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Ilporpamma  yue6HOM  AMCHMIIHEED «Commonoruyeckue u MapKETUHTOBEIE
HCCIEIOBaHHA B cepe peKiIamsl U CBs3elf ¢ OGIIECTBEHHOCTHION COCTaBJIEHA Ha OCHOBAHUH
I'ocymapcTBeHHOrO 06pasoBarensHOrO CTaHZapTa BBICIIETO NMPO(ECCHOHATEHOTO 06pa30BaHHs
(I'OC BIIO) Mlounenkoit Hapoasoi Pecny6maxu (JTHP) no Hanpasnenuo moarorosku 42.03.01
Pexnama u cBsi3u ¢ 06mecTBeHHOCTEIO, YTBEPXIEHHOTO NpHKa3oM MuHHCTEPCTRBA 06Gpa3oBanms
v Hayku Jloneuxo#t Hapommoi Pecry6muxu Ne 383 or 19.04.2016 1., Iopsinka opranusamuu
y4ebHOro ipomecca B 06pa3oBaTENBHBIX OpraHM3allMaX BBICIIEr0 HPOGECCHOHATHLHOIO
obpa3oBanus J[oHemkoi Hapognoit Pecry6immkw, YTBEPXKIEHHOIO TpHKa3oM MuHHCTEpPCTBOM
obpasosanus u Hayku JJHP Ne 1171 ot «10» HOs0ps1 2017 r.; y4e6HBIX MIaHOB 110 HalIpaBIICHHIO
nonrorosku 42.03.01 PexiiaMa ¥ CBS3H ¢ 0BIIECTBEHHOCTRIO (bopMBI 06yueHHS: OuHAT M
3a04Has), pazpaboranneix B 'OY BIIO «JloHeKu# HAMOHATBHBIH YHHBEPCHTETY.

Pazpaborunx:
CT.IIPETOI.

TIporpamma yue6Ho#M MuCHAILIMHE yTBEpXKeHA Ha 3aceIaHAN KadeIpbI XKypHATHCTHKH
Hpotokon Ne 9 ot «16» ampens 2020 r. Py
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IIporpaMma y4e6HOM mUCHMILIMHEI 0Z00peHa y4eOHO-METOMMYECKOH KOMHCCHEN
¢unonorugeckoro dakymnsrera
IIporokon Ne 9 ot «20» ampemns 2020 .

IIpencenarens yaeGHO-METOqUYECKOM KOMHECCHH ¢dunono oro ¢akynbreTa
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1.  OBJACTH IPUMEHEHHWS 1 MECTO JUCHUILIMHBI B YYUEBHOM
MPOLIECCE

«Counosioruueckue MccieioBaHus B cepe pexyiaMbl M CBsi3eil ¢ OOLIECTBEHHOCTBION
SBJIIETCS HEOTHEMJIEMOM COCTaBHOM YacCThIO LIMKJIA BAPUATUBHBIX TUCLUIUIMH (IMCLUILIMHBI IO
BBIOOPY CTYAEHTOB) JJIsi TOATOTOBKH CTYACHTOB IO HampaBieHuio moarotoBku 42.03.01

«PexiraMa 1 CBSI3H C 06HICCTB€HHOCTI>IO».

JucnmmuinHa peanusyercs Ha  ¢uionorndeckom  ¢dakynsrere JloHHY  kadenpoii

MapKCTHUHTAa U JIOTUCTUKMU.

OcHoBpiBaeTcs Ha 6aze quctuIuiH: « Teopust 0OIECTBEHHOTO MHEHHSY, «MapKeTHHT.
SBnsgercs OCHOBOWM Uil M3YYEHHS CHEAYIOIIMX IUCHUIUIMH: «TeXHOIorum CcBs3ed C

0OIIECTBEHHOCTRIOY.

2.  CTPYKTYPA JUCHUIIJINHBI

Xapakmepucmuka yueoOHou OUCUUNIUHbBL

HanpaBnenne noarotoBku

42.03.01 «Pexnama u cBs3M C

00IIIECTBEHHOCTHIO»
[Tpoduip
OO6pazoBarenpHas mporpaMmma OakamaBpuaT
Keamndukarms AkaneMudeckuii bakaaaBp

KonndecTBo conepkaTenbHbIX MOTYIIEH

1 conmeprkareabHBINA MOTYIb, 6 TeM

JucuunnuHa 0a30B0i / BapuaTUBHON YacTH
00pa3oBaTeNIbHOM MPOrpaMMBbl

[IpodeccronanpHBIN 070K, BapHaTHBHAS YacTh
(IMCUUIUIMHBI IO BBIOOPY CTY/IEHTA)

®opwmel kouTpoJist (MK, sk3ameH, 3a4eT) MK, 3auer
Hokasare ouHas ¢opma 3aouHas popma
00y4eHUs 00yJeHUS
KonnuecTBo 3aueTHBIX equHUIT (KPEIUTOB) 2 2
T'ox moaroroBku 3 3
CemecTtp 6 5
KonnuecTBo yacoB 72 72
- JIEKIIHOHHBIX 36 6
- IPAKTUYCCKUX, CEMHUHAPCKUX 18 2
- JJabOPATOPHBIX
- CAaMOCTOSTEILHON pabOThI 18 64
B T.Y. HHJMBHUIyaJIbHOE 3a/IaHUC
HeznenpHOE KOJIMYECTBO YaCOB, 7,2
B T.4. AyTUTOPHBIX 4

3.  OINHUCAHHME JNCHUIIJIMHBI

u CJIM U 3a1a4YU

eas:

HpI/IO6peCTI/I U HAKOIMTh 3HAHUA B 001acTu COOUOJIOTUYCCKUX W MAPKETUHI'OBBIX

HUCCJIEIOBAaHUN.
3agaun:

- yrnyOnieHre 3HaHUH 10 aHaIu3y BHYTPEHHEH U BHELIHEH cpelibl KOMITaHUY;
- mpuoOpeTeHue MpPaKTUYECKHX HaBBIKOB MO cOopy u 00paOoTke HHpOpMAIH,
UCIOJIb30BaHUIO COBPEMEHHBIX CPEACTB 00pabOTKU HH(POPMALINY;
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- ¢opMupoBaHUE CIOCOOHOCTEH, HEOOXOAMMBIX Ui OPTaHU3AIMH MAapPKETHHTOBBIX
HCCIICIOBAaHUIA;

- OBJIAJICHUE HABBIKAMU II0 CTPYKTYPUPOBAHUIO 33Ja4 W ONPENCIICHUIO CTpaTeruu
IOCTIIKEHHS IIOCTABJIEHHON €N B 00IaCTH CBI3€H ¢ 0OIIECTBEHHOCTBIO.

TpedoBaHus K pPe3yabTATAM OCBOEHUS THCHUILTUHBL [Tporiecc n3yueHus: qUCIUILINHBL
«CoUMONIOTHYECKHEe W  MApKeTUHTOBBIE  WCCICIOBAaHWUS B  peKIaMe H  CBBSIX C
OOIIECTBEHHOCTBIO» HAIpPaBJICH HAa (POPMUPOBAHUE DJIEMEHTOB CIICAYIOMUX KOMIICTCHIIUN B
cootBercTBuu ¢ ['OC BIIO JJHP no nampasnenuro noarotoBku 42.03.01 Pexnama u cBsizu ¢
00IIeCTBEHHOCTBIO!

a) oowexynomypusix (OK):
- CIIOCOOHOCTBIO MCHOJBb30BaTh OCHOBBI (puimocockux 3HaHUM A (HOPMHUPOBAHUS
MUpoBo33peHdeckoii nosuimn (OK-1);
- CIIOCOOHOCTHIO MCIOJIb30BaTh OCHOBBI SKOHOMHYECKHMX 3HAHUHN B pa3IMYHBIX cepax
xu3ueaestenbHoctn (OK-3);
— CHOCOOHOCTBIO paboTaTh B KOJIJIEKTUBE, TOJEPAHTHO BOCIPHUHMMAS COLMANIbHBIE,
ATHUYECKHE, KOH(PECCHOHATbHBIEC U KYIbTypHBIe pasnuuns (OK-6);
0) oowenpogpeccuonanvnuvix (OIIK):
- YMEHHEM IUJJaHUPOBaTh U TOTOBUTh KOMMYHMKAIIMOHHBIE KaMIaHUU U MEPONPUSATHUS
(OIIK-4);
YMEHHEM OCYIIECTBIISATh KOMMYHUKAIIMOHHbIC Kamranuu U Mmepornpustus (OI1K-5);
8) npogpeccuonanvuovix (I1K):
PBHIHOYHO-UCCJIEJ0BATENHCKASL M IPOTHO3HO-AHAJIMTHYECKAS e TeJIbHOCTh:
BJIaJICHUE KOMIIETEHIIUSIMU OpPraHU3allMK U MPOBEICHHS] MapKETUHIOBBIX HCCIIEI0BaHUN
(I1K-9);
CIOCOOHOCTH OPraHU30BHIBATh U MPOBOAMTE coltMoIoruueckue uccnenosanus (ITK-10);
BJIaJICHUE HaBbIKAMU MEIMAaMOHUTOPHUHIA, HAMIMCAHUS aHAJTUTHYECKUX CIPaBOK, 0030pOB
u rporHo3os (TTK-11).

B pe3yabTaTe n3yyeHus1 y4eOHOM M CHUIIIMHBI CTYAEHT I0JIKEH::

3HAmMb:

- OCHOBHBIC HAIIpaBJICHUA MapKCTUHI'OBBIX HCCHeﬂOBaHHﬁ;
- CHeHI/I(bI/IKy MAapKETHUHT'OBBIX HCCHGHOB&HHﬁ;

- THUIIbI MAPKCTUHT'OBBLIX HCCJIC,HOB&HHI;'I;

ymemu:

- UccienoBaTh 3PPEKTUBHOCTh PEKIIAMHON KaMITaHHH;

- UCII0JIb30BaTh MOJYYEHHbIE 3HAHUS JIJIs1 IPOBEACHHS MAPKETUHIOBBIX UCCIIEIOBAHUM;

- paspabarhiBaTh M pEANM30BBIBATH HAa MPAKTUKE HHCTPYMEHTAIBHBIE TEXHOJIOTHUU
MOJIyYEHUS U aHAJIM3a MapKETUHTOBOM HH(OpMALINH;

- CaMOCTOSITENBHO pEIIaTh MOCTABJICHHYIO 3aJady C HCIIOJIb30BAHMEM HAKOIUJIEHHBIX
3HAHUH;

- IPUMEHATH U3yYCHHBIE METO/IbI IPU PEIICHUH NMPOQEeCCUOHANBHBIX 3a/1a4, B TOM YHCIIE
B YCJIOBUSIX HEONIPEACIEHHOCTH;

- MCCIIEA0BATh MOMYISPHOCTD OTAEIBHBIX PEKIAMHBIX CPEJICTB;

enaoembs:

- HaBbIKAMHU aHalN3a Meua-KaHaJloB;

- COLMOJIOTMYECKMMH M CTaTUCTUYECKMMH METOJaMM cOopa M aHajau3a MapKeTHHIOBOM
uHpOpMaINH;
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- COLMOIICUXOJIOTUYECKUMH U TICUXOJOTHYECKUMHM HABBIKAMH MEXKJIUYHOCTHON W
MEXKYJIbTYPHONH KOMMYHUKAIINH;

- HaBBIKAMHU MPOBEICHUSI MAPKETHUHTOBBIX MCCIEIOBAHWN, OCHOBAHHbBIE HAa peau3aliu
3HAHUW O METOJIOJIOTUM U METOJMKE COILIMOJOTUYECKOr0 HCCIICAOBAHUS, Pa3HOBUIHOCTHIO
KOTOPBIX SIBJISIFOTCSI MAPKETUHTOBBIE UCCIIEI0BAHMS,

- HaBBIKAMU KOHTPOJIS 23PPEKTHBHOCTH PEIICHUH B Chepe PeKIIaMBbI.

4.  COIEPXAHHUE JMCIUIIVIMHBI U ®OPMbI OPTTAHU3ALIUN YYEBHOI'O

MPOLIECCA

MopsiakoBbIi
HOMeEp U TeMa

Kparkoe conepkanue TeMbl

Cooeporcamenvhotii modyas 1.

Tema 1. [lenn, Tloustie MapKETUHTOBBIX HCCIICIOBAHHH, OCHOBOIOJIAararoIme
3aJlauM, OCHOBHbIE | HampaBieHuss  MapkeTuHra. CoctaB  MHPOPMAIMOHHOM  CHUCTEMBI
HarpaBJICHUS, MapKeTHHTA. Knaccuduxarus MapKETHUHTOBBIX HCCIEeIOBAaHUM.
JTaIbl U BUIBI TpeOoBaHMs TIPH TTPOBEJCHHH MApPKETHHTOBBIX HCCiIeI0BaHUN. OOBEKTHI,
MapKETHHTOBBIX eI HCCIeIOBaHUNH C COONIOIEHMEM OJTUKM U 3aKOHOB. Mertosbl
HCCIIE0BaHU M. Hccaea0BaHuMN B MapKETHHT€E: oOlIeHayYHbIE; AQHAJIUTUKO-
OOBeKThI MMPOTHOCTUYECKUE;, METOJIMUYECKHE MPUEMBI, 3aMMCTBOBAHHBIE W3 Pa3HBIX
UCCIIEIOBaHUIA. obnacTei 3HAHMIA.
MapketunroBoe wuccineaopanne(MU)-paxkneimmii crnoco0, HMHCTPYMEHT
nosyueHuss uH@Gopmanuu o ¢akTopax BHEIIHEH M BHYTPEHHEU cCpeipl.
O6macth TpUMEHEHUST MApPKETHHTOBBIX HccienoBaHuil. CyOBEKTHI
MapKeTUHTOBOM  jJeATenbHOCTH. PasznuuHple moaxoapl K cOopy
MapKeTUHTOBOM MHYOpMAILIHH.
Tema 2. CymHocTh MHGOPMAITMOHHOTO 00eCneYeHNs UCCIeI0BaHNi B MapKETHHTE.
MapxkeTuHroBast Buabsl u Mmeroasl coopa nHGOPMAITUH: IO OXBATY, MO CIIOCOOY MOTyYEHUS,
uHpopmanus: 0 TMEPUOJUYHOCTH BO3HUKHOBEHHS, [0 HAa3HAUYEHHIO, 10 QopmMam

BH/IbI, HCTOYHHKH,
KpUTEPUHU BBIOODA,
METO/IbI cOOopa,
00paboTKH 1

IpelcTaBieHUs. TUbl MEPBUYHBIX JaHHBIX NMPU cOOpPEe MapKETUHTOBOM
uHbopMaluu. 3HAHWE HaMEpPeHW B MPOrHO3MPOBAHUHM OyAYILEro
noBesieHuss noTpeduTeneil. TUMbl MEPBUYHBIX M BTOPUYHBIX JIAHHBIX
MapKETHHIOBOM HH(pOpPMAIMK, TOCTOMHCTBA M HEIOCTATKH ATHX THUIIOB

aHaimza uHpopmanuu. VCTOUHMKM BTOPUYHOW M TMEPBUYHON HHMOpMALIUU.
nHdopmManuu MapketunroBasi ”HGOpPMaIOHHAS

Tema 3. Lenp u mporecc MapKETUHIOBBIX HCCIEAOBAHUN: TOCTAHOBKA MPOOIEMBIL;
Pa3paboTka mnaHa | ocyiiecTBieHre cOopa BTOPUYHOW W TEPBUYHOM HMHOpMamuu; OTOOP
MapKETUHTOBOTO Haubosee JOCTOBEPHOM, KauyeCTBEHHOW WHGOpPMAIUU; TEXHOJOTHUS
UCCIIeIOBAHUSI. aHanu3a uHopmanuu. OCHOBHBIE BU[bI TUIAHOB, COCTABJISIOIINE 3TAIOB
Bri6opka. IUIaHa; METOJAbl HCCIE[OBaHMs; TrpaduK HCCIEA0BATEIbCKUX pPaboT;

pacxofibl Ha MapKeTHUHroBble uccienoBanus. [lonstue ?BpiOOpka?. Bumbl
BbIOOpKH. MeTosbl oTO0pa MH(pOpMAIMK: CIy4ailHbIH, CUCTEMAaTHYEeCKUH,
KJIacTepHbI, cTpatuduuupoBanHelif. OmuOku BbIOOPKH. VcTOUuHMKH
OLIMOOK BBIOOPKH: U3MEPEHUs, HEMOoJydeHHe OTBeTa MpU 0OCiIe0BaHHH,
00paboTKka BBIOOPOYHBIX JAHHBIX, ClIy4ailHble MpuuMHBL Omnpenenenue
o0bemMa u mpoueaypbl BbIOOpKH. Pa3zpaboTka 1ulaHa BBIOOPOYHOTO
uccnenoBanus. Opranuszanys U npoBeneHue coopa naHHbIX. KoHTposb 3a
nporeccoM cbopa JaHHBIX.

Tema 4. ®opMmsbl 1

KauecTBeHHBIC M KOJMYCCTBCHHBIC HCCICAOBaHUA MW BXOJAINKME B HUX




METOAbI
MapKeTPIHFO BBIX
HUCCIIENOBAaHUN

(doKyc-rpynmbl, WX HUCHOJIb30BaHWE. [ 'paHHMIBI WX TPUMEHEHUS.
Pa3Benounsle, onucarenbHble W KazyaldbHble ucciefnoBaHus. [losieBbie u
KaOuHeTHBIe uccienoBanus. [loHsTHE MoOjepaTopa W €ro KpUTEpPHH TP
BbIOOpe W O0OydeHHMH. MeTonpl TPOBEICHUS TOJEBBIX HCCIICIOBAHUM:
ompoc, HaOmIOAEHUE, OKCIepuMeHT. [nyOmHHOe — (HampaBiIeHHOE)
WHTEPBbIO, METOJBl €r0 MPOBEIACHUS: JIECTHHUIIBI, CKPBITBIX MPOOJIeM U
CHMBOJIMYECKOr0 aHanu3a. [[poeKTUBHBIE METO/IbI UCCIIEIOBAHUM, METOIbI
ompoca IMOTpeOuTeNIel, MOJArOTOBKAa WHTEPBBIOCPOB. [IOHATHS ITUYHOTO
WHTEPBbIO, aHKeThl. [IpuMeHeHue »SKCIepUMEHTa B MapKETUHIOBBIX
UCCJIEJIOBAHMSX: 10 CTENIEHU OCBEJOMIIEHHOCTH, 110 JIOTHKE J0Ka3aTebCTB,
10 MECTY MPOBEJICHUs, a TaKXke MaciiTad npoBeneHus. Pons HabmoaeHui
B MapKETUHIOBBIX HCCIICIOBAHUAX, Kiaccuukanus HaOIIOICHUM,
TIOHATHE CHUCTEMaTUYECKOTO HaTypaJIbHOTO HAOJIOICHMSL.
[HenecooOpa3HOCTh MAapKETUHIOBBIX HCCIEIOBAHUM TPU OTCYTCTBUU
KOHKPETHBIX JIaHHBIX [0 H3yd4aeMoMy OOBEKTYy. AHaIM3 COJepXKaHUs
Oecell: acCcOIMaTUBHBIX, MPOCIUPYEMBIX TECTOB, PETPOCIIEKTUBHBIX Oece,
Oecenr ¢ OmMOpoil Ha TBOPYECKOE BOOOPAKEHHME, BBI3BIBAIOIINX
HEPENIUTENIBHOCTh WJIM BOJHEHHE, Oecell B Tpymmax, SKCTEHCHUBHBIX
TECTOB.

Tema S.
O6paboTka u
aHaJIn3
MAapKETUHTOBOM
uHpopmanuu

[IpumeHeHne MeETOJOB  CTAaTUCTUYECKOTO aHanu3a B  oOpaboTke
BapHAIMOHHBIX psAfoB. OmpeneneHue cpelHUX 3Ha4YeHHM, pazOpoca u
CTaHIApTHBIX omuOoK. ['paduueckoe mpencTaBieHUE pPe3yabTaTOB
MapKETUHIOBBIX HccieAoBaHuil. OCHOBHBIE 3a/laud  aCCOLMATUBHOTO
aHaJ3a JAHHBIX TpPU  TOJATOTOBKE  MApPKETHMHTOBBIX  PEIECHHUH.
HuTepnperanus CBsI3ei MEXKITY MepEMEHHBIMM. Mertoabl
KOpPPEJSIIMOHHOTO UM PErpecCMOHHOr0  aHainu3a.  Bo3MoXXHOCTH
WCIOJIb30BaHUS JUCKPUMHHAHTHOTO, (PAKTOPHOTO, KIACTEPHOTO aHalu3a.
Kowmmnbrotepusie mnporpamMbl  00pa®oTku JaHHBIX. [IporHo3upoBanue.
CymHOCTh  IPOrHO3UPOBAHMS, BUABI INPOTHO3MPOBAHHUSA:  CPOYHOE,
CPEIHECPOUHOE, KPATKOCPOYHOE. MeToapl MPOTHO3MPOBAHUS PpBHIHKA:
ompoc, 0000IIeHHe OLIEHOK OTHAEIbHBIX TOPrOBHIX AareHToB U
pyKoBouTENEeH COBITOBBIX MOJpa3fefieHuil; MpPOTHO3WpOBaHWE Ha 0Oasze
IpOIUIOTO 000pOTa; KOPPEISUUOHHBIM aHalIW3, NPOTHO3HpPOBAaHHE Ha
OCHOBE 7?7105 pbIHKA?; NPOOHBIM MAapKETHUHT; METOJ CTaHIApPTHOTO
pacrpeienieHus BEpoITHOCTeH, 6azupyromuxcst Ha meroze [IEPT.

Tema 6.
MapKeTHUHTOBbIE
HCCIIeJOBAaHUN
OopraHusaiui,
PBIHKOB TOBapOB

(yeayr) no
OTpaciIsIM

MapkeTuHroBoe wucciefioBanue peiHka. lccrnegoBanue mnoTpeOuTenen.
UccnenoBanue mnpoaykta H KOHKYpeHTOB. lccienoBaHUs KaHAJIOB
pacnpeneneHus. lleHoBoe wuccienoBaHue, aHAJIW3 COOTHOILIEHUS IIEH.
HccnenoBanusi ¢ mpuMeHEHHEM CPEICTB MaPKETUHTOBBIX KOMMYHUKAIIUH.
DOnemeHTsl W xapakrepuctukn SWOT-aHanuza TOBapoB, Ye€M HYKHO
PYKOBOJCTBOBaThbca i obecrieueHus ero 3PQexkTUBHOCTH. MeTombl
o0paboTku uHGOpPMAIMK, CTAaTUCTHUECKUE METObl. BeposaTHocTHOe
BbIOOpOYHOE wuccienoBanue. [loHsATHE ©  NpuUMEHEHHE MPOOHOTO
MapKeTHUHIra, TMpaBUJIO CHIbHOW MOJOBUHBL. [IpUuMeHEHHEe TeCTOBBIX
PBIHKOB. 3HAQU€HHE OTYETAa O MAPKETHMHIOBBIX HMCCIIETOBAHUSIX U METObI
ero npeacraBneHus. CTpykrypa otueta u ero odopmienue. [loaroroska
YCTHOM Mpe3eHTaIlMN OTYETA.




Temarudeckuii mjiian

CoaepikarejbHblil MOaYJIb 1. CTHIMCTHKA PYCCKOT0 SI3bIKA

HasBanus
coJepKaTeJIbHbIX MOAYJIeH
U TeM

KoanuyecTBo yacoB

Ounas ¢popma 00yuenust

3aounas popma 00yueHusn

B T.4.

B T.4.

BCETO
JIEKIUU
MIPAKTHYCCKHE
nabopaTopHbIe
CaMOCTOSITEITb-
Has paboTa
WHIWBATY ATbH

ag nabora

BCETO
JICKIHA
MPaKTUYECKUE
nabopaTopHbie
CaMOCTOSITEIIb-
Hasi paboTta
WH/IUBUyJIbH

ast pabora

Tema 1. [lenu, 3agaun,
OCHOBHBIC HaHpaBJ'IeHI/ISI,
3Tallbl U BUbI
MapKeTI/IHFOBI)IX
uccnegoBannii. OOBEKTHI
HCCIICTOBAHMUH.

10 | 6 2 2

Tema 2. MapkeTtnHrosas
nH(popMaLus: BUJIBL,
WCTOYHHUKH, KPUTEPUU
BBIOOPA, METOIBI COOPa,
00paboTKH U aHaIN3a
nHpopmaruu

14 | 6 4 4

Tema 3. Pa3zpaboTka miana
MapKETHHTOBOTO
uccaenoBanus. Beroopka.

10 | 6 2 2

Tema 4. @opMbl 1 METOIBI
MapKETHHTOBBIX
HUCCIIEIOBAHUI

14 | 6 4 4

Tema 5. O6paboTka u aHaIU3
MAapKETUHIOBOM
nHpopMmaruu

10 | 6 2 2

12

Tema 6. MapkeTUHTOBbIE
UCCIIeIOBAaHUI OpraHu3alui,
PBIHKOB TOBapoB (YCIIyT) 10
OTpacIIsIM

14 | 6 4 4

12

Hmozo
no cooepircamenbHomy
Mmooy 1

72 | 36 | 18 18

64

Hmozo

72 | 36 | 18 18

64

5. METOAWYECKHE PEKOMEHJIALIAY JJIS1 ITIPOBEAEHUST
JIEKHMOHHBIX, IPAKTHYECKHUX U JIABOPATOPHbBIX 3AHATUU



TeMbl JIEKIITUOHHBIX 3aHATHI

No Konuuecmeo
Ha3zeanue memoi
n/n uacog

1 [Lenu, 3agaun, OCHOBHBIE HAIIPABJIEHUS, 3TAIbl U BUIAbl MAPKETUHIOBBIX 6
nccnegoBaHuil. OObEKTHI UCCIIECOBAHUM.

2 [MapkerunroBas nHGOpPMAaLKs: BUIbI, NICTOYHUKH, KPUTEPUHU BBIOODA, 6
MeTO 16l cOopa, 00pabOTKH 1 aHaM3a HH(GOpMAIHN

3 |Pa3paboTka rmaHa MapKETHHTOBOTO HCCIie0BaHUs. BbiOopKa. 6

4 |®opMbI U METO/1bI MAPKETUHTOBBIX UCCIIEJOBAHUM 6

5 |O6paboTka U aHaIN3 MApPKETUHIOBOW MH(pOpMaLIUU 6

6 [MapkeTuHTOBBIE HCCIIEIOBAaHUI OpraHU3alni, PHIHKOB TOBAPOB (YCIYT) TIO 6
OTpacisiM
BCEI'O 36

Tembl NPaKTHYECKUX 3aHATHH
Ne Konuuecmeo
Ha3zeanue memoi
n/n uacoe

1 [Mapkerunrosoe uccineaosanne(MU)-BaskHenmmii cnoco6, MHCTPYMEHT
nostyueHust uHpopmanuu o (pakTopax BHEIIHEW U BHYTPEHHEN CPEJIbI.

OO6acTy MPUMEHEHHST MApPKETUHTOBBIX HccienoBaHui. CyObEeKThI 2
MapKETHUHTOBOH J1esATeNbHOCTH. Pa3nuyunblie moaxoas! K cOopy
MapKeTUHTOBOI MH(OPMALIUH.

2 |[loHsTHE MapKETUHTOBOTO HccheaoBaHus. Llenu u 3a1aun MapKEeTHHTOBOTO
nccienoBaHus. CTpyKTypa MapKeTHHI'OBOTO UCCIIEIOBAaHUS. DTarbl 4
MapKeTHHTOBOTO MCCclieZoBaHus. Brbl MapKETHHIOBBIX HCCIEA0OBAHUM.

3 |Ompenenenue o6beMa U MPOIEAYyPhl BHIOOPKU KaXKAbIM CTYICHTOM.

Pa3paboTka miuaHa BBIOOpOYHOTO HcciaenoBaHus. Opranusaius u 2
rpoBenieHue coopa qanHbIX. KoHTpoIib 3a nmpoiieccom cOopa JaHHBIX.

4 |Pa3paboTka U MpeacTaBiIeHHE MPOEKTOB MIPOrpaMM MapKETHHTOBOTO 4
MCCIIETOBAHUS KaXKIbIM CTYJIEHTOM.

5 |Pa3paboTka u mpeacTaBieHne MOJCIIN 00padOTKH U aHAIM3a
MapKeTUHToBoM nHpopmanuu. CTaTUCTUYECKUI aHaIN3 MOJTy4YeHHOM
rHbopMauU(KOPPESILIHOHHO-PErPECCUOHHBIN aHAIN3; IOCTPOSHHUE U 2
aHaJIU3 TPEH/IOB; COCTABIICHUE peUTHHra OOBEKTOB MCCIEI0BAHUS IO
TTAaHHBIM SKCIIEPTOB U JIp.)

6 |[Ipe3eHTanus oT4eTa MAPKETHHIOBOTO UCCIIEIOBAHUS. 4
BCEI'O 18

6. METOAWYECKHUE PEKOMEHJALIUU IO OPTAHU3ALIUN
CAMOCTOSTEJBbHOM PABOTHI CTYJIEHTOB
Opranunsanusi CaMoCTOSITEIbHOM Pa00ThI CTYICHTOB
N Konuuecmeo
Ha3zeanue memui
n/n uacoe




1 MapKeTHHIOBbI€ UCCIIEIOBAaHNS KaK UICTOYHUK HHPOPMAIIUU B CUCTEME 5
oOpa3oBaHUsl.

2 [MapkeTuHrOBBIE HCCIEIOBaHMS KAaK HCTOYHHUK WH(POpPMALUU B CUCTEME 5
3PaBOOXPaHEHMS.

3 |Oxpyxaromas cpena MapKeTHHTa M CETMEHTHPOBAHHE PBIHKA KAKHX-JITHOO 2
YCIYT.

4 |MapKeTHHT U ero 3ajayu. 2

5 [Mapketunr ¢pusnuecKoi KyabTyphl U CIIOpTA. 2

6 [YmpaBrnenue cucteMoit MApKETUHTOBOM NESITEILHOCTH Ha MPEIIPUATHH 5
(KaKOM-TO KOHKPETHOM IPEIIPUATUN).
BCEI'O 18

7. NHANBULY AJIBHBIE 3ATAHUSA

HUnousuoyanvruvie 3a0anusn no oucyuniune « Coyuonocuieckue u MapKemuH2o8ble UcCie008aHUs.
8 peKiame U Ces3sx ¢ 00UeCmeeHHOCMbIO» YUeOHbIM NIAHOM He NPedyCMOMPEHDbL.

8. KOHTPOJILHBIE BOITPOCHI K IPOMEXYTOUHOM ATTECTAIIAH

1. MapkeTHHTOBBIE UCCIIEIOBAHMS KaK UCTOYHUK HH(OpMAIMU B cucTeMe 00pa3oBaHUsI.

2. MapKeTHHTOBBIE UCCIIEAOBAHMS KaK HCTOYHUK HHPOPMAIIUH B CHCTEME
3IPaBOOXPAHEHUS.

3. Okpyxarolias cpefia MapKeTUHTa U CErMEHTUPOBAHNE PhIHKA KAKUX-THOO0 YCIIYT.

4. MapKkeTuHT  €ro 3aJaydd.

5. MapkeTuHr (puU3U4IECKO KyJIbTYpPHI U CIIOPTA.

6. YrpaBiieHHE CHCTEMON MapKETUHIOBOM JIEATEILHOCTH Ha MPEANPHUATHN (KaKOM-TO
KOHKPETHOM TPEIIPHUSITHH ).

7. MapkeTHHTOBasi OpUEHTAIUST OMOINOTEYHOU AEATETHHOCTH.

8. ConmanbHBIN MapKETHUHT U 0053aTeIbHOE MEAUITMHCKOE CTPaXOBaHUE.

9. JloroBop Ha BBIIIOJIHEHNE MAPKETUHTOBBIX UCCIIEIOBAHUI.

10. MapkeTHHTOBOE HCCIIEJOBAaHUE PBIHKA MPO(GECCHOHATBHBIX 3HAHUA W HaBBIKOB.

11. ComnanbHO-TICUXOJOTUYECKUE ACTIEKThl MAPKETUHTOBBIX UCCIIEA0BAHUIA.

12. Posib MapKETUHIOBBIX UCCIEAOBAHUI B MIPOIECCE CO3AAHUS MOJTUTUUECKON PEKIIaMBbl.

13. MccnenoBanue crpoca Ha yCJIYId PEruOHaJIbHOM PaiOCTaHIINH.

14. ViccnenoBanue cripoca Ha KyJbTYPHBIC YCIYTH: ITyOIrKa Tearpa (KOHKPETHOTO

Tearpa ropojia, paiioHa).

15. OueHka OTHOIIICHUS IOTPEOUTENCH K TOBAPHBIM MapKaM.

16. MapkeTHHIOBbIE€ UCCIICIOBAHUSA B CEJILCKOM XO3SIICTBE PErHOHA.

17. MapKeTHHIOBBIE UCCIIEOBAHUS PETHOHAIBHOTO PhIHKA MOJIOYHOM IIPOIYKIUH.

18. MapkeTHHIOBBIE HUCCIEAOBAHUS PETUOHAIBHOTO PbIHKA IE€TCKUX MATKUX UTPYIIEK.

19. PbIHOK KOJOTrMYECKN YUCTBIX MPOTYKTOB.

20. MapKeTHUHTOBBIC UCCIIEAOBAHUSI PbIHKA MOPOKEHOTO.

21. MonoiexXHbI CETMEHT TYPUCTCKOTO PhIHKA KaK 00BEKT MapKETUHTOBBIX
HUCCIeJ0BaHUM.

22. MapKeTHUHIOBbIE UCCIIEI0BAHUS POCCUIICKOTO PhIHKA JETCKOTO TypU3Ma.

23. Oco0eHHOCTH MapKETHHTOBOTO UCCIIEIOBAHUS.

24. MapkeTuHT 00pa30oBaTeIbHBIX YCIYT PEeTHOHA.

25. Myxckast Mojia: MU( WM pealbHOCTh (MAPKETHHTOBBIE UCCIIEIOBAaHUS PhIHKA
MYKCKOU OJICHKIbI).
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26. VccnenoBanue yI0BIETBOPEHHOCTH MOTPEOUTENECH yCIyraMi MyHHIIUIIATbHBIX
HNpEANPUITUI

27. MeTono0rusi MapKETUHIOBOI'O UCCIIEJOBAHUS TOTEHIIMAIA PhIHKA HOBBIX YCIYT
COTOBOM CBSI3H.

28. MapKeTHHIOBO€ UCCIIEJOBaHUE PHIHKA OBOLIHOM MPOTYKIIUH.

29. Ponp MapKeTUHIOBBIX UCCIIEIOBAHUI B IIPOIIECCE CO3AHUs COITUATBHOM PEKIIaMBbl.

9. OBPA3EL MOAYJbHOI'O KOHTPOJIA

T'OY BIIO «JIOHEIIKWH HAIIMOHAJIbHBIA YHUBEPCUTET»
DakyabTeT QUI0JIOrHYeCKuil

Hanpaenenue noocomoexu: 42.03.01 Pexnama u ceazu ¢ 00uyecmeeHHoOCHbIO
Ipoghuns:

IIpoepamma nooecomosku: oakanaspuam

Cemecmp 6

Yuebnas oucyuniuna Coyuonozuueckue uccinedosanus 6 chepe pekiamol u

cesasell ¢ oﬁmecm 6€HHOCMbBIO

MO/ VJIbHAA KOHTPOJIbHAS PABOTA
BAPUAHT Nel

1.MapkeTHHTOBbI€ UCCIIEIOBAHUS KaK UCTOYHUK MH(OPMAITUK B CUCTEME 00pa3oBaHUsI.
2. MapkeTrHroBasi OpueHTAIUsT OMOIUOTEYHON JCATEITHHOCTH.
3. Posib MapKkeTHHIOBBIX UCCIIEIOBAHHUI B TIPOIIECCE CO3AHUS TTOJUTUUECKOU PEKIaMBbI.

YTBepkIeHO Ha 3acefaHud Kadeapbl KypHAIUCTUKU, MPOTOKOJI Ne OT «_ »
20 1.

3aBeayromas kadeapoi N.M. ApramoHOBa

[IpenonaBarens T.B. Llenuk

Kpurepunu onieHuBaHus MOIYJIbHOI0 KOHTPOJIS

Homep 3a0anusn Koauuecmeo o6annos
1 10
2 10
3 10
Bcezo 30

10. OBPA3EIl DK3AMEHAIIMOHHOI'O BUJIETA
Teopemuueckue 6onpocwi Kk 3auemy

1. MapKkeTHHIOBbIE HCCIIEJOBAHUS KaK MICTOUHUK MH(OPMAIIUK B CUCTEME 00pa30BaHMUSL.

2. MapKeTHHroBBI€ HCCIIeI0BaHUs KaK UCTOYHUK UH(POPMALIUU B CUCTEME
3paBOOXPaHEHUS.

3. Oxpyxarolias cpejja MapKeTHHIa U CETMEHTUPOBAHUE PhIHKA KaKUX-JTHOO YCIIYT.

4. MapKeTHHT U ero 3ajadu.

5. MapkeTHHr GpU3HUeCcKOi KyabTYphI U CIIOPTA.
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6. YpaBiieHHE CCTEMON MapKETUHIOBOM JI€ATEIbHOCTH Ha NMPEANPUATUH (KAKOM-TO
KOHKPETHOM IPEANIPUATHH).

7. MapKeTHHroBasi OpUeHTAINS OMOTUOTEYHON ACSITETLHOCTH.

8. ConasibHbII MApKETUHT U 0053aTE€IbHOE MEAUIIMHCKOE CTPAXOBaHUE.

9. JloroBop Ha BBINIOJHEHHE MAPKETUHTOBBIX UCCIIEA0BAHU.

10. MapkeTHHTOBO€E HCCIIEI0BaHHIE PHIHKA MPO(ECCHOHATBHBIX 3HAHUN U HABBIKOB.

11. CounanbHO-TICUXOJOTUYECKHUE ACTIEKThI MAPKETHHTOBBIX MCCIICIOBAHUM.

12. Ponp MapKETHHTOBBIX HCCIIEIOBAHUM B MPOIECCE CO3AAHUS MOJUTUUCCKON PEKIaMBbl.

13. UccnenoBanue cnpoca Ha yCIyrd PErHOHAIbHON PaIuOCTaHIIUN.

14. UccnenoBanue cpoca Ha KyJIbTYpPHBIE YCIYTU: My0JiMKa TeaTpa (KOHKPETHOTO

Tearpa ropojia, paiiona).

15. Onenka oTHOIIEHUS TOTPEOUTEIEH K TOBAPHBIM MapKaM.

16. MapkeTHHIOBbIE UCCIIEJOBAHUS B CEIHCKOM XO3SIIICTBE pernoHa.

17. MapKeTHHIOBbIE UCCIIEJOBAHNS PETHOHAILHOTO PhIHKA MOJIOYHON IPOAYKIIUH.

18. MapKeTHHIOBbIE UCCIIEJOBAHMS PETHOHAIBHOTO PhIHKA AETCKUX MATKUX UTPYILIEK.

19. PBIHOK 9KOJIOTHYECKH YUCTHIX MPOIYKTOB.

20. MapKeTHHTOBBI€ UCCIIEJOBAHMSI PIHKA MOPOKEHOTO.

21. MonoiexXHbIH CETMEHT TYPUCTCKOTO PhIHKA KaK 0OBbEKT MapKETHHIOBBIX
HCCIEe0BaHUN.

22. MapKeTHHIOBbIE UCCIIEI0BAHNS POCCUMCKOIO PhIHKA JETCKOTO TypU3Ma.

23. OcoOeHHOCTH MapKETHHTOBOTO UCCIIEOBAHUSI.

24. MapkeTuHT 00pa30BaTEIbHBIX YCIYT PETHOHA.

25. Myxckast Mojia: MU( WM pealbHOCTh (MapKETHHIOBBIE UCCIIEIOBAaHUS PhIHKA
MY>KCKOH OJICIKIBI).

26. UccnenoBanue yaoBICTBOPEHHOCTH MOTPEOUTENIEH yCIyraMi MyHUIIUITATBHBIX
NPEINPUATHI

27. Metoaosorust MApKETHHTOBOTO MCCIEA0BaHUS MOTEHIIMANIA PbIHKA HOBBIX YCIYT
COTOBOM CBSI3H.

28. MapKeTHHTOBOE UCCIEA0BAHNUE PhIHKA OBOIIHOM MPOTyKIIHH.

29. Posib MapKETUHTOBBIX UCCIIEIOBAaHUI B MPOLIECCE CO3JaHUS COLIMATIBHOM PEKIIaMBI.

11. OBPA3EIl TECTOBOI'O 3AJJAHUS (npu nanuuuu)

12. KPUTEPUU OLIEHUBAHUSA

Pacnpeodenenue 6annos, Komopvie MOZym nOAYUUMb CHYOEHN bl
6 npoyecce uzyueHus OUCUUNIUHDL

Oprann3anuoHHo- CPC Bceero
yueOHas paboTa Moay/ibHBI KOHTPOJIb
CTYJIeHTa
Max 70 Gannos max 30 100 Gasios
0aninos

HlIxkana coomeemcmeusn 6a1,108 HAUUOHAIbHOU UIKATlE

Ounenka Ounenka mo OueHka 1o rocy1apcTBeHHOM MIKaJIe Ounenka mo
no mxkaJje | 100-6annbHoii (3x3ameH, nuddepeHIPOBaHHBIN 3a4eT) rocy/i1apCcTBeHHOM
ECTS HIKaJIe KaJie (3a4er)
A 90-100 5 (OTIMYHO) 3a4TE€HO
B 80-89 4 (xopor111o0) 3a4TE€HO
C 75-79 4 (xopor11o0) 3a4TE€HO
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D 70-74 3 (y1OBJIIETBOPHUTEIBHO) 3aYTEHO
E 60-69 3 (YIOBJIETBOPUTEIHHO) 3a4TEHO
FX 35-59 2 (Hey1OBIETBOPUTEIHHO) HE 3a4TEHO

C BO3MOYKHOCTBIO ITOBTOPHOM CAAYU
F 0-34 2 (HeyIOBIETBOPHUTEIHHO) HE 3a4TCHO
C BO3MOYXHOCTBIO TIOBTOPHOU CIIau¥l MPH YCIOBHH
00s13aTeIbHOr0 HA0OPa JAOTIOJIHUTEIBHBIX 0AJJIOB

13. MATEPHAJIBHO-TEXHUYECKOE OBECHHEYEHHUE YYEBHOI'O ITPOLECCA

JIeKIMOHHBIE 3aHATUS IPOBOJATCS B AYAWTOPUH, OCHALIEHHOM MYJIBTUMEAUMHON
TEXHUKOU U nockoii. HeoOxomnmMo Hanngue:

- pabouyux MECT /JIsl CTY/IEHTOB B COOTBETCTBUU C UX KOJIMYECTBOM;

- HOyTOYyKa, BUIEONPOEKTOPa, KOJIOHOK.

[IpakTnueckue 3aHATUS NOPOBOJATCS B KOMIIBIOTEPHOM Kilacce, 0O0OpPYIOBaHHOM
KOMITBIOTEPAMH C JIMIIEH3UOHHBIM IPOrPaMMHBIM 00€CIEYeHHUEM, JTOCTYIIOM K CE€TH MHTEpHET,
CTOJIAMH, JTOCKOM

bubnnoreuynsie GoHBI.

14. PEKOMEHJIOBAHHAS JIUTEPATYPA

Koa-Bo Hanu4yue
Ne IK3EMILIAPOB | 3JIEKTPOHHOM
HaunmeHoBaHue
n/n B OM0JIMOTEeKe BepCUM B
JouHY IbC
Ocnoenaa numepamypa
1. benseckuit  N.K. MapkeTuHroBoe uccliieloBaHUE:
nHpopManus, aHaiaM3, MPOTHO3: YdeOHOe mocolue. 1 +
MockBa OOO "KVYPC" Mockea OOO "Hayyno-
m3narensekuit ieatp MHOPA-M", 2013
2. Banuros I1I. M. (Penakrop), Mumenko A. I1. (PexakTop),
Kanenckas H. B. (Pemakrop). MapkeTuHr u oOIIeCTBO:
coopuuk wmatepuasioB VI MexayHapoaHOH Hay4dyHO-
MPaKTUYECKOW KOH(pEpeHIMU: TMocBsmaercs 80-JIeTHro 1 +
Kazanckoro rocy/1apcTBEHHOTO ¢dbuHaHCcoOBO-
skoHoMmuyeckoro mHcrutyra. Kazane [M3a-Bo KI'OOU],
2011.
3. CadpponoBa H.b. MapkeTuHroBble  HCCICAOBAHUS: i +
yuebHoe nmocobue. - M.: Jlamkos, 2013. - 295 c.
4, Kamenea H. [I. MapkeTuHroBbie UCCIEIOBAHMS:
VYuebnoe nocodue / H.I'. Kamenena, B.A. Ilonsikos. - 2-€ i +
u3n., aon. - M.: Bysosckuii yuebnuk: HUL] Uudpa-M,
2013. - 368 c.
S. Tokapes b. E. MapkeTuHroBsle uccieoBanus: Y4eOHUK
/ B.E. TokapeB. - 2-e u3n., mepepald. u jgom. - M.: 1 +
Maructp: HUIl Undpa-M, 2013. - 512 c.
6. [axaeB P. K.Mapkerunr : yue6Huk. - M: JlamkoB u K, i +
2013. - 551 c.
7. CocraButens O. B. AbanakoBa MH}opManuoHHBIN i +
MAapKETHHT. Y4eOHO-MeTOINYEeCKUI KOMILJIEKC.
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N3parens: KeMepoBCKUi rocyjapCTBEHHBIN YHUBEPCUTET
KYJIbTYPBI u HCKYCCTB SI3bIkPycckui. [Hara
m3nanns:2013, Kemeposo.

Jlonoanumensnas numepamypa

8. bepesun, MHWrops CranucinaBoBud. MapKeTHHTOBBIN
anamu3: peiHOK. @upma. Tosap. [Iponsmwkenue / Uropb

bepesun.3-e u3n. Mocksa; Cankr-IlerepOypr: Bepuiuna, 1 *
2008.- 478c.

9. Myxamerranues, @aput Hypranuesnd. MapkeTHHIoBbIe
WCCIICIOBAHUST PBIHKA OBOIIHOW mpoayknuu / @.H. i +

Myxamerranues, U.H. Karkos., Ka3aub: [[leuat. nBop],
2006. - 224 c.

10. | Hukutunaa T. W. Posib MapKeTHHTOBBIX HCCIICAOBAHHUNA B
mporiecce co3naHus mnonutudecko peknambel / T. H.
Hukurtuna // CoBpemMeHHbIE TPOOIEMBI MEKTyHAPOIHBIX
OTHOIIIEHUN ¥ TIOJIMTOJIOTUU: cO. Hayd. U oOpa3oBar. Tp. / - +
Kazan. roc. yH-T, @ak. MeXIyHap. OTHOLICHUH U
nonurosiorny; [Hayd. pen. aA.u.H. . . pummn;],
Kazans.., 2006., U. 5., c. 151-155.

15, UTH®OPMAILIMOHHBIE PECYPCbI

https://www.twirpx.orq/
http://www.bibliorossica.com/book.html?currBookld=7756
http://www.bibliorossica.com/book.html?currBookld=7788&In=ru

http://znanium.com/bookread.php?book=351385

A wp e

16. IPOI'PAMMHOE OBECIIEYEHHUE
1.Windows 7 PRO (xopnopatunas auniensust JJOHHY Ne 46484614);
2. Microsoft Office (koprioparusHas aunensust JOHHY nunensus Ne 46472919);
3. Microsoft Visual Studio (nmmensuss mporpammbl DreamSpark nmns Beicmiux y4eOHBIX
3aBEJCHUN);
4. Jlunensun GPL, Apache, BSD mis cBoGomHoro mporpamMmmHoro obecrieuenus: FreelLab,
Scilab, R Studio, Python, Eclipse, Free Pascal, Tries Mode, Prolog, AutuBupyc Kacnepckoro,
Linux Fedora, Libre Office, Adobe Acrobat Reader, XPDF, Blender, KOMIIAC-3D
LT, Paint.NET, Gimp.

Pabouas mporpamma paccMOTpeHa U IEepeyTBep)KJIeHa Ha 3aceJaHuu Kadeapsl
KYPHAIMCTUKU C U3MEHEHUsIMH (6e3 n3MeHeHuit) Ha 20 TOJI.

[IpoTokoa Ne OT « » 20 I.

3aBenyromuii kadeapoit .M. ApramoHoBa
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