHBI

Ilenv — hopMuUpOBaHHE Y CTYICHTOB CHCTEMBl TEOPETHUECKUX 3HAHUN W MPAKTUYECKHUX

HAaBBIKOB B 00J1aCTH YIIpaBJICHUA KAYCCTBOM.

Ocnoenwie 3a0auu usyuenun 0uCl(unJlqul:
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— O3HAaKOMJIEHHE CTYJCHTOB C COBPEMEHHOH Quiocopueil kayecTBa U TOHSATHEM
«yTpaBJICHUE Ka4eCTBOMY;

— H3Y4YEHHE OCHOBHBIX IPHUHLHMIIOB U OPraHU3alMOHHO-METOJUYECKHX IOAXO0JI0B K
yIpaBJIEHUIO Ka4eCTBOM B O0I1el cucTeMe SKOHOMUYECKOM 0€301MacHOCTH MpeIpUiTHS;

— HW3y4YEHHE OCHOBHBIX 3TallOB U IMPOLEAYp CO3/JaHHS Ha MPEANPUITHH CHUCTEM
MEHE/PKMEHTa KauecTBa U UX CepTHUPUKALINU;

— HM3y4YEHHE OCHOB MOHUTOpPHHIA KAuyecTBa MPOIYKIUU U COLUATBHO-3KOHOMHUYECKUX
CHCTEM MPEANPHUATHS;

— U3Y4YEHHE CTaTUCTUYECKUX METOJIOB YIPABJICHUs Ka4ECTBOM MPOIYKIUU U COLIMAIIBLHO-
9KOHOMHUYECKUX CUCTEM IPEINPUATHSL.

TpeGoBannss K pe3yJbTaraM OCBOeHUsI JMcHMIUIMHBI. [Ipouecc wu3yueHus

JUCIIUILINHEI

HaIlpaBJICH Ha (bOpMI/IpOBaHI/Ie OJIEMCHTOB CJICAYIOIIUX KOMIIETCHIIUHA B

cootBeTcTBUH ¢ PI'OC BO mno coemmansHOcTH 38.05.01 DKoHOMMUYECKast O€30IIaCHOCTD
(YpoBEHb CHELMAIUTETA), YTBEPXKIECHHOTO IMpHKa3oM MUHHUCTEpCTBa 00pa30BaHUsA U HayKH
Poccutickoit ®eneparuu ot 16 saBaps 2017 r. Ne 20:

oowexkyromypnuix (OK):

OK-3

CIOCOOHOCTh OPHEHTHPOBATHCS B MOJIMTUYCCKUX, COLUAIBHBIX M SKOHOMHYECKUX
npoieccax

OK-8

CIIOCOOHOCTH IMPUHUMATDL OIITUMAJIbHBIC OPTaHU3aAIMOHHO-YIIPABJICHYCCKUC
PCUICHUA

oowenpogpeccuonanvnvix (OIIK):

OIIK-2

CIIOCOOHOCTH UCMOJIH30BaTh 3aKOHOMEPHOCTH M METObI IKOHOMUYECKOM HAYKH MPHU
peteHnn mpodecCHoOHABLHBIX 3a1a49

OIIK-3

CIOCOOHOCTBIO TIPUMEHATH OCHOBHBIE 3aKOHOMEPHOCTH CO3JaHHMS W TPHHIIUIIBI
(YHKIIMOHMPOBAHHUS CHCTEM OSKOHOMHYECKOH OE30MacCHOCTH XO3SIHMCTBYIOMINX
CyOBEKTOB

npogheccuonanvnuvix (I1K):

[1K-1

CIIOCOOHOCTh TOATOTABIMBATH HMCXOJHBIE IaHHBIE, HEOOXOIWMBIE MAJs pacydera
HPKOHOMUYECKUX TOKa3aTellel, XapaKTepU3YIOIIHNX eSTEIbHOCTh XO3SHCTBYIOIINX
CyOBEKTOB

I1K-2

CIIOCOOHOCTH 00OCHOBEIBATh BBI60p MCTOIHK pacYCTa SKOHOMUYICCKUX MoKa3aTesei

[1K-4

CIIOCOOHOCTBIO BBIIIOIHATH HGO6XOI[I/IMI>IG JJIs1 COCTABJICHUS SKOHOMUYCCKUX
pa3aciioB INIAHOB PaCUCThI, 000CHOBBIBATh MX U MMPEACTABIIATh PE3YJIbTAThI pa6OTBI
B COOTBCTCTBUHU C NPHUHATBIMH CTaHAAPTAMH

[1K-27

CIIOCOOHOCTH AHAIINU3UPOBATH PE3YJIbTAThI KOHTPOJIA, UCCICA0BATh U O606H_[8.TB
MPUYUHBI U TIOCJICACTBUSA BBIABICHHBIX OTKJ'IOHGHI/II\/JI, HapymCHI/Iﬁ 1 HEJOCTATKOB U
TOTOBUTH NPCHJIOKCHN A, HAITPABJICHHBIC HA UX YCTPAHCHHUC

[1K-34

CIIOCOOHOCTH MPOBOJIUTH KOMIUIEKCHBIN aHAIU3 YTPo3 SKOHOMHUYECKOH
0€30IaCHOCTH MPU TUIAHUPOBAHUU M OCYIIECTBICHUN HHHOBAIIMOHHBIX IPOEKTOB

[1K-41

CIIOCOOHOCTH MPUHUMATh y4acTHue B pa3padOTKe cTpaTeruu o0ecrneyeHus
HKOHOMHYECKON O€30MaCHOCTH OpraHU3alui, MOJIrOTOBKE IPOrpaMM Mo ee
peanu3aniu

[1K-43

CHOCOOHOCTh MPUHUMATh ONTUMAJIbHbIE YIIPaBIEHYECKHUE PEIICHUS C YUeTOM
KPUTEPUEB COIMATIbHO-O3KOHOMHYECKOH 3 (PEKTUBHOCTH, PUCKOB U BO3ZMOKHOCTEH
UCIIOJI30BaHUsl UMEIOIINXCS PECYPCOB

B pesyabTare nyyeHusi y4eOHOM JUCHUIINHBI CTYACHT J0JIKEH:

3Hambs:

- OpraHu3alOHHBLIC, HAYUYHBIC 1 MCTOANYCCKUC OCHOBbBI TCPMUHOJIOTHUYCCKOI'O alIiapaTa
«Ka4€CTBO», METPOJIOTHICCKOT'O oOecreyeHns KauecTna MPOAYKIINH,

- TCOPCTUICCKUEC OCHOBLI obOecrieueHHs KauecTBa U YIipaBJICHHUA KauCCTBOM IIPOAYKIIHH,
TCXHOJIOTHUYCCKUX MPOHCCCOB, CONNAJIbBHO-O3KOHOMUYCCKHUX CUCTCM;
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- TCOPETHUYECKHE OCHOBBI, TEXHOJIOTUIO IPOEKTUPOBAHMA M  OKCILIyaTaluu
nH(popManmoHHOTO o0OecreueHus U 0a3 JaHHBIX;

- OCHOBHBIE MH()OPMAIIMOHHBIE TEXHOJOTHH B YIPABICHHH KaueCTBOM; METOOJOTHIO
OLICHKH Ka4eCTBa LIEJICHAIIPaBICHHOM NEATEIbHOCTH PA3JINYHBIX OPTaHU3ALUOHHBIX CTPYKTYD;

- OCHOBHbBIE TEHJIEHIIMU B 00JIACTH COBEPIIEHCTBOBAHUS CPEACTB U METOJI0B YIIPABICHUS
Ka4eCTBOM,;

- TEOPETUYECKHE OCHOBBI U COBpEMEHHYIO ITpakTuKy TQM.

ymemo:

- aHAJIN3HUPOBATH COCTOSHUE U JMHAMUKY OOBEKTOB JIEATEIBHOCTH C HCIOJIH30BAHUEM
HEOOXOMMBIX METOJIOB U CPEACTB aHAIN3a,;

- OCYIIECTBJISATH MOHHUTOPHMHI M BIAJETh METOAAMHU OLEHKHM Iporpecca B OO0JIACTH
yJIy4IlIE€HUS Ka4eCTBa;

- UASHTU(UIUPOBATh OCHOBHBIE MPOIECCH M YYacTBOBATh B pa3paboTke MX pabouymx
MOJCIEH;

- NPUMEHATb MHCTPYMEHTHI YIPABICHHUS KAaueCTBOM Ha 3Tanax >XU3HEHHOro LHKJIa
IPOYKIIMH UIIU YCIIYTH;

- DOPUMEHATHb PA3JIMTYHBIE [OAXOJbl K YIPaBJIEHHUIO KayecTBOM; HPOOJIEMHO-
OPUEHTHPOBAaHHbIE METOJbl aHajM3a, CUHTE3a M ONTHMHU3ALMH IPOLECCOB oObecrneyeHus
Ka4yecTBa,

- BECTH HEOOXOMMYIO IOKYMEHTAIIMIO IO CO3JJaHUI0 CHCTEMBbl 00ECIIeUeHUsl KauecTBa U
KOHTPOJIIO €€ YPPEKTHBHOCTH;

- pa3pabaTbiBaTh U pealM30BbIBaTh KOPPEKTUPYIOIIUE M IPEBEHTUBHBIC MEPOIPUATHS,
HAIPaBJICHHBIX Ha YJIYy4IIEHHE KauecTBa MPOAYKLUHMHU U COLMAIBbHO-PKOHOMHYECKHX CUCTEMax
IIPEIIPUSTHS,

61a0emp’. CHEIUAIBHOW 3KOHOMMYECKOM TEPMHUHOJIOTMEM W JIEKCUKOH, HOPMAaTHUBHO-
TEXHUYECKON JOKyMEHTalMel B 4yacTW 3aKOHOJATEIbHOM METpOJIOruM, 00JacTu YHpaBieHUs
KayeCTBOM; COBPEMEHHBIMH METOJaMH KOHTPOJISI KayecTBa HMPOAYKIHMH U €€ CepTH(PUKALUY;
METOaMHU CTaTUCTHYECKOM 0O0paboTKM MH(OpPMALMU AJS €€ aHaluu3a U MPHUHITUS PELIeHUH;
METOJJaMH 3aIUThl HHPOPMAIUK PEATIPUATHS.

4. CONEP)KAHME JUCLUATLTUHBI 1 ®OPMbI OPTAHM3ALIUN YYEBEHOT'O
MPOLIECCA

JucnuniuHa «YTpaBleHHE KadyecTBOM» IIpeIyCMaTpHBaeT —clenyromme (HopMbl
OpraHM3aluy y4eOHOTrO IMpollecca: JeKIMU, MPAKTUISCKUE 3aHATHUS, CAMOCTOSTEIbHYI0 paboTy
CTY/IEHTOB, BKJIIOYas BBINOJIHEHWE WHAWBUAYaJIbHOTO 33JaHUs B (GopMe pa3paboTKH
HHBCCTUIIMOHHOT'O ITPOCKTA.

Marepnan  u3naraeTcss € WCIOJNB30BaHHEM  OOBSCHUTEIBHO-WUILTIOCTPATHBHBIX,
OBPUCTUYCCKHUX H MCCICHAOBATCILCKUX MCTOJOB IIPCIIOJaBaHUA. HpI/I MMPOBCACHUHN J'IGKIII/II\/'I,
NPAaKTHYECKUX W JIA0OpAaTOPHBIX 3aHSATHH HCHOJB3YIOTCS MYJIbTUMEIUIHBIE ITPE3CHTAINH,
JOKYMEHTAJbHbIC  BHJCOPOJUKH  HAYYHO-TIO3HABATEILHOTO  XapakTepa,  pa3laTOYHbIC
MaTepuaIbl.

B yuebHOM mpolecce MUPOKO NPUMEHSIOTCS aKTUBHbIE M WHTEPAKTUBHBIE (HOPMBI
NPOBEJCHUS 3aHATUH (pa300p KOHKPETHBIX CUTYalWi, TUCKYCCHs, TIOJIEMHKa), BHEAYJUTOPHAS
caMoCTosTeNIbHas paboTa, OAJUTBHO-PEHTHHIOBAsE CUCTEMa OICHKH YCIIEBAeMOCTH, JINYHOCTHO-
OpPUEHTHPOBAaHHOE 00YyUeHue, MPodIeMHOE 00yUYeHHE.

[MpenycMaTpuBaeTcsi KCIOJIb30BaHHE B YYEOHOM MPOIECCE HHTEPHET-PECYPCOB IO
JaHHOMY KypCy; pPacCMOTpPEHHE 3a/la4, MaKCHMalbHO TPHUOIMKEHHBIX K KOHKPETHBIM
MPAKTUYCCKHUM CUTYyallUusAM, C SJICMEHTAMH JUCKYCCUU U MOJIEMHUKON B mponecce nmouckKa HYTeﬁ
peuieHus: cOpMYITMPOBAHHBIX TPOOJIEM; TECTBhI; CaMOCTOSITENbHAas paboTa; KOHTPOJBHBIC
paboTHI.
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CamocrosrenbHas paboTa CTYAEHTOB NPEAyCMAaTPHBAET MOATOTOBKY K MPAKTUYECKHM
3aHATHAM, IOATOTOBKY KOHCIEKTOB IIO OTACIBHBIM BOIPOCAM M3Yy4YaeMBIX TEM, HU3y4EHHUE
y4eOHOW U METOUYECKON JIUTEPATYPHI.

TemaTuyecKMil IVIaH IUCHUILUIMHBI <Y IPaBJIeHHE KAYeCTBOM»

Tema

Kpartkoe conep:kaHue TeMbl

Conep:kareJibHbIIA MOaYJIb 1

I/ICTOPH‘leCRI/Iﬁ U 3BOJIIOIIMOHHBIC ACIICKTHI YIIPABJICHHSA Ka4e€CTBa

Tema 1. Dunocodus u
HUCTOPHUS YIIPaBIICHUS
Ka4eCTBOM

®wmiocockrie  OCHOBBI ~ KAaTeropuu  «kauecTBo».  lloHsaTue
«Ka4yecTBO» B AMOXY AHTUYHOM (uiocopuu. ApHCTOTENh O KauecTBe.
Hcroku kauectBa. Ctatbst M. A. nbuna «CriaceHue B Ka4eCTBE».

AZIeKBaTHOCTh KauecTBa YCIYI COCTOSHHUIO M HOTPEOHOCTIM
o01IecTBa U OTJENHHOTO YesnoBeKa. «KauecTBo Ku3Hm.

B3anmocBs3p  kKauecTBa, MOTPEOHOCTEH ¥ yIOBJICTBOPEHHOCTH
norpebureneil. KauecTBo ¢ mno3uumuM mNOTPEOUTENS M KAdyecTBO C
No3UIMHK pousBouTens. [lnpamuaa kauecTBa

Tema 2. OcHOBHEBIE

3aKOHOMEPHOCTh HEIPEPHIBHOTO COBEPIICHCTBOBAHUS KayecTBa.

MOHSITHUS YIIPABIICHUS [Tonsitne, (akTOpbl W  yrpo3bl AKOHOMHYECKOW  OE€30MacHOCTH
Ka4eCTBOM B CHCTEME NPEANPHUSITHS.

YKOHOMHUYECKOU Co3spanue cucteM kKadectBa Ha ocaose 1CO-9000.

0€e30MacHOCTH HopmatuBHO-10KyMEHTAIIMOHHOE obecrieuenne yIpaBJICHUS
PEANPUSITHS Ka4eCTBOM

Tema 3. DBOMIOIIMOHHOE
pa3BUTHE YIIPABJICHUS
KaueCTBOM

Hcropuss pa3BUTHS TEOPUM U NPAKTUKU YIPABICHHS KaueCTBOM.
OBOJIIOLIMS MBIIIUIEHUS B 00JIaCTH YIPABJIEHUS KaueCTBOM. 3apyOexHbIi
U OTCYECTBEHHBI OIBIT YIPABJICHUS KAadyeCTBOM. JSIIIOHCKHUI OIBIT
YIPaBICHUsSI KadyeCTBOM. POCCHIMCKHII OIBIT YNpaBICHHUS KadeCTBOM.
Bxiag W3BECTHBIX YUYEHBIX B CO3JaHUE M PA3BUTHE KOHLEIIUU
ynpasieHus kadecTBoM. «I'ypy kauectBay: O. Jlemunr, JIx. xypan, K.
NmmkaBa, A. ®eiirendaym, @.Kpocou, I'. Taryrru. CoBpemeHHBIE
HNOAXOAbl K  ONPEIENICHUIO COJEpKAHUS KATErOpUU  «KauyeCTBO».
CucrtemHoe, NMpeIMETHOE, (PYHKIMOHAIBHOE, HHTEIPAIbHOE MOHMMAaHUE
KayecTBa. MHOI0aclneKkTHOCTh KaTeropum «kadecTBo». COBOKYIHOCTb
OCHOBHBIX  aCIIEKTOB  KadecTBa:  (QWIOCO(PCKHH,  COLUANIbHBIN,
TEXHUYECKUN, DKOHOMUYECKHUH, PaBOBOM.

Tema 4. KonkypeHmusi,
KOHKYPEHTOCIIOCOOHOCTb
1 KQ4eCTBO

[TonsiTve, CyIIHOCTH W  COJIEpP)KAHHE  KOHKYPEHIMH U
KOHKypeHTocnocoOHOCTH.  CTpaTerum  KOHKYPEHTHOHM  OOpbOBI
opranu3zaiuii. B3auMocBs3p KauecTBa 1 KOHKYPEHTOCIIOCOOHOCTH.

Tema 5. Cpencraa,
METO/bI U HHCTPYMEHTHI
yIIpaBJIEHUS KaUeCTBOM

Ilepexox OT HAEOJIIOTHU «KOHTPOJSA KAadecTBa» K «yIPaBICHUIO
KayecTBOM». KauecTBo kak 00BEKT yIpaBIeHHUS.

MecTto ynpaBieHUsI KaueCTBOM B CHCTEME OOLIEr0 MEHEIKMEHTA.
OcHoBHble TI0J0KeHUs Teopuu O. [lemunra. IlpuHuuns!l ynpaBiaeHUs
KAaueCTBOM.

Mopenu kauectBa. Cnupans kadectBa. lletns kawectBa. Kpyr
Jemunra. dynkuun ynpasinenus kadectBoMm Conepxkanue paboT 1o
YIPABICHHUIO KAYECTBOM.

MeToabl ylipaBlIeHHs KAYECTBOM.

Cpen

ConepxareJbHbIH MOLYJIb 2

CTBa, METOAbI U HHCTPYMCHTDI YIIPABJICHUA KA1€CTBOM

Tema 6. Cucrema
yIpaBJICHUS KAY€CTBOM
Ha NPEIINPUATHH U €€
METOI0JIOTHUYECKUE
OCHOBBI

®dumtocodus mporeccHoro noaxoxaa. [lorstue npornecca. ['padudeckoe
n3o0paxkenne npouecca. Knaccngukamms nporeccos. busnec-npomueccsr.
Ob6ecneunBatone mnpoueccel. IIponeccsl MmeHemxMenTa. MeTtogomaorus
Kjaccuukanuu padbounx npoueccoB B OY. MeToabl CTpyKTypU3aluu U
onMcaHusi pabovyMx MPOLECCOB. XapaKTEPUCTUKU mpoueccoB. 10 maros




Tema

Kpartkoe conep:kaHue TeMbl

BHCAPCHUA NIPOUCCCHOT'O IMOAX0Ja B OpraHMU3alnu.

Tema 7. Opranu3zanus
pa3pabOTKH U BHEIAPCHHE
CHCTEM YIPABIICHUS
KauyecTBOM Ha
PEANPUITHI

Orarsl pa3paboTku CUCTEM yHIpaBICHUs KAaueCTBOM.
OKCHEpUMEHTAIEHOE BHEPEHNE CUCTEM YIIPABICHUE KAUYECTBOM.
[TpyHLUIIBI TOCTPOEHHS CUCTEM KauecTBa.

Tema 8. Meronoiorus
OLIEHKH Ka4yecTBa
1eJICHAIIPaBICHHON
JESATCIIBHOCTH Pa3IMIHbIX
OpraHU3aIMOHHBIX
CTPYKTYP HPEIIPHUITHS.

Crnennpurka METOMOJIOTHH YIPABICHUS KadeCTBOM  (CHCTEMHBIN
ITOXO0/JI, CHCTEMOTEXHHKA).

KBamumeTpust kak Hayka, €€ poJib, METOJbI M O0JaCTh NMPUMCHCHHS.
B3anMocBs3p KBaIMMETPUU U MEHE/KMEHTa KadecTBa. MeTO/Ibl OIEHKH
KayecTBa.

D®opMUPOBAHUE  CHUCTEMBI
WHCTPYMEHTBI W TPOLEIYpPbI
MHTEpIIpeTanus pe3yIbTaToB.

OO01muye MPUHIMIBI TOCTPOSHHUSI CUCTEMBI U3MEPEHUST 1 MOHUTOPHHTA
pabovHX MPOIIECCOB.

Y IOBIETBOPEHHOCTL  MOTpeOuTeneil. BHyTpeHHuHe  ayauThl W

CaMOOIICHKaA. praBJ’IeHI/IC H6000TB€TCTBYIOH_I6ﬁ HpOHYKHHGﬁ.

Kpurepun,
AHanmuz H

rokasarejiei
OLICHKH

KadyCCTBa.
Ka4decCTBa.

Tema 9. DxoHOMUYECKHE
po0JieMbl yIpaBlIeHUs
KayeCTBOM.

[TonsTHe M cocTaBisOLMKA 3aTpaT Ha kadecTBo. OmnpexneneHue u
yIpaBlieHHE 3aTpaTaMy Ha oOecrieyeHHe KauecTBOM. AYAMT KadecTBa U
IPEMUH KauecTBa

Tema 10.
WNnpopmannonsoe
oOecrnieyeHre yrnpaBieHUsI
Ka4eCTBOM.

HNudopmarus kak 0codoe CBONCTBO CUCTEMHBIX 00bEKTOB KauecTBa.

OCHOBHBIE JOKYMEHTBI B CHCTEME KayecTBa: IIOJIMTUKA WM LEIU B
oOmacTi KauyecTBa, pykoBoiacTBO mo kauectBy (PK), 6 oOs3aTenpHbIX
JIOKYMEHTUPOBAaHHBIX MPOLIETYP.

Muccust opranu3anui U 00s3aTeIbCTBa PYKOBOJICTBA B JOKYMEHTaxX
CMK. [TporpaMmel Ka4ecTBa. Martpurist pacrnpeneneHus
OTBETCTBEHHOCTH W  TONHOMO4Md. MHpopManmoHHO-cripaBOYHbIE
cuctembl CMK. 3anucu kauectsa.

CraHgaptsl opranusaiuy. JJOKyMEHTHPOBAHHbIE IPOLELYPHI

CTpyKTypa JUCHUIIMHBI «YIPaBJIeHHe KA4YeCTBOM) 110 BUIaM Y4eOHOil 1eATeJIbHOCTH

KoaunuyecTBO 9acoB
Ounasn gopma o0yueHus 3aounas ¢opma 00yueHus
(HOpMaTHBHBIII CPOK) (HOpMaTHBHBIII CPOK)
B T.4. B T.4.
=N =N
Ha3Banus coaepkareibHbIX o| 8 ° © 3
- 3 S A
MOJYVJIEH U TEM g g2l A = & =)
y 8 = § o, 5 8 = Q a, 5 <
o = 3} o) = [} = [0 o = =
o = 5} £ w Q = g & = 2
/A > = s | 8 /M > = < o Q
Q S L= Q > o = 8
= = o 0 K = Eé o o
An1r 2§ ¢
o E|l 8 & = = =
= o Qo o
Conep:karebHbIH MOTYJIb 1.
Hcropuyecknii M 3BOJIIOIIMOHHBIE ACNIEKTHI YIIPABJIEHUSI KAYeCTBa
Tema 1. Dunocodust u ucropus
¢ P 8 | 2 [2|ola| 8 |o]o 8
YIPaBJICHUS] KAYECTBOM
Tema 2. OcHOBHEIE TTIOHATUS
YIPaBJICHUS] KAYECTBOM B CUCTEME 12 5 21 o 8 12 1o los 115
SKOHOMUYECKOH 0€30I1aCHOCTH ! ’
NPEPUSTHS
Tema 3. DBOJIOIMOHHOE PA3BUTHE 8 2 210 4 8 11|05 6,5




yIIpaBJICHUs KAYECTBOM
Tema 4. Konkypenuns, 122220812 0,5 105
KOHKYPEHTOCIIOCOOHOCTh M KaueCTBO
Tema 5. CpenctBa, METOABI U 6 5 >lol 2 6 05 5.5
WHCTPYMEHTHI YIPaBJICHUS Ka4YeCTBOM
HToro no coxepkareJbHOMY 16 10 |10l 01261 46 5 0 42
Moayao 1
ConepxareibHbI MOTYJIb 2.
CpeacTBa, MeTO/Ibl H HHCTPYMEHTHI YIIPABJIEHHS] Ka4eCTBOM

Tema 6. Cuctema ynpaBiaeHUs
Ka4ueCTBOM Ha MPEANPHUATHU U X 9 2 2 0| 8 9 0,5 8,5
METOJI0JIOTUYECKHUE OCHOBBI
Tema 7. Opranu3anus pa3padOTKu U
BHEJIPEHUE CUCTEM YIIPABIICHHUS 16 2 2 0| 10 | 16 0,5 14,5
KaueCTBOM Ha MPEINPHUITHH
Tema 8. MeTon070THsI OLICHKH
Ka4ecTBa LIeJICHANPABICHHON
JESTEILHOCTH Pa3IMYHBIX 16 2 2 0O 10 | 16 0,5 15,5
OpPTaHU3aIMOHHBIX CTPYKTYP
PEIIPUSTHSL.
Tema 9. DKOHOMHUYECKHUE MTPOOIIEMBI 9 5 >l ol s 9 05 75
YIIPABJICHHUS] KAYECTBOM. ’ '
Tema 10. Uadopmanmonnoe
o0ecrieyeHre yrnpaBIeHUst KAYeCTBOM. 12 010 12 12
Hroro no conepxkaresbHOMY 62 8 8 0 | 46 62 5 0 58
MOIYJIIO 2
Bcero yacos 108 | 18 | 18 | 0 | 72 | 108 4 0 | 100

5. TEMATHUKA JIEKOUOHHBIX, IPAKTUYECKHUX U JIABOPATOPHBIX

3AHATUHA
TeMbl JTeKUMOHHBIX 3aHATHI
KosanuecTBo 4acoB
Ha3Banue Tembl Ounast 3aounasn
¢opma dopma

Tema 1. Punocodusi M UCTOPHSI YIIPABJIECHHUS KAUECTBOM 2 0
Tema 2. OCHOBHbBIE TOHSTHS YIPaBIECHUS KaueCTBOM B CHUCTEME 0
HYKOHOMHYECKOH 0€30MaCHOCTH MPeIIpUsTHS
Tema 3. DBOTIOIMOHHOE PA3BUTHE YIIPABICHUS KAYSCTBOM 2 1
Tema 4. KonkypeHIus, KOHKYPEHTOCTIOCOOHOCTh U Ka4e€CTBO 2 1
Tema 5. CpenctBa, METOJIbl U HHCTPYMEHTHI YIIPaBJICHHsI KAUECTBOM 2 0
Tema 6. Cucrema yrpaBiIeHHs] KAY€CTBOM Ha MPEIPUITHN U UX 5 0
METOJI0JIOTUYECKHE OCHOBBI
Tema 7. Opranuzanus pa3paOOTKu U BHEJIPEHHE CUCTEM YIIPaBIICHUS 2 1
Ka4eCTBOM Ha MPEANPHUITAN
Tema 8. MeTon0I0THS OIIEHKH Ka4eCTBa IIeJICHAIIPABICHHON 2 0
JESITeTbHOCTH PA3JIMYHBIX OPTaHU3AIMOHHBIX CTPYKTYP NPEIIPHUSITHSL.
Tema 9. DXOHOMHYECKHE MTPOOJIEMBI YIIPABICHHS KAYECTBOM. 2 1
Tema 10. MnpopmannoHHoe obecrieueHre ypaBiIeHUs] KAUeCTBOM. 0 0
Bcero 18 4
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Texkctbl nexkumii TpuBeneHBl B yueOHO-MeroanmueMckoM mocobun: Todan A. JL.
VhpaBnenue  KauecTBOM:  ydeOHO-MeToauueckoe  mocobue  juisi  OakaiaBpuara U
CIielMaIuTeTa YKPYIHEHHOW Tpynnbl HampaBieHud mnoaroroBku 38.00 00 DOkoHoMuka u
ynpasinenue / A.JI.Todan. — Honeuk: JlonHY, 2020. — 86¢. — [DnexrponHsiii pecypc] / Pexxum

noctyna: https:// https://cloud.mail.ru/public/3frK/52NgvYYHH

TeMbl NpaKTUYECKUX 3aHATHI

KoanyectBo yacoB
Ha3panue Tembl Ounas 3aouHas
¢opma dopma

Tema 1. dunocodust ¥ UCTOPHSI YIIPABJICHUS KaUeCTBOM 2 0
Tema 2. OcCHOBHbIC TOHSTHS YIPABIEHHS KAauyeCTBOM B CHUCTEME 2 05
HKOHOMHYECKOH 0€3011aCHOCTH MPEIPUATHS ’
Tema 3. DBOIIOLIMOHHOE Pa3BUTHE YIPABICHUSI KAYECTBOM 2 0,5
Tema 4. KoHkypeHIHsI, KOHKYPEHTOCIIOCOOHOCTh U Ka4eCTBO 2 0,5
Tema 5. Cpencra, METO/Ibl U HHCTPYMEHTBI YIIPABJICHHSI KAUECTBOM 2 0,5
Tema 6. Cuctema ynpaBieHHsS Ka4eCTBOM Ha MPEATIPUATHN U UX 2 05
METOA0JIOTHYCCKHIE OCHOBEI '
Tema 7. Opranuzanuus pa3pabOTKU U BHEAPEHUE CUCTEM YIIPaBJICHUS 2 05
Ka4CCTBOM Ha NpCANpUATUA '
Tema 8. MeTo070THsI OLICHKH Ka4eCTBa IIeJICHAIIPaBICHHON 5 05
JESITeIbHOCTH PA3JIMYHBIX OPTaHU3AIMOHHBIX CTPYKTYP IPEAIPHUSITHSL. ’
Tema 9. DxOHOMHUYECKHUE MMPOOJIEMBI YITPABICHHS KAYECTBOM. 2 0,5
Tema 10. ndopmarimonHoe obecrieueHUe YIpaBIeHUs KaueCTBOM.
Bcero 18 4

[InaHbl MpaKTHYECKUX 3aHATUH C YKa3aHHUEM pPacCMAaTPUBACMBIX BOIPOCOB U
BBITIOJHSAEMBIX ~ 3aJaHMi TPHUBEACHBI B ydeOHO-meroamueckuMm mocodouu: Todan A.JL
VYnpaBnenue  KauecTBOM:  ydyeOHO-MeToaMueckoe  mocobue i OakamaBpuata W

CHenualnTeTa YKPYIHEHHON rpynnsl HampaBieHud noxaroroBku 38.00 00 DkxoHoMuka u
ynpasnenue / AJL.Todan. — Jouneuk: JouHY, 2020. — 86¢c. — [DnexTpoHHbIi pecypc] / Pexum

nocryma: http://ef.donnu-support.ru/moodle/course/view.php?id=453

6.0PTAHU3AIINS CAMOCTOSTEJIbHON U UHIUBUIYAJBHOMN PABOTHI

CTYAEHTOB
Konn4yecTBo yacoB
Ha3Banue Tembl Ounasn 3aouHas

dopma ¢opma
Tema 1. Punocodusi M UCTOPHSI YIIPABJIECHUS] KAUECTBOM 4 8
Tema 2. OcCHOBHBIE TIOHATUS YIOPABIEHUS KadyeCTBOM B CHCTEME 8 115
HKOHOMHYECKOM O€30MaCHOCTH MPeIPUATHUS ’
Tema 3. DBOJTIOIMOHHOE PA3BUTHE YIIPABJICHUS KAY€CTBOM 4 6,5
Tema 4. KonkypeHLHs, KOHKYPEHTOCTIOCOOHOCTh U KaY€CTBO 8 10,5
Tema 5. CpenctBa, METOJIbl U MHCTPYMEHTHI YIIPaBJICHHsI KAUECTBOM 2 5,5
Tema 6. Cucrema yrpaBiIeHUs] Ka4Y€CTBOM Ha MPEANPHUATHN U UX 8 85
METOJOJIOTMYECKHUE OCHOBBI !
Tema 7. Opranuzanus pa3paOOTKU U BHEJIPEHHE CUCTEM YIIPaBJIECHUS 10 145
Ka4eCTBOM Ha NpeANPUATHH '
Tema 8. MeTon0I0THS OIIEHKH Ka4eCTBa IIeJICHAIIPaBICHHON 10 155
JeSITeNIbHOCTH Pa3IMyYHbIX OPraHU3ALMOHHBIX CTPYKTYP NPEANPUSITHUS. ’
Tema 9. DxoHOMHUYECKHE MPOOJIEMBI YIIPABIEHHSI KAUECTBOM. 8 7,5
Tema 10. MnpopmanmoHHoe obecrieueHre ypaBiIeHUs] KAUeCTBOM. 10 12
Bcero 72 100



https://cloud.mail.ru/public/3frK/52NqvYYHH
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CopneprxaHue caMOCTOSITENIbHOW M MHAWBUAYAJIIbHOW pabOThl MO TeMaM U METOJUYECKHE
pPEKOMEHIAlMU 110 €¢ BBIMOJHCHHIO mpuBeaeHsl B obOmake Todanm A.JI. http://ef.donnu-
support.ru/moodle/course/view.php?id=453

7. KOHTPOJIBHBIE BOITPOCHI K ITIPOMEKYTOUYHOM ATTECTALIUA

CoaepixarejbHbIi MOLYIb 1
Hcropuyeckuii M 3BOTIOIHOHHBIE ACIEKThI YIIPABJIEHHS KayecTBa

1. CoBpemenHnas ¢unocopust KauecTna.

2. CucteMHOe ompeieleHle KauecTBa. MHOr0acleKTHOCTh KATETOPUHU «KaueCTBOY.

3. ba3oBbie MOHATHSL B 00JIACTH KayeCTBa: KayeCTBO, CUCTEMa MEHEHPKMEHTa KauyecTBa,
YIIOBJIETBOPEHHOCTh MOTPEOUTES,, HOPMBI Ka4ecTBa, KpUTEPUU KauecTBa, OI[CHKA KayecTBa.

4. Yro BxoauT B mousTHe «MEHEIKMEHT KaueCTBa»?

5. Uto Takoe «MOHUTOPHUHT KauyecTBay?

6. Opranu3anoOHHO-TIPABOBBIE OCHOBBI CTAHIAPTU3AIINH.

7. 3aKoH 0 cTaHgapTU3aluu. ['ocy1apcTBEHHbIE TapaHTUH KayecTBa.

8. [lonsitue crangapra kauectBa. ynkuuu cranaapra. CTaHaapT Kak rapaHT KayecTna.

9. Cucrema MexIyHapOIHBIX cTaHAapToB kadectBa [SO-9000.

10. O606mennas xapakrepuctrka ctaaaapra OCT NCO-9000:2005 «CMK: OcHOBHBIC
MOJIO’KEHUS U CIIOBAPhHY,

11. O6obmennas xapakrepuctuka crangapra [OCT HMCO-9001:2008 «CMK:
TpeboBanus» O61aCTh MPUMEHEHUS

12. OO6obmennas xapakrepuctuka crangapra [OCT HMCO-9004:2000 «CMK:
PexoMeHganuu o yny4iieHuto JesiTeIbHOCTH.

13. Moaenb cucTeMbl MEHEHKMEHTA KauyeCTBa Ha OCHOBE MPOIECCHOTO MOAX0/A.

14. ®unocodus nponeccHoro noaxona. I[lonsrue npouecca. I'paduyeckoe nzodpakenue
nporecca.

15. Knaccudukamuss mporeccoB. busnec-mpomeccel. OOecnieunBaomye MPOIECCHI.
IIpouieccsl MEHEKMEHTA.

16. Metoapl CTPYKTypU3allUM W OMHCAaHUA pPabOYMX TPOIECCOB. XapaKTePUCTUKU
IIPOLIECCOB.

17. Ob6mas xapaktepuctuka pazgenra 5 HMCO-9001:2000 «OTBeTCTBEHHOCTH
PYKOBOJICTBa»

18. Opuenrtanus Ha mnorpedbutens. [loTpebHOcTH U OXHMIaHUS TOTpPeOUTENEH.
Y 10BIE€TBOPEHHOCTDH MOTpEOUTENEH.

19. llenu opranuzanuu u [Tonutuka B 001acTu KauecTna.

CoaepikaTeJbHBII MOAYJIb 2
CpencrBa, MeTOAbl H HHCTPYMEHTBI YIIPABJIeHUS Ka4eCTBOM

20. ITpunHnumne! ynpaeneHus: kadectBoM. O0111ast XapaKTepUCTHKA.

21. HUcropus pa3BUTHS TEOPUM U TPAKTUKH YIPABICHHUA KadeCTBOM. OBOJIIOLHUSA
MBIIUIEHUS] B 00JIACTH YIIPABIIEHUSI KAUYECTBOM.

22. Kontpoub kauecTBa. [lepexos oT «KOHTpPOJISI KaueCTBa» K «yNpPaBICHUIO KAYECTBOM).

23. KadecTBOo Kak OOBEKT YyIpaBiieHHA. MecTo yInpaBjieHHs KauecTBOM B CHCTEME
00I11er0 MEHEPKMEHTA.

24. MeTtoasl ynpaBJIeHHUs] KAYECTBOM.

25. OCHOBHBIE MOJOXEHHS CUCTEMbI MeHePKMeHTa kauecTBa (CMK).

26. CucreMa MEHEIPKMEHTA KauyecTBa Ha OCHOBE TpeOoBaHuii cranmaptoB cepuu MCO-
9000.

27. Konnenmust BceoOmiero ympasieHus: kauectBoM — TQM.

28. Metononorn4eckue NoaAxXoAbl K yrpasieHuto kauectBoM. Luki Jlemunra.
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29. OcHOBHBIE NOJ0XKEHUS TeOpUH [lemuHra.

30. IlonsTHe cucTeMbl OOecTieueHus! KayecTBa.

31. 3aTparsl Ha oOeclieueHHE 3aJaHHOIO YPOBHS KauecTBa.

32. KBanumeTtpus Kak HayKa, €€ B3aUMOCBS3b C MEHEPKMEHTOM KadyecTBa.

33. Metoapb! onieHKH KauecTBa. OueHka pe3ynbrara. OLeHka IpoLeccoB.

34, HCTpYMEHTHI yIPABJICHUS Ka4€CTBOM.

35. CeMb IPOCTHIX METO/IOB yIIpaBicHHs KadecTBOM. OO0IIast XapaKTepUCTHKA.

36. [IpuunnHoO-ciencTBeHHas auarpamma Mcrkassl. [lopsnok mocTpoeHus: U aHAIU3.

37. Auarpamma [lapeto. [Topsigok mocTpoeHus U aHAIU3 JaHHBIX.

38. JoxymentupoBanue CMK. Buawsl knaccupukanuii JTOKYMEHTOB I10 YIPaBICHHUIO
KayEeCTBOM.

39. OcnoBublie nokyMeHThl CMK. O011ast xapakTepucTrKa.

40. OcHOBHBIE I0JIOKEHHUS MOHUTOpPUHIA U HM3MepeHus KauectBa M npoueccos CMK.
VY 10BJIETBOPEHHOCTH TOTPEOUTENCH.

41. YapaBneHue HECOOTBETCTBYIOIIEH MTPOIYKIIMEH. YirydiieHue.

42. Koppekrupytouue neictaus. [Ipenynpexaatonue nedcTBus.

8. OBPA3EL 3AJAHUA MOAYJIbHOT'O KOHTPOJIA

3amaHre MOMYJIBHOW KOHTPOJIBHOW padOThl aHAJOTHMYHO 10 CTPYKType oO0pasiy
9K3aMEHAIIMOHHOTO OujieTa, HO BKJIIOYAeT BCE 3aJlaHUsl TOJBKO IO TEMaM IEepPBOTO
COJIEPKaTEIBHOIO MOJTYJIS.

9. KPUTEPUU OHEHUBAHUA 3AJIAHUS MOAYJBbHOI'O KOHTPOJISA

MaxkcuManbHas o0mas cymma 0aiijioB, KOTOPYIO MOKET IMOJYYHUTh CTYAEHT, YCIEUIHO
BBIIIOJIHUB BCE BHBI 3aaHUI, COCTABIIIET 5 OaJUIOB.

1. Teoperuueckoe 3a7aHue B ciiydyae MOJIHOTO MPaBUIBLHOTO OTBETa — | Gai; OTBET JaH
He Oonbire yem Ha 50 % — 0,5 Gaya, OTBET OTCYTCTBYET HIIM MOJHOCTHIO HENpaBWIbHBIA — 0
0asoB.

2. Pemenue 3aiaun: MpaBWJIbHOE PEUICHUE, CIIENIaH TOJHBIN TOYHBIA BBIBOJ — 2 Oana;
MPaBUIILHOE pElIeHHEe, HO BBIBOJ HETOUEH (HemonHbIH) — 1,8 Oanna; mpaBUIbHOE pelieHue, HO
ecTh apudmeTHyecKrue OImMOKM B pacueTax, BbIBOJ HE To4yeH (OoTcyrcTByeT) — 1,5 Oamia;
MIPUBEICHBI YaCTUYHO ONpeeNieHHbIe (OPMYIBl WM CleNaHbl onpeaeneHHbie pacuetsl — 0,5-1
6ayut; Het pemenus — () 6aymioB.

3. Kaxxaplit mpaBunbHbIN 0TBET Ha TecT — 0,2 6anna, Mtoro — 2 6amna.

10. OBPA3EILl SK3AMEHALIMOHHOI'O BUJIETA

I'OY BIIO «JIOHELIKUI HAL[I/IOHAJ'I\IBHI)Ht/'I YHUBEPCUTET»
OKOHOMUYECKHNHN ®AKVIIBTET
KA®EJIPA SKOHOMUKU ITPEAITPUATUA

CrnemmanpHocTh: 38.05.01 «OxkoHOMUYECKast 0€30MaCHOCTDY
Crennanm3aius: «9KOHOMHUKO-TIPAaBOBOE 0OecTeueHue SKOHOMUYECKON 0€3011acCHOCTI
[Iporpamma moATrOTOBKH: CIICIHATUTET
Cemectp: 9 (ounast popma oOydenus); kypc: 5 (3aounas popma oOydeHus)
VYueOHast AUCIUTUINHA: « Y IPAaBICHUE KAa4€CTBOM
buaer Ne n
1. Teopemuueckoe 3adanue
HHCTpyMEHTBI KOHTPOJISI KQUuecTBa.

2. Tecmoswie 3a0anus
1. CucreMa MEHEIKMEHTA KAYECTBA — 3TO:
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a) cragaapt ISO 9000, 1oKyMeHTHPOBaHHBIE MIPOTIEAYPHI,

0) pyKOBOJICTBO 110 Ka4€CTBY, MHCTPYKIIMU, OCBELIAIOIINE MEPOIIPHUITHS B OTHOIICHUN
Ka4yecTBa;

B) PYKOBOJICTBO OpraHU3aluy B Jule [ eHepasbHOro AUPEKTOpa U €ro 3aMeCTUTEINCH;

F) COBOKYITHOCTb B3aMMOCBS3aHHBIX U B33HMOHCﬁCTByIOH1HX 9JICMCHTOB JIsI PYKOBOACTBA U
YIPaBJICHUs OpraHu3alueld MPUMEHUTENBHO K KAYECTBY.

2. ITonutrka B 00J1aCTH KayecTBa — 3TO:

a) JeKIapalys 0 COOTBETCTBUH MPOIYKIIMH, TIOITUCAaHHAs] PYKOBOACTBOM KOMITAHHU;

0) oO1IMe HaMepEeHHWs U HAIIpaBJICHUS B 00JIaCTH KayecTBa, OPUITHATBHO
c(hOopMyJIMPOBAaHHBIC BBICIIIUM PYKOBOJICTBOM;

B) oTHomieHus ¢ COBETOM IUPEKTOPOB, aKIMOHEPAaMH, MOCTABIIUKAMH W MOTPEOUTEIIMHU
KOMITaHHUH.

3. HopmaTuBHast 1 TeXHUYECKAsT JOKYMEHTAIIUS — JTO:
a) BCSI IOKYMEHTAIHsI, KpOME CIIPaBOYHOM;

0) JOKYMEHTBI, BBIpAKaIOIIHe TPEOOBAHNUS;

B) TOJILKO IOKyMEHTBI BHEIITHETO MPOUCXOKICHHS.

4. Pa3paboTKy TOKYMEHTALUH CHCTEMbl MCHEPKMEHTA Ka4eCTBa KypUPYeT:
a) pexiamHas ciyx0a;

0) cimy)x0a MEHEDKMEHTA KauecTBa;

B) KOMMepYecKas ciryxkoa.

5. AHanu3 TpeOOBaHMIA, OTHOCSIIUXCS K MPOAYKIIMHU, IPOBOAUTCS OPraHU3aliei 10
BBITIOJIHEHHS 3aKa3a Ui TOr0, YTOOBI:

a) BBISIBUTH M YCTPAHUTH HEBBITIOJIHEHHBIE TPEOOBaHMS,

0) obecrieunTh YBEpEHHOCTh B CBOCH CIIOCOOHOCTH BBITIOJHUTH TPEOOBAHUS 33aKa3a;

B) o0ecIieunTh HeOOXOAUMYIO TOYHOCTh KOHTPOJIBHOTO 000PYI0BaHHUS.

6. Pe3ynbraThl BHYTPEHHUX ayJAUTOB TOJKHBI:

a) MPOTOKOJIMPOBATHCS U IOBOJUTHCS /10 CBEICHUS NIEpCOHAlIa, OTBETCTBEHHOI'O 32
MIPOBEPEHHBIN Y4aCTOK;

0) mepenaBaThCs KIMEHTaM OpraHU3aIUH;

B) OCTaBaThCs KOH(MUACHIIMATBLHBIMI OCOOCHHO ISl BHICIIETO YPOBHSL.

7. IleTnsa xayecTBa - 3TO

a) eIMHBIN MpoIlecc, KOTOPBIA CKIIAbIBACTCS U3 COBOKYITHOCTH CKOOPAMHUPOBAHHBIX U
KOHTpOJ'II/IpyeMI)IX BHUOO0OB JCATCIILHOCTU C JaTaMU Hadajla U OKOHYaHUECM,

0) COBOKYIMHOCTh B3aMMOCBSI3aHHBIX DJIEMEHTOB, KOTOpPbIE HAMPABJICHBI U KOHTPOIUPYIOT
NCATCIIbHOCTD opraHmauI/m 110 Ka‘-ICCTBy;

B) COCTaBJIAIOIIAs yIPABJICHHS KaueCTBOM, COCPEIOTOUEHHAs Ha YCTAaHOBIICEHUU IIeTiei B
chepe KauecTBa U Ha ONPECICHUH ONEePAIMOHHBIX MPOILIECCOB U COOTBETCTBYIOIIMX PECYPCOB,
HEOOXOIMMBIX TSI JOCTHIKEHUS TaKUX IIEJIEH;

F) KOHI_[eHTyaIH)HaSI MOJACIb B3aMMO3aBHCUMBIX BHUI0B ACATCIBHOCTH, KOTOpBIe BIIUAOT
Ha pa3JIu4Hble CTAUU )KM3HEHHOTO LIMKJIA TPOAYKIIMH U YCIIYT.

8. K sxoHomMmyecknM (hakTopam, KOTOPBIE BIUSIOT Ha KA9Y€CTBO TOBAPOB OTHOCSTCS:

a) pacrpejeieHue Tpyaa, crenuaiu3anus, (GopMbl OpraHM3allUd MPOU3BOJICTBEHHBIX
MPOIIECCOB, PUTMHUYHOCTh TIPOU3BOJICTBA, OPMBI U METOJIBI KOHTPOJISI, TIOPSIIOK MPEIbSIBICHUS
U CcIayd MpOAYKIUH, (OpPMBI M CHOCOOBI TPAHCIOPTHUPOBAHMSA, XPAaHEHHs, OSKCILTyaTalluu
(McToNb30BaHMsI ), TEXHUYECKOTO 00CTyKUBAaHUS, PEMOHTA U T.J.;

0) KOHCTPYKIIMS, CXeMa MOCJIE0BAaTEIbHON CBA3H JIEMEHTOB, CUCTEMA PEe3epPBUPOBAHMUS,
CXEMHBIC DPEIICHHS, TEXHOJOTHS TPOHM3BOJCTBA, CHOCOOBI TEXHHUYECKOTO OOCITYKHUBAHHS H
PEMOHTa, TEXHUUYECKUI YpOBEHb 0a3bl NPOEKTUPOBAHUS, U3TOTOBJICHUS U HKCIUTyaTalluy U T.1.,

B) IIeHa, ce0eCTOMMOCTh, (DOPMBI M YPOBEHB 3apIUIaThl, YPOBEHH 3aTPaT HA TEXHUUYECKOE
00CITy’)KUBaHHE U PEMOHT, CTEIICHb MOBBIIIEHUS MPOJYKTUBHOCTHU OOILECTBEHHOTO TPy/a U JIp.;
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r) nmpodeccuoHanbHas OArOTOBKA YeJIOBeKa, €€ (PM3HOIOTHYECKHE U TICHXOIOTHIECKUE
0COOEHHOCTH.

9. Craructiyeckas OLEHKa KauecTBa MPOAYKIMHU OCYIIECTBIISIETCS Ha CTa/IUN:
a) SKCILTyaTally WIN MOTPEOJICHHS IPOTyKIINH;

0) pOM3BOJICTBA IPOAYKIINH;

B) MapKETHHTa U U3YYEHHS PHIHKA;

I') IPOSKTHUPOBAHUSA U Pa3pabOTKH MPOLYKIHH.

10. 3agaun MexayHapoHOro oprana 1o akkpeautanuu (I1AF):

a) yIpaBlieHUE HAIIMOHAIBHBIMU OPTaHAMU 10 aKKPETUTAIIHH,

0) 3aKIr0YEeHHE MHOTOCTOPOHHUX JTOTOBOpPOB 0O npu3Hanuu (MLA) Mexy opranamu 1mo
AKKpeIUTAINH Pa3HbIX CTPaH,;

B) ceprudukarus CYK;

r) mpefocTaBieHne ceprupukaton coorsercTBust CYK.

3. Ilpakmuueckoe 3a0anue

3adaua. I'pynna nogaepKKu MOTpeOUTENEH KETaeT yCOBEPIIEHCTBOBATh CBOIO padoTy.
Jns aToro oHa cobupaer mHGOpMANUIO 0 MOTPEOHOCTH B MOBTOPHOW HallaJke 000pYyJOBaHHMS.
HCCJIGI[OB&HI/I?I IMPOBOAWIIMCH HA NPOTAKCHHUU IMMOCIICAHUX 20 HEACIIb. HNmerotcs Takue JaHHBIC.

[TorpebHOCTH [TorpebHOCTH
Bcero B IIOBTOPHOU Bcero B [IOBTOPHOM
Henens . Henens .
oOparteHuit HaJaaKe oOpateHuit HaJaJaKe

00opyoBaHus 00opyi0oBaHus
1 200 6 11 100 1
2 250 8 12 100 0
3 250 9 13 100 1
4 250 7 14 200 4
S) 200 3 15 200 S)
6 200 4 16 200 3
7 150 2 17 200 10
8 150 1 18 200 4
9 150 0 19 250 7
10 150 2 20 250 6

Ha ux ocHoBanuu: 1. OnpenenuTs MpoOHBIE TPAHUIIBI PETYTUPOBAHUS ATOTO IMpoliecca.
2.Co31aTh KOHTPOJIbHYIO KapTy I OyayIIeil 1esITeIbHOCTH.

11. KPUTEPUU ONEHUBAHUSA DK3AMEHALIMOHHOI'O 3AJIAHUSA

MakcumanpHasi 00mas cymMMma 0ajuioB, KOTOPYH) MOKET IMOJYYUTh CTYIEHT, YCIEITHO
BBINOJIHUB BCE BUJBI 337aHuH, cocTaBisieT 40 6anos.

1. Teopernueckoe 3ajaHue B ciaydae MOJIHOTO MpaBMiibHOro otBeTa — 10 GaysioB; ecTh
BCE OCHOBHBIE IOJIOKEHUSI OTBETA, HO JIOMYILEHBI OINpeJleIeHHble HETOYHOCTH — 8—9 Oalsios;
€CTb OT/EJbHbIE TOJOXKEHUS OTBETa, €CTh OIMIMOKM B MPHUBEIEHHBIX (QOpMyIax WIA B
orpeneNieHusiXx — 5—7 OansioB; €CTb MeHee IOJIOBHHBI MOJIHOTO OTBETa, OomMOKu — 1—4 Gamna;
OTBET OTCYTCTBYeT — 0 6ayuIoB.

2. PemieHne MpakTHYECKOTO 3aJaHUsS: MPAaBUIBHOE PEIICHHE, CACTaH MOJHBIA TOYHBIHA
BbIBO — 20 0ayuioB; MpaBHIIBHOE pEIIeHHe, HO BBIBOJ HETOYEH (HEMONHBIH) — 16-18 Gamios;
MPaBWJIbHOE pEUIeHHe, HO €cTh apupMeTHUecKue OIMOKM B pacyeTax, BbIBOJ HEMOJIHBIN
(Hetounbli) — 12-15 OamnoB; ¢GopMysbl yKa3aHbl TPABWIBHO, HO €CTh CMBICIIOBBIC WIIH
apudMeTHIeCKue OMMOKH B XO/I€ PelIeHH s, BpIBoIa HET — 6-10 6amoB; ¢hopMysbl yKa3zaHbl, HO
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¢ omwuOKaMH, pacueThl OMMUOOYHBI WM OTCYTCTBYIOT — 3-5 0aioB; yKa3aHbI ONpEICICHHBIC
(dbopMyIIbI, HO HETIPaBWIIBHO, pacyeToB HeT — 1-2 Garuia; HeT pemenust — 0 OayioB.

3. Kaxxaplii mpaBWIIbHBIA OTBET HA TecToBOe 3ajanue — 1 6amr. Mroro 10 mpaBUIbHBIX
otBeToB — 10 OasIoB.

12. KPUTEPAU OIIEHVUBAHMS OBIIEN YCIIEBAEMOCTH

Jlnsg  ompeneneHus CTENEHUM YCBOEHMsI CTYAEHTaMM MaTrepuaja MO0 JUCLMILIMHE
«ITpoeKTHBIM aHaMU3» MPEIYCMOTPEH TEKYIIUHA, MOAYJIbHBIM U UTOTOBBIM KOHTPOJb 3HAHUM.
Jl1s OLIEHKM KauyeCTBEHHOI'O YPOBHSI 3HAHMH CTYAEHTOB MHCIIOJIB3YETCS KOMNIEKC Memooos
KOHMpOJIA: YCTHBIM OINpOC, TECThI, pelIeHHE 3ajad, MOAYJIbHAs KOHTPOJbHAs paboTa, 3aluTa
UHIWBUIYAIbHOTO 3aJaHUsl B BHUJAE CAMOCTOSTENBHO pa3padOTaHHOTO HMHBECTHUIIMOHHOTO
IIPOEKTA, IK3aMEH.

3alaHuEM meKyujeco KOHmpos sIBISETCs IPpOBEpKa NOHUMAHUS U YCBOEHUS MaTepuara,
BbIpaOOTAHHBIX YMEHMI CaMOCTOSATENIHO MpOopadaThiBaTh y4eOHbIE MaTepualbl, CIOCOOHOCTU
OCMBICIIHTh COJICpP)KaHUE TEMbI, YMEHHH IyOJIMYHO WJIM B MUCHBMEHHOM BHJIE MPEICTABUTH
OIIPECIICHHBIN MaTepHall.

Texymmii KOHTPOJIb OCYIIECTBISIETCS B (OopMeE:

— YCTHBIH OIIpOC;

— TECTUPOBAHUE 110 TEMaM; PELICHHUE 3a/1ay;

— BBIIIOJIHEHUE MOYJIbHOW KOHTPOJIbHOU padOTHI;

— BBINOJIHEHUE HHIUBUAYAIBHOIO 3aJaHUS.

OOmiass oleHKa 3HAHUM CTYAEHTOB IO AWCUUIUIMHE MpoBoguTcs mno 100-OamibHON
HIKaJIE.

oep:KaTeIbHbIE
Conep Buas1 pador Baniabl
MOJYJIH
OpraHu3ainroHHO-y4eOHass padoTa CTy/ICHTa B Ay IMTOPHH 5
ConepxarenbHbIN
MomyTb 1 MonynbHas KOHTpoOJIbHAsA paboTa 5
Hroro 10
CozepaTenbHbIi OpranuzannoHHo-yueOHast paboTa CTy/IeHTa B ayIMTOPUHU 2
MOJyJIb 2 Hroro
NuauBuayansnas padora 32
CaMocTosiTeJIbHAsg padoTa 16
IK3aMeH 40
OO0mmii uTor 100

OneHnBaHue caMOCTOSATENLHON 1 HHI[I/IBI/I}IyaJILHOﬁ paﬁoTI)I

Ne ‘ Tematuka pador Bun pador
NuauBuayanbHas padora
«IloaroroBka nmakera J0KyMEHTOB 110 BOIIPOCAaM YIIPaBJIEHHS KauyecTBa HUPC

HA NpeInpusaTHI

OI_ICHKa CHUCTCMBI YIIPABJICHUA KaUCCTBOM Ha NPCANIPUATHN

O1nieHKa YpOBHSI KauecTBa

I[OKYMCHTB.LII/ISI CHUCTCMEI YIIPABJICHHA KaUCCTBOM

CucteMbl MCHCIP)KMCHTaA KayeCTBa

IToaroroBka peecTpa pUCKOB

ITocTpoeHne KapThl pUCKOB

~Njolo|PA W |-
INENENTGITG I TN

Matpuua coorserctBuss CMK

Hroro 32
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CamocTosiTenbHas paboTa CPC
1 Outocodust U UCTOPUS YIIPABICHUS KaueCTBOM 2
3 OcHOBHbIE  TOHATUSA  YNPaBIEHMs  KaueCTBOM B  CHCTEME 2
HYKOHOMHYECKOW O€30MaCHOCTH MPEIPHUSTHS
3 DBOJIIOIIMOHHOE Pa3BUTHE YIIPABICHUSI KAu€CTBOM 2
4 KoHkypeH1us, KOHKYpEHTOCIOCOOHOCTh M Kau€CTBO 2
5 CpeznctBa, METO/Ibl U MHCTPYMEHTHI YIIPaBJICHUS KAUECTBOM 2
5 CucreMa yrpaBiieHHsI KaU€CTBOM Ha IIPEANIPUATHH U UX 5
METOJ0JIOTUYECKHE OCHOBBI
6 Opranuzanus pa3pabOTKH U BHEAPEHUE CHCTEM YIPABICHUS 5
Ka4eCTBOM Ha MPEANPHUITUN
7 MeTon00rus OLEHKH Ka4eCTBa LEICHAIIPABICHHON JeATEIbHOCTH 2
Pa3JIMYHBIX OPTaHU3AMOHHBIX CTPYKTYP MPEAIPUSATHSI.
Hroro 16
Bcero no gjucumiinHe 48

HOpﬂI{OK OIICHUBaAHUA y‘leﬁHle JOCTHKEHUI oﬁyqamumxcﬂ

OneHKa 110 Onenka 110 100- OueHka 1o rocyaapCTBEHHOM IIKae
mkane ECTS | OamnbHOH mKane | sk3ameH, qudQepeHIUpOBaHHbIN 3a4eT 3a4er
A 90-100 5 (oTM4HO) 3a4TE€HO
B 80-89 4 (xoporo) 3a4TCHO
C 75-79 4 (xopor1io) 324TEHO
D 70-74 3 (yIOBIETBOPUTEIHHO) 3a4TEHO
E 60-69 3 (YIOBJIETBOPUTEIHHO) 3a4TCHO
FX 35-59 2 (HeyIOBJICTBOPHUTEIHHO) C HE 3a4TCHO
BO3MOYKHOCTBIO IIOBTOPHOM aTTECTAlluU
F 0-34 2 (HeyIOBJIETBOPUTEIBHO) C HE 3a4TEHO
BO3MOYXHOCTBIO TOBTOPHOM CIa4yul MpHU
YCJIOBHH 00s13aTeIBHOTO Habopa
JOTIOJTHUTEIBHBIX 0aIOB

13. MATEPUAJIBHO-TEXHUYECKOE U TIPOTPAMMHOE OBECIIEYHEHHUE
YYEBHOI'O ITPOLHECCA

Jlns mpoBeneHusi JIEKIIMOHHBIX M TNPAKTUYECKUX 3aHIATUH TpeOyercs ayauTopusi Ha
rpymniy, 000py10BaHHAs MEIOBOM MM MHTEPAKTUBHOM TOCKOH, MYIbTUMEAUHHBIM TPOEKTOPOM
U 3KpaHoM, HOYTOYK, Beixoa B MHtepHeT, Wi-Fi noctyn B Kopmycax yHUBEpCUTETa, TEKCTOBBIE
U DJIEKTpOHHBIE pecypcbl HaywHoil OuONIMOTEKM yHUBEpCHUTETa M JAPYTHX JOCTYIHBIX
OMOIMOTEYHEIX 0a3 TaHHbBIX.

B nmpouecce 00ydeHuss CTYIEHTHI HMMEIOT BO3MOXKHOCTh HCIOJb30BAaTh Yy4eOHBIE
MaTepuaibl MO AUCHMILIMHE «YTpaBiIeHHE KaueCTBOM», pa3MeIlleHHble Ha IIaTdopme
MoodlellenTpa aucTaHMOHHOTO O0Opa3oBaHUs AKOHOMHYeckoro (akynsrera ['OY BIIO
«JouHY». C wucnonbp3zoBaHHeM pecypcoB IIATPOPMBbI AUCTAHIIMOHHOIO OOYyYEHHs TaKkKe
OCYIIIECTBIIAETCS TEKYIIIMM KOHTPOJIb 3HAHUM CTYJEHTOB Ha OCHOBE TECTUPOBAHUS, Pa3MEILIEHUS
JUISI IPOBEPKH PE3YJIBTATOB CAMOCTOSATEIHHON PabOTHI.
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14. PECYPCBI JIEKTPOHHOI'O OBYYEHHUA U JTUCTAHIIMOHHBIX
OBPA30OBATEJIbHBIX TEXHOJIOT U

HSyLIeHI/IC JUCHUITIINHBI «anaBﬂeHne Ka4y€CTBOM»

MOXKET

OCYHICCTBIIATHCA C

HCII0JIB30BAHHUEM 3JICKTPOHHOTI'O O6y‘leHI/I5I N JUCTAaHIIMOHHBIX O6p330BaTCJ'II>HI)IX TEXHOJIOTHIA:

1. Jucmanyuonnviii kypc «YUupaBlieHUE KayeCTBOM» JUIsl CTYJAEHTOB CIIELMAJIbHOCTU

38.05.01 DxoHomuueckas 0€30MacCHOCTh, CHEIHATH3ANHA «DKOHOMUKO-TIPAaBOBOE O0ecriedeHne

DKOHOMHUYECKON 0OEe30IMacCHOCTUY

JAUCTAHLIMOHHOT'O O6y‘IeHI/I${ SKOHOMHYCCKOT' O (baKYJ'IBTeTa
http://ef.donnu-support.ru/moodle/course/view.php?id=453

2. Oonako cepsuca mail.ru Togan AJI. Tlanka

https://cloud.mail.ru/public/3frK/52NgvYYHH

«YnpasieHue

15. PEKOMEH/IOBAHHAS JIMTEPATYPA

JOCTyIeH 1o ccbhulke Ha mmiatdopme MoodlellenTpa
oy BIIO

«JJOHHY »:

Ka4yCCTBOM»

n/m

HaumeHoBaHNS OCHOBHOI JTUTePaTypbl

Koa-Bo
IK3eMILISPOB B
OMOIMOTEKE

Haymune
3JIeKTPOHHOM
Bepcuu B IBC:

«TOHHY»

«TOHHY»

YmpasrneHue KadecTBOM [DIIEKTPOHHBIA pecypc|: ydeOHoe
nocoOue UIsi MarucTpoB HampasieHus moarotoBku 38.04.02
Menemxment / cocraBurenu: T. B. MOparumxamuiora, H. E.
Umxosa; 'OY BIIO "/loHenkuii HaMOHANbHBIA YHUBEPCUTET",
Kadenpa mapkernnra n noructuku. — JJonenk: JJlorHY, 2019

I'opbamko, E. A. VYmnpaBieHme KadecTBOM: YYEOHHK IS
OakanaBpoB U1  CTYAEHTOB  BBICII. yue0. 3aBE/CHMH,
oOygatomuxcs 1o HamnpasieHuto 080200 "Menemxkment" / E.A.
I'op6amko; Cankt-llerepOyprckuii roc. yH-T 3KOHOMHKHA H
¢dunancoB. - Mocksa: FOpaiir, 2012. - 463 c.

Tebexun, A. B. VYmnpasnenue kauecTBOM: Y4YeOHUK JUIs
OaxanaBpoB / A. B. Tebekun. - Mocksa: IOpaiir, 2012. - 371 c.

bacosckuii, JI. E. VYmpaBnenue kadecTBOM: Yy4eOHUK [UIs
CTYZICHTOB  BY30B,  OOydYamIIuXcsi [0  HalpaBlICHHIO
"Menemxment" / JI. E. bacorckuii, B. b. [Iporackes. - 2-¢ u3j. -
Mockpa: MTHOPA-M, 2011. - 252 c.

Cucrtembl, METOABl U HHCTPYMEHTHl MEHEI)KMEHTA KauyecTBa:
yueOHUK AJis cTyaeHToB By3oB / M. M. Kane, b. B. HBanos, B.
H. Kopemkos, A. I'. Cxuprinanze. - 2-e u3n. - Mocksa [u np.]:
ITurep, 2012. - 573 c.

IOpreBa, T. B. KoHkypeHTHass TMOJWTHKAa OpraHU3alMd B
yenoBusix kpusuca / T. B. FOpbera, A. B. Bomkanun, Wkan Ly,
- Mocksa: Ilpocnekr, 2010. - 144 c.

YnpaBniHHS SKICTIO: HaBY. 1MOCI0. JUIsl CTY/A. BHI. HaBY. 3aKi. /
J. II. Jo#ixo, O. B. BoruenikoBa, O. I1. Yausiuenenko, M. A.
Kotnsip; JloHenpkuii Haim. YH-T €KOHOMIKM 1 TOpriBmi iM. M.
Tyran-bapanoscekoro. - JIpBi: Marnomis 2006, 2010. - 335 c.

25

Metoau BusHaueHHs (anbcudikanii ToBapis: miapyyHuK / A. A.
Hy6inina, I. ®. OBuunnikosa, C. O. Jly0Oinina ta iH. - Kwuis:
[Ipodecionan : Lentp yubosoi a1-pu, 2010. - 271 c.

Mowmor, O. I. MeHeKMEHT AKOCT1 Ta €JIEMEHTH CUCTEMH SIKOCTI !
nippyuyauk s By3iB / O. I. Mowmor. - K.: [IVJI, 2007. - 368 c.

10

Tebexun, A. B. Vmpaenenue kadecTBOM @ YUeOHUK ISt
OaxanaBpos / A. B. Tebekun. - Mockaa : FOpaiit, 2012. - 371 c.

IHamoBanr, M. I. Menemkment sikocti: migpyynuk / M. L



http://ef.donnu-support.ru/moodle/course/view.php?id=453
https://cloud.mail.ru/public/3frK/52NqvYYHH
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IIamoBamn. - 3-te Bua. - K. : 3uanns, 2007. - 471 c.

11

Bekcnep, E. M. MeHemKMEHT SKOCTI: HaBY. MOCiO. TSI CTYI.
By3iB / E. M. Bekcrep, B. M. Puda, JI. ®. Bacunesnu. - K.:
[Tpodecionan, 2008. - 312 c.

12

Cymenp, O. M. OmiHKka KOHKYPEHTOCIPOMOXKHOCTI CY4acHOTO
MIPOMHMCIIOBOTO IMIMPHEMCTBA: HAaBY.-TIPaKT. Tociormk / O. M.
Cymenp, O. M. ComoBa, €. ®. Ilenixos. - 2-re Bun. - Kuis:
[Tpodecionan, 2009. - 279 c.

13

I'punroBa, B. M. Opranizanis BupoOHHITBa: HiApydauk / B. M.
I'puaroBa, M. M. CanyH. - Kuis: 3nanns, 2009. - 582 c.

19

14

Knsgukun B.H. K52 Cratuctudyeckue MeToapl B YIpaBIEHUH
Ka4ecTBOM: KOMIIbIO- TepHble TexHonoruu: yd4eO. IlocobOume /
B.H.Knsaukun. — M.: ®unHancsl ¥ cratuctuka, THOPA-M, 2009.
— 304 c [DOnexrtpomHblii pecypc]. — Pexum mocryma:
http://elibrary.ru/download/elibrary 22526483_26197640.pdf

Bcezo ocnoenoii numepamypul

74 neuammnuix
IK3.

5 anekmponnwvix
pecypcos

Haumenosanuii 0onoanumebHol 1umepamypol:

®omnemyT, X. Y. MHCTpyMeHTHl KOHTpommHra / Xummap M.
®omnemyT; [nep. ¢ Hem. H. H. Makcumosoii]. - M.: OMET'A-JI,
2007.- 127 c.

47

AxmagoBa, IO. A. Cucrema MeEHEIKMEHTa KadecTBa
OoubaMoTeKU: yueOHO-TIpaKkTUUeckoe nocobue / 0. A. Axmazosa,
E. 4. I'anumosa. - Cankr-IlerepOypr: Ilpodeccus, 2007. - 260,

[1]c.

SlukoBckuit, H. A. VYmnpaBieHue KadyecTBOM B YCIOBHSX
MexxayHaponHod koukypeHimu / H. A. Sukosckuii, 0. B.
Maxkoron, H. B. ®omuueBa; [Hayk. pex. FO. B. MakoroH];
Honenxuii Hau. yH-T. - loHeuk: JlonHY, 2007. - 340 c.

Knsgukun, B. H. Cratuctuyeckue MeTOABl B YIpaBIEHUH
Ka4eCTBOM: KOMITBIOTEPHBIE TEXHOJIOTUH: yueOHOe TTocoOue st
CTYAEHTOB BY30B, 00y4arolIMXcs 110 HANpPAaBJICHHUIO MOJITOTOBKU
230400 "Ilpuknmagaas wmaremarmka' crenuaasHoct 230401
"llpuxmnagHas mMatemaTtuka" W IO HaNpaBICHUIO TOATOTOBKH
220501 "VYnpasnenue kauectsom" / B. H. Kussukun. - Mocksa:
®unaHcwl U cratuctuka: UTHOPA-M, 2009. - 302,[1] c.

Wsanos, U. H. Opranuzanys npou3BOICTBa Ha IPOMBIIIIEHHBIX
NPEINPUATUAX: YYEOHUK 10 JUCHUIUIMHE —CIEIHAIN3alun
CIeIMabHOCTH ""MeHe/kMeHT opranu3anuu’ / M. H. MBaHoB. -
Mocksa: UH®PA-M, 2009. - 351 c.

I'pynmuna, FO. B. Po3BUTOK cucTeMu Iep:KaBHOTO PETryIIOBaHHS
SKOCTI TPOAYKINii: aBTOped. MUC. HA 3100. HAyK. CTYI. KaHI.
exoH. Hayk / I'pynuuna, IOnis BanentuniBHa; Akaj. MyHILMIL
ynp. - Kuis, 2014. - 19 c.

Bunorpagos JI. B. Crartuctudueckne MeETOABI B YNPaBICHUU
kauecTBOM: ydeOHoe mocobue / JI. B. Bumnorpamos, T. M.
Jleonoga, A. I'. XKykosa. — CI16.: Uzn-Bo CIIGIDY, 2016. - 71 c.
[DnexTponHbIi pecypce]. - Pexnm JIOCTyTIa:
http://elibrary.ru/download/elibrary 27189369 33632638.pdf

Annkeesa O.B., MBaxuenko A.I'., Ctopybnaes M.JL. Meroast
ONTUMH3ALINU ¥ TPUHATHUS PEUICHUI B YIPaBICHUU Ka4eCTBOM:
yueb. mocobme / O.B. Anwmkeea, A.I'. HMaxuenko, M.JL
Cropy6nes; lOro-3an. roc. yu-T., 3AO «YHuBepcuTeTCKas
kHHra», Kypck, 2015. 216 ¢ [OnexTponHsli pecypce]. — Pexum
JIOCTyTIA:
http://elibrary.ru/download/elibrary 23824699 56797311.pdf
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9 | Yopaenenue xauectBoM / B.®. Crykau, M.A. Bonkosa, H.B.
Muxanbsckas: yueb. mocoome. — Omck: Uzn-eo ®I'OY BIIO
OMI'AY, 2006. — 332c.: un. [OnexTpoHHbIN pecypc]. — Pexum +
JOCTyma:

http://elibrary.ru/download/elibrary 20199102 24123971.pdf

10 | Yopasienne kadectBom Edumor B.M. Mocksa, 2014. Cep.
Briciee oOpasoBanue [DnekTpoHHBIH pecypc]. — Pexum
JI0CTyMa:
http://elibrary.ru/download/elibrary 23200734 83016183.pdf

11 | ®ponosa, M.W. YnpaBnenue kaueCTBOM Ha HPEATNPHUATHIX
(OmBIT TPUKIAAHBIX HcchaeaoBaHuil): MoHorpadus /M.
O®ponosa. - Yda: MzmgarensctBo "Hedrerazosoe neno", +

2013. - 347 c. [DnextponHbIii pecypc]. — Pexum mocryma:
http://elibrary.ru/download/elibrary 21374573 85694100.pdf

. 56 neuamnuix
Bcezo oononnumenwvnoii tumepamypeor: 11 K3 5 anexmp. pecypc

No Kou-Bo Hanuume
Ilepuoguyeckne n3gaHus

/i IK3eMILISIPOB 3J1eKTPOHHOI
B Oubsuorexe | Bepcun B IBC:

1. | AUP.Ru [DnekTpoHHBIiH pecypc]: aIMHHUCTPATHBHO- +
YIIPAaBICHYECKUI ropTal. - Pexxnm JocTyna:
http://www.aup.ru

2. | Accommarusi  neMuHTa  [DJIEKTpOHHBIM — pecypc] +
oduImansHelii caifT. —Pexxum noctyna: http://deming.by.ru

3. | Xypnan CtanmapTsl U Ka4ecTBO [DIEKTPOHHBINA pecypc] : +
opunmanpHplii  caiit. —Pexxum  moctyma:  https://ria-
stk.ru/stg/about.php

4. | Kypnan «KauectBo. MHHOBammu. OOpa3oBaHuE» +

[DnexTpoHHbIN pecypc] : oduimanbHBIN calT. — Pexum
nocryma: http://quality-journal.ru/

4 anexkmp.

Haumenosanuit nepuoouueckoii iumepamypol
pecypca

71 14 snexmp.
Bcezo no oucyunnune « Ynpasnenue kauecmeom nedanmolx HIeKmp

Haumenosanuii 26 IK3. pecypcos

14. AHOOPMAIIMOHHBIE PECYPCbI

1. lenTp qucTaHMOHHOTO 00pa3oBaHus SKoHOMHUYecKoro ¢akynbrera JJonHY - Pexum
nocryma: http://ef.donnu-support.ru

2. bubnmmoreka JIOHENKOTO HAIMOHATBHOTO YHHUBEpCHUTETa. — PeXuM JOCTyIa:
http://librarv.donnu.ni

3. Uucturyr Koucantuara u Cepruduxamuun — Pexum mpoctyma: http://www.icc-
Iso.ru/toclients/standard

4. MexnyHapoaHasi —OpraHW3anus 10  CTaHAapTu3amuu. — Pexum  jgocryna:
https://www.iso.org/ru/home.html

15. IPOT'PAMMHOE OBECIIEYEHHUE

1. Windows 7 PRO (xoprioparuHas nunen3us JOHHY Ne 46484614);

2. Microsoft Office (kopnoparusnas smtensus JOHHY nunensust Ne 46472919);

3. Microsoft Visual Studio (nmuuensus mporpammbl DreamSpark st Beicimx y4eOHBIX
3aBeICHUN);

4. Jluuensuun GPL nmns  cBoOOJHOTO TpOrpaMMHOrO obecreueHusi: AHTHBHUPYC
Kacnepckoro, Libre Office, Adobe Acrobat Reader, XPDF, Paint.NET.
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