





1. MECTO JUCHUILIANHBI B CTPYKTYPE OEPA3OBATEJBHOM ITPOI'PAMMBI

1.1. TpeGoBanus K NpeaBapuTeIbHOI MOAr0TOBKe o0yuaromuxcs,
NpeAlIecTBYIOIINE U COMYTCTBYIOIIME JHCHUIIMHBI, HA KOTOPBIX OCHOBBIBAETCSI H3yYeHHe
JAHHOM:

JTUCUUTIINHBI MIpOrpaMMbl OakayiaBpuara: «MapKeTuHr», «Conuosorus»,
«MenemxmenT», «IIcuxomorus» u ap.

JAucuuminnabl, KypcoBble padoThl U NMPAKTHKH, JJISI KOTOPbIX OCBOEHHE IAHHOH
AUCHHIIMHBI He00X0IUMO KAK MpeAlIecTBYIolIee:

MpeIUIUIOMHAs MPAaKTHUKA; BHITyCKHAs KBaTu(uUKalnoHHas paboTa.

2. OIMCAHHUE JUCHUIIJIMHBI

2.1. O0mas xapakTepucTUKA

HanmeHnoBaHue nokazarens 3HaueHHe noKa3aress
Haspanne 006pa3oBaTeIbHON MPOTPaMMBbI 38.03.02 MeHemKMEHT
(ITpodusib: MapkeTuHr)

udp 1 Ha3BaHUE B COOTBETCTBUU C
y4eOHBIM [JIAHOM
YacTs 00pa3zoBaTeIbHOM MPOrpaMMBbl BapuaTuBHas yacth: BbIOOp 00y4aro1erocs

b1.B.JIB.3.1 «IloBenenue nmotpeduTencii»

KommnyecTBO 3a4eTHBIX e€MHUL / BCETO YacOB 3/108

2.1.Pacnpenesenue 4acoB 1o popMaM U nepuoaam o0y4eHus

OO011ee KOJIMYECTBO 4aCOB
o
= CaMOCTOS-
dopma 2, 3 5 .
> | 2 | nekuu- | nabopa- | NPakTH- | TEJIbHOMU dopma
o0y4eHus = BCETO
s OHHBIX | TOPHBIX | YeCKHX | pabOThI + KOHTPOJIS
KOHTPOJIb

OuHas 2 4 30 - 30 48 108 3a4eT
OuHo-3204HaA 3 5 10 - 8 90 108 3a4YeT

3. HEJM JUCHHUITJIMHbI

Henbto aucuumuinHbel  «IloBeneHne mnoTpebOuTeneit» sBiIseTCs aHAIU3  YCIOBUM
YAOBJIETBOPEHUs] MOTpeOHOCTEW myTeM 3((EKTUBHOIO H3Y4YEHMsS] OCHOBHBIX HaIlpaBJIEHUMN
pacupeHust GyHKUIUN MapKeTHHra B UCCIEIOBaHUM MEXaHU3MOB MOBEACHUS NOTpeOUTenei u
MCIIOJIb30BaHUU 3TUX MEXAHU3MOB JJIs JOCTUKEHUSI LI€TTM OpraHu3allnu.

4. KOMIIETEHIIMX OBYYAIOIIETI'OCs, @OPMUPYEMBIE B PE3YJIbTATE
OCBOEHHS KOMIIOHEHTA OBPA30OBATEJBHOMN IMPOT'PAMMBI, X
NHANKATOPBI U IINTAHUPYEMBIE PE3YJIBbTATHI OBYUEHUSA

4.1. KomnereHuu

ITIK-2. Criocoben MPOBOAWUTH MAPKCTUHTOBBIC UCCIICAOBAHNA U aHAJIN3 C UCITOJIb30BAHUCM
HHCTPYMCHTOB KOMIIJICKCAa MapKETHUHTIA.



4.2. MaauKaTopbl KOMIETEHI A

IIpodeccuonanbubie
Nuaukaropsl Pe3ynbrarbl 00yueHus
KOMIIeTEHIINH
[IK-2.11-1.3-1. 3HaeT HOpMaTUBHBIE MPABOBBIC
aKTHhI, peryaupymolme MapKETUHTOBYIO
JeSATEIbHOCTh
[MIK-2.11-1.3-2. 3HaeT 0COOEHHOCTH MPOBEICHUS
COLIMOJIOTMYECKUX UCCIENOBAaHUMN
K2 U-1 [IK-2.1-1.Y-1. YMmeeT npumeHsTh METOIbI cOopa,
) CpelcTBa XpaHEHHs U 00paOOTKH MapKETUHTOBOM
Ocy1ecTBisier
nHOpMaUK TSI TIPOBEACHUS MAapPKETUHTOBOTO
MOATOTOBKY K
POBETCHNIO HCCIeA0BaHUs
IIK-2. Cnocoben va pKeTI/IHFOBOFO [K-2.1-1.Y-2. YMeer ompeaensith IOIXOISIINE
OpOBOAXTH I/IECJ'IGI[OBaHI/ISI MapKETUHI'OBbIC HHCTPYMEHTHI U IPUMEHSITD UX JUIA
MAapKCTHHI'OBbLIC MNPOBEACHHUI MAPKESTUHIOBOT'O MCCICAOBAHUA
HUCCIICNOBaHUA U I[IK-2.11-1.Y-3. Ymeer MOJITOTaBJINBATh
aHaJIn3 € KOMIUIEKCHBIN IIIaH IIPOBEIEHUS MAPKETHHIOBOI'O
HUCIIOJIB30BAHUEM HCCJICIOBAaHUSI
HHCTPYMCHTOB [IK-2.1-1.Y-4. YmMeer aHaIu3upoBaTh TEKYIIYIO
KOMILICKCA PBIHOYHYIO KOHBIOHKTYPY
MapKCTHHIa T[1IK-2.11-2 T11IK-2.11-2.3-1. 3HaeT PBIHOYHBIE METOIBI
OcymiecTBisieT | X035WCTBOBaHMS, 3aKOHOMEPHOCTH M OCOOCHHOCTH
IIPOBE/ICHHE Pa3BUTHUSL SKOHOMUKHU
MapKETHUHTOBOTO
P [1K-2.1-2.3-2. 3Haer MICUXOJIOTHYECKHIE
UCCIIE0BAHUS C .
0COOCHHOCTH TMOBEJICHUS JII0/IeH Pa3HbIX BO3PACTOB
HCIIOIb30BaHUEM
HHCTpYMEHTOB B Pa3JIMYHBIX KU3HCHHBIX CUTYAIUSIX
y [IK-2.1-2. V-1. YMeeT naBath peKOMEHJIAIMU 10
KOMILJIEKCa
COBEPILICHCTBOBAHUIO HMHCTPYMEHTOB KOMILJIEKCA
MapKeTHUHIa

MapKETHHTIa




5. IPOTPAMMA JUCHHUIIJIMHBI

Tema

Kpartkoe conep:kanue TeMbl

Conep:xkareabHblii MOTYJIb 1
HayuHble 0CHOBBI IOBe/IeHUS MOTpeduTe.Iei

Tema 1. TeopeTnueckue
OCHOBBI U3yUYEHUS
MOKYMAaTeIbCKOTO
MOBEJCHUS

1. O0wekT, npeameT u 3afaun Kypca «lloBegeHune noTpeouTenein.
2.cropus n3ydeHus MOTPEOUTEIHCKOTO MTOBEICHUS.

3.IToaxoapl K M3YYEHUIO TTOBEJACHUS TOTpEeOUTECH.
4.OK0oHOMHYECKAs! CYIIHOCTh MOBEACHHUS IOTPEOUTEICH.
5.Knaccudukanus u aHaiu3 mOTpeOUTENCH B MApKETHHTE.

Tema 2. Buytpennue
(baxTopsl, BIUSAIOUINE HA
HIOBEJICHUE
norpeoureneit

. JINYHOCTHBIE XapaKTEPUCTUKHU ITOTPEOUTEIS.
. Teopun nmuuHOCTH.

. Ilcuxonoruueckue GpakTopsl.

. MOTHBaLlMOHHBIE TEOPUHU.

Tema 3. @akTopbl
BHEIIHETO BJIMSHUA Ha
MOBE/ICHUE
norpedureneit

. @akTopHI OKpYKAIOIIEH CPEIbl.

. Kareropus KynpTypsl, €€ 2JIeMEHTHI 1 MEXaHHU3M JCHCTBUSI.

. ConnanbHbIi KJ1acc.

. PedepenTHas rpymnma, kiaccugukanys U ee BIUsIHAE Ha BEIOOD
TOBapa.

5.Cembs Kak niepBUYHAs pedepeHTHAas TPy,

6.PoreBas Teopus U ee MAPKETUHIOBOE HCIIOJIb30BAHUE.

7. CutyanioHHble (PaKTOPHI.

B WD~ WND—

ConepxareJbHbIA MOLYJIb 2

IKOHOMHYECKHII MEXaHU3M HCCJIeJOBAHUS H BO3IEHCTBUA HA MOBEeHHE KOHEYHbIX

M OPraHN3alMOHHBIX MOTPeOuTeIel




Tema 4. [Iporecc
MPUHSTHS pEIICHUS
KOHCYHBIM ITOKYIIATCIIEM

1. CymHocTh nporecca NpUHITHS PEIIEHUS TOKYTIaTEIEM.
2. XapakTepHuCcTUKa CTaAuM MPOIecca MPUHITUS PEIICHUS] KOHEYHBIM
MOKYyIaTeIeM.

3. Kitaccudukanus npaBu1 IPUHATHS PEIICHUH O MMOKYTIKE.
4. Tunsl MOKYIATEIBLCKOTO MOBEICHHUS.

5. 3ammTa npaB U 00bETMHEHHS TOTPEOUTEIICH.

Tema 5. MapkeTHUHIOBbIE
CTUMYJIbI IPEIPUATHI-
IIPOJIaBLOB

1. Pa3zpabotka cTpaTeruii pupmsl ¢ yueToM MOBEACHUS
noTpeduTene.

2. ToBapHasi NOJUTHUKA.

3. IleHoBas MONIUTHKA.

4. KoMMyHUKaIIMOHHAS TOJTUTHKA.

5. Ilonutrka pacripeaeacHus.

6. MeTtomku MOu(UKAIMY TIOBEACHUS TOTPEOUTEICH.

Tema 6. OcoberHHOCTH

I.CYH_IHOCTB 1 OCHOBHBIC BBl OPraHU3allMOHHBIX l'IOTpe6I/ITeJ'IeI\/'I.

MOKYNaTENbCKOTO 2.Cnenuduka opraHu3aliOHHOTO MOKYIATeIbCKOTO TTOBEICHUS.
MOBEJCHUS 3.XapakTepucTuka npouecca MPUHATUS PELICHUS O 3aKyIIKe.
OPraHU3aMOHHBIX 4 Moenu oBeACHUS IPEANPUATUN - TOKYTIATEIICH.
noTpeoduTenen

Tema 7. Metobl 1.3nauenue, 3a1a4M, HAMPABIICHUS U XapaKTEPUCTUKA MpoIecca
UCCIIEI0BAHUS MapKETHUHTOBOTO MCCIIE0BAaHUS TOTPEOUTEIHCKOTO MMOBECHHUS.
MIOBEJCHUS 2.UccnenoBanue pakTOPOB, BIUSIOMINUX HA MTPOIIECC MPUHATHUS
norpedureneit pelIeHus O MOKYIIKE.

3.UccnenoBanue npoiiecca NPUHATHS PEILIEHUS O MOKYTIKE.
4.MccnenoBanue 1MoBeieHUs NOTpeduTeNnel B MpoLecce MOKYNKU U
1ocJje Hee.

6. CTPYKTYPA U COAEPKAHUE JUCIHUIIJINHbI

6.1. ®opma o0yuyeHus1 — 04HasA, Kypc — 2, cemecTp — 4

HaumenoBanus COACPIKATCIIbHBIX MO,Z[y.]'ICﬁ
u TEM

KonnyectBo yacos
Jlexkir. \ JlabGop. \ [Tpaxr. \ CPC+K \ Bcero

CO}Iep)KaTeJ'IbHI)Iﬁ MOAYJb 1. Hay‘-ll-[l)le OCHOBBI ITOBCACHUS l'[OTpeﬁl/ITeJIeﬁ

Tema 1. TeopeTnueckre OCHOBBI U3yUEHUS

4 0 4 6 14

IOKYIATCIIbCKOI'0 IMMOBECACHU A
Tema 2. BHyTpeHHue (pakTopbl, BIUSIOMINE HA

. 4 0 4 8 16
MOBEJICHNE NTOTpeOuTeNeH
Tema 3. dakropsl BHEIIHETO BIMAHNA HA 4 0 4 6 14
MOBEJICHNE NTOTpeOuTeNeH
HToro no cogepxkareJbHOMY MOAYJIIO 1 12 0 12 20 44

CO}Iep)KaTeJ'ILHI)Iﬁ MOAYyJb 2. DJKOHOMHYECKHII MeXaHU3M HCCJIeI0OBAHUS H BO3AeHCTBUSA
HA MOBCICHUE KOHCYHBIX U OPraHu3alliOHHbIX HOTpeﬁﬂTeﬂeﬁ

Tewma 4. [Ipouecc npUHATHS peLIEHUS

6 0 4 6 16
KOHEYHBIM IOKYIIAaTEJIEM
Tema 5. Map}(eTI/IHFOBBIC CTUMYJIBI 4 0 4 8 16
peanpUsITHI-IPOIaBIIOB
Tema 6. OcobeHHOCTH MOKYNATENbCKOTO 4 0 4 5 14
MIOBE/ICHUSI OpraHU3alMOHHBIX MTOTpeduTeneit
Tema 7. MeToU;[LI HCCIIEI0BAHUS [TIOBEICHUS 4 0 6 8 18
norpedurenei
HToro no cogepxarebHOMY MOAYJIIO 2 18 0 18 28 64

Bcero no komnonenty OITOII 30 0 30 48

108




6.2. ®opma o0yueHHsI — OYHO-3204HAsl, KypC — 3, ceMecTp — 5

HaumenoBanust copepkaTeIbHbIX MOTYJIEH KonnuectBo yacos
U TEM Jlekn. | Jlaop. | Ilpakr. | CPC+K | Beero
Conep:kareabHblii MoayJb 1. Hayunble 0CHOBBI OBeeHUS NOTPeOUTE e
Tema 1. TeopeTnueckne OCHOBBI U3yUEHUs

1 0 1 15 17
IIOKYNATEIbCKOTO MOBEACHUS
Tema 2. BuyTpennue (paISTopLI, BJIMSIOIIME HA 9 0 1 15 18
IIOBEJICHHE NOTpeOuTeNei
Tema 3. @akTopbl BHEIIHETO BIUSHUSA Ha 1 0 1 15 17

MOBE/ICHUE OTpeduTeseit
HToro no coaepxareibHOMY MOayJI10 1 4 0 3 45 52
Copep:xaTejbHbINH MOAYJIb 2. IJKOHOMHUYECKHI MeXaHU3M HCC/IeJOBAHUS U BO3JelCTBUA
HA MOBeJleHHe KOHEYHBIX H OPraHN3alMOHHbIX MOTpeduTe/Iei
Tema 4. [Ipouecc NpUHATHS peLIEHUS

1 0 1 9 11
KOHEUHBIM NOKyHaTelIeM
Tema 5. MavaeTMHFOBHe CTUMYJIBI 5 0 1 12 15
IpeaNpUATHI-IPOIaBLIOB
Tema 6. OCOOCHHOCTH MOKYIATEIECKOTO 1 0 1 12 14
MIOBEJICHHsI OPTaHU3aLMOHHBIX IOTpeduTeNIeH
Tema 7. MeTclm,I UCCIIEA0BaHUS NTOBEICHUS 2 0 5 12 16
norpedurenen
HToro no cogepxarebHOMY MOAYJIIO 2 6 0 5 45 56
Bcero no komnonenty OITOII 10 0 8 90 108

7. OHEHOYHBIE MATEPHUAJIbBI (CPEACTBA) JIs1 TEKYIIEI'O KOHTPOJISA
YCHEBAEMOCTH, IPOMEXYTOYHOM ATTECTAIIUA

7.1. KoHTpOJIbHBbIE BOMPOCHI

COJIEPXKATEJIbHBIM MOJYJIb 1 .
HAVYYHBIE OCHOBBI ITOBEAEHUA ITOTPEBUTEJIEU

1. Cymnocth noBenenus norpedutene. Lleaun u 3aqaun TUCIUILTAHEI.
2. PaccmoTpenne oO0bekTa U nmpeaMera u3yueHus kypea «lloBenenue morpedutenein» ¢ AByx
TOYEK 3PEHUS: HHAUBUAYATUCTUYECKON U COLIMOIOTMUECKOH.
3. Ucropus u3yyeHus NOTpeOUTEIHCKOTO MOBEICHHUS.
MoTHUBalMOHHBINA TOAXO0/ K U3YYEHHIO ITOKYIAaTENbCKOIO IOBEIECHUS.
OKOHOMHMYECKHMH MOAXO0/ K U3YUEHHIO MOKYIATEIbCKOTO IOBEIECHUS.
DKOHOMHMYECKAsI CYIIHOCTh TOBEJCHUS MOTPEOUTENEH.
Knaccudukanusa norpedbureneit ¢ TOUku 3peHusl MapKETUHTa.
DTarbl mpoliecca aHajau3a MoTpeouTeNel B MapKeTHHTE.

© LN oA

AHanu3 BBITOJIHBIX MOTpeOUTENEH.

10. AHan3 NOTEHIMATIBHBIX TOTpeOuTeNei.

11. Tloustre nuuHocTH. [Icuxomornyeckas CTpyKTypa JIMYHOCTH.

12. ba3oBbIe MOCHUIKH, HA KOTOPBIX OCHOBBIBAIOTCS TPH M3YYCHUH JIMIHOCTH TIOTPEOUTEIIS.
13. Bo3pact u dTarnsl )KU3HEHHOTO IHUKJIA CEMBH.

14. Popn 3aHsTH. DKOHOMUYECKHE, BPEMEHHBIC 1 KOTHUTHBHBIE PECYPCHI TOTpeOUTENeH.

15. Ctunb xku3Hu. TUI IMYHOCTH U CaMOBOCIIpUATHC.



16.

ITcuxonunamuueckas teopus U. I1. I1aBiosa.

17. Tlcuxoananuruueckas teopus 3. @peiiaa.

18. Teopus nnauBUIyanbHBIX YepT uaHocTu Jl. M. Kerremnna.

19. Tlcuxoreomerpuueckas teopus C. demmunrep.

20. Ilcuxomornueckue GakTOPhI, BIUSIONINE HA TOBECHUE TOTPEeOUTECH.

21. Knaccugukanus cnoco6oB 00ydeHus.

22. CTpyKTypa maMsaTd HHIUBHUA.

23. CymHOCTh OTHOILICHHS MOTPEOUTENS M 3HAYCHUE €TO N3YUCHUSI.

24. Mojenu,  ONUCHIBAIOIIME  OTHOIIEHHE  MOTpeOUTeNned:  TPEeXKOMIIOHEHTHas
(TpaauLMOHHAs), COBPEMEHHas!, MyJIbTH aTpUOYTUBHAsI, TEOPUSI OCMBICICHHOI'O IOBEECHUS.

25. Crpareruu ¢pupmbl, HalleJICHHBIC HA U3MEHEHNE OTHOIICHUS ITOTPEOUTEIIS.

26. Teopus uepapxuu norpedbnocreit Appaama Macnoy.

27. Teopus oOyuaembix norpedHocTel [I3Brna MakKienanza.

28. Teopus nByx Qaxropos motuBanmu Ppexnepuka ['eprdepra.

29. DakTOopbl OKpYXkKaroIlel cpelibl, OKa3bIBAIOLINE BIMSIHUE Ha TOBEJICHHE OTPEOUTENEH.

30. Kynbrypa, ee ctpykrypa. OcobenHoctu KyabTypbl. CyOKyabTypa. BiusHue KyabTypbl
Ha [10Be/IeHUE MTOTpeOuTeNs.

31. MarepuanbHbie 1 aOCTPaKTHBIE SJIEMEHTHI KYJIbTYPHI.

32. MexaHu3M JEUCTBHS KYJIbTYpbl. DTaIbl MpoILecca CONUaIn3aui HHANBUIA.

33. CommanbHBIN KJIaCC, €r0 XapaKTePUCTUKH.

34. OcobeHHOCTH NOTPEOUTETHCKOTO MOBECHHS OCHOBHBIX OOIIIECTBEHHBIX KJIACCOB.

35. Tunsl pedepentHsix rpynm. llepBuunble W BTOpuUuHbIE Trpynnsl. [IpuraruBaromue
(rpynmsl  ycTpemJIeHMs]) M OTTaJKUBAIOLIME (IUCCOLMATUBHBIE) pe(epeHTHble TIPYIIIbI.
dopmarnbHble 1 HeOpMabHbIE TPYIIIBL. [ pyNITbl MPHUHAUICKHOCTH U BUPTYAIbHbIEC TPYTIIIHI.

36. BnustHue pedepeHTHOI TpyIIbl Ha BHIOOP TOBapa.

37. 3aBHCHMOCTb BIUSHHS peQEepEeHTHBIX I'PYIIT HAa MOTPEOUTENS OT THTIA TIPOTYKTa U BHJIA
noTpedIeHusl.

38. Cembs Kak nepBUyHast peepeHTHas rpymnna. TUmsl cemeil.

39. PoneBas Teopus U ee MapKETUHIOBOE MCIIOJIb30BaHKE. PoJb U cTaTyc HHAMBUIA.

40. CuryannoHHbIe (haKTOPBI, BIUSIONINE HA TIOBEICHUE TIOTPEOUTEIIS.

COJIEPXKATEJIBHBIM MOJYJIb 2
AKOHOMUYECKUI MEXAHN3M HMCCJIEJJOBAHUA 1 BO3JIEUCTBUS HA
TIOBEJJEHUE KOHEUYHbBIX 1 OPT AHM3AIIMOHHKIX [TIOTPEBUTEJIEN

41. I'pymnmna iuil, IpUHUMAIOLIUX PEIIeHUE O MTOKYIKE ToBapa.

42. 1llecTh cTaanii MOKyNaTeIbCKOW TOTOBHOCTH.

43. XapakTepHCTUKa CTaJHii mporecca NPUHATHS PeIICHUsS] KOHEUHBIM MOKYIaTeIIeM.

44. TIpouecc 00paboTKH HH(POPMALIHH.

45. Knaccudukanus TpaBuid  NPUHATHS — PEUIEHMH O  TOKYyNKe:  YIpPOILIEHHOE,
KOMITCHCAIIMOHHBIE H HE KOMIIEHCAIIMOHHBIE.

46. Tunsl TOKYMATEIbCKOTO MIOBEACHUS: CII0KHOE, HEYBEPEHHOE, PUBBIYHOE, TOMCKOBOE.

47. OOveauHeHus MoTpeduTeneil, ux npasa u 00SA3aHHOCTH.



48.

PazpaGotka crparernii ¢Qupmbl ¢ ydeToM TOBeINeHHMA moTpeduteneit (obuue,

KOHKYPEHTHBIEC U ()YHKIIMOHAIBHBIE).

49.

MapKeTI/IHFOBHC CTUMYJIbI, KOTOPBIC UCITOJIb3YIOT ITPOJAAaBIbI AJI OKa3aHU s BO3I[€ﬁCTBHﬂ

Ha NoTpeOuTenei B paMKax TOBapHOUN MOJUTHKH.

50.
51.
52.
53.
54,

@DaxTOpBl, BAUAIOUINE Ha BOCIIPUATHE LICHBI IIOKYIIATEIIEM.

HamnpaBnenus nsmeHeHus LeH.

CpencrtBa KOMMYHUKAIIMOHHOTO BO3EMCTBUSI HAa IOKYTIATENbCKOE [TOBEACHHUE.

MeTobl peKIIaMHOTO BO3ZICHCTBUS HA MOBECHUE IOTPEOUTETICH.

Bmusnue cepBuca npu mnpojaxe. [loxxonsl K IpeloCTaBICHUIO OOCITYKUBaHMS

MoKymnaTesen.

55.
56.
57.
58.
59.
60.
61.
62.
63.
64.
65.
66.
67.

BiustHue Ha MOTHBAITUIO TOTPEOUTENS C TIO3UITMI MEpUYaHIali3uHTa.

Metoauku Mou(pUKAIIIH TOBEICHHS TOTpeOnTENeii.

CyIIHOCTh ¥ OCHOBHBIE BUJIBI OPTaHU3AIMOHHBIX MOTPEOUTEIICH.

Crienin(rka opraHu3almOHHOTO TIOKYIIATEIbCKOTO MTOBEICHHUS.

[Iponiecc npuUHSATHS peLIEHUs O 3aKYTIKE.

Mopenb noBeeHus NpeanpusaTHil - nokynarenend «CeTb MOKyIoK».
B3anmMocBs3b mapaMeTpoB CUTYalUH MOKYIIKH U MIOKYIIAIOIIEro [EHTPA.

Mogens Teonopa JleButra.

Mogens Kapno3o.

3HaueHUe UCCIIEA0BAHNUS TTOBEICHUS TOTPEONTEICH.

Hanpasnenus uzyuenus notpeouTenei.

Drarbl mpolecca MapKeTHHTOBOT'O UCCIICA0OBAHUS TTOTPEOUTEIHCKOTO TTOBEACHUS.
Mertoapl Hccaea0BaHus TMYHOCTHBIX IIEHHOCTEH (1Kaja reHHocTeit M. Poknya; mikasna

uenHocreit 1. I1IBapua; Teopust norpedurensckux nennocrei lllera — Heromana — I'pocca).

68.

Hcnonp3oBanne moaenu AlO u mxkansr P. JlalikepTa Ui MCCIeNOBaHUS CTHIIS KU3HH

norpedurenei.

69.
70.
71.
72.
73.
74.
75.
76.
77.

Mogenu VALS u VALS-2. O0mmas xapakTepuCcTHKA.

Mogens LOV (list of values, ciircox ieHHOCTE).

[Toaxo/1bl K CETMEHTUPOBAHUIO PHIHKA MOTPEOUTENEH: OMUcaTEeNbHBIN U TOBEICHYECKUH.
MeTo/1bI CerMEHTHPOBAHMSI PhIHKA: allPUOPHBIC, KJIACTepHBIC, THOKHE, KOMIIOHCHTHBIC.
MeToapl MApKETUHTOBBIX UCCIEA0OBAHUN OTPEOUTENHCKON MOTHBAIIUH.

Nzydenne BocpusTHs MOTPEOUTENEH, TOIXOABI K COCTABICHHUIO KAPT BOCIIPHSITHS.
AHanu3 noTpeOUTENbCKOTO 3HAHUS.

HccnenoBanne KOTHUTUBHOTO 3JIEMEHTA OTHOIICHUS (OKUAAHUN TOTpedUuTesnei).
UccnenoBanne addekTUBHOrO dJleMEHTa OTHOMIEHUS (YCTaHOBOK M YYBCTB

notpeduteneit). Monens M. ®umbeiina. Meron uaeansHoit Touku. JlectHuna nen. Tect co

mkainon [[xacrepa.

78.
79.
80.

HccnenoBanue moBeAeHUYECKOTO 3JIEMEHTA OTHOIICHHsSI (HAMEPEHU oTpeduTeneit).
HccnenoBanue nporecca NpUHATUS PELICHUS O MOKYIIKE.
HccnenoBanue nmoBeeHus MoTpeOUTENEH B IpoIiecce MOKYIKU U TIOCie Hee.



7.2. Tembl nokaan0B (pedepaToB)

He npenycMoTpeHsl mporpaMmoi AUCUUTUIAHBI

7.3. TeMbl NUCbLMEHHBIX PadoT (TUIBI 32/1a4)

OBPA3EIL 3AJIAHUA MOAYJIbHOM KOTPOJIBHOM PABOTEI

JloHenkuii rocy 1apCTBEHHbIA YHUBEPCUTET
DKOHOMUYECKH (aKyIbTeT
Kadenpa mapkerunra u JOruCTUKU

Hamnpasnenue noaroroku: 38.03.02 MeHeHKMEHT
[Mpoduns: MapkeTunr

[IporpamMma nmoaroToBku: OakagaBpuar

Ounas ¢opma oOyuenus. Cemectp: 4

Ouno-3a0uyHast popma oOyuenus. ['oxa: 3

VYuebnas qucuuiumHa: «[loBenenne norpeduTenein»

1. Teopemuueckue 3adanus
OnuimuTe OCHOBHBIE HCTOPUYECKUE 3TAIIbl U3YyUEHHSI TOKYIIATeIbCKOTO MOBEACHUS?
2. Ha3zoswure BHemHue (PaKTOPHI BIUSHHS HA TIOBEICHUE TOTPEOUTEIIS.
Tectbl
Tect 1. O0bexToM «IloBenenus noTpeduTenein» B COLMOIOTHUECKON TPAIULIUU SIBISIETCS:

=

1) moBejieHUE YETOBEKA,;

2) TOBeICHUE TPYIIIIBI JIFO/ICH;
3) 4eNnoBeK;

4) rpymmna JIoaeH;

5) mporuecc moTpedacHHS.

Tect 2. [Iporpamma OuxeBuopu3Ma Obliia MPOBO3IIIAILIEHA HA:
1) | arane u3ydeHns MOKYMATEIbCKOTO MTOBEICHHS;
2) Il sTane u3ydeHus MOKYNaTeIbCKOTO MOBEICHUS;
3) Il aTane u3yveHus MOKYNaTeIbCKOTO TIOBEICHUS;
4) 1V srarne u3y4eHus MOKyIaTelbCKOro MOBEICHMS,
5) IV srarne u3yueHuns MOKyNaTeIbCKOrO MOBEACHHS.

Tect 3. JIxeitmc Makkun Kerrenn sBiasieTcst aBTOpPOM TEOPHH:
1) MTUYHOTO U KOJJIGKTHBHOTO OECCO3HATENBHOTO;
2) MCUXO0JIOTHU O0ECCO3HATENLHOTO;
3) DIACTHYHOCTH MOTPEOJICHHS U CIIPOCa;
4) MHIMBUIYAIbHBIX YEPT JIMYHOCTH;
5) npenenbHO# MONE3HOCTH.

Tect 4. CTuiIb )XU3HU TOTPEOUTENSI OTHOCUTCS K (pakTopam:
1) mCUX0JIOTHYECKUM;
2) COIHAbHBIM;
3) JIMYHOCTHBIM,;
4) KyJbTypHBIM;
5) SKOHOMHYECKHM.
Tecrt 5. PBIHOK IPOHUKHOBEHHUS — ITO:

1) Bce Te, KOTOPBIE MPOSBISIOT JOCTATOYHBIH YPOBEHb MHTEPECA K Tpe/ijIaraeMoMy Ha
PBIHKE TPOAYKTY WM YCIYTe U IPEANOI0KATEIBHO MOTYT UX KYIIHUTB;



2) 9TO MOTpPeOHTENN, KOTOPHIE B TEYEHHE MPOIOJDKUTEIBHOTO BPEMEHH MPUHOCST
J0XOJ, TPEBBILAIOIINN MPUEMIIEMbIE H3JICPKKH (QUPMBI O MPUBJICYCHHIO
3aKa34uKa, MPoAakaM U ero 00CIyKUBAHUIO;

3) moTpeduTeNH, KOTOPBIC YKE MOKYIIAeT TOBAPBI JaHHOH QUPMBI;

4) moTpeOHuTeNN, KOTOpBIE IIOKYHAOT OINpPEACICHHBIH TOBap Yy CIMHCTBEHHOIO
MOCTABIIHKA;

5) morpebuTeny, KOTOPHIC BHICOKO IIEHIT KOMIIAHUIO U TIOOIIPSIOT APYTUX IPHOOPETAThH
ee IPOAYKIIHIO.

Tect 6. CucTeMa IEHHOCTEH, IPEACTaBICHUN O MUPE U MPaBUII MOBEAECHUS, IPUCYLIAs
OJIHOPOAHOM TPYIIIIE JIIO/IEH U IiepeaBacMasi U3 IOKOJIEHHS B [IOKOJIEHUE Ha3bIBACTCSL:
1) coumanbHbIi Kiacc;
2) Mopallb;
3) KyIbTypa;
4) pedepenTHas rpyma;
5) cyOKybTypa.

Tecr 7. [lokynarenbckas conyanin3anus — 3T0:

1) criocob u3MeHEeHHs U Pa3BUTHUS KYJIbTYPbI IIOTPEOICHHS

2) mpolecc, B X0J€ KOTOPOTO MOJIOJbIC JIIOAM MPUOOPETAIOT HABBIKK, 3HAHUS H
OTHOILIEHMSI, HEOOXO0IUMBbIe ISl (PYHKIIMOHUPOBAHMS B KaUyeCTBE MOTPEeOUTENIeH Ha PhIHKE;

3) mporecc OCBOCHUSI COIHMANBHBIX POJIEH;

4) mpolecc YCBOCHHUSI WHIUBHIOM S3bIKa COLMAIBHOW OOLIHOCTH, COOTBETCTBYIOIIUX
CIIOCOOOB  MBILUIEHUS, CBOWCTBEHHBIX JAaHHOM KyJbType, HIpPUHATHE WHIUBUIOM HOPM,
LIEHHOCTEH, TpaJuLHii, 0ObIyaeB;

5) mporiecc 00yueHHs IICHHOCTSIM U HOpMaM CBOCH KYJIbTYPBI C IETCTBA.

Tecr 8. Mansle conupanbHble (GOPMHUPOBAHUSA, B KOTOPBIX OCYLIECTBISETCA JIMYHOE
B3aMMO/ICIICTBUE HA3bIBAIOTCSL:

1) nepBUYHBIMH IPYIIIAMH;

2) BTOPUYHBIMH TPYIITIAMH;

3) rpymmnamu yCTpeMIICHHUS;

4) MUCCONMATHBHBIMU TPYIIIIAMH;

5) rpynmnamu nprHAICKHOCTH.

Tect 9. Cembsi — 3TO pedepeHTHas TpymIa.
1) dopmanbHas;
2) HedopManbHasi;
3) NpUHAIICKHOCTH;
4) nepBUYHAS;
5) BropuuHasi;

Tect 10. K 0CHOBHBIM XapaKTepUCTHKaM MOTPEOUTENBCKON CUTYallul HE OTHOCST:
1) dpusuveckoe U connaNbHOE OKPYKCHUE,
2) Bpewms;
3) MecTO HaXOXK/ICHUSI Mara3uHa;
4) mpeaIecTBYOIIEe COCTOSHHIE YEIOBEKa;
5) 1enb MOKYyMKH.

KpnTepnn OCHUBAHUA 3aJaHUA MOAYJbHOI'0 KOHTPOJIA

Howmep 3ananus KomnuuectBo 6a110B
1 10
2 10
Bcero 20




Kpurtepun onieHuBaHNs cCaMOCTOSTEIbHON padoThI

Camocmosmenvuas paboma (exmouas ewvinoanenue CPC u HMPC) ouenuBaercs B 30
6amioB. B pa3pese oTIeNbHBIX TEM OLEHHBAHUE OCYIIECTBISETCS CIEAYIONIIM 00pa3oM.

OuenuBanne CPC u UPC no gucnuniune «IloBenenue norpeduresiein

. Tema CPC UPC HI:)ITT‘Z\;’e
Coaep:katesbHblil MoayJb 1. HayuHble 0CHOBBI OBeIeHHs MOTPeduTE el
1 TeopeTrueckue OCHOBBI H3YYEHHs IOKYIATEIbCKOTO 4 0 4
MOBEJICHUS
5 BuyTpeHHue ¢akTopbl, BIMSIONIME Ha IOBEICHHE 4 0 4
norpedureneit
3 @akTophl  BHEIIHETO  BJIMSHUS  Ha  IOBEACHHE 4 0 4
norpeoureneit
Hmoeo no 1 codepocamenbrHomy mooyo 12
Coaep:xarejibHbIA MOAYJIb 2. JKOHOMHYECKUI MEXaHHU3M HCCJIeJ0BAHUS U
BO3/1€iiCTBHSI HA MOBe/IeHNEe KOHEYHBIX M OPraHN3alMOHHBIX OTPeOuTe e
4 | Ilponecc MpUHATHS pelICHUs KOHEYHBIM MOKYTMaTeleM 4 0 4
5 | MapkeTHHIOBbl€ CTUMYJIbI IPEANPUATUN-TIPOIABLIOB 4 0 4
6 | Ocobennoctu MOKYTIaTeIbCKOTO MOBE/ICHUS 4 0 4
OpTraHU3aIMOHHBIX TOTPEOUTEIICH
7 MeTo/1pl UCClIeIOBaHMsI IOBEICHHS TIOTPEOUTEINICH 6 0 6
Hmoeo no 2 codepacamenbHomy MoOY0 18
Bceco no CPC u UPC 30

8. PACIIPEJIEJIEHUE BAJIVIOB, KOTOPBIE ITOJIYYAIOT OBYYAIOIMECS

OOmmast omeHKa 3HaHWKA OOYYArOIIUXCS MO AUCHUILIHHE TpoBoauTcs 1mo 100-6ampHOM
IKaJIe COTJIACHO TaKKM KPUTEPHUsIM, IPUBEICHHBIM B Tabmuie Hibke. OpraHu3alMoHHO-y4eOHas
pabota oOydJaromierocss B ayJUTOPUU OIICHWBACTCS HA OCHOBE TAaKUX KPUTCPUEB Kak
MOCENIaeMOCTh 3aHATHI, aKTUBHOCTh BO BpeMsl MPOBEICHHS JIEKIIMOHHBIX M TPAKTHUECKUX
3aHATHIA (BOMPOCH JIGKTOPY 1O TeMe JICKIIMOHHOTO MaTephaia, ydacTHe B OOCYXKJICHUU
MPONJICHHOTO MaTepuaia, pelieHue 3a1ad U CUTyaluil y JOCKH U T.IL.).

CopaepxaresbHbIC MOXYJIH Buj pa6orsl baJyibl
OpraHu3anvoHHO-y4eOHass paboTa CTyAEHTa B 18
aAyTUTOPUHU

Conepxarenbasiii Mogyns | |CamocTosTenbHas pabora 12
MonysbHas KOHTpoJIbHAsA paboTra 20
Hroro 50
Opranu3anoHHO-y4eOHas paboTa CTyAEHTa B 39
5 ayIUTOPUN
ConepxatenbHeId MOAyH 2 CamocrositenpHas pabora 18
Hroro 50
OO0uruii utor 100




CooTBeTcTBHE 0AJJIOB OLICHKE

OrneHka Mo nATHOAUIHLHOM IIKaJIe
KonnuectBo 0aioB u3 =
100 ECTS Ok3ameH, 1 dhepeHInpOBaHHbIHI 3auer
3a4eT
90-100 A OTJIMYHO 3a4TCHO
80-89 B 3a4TEHO
75-79 C XOpotHo 3a4TCHO
70-74 D 3a4TEHO
60-69 E YIOBJICTBOPUTEIIEHO aTTomo
35-59 FX HEYJIOBJIETBOPUTEIHHO HE 3a4TEHO

9. OBECIIEYEHHUE OBPA3OBATEJIBHOI'O MPOUECCA JJIs1 JINL C
OI'PAHUMYEHHBIMHA BO3MOKHOCTSAMMU 31O0POBbA 1 UHBAJIM1IOB

B xone peanuzanyy JUCHUILIMHBI UCIIOJIB3YOTCS CIEAYIOIINE TOTOJHUTEIbHBIE METOAbI
00y4YeHHsI, TEKYIIETO KOHTPOJISI yCIIEBAEMOCTH U MPOMEXKYTOYHOH aTTeCcTallii 00yJaromuxcs B
3aBUCUMOCTH OT UX MHIMBUIYaJIbHBIX OCOOEHHOCTEH:

1) st crenbixX v CIa0OBUISAIINX:

— JeKuuM opOpPMIIIOTCS B BHUJE AJIEKTPOHHOI'O JOKYMEHTA, JIOCTYIHOTO C IOMOILBIO
KOMITHIOTEPA CO CHEIMATM3UPOBAHHBIM ITPOrPAMMHBIM 00eCIIeueHUEM;

— JUId BBIIOJHEHUs 3aaHusl IpU HEOOXOAMMOCTH IPEJOCTaBIIAETCS yBEIUYMBAIOLIEe
YCTPOHCTBO; BO3MOXHO TAaK)K€ MCIIOJIb30BaHNE COOCTBEHHBIX YBEIMUMBAIOIINX YCTPOUCTB;

— IUCbMEHHBbIE 33JaHUsI OPOPMIISIOTCS YBEJIIMYEHHBIM HIPUPTOM.

2) TS TIYXHX U CIIa00CIBIIIAIIUX:

— JeKIUH OQOPMIISIOTCS B BUJIE 3JIEKTPOHHOIO JOKYMEHTA;

— THCHMEHHBIC 33JJaHHS BHIIOJHSAIOTCS Ha KOMITBIOTEPE B MUCBMEHHOM (hopme;

— 9K3aMeH MPOBOAMTCS B MMCbMEHHOH (hopMe Ha KOMIIbIOTEPE; BO3MOXKHO MPOBEICHHE B
dbopme TecTUpOBaHUS.

3) [uIst I C HAPYILICHUSIMU OTIOPHO-IBUTATENILHOTO arapara:

— JeKuu opOPMIIIOTCS B BHUJIE DJIEKTPOHHOTO JOKYMEHTA, TOCTYITHOTO C ITOMOIIBIO
KOMITbIOTEpA CO CHEIMATU3UPOBAHHBIM TPOrPaMMHBIM 00€CIIeUeHHEM;

— THCHMEHHBIE 33JJaHHS BBITOJIHSAIOTCS Ha KOMITBIOTEPE;

— 9K3aMeH U 3a4€T MPOBOJISATCS B yCTHOU (pOpMeE MM BHIMOIHAIOTCS B MUCBMEHHOH opme
Ha KOMITBIOTEpE.

ITpu HEOOXOIMMOCTH TIpelycMaTpUBACTCS yBETMUEHUE BPEMEHHU AJIS IIOATOTOBKU OTBETA.

[Iponienypa  mpoBeACHWST  NMPOMEXKYTOYHOM  aTTecTallMl  JUIi  OOYYaroUIuXCs
yCTAHABIMBAaETCS C Y4YETOM HX HMHIUMBUAYAJIBHBIX TCHUXO(U3MYECKHX OCOOEHHOCTEN.
[TpomexyTouHas aTTECTANUs MOXKET IPOBOIUTHCS B HECKOJIBKO ITAIIOB.

[IpoBenenue mpouedypbl OLEHMBAHUS pPE3yJbTaTOB OOydYeHHUs JIONyCKaeTcs ¢
UCTIOJIb30BaHUEM JUCTAHIIMOHHBIX 00Pa30BaTEIBHBIX TEXHOIOTHH.

ObecneunBaercs A0CTyN K HH(GOPMAIMOHHBIM U OMOIMOrpadMueckuM pecypcaM B CETH
WuTepHer s Kaxkaoro oOywaromierocsi B ¢gopmax, aJalnTUPOBAHHBIX K OTPAaHHMYEHUAM HX
3JI0pOBbsI U BOCTIPUSATHS HHPOPMALIUU:

1) st crenbIX U CIa00BUIAIINX:

— B Ie4aTHOU opMe yBETUUEHHBIM HIPUPTOM;

— B (popMe 3JIEKTPOHHOTO TIOKYMEHTA;

2) 1S TIIYXHX U CITa00CITBIIIAIINX

— B TIeYaTHOU hopme;

— B (hopMe 3IEKTPOHHOTO JOKYMEHTA.

3) mwist 00y4aroUMXCs ¢ HAPYIICHUSMH OTIOPHO-/IBUTATEIILHOTO arapara:



— B TeyaTHou opme;
— B (popMe IEKTPOHHOTO JOKYMEHTA.

10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE YYEBHOI'O
INPOLECCA

VY4eOHble 3aHsATHS MnOpoBojaTcs B 7-M U 5-M kopmycax [Joul'V (r. /[loneuk,
yn. YentockuHiies, 186; 18906). [[ns npoBenenus 1ab0paTOPHBIX 3aHATUN TpeOyeTcs ayIuTopus,
000opyaOBaHHAs MEJIOBOM WJIM MAapKEpHOW JOCKOW, MYJIbTUMEIUIHBIA IPOEKTOp U SKpaH,
HOYTOYK, KOMIUIEKT y4eOHOH mMeOenu sl CTYyJeHTOB, pabouee MECTO MpernoaaBaTelis, BbIX0 B
WHTepHeT — MPOBOHOM WK ¢ Uctoib3oBanueM Wi-Fi.

JUis caMOCTOSITEIbHOM pabOThl MUCIOJB3YIOTCS TEKCTOBBIE M 3JIEKTPOHHBIE PECYPChI
HayuHnoii OMOAMOTEKH YHUBEpCUTETa MU JPYTUX DJICKTPOHHBIX OMOIMOTEUHBIX 0a3 JaHHBIX,
yueOHO-MeToIuuecKoe obecrieueHue, NpeCTaBIeHHOEe B y4eOHO-METOJMUECKOM KaOuHeTe 7-T0
kopnyca (aya.103).

OOyuaronyecss HMEIOT BO3MOXHOCTb  MCIIOJB30BaTh y4eOHbIE MaTepHabl 10
JTUCITUIUINHE, pa3MmenieHHbie Ha tiatrgopme Moodle LlenTpa mucTaHmMOHHOTO 00pa3oBaHUs
skoHOMHUEeCKOoro  dakynprera «Jonl'Y». Ilpn wH3yd4eHWHM JUCHUIUIMHBI TPUMEHSIOTCS
3JIEKTPOHHOE 00YUYEHHE U TUCTAHLMOHHBIE 00pa30BaTeIbHbIEC TEXHOIOTUH.
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13. MIPOTPAMMHOE OBECIIEYEHUE

1. Windows 7 PRO (kopnioparuHas nuten3us JJonl'Y Ne 46484614)

2. Microsoft Office (kopnopatuBHas nunen3us JoHl'Y Ne 46472919)

3. Microsoft Visual Studio (suniensust nmporpammsl Dream Spark 11st BRICIINX y4eOHBIX
3aBEJICHUN)
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BSD a5 cBO60JHOTO MPOrpaMMHOI0 00ECTIEYEHHUS ).
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