





1. MECTO JUCHUIJIMHBI B CTPYKTYPE OBPA3OBATEJBbHOM TPOT'PAMMBI

1.1. Tpe6oBanus K npeaBapuTeIbHOM NMOAr0OTOBKeE 00yyaruuxcs,
NnpeanecTBYOIHE U COMYTCTBYOIINE JUCHUILUINHBI, HA KOTOPBIX OCHOBBIBAETCSI H3YUeHHE
JAHHOM:

JUCLUIIINHBI IIPOrpaMMBbI OakasiaBpuara: «MapkeTusr», «Couunonorus,
«MenemxmenT», «llcuxonorus» u ap.

JMCHUILVINHBI, KypcOBble PadoThl M NPAKTHKH, AJsi KOTOPbIX OCBOCHHME JAHHOM
AUCHHUILIMHBI HE00X0AUMO KaK IpeAlIecTBYIOLee:

MpeIUIIIOMHAs TPAKTHKA; BBITYCKHAs KBANU(UKAMOHHAS paboTa.

2. OIMCAHHUE JUCHUIIJIMHBI

2.1. O0mas xapaKkTepucTHKA

HaumeHnoBaHnue mokasaress 3HaueHue nmokaszarens
Hazpanne 006pa3oBaTeIbHON MPOTPaMMBbI 38.03.02 MeHemKMEHT
(ITpodusib: MapkeTuHr)
udp 1 Ha3BaHUE B COOTBETCTBUU C b1.B./IB.3.2 «buxeBnopucCTUYECKHiA
y4eOHBIM IJIAHOM MapKETHHI»
YacTs 00pa3zoBaTeIbHON MPOrpaMMbl BapuaTuBHas yacTh: BbIOOp 00y4aroerocs
KonuuecTBO 3a4eTHBIX €IUHULL / BCETO 4acOB 3/108

2.1.Pacnpenesnenue 4acoB no ¢gopmMaM M nepuoaaM odyueHust

OO011ee KOJIMYECTBO 4aCOB
o = CaMOCTOS-
®opma 2 8 N
> | 2 | nekuw- nabopa- | MpakTU- | TEJIbHOM dopma
o0yueHus N BCETO
5 OHHBIX | TOPHBIX | YeCKHX | pabOThI + KOHTPOJIS
KOHTPOJIb
OuHas 2 4 30 - 30 48 108 3a4YeT
OuHo-3a04Has 3 5 10 - 8 90 108 3a4er

3. HEJM AU CHUITJIMHBI

[enpro gucuuiinMHel «bUXEBHOPUCTUYECKUN MAPKETHHI» SBISETCA aHAIW3 YCIOBUHI
yZIOBJIETBOPEHUsI TMOTpeOHOCTell myTeM 3(QEKTUBHOTO H3y4eHHUS OCHOBHBIX HaIlpaBICHUN
pacimypeHust GyHKIUNA MapKeTHHra B UCCIIEIOBAaHUM MEXaHUW3MOB INOBEACHUS MOTpeOUTENel U
UCIIOJIb30BAHUH OTUX MEXAHU3MOB ISl TOCTUKEHUS LIE€IU OpraHU3alllH.

4. KOMIIETEHIHHUH OBYYAIOIIEI'OCA, POPMUPYEMBIE B PE3YJIBTATE
OCBOEHHS KOMIIOHEHTA OBPA30OBATEJBLHOM NPOT'PAMMBI, X
NHINKATOPDBI U IINTAHUPYEMBIE PE3YJIBTATBI ObYYEHUSA

4.1. KomnereHuuun

[TK-2. Cnioco0GeH MpoBOANTH MAPKETHHTOBBIE UCCIICIOBAHUS U aHAIN3 C HCITOJIb30BaHHEM
UHCTPYMEHTOB KOMIUIEKCA MapKETUHTa.



4.2. MaauKaTopbl KOMIETEHI A

IIpodeccuonanbubie
Nuaukaropsl Pe3ynbrarbl 00yueHus
KOMIIeTEHIINH
[IK-2.11-1.3-1. 3HaeT HOpMaTUBHBIE MPABOBBIC
aKTHhI, peryaupymolme MapKETUHTOBYIO
JeSATEIbHOCTh
[MIK-2.11-1.3-2. 3HaeT 0cOOEHHOCTH MPOBEICHUS
COLIMOJIOTMYECKUX UCCIENOBAaHUMN
K2 U-1 [IK-2.1-1.Y-1. YMmeeT npumeHsTh METOIbI cOopa,
) CpelcTBa XpaHEHHs U 00paOOTKH MapKETUHTOBOM
Ocy1ecTBisier
nHOpMaUK TSI TIPOBEACHUS MAapPKETUHTOBOTO
MOATOTOBKY K
POBETCHNIO HCCIeA0BaHUs
IIK-2. Cnocoben va pKeTI/IHFOBOFO [K-2.1-1.Y-2. YMeer ompeaensith IOIXOISIINE
OpOBOAXTH I/IECJ'IGI[OBaHI/ISI MapKETUHI'OBbIC MHCTPYMEHTHI U IPUMEHSTD UX JUIA
MAapKCTHHI'OBbLIC MNPOBEACHHUI MAPKESTUHIOBOT'O MCCICAOBAHUA
HUCCIICNOBaHUA U I[IK-2.11-1.Y-3. Ymeer MOJITOTaBJINBATh
aHaJIn3 € KOMIUIEKCHBIN IIIaH IIPOBEIEHUS MAPKETHHIOBOI'O
HUCIIOJIB30BAHUEM HCCJICIOBAaHUSI
HHCTPYMCHTOB [IK-2.1-1.Y-4. YmMeer aHaIu3upoBaTh TEKYIIYIO
KOMILICKCA PBIHOYHYIO KOHBIOHKTYPY
MapKCTHHIa T[1IK-2.11-2 T11IK-2.11-2.3-1. 3HaeT PBIHOYHBIE METOIBI
OcymiecTBisieT | X035WCTBOBaHMS, 3aKOHOMEPHOCTH M OCOOCHHOCTH
IIPOBE/ICHHE Pa3BUTHUSL SKOHOMUKHU
MapKETHUHTOBOTO
P [1K-2.1-2.3-2. 3Haer MICUXOJIOTHYECKHIE
UCCIIE0BAHUS C .
0COOCHHOCTH TIOBEJICHUS JIIO/IeH Pa3HbIX BO3PACTOB
HCIIOIb30BaHUEM
HHCTpYMEHTOB B Pa3JIMYHBIX KU3HCHHBIX CUTYAIUSIX
y [IK-2.1-2. V-1. YMeeT naBath peKOMEHJIAIMU 10
KOMILJIEKCa
COBEPILICHCTBOBAHUIO HMHCTPYMEHTOB KOMILJIEKCA
MapKeTHUHIa

MapKETHHTIa




5. IPOTPAMMA JUCHHUIIJIMHBI

Tema

Kpartkoe conep:kanue TeMbl

Conep:xkareabHblii MOTYJIb 1
HayuHble 0CHOBBI IOBe/IeHUS MOTpeduTe.Iei

Tema 1. TeopeTnueckue
OCHOBBI U3yUYEHUS
MOKYMAaTeIbCKOTO
MOBEJCHUS

1. O0wekT, npeameT u 3afaun Kypca «lloBegeHune noTpeouTenein.
2.cropus n3ydeHus MOTPEOUTEIHCKOTO MTOBEICHUS.

3.IToaxoapl K M3YYEHUIO TTOBECHUS MTOTpeOUTENeH.
4.OK0oHOMHYECKAs! CYIIHOCTh MOBEACHHUS IOTPEOUTEICH.
5.Knaccudukanus u aHaiu3 mOTpeOUTENCH B MApKETHHTE.

Tema 2. Buytpennue
(baxTopsl, BIUSAIOUINE HA
HIOBEJICHUE
norpeoureneit

. JINYHOCTHBIE XapaKTEPUCTUKHU ITOTPEOUTEIS.
. Teopun nmuuHOCTH.

. Ilcuxonoruueckue GpakTopsl.

. MOTHBaLlMOHHBIE TEOPUHU.

Tema 3. @akTopbl
BHEIIHETO BJIMSHUA Ha
MOBE/ICHUE
norpedureneit

. @akTopHI OKpYKAIOIIEH CPEIbl.

. Kareropus KynpTypsl, €€ 2JIeMEHTHI 1 MEXaHHU3M JCHCTBUSI.

. ConnanbHbIi KJ1acc.

. PedepenTHas rpymnma, kiaccuukanys U ee BIUsHUE Ha BEIOOD
TOBapa.

5.Cembs Kak niepBUYHAs pedepeHTHAas TPy,

6.PoreBas Teopus U ee MAPKETUHIOBOE HCIIOJIb30BAHUE.

7. CutyanioHHble (PaKTOPHI.

LW~ -

ConepxareJbHbIA MOLYJIb 2

IKOHOMHYECKHII MEXaHU3M HCCJIeJOBAHUS H BO3IEHCTBUA HA MOBEeHHE KOHEYHbIX

M OPraHN3alMOHHbIX NOTPe0uTe e




Tema 4. [Iporecc
MPUHSTHS pEIICHUS
KOHCYHBIM ITOKYIIATCIIEM

1. CymHocTh nporecca NpUHITHS PEIIEHUS TOKYTIaTEIEM.
2. XapakTepHuCcTUKa CTaAuM MPOIecca MPUHITUS PEIICHUS] KOHEYHBIM
MOKYyIaTeIeM.

3. Kitaccudukanus npaBw IPUHATHS PEIICHUH O TMTOKYIIKE.
4. Tunsl MOKYIATEIBLCKOTO MOBEICHHUS.

5. 3ammTa npaB U 00bETMHEHHS TOTPEOUTEIICH.

Tema 5. MapkeTHUHIOBbIE
CTUMYJIbI IPEIPUATHI-
IIPOJIaBLOB

1. Pa3zpabotka cTpaTeruii pupmsl ¢ yueToM MOBEACHUS
noTpeduTene.

2. ToBapHasi NOJUTHUKA.

3. IleHoBas MONIUTHKA.

4. KoMMyHUKaIIMOHHAS MTOJIUTHKA.

5. Ilonutrka pacripeaeacHus.

6. MeTtomku MOu(UKAIMY TIOBEACHUS TOTPEOUTEICH.

Tema 6. OcoberHHOCTH

I.CYH_IHOCTB 1 OCHOBHBIC BBl OPraHU3allMOHHBIX l'IOTpe6I/ITeJ'IeI\/'I.

MOKYNaTENbCKOTO 2.Cnenuduka opraHu3aliOHHOTO MOKYIATeIbCKOTO TTOBEICHUS.
MOBEJCHUS 3.XapakTepucTuka npouecca MPUHATUS PELICHUS O 3aKyIIKe.
OPraHU3aMOHHBIX 4 Moenu oBeACHUS IPEANPUATUN - TOKYTIATEIICH.
noTpeoduTenen

Tema 7. Metobl 1.3nauenue, 3a1a4M, HAMPABIICHUS U XapaKTEPUCTUKA MpoIecca
UCCIIEI0BAHUS MapKETHUHTOBOTO MCCIIE0BAaHUS TOTPEOUTEIHCKOTO MMOBECHHUS.
MIOBEJCHUS 2.UccnenoBanue pakTOPOB, BIUSIOMINUX HA MTPOIIECC MPUHATHUS
norpedureneit pelIeHus O MOKYIIKE.

3.UccnenoBanue npoiiecca NPUHATHS PEILIEHUS O MOKYTIKE.
4.MccnenoBanue 1MoBeieHUs NOTpeduTeNnel B MpoLecce MOKYNKU U
1ocJje Hee.

6. CTPYKTYPA U COAEPKAHUE JUCIHUIIJINHbI

6.1. ®opma o0yuyeHus1 — 04HasA, Kypc — 2, cemecTp — 4

HaumenoBanus COACPIKATCIIbHBIX MO,Z[y.]'ICﬁ
u TEM

KonnyectBo yacos
Jlexkir. \ JlabGop. \ [Tpaxr. \ CPC+K \ Bcero

CO}Iep)KaTeJ'IbHI)Iﬁ MOAYJb 1. Hay‘-ll-[l)le OCHOBBI ITOBCACHUS l'[OTpeﬁl/ITeJIeﬁ

Tema 1. TeopeTnueckre OCHOBBI U3yUEHUS

4 0 4 6 14

IOKYIATCIIbCKOI'0 IMMOBECACHU A
Tema 2. BHyTpeHHue (pakTopbl, BIUSIOMINE HA

. 4 0 4 8 16
MOBEJICHNE NTOTpeOuTeNeH
Tema 3. dakropsl BHEIIHETO BIMAHNA HA 4 0 4 6 14
MOBEJICHNE NTOTpeOuTeNeH
HToro no cogepxkareJbHOMY MOAYJIIO 1 12 0 12 20 44

CO}Iep)KaTeJ'ILHI)Iﬁ MOAYyJb 2. DJKOHOMHYECKHII MeXaHU3M HCCJIeI0OBAHUS H BO3AeHCTBUSA
HA MOBCICHUE KOHCYHBIX U OPraHu3alliOHHbIX HOTpeﬁﬂTeﬂeﬁ

Tewma 4. [Ipouecc npUHATHS peLIEHUS

6 0 4 6 16
KOHEYHBIM IOKYIIAaTEJIEM
Tema 5. Map}(eTI/IHFOBBIC CTUMYJIBI 4 0 4 8 16
peanpUsITHI-IPOIaBIIOB
Tema 6. OcobeHHOCTH MOKYNATENbCKOTO 4 0 4 5 14
MIOBE/ICHUSI OpraHU3alMOHHBIX MTOTpeduTeneit
Tema 7. MeToU;[LI HCCIIEI0BAHUS [TIOBEICHUS 4 0 6 8 18
norpedurenei
HToro no cogepxarebHOMY MOAYJIIO 2 18 0 18 28 64

Bcero no komnonenty OITOII 30 0 30 48

108




6.2. ®opma o0yueHHsI — OYHO-3204HAsl, KypC — 3, ceMecTp — 5

HaumenoBanust copepkaTeIbHbIX MOTYJIEH KonnuectBo yacos
U TEM Jlekn. | Jlaop. | Ilpakr. | CPC+K | Beero
Conep:kareabHblii MoayJb 1. Hayunble 0CHOBBI OBeeHUS NOTPeOUTE e
Tema 1. TeopeTnueckne OCHOBBI U3yUEHUs

1 0 1 15 17
IIOKYNATEIbCKOTO MOBEACHUS
Tema 2. BuyTpennue (paISTopLI, BJIMSIOIIME HA 9 0 1 15 18
IIOBEJICHHE NOTpeOuTeNei
Tema 3. @akTopbl BHEIIHETO BIUSHUSA Ha 1 0 1 15 17

MOBE/ICHUE OTpeduTeseit
HToro no coaepxareibHOMY MOayJI10 1 4 0 3 45 52
Copep:xaTejbHbINH MOAYJIb 2. IJKOHOMHUYECKHI MeXaHU3M HCC/IeJOBAHUS U BO3JelCTBUA
HA MOBeJleHHe KOHEYHBIX H OPraHN3alMOHHbIX MOTpeduTe/Iei
Tema 4. [Ipouecc NpUHATHS peLIEHUS

1 0 1 9 11
KOHEUHBIM NOKyHaTelIeM
Tema 5. MavaeTMHFOBHe CTUMYJIBI 5 0 1 12 15
IpeaNpUATHI-IPOIaBLIOB
Tema 6. OCOOCHHOCTH MOKYIATEIECKOTO 1 0 1 12 14
MIOBEJICHHsI OPTaHU3aLMOHHBIX IOTpeduTeNIeH
Tema 7. MeTclm,I UCCIIEA0BaHUS NTOBEICHUS 2 0 5 12 16
norpedurenen
HToro no cogepxarebHOMY MOAYJIIO 2 6 0 5 45 56
Bcero no komnonenty OITOII 10 0 8 90 108

7. OHEHOYHBIE MATEPHUAJIbBI (CPEACTBA) JIs1 TEKYIIEI'O KOHTPOJISA
YCHEBAEMOCTH, IPOMEXYTOYHOM ATTECTAIIUA

7.1. KoHTpOJIbHBbIE BOMPOCHI

COJIEPXKATEJIbHBIM MOJYJIb 1 .
HAVYYHBIE OCHOBBI ITOBEAEHUA ITOTPEBUTEJIEU

1. Cymnocth noBenenus norpedutene. Lleaun u 3aqaun TUCIUILTAHEI.
2. PaccmoTpenne oO0bekTa U nmpeaMera u3yueHus kypea «lloBenenue morpedutenein» ¢ AByx
TOYEK 3PEHUS: HHAUBUAYATUCTUYECKON U COLIMOIOTMUECKOH.
3. Ucropus u3yyeHus NOTpeOUTEIHCKOTO MOBEICHHUS.
MoTHUBalMOHHBINA OAXO0/ K U3YUYEHHUIO TOKYaTEIbCKOTO TIOBEIECHUS.
OKOHOMHMYECKHMH MTOAXO0J] K U3YUEHHUIO NTOKYaTEIbCKOTO OBEICHUS.
DKOHOMHMYECKAsI CYIIHOCTh TOBEJCHUS MOTPEOUTENEH.
Knaccudukanusa norpedbureneit ¢ TOUku 3peHusl MapKETUHTa.
DTarbl mpoliecca aHajau3a MoTpeouTeNel B MapKeTHHTE.

© LN oA

AHanu3 BBITOJIHBIX MOTpeOUTENEH.

10. AHan3 NOTEHIMATIBHBIX TOTpeOuTeNei.

11. TlonsTtue nuuHocTH. [Icuxonoruyeckas CTpyKTypa JUYHOCTH.

12. ba3oBbIe MOCHUIKH, HA KOTOPBIX OCHOBBIBAIOTCS TPH M3YYCHUH JIMIHOCTH TIOTPEOUTEIIS.
13. Bo3pact u dTarnsl )KU3HEHHOTO IHUKJIA CEMBH.

14. Popn 3aHsTH. DKOHOMHUYECKHE, BPEMEHHBIE M KOTHUTHBHBIE PECypChl TOTpeOUTENCH.

15. Ctunb xku3Hu. TUI IMYHOCTH U CaMOBOCIIPpUATHUC.



16.

ITcuxonunamuueckas teopus U. I1. I1aBiosa.

17. Tlcuxoananuruueckas teopus 3. @peiiaa.

18. Teopus nnauBUIyanbHBIX YepT uaHocTu Jl. M. Kerremnna.

19. Tlcuxoreomerpuueckas teopus C. demnmunrep.

20. Ilcuxomornueckue GakTOPhI, BIUSIONINE HA TOBECHUE TOTPEeOUTECH.

21. Knaccudukanus cioco00B 00yUueHHS.

22. CTpyKTypa maMsaTd HHIUBHUA.

23. CymHOCTh OTHOILICHHS MOTPEOUTENS M 3HAYCHUE €TO N3YUCHUSI.

24. Mojenu,  ONUCHIBAIOIIME  OTHOIIEHHE  MOTpeOUTeNned:  TPEeXKOMIIOHEHTHas
(TpaauLMOHHAsT), COBPEMEHHasl, MyJbTH aTpUOYTUBHASL, TEOPUS OCMBICICHHOI'O IOBE/ICHUS.

25. Crpareruu ¢pupMbl, HalleJCHHbIC HA H3MEHEHUE OTHOIIICHUSI IIOTPEOUTEIIS.

26. Teopus uepapxuu norpedbnocreit Appaama Macnoy.

27. Teopus oOyuaembix norpedHocTel [I3Brna MakKienanza.

28. Teopus nByx Qaxropos motuBanmu Ppexnepuka ['eprdepra.

29. DakxTOopbl OKpYXkKarollel cpelibl, OKa3bIBAIOLINE BIMSIHUE Ha ITOBEIEHUE TOTpeOuTeneil.

30. Kynbrypa, ee ctpykrypa. OcobenHoctu KyabTypbl. CyOKyabTypa. BiusHue KyabTypbl
Ha [10Be/IeHUE MTOTpeOuTeNs.

31. MarepuanbHbie 1 a0CTPAKTHBIE SJIEMEHTHI KyJIbTYPHI.

32. MexaHu3M JEUCTBHS KYJIbTYpbl. DTaIbl MpoILecca CONUaIn3aui HHANBUIA.

33. CommanbHBIN KJIaCC, €0 XapaKTEPUCTUKH.

34. OcobeHHOCTH NOTPEOUTETHCKOTO MOBECHHS OCHOBHBIX OOIIIECTBEHHBIX KJIACCOB.

35. Tunsl pedepentHsix rpynm. IlepBuunble W BTOpUuHBIE Tpynnbl. [IpuraruBaromue
(rpynmsl  ycTpemJIeHMs]) M OTTaJKUBAIOLIME (IUCCOLMATUBHBIE) pe(epeHTHble TIPYIIIbI.
dopmarnbHble 1 HeOpMalbHbIE TPYIIIBL. [ PyNITbI IPHUHAUICKHOCTH U BUPTYaIbHbIE TPYIIIIHIL.

36. BnustHue pedepeHTHOI TpyIIbl Ha BHIOOP TOBapa.

37. 3aBHCHMOCTb BIHSHHS peQEPEHTHBIX IPYIIT HA TOTPEOUTENS OT TUIA MPOIYKTA U BUIA
noTpedIeHusl.

38. Cembs Kak nepBUyHast peepeHTHas rpymnna. TUmsl cemeil.

39. PoneBas Teopus U ee MapKETUHIOBOE MCIIOJIb30BaHKe. PoJib U cTaTyc HHAMBUIA.

40. CuryannoHHbIe (haKTOPBI, BIUSIONINE HA TIOBEICHUE TIOTPEOUTEIIS.

COJIEPXKATEJIBHBIM MOJYJIb 2
AKOHOMUYECKUI MEXAHN3M HMCCJIEJJOBAHUA 1 BO3JIEUCTBUS HA
TIOBEJJEHUE KOHEUYHbBIX 1 OPT AHM3AIIMOHHKIX [TIOTPEBUTEJIEN

41. I'pymnmna iuil, IpUHUMAIOLIUX PEIIeHUE O MTOKYIKE ToBapa.

42. 1llecTh cTaanii MOKyNaTeIbCKOW TOTOBHOCTH.

43. XapakTepHCTUKa CTaJHi Mmporecca NPUHATHS PeIICHUsS KOHEUHBIM TIOKYIaTeIeM.

44. TIpouecc 00paboTKH HH(POPMALIHH.

45. Knaccudukanus TpaBuid  NPUHATHS — PEUIEHMH O  TOKYyNKe:  YIpPOILIEHHOE,
KOMITCHCAIIOHHBIE H HE KOMITEHCAIIMOHHBIE.

46. Tunsl TOKYMATEIbCKOTO MIOBEACHUS: CII0KHOE, HEYBEPEHHOE, PUBBIYHOE, TOMCKOBOE.

47. OOveauHeHus MoTpeduTenel, ux npasa u 00S3aHHOCTH.



48.

PazpaGotka crparernii ¢Qupmbl ¢ ydeToM TOBeINeHHMA moTpeduteneit (obuue,

KOHKYPEHTHBIE U (DYHKIIMOHATILHBIE).

49.

MapKeTI/IHFOBHC CTUMYJIbI, KOTOPBIC UCITOJIb3YIOT ITPOJAAaBIbI AJI OKa3aHU s BO3I[€ﬁCTBHﬂ

Ha NoTpeOuTenei B paMKax TOBapHOUN MOJUTHKH.

50.
51.
52.
53.
54,

@DaxTOopHl, BAUAIOUINE Ha BOCIPUATHE LICHBI IIOKYIIATEIIEM.

HamnpaBnenus nsmeHeHus LeH.

CpencTBa KOMMYHHKAIIMOHHOTO BO3IEMCTBHSI Ha IOKYIATEIbCKOE MIOBECHHE.

MeTobl peKIIaMHOTO BO3ZICHCTBUS HA MOBECHUE IOTPEOUTETICH.

Bmusnue cepBuca npu mnpojaxe. [loxxonsl K IpeloCTaBICHUIO OOCITYKUBaHMS

MoKymnaTeseHn.

55.
56.
57.
58.
59.
60.
61.
62.
63.
64.
65.
66.
67.

BiustHue Ha MOTHBAITUIO TOTPEOUTENS C TIO3UITMI MEpUYaHIali3uHTa.

Metoauku Mou(pUKAIIIH TOBEICHHS TOTpeOnTENeii.

CyIIHOCTh ¥ OCHOBHBIE BUJIBI OPTaHU3AIMOHHBIX MOTPEOUTEIICH.

Crienin(rka opraHu3almOHHOTO TIOKYIIATEIbCKOTO MTOBEICHHUS.

[Ipouecc npuHATHS pelIeHus O 3aKyIIKE.

Mopenb noBeeHus NpeanpusaTHil - nokynarenend «CeTb MOKyIoK».
B3anmMocBs3b mapaMeTpoB CUTYalUH MOKYIIKH U MIOKYIIAIOIIEro [EHTPA.

Mogens Teonopa JleButra.

Mogens Kapno3o.

3HaueHUe UCCIIEA0BAHNUS TTOBEICHUS TOTPEONTEICH.

Hanpasnenus uzyuenus notpeouTenei.

Drarbl mpolecca MapKEeTHHIOBOTI'O HCCIIEA0OBAHUS TTOTPEOUTETHCKOTO TTOBEACHUS.
Mertoapl Hccaea0BaHus TMYHOCTHBIX IIEHHOCTEH (1Kaja reHHocTeit M. Poknya; mikasna

uenHocreit 1. I1IBapua; Teopust norpedurensckux nennocrei lllera — Heromana — I'pocca).

68.

Hcnonp3oBanne moaenu AlO u mxkansr P. JlalikepTa Ui MCCIeNOBaHUS CTHIIS KU3HH

norpedurenei.

69.
70.
71.
72.
73.
74.
75.
76.
77.

Mogenu VALS u VALS-2. O0mmas xapakTepuCcTHKA.

Mogens LOV (list of values, ciircox ieHHOCTE).

[Toaxo/1bl K CETMEHTUPOBAHUIO PHIHKA MOTPEOUTENEH: OMUcaTEeNbHBIN U TOBEICHYECKUH.
MeTo/1bI CerMEHTHPOBAHMSI PhIHKA: allPUOPHBIC, KJIACTepHBIC, THOKHE, KOMIIOHCHTHBIC.
MeToapl MApKETUHTOBBIX UCCIEA0OBAHUN OTPEOUTENHCKON MOTHBAIIUH.

Nzydenne BocpusTHs MOTPEOUTENEH, TOIXOABI K COCTABICHHUIO KAPT BOCIIPHSITHS.
AHanu3 noTpeOUTENbCKOTO 3HAHUS.

HccnenoBanne KOTHUTUBHOTO 3JIEMEHTA OTHOIICHUS (OKUAAHUN TOTpedUuTesnei).
UccnenoBanne addekTUBHOrO dJleMEHTa OTHOMIEHUS (YCTaHOBOK M YYBCTB

notpeduteneit). Monens M. ®umbeiina. Meron uaeansHoit Touku. JlectHuna nen. Tect co

mkainon [[xacrepa.

78.
79.
80.

HccnenoBanue moBeAeHUYECKOTO 3JIEMEHTA OTHOIICHHsSI (HAMEPEHU oTpeduTeneit).
HccnenoBanue nporecca NpUHATUS PELICHUS O MOKYIIKE.
HccnenoBanue nmoBeeHus MoTpeOUTENEH B IpoIiecce MOKYIKU U TIOCie Hee.



7.2. Tembl noka1aa0B (pedepaToB)

He npenycMoTpeHsl mporpaMmoi AUCUUTUIAHBI

7.3. TeMbl NUCbLMEHHBIX PadoT (TUIBI 32/1a4)

OBPA3EIL 3AJIAHUA MOAYJIbHOM KOTPOJIBHOM PABOTEI

1. Teopemuueckue 3a0anus
1. OnummMTte OCHOBHBIE HCTOPUYECKUE ITAIBI U3YUYECHHSI OKYMATEIbCKOTO MOBEICHUS?
2. HazoBure BHemHHUE (PAKTOPHI BIUSHUS HA TTOBEJACHUE TOTPEOUTES.
TecThbl
Tect 1. O6vexkToM «IloBeneHus moTpeduTeneit» B COMMOIOTUUSCKON TPAJAUIINH SIBISETCS:

1) moBeneHUE YCIOBEKaA,

2) MOBEJCHUE IPYIIIbI JIIOCH;
3) yenoBek;

4) rpymnmna e,

5) mpotecc moTpedaCHHUS.

Tecrt 2. [Iporpamma OuxeBuopu3Ma Obliia MPOBO3IIIAILICHA HA:
1) | aTane u3y4eHus MOKYIATEILCKOTO TIOBEICHHS,
2) 1l sTamne u3ydeHus MOKYMaTeIbCKOTIO MOBEICHHUS;
3) I sTare u3yueHusI MOKYMaTSIbCKOTO MOBEICHUS;
4) 1V srare u3y4eHus MOKyIaTeIbCKOro MOBEICHHS,
5) 1V srane u3ydyeHus NOKyIaTeIbCKOTO TOBEACHHUS.

Tecr 3. [IxeiiMmc Makkun Ketrenn sBisieTcst aBTOPOM TEOPHUH:
1) IMYHOTO M KOJUICKTHBHOI'O 0ECCO3HATEILHOIO;
2) MCUXOJIOTHU 0ECCO3HATEILHOTO;
3) 31aCTUYHOCTH MOTPEOJICHHUS U CIIPOCa;
4) WHIMBUIYaAbHBIX YEPT JIMYHOCTH,
5) npenenpHO MOJIE3HOCTH.

Tect 4. CTUIIb )KU3HU MOTPEOUTENSI OTHOCUTCS K (pakTopam:
1) nCUXOJIOTUYECKUM;
2) COLMAIbHBIM;
3) IMYHOCTHBIM;
4) KyJIbTypHBIM;
5) 5KOHOMHUYECKHM.

Tecr S. PBIHOK IPOHUKHOBEHHUS — 3TO:

1) Bce Te, KOTOPBIC MPOSBIISIOT JOCTATOYHBIH YPOBEHb HHTEPECA K TIpe/ijlaraeMoMy Ha

PBIHKE POIYKTY WM YCIIyT€e U MPEINOI0KUTEIBHO MOTYT UX KYITUTD;

2) 3TO TOTPEOUTENH, KOTOPhIe B TEYEHHE MPOJOJDKUTEIFHOTO BPEMEHU MPUHOCST
J0XOJ, TMPEBBIIAIOUINA TMpUEeMJIeMble M3AEPKKH (QUPMBI O TMPHUBICUYECHUIO

3aKa34ymKa, Mpoja)kaM 1 ero o0CIyKUBAHUIO;
3) TmoTpeduTeNnH, KOTOPBIE YKE MOKYIIAeT TOBAPBI JaHHOH QUPMBI;

4) morpebuTeN, KOTOpPBIE MOKYIAIT OMNPEICIICHHBI TOBap y €IWHCTBEHHOTO

IIOCTaBIIMNKaA,

5) moTpeduTenN, KOTOPBIC BHICOKO IIEHSIT KOMIIAHUIO U TIOOMIPSIOT APYTHUX MPHOOPETATh

€€ IPOIYKIIHIO.

Tect 6. Cucrema 1ieHHOCTEH, MPeACTaBIEHUI O MUpE U MPABUJI MOBEACHUS, TPUCYIIAs

OJTHOPOJIHOM T'pyTIIIe JIF0/ICH U TiepeiaBaeMasi U3 OKOJICHHS B IIOKOJICHUE HA3bIBACTCS:
1) coumanpHbIi Kacc;



2) MopaJb;

3) KynbTypa;

4) pedhepenTHas rpyiia;
5) cyOKyabTYypA.

Tect 7. [lokynaTenbckasi conuanu3anus — 3TO:

1) crioco0 u3MeHEeHHs U Pa3BUTHS KYJIbTYPbI IIOTPEOICHHUS;

2) mporecc, B X0JA€ KOTOPOrO MOJIOJAbIC JIOAM IMPHOOPETAIOT HABBIKW, 3HAHHS H
OTHONICHHUSI, HE0OX0IUMbIC s (HYHKIIMOHUPOBAHUS B KAUECTBE MOTPEOUTENEH HAa PHIHKE,

3) mporiecc OCBOEHUS COIHATBHBIX POJICH;

4) nporiecc YCBOCHUS WHAWBUIOM SI3bIKa COIMAJIBHON OOIIHOCTH, COOTBETCTBYIOIIUX
CIOCOOOB  MBINIJIEHUS, CBOWCTBEHHBIX JIaHHOW KyJNbType, NPUHITHE WHIWBHIOM HOPM,
[IEHHOCTEH, TPAJHIINIA, OOBIUAEB;

5) mporecc 00y4eHHUs [IEHHOCTAM H HOpMaM CBOCH KYJIBTYpHI C JIETCTBA.

Tect 8. Manbie comnuaibHble (OPMUPOBAHUS, B KOTOPBIX OCYIIECTBISETCS JUYHOE
B3aUMO/ICHICTBUE HA3BIBAKOTCS:

1) mepBUYHBIMHU TPYIIIIAMH;

2) BTOPHUYHBIMH TPYIIIIAMH;

3) rpynnamu yCTpeMIICHHUS;

4) MUCCOIMATHBHBIMU TPYIIIIAMH;

5) rpynnamu npuHAIICKHOCTH.

Tect 9. Cembs — 310 pedepeHTHas rpymnmna.
1) dbopmanbHas;
2) HeopMasbHas;
3) npuHAICKHOCTH;
4) nepBUYHAsL;
5) BropuuHasi;

Tect 10. K OCHOBHBIM XapaKTepHCTHKAM MMOTPEOUTEIECKON CUTYaLA HE OTHOCST:
1) dbusHuueckoe U COUAIBLHOE OKPYKCHUE;
2) Bpewms;
3) MecTO HaXOXKICHUS MarasuHa,
4) mpeALIeCTBYOIIEE COCTOSHHE YETIOBEKa;
5) 1esb MOKYIKH.

KpnTepml OLICHUBAHUA 3aJaHUA MOAYJBHOI'0 KOHTPOJIHA

Howmep 3amanust KomnyecTBo 6amios
1 10
2 10
Bcero 20

Kputepuu onieHUBaHUS CAaMOCTOSITEIbHOI PaGoThI
Camocmosmenvnas paboma (sxmoyas evinonnenue CPC u UPC) ouenuBaercs B 30
0amtoB. B pa3pese oTIenbHBIX TeM OIEHHBAHUE OCYIIECTBISIETCS CIEAYIONIM 00pa3oM.

OuenuBanne CPC u UPC no gucuunianne «Ilosegenue norpeduresein»

Tema CPC HUPC

Hroro
n/n o TemMe

CoaepxareabHblii Moayab 1. HayuHnble 0CHOBBI NOBeIeHHS MOTpPeduTe e

TeopeTquCKHe OCHOBBI HM3YUYCHHUA IMOKYIIATCIBCKOI'O 4 0 4
IOBCACHU A




5 BuyTpenHue ¢akTopbl, BIHUSIONIME Ha IOBEICHHE 4 0 4
noTpeduTenen
3 ®dakTOophl  BHEIIHETO  BJIMSHUS  HA  IOBEACHHE 4 0 4
noTpeoduTenen
Hmoeo no 1 codepacamenbHomy Mo0yo 12
Conep:kateJibHbIIA MOAYJIb 2. JKOHOMUYECKUIT MEeXaHU3M MCCJIeI0BAHUA U
BO3/1eiiCTBH HA NMOBeJIeHHE KOHEYHbIX H OPraHU3aIMOHHBIX MOTPeduTe el
4 | Ilponecc MpUHATHS pelICHUs KOHEUHBIM MOKYTMaTeleM 4 0 4
5 | MapkeTHHIOBbIE CTUMYJIbI IPEANIPUATUN-TIPOIABLIOB 4 0 4
6 | Ocobennoctu MOKYaTEIbCKOTO MOBEJICHUS 4 0 4
OpraHU3aIMOHHBIX TOTpeduTeseH
7 | MeTozsl ucclieIOBaHMsI IOBEICHMSI IOTPEOUTENIeH 6 0 6
Hmozo no 2 codepocamenbHomy MoOY0 18
Bceeo no CPC u UPC 30

8. PACIIPEJAEJIEHUE BAJIVIOB, KOTOPBIE INIOJIYYAIOT OBYYAIOIMECS

OO0mas ouleHKa 3HaHWM O00ydYarIUXCs Mo AucUUIUIMHE mpoBoauTcs no 100-6amnbHoi
IIKAJIC COTJIACHO TaKMM KPUTEPHUSM, IPUBEICHHBIM B TabmuIe HIke. OpraHn3aiuoHHO-y4IeOHas
pabota oOydaromierocs B ayJUTOPHHM OIICHMBAETCSI HAa OCHOBE TaKHX KpPUTCPUCB Kak
MOCENIAeMOCTh 3aHSATHI, aKTUBHOCTH BO BPEMsI IPOBEICHHS JICKIIMOHHBIX M TPAKTHUYCCKUX
3aHATHH (BOIPOCHI JIEKTOPY IO TEME JICKIIMOHHOTO MarepHalia, ydacThe B OOCYKICHUHU
MPOMICHHOTO MaTepraia, peleHue 3a1ad U CATyalui y JOCKH U T.IL.).

Coaep:xarejibHbIe MOAYJIH Buna padorsl Banabl
OpranuzannoHHo-yuyeOHass paboTa CTyJaeHTa B 18
ayJIMTOPUU

Conepxarenbabiii Mogyns | |CaMocTosTenbHas pabora 12
MonysbHas KOHTpoJIbHAsA paboTta 20
Hroro 50
OpranuzannoHHo-yueOHass paboTa CTyJdeHTa B 39
5 ayJIUTOPUHN
ConepxatenbHeLd MOy b 2 CamocrosiTenpHas pabora 18
Hroro 50
OO0mmii uTor 100

CootBeTcTBHE 02JJIOB OLICHKE

Ornenka 1o nATHOAUILHOM IIKaJe
KomuuectBo 6anioB u3 >
100 ECTS Ok3aMeH, 1updhepeHIupOBaHHbIHN 3auer
3a4eT
90-100 A OTJINYHO 3a4TCHO
80-89 B 3a4TCHO
75-79 C xoportio 3a4TEHO
70-74 D 3a4TCHO
60-69 E YIOBJICTBOPUTEIIHEHO aTTemHO
35-59 FX HEYJI0BJIETBOPUTEIBHO HE 3a4TEHO




9. OBECIIEYEHHME OBPA3OBATEJIBHOI'O IMTPOUECCA JJIs1 JINL C
OI'PAHUMYEHHBIMHA BO3MOKHOCTSAMMU 310POBbA 1 UHBAJIMIOB

B xone peanuzanyy JUCHUIUIMHBI UCIIOJIB3YOTCS CIEAYIOIIUE TOTOJIHUTEIbHBIE METOABI
00y4YeHHs, TEKYIIET0 KOHTPOJISI yCIIEBAEMOCTH U MPOMEXYTOYHOH aTTecTali 00yJyaromuxcs B
3aBUCUMOCTH OT UX MHIUBHUIYaJIbHBIX OCOOEHHOCTEH:

1) s crenbIX v CIa00BUISAIINX:

— JeKUUH o(pOPMIIAIOTCS B BHUJE AIEKTPOHHOI'O JAOKYMEHTA, JIOCTYIIHOTO C ITOMOILBIO
KOMITBIOTEpA CO CHEIHMATN3UPOBAHHBIM ITPOrPAMMHBIM 00eCIIeueHUEM;

— JUId BBIIOJHEHUS 3aJaHusl IpU HEOOXOAMMOCTH IPEJOCTaBIIAETCS yBEIUYMBAIOLIEe
YCTPOHCTBO; BO3MOXHO TAK)K€ MCIIOJIb30BaHNE COOCTBEHHBIX YBEIMYUBAIOIINX YCTPOUCTB;

— IHCbMEHHBbIE 33JaHUsI OPOPMIISIOTCS YBEIIMYEHHBIM HIPUPTOM.

2) JUTS TIYXHX U CIIa0O0CITBIIIAIIUX:

— JeKIUH OQOPMIISIOTCS B BUJIE 3IEKTPOHHOIO JOKYMEHTA;

— THCHMEHHBIE 33JJaHHS BBIIOJIHAIOTCS Ha KOMITBIOTEPE B MUCbMEHHOM (hopme;

— 9K3aMeH MPOBOAUTCS B MMCbMEHHOH (popMe Ha KOMIIbIOTEPE; BO3MOXKHO IPOBEICHHE B
dbopme TecTUpOBaHUS.

3) [uist I C HAPYILICHUSIMU OTIOPHO-/IBUTaTEILHOTO arapara:

— JeKnuu opOPMIIIOTCS B BHUJE DJIEKTPOHHOTO JOKYMEHTA, TOCTYITHOTO C IOMOIIBIO
KOMITbIOTEpA CO CHELMATU3UPOBAHHBIM [IPOrPaMMHBIM 00€CIIeUeHHEM;

— THUCHMEHHBIC 33JJaHHS BBIOJIHSAIOTCS Ha KOMITBIOTEPE;

— 9K3aMeH U 3a4€T IPOBOJATCS B yCTHOU (pOpMeE MM BHINOIHAIOTCS B IMCbMEHHOH opme
Ha KOMITBIOTEpE.

ITpu HEOO6XOIMMOCTH NIpelyCMaTPUBACTCSl yBETMYEHUE BPEMEHHU AJIS IOATOTOBKU OTBETA.

[Iponienypa  mpoBeACHHST  NMPOMEXKYTOYHOM  aTTeCTallk Il OOyYaroUIuXcCs
yCTAHABIMBAaETCSI C Y4Y€TOM HX HMHJIUMBUAYAJIbHBIX THCUXO(U3UYECKHX OCOOEHHOCTEH.
[TpomexyTouHas aTTECTAlUsI MOXKET IPOBOIUTHCS B HECKOJIBKO ITAIIOB.

IIpoBenenue mpouedaypbl OLEHMBAHUSA pPE3yJbTaTOB OOydYeHHUs JIONyCKaeTcs ¢
UCTIOJIb30BaHUEM JUCTAHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOIOTHH.

ObecneunBaercs A0CTyN K HH(GOPMAIMOHHBIM U OMOIMOrpauueckuM pecypcam B CETH
WuTepHer s Kaxkaoro oOywaromierocsi B ¢gopMmax, aJalTUPOBAHHBIX K OTPAaHUYEHUAM HX
3J10pOBbsI U BOCTIPUSTHS HHPOPMALIUU:

1) st crenbIX U CIa0OBUIAIINX:

— B Ie4aTHOU ¢opMe yBETUUEHHBIM HIPUPTOM;

— B (popMe IEKTPOHHOTO TIOKYMEHTA;

2) TS TIYXHUX U CIa0O0CTBIIIAIUX:

— B TIeYaTHOU hopme;

— B (hopMe 3IEKTPOHHOTO JOKYMEHTA.

3) st 00y4aroUMXCs ¢ HAPYIICHUSMH OTIOPHO-/IBUTATEIIFHOTO arapara:

— B Ie4aTHoi popme;

— B (hopMe 3IEKTPOHHOTO TOKYMEHTA.

10. MATEPUAJILHO-TEXHUYECKOE OBECHEYEHUE YYEBHOT'O
MPOLIECCA

VYuebHble 3aHATUSA TpoBoAiATcs B 7-M u 5-m kopmnycax Jonl'Y (r. JloHeuk,
yi1. YentockuHues,186; 1896). Jlns npoBeneHus 1abopaTOPHBIX 3aHATHI TpeOyeTcsl ayAuTOpus,
00Opy/I0OBaHHAsi MENOBOM WJIM MapKEepHOH JOCKOW, MyJIbTHUMEAMHHBIA HPOEKTOpP M HKpaH,
HOYTOYK, KOMILJIEKT y4eOHON MeOenn Il CTYJEHTOB, pabouee MECTO MPEINoaaBaTelisi, BRIXO/ B
WHTEepHeT — MPOBOHOM WK ¢ Ucnoib3oBanueM Wi-Fi.

Jlis caMOoCTOSITeNIbHOM pabOThl KCIIOJIb3YIOTCS TEKCTOBBIE U DJIEKTPOHHBIE PECYPCHI
HayyHoii OMOAMOTEKM YHUBEpCUTETa U JPYTUX DJIEKTPOHHBIX OMOIMOTEUHBIX 0a3 JaHHBIX,



y4eOHO-METOIMUECKOe 00ecTieueHne, MPEACTaBICHHOE B Y4EOHO-METOANIECKOM KaOUHETe 7-TO
kopmyca (ayxn.103).

OOyyaromuecss HMMEIOT BO3MOXXHOCTh ~ HCIIOJIb30BaTh  Y4YCOHBIC MaTepuaibl IO
JTUCITUIIMHE, pa3MmenieHHbie Ha tiatrgopme Moodle LlenTpa mucraHmuoHHOTO 00pazoBaHUs
sKkoHOMHUecKoro dakynpreta «JloH['Y». Ilpym uU3yYeHMH JAMCHUIUIMHBI MPUMEHSIIOTCS
AJIEKTPOHHOE 00yUYEHHUE U TUCTAHIIMOHHBIC 00pa30BaTEIbHBIC TEXHOIOTHH.
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13. MIPOTPAMMHOE OBECIIEYEHUE

1. Windows 7 PRO (kopnoparuBHas smnen3us JJorl'Y Ne 46484614)
2. Microsoft Office (koprnopatuBHas aunen3us oY Ne 46472919)
3. Microsoft Visual Studio (;iumien3ust mporpammbl Dream Spark ajist BRICIIUX y4eOHBIX

3aBEJICHUN)
4. AwntuBupyc Kacnepckoro, Adobe Acrobat Reader, xPDF (munensuun GPL, Apache,

BSD st cB000THOTO TIPOTPaMMHOTO 00ECIICUCHHS ).
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