





1. OBJIACTb IPUMEHEHMSI U MECTO JUCUMUILIMHBI B YYUEBHOM
MPOLIECCE

Yuebuas AJUCHUITIINHA ((KOMMYHI/IKEII_[I/II/I B praBJ’IeH‘-IeCKOﬁ ACATCIIBHOCTHU» OTHOCHUTCA K
BapUATUBHON YacTH MPOPECCHOHATBLHOTO OJIOKA U SIBJISETCS TUCHUILUTMHOM 110 BEIOOPY CTYICHTA.

OcHoBbiBaeTcsi Ha 0Oa3e mucHuIuiMH: Beeaenwe B mpodeccuto, NubopmammonHoe
o61ectBo, JlenoBoe 0OIIeHNE B yIIPABICHUH.

SBnsieTcss OCHOBOM Jisl U3yUYEHUs CAEAYIOMMX TUCHUILTUH: OpraHu3aius CEeKpeTapcKoro
obcnyxuBanust, MH(MOPMAIMOHHBIE TEXHOJOTHM B  TOKYMEHTAIIMOHHOM  OOECIeYeHUH
yIIpPaBJICHUS U apXUBHOM JIEIIE.

HopmaTtuBHbIe CCBUIKH — He npedycmMompeHo

2. CTPYKTYPA JUCHUIIJIMHBI

Xapaxkmepucmuxa yueOHoll OucCyunIuHbl
46.03.02 JlokyMeHTOBeIEHUE U

HanpaBneHI/Ie IIOArOTOBKH

apXMBOBEJICHHE
OO6pa3zoBaTenbpHas mporpamma OakanaBpuar
Kpanuduxamms aKaJeMHYecKHil OakamaBp
KomnuecTBo conepkarenbHbIX MOYJIEH 1

(Tem)

JucuuruimHa 6a30Boi / BApHaTHUBHOM YacTu
00pa3oBaTebHON IPOTrPAMMBI
®opmbl koHTpotst (MK, sk3ameH, 3a4er)

Jucturinuza mo BIOOPY CTy/IeHTa

1 MOAYyIbHBIA KOHTPOJIb, 1 3aueT

ouHasi opMa oOydeHus 3ao4Has popma
Ha 0a3ze oOydeHus Ha 6aze
IToka3arenn
HOpMar. YCKOpP. HOpMaTr. YCKOP.
CpOK CpOK CpOK CpOK
KonnuecTBo 3a4eTHBIX eAMHUIL (KPEAUTOB) 3) 3) S) 5)
I'on noaroToBKM 3 1 3 1
CemecTtp 5 1 - -
KonunuecTBo yacos 180 180 180 180
- ICKIIMOHHBIX 36 32 6 6
- IPAKTUYECKUX, CEMUHAPCKHUX 36 32 8 6
- 1a00paTOPHBIX - - - -
- CaMOCTOSTEIILHON PabOThI 108 116 166 168
B T.4. UHAMBHUIyaJIbHOE 3a/I1aHNE - - - -
HeznensHo€E KOIMYECTBO YacoB, 10 10 - -
B T.4. Ay JUTOPHBIX 4 4 - -

3. OIIMCAHME JUCHUIIJINHBI

Ieaun u 3apa4un

Ilenw - chopMupoBaTh y OyAYIINX CIECIHAIMCTOB CUCTEMY 0a30BBIX 3HAHWN U HAaBHIKOB
JUTSE IOCTpOeHUs d(PPEKTUBHBIX KOMMYHUKAIIUNA KaK OCHOBBI YIPABIEHUYECKOW NEATEIhHOCTH;
CrocoOCTBOBAaTh MPUOOPETCHHUIO CTYIEHTAMHU 3HAHWUW 110 TIOCTAHOBKE IIEJI€H, BBISBICHHUIO
po0JieM, HAXOKIEHUIO CIIOCOOOB PEIICHUS ITUX MPOOIEM, OIICHKE PE3YIbTATOB AESTEILHOCTH U
€€ KOPPEKIMHU; OPraHu30BaTh CaMOCTOSTENIbHYI0 00pa30BaTeNbHYIO J1€ATEeIbHOCTh YYaCTHUKOB;
BHEJIPUTH METOJ MUHTEHCUBHOT'O I'PYNIIOBOTO B3aUMOIEUCTBUS U MJIOAOTBOPHOTO COTPYAHUYECTBA
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B IEJISIX caM000ydeHHs U 3P(HEKTUBHOTO B3aUMOJICHCTBHS BCEX YYACTHUKOB 00pa30BaTEIbHOTO
mporecca 4yepe3 oOMeH wuHpopmammel - mepenady, MOJIydeHHEe W TepepaboTKy, TO €CTh
KOMMYHHUKAIIHIO.

3aoauu oucuunauHbL:

- YCBOEHHE 3HAHUHN O CYIIHOCTH, CTPYKTYpE U BHIaX JEJIOBBIX KOMMYHHUKAIUH;

- dbopMUpOBaHHE TPEACTABICHUNA O COAEpKaHWU, (GopMax W HAMMOHAIBHBIX
O0COOCHHOCTSIX B 00JIACTH J1€JI0BBIX KOMMYHHKAIUH;

- pa3BUTHE KOMMYHUKATUBHBIX HaBBIKOB, HEOOXOIMMBIX B c(hepe MEHEKMEHTA,

- yriayOieHue npeAcTaBieHud o padoTe ¢ MepcoHaJoM M KIMeHTaMHu B cdepe
MEHE/KMEHTA;

- OBJIaJICHE HaBBIKAMU Yy4YeTa JIMYHOCTHBIX W CUTYaTHUBHBIX OCOOCHHOCTEH s
MPOIYKTUBHOTO JCIOBOTO OOIIEHUS B Chepe MEHEIKMEHTA;

- dbopMupoBaHHe  MMHIKA ~ PYKOBOAMTENs;  pa3Ouparbcsi B BOMpoOcax
YIIPABJICHYECKOM 3TUKU M TUIIAX MAPTHEPCKUX OTHOLICHUM.

TpebGoBanus K pe3yabTaTaM OCBOEHHMS THCHUILIUHBI: [Ipoliecc M3ydeHus: AUCHUILIMHBI
HampapliecH Ha (OPMHPOBAHHE DSJIEMEHTOB CJCIYIONIMX KOMICTEHIIMA B COOTBETCTBUU C
tpeboBanussMu ['OC BIIO no nampaenenuto moarotoBku 46.03.02 JlokymeHTOBeIeHUE H
ApPXWBOBEJACHHEC ¥ OCHOBHOW 0OOpa30BAaTENBHOW TMPOTPAMMBI  BBICIIETO o0Opa3oBaHMs
HarpaBieHus: noarotoBku 46.03.02 JlokyMEeHTOBEIEHHE U ApXUBOBEJCHUE:

a) oowexynomypnoix (OK):

— CIMOCOOHOCTh K KOMMYHHUKAIlUM B YCTHOM M MHCHbMEHHOH (hopMax Ha PyCCKOM U
WHOCTPAHHOM  sI3BIKAX IS PEIICHUS 33Ja4 MEKIHMYHOCTHOTO W MEXKKYJIbTYpHOTO
B3aumoeiicteus (OK-5);

— CmocoOHOCTh pPabOTaTh B KOJUIGKTHBE, TOJEPAHTHO BOCHPHHUMAS COLHUAIbHBIC,
STHUYECKHUE, KOH(ECCHOHAIbHBIE U KYIbTypHbIe pasnuuns (OK-6);

— CIOCOOHOCTB K caMoopraHu3anuu u camoodpaszosanuto (OK-7);

0) oowenpogheccuonanvuvix (OIIK):

—  CIMOCOOHOCTh MCIOJB30BAaTh TEOPETHYECKHME 3HAHUS W METOAbl HCCIEIOBaHUS Ha
npaktuke (OITK-1);

—  CIOCOOHOCTH pelIaTh CTaHAAPTHBIC 3a7addl MPOPECCHOHAIBHOM JEATEIHPHOCTH Ha
OCHOBe MH(OpPMAIIMOHHON 1 6ubIHOorpaduyecKoi KyapTyphl C IpUMEHEHHEM HH(OPMAIIMOHHO-
KOMMYHHKAITIOHHBIX TEXHOJIOTHMA W C Yy4ETOM OCHOBHBIX TpeOoBaHWN WH()OPMAIIMOHHON
6e3omacHoctu (OITK-6).

B) npogeccuonaabubix (IIK):

- CHOCOOHOCTH HCIIONIb30BaTh MpaBUjia MOJITOTOBKU YIPABICHYECKUX JOKYMEHTOB M
BesieHus aeoBoi nepenucku (I1K-19);

- BJIaJICHWE HaBBIKAMU TOJTOTOBKU YIPABIEHYECKUX JOKYMEHTOB W BEIEHHUS JEIOBON
nepenucku (ITK-25);

- BIIaJICHHE HABBIKAMU ONTUMHU3AIIUU COCTaBa JOKYMEHTOB U MH(GOPMAIIMOHHBIX TOTOKOB,
cokparienus ux konnuectna (I1K-48);

B pe3ysibTare nzyuenus y4eOHOH JUCHUILINHBI CTYIEHT J10/I2KEH

3Hamp
CYITHOCTh M BHJIbI JENOBBIX KOMMYHHUKAIIMH; OCHOBBI ITHKHU JIEIOBOTO OOIIEHUS; OCHOBHBIC
YCIIOBUS JIOCTMDKEHUS ycIieXxa B OM3HeCe; OCHOBHBIC (DOPMBI JICIIOBBIX KOMMYHHUKAIIHIA, TTPaBHIIA
JIEJIOBOTO 3THUKETA.

ymembo
CTaBUTh IEeNU U (POPMYIUPOBATH 3a/ladyM, CBSI3aHHBIE C peanu3anueil MpodecCHOHATBHBIX
(GYHKIMH; aHAIM3UPOBATh TICHXOJIOTHYECKHE OCOOCHHOCTH TOBEJCHUS W PEaKIUU JIIOACH B
MpOIIECCe JIETOBOTO OOIIEHMsI; JOCTHraTh B3aWMOIIOHMMAHUS B JENOBBIX KOMMYHUKAIIHAX;
OpPTaHW30BBIBATH KOMaHHOE B3aWMOJICHCTBHE JJIs PEIICHUS YITPABICHYSCKUX 3a/1a4.

enademp:
HaBbIKaMU 3()(PEKTUBHBIX [ENOBBIX KOMMYHUKAILIMI; OCHOBHBIMH IPUEMaMHU OpPAaTOPCKOTO
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UCKYCCTBa; HAaBBIKAMU CO3/JaHHUA KOMaHAbl H d¢ddexTuBHOW paboThl B HEW; MeTogaMu
3(p(PEKTUBHOTO  B3aUMOJCHCTBUS ~ YYaCTHHUKOB  IEPETOBOPHOTO  MpOIecca;  METOAaMHu
MICUXOANArHOCTUKH TPYJOBOTO KOJUIEKTHUBA.

4. COAEP’ KAHUE JUCHUIIJINHBI U ®OPMbI OPTAHU3AIIUU YYEBHOI'O
MMPOLIECCA

Kypc  muctmmumasl  «KoMMyHMKamum B yIOPaBICHYECKOW  JICSTEIBHOCTH
IpeaycMaTpUBaET ClIeAyIoIUe (OPMbI OpraHU3alKy y4eOHOr o Ipolecca: JeKIUH, IPAKTUIECKUE
3aHATHS, CAMOCTOSITEIbHAS paboTa CTy/IeHTa.

Marepuan  u3yaraeTcsi € HUCIOJb30BaHUEM  OOBSCHUTEIbHO-MIUIIOCTPATUBHBIX,
IBPUCTUYECKUX M HMCCIIEA0BATEIBCKUX METOAOB IpenoaaBaHus. [Ipu mpoBeneHun JeKuui s
00CYX/IeHUs] MaTepraa MMPOKO UCTIONIB3YIOTCS MyJIbTUMEIUIHBIC IPE3CHTALMH, AaHUMALINH.

B ydeOHOM mpomecce IUPOKO NPHUMEHSIOTCS AKTUBHBIE M WHTEPaKTHBHBIC (HOpMBI
IPOBEICHUS 3aHATHI (pa300p KOHKPETHBIX CUTYallUi, BBIIIOJHEHHUE 3aJaHHI 110 COCTABICHUIO U
oopmileHHIO TOKYMEHTOB, JHCKYCCHS, TTOJIEMHKA), BHEAyIUTOpHAsi CaMOCTOsITeNbHAsl pabora,
0aJUTbHO-PEUTHHTOBAsI CHCTEMA OLIEHKH YCIIEBAEMOCTH, IMYHOCTHO-OPUEHTHPOBAHHOE 00yUeHHE,
npobiieMHOe 00ydeHue, 6JI0YHO-MOIyIbHOE 00yUeHHE.

[TpenycMOTpeHO UCIOJIB30BaHUE B y4EOHOM INPOIECCe HHTEPHET-PECYPCOB MO JAHHOMY
KypCY JUTS PEIICHUs MPAKTUYECKUX 3alaHUI TIPH TPOBEICHUHU NPAKTUYECKUX 3aHITHI.

CamocrosTenbHas paboTa CTYICHTOB MPEAYCMATPUBACT BHITIOJHEHUE WHIMBUIYATBHBIX
3aJaHUi, TOATOTOBKY K NPAaKTHUYECKHM 3aHSATHUSAM, H3Yy4eHHE Yy4eOHOH M METOAMYECKOM

JIMTCPATYPhI, COCTABJICHUC KOHCIICKTOB, 3allIUTY Hpe?;CHTaIII/Iﬁ " JOKJIaJ0B.

IopsinkoBbIH HOMEP M TeMa

Kparkoe conep:xkanune TemMbl

Cooepircamenvuwitit mooyns 1

Tema 1. BzanmoaeiicTBue Jioaei B
oomecTBe. UIX OCHOBHBIE
KOMMYHHUKAIHOHHBbIE 0apbepbl.

1. Pe3ynbraTh!
0O0IIeHNH.

2. OpTOAOKCANTBHOCTb.

3. OCHOBHBIE  COCTaBJISIOLIUE
nporuecca.

BSaHMOHeﬁCTBHﬂ U OpPCIATCTBUSA B

KOMMYHUKAITUOHHOT'O

Tema 2. IIponecc yoe:xnenust B
KOMMYHUKAIMH: BU3yaJIbHAsA
NMOIeP/KKa KOMMYHHKAIIUIA,
HCNOJIb30BAHUE 3AKOHOMEPHOCTei
SI3bIKA

1. OcHoBHBIE (PAKTOPBI, BAUSIIOIINE HA TTPOIECC
yOeXKIeHUS.

2. BuzyanbHble cpeactBa. O0nacTs IpUMEHEHUS
BU3YaIbHBIX CPEJICTB.

3. KISS-mpunmummn.

Tema 3. Oprann3zanuoHHbiii pakTop
KOMMYHuKanun. KommyHukanuu u
KOMIIBIOTEPHbIE TEXHOJIOTHH.

1. PekoMeH1a1iuu 10 UCIOJIb30BAaHUIO KOMMYHUKAITUH
2. OCHOBHBIE 00JIACTH KOMIIBIOTEPHBIX U
KOMMYHUKAIIMOHHBIX TEXHOJIOTUI

Tema 4. KoMMyHUKallHOHHBIE
npoueccsl B opranusanusx. Cucrema
KOMMYHUKAIIUH B HEPapXHYeCKUX
OpraHusanusx.

1. OcHOBHBIE IPU3HAKH OpTaHU3AIUH.

2. Pony COTPYHUKOB TI0 OTHOIICHHIO K
KOMMYHUKAaIUH

3.  BuIpl KOMMYHHKAITMOHHBIX ITOTOKOB

Tema 5. OcHOBHBIE BH/IBI
ylpasJjieH4ecKoi uHGopManum B
koMMyHuKanusax. HepopmanbHble
KOMMYHHUKAIIUM B OPraHU3aLMsAX.

1. Knaccudukanus ynpasieHdeckoi HHGOpMaLIUK.
2. OCHOBHBIE XapaKTEPUCTHKHU CITyXOB

3. IloBeneHne COTPYIHUKOB B YCIOBHSX MOSBICHUS
CJIyXOB

Tema 6. Bropokparusm B cucreme
KOMMYHHUKALUIA.

1. BrisiBnenue 0roppokpaTtu3mMa
2. BIoppoKpaTHYeCKHe «IIeTIn.




Tema 7. Coop, 00padoTka, nepegaua,
npeacTaBjieHne U BOCTIPUATHE
HH(pOPMAIMH B KOMMYHUKAIINH.

1. Yto HEOOXOIMMO YUUTHIBATH MPHU TOJATOTOBKE
OTPOCHHKA/ TIPU COCTABIICHUH OTYETOB.

2. Anroputm o0paboTku nHpopmaru. OCHOBHBIC
XapaKTePUCTUKH CUCTEMBI 00pabOTKH HHPOPMALIUU
3. OueHka ypoBHsI H”HGOpMAaTUBHOCTH. JlocTiKeHUEe
MOBBIIIIEHUS IOMEXO0YCTOHYNBOCTH TIepeIadn
uHpopmanuu.

4. CriocoObl IpecTaBICHUS ONEPaTUBHON
uHpopmanuu.

5. Buner Boctipusitust nuapopmanuu. Cirydan
PAcCIIONIOKEHHSI YCIIOBHBIX PACIIPEICIICHUI CUTYaITA.

Tema 8. Undopmanuonnoe
oo0cay:kuBanue. CoBeplieHCTBOBAHME
HH(OPMANMOHHBIX IOTOKOB

1. OcHOBHBIE YPOBHU CHUCTEM YIPaBICHHUS.

2. ®opmainibHbIEe M He(hOPMAIBHBIE MEPOTIPUATHS
UH()OPMAIIMOHHON TTOJIUTHKH.

3. MeTop! coBepIeHCTBOBAHMS HH()OPMAITHOHHBIX
MIOTOKOB.

Tema 9. Pannnonanusanus peskxuma
o0mena uHdopmanmei. C:xxkatue
uHdopmanuu.

1. Knaccudukanus crioco6oB cxaTust nuHGopmauu
2. XapaKTepucTUKa CkaThs HH(DOpMaIiu 1o
XapaKTepy B3aMMOCBSI3U 3JICMEHTOB WH(OPMAIIHH.
3. OcHOBHbIE MPUHIUIIBI, HA KOTOPBIE TOJKHO
OTHMPATHLCS CO3/IaHNE PAIMOHATBHBIX
WH(OPMAIMOHHBIX TOTOKOB.

Tema 10. IloTrpedHOCTH B
HH(pOpPMAaLNU U ee YI0BJIeTBOPeHHE B
pa3an4HbIX cepax 001IeCTBEHHOH
#u3Hu. KommyHukanuu ¢

OKpY KaolleH OPpraHu3anuio
BHewHei cpenoii. KommyHukanuu B
npoiuecce npueMa padOTHUKOB.

1. Bnusaue napopmanuu Ha GOPMUPOBAHUE COZHAHUS
Y TIOBE/ICHUE B KOJUIEKTUBE U B OOIIECTBE.

2. OCHOBHBIE ATalbl YCIIEUTHON BBICTABKH/CTEHA.
CBs13b ¢ 00I11€CTBEHHOCTHIO.
3. OcobeHHOCTH KOMMYHHKALIMU B IpoLiecce pueMa

pabOTHHUKOB.

Tema 11. KommyHukauuu B nmpouecce
AUCKYCCHH, IPH NPOBEACHUH
3aceaHMi, COBEILAHNH, IEPErOBOPOB
u cobecenoBannii. Ilonck naeit n
NpeI10KeHH .

1. Tlpeamer u 3Tanbl AUCKYCCUU.

2. OCHOBHBIE JIEHCTBUS PYKOBOAUTENS TUCKYCCUU.
3. Tumel 3acenannii. Ctaguu GopMbl BEACHUS
MIEPErOBOPOB.

4. OCHOBHBIE PEKOMEHAAINH JIJIs TIpoIiecca
coOeceJ0BaHMS.

. MeTox «MO3TrOBOM aTakmy.

. Meton o6cyxaeHus.

. Merox cbopa MHEHMIA.

. Meron [enbdu.

Tema 12. Ouenka co0CTBEHHOM
KOMMYHHUKAIIMOHHOM /1eATeJIbHOCTH.
BoicTyniieHune nepea ayimTopueii.

. CV - Curriculum vitae.Bimugaue CV .
. OCOGCHHOCTI/I IIOATOTOBKH yCTHOFO BBICTyHJ'ICHI/IH .
. OmuOKH mpH MOATOTOBKE YCTHOTO BBICTYIUICHHUS.

WN L0 NO O1

Tema 13. IIpo0JieMbl, IPUHIMIIBI U
NYTH COBEPILICHCTBOBAHUA
KOMMYHUKanuu. PannonaibHoe
HCIO0/b30BAHHE BPEMEHH U
yCTpaHeHHe YIPABJICHYECKUX
OrpaHHYEHUH.

1. OcHoBHBIE MTPO0IEMBbl KOMMYHUKAMH. [IpUHIIMIIBI
JUIs opranuzaiuu 3¢ (HeKTUBHOW KOMMYHHMKAIIUH.

2. TpeOoBaHUs K COBEPIICHCTBOBAHUIO IEPEKPECTHOMN
KOMMYHHKAIUH.

3. Ilytu coBepiIeHCTBOBaHUSI KOMMYHUKAITMOHHBIX
XapaKTEPUCTHK.

4. JInyHble BO3MOKHOCTH MEHEIKepa.

5. baza ms pemenmii.




6. Kamennaps.
7. Paznoe.

Tema 14. Ycuiaenue BIUSIHUA B
EJIOBOM OOIIEHMM: OBLILICHUE

3¢ PpeKTUBHOCTH OOIIEHUS HA OCHOBE
HCIO0JIb30BAHUSA NAPAJIMHIBUCTUKH,

PEeKOMEH/IallUM MO OCYIEeCTBJIEHUIO
KOMMYHHUKaUuMid B HepopMaJIbHOMH
o0cTaHOBKe H B Ipouecce
PYKOBOJCTBA.

1. ITapanuHrBUcTHKA.
2. [1apakuHeckuka.

Tema 15. KomMyHHKaLHOHHBIE
XapaKTEePUCTHKH yNPeKIaromei
yIPpaBJIeHYECKOM NeATe1bHOCTH.

1. OcHOBHBIE NPENNIOCHUIKM IPEJOTBPAIICHUS
po0JeM, KOTOPbIE 0XKUIAIOTCA B OJIMDKANIIEM U
JTATIEKOM OYTyIIEeM.

2. IIpMHIMIIBI CTETIEHU BIUSHUSL.

3. Buner ynpasnenusi.

Tema 16. OcodeHHOCTH
COBPEMEHHOI0 CTUJIA /1eJI0BOT0
0o01menusi. Mepbl 0 CHUKEHUIO
pucKa B yHpaBJIeHYeCKUX
KOMMYHHUKAIUSIX.
Cnennanu3upoBaHHbIe
KOMMYHUKATHBHbIE TEXHOJIOTHHU
HHTEHCHBHOI'0 BO3JeliCTBHM HA
HHIMBHUAYYM H KOJLIEKTHB

1. OcHOBHBIE TPUHIUIIBI OOIIECHHUSL.

2. OCHOBHBIE JIEMEHTHI pUCKa. Mepbl, CHIDKAIOIIHE
KOMMYHMKAI[UOHHBII PUCK.

3. KoMMyHHMKaTHBHbIE TEXHOJIOTHH.

4. DTanbl OArOTOBKM XOPOILEro BHICTYIUICHUS.

OpraHu3anmu.
Tema 17. CoBepuieHCTBOBaHH 1. YersipexcTaauitnas MOAENb 00yUYCHUSI.
KOMMYHUKAIHOHHBIX 2. DakTOpPHI, BIUSIONINE HA BRIPAOOTKY KOHIETIIHNA

XapaKTEePHUCTHK HA OCHOBE
HCNO0/b30BAHNS KOHUENIMI B
AeATeIbLHOCTH MEHEIKepoB.
OOyyeHue HaBbIKAM
UH(POPMALMOHHOM 1eATeIbHOCTH.

HOBEJCHUS MEHEKepa.
3. O0s13aHHOCTH MEHEIKepa.

Tema 18. CTpaTeruu pasBurus
KOMMYHHU KA

1. OcoGenHoCcTH
00IICHUS

2. Crienpau3upoBaHHbIE  MEpPbl  BO3JCHCTBHS
WH/IMBUYYM U KOJUIEKTUB OpPTaHU3AIHH

3. CoBpeMEHHBIC  TEXHOJOTHH
BO3ACHCTBUSI

COBPCMCHHOT'O CTHUIIA

JCJIOBOI'O

Ha

KOMMYHUKATHBHOTO




Ha3zBauus
co/IepKaTeJIbHbIX
MOIyJIeH U TeM

Koiu4yecTBO 4acoB

Ounas popma

3aouynas popma

HopmaTuBHbBIH Cpok
00yJeHust

Y ckopeHHbIi CPOK
o0yueHust

HopmaTuBHbIii Cpok
o0yueHust

YckopeHHblii cpoK 00y4yeHust

B T.4.

B T.4.

BCEro
JIEKIAU
NPAKTHYECKUE
11a00DATODHEIE
CaMOCTOATENbHAS
pabota

WHIUBU/IyabHas
e

BCEro
JIEKIMU
NPaKTHYECKUE

TODHEI
pabota

J1200D
CaMOCTOSTEIbHAS

UUOURUIVATEHAC

BCero

B T.4.

B T.4.

JICKIMH
NPAKTHYECKHE
CaMoCTOSITEIbHAs
pabora

UHIUBUyaJIbHAs

pabota

BCero

JIEKIIUHU

TMPAKTUYCCKUEC

11a00DATODHEIE

CaMOCTOsITCIIbHAA

pabora

WHIUBUIYaJIbHASA

Tema 1. B3aumoneiicTBue roaeii B
obmrectBe. IX 0OCHOBHBIE
KOMMYHHUKAIIMOHHEIE Oapbephl.

10 2 2 - 6

10 2 2 - 6

9,7

0,3 04 | - 9

9,6

0,3

0,3

©

Tema 2. Ilpomecc yOexmeHus B
KOMMYHUKAIIUHU: BU3yaJIbHAs
MOJ/IepKKa KOMMYHHUKaIUH,
UCTIONIb30BAHHE 3aKOHOMEPHOCTEH
SI3BIKA.

10 2 2 - 6

10 2 2 - 6

9,7

0,3 04 | - 9

9,6

0,3

0,3

Tema 3. Opranu3anuoOHHBINA (aKTOP
KoMMyHHUKaImu. KoMmyHukamm n
KOMIBIOTEPHbIE TEXHOJIOTHH.

10 2 2 - 6

9,7

0,3 04 | - 9

9,6

0,3

0,3

Tema 4. KoMmMyHHUKalIMOHHBIE
mpolrecchl B opranusanusax. Cucrema
KOMMYHHUKAIMH B HePapXHUIECKUX
OpraHu3aIusIX.

10 2 2 - 6

10 2 2 - 6

9,7

0,3 04 | - 9

9,6

0,3

0,3

Tema 5. OcHOBHBIE BHIBI
yHIpaBJIeHYEeCKOI HH(pOpMAIIUY B
KoMMyHUKaImsx. HedopmanbHbie
KOMMYHUKAIMH B OPTaHH3aIHsX.

10 2 2 - 6

10 2 2 - 6

9,7

0,3 04 | - 9

9,6

0,3

0,3

Tema 6. bropokpaTusm B cucteMe
KOMMYHHKaIUH.

10 2 2 - 6

10 2 2 - 6

9,7

0,3 04 | - 9

9,6

0,3

0,3




Tema 7. Coop, 00paboTKa, epeaaya,
MPEJICTABJICHUE U BOCTIPUSATHE
nH(pOpMAINU B KOMMYHUKAIIHH.

10

10

9,7

0,3

0,4

9,6

0,3

0,3

Tema 8. UndopmannonHoe
obcnyxuBanue. CoBepILICHCTBOBAaHHE
nH(OpPMaLMOHHBIX IOTOKOB

10

10

9,7

0,3

0,4

9,6

0,3

0,3

Tema 9. Panonanusanus pexuMa
oOmeHa nHdpopmanueit. Cxatue
nHPOPMALINH.

10

10

9,7

0,3

04

9,6

0,3

0,3

Tema 10. [TorpedHOCTE B HHMOpMAITHN
U €€ YIOBJICTBOPEHHE B PA3IMYHBIX
ctepax oOmIeCTBEHHOH KU3HU.
KoMMyHukanuu ¢ okpyskarouieit
OpraHu3alMIo BHEIIHEH cperoil.
KomMyHuKanmu B nporecce npuemMa
pabOTHUKOB.

10

10

9,7

0,3

04

9,6

0,3

0,3

Tema 11. KommyHukamuu B mpoiecce
JUCKYCCHU, IIPU IMTPOBEACHUN
3acellaHull, COBELIAHUMN, IIEPETOBOPOB
u cobecenoBanuii. [louck naeit n
HIPENJIOKEHUN.

10

11

9,8

0,3

0,5

9,6

0,3

0,3

Tema 12. OreHka coOCTBEHHOI
KOMMYHUKAIIMOHHOH JIeSITeIbHOCTH.
BricTynnenue nepen ayiuTopue.

10

11

9,8

0,3

05

9,6

0,3

0,3

Tema 13. [IpoGireMBbl, IPUHIIATIB
ITyTH COBEPUIEHCTBOBAHUS
KOMMYHUKaIH. PannonansHoe
HCTONB30BaHUE BPEMEHU U
yCTpaHEHHE YyIpaBICHYECKHX
OrpaHUYEHUHN.

10

11

9,9

0,4

0,5

10,8

04

04

10

Tema 14. Ycunenue BIUsSHUS B
JICJIOBOM OOIIEHHH: MOBHIIICHIE

s exTHBHOCTH OOIICHNS HA OCHOBE
HCIOJIB30BaHUA IMMapaJIMHIBUCTUKH,
PEKOMEHAAIINH TI0 OCYIIECTBICHUIO
KOMMYHHUKAIMHA B HE(YOpMaIbHOM
00CTaHOBKE M B IIpoIiecce
PYKOBOJICTBA.

10

11

9,9

0,4

05

10,8

04

04

10




10

Tema 15. KoMMyHUKaIIMOHHBIE
XapaKTepUCTUKH YIIpekKAAoLIeH
yIpaBJIEHYECKOM JesITeIbHOCTH.

10

10,9

0,4

0,5

10

10,8

0,4

0,4

10

Tema 16. OcoOeHHOCTH COBPEMEHHOTO
CTHJISL A€TI0BOTO 00IIeHust. Mepbl 1o
CHIDKCHUIO PHCKA B YIIPABICHYECKUX
KOMMYHUKAIHX.
Crieranu3upoBaHHBIC
KOMMYHHKATUBHBIC TEXHOJIOTUH
MHTCHCUBHOT'O BO3JICHCTBHH Ha
WUHIMBUIYYM H KOJUICKTHB
OpraHu3aLiH.

10

10,9

04

05

10

10,8

04

04

10

Tema 17. CoBeplieHCTBOBaHUE
KOMMYHHUKAIIMOHHBIX XapaKTePHCTHK
Ha OCHOBE MCII0JIb30BaHUsI KOHLIEIUI
B JICATEIbHOCTH MEHEKEPOB.
OOyueHHe HaBbIKAM
nH(OpPMALMOHHOH e TebHOCTH.

10

10,9

04

0,5

10

10,8

04

04

10

Tema 18. Ctparerun pa3BUTUS
KOMMYHHUKaLUN

10

10,9

04

0,5

10

10,8

04

04

10

Bcezo uacos

180

36

36

108

180

32

32

116

180

166

180

168
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5. METOAUMYECKHUE PEKOMEHJIAIUUA IJIs1 ITPOBEJAEHU S JIEKIITMOHHBIX,
NMPAKTUYECKUX U JIABOPATOPHBIX 3AHSATUI
TeMBI JIeKIIMOHHBIX 3aHATHNA

Konuuecmeo uacoes

Ne Ounas popma| Ounast 3aouHas 3aouHas
. Haszearnue memui c opma ¢ opma opma ¢
n/n HOPMAaTHBHBIM|YCKOPEHHBIM[HOPMATUBHBIM| YCKOPEHHBIM
CPOKOM CPOKOM CPOKOM CPOKOM
oOyuenuss | oOydenust | oOydeHums o0yueHus
1 |[BzaumopneiictBue rogeid B oOmectBe. X  OCHOBHBIC 2 2 03 03
KOMMYHUKAIIMOHHBIE Oapbephl. ' '
2 [|lpomecc yoexneHns B KOMMYHHUKAIIMU: BU3YyallbHAs MOACPIKKA 5 5 03 03
KOMMYHHUKAIUH, UCTIOJIb30BaHNE 3aKOHOMEPHOCTEN s3bIKA. ' '
3 |Opraam3annoHHBINA (hakTOp KOMMYHHKaud. KoMMyHHKanuyd u » » 03 03
KOMIIBIOTEPHBIC TEXHOJIOTHH. ' '
4 |KoMMyHHKaIlMOHHBIE MpOIECCH B opraHmanmix. Cucremal ) ) 03 03
KOMMYHHUKAIHIA B HePAPXHICCKIX OpPraHU3alUsIX. ' '
5 |OcHOBHBIE BUJBI YIIpaBIE€HYECKON HHpOpPMALIUU B
KOMMYHUKaLUSX. HedopmanbHbie KOMMYHHKaLUU B 2 2 03 0,3
OpraHn3aIusX.
6 |bropokpaTusM B CUCTEME KOMMYHHUKALUH. 2 2 03 03
7 |Co6op, obpaboTka, mepemada, MPEACTABICHUE W BOCIPUSITHE ) ) 03 03
MH(pOPMAIIUU B KOMMYHUKAITUH. ' '
8 [UudopmaimonHoe  0OCIyKUBaHUE. CoBepIIICHCTBOBAHUE 5 5 03 03
MH(OpPMALMOHHBIX TTOTOKOB ' '
O |Pammonammzamms pexkuma oOMeHa uHpopMmanumeil. Cxarne 2 2 03 03
HH(OPMAIIHH. ' '
10 [[HoTpeOGHOCTH B MHPOPMALINH U €€ yIOBICTBOPEHUE B PA3TMIHBIX
chepax obmecTBeHHON KU3HN. KOMMYHUKAINH ¢ OKpY>Katomei ) ) 03 03
opraHu3auio BHEImIHeW cpenod. KomMMmyHWKamum B mporecce ' '
preMa paOOTHHUKOB.
11 |KoMMyHHKanmuu B TpoIecce IUCKYCCHH, TPU IPOBEICHUN
3acemqaHui, COBEIIaHMUI, TIEPErOBOPOB U cobecenoBanmid. [1owck| 2 2 0,3 0,3
Maei U pensioKeHU.
12 |Oumenka coOCTBEHHON KOMMYHUKAIIMOHHOW JIESITEIHHOCTH. 2 2 03 03
BrICTyIeHHE TIEPE]] Ay AUTOPHEH. ' '
13 [[IpobieMbl, NPUHIMOBI W TYTH  COBEPUICHCTBOBAHUSA
KOMMYyHUKaluy. PanuoHalbHOE HCIOJIB30BaHUE BPEMEHM U 2 2 04 04
YCTpaHEHUE YIPABIEHYECKUX OTPaHIUEHUH.
14 |YcuneHue BIHMSHUS B JCIOBOM OOIICHHHU: IIOBBIIICHUC
PhGeKTHBHOCTH ~ OOLICHMS HAa  OCHOBE  HCIIOJIb30BaHUS
[apAIMHIBUCTUKH,  PEKOMEHJALlMU IO  OCYLIECTBIICHHUIO 2 2 04 0.4
KOMMYHHUKAIMi B HedopManbHOW 0OCTaHOBKE M B TIpoOIecce
[PYKOBO/JICTBA.
15 |KoMMyHHKalMOHHBIC XapaKTePUCTHKH yHOpexIaronei 5 1 0.4 0.4
[yIIPABJICHYECKON TEATENHHOCTH. ' '
16 [OcoGenHOCTH COBPEMEHHOIO CTHIIS JIEJIOBOTO OOIIEHHs. Mepsl
[0 CHIKCHHUIO PHUCKAa B YIPABICHYCCKHX KOMMYHHKAIIUSX.
Crieraau3upOBaHHbIC KOMMYHHUKATHBHEIC TEXHOJIOTUHU 2 1 0,4 04
MHTEHCUBHOTO BO3JCHCTBUM Ha WHIAWBUAYYM U KOJUICKTHB
OpraHu3aIuy.
17 |CoBepuieHcTBOBaHHE KOMMYHHUKALMOHHBIX XapaKTEPUCTUK Ha
OCHOBE  WCIOJIb30BaHMS  KOHIENIMHA B JCATCIBHOCTH 5 1 0.4 0.4
MEHEKEPOB. O0yueHune HaBBIKaM WHPOPMAIMOHHOM ' '
IeSITEIbHOCTH.
18 |Crparteruu pa3BUTHsI KOMMYHUKAIMHA 2 1 0,4 0.4
BCET O 36 32 6 6




TeMbl NpaKTHYECKUX 3aHATHI

12

Konuuecmeo
yacoe
Ne Hazeanue membl Ounas popma| Ounast 3aouHas 3aouHas
n/n c ¢dopma ¢ ¢bopma ¢bopma ¢
HOPMaTHBHBIM|YCKOPEHHBIM[HOPMATHBHBIM| YCKOPECHHBIM
CPOKOM CPOKOM CPOKOM CPOKOM
oOyuenuss | oOydenust | oOydeHums o0yueHus
1 |[BzaumopneiictBue rogeid B oOmectBe. X  OCHOBHBIC 2 2 04 03
KOMMYHHUKAaIlHOHHBIE Gapbephl. ' '
2 [[Ipouecc yOexaeHus] B KOMMYHHKAIMN: BU3yallbHask I0J/ICPIKKal 2 2 04 03
KOMMYHUKAIUH, UCTIOIb30BaHUE 3aKOHOMEPHOCTEH S3bIKA. ' '
3 |Opraam3annoHHBINA (hakTOp KOMMYHHKaud. KoMMyHHKanuyd u » » 04 03
KOMIIBIOTEPHBIC TEXHOJIOTHH. ' ’
4 |[KomMMyHHKaIMOHHBIE TIpOIlECCHl B oOpraHm3anusax. Cucrema ) ) 04 03
KOMMYHUKAIMi B HEPAPXUUCCKUX OPTaHU3aALUIX. ' '
5 |OcHoBHBIE BHUBI YIPaBJIEHYECKOU nHpopmanuu B
KOMMYHUKaLUAX. Hedopmanbubie KOMMYHMKaLU1 B 2 2 04 03
OpraHU3aIMX.
6 |bropokpaTusM B CUCTEME KOMMYHHUKALUH. 2 2 04 03
7 |Co6op, obpaborka, mepenada, NpPEACTABICHHUE W BOCIPHITHC ) ) 04 03
nH(pOpMaNY B KOMMYHUKAIIWH. ' '
8 [UudopmaimonHoe  0OCIyKUBaHUE. CoBepIIICHCTBOBAHHUC 5 5 oa 03
MH(OpPMALMOHHBIX TTOTOKOB ' '
O |Pammonammzamms pexkuma oOMeHa uHpopMmanumeil. Cxarne 2 2 04 03
HH(OPMAIIHH. ' '
10 [[TorpebrOCTH B MH(pOpPMALUK U €€ yIOBIETBOPEHHUE B Pa3INIHBIX
cepax oOmecTBeHHON KN3HU. KOMMyHHKaIMu ¢ OKpysKaromen ) ) 0.4 03
OpraHu3aliio BHEImIHe# cpenod. KomMmyHmkamum B mporecce ' '
nprueMa pabOTHHKOB.
11 [KomMmyHmKammm B TIpolecce AWCKYCCHH, IPH HPOBEICHUH
3acemaHuii, COBEMIaHUI, TIEPeroBOpoB U cobecemoBanuil. [Tonck 2 2 05 0,3
Maei U pensioKeHU.
12 |[Ouenka cOOCTBEHHOH KOMMYHUKAIIMOHHOW JI€SITELHOCTH. 2 2 05 03
BrICTyIeHHE TIEPE]] Ay AUTOPHEH. ' '
13 [[IpobieMbl, NPUHIMOBI W TYTH  COBEPUICHCTBOBAHUSA
KOMMYHHUKaluy. PallMOHAIbHOE HCIIOJIb30BAHUE BPEMEHU MU 2 2 05 04
yCTpaHEHHUE YIPaBIEHYECKUX OTPAHUYCHUI.
14 [Ycunenme BinsgHHMA B JAEIOBOM OOIIEHHWH: IOBBIIICHHUE
PhGeKTHBHOCTH ~ OOLICHMS HAa  OCHOBE  HCIIOJIb30BaHUS
[apAIMHIBUCTUKH,  PEKOMEHJALlMU IO  OCYLIECTBIICHHUIO 2 2 05 0.4
KOMMYHHUKAIMi B HedopManbHOW 0OCTaHOBKE M B TIpoOIecce
[PYKOBOJICTBA.
15 [KommyHHKanMOHHBIE XapaKTEepUCTUKU yHopexaaromen 9 n 05 0.4
[yIIPABJICHYECKON TEATENHHOCTH. ' '
16 [OcoGenHOCTH COBPEMEHHOIO CTHIIS JIEJIOBOTO OOIIEHHs. Mepsl
[0 CHMXEHHUIO pHUCKAa B YIPABICHYECKUX KOMMYHMKALUAX.
Crenuanu3upoBaHHbIE KOMMYHUKaTHUBHBIE TEXHOJIOTHH 2 1 05 0.4
MHTCHCHUBHOTO BO3JCHCTBHM HAa WHINBHIYYM M KOJUIEKTHB
OpraHN3aIHH.
17 |CoBeplIeHCTBOBaHHNE KOMMYHHMKALIMOHHBIX XapaKTEPUCTHK Ha
OCHOBE  WUCHONB30BaHUs  KOHLENIUH B JESATEIBHOCTH 5 1 05 0.4
MEHEIKEPOB. OOyuenne  HaBbIKaM  HMH(OPMAIMOHHOU ' ’
esITeIbHOCTH.
18 |Crparteruu pa3BUTHsI KOMMYHUKAIMHA 2 1 05 0.4
BCEI'O 36 32 8 6
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6. METOAUYECKHUE PEKOMEHJIAIIMHA 110 OPTAHU3ALIUU
CAMOCTOSTEJBHOMN PABOTHI CTYJEHTOB

Cornacio  «Ilopsiaka opraHuzanuu  y4eOHOro Impomecca B 00pa30BaTEIbHBIX
OpraHM3alusX BhICIIETO mpodeccrnoHaabHOro oopazosanus Jlonenxoit Hapoanoit PecyOmmkmy,
caMoCTOsiTeNIbHAsT paboTa CTYACHTa SIBIISETCS OCHOBHBIM CPEJCTBOM OBJAJICHHS y4eOHBIM
MarepuaiioM Bo BHeydeOHoe Bpemsa. Ee coxmepxkanue ompenensercss pabodell MporpaMmmon,
MCTOAUYCCKUMHU MaTCpualaMU, 3aJaHUAIMHU W PCKOMCHAAIMAMHA IIPCIOAABaATCIIA.

OCHOBHBIE 33,1241 CAMOCTOSATEIILHOM pabOTHI:

— OBJIaJICHHE HAaBBIKAMH CaMOCTOSTEIBHOTO 00ydeHus, (OPMHUPOBAHUS MOTPEOHOCTEN B
camM000pa30BaHNH;

— OCBOCHHUC COACpKAHHUA OUCHUIUIMHBI B paMKax TCEM, IMMPCAHA3HAYCHHBIX IJId
CaMOCTOSATENIFHOTO U3Y4EHHSI CTY/ICHTA;

— OCO3HaHME, YIIIyOJIEHHE COJAECp)KaHHS U OCHOBHBIX IIOJIOKEHMH Kypca BO BpeMs
YCBOCHUSI 3aKOHCIEKTHPOBAHHOTO Ha JICKIMAX MaTepHajia, €ro npopabOTKH Ha MPOTSHKCHUH
IMMOATOTOBKH K ITPAKTHUYCCKUM 3aHATHAM,

— WCIIONB30BAaHUE MAaTEpPUAOB, MOJTYYEHHBIX BO BPEMs BBIOJIHEHUS CAMOCTOSTEIBHBIX
3a1aHuid, HanucaHus pedeparos, s YPPEKTUBHON MOATOTOBKUA K MOJIYJIBHBIM KOHTPOJIBHBIM
3aJ]aHUSM U .3a4eTy.

CamocrositenbHast ~ pabota  cTyaeHTOoB — no jucuuiuinHe «KoMmMmyHukanuu B
YIIPaBICHYECKOM ACATEILHOCTH» COACPKUT CIENyIOUIHe BHIbl Y4eOHOU JesSTeTbHOCTH:

HEPBUYHOE 03HAKOMIJIEHHE C MaTepHalaMy JIEKIIUH, COCTaBICHNE KOHCIIEKTA,;

U3y4CHUE U YCBOCHHE JIGKIMOHHOTO MaTepHaa;

caMoCTosITeNIbHAsT TPOpabOTKa JIMTEPATYPHBIX HMCTOYHHUKOB M O0OOIIECHUE HM3y4EHHBIX
MaTepuaoB;

MMOATOTOBKA K MPAKTHUYCCKUM 3aHATHAM U ACJIOBBIM UI'DAM;

MOJIFOTOBKA YCTHBIX OTBETOB Ha BOMPOCHI [ CAMOIIPOBEPKH;

IMOATOTOBKA K TCCTOBBIM 3aaHUAM 110 YCBOCHHOMY MaTCpuraly,

WHAMBUyalIbHAs paboTa 10 3a/laHUIO NPEToAaBaTes;

IMOATOTOBKA K BBIMMOJJHCHHIO MMCbMCHHBIX MOAYJIbHBIX KOHTPOJbHBIX pa60T;

MOJIFOTOBKA K 3a4eTy.

KontponbabsiMu hopmamMu caMoCTOATENBEHOM pabOThI 110 auctuiuinae «k KoMMyHUKaImu B
YIpaBJIEHYECKON AEATENbHOCTH» MOTYT OBITh CJEIYIOILIHe: MpOBEpKa KOHCIEKTa; MpOBEpKa
OTBETOB Ha KOHTPOJIbHBIE WJIM TECTOBBIE BOMPOCHI; MpPOBEpPKa pedepaTroB; MPOBEPKa
NPaKTUYECKUX 3a/laHUi; TPOBEpKa BHIMOJIHEHHBIX WHANBUYAIbHbIX 3aaHUH.

Opranu3anusi CaMOCTOSITEJIbHOI pa00ThI CTY/ICHTOB

Konuuecmeo
uacoe
Ne OuHas o)
= pma| OuHas 3aouHas 3aouHas
n/n Has3zeanue memot c ¢dopma ¢ (bopma (dopma ¢
[HOPMATUBHBIM|YCKOPEHHBIM[HOPMAaTUBHBIM| YCKOPEHHBIM
CPOKOM CPOKOM CPOKOM CPOKOM
obydenns | oOyuenus | oOyueHms o0ydeHus
1 |BzaumopneiictBue rojeid B oOmiectBe. X  OCHOBHBIC 6 6 9 9
KOMMYHHUKAIIOHHBIE Oapbephl.
2 [[Ipouecc yOexxaeHus: B KOMMYHHKAIMK: BU3yallbHasl IIOJ/IEPKKA 6 6 9 9
KOMMYHHKAIUH, UCIIOJIb30BAHUE 3aKOHOMEPHOCTEH SA3bIKA.
3 |Opranmzanmonnsiii ¢akTop KOMMyHUKannd. KomMmMmyHuKanum u 6 6 9 9
KOMITBIOTEPHBIE TEXHOJIOTHU.
4 |KoMMyHHKaIMOHHBIE WpOIeccH B opraHm3anusax. Cucrema 6 6 9 9
KOMMYHUKAIUH B HEpapXUUECKUX OpraHU3aLusiX.
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OcHOBHBIE  BUABI  yIOpaBlIeHUYCCKOW  WHPOpMAIMU B
KOMMyHUKalusx.  HedopmanbHble  KOMMYyHUKAalMd B
OpraHu3aIHsX.

bropokpaTu3M B cUCTEME KOMMYHHUKALUH.

CO6op, oOpaboTka, mepenada, MPENCTaBICHHE W BOCIPHITHE
MH(OpPMAUUK B KOMMYHHKAIIHH.

udopmanmonHoe  obciyxkuBanue. CoBepIIEHCTBOBaHUE
nH(pOpPMANNOHHBIX ITOTOKOB

Paronanuzanms pexxuMa oOMeHa uHpopmanumen. Cxartue
nH}OopManuy.

10

[lotpeOHOCTF B uWHpOpManMM W ee¢ YAOBICTBOPEHHE B
[pa3inuHbIX cdepax oblecTBeHHOW xn3HH. KoMMyHHKaIu ¢
OKpYyxKarouieu OpraHu3aLuI0 BHEIIIHEN cpenon.
KoMMyHUKanuu B nporecce npuemMa paboTHUKOB.

11

KoMMyHMKanuu B IpoLecce AUCKYCCHH, NPU NPOBEACHUU
3acellaHuii, COBEIIaHUN, TEPEroBOPOB U COOECETOBAHMIA.
Ilonck uaeit u npeaoKEeHU.

12

OueHka COOCTBEHHOW KOMMYHHKAIMOHHOW JESTEIbHOCTH.
BricTynnenue nepea ayiuTopue.

13

[MpoOmembl, TNPUHOMIBL W ITYTH  COBEPIICHCTBOBAHUS
KOMMYHUKalli{. PalioHaIbHOE WCIONB30BAHUE BPEMEHH U
yCTpaHEeHHE yNpaBICHIECKUX OTPaHUICHHH.

10

14

YcuneHre BIUSHHSA B JICJIOBOM OOIICHUHU: TOBBIIICHHUE
PGGEKTHBHOCTH — OOICHHS Ha OCHOBE  HCIOJIB30BaHHS
[MApaMHIBUCTUKKA, PEKOMEHIAUH 0  OCYIIECTBICHHIO
KOMMYyHHUKalMid B HeopMaibHOM 0OCTAaHOBKE M B IMpOIECCe
[PYKOBOJICTBA.

10

15

KoMMyHHUKaIIMOHHbIE XapaKTEPUCTUKU yopexaaromen
YIIpaBICHIECKON AEATEIBHOCTH.

10

10

16

OCcoOGeHHOCTH COBPEMEHHOT'O CTUJISI AETIOBOTO OOIIEeHUs. Mephl
10 CHMXXCHHIO PHUCKAa B YIHNPABJICHYCCKHUX KOMMYHUKAIUAX.
CHeuHaHH3I/IpOBaHHBIe KOMMYHUKATHUBHbBIC TEXHOJIOTUHU
MHTCHCUBHOI'O BO3HeﬁCTBHH Ha HWHAUBUAYYM W KOJIJICKTUB
OpraHu3aLiH.

10

10

17

COBepHIeHCTBOBaHI/Ie KOMMYHUKAIIUOHHBIX XapaKTCPUCTUK Ha
(OCHOBC HCIIOJIb30BaHUA KOHHeHHI/Iﬁ B JACATCIBHOCTU
MeHnemkepoB.  OOydeHue  HaBblKaM  MH()OPMALMOHHOM
e TeTILHOCTH.

10

10

18

CTpaTteruu pa3BUTHS KOMMYHUKAIHH

10

10

BCEI'O

108

116

166

168

7. AHAUBU A YAJIBHBIE 3ATIAHUSA

OnaauM U3 BUJOB WHIWBHUIYAIBHOW PaOOTHI CTYIEHTOB SIBIISIETCS TMOATOTOBKA JIOKJIAIa C

MYJIbTUMEINIHON npe3enTanue. Llenb qanHoi paboThl — OCMBICTICHHE U YTITyOJIeHHE 3HAaHUH 110
JAHHOW MCUUIUIMHE, Pa3BUTHE HABBIKOB CAMOCTOSATEIBHON paboThl MO cOOpy, cUcTeMaTU3alun
Marepuaia, IPOBEACHUIO HCCIENOBaHUSA W aHanu3a. SBIssAChH ONHMM W3 BHJIOB HAy4HO-
HCCIIEI0BATENbCKOM pabOThI CTYACHTOB, MTOATOTOBKA JOKIAa1a ¢ MyJIbTUMEIUUHON Tpe3eHTaIneH

CHOCO6CTByeT (I)OpMI/IpOBaHI/IIO Y CTYACHTOB aHAJIMTUYICCKOT'O, TBOPYECKOI'O MBIIIJICHUS.

TeMbl HHAUBUAYAJIbHBIX 3aJaHUM

1. Cnenuduka nemoBoro oOIIeHUSI.

2. KoMMyHHKaTHUBHBIE Oapbephl B OOIIICHHH.

3. IleprenTUBHBIN aCHEKT AEIOBON KOMMYHHKAIIMH.
4. VIHTepakTUBHBIN aClEeKT JeJI0BOM KOMMYHUKAIIMH.
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5. PeueBrie TEXHOIOTUY IEJTOBOr0 OOIIEHNUS.

6. HeBepOanbHble cpencTBa OOLICHHS U MX UCIIOJIb30BaHUE B OM3HECE.

7. Co3HaresnbpHOE U Oecco3HaTeNIbHOE B HEBEpOaJIHKe.

8. Bunbl nemoBoro o0ImeHus B peKiIaMHOM OM3HECe M UX XapaKTePUCTHKA.

9. O6mue TpeboBaHUs K JICTIOBOM Oeceie U ee CTPYKTypa.

10. Meroanka MOArOTOBKY ¥ IIPOBEICHUS ACTOBBIX Oeces.

11. JlenoBoe coBelaHue Kak OJWH U3 BUJOB JIEJIOBOTO OOIICHHUS.

12.Buibl eN0OBBIX COBEIIAHMH B cepe peKIaMHOTo Ou3Heca U uX

XapaKTepPUCTHKA.

13.0OcHOBHBIE 3Tanbl MOATOTOBKH K JICJIOBBIM MIEPETOBOPAM.

14. CrtpykTypa MeperoBOpoB M OCHOBHBIE TpeOOBAaHHUS K PYKOBOAMUTEIIO B XOJ€ HX
IIPOBEJICHUS.

15.1TpaBuna aenoBoro oomeHus 1mo Teiaeony.

16.ITpocdheccuonanbHbIe KaUueCTBA BEAYIIETO COBEIIAHUE U CTHIIN €T0

PYKOBOJICTBA.

17. O6mmee u ocobeHHOE B CTPYKType OpudHHTa 1 pecc-KOH(EepeHINH.

13. Knaccudukanus 1e10B0i KOppECTIOHACHIIMU U 001IHe TPeOOBaHUS K AETOBBIM

MUCbMaM.

14.ITpuynHbl BOBHUKHOBEHUSI KOH(IIMKTA B JIEJIOBBIX KOMMYHHUKAIUSX..

15. Ctpykrypa u JMHaAMHUKa KOH(IIUKTA.

16.Tumnb! KOHPJIUKTHON TUYHOCTHU U IMYTH pa3peleHus KOHGINKTa ¢ Hell.

17.Ctinm moBeieHUs! Y9aCTHUKOB B KOH(JIMKTHOW CHUTYaIlHH.

18.ConeprxaHue MOHATUS «AEJIIOBOM IPOTOKOI», €0 COCTABISAIOLINE.

19. Opranuzanus nMoAroToOBKH MePEeroBOpOB MPUHUMAIOIIEH CTOPOHOM.

20.ITpaBuiia BegeHus TenedOHHBIX IEPETOBOPOB U UX 3AIUCH.

21.Crpaterust ¥ TaKTHKa IPOBEACHUS IEPETOBOPOB.

22 .TpeGoBaHUS K KyJIbType JI€JIOBON PEUH.

23.HpaBcTBeHHas OCHOBA JIETIOBOTO ITHKETA.

24 JlenoBasi 3THKA B pEKJIAMHOMN JESITEIbHOCTH.

25.YnupaBneHdeckas 3THKa, KOPIOpaTUBHAs 3TUKA, KOPIIOPATHBHbBIE KOJIEKCHI.

26.0cHoBHBIE TpeOOBaHUS K 3anucH Oeces (TIeperoBopoB).

27 Ilopsanok MpoBEACHUS EJIOBbIX BUSUTOB U Oeces.

28.Paznuunie Mexay NO3ULMAMHI U HHTEPECAMU Ha IeperoBopax. Merox

COBMECTHOI'O pPaCCMOTPEHUS IPOOIJIEMBI.

29 . Knaccudukamnus nprueMoB. Busl 1€710BbIX TPUEMOB.

30.OpraHu3zaiimoHHOE U MPOTOKOJIbHOE 00EeCIeueHre IEPEroBOPOB

Kpurtepuu oneHnBaHus MHAMBUAYAJIbHOH PaldoOThI CTyAeHTA

1. Ilenp paboOTHI: HACKOJBKO YETKO CPOPMYIUpPOBAHA.

2. CrpyKTypa: JJOTHYHOCTb U TOCIIEA0BATEILHOCTh M3JIOKEHUS MaTepraa.

3. Aprym™meHTanus: 000CHOBAaHHOCTb, YOEAMTEIbHOCTb, HAIWYME MO3UTUBHOM OIEHKH U
BO3MOXXHOW KPUTHKH, CEPhE3HOCTh HAYYHBIX NCTOYHHKOB.

4. HayuHblil TOMCK: UCTIOJIb30BaHHE COOTBETCTBYIOIIECH TUTEPATYPhl, 00bEM IPOBEIEHHBIX
Hay4YHBIX HCCJIEIOBaHUMN.

5. SI3bIK pabOTHI: MOHATHOCTh, IPAMOTHOCTb.

6. TBopdeckwii MOMEHT: TBOPYECKOE OTHOIICHHE K OTOOpYy, 00pabOTKe MaTepHalioB,
HaJINYMe OPUTHHAIBHBIX BHIBOJIOB.

8. BOITPOCHI K MO YJIBbHOMY KOHTPOJIIO

1. Peus B genoBoit 6ecene cpeacTB HEBEPOATBHOTO OOIICHHS.
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2. Opranm3anys 1e10BOi KOMMYHUKAITUH.

3. Peup kak cpencTBO KOMMYHHKAIIHH.

4. OOpatHas CBSI3b U OCHOBHBIE KOMMYHUKATHBHbIE Oaphepbl B MacCOBOH
KOMMYHHKAITHH.

5. JlenoBoe ob1ieHrEe B KOHTEKCTE JI€I0BBIX KOMMYHHKAIUI.

6. Pomp Oecco3HATENbHBIX TCUXMYECKHX IPOLECCOB B KOMMYHHUKALUU JICIOBBIX
MapTHEPOB.

7. DTuka AeI0BOro OOIIEHHS B COBPEMEHHOM POCCUMCKOM OOIIECTBE.

8. PeueBble KOMMYHUKAILIUU B JAEOBBIX MEPErOBOPAX.

9. MexKynbTypHasi KOMMYHHKAILMs M KOPIIOpAaTUBHAs KYJIbTypa.

10. YpoBeHb J1€10BOI1 KOMMYHUKAIIMU IPU TOCTPOCHUHN COLIUATILHBIX CETEH.

11. Meradopu3zaius Kak 0COOEHHOCTb SA3BIKOBOT'O 3HAUCHUSI.

12. KoMmMmyHHKauu B Ipoliecce ynpaBIeHUs.

13. OcobeHHOCTH UIMOM B JAETOBOM KOMMYHHUKALIUH.

14. 3akoHOMEpPHOCTH PEueBOTO MOBEIEHHS B MAaCCOBOM KOMMYHHUKAIIMU KaK CPEICTBa
YTBEPKJICHHS COLIMATBHOTO CTaTyca.

15. Tlcuxonoruyeckas KyabTypa JA€I0BOrO OOLIECHUS.

16. IIpobnemsl Heya4 B MEXKKYIBTYPHOU JETOBOM KOMMYHUKALINH.

17. Turnbl KOMMYHUKATUBHBIX JJMYHOCTEH U MX POJIb B KOMMYHHUKAIIUU

18. JIMYHOCTH ¥ U3y4YCHHE JIUIYHOCTH B KOMMYHHUKATHBHOM KOHTAaKTE.

19. KoMMyHHKaTUBHBIEC TUIIBI JEIIOBBIX TAPTHEPOB.

20. Bupapl 1e710BbIX KOMMYHHUKAIMNA U IyTH JOCTHKEHHSI MAKCUMAIILHOTO (P QeKTa.

9. OBPA3ZELl MOAYJIBHOT'O KOHTPOJIA

TrOY BIIO «JIOHEINKHWIA HALITUOHAJIbHbIIA YHUBEPCUTET»
®AKYJBTET MATEMATHUKHA U UHOOPMAIIMOHHBIX TEXHOJIOT M

Hanpasnenue noocomoexu: 46.03.02 /lokymenmogeoenue u apxuseoeeoenue
Obpaszosamenvhas npocpamma  6axanagpuam

Cemecmp \%

Vuebnas oucyunauna Kommynukayuu 6 ynpasnenueckoit desmensHocmu

MOAYJbHASA KOHTPOJIBHAS PABOTA
BAPHUAHT Ne 1

1. PeyeBbie KOMMYHHKAIIUH B IETTOBBIX MIEPETOBOPaX
2. KoMMyHUKAaTHBHBIE THUIIBI I€JIOBBIX MAPTHEPOB.

VYTBepkIeHO Ha 3acegaHuM Kadeapbl HH(OPMAIMOHHBIX CUCTEM YIpPaBJICHHUS, MPOTOKOI No

_or“ ” 20 T
3aB. kadenpoit H. 1. [Toromapenko
[Ipenonasareinsb K.B. KopoGeiitnnkoBa

Kpurepun oneHnBanust MOAYJIbHOT0 KOHTPOJISI

Homep 3aganus KoumnuectBo
0aJ1710B
3ananue 1 3
3amanune 2 3
Bcero 6 OamIoB




17

10. KOHTPOJILHBIE BOITPOCHI K MIPOMEXKYTOYHOM ATTECTAILIUHA

KoHTpoJibHbIe BONPOCHI K 3a4eTy

1. O0menne Kak COLHMAIBHO

npo¢eCCUOHAILHON JAEATEIbHOCTH.
2. OpraHu3anMoHHBINA (HaKTOp KOMMYHUKAIIHH.
3. Posb pykoBoOUTENS B JUCKYCCHH.
4. TlpuHUMIIBI COBEPIIEHCTBOBAHUS KOMMYHHUKAIIU.
5. IIpoGneMbl cOBEpIIEHCTBOBAHUS KOMMYHUKALIUH.
6. PexomMeHganuu mo mpoBeIEHUI0 KOMMYHHUKalui B He(OpManbHON OOCTaHOBKE U B
IIPOLIECCE PYKOBOJCTBA.
7. HedopmanbHble KOMMYHUKAIIUU B OPTaHU3ALUSAX.
8. KommyHuKanuu B npouecce AUCKYCCHH.
9. BzaumozeiicTue Jitozieil B o01eCTBe.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.

20.
21.
22.
23.
24,
25.
26.
217.
28.

KoMMyHHKaIIMOHHBIE POLIECCHl B OPraHU3alIHSIX.

[Tyt coBepiieHCTOBaHUS KOMMYHUKAITMOHHBIX XapaKTEPUCTHUK.
CV. ConpooautenbHoe nucbmo Kk CV.

Ycrpanenue yrnpaBaeHYECKUX OTpaHUYCHUH.

OCcoOEHHOCTH COBPEMEHHOT'O CTHJIS ICJIOBOTO OOIIECHUS.
Onenka cOOCTBEHHONW KOMMYHHMKAIIMOHHOM 1€ATEIbHOCTH.
[Touck naen u TpeaIoKEHUH.

OcHoBHBIE 6apbepbl KOMMYHUKAITHIA

KoMMyHHMKaIIMM ¥ KOMITBIOTEPHBIE TEXHOJIOTUH.

—JICUXOJIOTUYECKUN MEXAHMU3M B3auMOJIECIHCTBUSA B

OcCHOBHBIC 1M KOMMYHUKAaTHBHOH TEXHOJOTH (HOPMHUPOBAHUS W TOAJEPIKKU
KOPIOPATUBHOIO UMUKA (QUPMBL..

Meton Hendu.

«Taitm-MeHemxep».

OOyueHune HaBbIKaM HH()OPMALIMOHHOMN AESITETbHOCTH.
PanmonansHOE HCMOIB30BaHNUE BPEMEHN B KOMMYHUKALIUSAX.
BricTynuienue nepen ayauTopuen.

KoMmmyHHKauu ¢ BHEUIHEH OpraHU3allMOHHON Cpeloi.

OcHoBHbIE BUbI yIIPaBIEHYECKOW HH(OPMAIUU B KOMMYHHUKAIIHSIX.

Hcnonp3oBaHue B KOMMYHUKallUn 0COOCHHOCTEH SI3bIKA.
MeTOI[I/ILIeCKI/Ie PEKOMCHOAaIN o HCIIOJIb30BAHUIO B

CTAaTUCTHYCCKOT'O Marcpurajia.

29.
30.
31.
32.

BepbainbHble cpencTBa KOMMYHHUKAIUH.

KommyHukamuu B HayuHOU cdepe.

Ycunenue BIMSHASA B )ICJ'IOBOI7[ KOMMYHHKaIINH.
CoBepIlIeHCTBOBaHHE  KOMMYHMKAIIMUOHHBIX  XapaKTEPUCTHUK

HCITOJIB30BAaHWA KOHUCTIIUKY MCHEIKEPOB.

apryMeHTaluu

Ha OCHOBC

HCITIOJIBb30BaHUA

33. KomMmyHHMKanuu npu NpOBEJICHUN COBEIIAHUN U COOpaHuil.

34. Tlpesenranus

35. BwusyanbHas nojajep>kka KOMMYHHKAIIUH.

36. CucremMa KOMMYHHKAIIU{ B HEPAPXHUUECKUX OPTaHU3AIUIX.

37. HesepOanbHble CpeICTBA KOMMYHUKAIUH.

38. IlpuHIMITBI yIpaBIEHUS] PUCKAMH.

39. [IloBeimienne  3PQPEeKTUBHOCTH  OOIIEHHS  HAa  OCHOBE
MapaTMHTBUCTUKH.

40. CpencTsa Mo CHIKEHHIO IJIAHKH B YIPABICHUECKUX KOMMYHUKAIUSX.

41. KomMmyHUKalWU IpH MPOBEICHUH IIEPETOBOPOB U cOOECETOBAHUMN.

42. Cas3b ¢ OpraHmu3alsaIMi 1 001ecTBeHHOCTHIO. [Ipecc-koHpepeHIus.

43. Tlpomecc yoex1eHus] B KOMMYHUKAIIHH.
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44, BropokpaTtu3M B CUCTEME KOMMYHHUKAIIHH.

45. Knaccudukanust (ycioBHas) THIIOB YYaCHHUKOB JUCCKYCHH, W JEHCTBUH 110
OTHOILIEHHIO K HUM PYKOBOIUTEIIS.

46.  Bwuabl ynpaBieHUs B YIPEAUTEIbHON yIIPaBIeHUYECKON AEATEIHHOCTH.

47. KOMMYHUKAallMOHHBIE XapaKTEpPUCTUKH B  YINPEAUTEIBHOW  YIPaBICHUYECKOH
JIESITEIIBHOCTH.

48. Cpnenuanu3MpOBaHHbIE KOMMYHUKAaTUBHBIE TEXHOJIOI'M IHTEHCUBHOIO JEHCTBHS Ha
VMHAMBHUAYYMa U KOJIEKTUB OpraHu3aliy.

49. KoMmMyHHKalM4 B Ipoliecce npuemMa pabOTHUKOB IO JIMYHBIM BOIIPOCAM.

50. TloBbimenue 3¢ppeKTUBHOCTH PEKIAMBI.

11.0BPA3EILl DK3AMEHAIIMOHHOI'O BUJIETA
He npeaycmorpeno.

12. OBPA3EIl TECTOBOI'O 3AJIAHUA

1. Komynukanus 37o:

a) oOmMeH nHdopmanmen Mex 1y IByMs WK OoJiee INLaMu;

0) mepenavya nHOGOPMAIIMH OJHOTO JIUIA APYTOMY;

B) 00MeH uHGopManuei, KOTOpbIi o0ecrieYnBaeT B3aUMOIIOHMMAHUE MEKTY
OTHpPaBHUTEIEM U MOJIydaTe eM HHpopMaum.

2.npopmaniioHHBIM KpuTepreM 3(h(HEeKTUBHOCTH MEXIINIYHOCTHONH KOMMYHUKAITUH SBIISICTCS:
a) YIOBJETBOPEHHOCTh MAPTHEPOB M0 KOMMYHHKAIIHH;

0) nobposkenarenpHas atMocepa oOIIeHNs;

B) JKe€JIaHUE CTOPOH MPOI0JIKATh KOMMYHHUKAIIUH;

T) OJIM30CTH COJEPKAHUS TIPUHATOTO COOOIICHHUS K COAECPIKaHUIO TIOCIIAHHOTO COOOIICHNUS;

1) TOYHOCTh (POPMYIUPOBOK.

3. Opranu3alnoOHHbIE KOMMYHUKALIUHU - 3TO:

a) KOMMYHHUKAIIMA MEXK]Ty IByMs UJIM 00Jiee OpraHu3aIfsIMu;

6) oOMeH nHpopmanueit, KOTopslii 00ecriedrBaeT B3aUMOIIOHUMAaHUE MEX/y OTIIPABUTENIEM U
noJryyaTesieM HH(GopMaluu;

B) KOMMYHHUKALIUU MEXAY IByMsI WM OoJjiee ITUlamMu;

r) KOMMYHHMKAIUM C Y4eTOM MepapXuH BJIACTH B OPraHU3aALMU.

13. KPUTEPUU OLUEHUBAHUA

B Tteuenue cemectpa oOydwaromuics MOXET 3apaboTarh Oaibl 3a CIACAYIOIMINUE BHIBI
NEeSITeIbHOCTH: MOJYJIbHYIO KOHTPOJIBHYIO DPa0OTy, MpaKTHYECKHe 3aJaHus MO JAUCHUILIIHE,
WHAMBUAYalIbHbIE 3a/aHus (pedepaTsl, Npe3eHTalNH, JOKIabl) U 3a4eT.

OrneHka 3HaHUN CTYJEHTOB MpoBoauTCs 1o 100-0ayIbHOM MIKae COrJIacHO CIeTyIOIUM
KPUTEPHSIM:

Ne “ KoaungectBO
Buabl KOHTPOJIBHBIX MEPONIPUATHH
n/n 0aJLi10B
Tema 1
1 [TpakTryeckoe 3amanue 1 3
Tema 2.

2 [TpakTryeckoe 3aanue 2 3
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Tema 3
3 ITpakTrueckoe 3aganue 3 3
Tema 4
4 [TpakTrueckoe 3amanue 4 3
Tema S
5 [TpakTrueckoe 3a1anue 5 3
Tema 6
6 [TpakTudeckoe 3aganue 6 3
Tema 7
7 [TpakTudeckoe 3ananue 7 3
Tema 8
8 ITpakTnueckoe 3ananue 8 3
Tema 9
9 [TpakTrueckoe 3amanue 9 3
Tema 10
10 [TpakTrueckoe 3amganue 10 3
Tema 11
11 [TpakTrueckoe 3amanue 11 3
Tema 12
12 [TpakTrueckoe 3amanue 12 3
13 Moay JibHBII KOHTPOJIb 6
Tema 13
14 [TpakTrueckoe 3amxanue 13 3
Tema 14
15 [TpakTrueckoe 3amxanue 14 3
Tema 15
16 [TpakTryeckoe 3amanue 15 3
Tema 16
17 [TpakTryeckoe 3amanue 16 3
Tema 17
18 [TpakTryeckoe 3amanue 17 3
Tema 18
19 [TpakTryeckoe 3amanue 18 3
3auer 40
Bcezo 3a cemecmp: 100
IIkana oueHuBanus: rocyfapcrsennas u ECTS
Ouenka CyMmmMma 6asioB 3a Bce O1ieHKa 1Mo rocy1apCTBEHHOM IIKajie Ouenka no
ECTS BUIBI yUeOHOU (9x3ameH, nuddepeHInanIbHbINR rocy1apCTBEHHON
JIESITEIIbBHOCTH 3a4er) 1IKasie (3a4er)
A 90-100 5 (OTIMYHO) 3a4TE€HO
B 80-89 4 (xopom1o) 3a4TE€HO
C 75-79 4 (xoporo) 324TEHO
D 70-74 3 (y1OBJIIETBOPUTEIIBHO) 3a4TEHO
E 60-69 3 (YIOBJICTBOPHUTEIHHO) 3a4TEHO
EX 35-59 2 (Hey,ZLOBHeTBOpI/ITeHLIEO) c He 3a9TeHo
BO3MOXXHOCTBIO TTIOBTOPHOM C/TaYu
= 0-34 2 (Hey,ZLOBHeTBOpI/ITeJILIEO) c He 3a9TeHo
BO3MOYKHOCTBIO TIOBTOPHOH Cllaun
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MIPH YCIOBUU 0053aTEILHOTO
HabOpa JOMOTHUTEIHHBIX 0aJIOB

14. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE YYEBHOI'O ITPOIECCA

HCKHI/IOHHBIG U TPaKTHYCCKHUE 3aHATUA IIPOBOIAATCA B y‘IG6HOI71 AyJUTOpUHn JIA

IMPOBCACHUA 3aHATUH JICKOHMOHHOT'O THIIA, IPAKTUYCCKUX 3aHHTHfI, TCKYLICTO KOHTPOJIA U
HpOMeX(YTOqHOﬁ aTTeCcranuu, OCHaHleHHOﬁ KOMIIJICKTOM y‘IC6HOI71 Me6CHI/I, KOMIIJICKTOM

pa6oqer0 MCCTa IpernoaaBaTeciid,

MIPOEKTOPOM, HOYTOYKOM (1 1mIT.).

MEJIOBOM (MapKepHOH) JIOCKOii,

15. PEKOMEHJTOBAHHAS JIMTEPATYPA

1 MyapTUMEIUUHBIM

Ne
n/n

HaunmenoBanue

Koa-Bo
IK3EeMILIAPOB
B OmOHMoTEKeE

JouHY

Haanumue
3JIEKTPOHHOM
BEpPCHHU B
IbC

OcHoBHas1 JInTEepaTypa

KopobeitankoBa K.B. Kommynwukanum B
yIpaBIeHYECKON NIeATENbHOCTH. YueOHoe mocobue./
K.B. Kopob6eitnukoBa. — [onenk,:JonHY, 2016. —
100 c.

1

I'onosneBa, E. JI. MaccoBele KOMMYHMKAallUd U
MeauariiaHupoBanue : [yue6Hoe mocobue] / E. JL
['onoBneBa. - ExarepunOypr : J[lenoBas kuwura ;
Mocksa : Akan. npoekt, 2009. - 342, [1] c.

Jlapuna, T. B. Kareropus BeXJIMBOCTH U CTHIb
KOMMyHHKaluu. CoOMNocTaBlIeHUE AaHIJIMICKUX U
PYCCKMX JIMHTBOKYJIbTYpHBIX Tpanuuui/ T. B.
Jlapuna . — M. : SI3bIku cnaBsSHCKHX KynbTyp, 2009 .
— 507 c.

CrnoBapp 1O MEXKYJIbTYPHOU KOMMYHUKAIIMH
noHstuss u nepcoHanuu / B. I'. 3unuenko, B. T.
3ycman, 3. U. Kupnose, I'. I1. Ps6oB u np. - Mocksa :
®muaTa, 2010. - 136 ¢.

JlonoJIHuTeIbHAS JIMTEPaTypa

®enpko, H. I MapkeTHHroBble KOMMYHMKALIUU :
VYueb. mocobue mis cryaeHTos By3oB / H. I'. denpko,
B. I1. ®eapko ; [Tox odm. pen. H. I'. denpko, U. U.
CasBugu. - Poctos H/]] : ®enukc, 2002. - 383 c.

ITouenmos, I'. I. Meaua: Teopuss MacCOBBIX
KOMMYHUKaIui : [yde0. mocoOue sl CTyIEHTOB U
actimpanToB] / I'. T'. [louenmos. - Kues : Anprepnpec,
2008. - 407 c.

KonnpateeB, 3. B. CBsizu ¢ 0OIIECTBEHHOCTHIO :
yaeOHOe TTocoOure 0 CeHaIbHOCTH "MeHeIKMEHT
opranuzaiun", "Mapkerunr" / 3. B. Konnpartses, P.
H. A6pamos. - U3n. 4-e. - M. : Akan. [Ipoekt, 2007. -
430, [1] c.

[oiixman, O. SI. OcHOBBI pe4eBOil KOMMYHUKAIIUHU :
Y4eOHHK AJIs CTYACHTOB BY30B, CIIEHUAIN3UPYION]. B




21

0011. cepsuca / I'oiixman O. S., Haneuna T. M. ; Tlon
pen. O. f. TINoiixmana. - M. : UTH®PA-M, 1997. - 272
c.

Kosanes, I'. /. THHOBallMOHHbIE KOMMYHHMKAIIMH : 3 -
VYueb. nmocobue misa By3oB / I'.JI. KoBanes. - M. :
IOHUTH, 2000. - 288 c.

10

ITyraues, B. II. TecTsl, 1en0BbIE UTPHI, TPEHUHTH B 2 -
yIpaBiIeHUN TMEepCOHAIOM : Yueb. JUis CTYAEHTOB
BYy30B, OOydYaromi. IO CIel. W HalpaBICHUIO
"Menemxment" / B. I1. Ilyrades. - M. : Acniekr, 2000.
- 285 c.

11

Kamkun, B. b. BBeaenue B Teoprto KOMMYHUKALIUH : 3 -
VYu4eb. nocodue / B. b. Kamkusn ; BopoHek. Troc. TexH.
yH-T. - Boporex : BI'TY, 2000. - 175 c.

12

Koponpko, B. I'. OcHOBBI a0JIMK pruteidnia3 @ Yueo. 1 -
Ui cTyneHToB By30B / Banentun Kopombko. - K. :
Baxuep ; M. : Pedn-0yk, 2000. - 527 c.

16. TH®OOPMALIMOHHBIE PECYPCHI

1. Bubnmoreka 31EKTPOHHBIX KHHUT (TIOKCK MO aBTOPY M Ha3zBaHuo):http://www.koob.ru
2. bubnuoreka snexTpoHHbIX KHHUT: https://www.livelib.ru
3. bubmuoteka ['ymep - rymanutapHbie Hayku: http://www.gumer.info

17. MIPOTPAMMHOE OBECIIEYEHHUE

1. Windows 7 PRO (xopmoparuBrast juiensust JOHHY Ne 46484614)
2. Microsoft Office (kopnopatuBnas nunensus JJOHHY Ne 46472919)
3. Microsoft Visual Studio (sutiensust mporpammer DreamSpark st Beicimx

y4eOHBIX 3aBEJICHUI)

4, AntuBupyc Kacmepckoro, Adobe Acrobat Reader, xPDF (numensun  GPL,

Apache, BSD st cB060IHOTO MTPOrPaMMHOTO 00OECIICUCHHUS).

18. ©CIIOJIb30BAHHUE 3JIEKTPOHHOT'O OBYUEHMUSA
U JUCTAHIIMOHHBIX OBPA3OBATEJIbHBIX TEXHOJIOT U

ucyunauna unu opyzoi
6U0 yueOHOU padbomul

@HO npenooasamens
U 810 INEKMPOHHO20 63AUMOOCUCH U
npenooasamensb-cnmyoeHm no OUCyYUnIune

KommyHnukanuu B
YIIPABJIIEHYECKOU
JeSITEIIbBHOCTH

Kopob6eitnukona K.B,:

Oomnaxo (https://cloud.mail.ru/public/2Y qo/5dpP3dtES ),
BK (https://vk.com/id8216117),

e-mail (k.korobeinikova@donnu.ru)

Kypntomosa U.A.:

Oonaxo (https://cloud.mail.ru/public/3CiV/ncttVKALT ),
BK (https://vk.com/id588268765),

e-mail (i.kurdiumova@donnu.ru )



https://www.livelib.ru/
http://www.gumer.info/
https://cloud.mail.ru/public/2Yqo/5dpP3dtE5
https://vk.com/id8216117
https://cloud.mail.ru/public/3CiV/ncttVk4LT
https://vk.com/id588268765
mailto:i.kurdiumova@donnu.ru
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PaGouass mnporpamMma paccMOTpeHa M IepeyTBEep)KJIeHa Ha 3aceJaHuM Kadeapsl ¢
n3MeHeHusMu (0e3 n3menenunit) Ha 2021-2022 roa.

B pabouyio npozcpammy oucyuniunst « KommyHuxkayuu 6 ynpagieH4eckoui 0esimeabHoCmuy
8HeceHbl Ccledyioujue U3MeHeHUs U OONOTHEHU:

[Tporokon 3acenanus kKageapnr Ne oT . 3aB.xadeapoit

PaGouass mporpamMMa paccMOTpeHa H TepeyTBEep)KIeHAa Ha 3aceqaHuu Kadeapel ¢
u3MeHeHusMu (0e3 n3menenunit) Ha 2022-2023 roa.

B pabouyio npoecpammy oucyuniumsl « KommyHukayuu 6 ynpagieH4eckoll 0esimeabHOCmu»

B6HECEHbl czzedyiou;ue U3MeHeHUst U OONOIHEHUS:

[Tporokon 3acenanus kKageapnl Ne oT . 3aB.xadeapoit



