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[IporpaMma y4e6GHOM mucnuIUIMHEL «TEXHOJOTMM CBs3eH C  OBIIECTBEHHOCTHIO
(TexHomoruu cBs3ed ¢ OOIIECTBEHHOCTBI B YIPABICHHHM KDPH3HCHBIMH CHUTYALUSIMH )»
COCTaBIE€HA Ha OCHOBaHMM ['OCYZapCTBEHHOro 06pPa3OBATENBHOTO CTAHAAPTA BHICIIETO
npodeccuonansroro obpaszopanus (I'OC BIIO) oneuxoit Hapommoit PecrryGnuku (JIHP) mo
HanpapjIeHHIO MoAroToBku 42.03.01 Pexnama M CBS3M C OOIIECTBEHHOCTHIO, YTBEPKIEHHOTO
npruka3oM Munuctepctsa o6pasoBanus u Hayku JloHenxoi Hapommoii Pecry6muku Ne 383 ot
19.04.2016 r., Ilopsimka opraHu3aiui y4eGHOIO mpouecca B 06pa3oBaTeNbHBIX OpPraHH3aIX
BRICIIETO  npodeccHoHambHOro  obpasopammst  Jlomeukoid  Hapommo#t  Pecmy6immky,
YTBEPXKAEHHOTO TNpHKa3oM MunucrepcTBoM obpaszoBanuss u Hayku JIHP Ne 1171 ot
«10» HOAOps 2017 r.; y4eOHBIX IUIIAHOB O HampaBIeHHIO HmoarotoBkd 42.03.01 Pexnama u
CBS3H C 00IMIECTBEHHOCTBIO (GopMBI 06yUeHHs: OYHas U 3a04Has), paspaboranHex B IOV BIIO
«JloHenKHH HAIlMOHAJIBHEIA YHUBEPCHUTETY.

Pa3pabotunk:

CT. IIPEMNOJI. O.A. Kancamyn

IIporpamMma y4eGHOM JUCIMILTHHBI YyTBEPIXKACHA HA 3aCeJaHAU KadeIphl sKyPHATHCTHKH
ITpotokon Ne 9 ot «16» anpens 2020 r. G B
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IIporpamMa y4eOHOM IHCIMIUIMHBI O00peHa Yy4eOHO-METOMMYECKOH KOMUCCHEH
¢unonoruyeckoro haxkynpTeTa
ITporoxon Ne 9 ot «20» anpens 2020 r.

IIpencenarens yqe6HO-MeTOMMYECKON KOMUCCHH (rutonorgyeékoro dhakyapreTa
; H. A. IlToxoTko
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1.  OBJACTH IPUMEHEHHWS 1 MECTO JUCHUILIMHBI B YYUEBHOM
MPOLIECCE

«Texnonoruu cesizeit ¢ oOecTBeHHOCThIO (TexHomorus cBsizel ¢ OOIIECTBEHHOCTHIO B
KPU3UCHBIX CHUTYaLUsX)» SBISETCS 0a30BOM 4acTbi0 MPOQECcCCHOHATBHOTO OJOKa IUCIMILINH
MOATOTOBKM CTYAEHTOB 1O HampasieHuto mnoarotoBku 42.03.01 «Pexnmama u cBsi3u cC
oOmiecTBeHHOCTRIO). JlucimmnmHa peanusyercss Ha Quiosorndeckom ¢axynprere JounHY
Kadeapoii KypHATUCTHKH.

OcHoBbiBaeTcss Ha ©Oaze jgucuumuinH: «Teopus KypHanucTuku», «BBeageHue B
cnenuanbHocThy, «TexHomorum CCO B cdepe rocyqapCTBEHHOTO  YIPaBICHUS»,
«KoMMyHUKaTUBHBIE OCHOBBI pekiiaMHOM U PR-zaesTenbHOCTI.

SBnsiercss OCHOBOM sl M3y4eHHs cleAyromux aucuuminH: «Teopust oOIiecTBEHHOTO
MHEHUS.

2. CTPYKTYPA JUCHUIIJINHBI

Xapakmepucmuka y4eoOHou OUCyUnIUHb

Hanpasienue noarotoBku 42.03.01 Peknama 1 cBsI3U ¢ OOIIECTBEHHOCTHIO
[Tpoduib
OO6pazoBarenpHas mporpamma OakamaBpuaT
Keamudukarus AkaneMuveckuii bakamaBp
KonndecTBo copepkaTenbHbIX MOTYJIEH 2 conep)KaTenbHbIX MOayas, 11 Tem
Jucrnumnnuza 6a30Boi / BApHATHBHOM YacTH [TpodeccnonanpHbIN OJIOK,
00pa3zoBaTeIbHON MTPOrPAMMBI 0a30Bast 4acTh
®opwmbl koHTpOJst (MK, sk3ameH, 3a4eT) MK, 3auer
Mokasarem ouHas ¢popma 3aouHas popma
00yueHus 00yJeHUS
KonnuecTBo 3a4eTHBIX eqUHUIT (KPEIUTOB) 3
T'ox moaroroBku 4 4
CemecTtp 7 7
KonnuecTBo yacoB 108 108
- JIEKIIHOHHBIX 36 6
- IPAKTUYCCKUX, CEMUHAPCKUX 18 6
- JJa0OPATOPHBIX
- CAaMOCTOSATEIHLHON pabOThHI 54 96
B T.4. UHAMBHUAYaJIbHOE 3a/1aHUE
HezaenprHOE KOIMYECTBO YaCOB, 7,2
B T.4. ayJIUTOPHBIX 3

3.  OINHUCAHHME JNCHUIIJIMHBI

Ieau u 3agauu

Heasb: fpaTh OCHOBOMNOJIArampllee MPEACTaBICHHE O COACP)KaHUU  KPU3UCHBIX
KOMMYHHUKAIMi, OCHOBHBIX TEOPETHUYECKMX IMOAXO0JaX K MX HCCIEAOBAaHUIO, MPHHIUIAX
Hauboyiee  ONTUMAIBHOTO  MCIIOJB30BaHMS  TEOPETHUECKUX KOHLEMIMA  OTHOCHUTEIHHO
IUTAHUPOBAHUS U pean3aliy JAeHCTBUM MO JTUKBUIALNN KPU3UCHOW CUTYallul MPUMEHUTEIHHO
K ONEepaTHBHOM NEsATEIHbHOCTH OpPraHM3alMHU, a TAKKe PAaCKPHITh BO3MOXKHOCTU PEKJIAMHBIX U
PR-TexHonornii B npeoJ01eHNN KPU3HCOB.




3agaun:

- PaCKpBITh OCOOCHHOCTH BOCHPHATHS KPU3UCHBIX CUTYallUd, CHOCOOBI IMJIAHUPOBAHUS U
opraHu3anuu KpusucHbix PR-xaMnanui;

- JaTh CpPaBHUTEIBHYIO OIICHKY pa3JUYHbIM BapHaHTaM IUIAHOB KOMMYHUKAIlUU B
YCIIOBUSAX KPU3HCHOM CUTYyallUH;

- IPOaHAJIM3UPOBATh BIIMSHHUE BCEX KOMIIOHEHTOB KOMMYHUKATHBHOIO IIpolecca Ha
3G dEKTUBHOCTh KOMMYHUKAIINH;

- TpUOOPECTH 3HAHHMA M TPAKTHYECKHE HABBIKM IUIAHUPOBAHHUS M OCYIIECTBIICHUS
KOMIUIEKCA MEPOTIPUATHIN B paMKaX KPU3HUCHON KOMMYHHKAIIHH.

TpeGoBanus K pe3yabTaTaM 0CBOEHUS AMCHUILIMHBI. [Iporiecc n3ydeHus: qUCIUTUTHHBL
«Texnonoruu cBsize ¢ 00mIECTBEHHOCTHIO (TexHONMOrMHM CBsS3ed € OOIIECTBEHHOCTHIO B
KPU3UCHBIX CUTYAIHSIX)» HaNpaBjieH Ha (JOPMUPOBAHHE SIEMEHTOB CIIEIYIONINX KOMIETSHIIUI
B cootBeTcTBUM ¢ ['OC BIIO JIHP no nanpasnenuto noarotoku 42.03.01 Pexnama u cBs3u ¢
0OLIECTBEHHOCTHIO:

a) oowexynomypusix (OK):

- CHOCOOHOCTHI0O K KOMMYHHUKAIlMM B YCTHOW M THUCHMEHHOW (opMax Ha PYCCKOM H
WHOCTPAaHHOM  SI3BIKaX JUISI  pEIIeHWs 3aJa4  MEXKIUYHOCTHOTO W MEXKKYJIbTYPHOTO
B3aumoerictus (OK-5);

— CIIOCOOHOCTBHIO paboTaTh B KOJUIEKTHBE, TOJIEPAHTHO BOCIPHHHMAS COLUAIBHBIE,
ITHUYECKHE, KOH(DECCHOHANbHBIE U KyTbTypHbIe pazinuuus (OK-6);

0) oowenpogheccuonanvuvix (OIIK):
- CHOCOOHOCTBIO OCYIIECTBIATH NpodeccruoHambHbie (YHKIIMH B OO0JaCTH PEKIaMbl H
CBsi3€il C OOIICCTBEHHOCTRIO B pas3anuHbIX cTpykTypax (OITK-1);
- BJIQJICHUEM 3HAHUSMU M HaBbIKaMU paOOThl B OPraHU3AlMIX U MOApa3IeNIeHUsX PeKIaMbl
u cBs3eit ¢ obrectBeHHoCcThIO (OITK-2);
- YMEHHEM IUJIaHUPOBaTh M TOTOBUTh KOMMYHMKAIIMOHHBIE KaMIaHUU U MEPONPUSATHUS
(OIIK-4);

8) npogheccuonanvuvix (I1K):
OPraHM3alMOHHO-YIIPABJICHYECKAS AeATeJbHOCTh:

- CIOCOOHOCTHIO NMPUHUMATh y4acTHE B YIPABICHUH U OpraHu3alvu paboTbl peKIaMHBIX
cyk0 M ciyk0 MO CBsSI3IM C OOIIECTBEHHOCTbIO (UPMBI M OPraHU3alldU, OCYIIECTBIISTH
OTIEpaTUBHOE IJIAHUPOBAHUE U ONEPATHUBHBIA KOHTPOJb PEKIaMHOU pabOThl, JESITENbHOCTH 1O
CBSI35IM C OOIIECTBEHHOCTHIO, MPOBOIUTH MEPOIIPHUITHS MO MOBBIIICHUIO HUMHIXKA OpraHU3alluy,
MIPOJIBIKEHUIO TOBApPOB U YCIAYr (PUPMBI HAa PHIHOK, OLIEHMBATHh A(PPEKTUBHOCTH PEKIAMHOMN
JEATENBHOCTH U CBsI3¢ii ¢ o0mecTBeHHOCTRIO (TTK-1);

- BJIAJICHUEM HAaBBIKAMU [0 OpPraHU3allMd W ONEPATUBHOMY IUJIAHUPOBAHUIO CBOEH
JEATSILHOCTH U IeITeIbHOCTH (hupMbl 1 opranu3aiuu (I1K-2);

KOMMYHUKAIMOHHAA 1eSATeJIbHOCTD:

— CMOCOOHOCTBIO NPUHHMMATh YyYacTHE B IUIAHUPOBAHUM, IOATOTOBKE W MPOBEICHHUH

KOMMYHHKAIIMOHHBIX KaMnanuit u meponpusituii (ITK-7);

B pe3yabTaTe u3yueHusi y4eOHOM JUCHMILIMHBI CTYAEHT J0JIKEH:

3Hambs:

COJACPKaHNUC KPUSUCHBIX KOMMyHI/IKaI_[I/Iﬁ KakK 1ponecca U CTPYKTYpPbI; OCHOBHBIC HAYYHBIC
KOHICTIOUHU W TCOPUNU KPU3UCHBIX KOMMYHHKaHHﬁ; MCXAaHU3Mbl KOMMYHUKATUBHOTO
BO3ACHCTBUS B YCJIOBUAX KPU3UCHBIX CHTyaHHﬁ;



ymembs:

OCYILIECTBIISITh TMOJ] KOHTpoJeM MpodeccnoHalbHbie (YHKIHH B O0JacTH pEKIaMbl U
CBs3e C OOIIECTBEHHOCTHIO B TOCYAAPCTBEHHBIX, OOIIECTBEHHBIX, KOMMEPUYECKHX
CTPYKTYpax, CpeICTBax MaccoBOW MH(pOpPMaLUK, B COLMAIBHON chepe, chepe MOIUTUKH,

SKOHOMMKH, IPOU3BOJICTBA, TOPrOBJIM, HAYKM, KYIbTYpbI, CIIOpPTa; pa3padaThiBaTh
KOMIUJIEKCHBIA ~ IJIaH  OpO(UIAKTUYECKHMX  MEpPONPUATHH N0  aHTUKPU3HCHOMN
KOMMYHHUKAaIUH;

enademo.

CTpaTrcrusiMu B oOJactu IJIaHUPOBAHUA W OCYHICCTBJIICHHA KOMMYHHKAIIMU B YCIIOBHAX
KpPU3HMCHOM CUTYaIMH; CIOCOOHOCTHIO ONEPAaTUBHO NPUHUMATh PEIICHHUS, B TOM YHUCIIE B
KPU3UCHBIX CHUTYallMsIX; CHOCOOEH K BBIPAOOTKE HECTaHAAPTHBIX PEILIEHHI; CIOCOOHOCTHIO
MIPUHUMATh Y4acTUE€ B YIPABICHUU U OPraHU3alUU pabOThl peKJIaMHBIX CIYKO U CIyxO
II0 CBA3AM C O6HI€CTB€HHOCTI>I—O (1)I/IpMI>I U OopraHusanuvu, OCYIICCTBJIATL OIICPATHBHOC
IUIAaHUPOBAHUE U OINEpPaTHBHBIM KOHTPOJIb 332 PEKJIaMHON paboOTOW, AEATEIbHOCTBIO IO
CBA3sIM C O6HICCTB€HHOCTI:I—O, MMPOBOAWUTL MCPOIMPUATHA II0 MOBBIMICHUIO HWMHIKA

OpraHu3aIu,

IPOJBI)KEHUIO TOBapoOB M ycayr (UpPMBI Ha pPBIHOK, OIICHUBATh

3¢ PEKTUBHOCTH PEKIIAMHOM JIESTEITLHOCTH U CBSI3eH C OOIIECTBEHHOCTHIO.

4.  COIEPXAHHUE IMCIUIIIMHBI U ®OPMbI OPTAHU3ALIUN YYEBHOI'O

MPOLIECCA

IMopsinkoBbIi
HOMeEp M TeMa

Kpartkoe cogep:kaHue TeMbl

Cooeprcamenvhwvlit Mooy 1. Kommynukayuonnlit Meneoycmenm ¢ AHMUKPUIUCHOM

ynpaeienuu

Tema 1. Kpusuc u

[TonsTHe, BUOBI U OCOOCHHOCTH KPHU3WCHBIX cuTyanuid. lLlemn, 3amaum u

AHTUKPU3UCHBII ¢byakuun PR B kpusucHbIX curyanusx. KoHmenTyanbHbIE OCHOBBI

MEHEDKMECHT. OopraHu3alui 1 nMpuMeHeHns PR-KoMMyHHKaIuii B KPU3UCHBIX CUTYAIIHSIX.
Bo3moxxHoctu PR B kpusucHbIx cutyanusix. PR B cucteme o0miecTBEHHBIX
KOMMYHUKAIIHH. KoMmyHukanmonHnas cTpaTerus MPEANPUSITHH,
OpraHu3aIil B KPU3UCHBIX CUTYaIHSX.

Tema 2. @opMUpPOBAHHE  AHTUKPU3UCHOW  KOMaHJIbl. BbIsiBIEHHWE  NpPUYUH

Ympasnenue BO3HMKHOBEHHUS KPU3UCHON CHTyallud. AHaNW3 KPU3HCHOM CHUTYyaIluH.

KPU3UCHBIMHU PeanbHple M moTeHHMabHBIE MpoOJieMbl. OmnpeaeneHne BO3MOKHBIX

KOMMYHHKAIUSIMU. | CIIEHAPUEB BBIXOJA W3 KpU3HCHOW cuTyanuu. OpraHusanus paboOThl IO

cueHnaputo. KoHcynbTHpoBaHHE O MpoOieMaM KPHU3UCHOTO YIPaBJICHUS.
TakTuka ynpaBiIeHHS KpU3UCOM. Peakmus Ha MPOSIBISIOMIUKCS MyOJIHMYHO
HETaTUBHBIH UMUK  (GUPMBI, OpraHm3aluud. Meaua-cTparerud B
KPU3UCHBIX CUTYalusiX. MOHUTOPHUHT «0OpaTHOMN CBSI3H.

Tema 3. PaGora ¢
LEJIEBBIMU
ayTUTOPUSIMU B

YCJIOBHUAX KpU3HCA.

PR u neduuut mupopmanuu B cutyanuu kpusuca. Iloteps noepust k
uHpopmanuun B kpuszuce. CMM kak HMCTOUYHUK pa3BUTUS KPHU3HCHOM
curyauuu.  Ilpobrema  neduumra  BpeMeHH.  MHOKECTBEHHOCTb
Bo3eicTBU. Henpeckasyemoe pa3BUTHE COOBITUH.

Tema 4.
VYnpasnenue
uHpopmanuen B
KPU3UCHOM
CUTYaI1H.

Onpenenenue uHOpMaMOHHOW BOWHBI. MH(oOpmanmoHnHas BoWHa Kak
IpOTUBOOOPCTBO B HMH(POPMAIIMOHHOW cdepe U CpeicTBax MacCOBOU
uHpopmarmu. MHdopmannonHas BoWHA Kak ACHCTBHS A TOCTHKEHUS
MPEUMYIIEeCTB Mpu cOope, 0O6paboTke W HCIONB30BaHUU MH(OPMAINU B
BOoeHHOM cdepe. CtpaTerus M TakTUKa HHPOPMAIIMOHHOW BOWHBI. MeTo bl
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Wudopmanmonnas | ¥ TeXHOJOTMH HH(pOpMAIMOHHOK BoiiHbI. PR-Bo3jeiicTBHe Ha MaccoBoe

BOWHA. CO3HAHME CO CTPATETHMYECKMMH U TaKTUYECKUMM LeinsaMu. [Ipuémsl
pacmpocTpaHeHus] HeTaTUBHOW WHpopManuu. MeToabl nHOOPMAIIMOHHON
ammTel. KoHkypenTHas pasBenka. @DukruBHas BakaHcus. [IpuHOHAIIBL
COLMAIbHOU OTBETCTBEHHOCTHU OpraHu3aluy. Otpaxenue
MH(POPMAIMOHHBIX aTaK.

Tema 5. Ycnosuss | CeMuoTHYECKHE MEXaHU3MBI BO3/ICUCTBHUS. KoMmmyHuKaTuBHBIE

CO3/IaHUs MeXaHH3MBbI BO3IeHCTBH. KOTHUTHBHBIE MEXaHU3MbI BO3/ICHCTBUSI.

3P PEKTHBHBIX

COOOIICHUH /ITIsT

IEJIEBBIX

ayJIUTOPUIL.

Tema 6. OMOIMOHANIBHBIA acleKT (CHJIbHAs AMOLIMOHAIbHAs OKpacKa, 4YyBCTBO
CrepeoTunuzanusi | BpaXJI€OHOCTH IO OTHOIIEHUIO K TIPOTHUBOIIOJIOKHON CTOPOHE, HEIOBEPHE,
BOCTIPHSTHS CTpaX, TOJO3PHUTENBHOCTh). KOTHUTHBHBIA acmekT (CTpeMieHHe K

nH(popmaluu B
YCIIOBUSX KpU3HUCa
1 KOHQIIMKTA.

VIOPOIIEHNUIO WH(OpMAIMK, CXEMaTHU3M TMpPU OICHKE (PAKTOB, KpailHss
n30UpaTenbHOCTh  BOCHPUATHS, T.€. BOCIPUHUMAETCS TOJBKO Ta
nHpopmalus, KoTopas COrjacyercsi ¢ UMEIONIMMUCS CTEpEOTUIIaMH, BCS
ocTajlpHasi UWrHopupyercs. B pesympraTte BOCHpUATHE NPUHUMAET
CYXEHHBIN XapakTep).

Cooeporcamenvhotii MoOyab 2. AHMUKPU3UCHOE NIGHUPOBAHUE U PAOOMA C AyOUmMOPUAMU

Tema 7.
AHTHKpPHU3UCHBIE
BHEIIIHUE
KOMMYHHKAIUH.
CMU kax
KIIIOYEBast
ayuTOpus B
CUTYyalluu KpHU3HUcCa.

AHTUKpU3UCHAs BHEIIHSS KOMMYHHKAIIUS: TIOHSATHE, XapaKTePUCTHKA,
3a/1auy, CTpaTeruy. YMpPaBJICHHE B KPHU3UCHOM cuTyanuu. OnepaTUBHBIN
MOHUTOPUHI MEAHa CPeIbl - OTCICKHUBAHHE aKTyalbHON MHpOpManH U
aHaJIM3 pa3BUTHUA KPU3UCHOM cutyanuu. OrpeneieHre OMNAacHBIX 30H,
npoOieM, yA3BUMBIX MECT BHYTPH M BHE KOMIIAHWH, MNOTEHIUAIbHO
OTIACHBIX JUTsSI TIPUOBLIN, WUMHKA, KOHKYPEHTOCIOCOOHOCTH. Pa3spaboTka
CHEIHaIbHOM MpOrpamMMbl, OINpPEAEsIONIel KOPIOPaTUBHYIO MOJIUTUKY U
CTpaTeruio MpeArnpusATHs, HAMPABJICHHYI0 HA MUHHUMH3AIUIO0 HETaTUBHBIX
BHEIIHUX U BHYTPEHHUX BO3ACHCTBUIA.

peayin3aiys NporpaMMbl BbIBOJIa KOMITAHUU U3 KPU3HCA.

Ocobvie 3a0auu aHMUKPUIUCHO20 YNPABILEHUSL:

1. IMognep:kanue OJIATOCKIIOHHOCTU K MPEANPHUSTHIO BO BHYTPEHHEH U
BHEIIHEHN cpejie.

2. 3aBOoeBaHME HOBOTO MJIM COXPaHEHHE MPEKHETO PHIHKA.

Tema 8.
OcobenHocTH
B3aHMOJIEMCTBUSA C
MOTPEOUTEIIIMH H
C TIEPCOHAJIOM B

PR u cnemuduueckue aynutopud. IIpoBepeHHbIE  COOOIICHHUS.
OnepatuBHOCTh. [ln0XHe HOBOCTH — OJHOBPEMEHHO. YYeT TOKYMEHTOB.
[TocTosuubIi KOHTPOJIB. [Ipu3Hanue ommnbok. OObsICHEHUE EPCIEKTUB.

KPU3HCHBIX
CUTYaLUsIX.

Tema 9. Ilyru | Crpaterun mnpeonoJIeHHs BHYTPEHHHMX M BHEIIHMX KpusucoB. IIpomnecc
IIPEOI0JIEHUS neperoopoB. MooOummzamuss CMU. dopmyna aHTtukpusucHoro PR:
BHEILIHUX CO’KaJIeHUE — BO3MEIIEHUE — pe(hOPMBI.

KPH3HUCOB.

AHTUKpU3UCHBIE

BHYTPEHHHE

KOMMYHHKAIUH.

Tema 10. IIpyynHBl  pEmyTaMOHHOTO  KpU3UCa:  OJHOCTOPOHHMH UMUK,
PenyraninoHHbIN HecOalaHCUPOBAaHHOE  TOJIOXKEHHWE  KOMIIAHWM,  HECOTJIACOBAHHOCTh
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KpPHU3HC U €T0

(dakTopoB  ycmexa, KOPHOPATHUBHBIA  OpIHAWHT,  KOpHOpaTHBHAs

IIPEOI0JICHUE. CHUMBOJIMKA, OTCYTCTBHE MTO3HULIUU.
Tema 11. Peakius Ha kpusuc TpeOyeT HeMeMIeHHbIX maroB: KoMMmyHHKaTUBHAs
Kpusucueie peakuus. OTBeT Ha ocHOBHBIE Bonipockl CMI. BeipaskeHue coxkaneHusl.
penyTanuoHHbIE [lepBplii mar - 3aHsATHE AKTUBHOM NO3MLMM M BBIMTPBILI BPEMEHU Ha
CTpaTeruu. HNOJArOTOBKY JaJbHEMIINX IIAroB, HMHA4€ IEPCOHAI MOXET I10Ka3aTbCs
MapKeTHHIa. pecce HEKOMIIETEHTHBIM, @ OHAa B OTBET CTAaHET MCKaTh CEHCaluil B

3asIBJICHUSIX IOCTOPOHHUX OUYEBU/IIIEB.

Bropoii mar — oprann3oBaHnHas 6ecea ¢ MPeccou ¢ Mebio HE JOMYCTHTh

yx0J1a HH(OPMAIIMOHHOTO MOTOKA B HEXKEJIATEIbHOE PYCIIO.

Temarnueckuii njian

ConepmaTe.m,an‘/i MOAYJb 1. KOMMyHHKaHHOHHLIﬁ MEHCIKMEHT B AaHTUKPU3UCHOM

ylpaBJeHUHU

HazBauus

coJepKaTeJIbHbIX MOYJIeH

H TEM

KosnyecTBo yacos
OuHas popma 00ydyeHUs 3aounas popma oGyuenust
B T.4. B T.4.

BCETO
JEKIHN
NPaKTUIECKUE
nabopaTopHbIE
CaMOCTOSITEITb-
Has paboTa
WHINBATy JTbH
ag nahora

BCETO
JCKIUA
NPaKTUYECKUE
nabopaTopHbie
CaMOCTOSITEITb-
Hasi paboTa
WH/IUBUyJIbH
ast pabora

Tema 1. Kpusuc u
AHTUKPU3UCHBII
MEHEPKMEHT.

10 | 2 8 2 8

Tema 2. YrpaBnenue
KPU3UCHBIMU
KOMMYHUKAIHSIMH.

Tema 3. PaGora ¢ ejieBeIMU
ayIUTOPHUSIMHU B YCIOBHSIX 14 | 4 10 10

KpHu3uca.

Tema 4. YrpaBnenue

nHpopMalel B KpU3UCHOM 8 4 4 10

CUTYyallhH.

Tema 5. YcioBust co3ganus
3¢ HEeKTUBHBIX COOOIICHUI 10 | 2 8 2 10
JUIS LIEJIEBBIX ayJAUTOPHIA.

Tema 6. CrepeoTunuzanus
BOCIIPUATUS HH(OPMALIUU B

YCIIOBUSIX KpU3UCa U
KOH(QJIUKTA.

Hmozo

no cooeprcamenbHomy 52 | 16 | 10 26 4 4 54

Mmooy 1

Conepaxare/ibHbIH

MOJYJIb 2. AHTHKPH3HCHOE IVIAHUPOBAaHME M padoTa ¢ ayIMTOPUSIMH

HasBanus

| KosimyecTBo yacos
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coaepkaTe/JIbHbIX MOL[y.J'Ieﬁ
H TEeM

OuHas popma o0ydeHUs

3aounas popma obGyuenust

BCETO

B T.4.

B T.4.

JICKITUHN

IMPAKTUYCCKUC

nabopaTopHbIE

CaMOCTOSITEITb-
Has paboTa
WHIWBATY ATbH

ag natora

BCETO
JICKIHH
MPAKTUYECKUE
nabopaTopHbIe
CaMOCTOSITEIIb-
Has paboTa
WH/IMBUyJIbH
ast pabora

Tema 7. AHTUKpPU3HUCHBIE
BHEIIIHUE KOMMYHHUKAIUU.
CMMU xak kitoueBas
ayUTOpUS B CUTYaI[UU
KpHU3Hca.

16

10

Tema 8. OcobeHHOCTH
B3anMMOJICHCTBHS C
MOTPEOUTEIISIMU U C
MEePCOHAIIOM B KPU3UCHBIX
CUTYaIIHSIX.

12

Tema 9. Ilyru mpeomoneHuUs
BHEIITHUX KPHU3HUCOB.
AHTHKpU3UCHBIC BHYTPEHHHE
KOMMYHUKAIHIH.

Tema 10. PerryranimoHHbI#
KPH3HC U €ro MPE0I0JICHNUE.

Tema 11. Kpuzucusie
peIyTallMOHHBIE CTPATETHH.
MapKETHHTA.

14

10

Hmozo
no codepicamenbHoMy
Mooy 2

Hmoco:

56

108

20

36

18

28

54

42

96

5.  METOAWYECKHE PEKOMEHJIALIAY JJIA IIPOBETEHUST
JEKHUOHHBIX, IPAKTHYECKHUX U JIABOPATOPHbBIX 3AHATUHN

TeMbl JIEKITHOHHBIX 3aHATHH

No Konuuecmeo
i Ha3zeanue memuwi 4ACO8

1 |Kpusuc v aHTUKPU3HUCHBI MEHEIPKMEHT. 2

2 |YmpaBneHnue Kpu3HCHBIMU KOMMYHUKAITUSIMH. 2

3 [PaboTa c 1eneBbIMU ayIUTOPHUSIMU B YCIOBUSAX KpU3HUCA. 4

4 |Ynpasnenue uHpopMmaipei B KpU3UCHOM CUTYalHUH. 4

5 [YcrnoBus co3nanus 3¢ (heKTUBHBIX COOOIIEHUM /IS LIENEBBIX ayTUTOPHH. 2

6 |CrepeoTunusarys BOCIpUATHS HHPOPMALIUU B YCIOBUAX KpU3HCa U 5

KOH(IIUKTA.
7 |AnTHKpHU3UCHBIE BHEIIHUE KoMMYyHUKaluu. CMU kak kiroueBast 4




ayIUTOPUS B CUTYyallUU KpU3HCA.

8 [Ocobennoctu B3auMOCHCTBUS C TOTPEOUTENSIMH U C TIEPCOHATIOM B 4
KPU3HUCHBIX CUTYaIUsX.
9 |[lyru mpeomoncHHs] BHEIIHUX KPU3UCOB. AHTHUKPU3HCHBIE BHYTPEHHHUE 4
KOMMYHHKAITUH.
10 |PemyTanMOHHBINA KPU3HUC U €TO MPEOI0JICHHUE. 4
11 [KpusucHsle penyTallMOHHbIE CTPATErui MapKETHHTa. 4
BCEI'O 36
TeMbl NPaKTUHYECKUX 3AHATHH
No Koauuecmeo
wn Hazeanue memut 4aCo8
1 |[CBsi3u ¢ 00IIECTBEHHOCTHIO KaK JACSITEIBHOCTD. 2
2 |BusyanpHas KOMMYHHKAITHS. BepOanbHas KOMMYHHKAITHS. 5
[TepdopmaHcHAsT KOMMYHUKAITHS.
3 |[Mudosrornueckas KOMMYHUKAIHS. Xy/I0)KECTBECHHAS KOMMYHUKAIIHS. 4
4 |CoBpemennas PR xonmenmmsi. M3meHeHue pojii KOMMYHHUKAITUH B 5
nH(OPMALIMOHHOM OOIIECTBE.
5 |[IpuHUIMIBI pallMOHAILHOM OpraHn3alny KPU3UCHBIX KOMMYHUKanui u PR. 4
DddexTuBHOE BO3CHCTBHUE KaK 3a/1a4a.
6 |CemuoTHYECKHE MEXaHU3MBI BO3JICHCTBHSL. KoMMyHHKaTHBHBIC 4
MEXaHU3MbI BO3/1€UCTBUSA. KOTHUTUBHBIE MEXaHU3MBbI BO3ACHCTBUS.
BCEI'O 18
6. METOAMYECKHUE PEKOMEHJAIIMUA I1O OPTAHU3ALIANA
CAMOCTOSATEJIBHOU PABOTHI CTYJAEHTOB
Opranu3anusi CaMmoCTOATEIbHON PadoThI CTY/IEHTOB
No Konauuecmeo
i Hazeanue memut waCos
1 | Cymnocth 1 ocobenHOCcTH PR B KpU3HCHBIX CHTYaIUsX 8
2 |Opranuzanus PR-nesaTensHOCTH B KPU3UCHBIX CUTYaITHSX 10
3 |KoncynpTHpoBaHUE MO MpoOIEMaM KPU3HCHOTO yrpaBieHHs. TakTHKa) 8
YIPaBICHUS KPUIUCOM.
4 |[IpeonosieHne BHYTPEHHUX U BHEIIHUX KOH(IJIUKTOB 10
5 |Meroasl W TEXHOJOTHH WH(MOPMAIMOHHOW BOWHBI M WH(OPMAIMOHHON 8
3aIUTHI
6 |PeOpeHauHr B KPU3HCHBIX CUTYAIUSAX 10
BCEI'O 54

7. WHIMBUIYAJBHBIE 3AJAHMS

Hnousuoyanvuvie 3a0anus no oucyuniune « Texnonoeuu CCO (Texnonoeuu CCO 6 Kpusuchvix
cumyayusx)» y4eOHvimM niaHom He npedycCmompeHsi.

8.

KOHTPOJIbHBIE BOITPOCHI K TPOMEXKYTOUYHOM ATTECTAIIUM
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1. CymnocTth 1 ocobeHHOCTH PR B KpU3UCHBIX CUTYaLIUsX.

2. llousTHe, BUABI 1 0COOCHHOCTH KPU3UCHBIX CUTYaLIUH.

3. KoHuenryanbHbIe OCHOBBI OpraHu3aluy 1 npuMeHeHnst PR-koMMyHukanmii B
KPU3HUCHBIX CUTYaIUsX.

4. Bunel u cpenctBa PR-koMMyHUKaIMii, TpuMeHsieMble B KPU3UCHBIX CUTYalMsIX.

5. Texnonoruu pacrnpocrpaHenust cpeacts PR B KpU3UCHBIX cUTyalUsIX.

6. OcobenHoctu npuMeHeHus cpeacTB PR B KpU3HCHBIX cUTyaIusIX.

7. Opranuzanus PR-1esTenbHOCTH B KPU3HCHBIX CUTYaLUAX

8. PR-meHemKMEHT B KPU3UCHBIX CHTYalIUsIX.

9. KoncynpTHpOBaHKE IO MPOOIEMaM KPU3HCHOTO YITPABICHHS.

10. Taktuka ynpaBiIeHHS KPU3UCOM.

11. IIpumenenne PR-KOMMyHHKAIMIl B pa3pelieHny BHYTPEHHUX KOH(INKTOB.

12. Bo3moxHoCcTH PR-KOMMYHHKaNK B IPEOJIOJICHUN BHEITHIUX KOH(IUKTOB.

13. MeTo/1bI M TEXHOJIOTHU MH(POPMAITMOHHON BOWHBI M MH(POPMAITMOHHON 3aIIHTHI.

14. OpranuzanroHHbIE OCHOBBI peOPEHANHIa B KPU3UCHBIX CUTYalIHUsIX.

9. OBPA3ELl MOAYJBbHOI'O KOHTPOJIA

TOY BIIO JIOHEIIKAUI HAIITMOHAJIbHBbIA YHUBEPCHUTET»
DakyabTeT QUI0JIOrnYecKuil

Hanpaesnenue noocomoexu: 42.03.01 Pexknama u cea3u ¢ 00uyecmeeHHoCmvio
Ipoghuns:

IIpoepamma noocomosxu: baxanasepuam

Cemecmp 7

Yuebnas oucyuniuna Texnonozuu ceaszeii ¢ ooumecmeennocmoio (Texnonozuu

CCO ¢ Kpu3ucHnvix cumyayusx)

MOAYJIbHAA KOHTPOJIbHASI PABOTA

BAPUAHT Nel
1. 3amaum, pyHkuMu aHTUKpU3UCHOTO PR.
2. Ha kakue acnekTbl Kpu3uca oOpallaroT BHUMaHUe aHTUKpu3ucHbie PR?
3. Ilonsatue xpusuca, puckoB u koHpiukra. Kiaccubukanum Kpu3ucos
(mpumepsI).
YTBepkaeHO Ha 3acefaHud Kadeapbl KYpHAIMCTUKU, TPOTOKONI No OT «_ »
20 T
3aBenyromias kadeapoit N.M. ApramoHOBa
IIpenomaBarens O.A. KancamyHn
Kpurtepun oneHnBaHust MOAYJIbHOT0 KOHTPOJISI
Homep 3a0anusn Konuuecmeo dannos
1 5
2 5
3 10
Bcezo 25
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10. OBPA3ELl DK3AMEHAIIMOHHOI'O BUJIETA
Teopemuueckue 60npocwl K 3a4uemy

VYnpaiieHue KpU3UCHBIMU CUTYaLUSIMU.

BHyTpeHHss 1 BHELIHSA cpefja OpraHu3aluu.

PaGora c 11es1eBbIMU ayAUTOPUSIMU B YCIOBUSAX KpU3HCA.

VYcnosus cozganust 3(PeKTUBHBIX COOOLIEHUM JUIs LIETIEBBIX ayAUTOPUI

KomrutekcHbIe IUKITBI JEHCTBUH B KOH(IMKTHBIX CUTYAIHIX

TexHOIOoTHH NPENOTBPALIEHUS SKCTPEMAIIBHBIX CUTYALIUI

AHTHKpPU3HCHBIE KOMMYHUKALIUU B YCIOBUSIX HHPOPMALMOHHOW BOWHBI

CymHocTh ¥ ocobeHHocTH PR B KpHU3HCHBIX cCUTyalUsX.

[TonsiTHe, BUJIBI 1 OCOOEHHOCTH KPU3UCHBIX CUTYALIUH.

0. KonmenTyaibHbIe OCHOBBI OPTaHU3AINH U TIpUMeHeH!s PR -koMMmyHuKannii B
KPU3HUCHBIX CUTYaIUsX.

11. Bunel u cpenctBa PR-koMMyHMKaIMii, TpuMeHsieMble B KPU3UCHBIX CUTYaIUsX.

12. TexHonoruu pacnpocTpaHeHus cpeacTB PR B KpH3HCHBIX cHTyausiX.

13. OcobenHocTr MpuMeHeHus cpeacTB PR B KpH3HCHBIX cUTYyaIUSX.

14. Opranuzarust PR-nesarenbHOCTH B KPU3UCHBIX CUTYAIHSIX

15. PR-MeHEKMEHT B KPU3UCHBIX CUTYaIUSIX.

16. KoncynsTHpoBaHHe IO IpoOIeMaM KPU3UCHOTO YIIPABJICHUSI.

17. TakTuka ynpaBiaeHUs] KPU3UCOM.

18. Ilpumenenne PR-koMMyHHKaIuii B pa3penieHn BHYTPEHHUX KOH(IUKTOB.

19. Bo3moxHocTH PR-KOMMYHUKAIHIA B TPEO/I0JICHUH BHEITHUX KOH(JIUKTOB.

20. MeTobl ¥ TEXHOJIOTHU HH(POPMAITHOHHOW BOWHBI 1 HH(OPMAITMOHHOH 3aIIUTHI.

21. Opraau3aniiOHHBIC OCHOBBI pEOPEHINHTA B KPU3UCHBIX CUTYAIIHSIX.

ROoo~NoGa~wME

11. OBPA3EIl TECTOBOI'O 3AJIAHUSA

1. Anmuxpu3zucholii MeneodHcmMeHm — Mo

a) OMpe/IEeJIeHHOTO BU/Ia IEATEIbHOCTD MO MPEOIOJICHUIO COCTOSIHUS (MMEETCs B BUAY KPU3UCHAS
CUTYAIHsl), KOTOPOE SIBJSIETCS yrpo30i Ui (PyHKIIMOHUPOBAHUS OPraHU3aLUN WM MIPEAPUSATHS
U TJIaBHBIM BOIIPOCOM IIPU KOTOPOM CTAaHOBUTCSI BOTIPOC CYILIECTBOBAHUS ;

0) BhINOHEHWE PYHKUUN IJITAHUPOBAHUSA, OPraHU3alMU U PYKOBOJICTBA JIIOOBIM MPEANPUATHEM,
YUPEKJICHUEM,

B) ATO OpraHu3alMoHHas (YHKIUS M COBOKYITHOCTb IPOLECCOB CO3JaHUs, MPOJBIKEHUS U
MIPEIOCTABJICHUS MPOAYKTa WU YCIAYrd MOKYIATeIs M U yIpaBiICHHE B3aUMOOTHOILIECHUSMHU C
HUMHU C BBITOJION U1 OpraHU3aIUu.

2.IIpoooncume onpedenenue «Kpuzuc —mo...»:

a) HETIPOIOJKUTENbHAS TOTEPS IIATEXKECTIOCOOHOCTH PEIIPUITHS;

0) BOBMOXHOCTh BO3HUKHOBEHUS YOBITKA, H3MEPSEMOTO B JICHE)KHOM BBIPAKECHHH,

B) MAaJOBEPOATHOE COOBITHE, CHOCOOHOE YrpoKaTh >KU3HEAEATEIbHOCTH OpraHU3allly,
XapaKTepHU3yIolleecs  HEOMPENeICHHBIMU  NpPUYMHAMH W TPYAHO  MPEICKa3yeMbIMU
MOCJIEJICTBUSIMH, TpeOyroliee MPUHITHS HEMEICHHBIX PEIIeHUH.

3. AHmuKpu3ucHoe ynpaeienue 3aKn04aencsa 6 ... HOMEeHUUAaIbHO20 PUCKA 0111 HOPMATbHOU
padomol opzanuzayuu

a) UCKIIIOUEHUH,

0) MaKCUMHU3AIH,

B) MUHUMH3AIIUH.

4.Kaxue nooxooul evioensaem cucmemHulii XapaKmep Kpu3ucHozo ynpasienusn:



a) TICUXOJIOTUYECKUH;
0) COIMATLHO-TIOJIUTUYECKUH;
B) CTPYKTYPHO-TIOJIUTUYECKUA;
I') BCE BAPUAHTBHI.

12.

12

KPUTEPUM ONEHUBAHUA

Pacnpeodenenue 0annos, Komopovie MOZym nOAYUUMb CIYOEHHbl
6 npoyecce uzyueHus OUCUUNIUHbL

Opranu3anuoHHo- CPC Bcero
y4eOHas paGora Monayabnbiii | UnguBuayaasHas [CamocTosiTe/ibHAA
CTyAeHTa KOHTPOJIb padora pabora
Max 50 Gannos max 25 max 15 6amos max 10 100 6amnos
0aioB 0ayioB
pa3paboTka MpoeKTa MOJIrOTOBKA
M0 PEIICHUIO pedepata
YCIIOBHOW KPU3UCHOM
CUTYaIuu
ILlIxana coomeemcmeusn 6annoe HAUUOHATLHOU UWIKATIE
Ounenka Ouenka no OueHka 1o rocy1apcTBeHHOM 1IKaJe Ouenka no
no mkajue | 100-6amnbHoi (3x3ameH, Tu(epeHUNPOBAHHBII 3a4eT) rocyaapcTBeHHOI
ECTS mKaJe mKaJje (3a4er)
A 90-100 5 (OTIMYHO) 3a4TEHO
B 80-89 4 (xopo1110) 3a4TEHO
C 75-79 4 (xopo110) 3a4TEHO
D 70-74 3 (yIOBJIETBOPUTEIHHO) 3a4TEHO
E 60-69 3 (yIOBJIETBOPUTEIHHO) 3a4TEHO
FX 35-59 2 (HeyIOBIETBOPUTEIHHO) HE 3a4TECHO
C BO3MO>KHOCTBIO MIOBTOPHOII cliauu
F 0-34 2 (HeyIOBJIETBOPUTEIHHO) HE 3a4TECHO
C BO3MOKHOCTBIO IIOBTOPHOI CllauMl MPU YCIOBUH
00s13aTeILHOTO HAbOpa JAOMOTHUTEIIBHBIX OAJIIIOB
13. MATEPUAJIBHO-TEXHHUYECKOE OBECIIEYHEHUE YYEBHOI'O TIPOLECCA

JIeKIMOHHBIE 3aHATUS MPOBOAATCS B ayIAUTOPHH,
TEXHUKOH 1 nockoi. Heobxonumo Hanuyue:

- pabouyux MECT 7Sl CTYIGHTOB B COOTBETCTBUU C UX KOJTUYECTBOM;

- HOyTOyKa, BUCOMPOEKTOPa, KOJIOHOK.

[IpakTdeckue 3aHATHUS TPOBOIATCS B KOMIBIOTEPHOM Kilacce, 0OOOpYIOBaHHOM
KOMITBIOTEPaMH C JIMIIEH3UOHHBIM MPOTPaMMHBIM OOECIieYeHHEeM, JOCTYIIOM K CETH WHTEpHET,
CTOJIaMH, JIOCKOM

bubnunoreuynsie GoHIBI.

OCHAIIEHHOW MYJbTUMEIUUHON

14.  PEKOMEH/JOBAHHAS JIMTEPATYPA




13

KoJu-Bo Hannume
Ne IK3EMILISIPOB | JIEKTPOHHOI
HaumeHoBanue
n/n B Onbmorexe BEpPCHHU B
JonHY IbC
Ocnosnas numepamypa
1. Becuun, B. P. Crparerudeckoe yrpaBieHue : y4eOHUK / 1 +
B. P. Becnun. - Mockaa : [Ipocnekr, 2015. - 328 c.
2. BacuibeBa M.M. CBs3u ¢ 00IIECTBEHHOCTHIO B OpraHax
BIIACTH. YUYEOHWK JUIs aKaJeMHYecKoro OakanmaBpuara / - +
OtB. - M.M. BacunseBa. - Mocksa: Hayka, 2016. - 495 c.
3. GR u 710066m3m. Teopuss m TexHONOTHH. YYEOHUK U i +
npakTukyMm. - M.: FOpaiit, 2015. - 316 ¢
4, Bopommos, B. B. CoBpemennast mpecc-cinyx6a / B.B. i +
Bopommos. - M.: KaoPyc, 2015. - 224 c.
o. Kucene, A. I. Teopus u mnpaktuka MaccoBOH
nnpopmanuu. Odmecrso. CMU. Bnacts / A.I'. Kucenes. - +
- M.: FOuuTu-Jlana, 2015. - 432 c.
/Jlonoanumenvnasn numepamypa
6. ConanbHO-PKOHOMHUYECKHE poOIeMBbI
uHpopmanronHoro obémectBa [Tekcr] = Social and
economic problems ofinformanion socieny. Beim. 2 / oz 1 +
pen. JI. I'. Mensuuka, M. B. bproxanosa ; [JI. T.
Mensuuk, M. B. bproxanos, B. A. Pyaeaxo u np.]. -
Cymsbl : YHuB. KH., 2010. - 595 c.
7. JlackoBen, E B Cesasu C O6mecrsenHocteio M Peknama:
VYyebno-Meroanueckoe IlocoOue / JlackoBenn E B. - - +
Mocxksa: Bricmias mkodta, 2015. - 884 c.
8. Ces3u ¢ obmectBeHHOCTRIO. [llmapranka. - M.: Oxeii- i +

kuura, 2015. - 716 c.

2. Microsoft Office (kopnoparusnas nuuensus JOHHY nuuensus Ne 46472919);

15. UH®OPMAILIMOHHBIE PECYPCBI

https://www.twirpx.org/

http://www.journ.msu.ru
www.evartist.narod.ru
www.library.cjes.ru
www.mediasprut.ru

ocoukrwhE

http://www.gumer.info/bibliotek_Buks/Gurn/Index.php

16. IMPOI'PAMMHOE OBECIIEYEHHUE
1.Windows 7 PRO (kopnoparuBnas nunensus JOHHY No 46484614);

3. Microsoft Visual Studio (muuensust mporpammbsl DreamSpark s BbICIIMX y4eOHBIX
3aBe/ieHuH);
4. Jlmnensun GPL, Apache, BSD nmns cBoGonmHoro mporpammuoro obOecmneuenus: FreeLab,
Scilab, R Studio, Python, Eclipse, Free Pascal, Tries Mode, Prolog, AutuBupyc Kacnepckoro,
Linux Fedora, Libre Office, Adobe Acrobat Reader, xPDF, Blender,
LT, Paint.NET, Gimp.

KOMIIAC-3D



https://www.twirpx.org/
https://vk.com/away.php?utf=1&to=http%3A%2F%2FPaint.NET
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PaGouass mporpaMma paccMOTpeHa M IIepeyTBEp)KAeHa Ha 3aceJaHuu Kadeapsl
KYPHAIMCTUKU C U3MEHEeHUsIMH (6e3 n3MeHenwuii) Ha 20 rOJI.

IIpoToxoi Ne OT « » 20 I.

3aBemyromnuii kadeapoit .M. ApramoHOBa




