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Pa6ouass mporpamMma aucHMIUMHEI «IIcHxonorus KOoHGMHMKTa» s o6ydaromuxcs IO
HanpasieHuio noarotoBkd 37.03.01 ITcuxomorus (Ilpoguns: Ilcuxonorus), cocraBieHa Ha
ochoBaHuu DenepanmbHOrO TrOCYAAapCTBEHHOrO 00pa30BaTENBHOIO CTaHJApTa BBHICIIErO
obpazoBanuss — OakanaBpuar mo HampaBieHuio mnoaroroBku 37.03.01 Ilcuxonorus,
YTBEPXJEHHOTO NpHKa3oM MHMHHCTEpCTBA HAayKH M Beicmero obpa3oBaHus Poccuiickoi
Oeneparuu o 29 wmrons 2020 r. Ne839 (¢ wm3m. um gom.), Ilopsaxa opraHM3aluM H
OCYIIECTBIEHHs 00pa30BaTE/IbHON NEATENHHOCTH 0 00pa3oBaTeNbHBIM IIPOrpaMMaM BBICIIETO
obpazoBanuss — nporpaMmaM OakanaBpuaTa, NpOrpaMMaM CIELHAIMTETa, IpPOrpaMMaM
MarucTpaTypbl, YTBEpXKIEHHOrO IpHKa3oM MHHHCTEPCTBA HAayKH H BhICIIEro oGpa3oBaHHA
Poccuiickoit @enepanuu ot 06 ampens 2021 r. Ne 245 (c M3M. H J0N.), B COOTBETCTBHH C

y4eOHBIM ITaHOM, yTBepXkIeHHBIM Y4eHsIM coBeTtoM ®I'BOY BO «JlorI'Y» mna Ha6opa 2024
roaa.

Pa3paboryuk: 7
CTapluui npenojaBaTenb Kageapbl ICHXOIOTHH / H.B. l'onsiera

Pa6ouas nporpamma onobpena Ha 3aceiaHiHu Kad)eapbl NCHXOJNOTHH.
ITporokon ot 26.03.2024 r. Ne 11

3asenyrouuii kadeapoi (Z//// A.B.Topneesa

COTI'JIACOBAHO:

JlexaH ¢unonoruyeckoro $pakynsrera

H.A. Spomenko
28.03.2024 r.

Yy4eGHO-MeToanYeCKas KOMHCCHS (QUIIONIOrHYECKOro dnucy@vm
ITpotokon ot 27.03.2024 r. Ne 3.

INpencenarens L— C.B. Pynenko

PykoBoauTeib OCHOBHOM NPO(eCcCHOHATBHOM
ob6pa3oBaTesIbHO# MporpamMmsi,

KaH]1. MICKUXOJI. HayK, JIOLIEHT. % 7 A.B.Topneera
26.03.2024 . PlS
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1. MECTO JUCLIUIIIMHBI B CTPYKTYPE OBPA3OBATEJIBHOM ITPOTPAMMBI

1.1. TpebGoBaHus K npenBapuUTENIbHON MOArOTOBKE O0yYaOUINXCs, IPEALIECTBYIONINE
U COIYTCTBYIOIIME AMCLUUIUIMHBI, HA KOTOPHIX OCHOBBIBAETCS M3YyYCHHME JAAHHOM TUCLMILIMHBI
nporpamMMbl  OakamaBpuara: OOmas mncuxoijorus, Ilcuxomoruyeckue TEOPUH JUYHOCTH,
ConuanbHas ncuxosorust, OpraHu3allMOHHask ICUXOJIOTHSL..

1.2. JIucuuruimHbl, KypcoBble pabOThl W MPAKTUKHU, JUIS KOTOPBIX OCBOCHHE IaHHOM
JUCLMIUIMHBL HEoOXOIuMMO Kak mpeamectByromee: Ilcuxosnorus AeinoBoro oOWIEHUS WU
IIEPErOBOPOB

2. OIMMCAHUE JMCHUITJIMHBI

2.1.  OOmas xapakTepPUCTHKA

HaumeHoBaHue nokasaresst 3HayeHue NoKa3aTesl
HasBanue oO6pazoBaTenbHON IpOrpaMMBl 37.03.01 INcuxomnorus ([Tpoduib:
Icuxomorust)
Iudp 1 Ha3BaHHE B COOTBETCTBHUH C b1.B.O/1.22 TIlcuxomnorus KOHQIUKTA
y4eOHBIM TIIAHOM
Yactb 00pa3zoBaTeIbHON MPOTrpaMMBbl BapuatuBHas yacTh: BbIOOp By3a
KonuuectBo 3a4eTHBIX €MUHULL / BCETO YacOB 2,5/90

2.2. Pacnpenenenue 4acoB 1o opmam u nepuoaam o0y4eHus

O0u1ee KOJINYECTBO YaCOB
o
o E CaMOCTOS-
dopma g 3 i Gona- ) o
1 JIEKIA nabopa- | IpaKTH TENHLHOM dopma
00y4eHUsI g 2 BCETO
5 OHHBIX | TOPHBIX | YECKHX | PabOTHI + KOHTPOJISI
KOHTPOJIb
Ounas 3 5 17 — 17 56 90 DK3aMeH
OuHas1, Bcero
Ouno-3aounas | 3 5 6 - 4 80 90 SK3aMeH

3. LEJM JUCIUATUIMHBI

®opmupoBaHue |y OyIylmMX IICHXOJOTOB  CHCTEMaTHU3MPOBAHHBIX  ICHUXOJIOrO-
NEAArornYecKuX IMPEeACTAaBICHUHN, TEOPETUYECKUX 3HAHUM M NPAKTHUYECKUX YMEHUH, KOTOpbIE
MO3BOJIAT UM a/IEKBAaTHO U 3(Q(PEKTUBHO MCIIONH30BaTh MOJYYECHHbIE 3HAHUS MpPU pealr3aluu
npodecCHOHATBLHOM 1A TEbHOCTH.

4. KOMITETEHIINN OBYYAIOINET'OCA, @OPMUPYEMBIE B PE3VJIBTATE
OCBOEHUMA KOMIIOHEHTA OBPA30OBATEJIBHOU ITPOI'PAMMEBI, UX MHINKATOPLI
N ITINTAHUPYEMBIE PE3VIJIbTATBI ObBYUYEHUA

Komnerenmuu Wuaukaropsr PesynbTaThl 00yUeHUs
VK-3. Ciocobern | YK-3. 1. 3naer VK-3. 1.1. 35aer:
OCYIECTBIISATh OCHOBHEIE - IPUYUHBI KOH(DIMKTHBIX CUTYAIIHIA;
COLMAIIBHOE 0COOEHHOCTH - BUJIbI KOH(JIUKTOB;
B3aUMOJICHCTBHEU | MEKITUMYHOCTHBIX, | - CHENU(UKY KOH(IMKTHOTO B3aUMOICHCTBUS;
pEAN30BBIBATH BHYTPHUTPYIIOBBIX | -CIIOCOOBI paOOTHI ¢ KOHPJIMKTHBIMHU CUTYallUsIMU
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CBOIO POJIb B

U MEXTPYIOBBIX

VK-3.1.2. Ymeer:

KOMaH1e KOMMYHHKaIUI - IPEIYNPEXKAATH Pa3BUTHE KOH(DIUKTOB;
VK-3.1.3. Baaneer:
- HaBbIKAMU IPUMEHATh TEOPETHUYECKUE U
[IPAKTUYECKHE 3HAHUSA W HaBBIKU Ul 0OecredeHus
0€30MacHbIX YCIOBHM JKU3HM U  JIEATEIBbHOCTH
JMYHOCTHU U COLMATIBHOM IPyMIIbIL.
OIIK-4. OIIK-4. 1. 3naer OIIK-4. 1.1. 3naert:
Crniocoben OCHOBHbIE - MeToAbl  JMArHOCTHKM  KOH(MIMKTOI'€HHBIX
HCII0JIb30BaTh CTpaTeruu, BUJbl U | OTHOLIEHUI B KOJIIIEKTHUBE;
OCHOBHBIE (POpPMBI | (hOpMBI - CcrmocoObl  aHalM3a NPUYMH  BO3HUKAIOIIMX
IICUXOJIOTUYECKON | BMEIIATENIbCTBA, KOH(IMKTHBIX CUTYyallui
HOMOILY JUISI IPUHLUIIBI UX - c11ocoObl pabOoThI ¢ TPYNITOBBIMU KOH(DIMKTaMU
pelieHus IIPUMEHEHH], OIIK-4.1.2. Ymeer:
KOHKPETHOH OCHOBHbIE - OpraHM3oBaTb M  IPOBECTH  JUArHOCTUKY
po0IEMbI MOJIXOJIBI K KOH()JIMKTOT€HHBIX OTHOILIEHUH B KOJIJIEKTUBE;
OTJENIBbHBIX JIUL, | WIACHTU(DUKALMH - IPOBECTH ICUXOJOTMYECKUH aHaluu3 MPUYUH
TPy HACEJICHUS | MHIMBHUIYaTbHON M | BO3HUKAIOMINX KOH(IMKTHBIX CUTYallui
U (1n) CTaTUCTUYECKOMN OIIK-4. 1.3. Bnaneer:
opraHu3aunuii, B HOPMBI B - OCHOBHBIMH CTpaTerwsMH{, BUIAaMH H (popMaMu
TOM YMCJI€ JIMLaM | KOHTEKCTe OKa3aHMsl IICUXOJIOTHYECKOM OMOIU B pa3pelIeHun
c OKa3aHMs KOH(JIMKTA.
OTPaHUYEHHBIMU | [ICUXOJIOTUYECKOI
BO3MOXXHOCTSIMH | TIOMOIIIH
3JI0POBbSI U MIPU
OpraHu3aluu
UHKJII03UBHOI'O
00pazoBaHus

o. I[TPOI'PAMMA JJUCHUITJIMHBI

HazBanue temMsl

Kpatkoe copeprkanue TeMsbl (BOIIPOCH! TEMBbI)

Paznen 1. OOmias Teopust KOH(QIUKTA

OmnpeneneHne NOHITUST «KOHQIUKT

1.1. KoHdnukr Kak sBjiIeHHE U OJMU3KHE
HSMOLMOHAIBHBIE COCTOSIHUS U CHUTYyalluu
B3aMOJICUCTBHS.

1.2. Crpecc, dppycTpanusi, KOHQIUKT U KPU3HC —
oO11ee 1 pa3aTuvyHoOE.

1.3. Ompenenenne KOHGIMKTAa KaK OCO3HAHHOTO
IPOTHBOPEYHSL.

1.4. Tlo3uTuBHBIE W  HETaTHBHBIC  ACHEKTHI
KOH(JIMKTA.

Crpykrypa

KOH(pIIMKTa

u JUHaMHKa

2.1 OnpeneneHue COCTaBIAIOMUX KOMIIOHEHTOB
KOH(JIMKTA: NPOTHUBOpEYHe, OOBEKT
KOH(JINKTA, KOH(IMKTHAS CUTYyalus,
CTOPOHBI KOH(IIMKTA, TO3ULUS CTOPOH
KOH(JIMKTA U UX UHTEPECHI.

2.2 JluHamuka KOH(MJIMKTA: HAKOTIJICHHE
POTUBOPEYHS], BOBHUKHOBEHUE KOH(IMKTHOM
CUTYalluH, aKTyaJu3alus NO3UIUI CTOPOH
KOH(JINKTA, HApyILIEHHE BO3MOKHOCTH
KOMMYHHUKAITIH.
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2.3

Tpetbst cTopoHa B KOHOIUKTE U pedaeKCcHst
COOCTBEHHBIX MO3UIUI CTOPOH KOH(IIUKTA
KaK BO3MOYKHOCTh KOHCTPYKTHBHOTO PEIICHUS
KOH(JIMKTHOW CUTYyallUu.

Paznen 2. KoHGAUKTHI B pa3IuvHBIX
cdepax u ux cnenuduka

BHyTpuIM4HOCTHBIE KOH(PIUKTHI

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

[Tonnmanue BHYTPUIMYHOCTHOTO KOH(DIMKTA
B PA3JIUYHBIX TICUXOJIOTHYECKUX TEOPHUSX.
[Icuxoananutuyeckast TpaauIs U ee B3I
Ha MPUPOY KOH(IIHKTA.

Teopernueckas konnenuus K. Xopuu B
W3YyYEHHUH MPOOJIeMbl KOH(IUKTA.
HccnenoBanue nmpoOaemMbl KOHPIUKTA B
oteuecTBeHHOHU nicuxonoruu (B.C. Mepaun,
M.U. Msicuties).

@yH/IaMEHTAJIBHBIN aHAJIU3 IPUPOJIBI
koH(ukTa o K. JleBuny.

[prumrHBI 1 MEXaHM3M BO3HUKHOBEHHUS
BHYTPHJIMYHOCTHOTO KOH(IIUKTA.

Tunonorusi BHyTPUIMYHOCTHBIX KOH(JIMKTOB.

MeXIUYHOCTHEBIC KOH(I)J'II/IKTLI

4.1

4.2

4.3

OcoOeHHOoCTH BOCTIpUATHS KOHGIUKTHON
CUTYallUH KaK JIMYHOCTHAsl YCTAHOBKA U KaK
IPEIPACIIONOKEHHOCTh K KOH(PIUKTHON
CUTYallUH.

MeXIMYHOCTHOE B3aMMOIEUCTBUE KaK
BBIPQ)KCHHE BHYTPEHHUX KOH(INKTOB.
TpancakTtHblil ananu3 J.bepHa kak croco6
TMOHUMAHUS MEKIIMIHOCTHBIX KOH(JIUKTOB

BHyTpurpynmnoBbsie KOHQJIUKTHI

5.1

5.2.

5.3.

Oco6eHHOCTh BHYTPUTPYIIOBBIX
KOH(JIMKTOB, TMPOTHUBOPEYHUE TPYHIOBBIX
HOPM U 3TaIlbl Pa3BUTHS TPYIIIIHL.

CeMelinble KOHQUIUKTBI: KOH(DIUKTBI MEXITY
Cylpyramy, pOAWUTEISIMH U  JI€ThbMH,
CyIpyramMu M pPOIUTEISIMU KaXI0Tr0 U3 HHUX,
6abyrkaMu( e ymKamMm) u BHYKaMH
(B.A. Ceicenko, C. Kparoxsu,
A.N. Tamesa).

BeprukanbHble KOHQIUKTB B OpraHU3aluu
(H.B. I'pumnna, .M. Hlununos).

MexrpynmnoBbie KOHQIUKTHI

6.1.

6.2.

MexaHU3Mbl BOSHUKHOBEHHUSI MEKTPYTIIIOBBIX
KOH(JIMKTOB: MEXIPYIIOBast BPaXAeOHOCTb
(3. Dpeiin, I'. JIeGomn, V. Maknyrann,
N. Hommapa, H. Mumnep), 00BEeKTUBHBIN
KOH(DIUKT UHTEPECOB (. Kamnbemn),
BHYTPHUTPYIIIOBOI daBopuTH3M
(K. ®eprioccon, X. Kemnu), MexdTHUUECKHE
KOHGUKTHI (A.S. Annynos, .M. [ununos).

MeXTpynIoBsle  TPYAOBBIE  KOH(MIMKTHI;
BUJBl  TPYAOBBIX  KOH(MJIMKTOB:  MEXAY
TPYZOBBIM KOJIJIEKTHBOM U aJIMUHHUCTpalUeH;
TPYZIOBBIM KOJUIGKTUBOM U TPO(COIO3HBIM




KOMUTETOM; aJIMMHHCTpaIei u
npoKOMOM; TPYAOBBIM KOJUICKTUBOM U
PYKOBOJCTBOM OTpaciiy; TPYAOBBIMU
KOJJICKTUBAMH pasHbIX OpraHu3aIuii,
TPYAOBBIMU KOJJICKTUBAMHU M OpraHamMu
yIIpaBJIEHUS TOCY/IapCTBA. .
VYnpaBieH4YecKre U OpraHu3al[MOHHbIE 7.1. Oco6eHHOCTh MNPOTEKaHUs KOH(MIUKTOB B
KOH()JTHKTBI OpTraHHU3AIHIX PA3HBIX THIIOB.
7.2. llpenynpexaeHue u npoduIaKTUKA
KOH(JIMKTOB B OpraHU3aLUsX.
7.3. «'opu30OHTAIIbHBIC KOH(JIMKTBI».
[IpoTuBOpeunst B  HOpPMax, CTPYKTYpE,
MEKJIMYHOCTHBIX OTHOILICHUSIX.
7.4. «Beptukanbueie» KOHQIUKTEL — [IpoGnema
KOH(JIMKTOB B YIPaBICHUH.
Crioco0Ob!I TMarHOCTUKY TIOBEACHUS B 8.1. JInyHOCTHBIC NETEPMUHAHTHI KOH(JIUKTHOTO
KOH(JIMKTHBIX CUTYaIIHIX MOBE/ICHUS.
8.2. Ctparerun [IOBEIECHUSA B CUTYyaIu
KOH(JIMKTa, CHOCOOBI WX JUATHOCTHKU H
KOPPEKIIHSL.
8.3. CutyanmoHHbie u JIMYHOCTHBIE
JNETCPMUHAHTBI TIOBEICHUS B KOH(IMKTHBIX
CUTYaIUsX.
8.4. ®akTOpBHl  YCHEUIHOCTH  MOBEICHHUS B
CUTyaluu KOH(IHKTA.
8.5. Bonpochl mpopumakTHKH U IPEIYTPERKACHUS
KOH(JIMKTOB.
Paznen 3. Pazpemenne u npodunakTuka
KOH(IIMKTA
KoH(MAUKT Kak HCTOYHUK Pa3BUTHUS 9.1. KoHCTpyKTHBHBIE U JAECTPYKTUBHBIC
JTUYHOCTH U TPYIIITHI pemieHusl KOHQUIMKTHOW CHTYallHu.
[TpuHIHIHI KOHCTPYKTHUBHOTO
pelieHns KOHMINKTA.
9.2. OkoHuaHHe " pasperieHue
KoH(pIMKTa. Menuamuss Kak MeTox
YCHEIIHOTO pa3pelieHuss KOHQIUKTA.
OcCHOBHBIE  MPUHIUIBl  MEIUAIUH.
Mertoab! 1 criocOObI pabOTHI.
9.3.  ®daxkropsl, OIIpEACIAOIINE
a¢dexTUBHOCTH pabOTHI MeIUATOPA.

6. CTPYKTVYPA U COAEPXXAHUE JUCLUIIJIMHBI

6.1.

dopma o0ydyeHns — ouHasi, Kypc — 3, cemecTp — 5

KonmyectBo yacos

HanmeroBaits pasienos i rem Jleku. | Jla6op. | Ilpakr. | CPC+K | Bceero
Paznen 1. OOmas reopust KOHIUKTA 4 - 4 12 20
OnpeneneHne NOHATHS «KOH(IUKT 2 - 2 6 10
CTpyKTypa U JMHAMHKA KOHQIIUKTA 2 - 2 6 10
Paznen 2. KoHmukTH B paznuuHbIX cdepax 11 - 11 36 58




U uXx crnenuduka

BHyTprim4HOCTHBIE KOH(IUKTHI 2 - 2 6 10
MeXITMYHOCTHBIE KOH(DIUKTHI 2 - 2 6 10
BHyTpurpynmnoBsie KOHQIHKTHI 1 - 1 6 8
MexrpynmnoBbie KOHQIUKTHI 2 - 2 6 10
VYmpaBiaeHyeckue — u OpraHU3aIlMOHHbBIC 2 - 2 6 10
KOH(JINKTBHI
Cooco0Obl  IMAarHOCTUKA  IIOBEIEHUSA B 2 - 2 6 10
KOH(JIMKTHBIX CUTYAIHIX
Pasnen 3. Pazpemenne u mnpoduaakTuka 2 - 2 8 12
KOH(JIMKTA
KOoH(IMKT KaK MCTOYHHMK Pa3BUTHS JTUYHOCTH 2 2 8 12
Y TPYIIITBI
NTOI'O [10 KOMIIOHEHTY OIIOII 17 — 17 56 90

6.2. ®opma 00ydeHHs — OYHO-3a09HAs, KypC — 3, CeMecTp — 5

HanmenoBanus pa3zienoB 1 TeM Kosmiectso wacos

P Jlexn. | Jla6op. | Ilpakr. | CPC+K | Bcero

Paznen 1. O6mas Teopusi KOHGIMKTA 2 - - 18 20
OmnpeneneHne NOHATHS «KOH(DIMKT 1 - - 9 10
CtpykTypa U JMHAMHKA KOH(IUKTA 1 - - 9 10
Paznen 2. KoHQUKTH B pa3snuuHbIX chepax 4 - 4 53 61
U uX crnernuduka
BuyTpunuyHoCTHBIE KOH(IUKTHI 1 - 1 9 11
MexIIMYHOCTHBIE KOH(DIUKTHI 1 - 1 8 10
BuyTtpurpynmnossie KOHQIUKTHI 1 - 1 9 11
MexrpynnoBble KOH(DIUKTHI 1 - 1 9 11
VYnpaBieHueckne W OpraHU3allOHHBIE - - - 9 9
KOH(JIUKTBI
CriocoOBl  IMArHOCTHKM  TIOBENEHUS B - - - 9 9
KOH(JIMKTHBIX CUTYaIHIX
Paznen 3. Paspemienue u npodunaktuka - - - 9 9
KOH(JIMKTa
KoH(IUKT Kak UCTOYHHUK Pa3BUTHUS TUUYHOCTH - - 9 9
Y TPYIIITHI
NTOI'O [1O KOMITIOHEHTY OIIOII 6 — 4 80 90

7. OLEHOYHbBIE MATEPUAJIBI (CPEACTBA) IJISI TEKVIIEI'O KOHTPOJIS
YCIIEBAEMOCTH, IPOMEXYTOYHOU ATTECTALINU

7.1.  KoHTpoibHBIE BOIIPOCH
Paznen 1. O0mas reopust KoH(IUKTA
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1. Tlonarue xoHGIMKTA, €ro pPoiH, PYHKIMI B pa3iHUHBIX HIKOJAX W HAIpPaBIICHUS

IICUXOJIOTUYECKOW HAyKH.

BOoo~NoORWNE

0.
. YrpaBieHue KOHOIUKTAMH B COBPEMEHHOU MCUXOJIOTHH.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.

2. Hayunsle onpeaeneHus ¥ NpU3HAKH KOH(IUKTOB.

OO11ee NOHATHE O TUITOJOTUAX KOH(IUKTOB.

Knaccudukanmsi KoHPIUKTOB 10 QYHKITHSM.

Knaccudukanus koHQIUKTOB chepe BOSHUKHOBEHHS

Knaccudukanusa KoHGIUKTOB 10 y4aCTHUKAM KOH(IMKTHOTO B3aUMOICHCTBUS.
KoH}uuKT Kak THII TPYAHBIX CUTYallUH.

XapakTepucTuka KOH(MIMKTOTeHHON CUTYaIUU.

9. XapakrepucTuka KOH()IUKTHON CUTYyalluH.

10. XapakTepucTUKH KPU3UCHON CUTYaIUH.

11. Tumonorust KOHQPIUKTOB.

12. CtpykTypa KOH(IHKTA.

13. TlpuumHBl KOHGIUKTHOTO B3aMMOJICHCTBHUS B OPraHU3AIINSX.

14. IIpuurHBI KOHPIMKTHOTO B3aMMOJICHCTBHS B MEXIMYHOCTHOM OOIIICHUU.

15. bapbepbl KOMMYHHUKAIIUH.

16.OyHKIMOHAIBHBIN aHaTN3 KOH(IHUKTA.

17. lnnaMuka KOH(IUKTA.

18. OcobeHHOCTH CcTaArK BOSHUKHOBEHUS OOBEKTUBHON KOH(JIUKTHON CUTYaIlHH.
19. Oran 3ckananuy, NPU3HAKU dCKAJIALUHU.

20. IToHsATHE WIOKHOT0» KOH(IUKTA

NN

Paznen 2. KondaukTh! B pa3auuHbIX chepax v ux cnenuduxka.
KoH(IMKTHI YeTT0BEYECKON AYIIN: HHTPAIICUXUYECKast HHTEPIIPETaIHsL.
CuTyalioHHBIE OAXO0/Ibl K U3YUYEHHIO KOH(IUKTOB.
KoruuTuBHCTCKHE MTOAXOBI K U3YUYCHHIO KOH(IUKTOB.
CoBpeMeHHbIE TEHACHLUH B [10/IX0/I€ K KOH(QIIUKTaM.
[Tpobnema KOH(IMKTA B OTEUECTBEHHOM MICUXOJIOTHH.
[Tcuxonoruyecknue KOHMIUKTHI.
[TpuHIMIIBI aHANTN3a KOHQIMKTHBIX CUTYalU.
OCHOBHBIE CTpaTETHH MOBEIEHUS B KOH(IMKTE.
[TonsiTve u cnenu@uKa BHyTPUINYHOCTHOTO KOH(IIUKTA.
OCHOBHBIE TICUXOJIOTHYECKUE KOHIENINN BHYTPUIMYHOCTHBIX KOH(IINKTOB.

@DopMbI IPOSIBIICHUS U CTIOCOOBI pa3peleHHs BHYTPHUIMYHOCTHOTO KOH(IINKTA.
[ToHsiTHE MEAKIIMYHOCTHOTO KOH(IIMKTA.

OCO00EHHOCTH MEKITMYHOCTHBIX KOH(JIUKTOB.

Cdepbl MEXITUIHOCTHBIX KOH(JIUKTOB.

VYrpaBieHrne MEXIUIHOCTHBIMU KOH(QIHKTaMHU.

[TonsiTve rpynmnoBbIX KOHMIUKTOB U UX KiIaccuUKaIius.

BryTtpurpynmnoBoii koHGuKT. TeopeTrnueckue moaxosl.

MexrpynmnoBble KOHQIUKTHL. TeopeTuueckne MoIX0/Ibl.

Crparerun paspemeHusi MeXrpynInoBbIX KOH(IUKTOB.

OO61mHOCTh KOH(IUKTOB pa3HbIX BUJIOB.

OcHOBHBIE TIPUYNHBI OPTAHU3AIIMOHHBIX KOH(IHKTOB.

Knaccudukanms ynpaBieHIeCKUX KOHMIUKTOB.

®DopMbI TPOSBIIEHUST KOHPIUKTOB.

OcHOBHOE coJiep)KaHNE CEMEHHBIX KOH(JIUKTOB.

[TprunHbl ceMeHbIX KOHPIUKTOB. VX mpeaynpexaeHue U pa3perieHue.
TeopeTnueckre MoIX0/1bl OTEUECTBEHHBIX IICUXOJIOTOB K CEMEMHBIM KOH(IMKTaM.
Oco0eHHOCTH JeTCKO-POUTENBCKUX KOH(IUKTOB.
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Pazgen 3. Pa3pemenue u npodunakTuka KOHMIUKTA.

TexHomorus pasperieHus: KOH(PIUKTa.

®dopmbl 3aBepliIeHne KOHDIUKTA.

Kpurepun paspereHHOCTH KOH(GIUKTHOW CUTYaIHH.

Crpareruu noBeieHNs B KOH(QJIUKTHON CUTYyallUH.

VYcnoBus cuTyanuu, onpeaessoume Bbl0op CTpaTEruu.

Crioco0bl pazpelieHns MeXIMUYHOCTHBIX KOH(IIUKTOB.
BuyTpurpynmnobie KOHQIHUKTBI: CIIOCOOBI pa3peleHusI.

KoH(uKTEI B OpraHu3anusx: IpUIUHblL, CTPYKTYpa, INHAMHKA.
KoH(IUKTBI B OpraHu3anusx: MoJelib KOHCTPYKTUBHOT'O pa3peIieHusl.
ITeperoBopHslii ponecc (Mo/eNb, TUIIBl Y4aCTUS B IIEPErOBOPAX, OCHOBHBIE MOJOKEHUS
OpraHHu3alH IEPETOBOPOB).

. YdacTtue TpeTheil CTOPOHBI B pa3pelieHuu KOH(IIUKTA.

7.2.  Tewmsl noknanos (pedepaton)

Yrpasienrne KOHQIUKTAMHA B COBPEMEHHOU TICHXOJIOTHH.
@DopMBbI TPOSABICHUS U CIIOCOOBI pa3pelieHus BHYTPUINUYHOCTHOTO KOH(IIHUKTA.
[ToHsITHE MEXIJIMYHOCTHOTO KOH(IIUKTA.

Oco0eHHOCTH MEXIINYHOCTHBIX KOH(IHKTOB.

Cdepbl MEXITHIHOCTHBIX KOH()IMKTOB.

VYrpasieHrue MEeXKINYHOCTHBIMUA KOH(MIUKTaMU.

[TonsiTre TPYNIOBBIX KOHMIUKTOB M UX KiIacCH(PHUKAIHSI.
BuyTpurpynmnoBoi kKoHGIHUKT. TeopeTHieckue moaxobl.
MexrpynioBbie KOHGIUKTHL TeopeTHIecKne Mo IX0IbI.
Crpateruu paspenieHusi MeKIpyMnnoBbIX KOH(DIUKTOB.

OCHOBHBIE IPUYUHBI OPIraHU3ALUOHHBIX KOH(IUKTOB.

Knaccudukanus yrnpaBieHISCKUX KOHPIHKTOB.

®opMbI IPOSBICHUS KOH(PIIUKTOB.

OcHOBHOE cojJiep’KaHUE CEMEUHBIX KOH(IUKTOB.

[TprunHbl ceMeiHbIX KOHPIUKTOB. VX mpeaynpexaeHue U pa3perieHue.
TeOpCTI/ILIeCKI/Ie IIOAXO0AbI OTECUYCCTBCHHBIX IICUXOJIOIOB K CeMEMHBIM KOH(l)J'II/IKTaM.
OCO0EeHHOCTH AETCKO-POUTEIBCKUX KOH(DIUKTOB.

7.3.  Tembl NUCBMEHHBIX PabOT
KontponpHast paboTa 1m0 TpOBEpKE TEOPETHUYECKUX 3HAHMKA — IO BCEM TEMaM, C

HCIIOJIb30BAHUECM YKA3aHHBIX BBIIIC KOHTPOJIbHBIX BOIIPOCOB.

8.

PACIIPEJEJIEHUE BAJIJIOB, KOTOPBIE ITOJIYUHAIOT ObYHAIOIIUECA

OO0mast olleHKa 3HaHWM O00y4YaroIIMXCS MO AUCHUIUIMHE MpoBoAuTcs mo 100-6annbHOM

HIKajle MCXOJs M3 MaKCUMyMa, INpHBEJIEeHHOro B Tabiuue Huke. OpraHu3aluoHHO-ydeOHas
paboTa B ayAUTOPHM OLICHMBAETCS HAa OCHOBE TAKUX KPUTEPHUEB KaK MOCEIIAEMOCTb 3aHSTHI,
CBOEBPEMEHHOE M KAaYECTBEHHOE BBINIOJIHCHUE JOMAIHUX 3aJaHUM, aKTUBHOCTb BO BpEMs
MIPOBEJCHUS JIEKIMOHHBIX W TMPAKTUYECKUX 3aHATUN (ydacTHe B OOCYXKIEHHHM TEKYLIero u
IIPOMJEHHOI0 MaTepraa, pelieHue 3aad 1 T.11.).

8.1.  Cemectp 5, popma o0yueHus OUHas

MakcumanbHoe
Howmepa paznenos Buner pabot
KOJINYECTBO 0aJIJIOB
1 Opraan3annoHHO-y4eOHas padoTa B ayIUTOPHH 10
CamocrosTenbHas paboTta 15
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Opraan3aninoHHO-y4eOHas paboTa B ayIUTOPHH 10
5 CamocTrosTenpHas pabora 15
KonTtponbHas paboTa 110 TEOPETHIECKOMY 20

MaTepuany
UTOTO 70
3auer 30
OO01muii UTOT 3a CeMeCTp 100

8.2. Cemectp 5, hopma oOyueHUs 0O9HO-320UHAS

Howmepa pa3znenos Buner pabot Maxcumanbroe
KOJINYECTBO OAJIJIOB
1 Opraan3aninoHHO-y4eOHas paboTa B Ay TMTOPUH 5
CamocrosiTenpHas padoTta 20
OpranuzanoHHO-y4yeOHas padboTa B ayJUTOPUH 3)
9 CamocrosiTenpHas padoTta 20
KonTponbHast paboTa 1Mo TeopeTHIecKoOMy 20
MaTepuany
NTOI'O 70
3auer 30
OO01muii UTOT 3a CEMeCTp 100

CooTBeTCTBHE 0AJITIOB OLICHKC

K OMeCTEO GALIOR O1eHKa 110 IITHOAIUILHOM IIKaJIe
s 100 ECTS | Dxk3amen, auddepeHInpoBaHHBIN 3auer
3a4eT

90-100 A OTIINYHO 3a4TEHO
80-89 B XOpOIIO 3a4TEHO
75-79 C 3a4TEHO
Lk, D YIIOBJICTBOPUTEIILHO 3AUTCHO
60-69 E 3a4TEHO
35-99 FX HEYJIOBJICTBOPUTEIHHO HE 3a9TCHO
0-34 F HE 3aYTEHO

9. OBECIIEYEHUME OBPA3OBATEJIBHOI'O ITPOLIECCA JIA JINL C
OI'PAHMYEHHBLIMU BO3MOXHOCTAMU 310POBbBA 1 MTHBAJIMIOB

B xoze peanuzanuu QUCIUILTAHBI UCTIOIB3YIOTCS CIIECIYIOIINE JOTOJTHUTEIIBHBIC METOTBI
00y4eHusl, TEKYIIEro KOHTPOJsl YCIIEBAEMOCTH M MPOMEKYTOUHON aTTeCTallii 00YyJaroIuXcs B
3aBUCHMOCTH OT UX UHIUBUIYATbHBIX OCOOCHHOCTEH:

1) JUTSL CIIENBIX U CIIA00BUISIINX

- JIeKIuu  OQOPMIISIOTCS B BHJE JJICKTPOHHOTO JOKYMEHTa, JOCTYITHOTO C
MOMOIIBI0 KOMIIBIOTEPA CO CIEUATU3UPOBAHHBIM MTPOTPAMMHBIM 00€CTIeUeHUEM;

- JUIS  BBITIOJHCHWS  3aJlaHus  TpU  HEOOXOJMMOCTH  IPEIOCTABISICTCS
YBEJIMYUBAIOIIEE YCTPOUCTBO; BOZMOXKHO TaKXKE MCTOIH30BAHUE COOCTBEHHBIX YBETUYMBAIOIINX
YCTPOMCTB;

— MMCEMEHHBIE 3aJIaHusl OPOPMIIAIOTCS YBEIMUEHHBIM MIPU(TOM.

2) IUTSL TIIYXHUX ¥ CI1a00CIBIIIAIINX

— JeKIUU 0POPMIISIOTCS B BHJIE JIEKTPOHHOTO JIOKYMEHTA,

- MMACbMEHHBIC 33JIaHUS BHIITOHIIOTCS Ha KOMITBIOTEPE B MUCEMEHHOU (opme;

- 9K3aMEH TPOBOJUTCS B TNHCHbMEHHONH (OpMEe HAa KOMIBIOTEPE; BO3MOMKHO
poBeJicHUE B OpME TeCTHPOBAHUS.



11

3) IS JIUIL C HapyIICHUSIMH OTTIOPHO-/IBUTATENIFHOTO amnmapara:

— ek  OQOpMIISIIOTCS B BHUJAE OJCKTPOHHOIO JIOKYMEHTa, JOCTYIHOIO C
HIOMOIIBIO KOMITBIOTEpA CO CIIEUATIM3HPOBAHHBIM IPOTPAMMHBIM 00€CIICUCHHEM;

- MUCHbMEHHBIE 33J[aHUs BBIITOIHSIIOTCS HA KOMITBIOTEPE;

— 9K3aMEH U 3a4€T MPOBOJATCS B YCTHOU (hopMe MM BBINOJHSIOTCS B MUCbMEHHON
dbopMe Ha KOMIThIOTEDE.

[Ipy HEoOXOOMMOCTH NpPEAyCMaTPUBAETCS yBEIMYCHHUE BPEMEHU [UI IIOATOTOBKU
OTBETA.

[lpouexypa mpoBeaeHUS  NPOMEXKYTOUHOW  aTTECTallMM  JUISL  OOYYaroIuXcs
YCTAQHABJIMBACTCS C Y4YETOM WX HMHIMBUAYAIBHBIX TCUXO(U3UYECKHX OCOOEHHOCTEH.
[TpomexxyTouHast aTTeCTalUsl MOKET IPOBOAMUTHCS B HECKOJIBKO ITAIIOB.

[IpoBenenue mpoueAypbl OIEHMBAHUS PE3YJIbTAaTOB OOYYEHHs JIOMYCKAeTCs C
UCTIOJIb30BAHUEM JMCTAHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOJIOTHH.

ObecneunBaercs AOCTYN K HH(GOPMAIIMOHHBIM U OMOIHOrpauueckuM pecypcaM B CETH
WurtepHer g kaxzaoro oOywaromerocs B (opMmax, aJalTUPOBAHHBIX K OTPaHWYCHUSM HX
3JI0POBBSI ¥ BOCTIPHSITUS HHPOPMALIH:

1) JUTSL CHEMBIX U CIIA00BUALINX

— B IIEYaTHON (OpME yBETUUECHHBIM MIPU(PTOM;

— B (pOpMeE 3JIEKTPOHHOTO JOKYMEHTA;

2) TS TIIYXHUX M CI1a00CIBIIIAIINX

— B TIe4aTHOU (opme;

— B (hopMe IIEKTPOHHOTO JJOKYMEHTA.

3) 111 00YYArOIIUXCS ¢ HAPYIICHUSIMUA ONOPHO-BUTaTEIBHOTO arapara:

— B [IEYAaTHOH (opme;

— B (pOpMeE JIEKTPOHHOTO JOKYMEHTA.

10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEHEHHE YUEBHOI'O ITPOLECCA

VY4yeOnble 3aHsATuUs mnpoBogsaTcss B kopnyce Ne 1 Jloul'V (r. [oneuk, yi.
VuuBepcuterckas, 24). [lns mnpoBeaeHUs MPAKTUYECKUX 3aHATUI TpeOyercs ayauTopus,
0o0opy/s0oBaHHAs MEJOBOM WJIM MapKEpHOW JIOCKOW, MYJIbTUMEIUIHBIA HPOEKTOp M 3KpaH,
HOYTOYK, KOMIUIEKT yueOHOI Mebenu JUlsl CTYACHTOB, paboyee MECTO MperoaaBaTelis, BbIXO/] B
WHTepHEeT — MPOBOHOM WK ¢ Ucoib3oBaHreM Wi-Fi.

Jlis caMOCTOSITEIbHOM paboThl MCIONB3YIOTCS TEKCTOBBIE M 3JIEKTPOHHBIE PECYPChI
Hayunoii OMONMOTEKM YHUBEpPCUTETa M JAPYTUX AIIEKTPOHHBIX OMONIMOTEUHBIX 0a3 JaHHBIX,
y4eOHO-MeToIuuecKoe obecreueHue, MpeCTaBIeHHOEe B y4eOHO-METOANYECKUX KaOuHeTax 1-ro
(aya. 231) u rnaBHoro y4eOHbIX KoprycoB (aya. 102), maTepuaibHO-TEXHMYECKYIO 0azy
yueOHoi1 mabopaTopuu Kadeapsl ICUXOJIOTHH.

OOyuaromuecss HUMEIOT BO3MOXHOCTb — HCIIOJIB30BaThb yY4eOHBIE MaTepHaiabl IO
JTUCLUIUIMHE, pa3MeleHHble Ha miardgopme Moodle IlenTpa AucTaHIMOHHOIO 00pa3oBaHMS
OI'BOY BO «/lonI'Y». Ilpu n3ydeHuH AUCHUIUIMHBI IPUMEHSIOTCS 3JIEKTPOHHOE OOyueHUe U
JMCTaHIIMOHHBIE 00pa30BaTeIbHbIC TEXHOIOTUH.

C  ucnonp30BaHMEM — pecypcoB  IUIAT(OPMBI  JUCTAHLUOHHOIO  OOpa3oBaHMs
OCYILECTBIISICTCS TEKYIIUH KOHTPOJb 3HAHUH OOYYalOUIMXCS HAa OCHOBE TECTUPOBAHHS U
IPOBEPKH PE3YIbTaTOB CAMOCTOSATENBHOIN pabOTBhI.

11. PEKOMEH/YEMAA JIMTEPATYPA

11.1. OcHoBHas nuTEparypa
1. bemunckas, A. b. Ilemarornyeckas kKoH(IUKTOIOTHS : yaeOHOE mocodue it By30B / A.
b. benmnckas. — 2-e u3a. — Mocksa : MznmatensctBo FOpaiir, 2020. — 206 c. — Tekcr
HETOCPEICTBEHHBIN
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2. T'pummna, H. B. Tlcuxonorus xondmukra / H. B. I'pummuna. - 2-e¢ usn. - CaHKT-
[MerepOypr [u ap.] : [Turep, 2011. - 538 c.. — TekcT HemOCPeACTBEHHBIH

3. Kawmenckas, B. I'. Tlcuxonorust koHdaukra. [Icuxomornueckas 3amura 1 MOTUBAIlUU B
CTPYKType KoH(IIMKTA : yaueOHoe mocoOue st By30oB / B. I'. Kamenckas. — 2-e u3z., nepepad. u
non. — Mockaa : U3parensctBo FOpaiit, 2020. — 150 ¢. — TekcT HenocpeACTBEHHBIM

4. Jleonos, H. W. [lcuxomorusi KOH(IMKTA: METOABl H3Y4YEeHUS KOH(DIMKTOB U
KOH(JIMKTHOTO TOoBeIeHH : yueOHUK 1711 By30B / H. U. JleonoB. — 3-e u3n., nmepepald. u A0, —
Mocksa : U3natensctBo FOpaiit, 2020. — 264 c.. — TekcT HenocpeCTBEHHbIN

5. Snosckas, JI. B. [Ipaktukym mo ncuxonoruu koHdaukra / JI. B. flnosckas ; ['OY BIIC
"Jloneukuil HanmoHanbHbI yHUBepcuteT". - Joneuk : 'OY BIIO "HouHVY", 2018. - 69 c..
TeKCT 3MeKTpOHHbIN

11.2. JlomonmHUTENbHAS JIUTEPATYPA
1. Jlomape, A. B. Koudaukronorus : y4eOHHK Il CpemHEro mIpodecCHOHaTBLHOTO
obpazoBanus / A. B. Jlonapes, JI. }O. 3namenckuii. — 2-¢ u3nm., ucrhp. U aon. — Mocksa :
N3natensctBo FOpaiit, 2020. — 298 c. — TeKCcT HenmocpeACTBEHHBII
2. EmenpsnoB, C. M. KoHduukTonorus : y4eOHUK W mpakTukym s By3oB / C. M.
EmenbsnoB. — 4-¢ uzn., ucnp. u npon. — Mocksa : M3narensctBo FOpaiit, 2020. — 322 c.. —
TekcT HenocpeCTBEHHBIN

12. NHOOPMAIIMOHHBIE PECYPCBI

1. HauuonanbHast 3JIEKTPOHHAas OndMoTexka (H3Bb): dbenepanbHas
rocyiapctBeHHass uHdopMmaimonHas cucrema / MunucrepctBo Kynbrypel P®; Poccuiickas
rocynapcTBeHHas oubnuoreka. — MockBa, 2019- . — URL: https://rusneb.ru/ (mata oOpamieHus:

01.09.2023). — Pexxum jmoctymna: cBoOOIHBIH, moanucka. HeoOxoauma ycTaHOBKA TPOTPAMMHOTO
obecrieueHus. — TEKCT: AIEKTPOHHBIN.

2. eLIBRARY.RU: nayunas snekrponHas 6ubanoreka: caiiT. — Mocksa, 2000- . —
URL: https://elibrary.ru (mara obpamenus: 01.09.2023). — Pexxum goctyma: Ajsl aBTOPU3OB.
MOJIb30BaTeNe. —TEeKCT: dJIEKTPOHHBIMN.

3. Hayunas snextponnass Oubnuoreka «KubOepJlenmukay: caiit / Accoruanms
«OTtkpeiTast Hayka». — MockBa, 2014- . — URL: https://cyberleninka.ru/. — Pexum mocryma:
cBOOOHBIN. — TeKCT: NMEeKTPOHHBIH.

4, DNeKTpOHHO-OUOIMOTEeUHAS cucremMa «Jlanby»: [caiT]. — URL:

https://e.lanbook.com (mata oOpamenus: 01.09.2023). — Pexxum jgoctyma: JUisi aBTOPU30B.
IOJIb30BaTeel. — TEeKCT: 2JIEKTPOHHBIMN.

S. IBC IOpaiit: snexTpoHHas 6ubnuoTeyHas cucrema: caidT. — Mocksa, 2013. —
URL.: https://biblio-online.ru (mata oopamenwus: 01.09.2023). — Pesxxum goctyma: st aBTOPU30B.
nosb30BaTenen. — TeKCT: JIEKTPOHHBIM.

6. y1eKTPOHHO-0ubInoTeuHas cucrema Joul'Y: caiit / ®I'BOY BO «lonl'V». —
Honenk, 2016- . — URL: http://library.donnu.ru/ (mata oOpamenus: 01.09.2023). — Pexum
Jnoctyna: cBOOOIHBIN. — TeKCT: 3MeKTPOHHBIM.

7. JJekTpoHHbI Katajsor Hayunoit 6uGmuoreku [lonl'Y: pasnen caiita / Hb
Houl'Y. — Tekcr: anexrponnsiit // DBC Joul'Y: caiit. — URL: http://library.donnu.ru/catalog/
(mata oOpamenus: 01.09.2023). — Pexum qgoctyma: MOUCK CBOOOJHBIN, AIIEKTPOHHBIE
JOKYMEHTBI — I nonb3oBareneit JJoul'y.

8. Jaextponnblii apxuB Jloul'Y: pasgen caiita / Hb Jlonl'Y. — Tekcrt:
anekTpouubii / OBC oul'VY: caiir. — URL: http://repo.donnu.ru/ (mara oOpamieHus:
01.09.2023). — Pexwum qocTyma: CBOOOIHBIH.



https://rusneb.ru/
https://elibrary.ru/
https://cyberleninka.ru/
https://e.lanbook.com/
https://biblio-online.ru/
http://library.donnu.ru/
http://library.donnu.ru/catalog/
http://repo.donnu.ru/

13

13.  IIPOTPAMMHOE OBECIIEYEHHME

1. Windows 7 PRO (kopnoparusnast nunieH3us Joal'Y Ne 46484614)

2. Microsoft Office (kopniopatuBHas nunen3us Joul'Y Ne 46472919)

3. Microsoft Visual Studio (suniensust mporpammsl Dream Spark amst Beicinx y4eOHBIX
3aBEICHUI)

4. AwntuBupyc Kacnepckoro, Adobe Acrobat Reader, xPDF (nuuen3zuun GPL, Apache,
BSD a1 ¢cBOGOHOTO MPOTPAMMHOTO 0OECTICUCHHS ).



