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1. MECTO JUCHUILIVNHBI B CTPYKTYPE OBPA3OBATEJILHOM ITPOT'PAMMBI

1.1. TpeGoBanus K NpeaBapuTeIbHOI MOAr0TOBKe o0yuarommxces,
NpeAlIecTBYIOIINE U CONMYTCTBYIOIIME JMCHUILUIMHBI, HA KOTOPBIX OCHOBBIBAETCS H3y4YeHHe
JAHHOM:

JUCLUIUIMHBI IIPOTrPaMMBI OakanaBpuaTta: «CoBpeMeHHbIE TEXHOJIOTUNY,
«MuKpOIKOHOMUKa», «MakposkoHOMUKa», «OCHOBBI MapKeTUHIra», « MapKeTHUHI B OTpacisaX U
chepax aesrenbHOCTH», « ToBapoBeneHue», « [ IpoMblIEHHBII MApKETUHI» U JIp.

JMCHUILUINHBI, KYypcOBble Pa0oTbhl M NPAKTHKH, 1Js1 KOTOPbIX OCBOCHHE JAHHOM
AUCHHILUINHBI He00X0IUMO KaK Ipe/llecTBYIoLee:

KypcoBble paboThl 10 «MapKeTHHIOBBIe HccieqoBanusmy, «MHppacTpykTypa TOBapHOTO
pblHKa», «MapKeTuHI», yuyeOHas NpaKkTUKa, MPOU3BOACTBEHHAs IPAKTHUKA, NPEAJHUILIOMHAs
NPaKTHKa; BBITYCKHAs KBaTU(UKAIMOHHAas padoTa.

2. OIMCAHHUE JUCHUIIJIMHBI

2.1. O01mas xapakTepucTHKA

HanmenoBanme mokasaTeins 3HaueHUEe NoKa3aTes

Ha3Banue o06pazoBaTebHON MTPOrpaMMBbl 38.03.02 MeHemKMEHT
(ITpodusb: MapkeTHHr)

[[Indp u Ha3BaHHUE B COOTBETCTBUH C

V9eGHBIM IIZHOM b1.B.O/1.14 «YnpaBneHue npoaaxamm»

Yacth 00pa3oBaTesnbHOM MPOrpaMMbl BapuaTuBHas yacTth: BbIOOp By3a

KonngecTBO 3a4eTHBIX € AMHUIL / BCETO YaCOB 3/108

2.2. Pacnipenesienue 4acoB 1o (popMaM U nepuoaaM o0y4eHus

O0111ee KOJIMYECTBO YaCOB
o
= CaMOCTOS-
dopma g g 6 N
> | nekuu- | mabopa- | MpakTH- | TeIbHOU dopma
o0y4eHus 5 BCETO
8 OHHBIX | TOPHBIX | YECKUX | PabOTHI + KOHTPOJIS
KOHTPOJIb

QOuHas 2 4 30 15 15 44 108 3a4YeT
OuHo-3204Has 3 5 8 4 6 90 108 3a4eT

3. HEJHW JACHUATIIINHBI

®opmupoBaHue y  oOydarolUXcsl  TEOPETUYECKMX 3HAaHUH O  COLMaIbHOM
IPEIIPUHUMATEIBCTBE KaK MEPCIEKTUBHOM HAIIPABJICHUU PAa3BUTHUS POCCUMCKOM SKOHOMMKH,
TEXHOJIOTUSX COLMAJIBLHOTO IMPEeANPUHUMATENbCTBA B PA3IMYHbIX cepax >KM3HU POCCUHCKOIO
o0miecTBa C TOCIEAYIOUUM NPUMEHEHHEM B MpodeccCHOHANbHOU cdepe M TNPaKTHUYECKUX
HaBBIKOB ((pOpMHUpOBaHME) MO MOBBIIIECHUIO KAayecTBa COLMAIbHOW paboOThl U 00ECIeYeHHIO
COLMAIBHOTO OJIaronoiay4us JHMYHOCTH W OOIIECTBa C TMOCIEAYIOUIMM MPUMEHEHHEM B
npodeccuoHanbHOM cepe.

4. KOMIIETEHIIMX OBYYAIOIIET'OCS, @OPMUPYEMBIE B PE3YJIbTATE
OCBOEHHS KOMIIOHEHTA OBPA30OBATEJIBHOM ITPOT'PAMMBI, UX
NHANKATOPBI U IINTAHUPYEMBIE PE3YJIbTATBI OBYUEHUSA

4.1. KomnereHuu
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[IK-1. CmocobOeH ympaBisiTh MapKETHHTOBOW JESATEIBHOCTHIO Ha CTPATETHYECKOM,
TAaKTHYECKOM U OIIEPATUBHOM YPOBHIX.

4.2. AHauKATOPbI KOMIeTeHIHii

IIpojpeccnonanbHbie NuaukaTopsl PesyabTaThl 00yueHus
KOMIIETEeHIINH
NK-1.1.1. 3uaem TOHATHHHBIN ammapaT B 00JacTH
MapKETHHTOBBIX COCTAaBIISIOIINX WHHOBAIHH,
WHHOBAIIMOHHBIX TOBapoB (YCIyT), HeMaTepHaIbHbBIX
NnK-1.1. aKTHBOB (OpPEHIIOB)
Paspa6aTbiBaer, NIK-1.1.2. 3uaem WHCTPYMEHTHl  OpeH/-
TECTUPYET U BHeApsieT | MCHC/DKMCHTA
VHHOBAI[MOHHBIX MK-1.1.3. 3naem HOpMaTHBHBIC MPABOBHIC AaKThI,
TOBapOB (yciyr), PETYNUPYIOLINE MAPKETUHIOBYIO NE€ATENLHOCTD
co3/1aeT MIK-1.1.4. Vmeem co3maBath HeMaTepHAIbLHEIE
HeMaTepHabHbIC aKTHBBI (OpeH/Ibl) U BHEPSTh X HA PHIHOK
IIK-1. aktuBel (Opennsl) u | IIK-1.1.5. Vmeem mnpoBomuTh OLEHKY CTOMMOCTH
CnocoOeH ynpaBisTh YIpaBIIseT UMH B OpCHJIOB OpraHu3aIuu
MapKeTHHTOBOM OpraHU3aIuu HK-1.1.6. Vmeem  ynydmarh OHW3HEC-TIPOIECCHI
JIeSITeIbHOCTHIO HA opranuzanuu B cepe ynpapienus OpeHaamMu
CTPATETUYECKOM, NK-1.1.7. Ymeem WCTIONTE30BaTh HHCTPYMEHTHI
TAKTHYECKOM 1 MIPOEKTHOTO yIpaBJICHHS YCIEIHBIMU OpeHAaMHU
OIIEPATHBHOM HK—l.Z.lV. 3naem momxomel K  (DOPMHUPOBaHUIO
YPOBHSIX. K42, COBITOBOM MOJIMTUKHU OPTaHU3AIMH _
NK-1.2.2. 3uaem 3axoHonmatenbcTBO Poccuiickoit
PaspaGaresaer, denepanii ¥ MEXAyHAPOJHOE MPAaBO B 0OJIACTH
BHE/PACT 1 MapKeTHHIOBOIl  JeATeNbHOCTH,  CTaHAapThl U
COBCPIICHCTBYCT STHYECKUE TPUHLMIbL, PETYIHPYIOIIHE COBITOBYIO
cucTeMy JIeSITeIbHOCTh OpPraHu3allud
R NK-1.2.3. Ymeem ynpaBisre npoaakxamMyd TOBapOB
(I[I/ICTpVI/IGy]_[I/H/I) u W yeryr
COBITOBO OMUTHKH B IIK-1.2.4. Ymeem HCITOJIb30BaTh METOIBI
Opratusanuu MPOBECHHUSI MApKETHHIOBBIX  HMCCICJOBAaHUI B
obnactu pacnpeneiacHus (IUCTPUOYIUN) U TPOIAK
5. MIPOI'PAMMA JJUCHUIIJIMHBI
Tema Kpartkoe conep:xanue TeMbl

CopepxarenabHbiii Moayab 1. TeopeTnyeckue 0CHOBBI YIIPABJICHHSA NMPOJAKAMHA

Tema 1. OcHOBEBI

1. CymHOCTh TEpMHUHA «yIPaBIEHUE MPOJIAKAMU.

yIpaBICHUS 2. OCHOBHBIE TaIbI IPOAAK.
MpoJakaMu 3. ®yHKIMH U 33Ja4d MEHEKepa 10 IPoaakaM.

4. Heo6xo1MMble HaBBIKM B UCKYCCTBE YIPABJICHUS MIPOAAXKAMHU.
Tema 2. 1. 3agaun 1 QyHKIIUU OTIEA TPOJAXK.
Opranuzanus 2. CtpykTypa, IITaT OTAEIA MPOJAXK.
OT/IeJIa MPOJIaXK Ha 3. [Ipunnun pacnpenenenus GyHKIUN B oTaes€e (10 TEPPUTOPHSIM, TIO
NpEINpUATHH rpymnIaM KJIMEeHTOB, IO TOBAPHBIM JMHEWKaM U T.1.).

4. TexHuyeckast NOAAEP>KKa OTAEIa TPOJIAK.

Tema 3. Teppurtopus
MIPOJIaX

1. CymHOCTb ¥ 10J1b3a TEPPUTOPUATILHOTO PA3JIEIECHHUS.

2. OnpeneneHne OCHOBHON €UHUILIBI YIIPABIEHUS JJIsI TEPPUTOPHUIL.
3. OnpeneneHne MECTOHAXOXKACHUS U TOTEHIIMAJIA KIINEHTOB.

4. OnpeneneHrue OCHOBHBIX TEPPUTOPHIL.

5. Vcnionp30BaHNe KOMIBIOTEPHON TEXHUKH ITPU (POPMUPOBAHUU




TEPPUTOPUIL.

6. Pactipenienienre TOProBbIX MPEICTABUTENEH 10 TEPPUTOPUSIM MPOJAK.
7. IlporHo3upoBaHue MPOJaKk ¥ COCTABICHHUE OI0KETa IMPOIaXK IO
OTrpaHHYEHHBIM reorpaduueckumM 00JIacTsIM.

Tema 4.
[TpornoszupoBanue
00BEMOB MPOJIAK

1. PeIHOYHBIN IOTEHIIMAT U IOTCHIIUATBHBINA 00BhEM MPOJIAK.

2. [IporHo3upoBaHye BO3MOXKHOTO 00beMa MPOIaxK.

3. AHanu3 KJIMEeHTa.

4. OueHka NOTEeHIMAIBHOTO pa3Mepa TEPPUTOPHUA.

5. [Iporuo3upoBanue cObITA.

6. PykoBosiie npuHIUIBI IPU TPOTHO3UPOBAHUHN 00BEMOB MTPOIAK.
7. IloarotoBka O1OJKETOB.

Conep:kareJibHbIIN MOAYJIb 2. Opranu3anus U ynpapJjieHHe MPOJasKaMu

Tema 5. JIuuusie

1. JInuHbIe IPOJIAKH.

IPOAAKHI
Tema 6. [Ipsmoii . [IpssMO¥i MapKeTHHT.
MapKETUHT . ITpsiMO1 MapKETHHT KaK MapKETHUHT NPSIMBIX 3aKa30B.

. [IpsAMO¥ MapKETHHT SBIIE€TCA PA3HOBUIHOCTBIO PO3ZHUYHON TOPTOBIIN.
. Buzibl pO3HUYHON TOPrOBIIM U CBA3b UX C MPSMBIM MAPKETUHIOM.

. Hpouecc IUIAaHUPOBAHUA B IIPAMOM MApPKCTHUHIC.
. CTaILI/II/I IJIAaHUPOBAHUA B IIPAMOM MApPKETHUHIC.
. DTUYECKHE aCIIEKThI YIIPABJICHHUS ITPOJaKaMMU.

Tema 7. Kominiekc
MapKETUHI OBBIX
KOMMYHUKaIUN

1
2
3
4
5. ®opMa npsAMOro MapKeTUHra — HEMarasuHHasi TOProBJISL.
6
7
8
1

[Ipupona  MapKeTHMHrOBBIX ~ KOMMYHHKallud U yIpaBJieHHE
IPOBUKEHHEM TOBapA.
2. DddexTrBHBIE KOMMYHHKAIIMA C IOTPEOUTENSIMU — KITFOUEBBIC
dakTopsl ycnexa Jito00i opraHu3aIum.
3. lloHATHs  MapKETHMHTOBBIX KOMMYHUKALlMH ¥  yIpaBJICHUS
HPOABHKEHHUSL.
4. CpencrBa IOCTHKEHUS LeJel yIpaBiIeHUs POJIBUKEHUEM: peKIlaMa,
nabaucUTH, CTUMYJUpOBaHME cObITa, pekjaMa B MecTax MpoJax,
UCIIOJIb30BAaHUE  MEpOINPUATUN  CIIOPTUBHOIO M YBECEJIUTEIbHOIO
XapakTepa, IEPCOHAJIbHBIE BBICTABKH.
5. YpaBneHne KOMMYHUKAIllMOHHBIMA ITporpaMMaMu. [lonsTHe neneBon
aynuropun. Llenn KOMMYHHUKaIIMOHHBIX KOMIIaHUH.
6. KimroueBsie (hakTopbl 23HEKTUBHBIX MAPKETUHTOBBIX KOMMYHHUKAIIUA:
1eJI1 KOMMYHHKAIIUH, TOATOTOBKA COOOIEHUS, IUTAHUPOBAaHIE KAHAJIOB,
3¢ (PEeKTUBHOCTH COOOIIEHNUS.
7. ictouHuKHN OMIMOOK MPH MOJTy4YeHUH 00paTHON CBSI3U B Mpoliecce
MapKETHUHTOBbIX ~KOMMYHMKAIMil: MapKETUHIOBblE KOMMYHMKAIIUH,
OTUETHl INPOJABLIOB, JACATEIBHOCTh [0 IPHUBJICUEHUIO HHTEpeca
noTpeduTeneil, nccie10BaHus, BHIITOJIHIEMbIE areHTCTBAMH.
8. OTHOLIEHMS U MOTHBALMSI B MAPKETUHIOBBIX KOMMYHMKAIUAX.
9. O6mast KOMMyHHUKalMOHHasE Moielb. Ciry>kObl popMUpOBaHUS CIIpOCca
U CTUMYJIUPOBAHUS COBITA.

Tema 8. Pexnama u
PR B ympasnenuu
poJakaMu

1. Pexnama.

2. 3HauyuMOCTb AM3aiiHa B pEKIIaMe.

3. [InannpoBaHNE KOMIUJIEKCHBIX PEKJIAMHBIX KOMIIAHUH.

4. CoBpeMEHHbIE pEKJIAMHbBIE TEXHOJIOTUH U CPEACTBA PACTIPOCTPAHECHUS
pEeKJIaMBbl.

5. PexsiamHbI€e areHTCTBA.

6. «ITabnuk prteHIIIeH3».

7. Ilpouecc ynpasnenus PR —nedrenbHOCThIO.




6. CTPYKTYPA U COAEP)KAHUE JUCHUIIJINHbI

6.1. ®opma o0yuyeHust — ouHasi, Kypc — 2, cemectTp — 4

HanmMeHoBaHMs colepKaTesIbHbIX MOTyJIEH KonunuecTBo yacos
U TEM Jlexkr. \ Jlabop. \ [Tpaxr. \ CPC+K \ Bcero
Conep:kareabHblii MoayJb 1 TeopeTnueckne 0CHOBBI YIPABJIEHHSI TPOAAKAMU
Tema 1. OcHOBBI ynpaBJIeHUs] TPOJAKaMHU 4 2 2 5 13
Tema 2. Opranuzanus otziena npoaax Ha 4 1 1 7 13
NpEANPUITHI
Tewma 3. Tepputopus npoaax 4 2 2 5 13
Tewma 4. IIporao3upoBanue 00bEMOB ITPOJIAK 3 2 2 8 15
HToro no cogepxarebHOMY MOAYJIIO 1 15 7 7 25 54
Coaep:xaTteJbHbIH MOAYJIb 2 Opranu3anus U ynpasjeHue NpoaakaMu
Tema 5. JInunble mpogaxu 4 2 2 5 13
Tewma 6. [IpsiMoii MapKeTHHT 4 2 2 5 13
Tema 7. } Kommekc MAapKETUHTOBBIX 4 9 5 5 13
KOMMYHUKaII
Tema 8. Pexnmama um PR B ympasnenun 3 9 5 8 15
poJIaXkaMu
HToro no coxepkaresbHOMY MOAYJIIO 2 15 8 8 23 54
Bcero mo komnonentry OITIOIT 30 15 15 48 108

6.2. ®opma o00y4eHUs] — OYHO-3204HAsA, KypC — 3, cemecTp — 5

KomnunuectBo yacoB

HanMeHOBAHIA pasIenos i Tem Jleku. ‘ JlaGop. ‘ IIpaxr. ‘ CPC+K | Bcero

COIlep?KaTeJIbeIifl MOAYJb 1 TeopeTl/lqecmde OCHOBBI YIIPABJICHUS ITPOAAKAMMU

Tema 1. OcHOBBI ynpaBJieHUs] IPOJAKaAMU 1 0,5 0,5 11 13

Tema 2. Opranuszanus oTaena Ipoaax Ha 1 0.5 1 105 13

IpEIIPUITHH

Tema 3. Teppuropust npogax 1 0,5 1 10,5 13

Tewma 4. [Iporno3upoBaHue 00beMOB TPOJAK 1 0,5 0,5 13 15

HToro no cogepkarebHOMY MOAYJIIO 1 4 2 3 45 54
Copep:xaTejbHbIH MOAYJIb 2 Opranu3anus U ynpasJieHHe MPoAaKaMu

Tewma 5. JInunabie po1axu 1 0,5 1 10,5 13

Tema 6. IIpssiMoii MapKeTHHT 1 0,5 1 10,5 13

Tema 7. KOMnnveKc MAapKETUHIOBBIX 1 0.5 0.5 11 13

KOMMYHHKAIHH

Tema 8. Pexnmama wm PR B ympaBnenun 1 05 05 13 15

IpoJakaMu

HToro no cogepkareJjbHOMY MOAYJIIO 2 4 2 3 45 54

Bceero no komnonenty OINOII 8 4 6 90 108

7. OHEHOYHBIE MATEPHUAJIbBI (CPEACTBA) IJISI TEKYIIEI'O KOHTPOJISL
YCHEBAEMOCTH, TIPOMEXYTOYHOM ATTECTAIIUA

7.1. KoHTpO/IbHBIE BONPOCHI

COJIEPXKATEJIBHBIN MOJIYJIb 1
TEOPETMYECKHE OCHOBbI YIIPABJIEHUA ITPOJAXAMU




OCHOBHBIE HaNpaBJICHUS peaTu3alui COBITOBOI MOJUTHKH MPEITPUATHS.
Knaccudukanus kanaiaoB cObiTa, X IPEUMYIIECTBA U HETOCTATKH.
Kpurepuu BbiOOpa KaHAJIOB COBITA U MX YYACTHUKOB.
OnToBbIE TOCPETHUKH: KiIacCu(UKAIHS U OCOOEHHOCTH AESITEIbHOCTH.
Po3nuuHbIe TOCPETHUKY: KiIaCCH(PHUKAINUA U OCOOCHHOCTH AEATEIbHOCTH.
Knaccudukanus po3sHUYHBIX Mara3uHoB.
MynbsTH(OpMaTHAs CTpaTETHUsI.
CereBble TOProBbIe CTPYKTYPbI: 0COOCHHOCTH (DYHKIIMOHHUPOBAHUS.
Knaccugukaius u xapakTepuCTHKa ONTOBBIX MOCPEIHUKOB.
0. SMART-nipuHIIUIT B ONTOBBIX IPOJAXKaX.

11. Tunsl ONTOBBIX MPOJIAK,

12. CnoxxHble TPOJAXKH.

13. PernameHT u 3Tarmbl ONTOBBIX MPOJAXK.

14. Bp160p KOHTAKTHBIX JIHII.

15. CermenTanus nHpopMaIry IpU OOIEHUH C PA3HBIMU MPEACTABUTEISIMH KIIMCHTA.

16. MHCTpYMEHTHI JIsl BTOPHUHBIX TPOJAK.

17. Ilnans! npogax. Buael niaHoB nmpojgax.

18. Metobl pa3pabOTKH IJIAHOB MIPOJIAK.

19. OcHOBHBIC PUHIHIIBI ITTAHUPOBAHUS TTPOIAK.

20. MeToapl TUTAaHUPOBAHMS POJAK.

21. OcCHOBHBIC HAIIPABJICHUS TUTAHUPOBAHUS ITPOJIAK

22. ®opMHUpOBaHUE OTIEIOB IIPOJIAK.

23. TlpuHIMTBI TOCTPOCHHUS OTACIOB MPOIAK.

24. OpraHu3allMOHHBIE CTPYKTYpbl (QOpPMHUpPOBaHUS OTAeNa TNPOAAXK: JIMHEWHas,
($yHKIMOHATBHAS, MATPUYHAS U T.1I.

25. dyHKIMOHANIBHBIE 00S13aHHOCTU COTPYIHUKOB OT/elNa IPOJaK.

26. ®axTopsl GOPMHUPOBAHUS OTAETA MTPOTAK.

27. XapakTepHCTHKa BHIOB OPraHU3AIMOHHBIX CTPYKTYP OTIENa MPOIaK.

BOo~NoO~WNE

COJIEP)KATEJIBHBIN MOYJIb 2
OPTAHM3AILIUS U VIIPABJIEHUE TTPOJAXKAMU

28. Peximama B MecTax MmpoJiak.

29. I1nansl mpoaax.

30. Buzsr uraHoB MpoOAaxK.

31. OcHOBHbIE MPUHLUIIBI TNITAHUPOBAHUS TIPOJIAK.

32. MeTozp! TNTAaHUPOBAHHUS TIPOJIAXK.

33. MoTtuBanus COTpyIHUKOB OT/Ie/1a IPOAAXK.

34. UHCTpyMEHTBI MOpPaJbHOW H MaTepHaJbHOH MOTHBALMK COTPYIHHKOB OTIeNa
POaAXK.

35. OcHOBHBIE MTOKa3aTeNH IEATETLHOCTH OT/IENa IPOIaX U MX KOHTPOJIb.

36. OcHOBHbIE HaNPaBJICHUS KOHTPOJIS AEATEILHOCTH OT/EIa MPOJIAXK.

37. Ctpareruu mpojaax.

38. Dranbl pa3paboOTKU CTpaTEeruy MpoaaxK.

39. Buner cTpateruii mpoaax.

40. Opranu3aiys KIMeHTOOPHUEHTUPOBAHHOM CTpaTeruu.

41. MoueTapHas 1 YMOLIMOHAJIbHAS JIOSIIBHOCTb.

42. TIporpamMMmBbl JIOSUTBHOCTH

43. Bunel mporpamMm JOSUTBHOCTH

44, JluctpuObIOTEpbI HA TOBAPHOM PBIHKE

45. BroKeTUpOBaHKEe MPOJIaXK



46. duHaHCUPOBAHUE TIPOJIAK

47. OnepaTUBHOE yIIPaBJICHUE MPOAAKAMU
48. Ouenka 3¢ (GHeKTHBHOCTH MPOIAK

49. MOHUTOPHUHT MPOJIAXK

50. [TokazaTenu 3pPeKTUBHOCTH MPOTAK
51. NnrepHeT-1ipogaxu

52. DnekTpoHHAass KOMMEPIIHS

53. SMM-kommeprus

7.2. Tembl 10KJ1210B (pedepaToB)

He npenycMoTpensl nporpaMMoil AUCHUILITUHBI

7.3. TeMbl NMCbMEHHBIX PA0OT (TUNBI 32/124)

OBPAB3ELL 3AJIAHUSI MOJYJIbHOM KOTPOJIbHOM PABOTHI

JIoHeKHi rocyJapCTBEHHBIN YHUBEPCUTET
DKOHOMUYECKUH (PaKyIbTET
Kadenpa mapkerunra u J0rucTUKU

Hanpasnenue noarorosku: 38.03.02 MeHeKMEHT
[Tpoduns: MapkeTuHr

[TporpamMmMa moAroToBKH: OakagaBpuar

Ounas popma obyuenus. Cemectp: 4
Ouno-3a0uHas hopma oOyuenus. ['ox: 2

VYyeOHast AUCUUILTNHA: «YTIPaBICHUE POAAKAMUY)

1. Teopemuueckoe 3a0anue.
1. Yro npencrapiisieT co00i MPOIECC MPOJAXKH.

2. Tecmoi.

1. AkmusHviMu Memooamu coopa ungopmayuu o Kiuenme 8 npoyecce beceowvl
BLICMYNAIOM.:

a) aHKETHPOBAaHMUE;

0) ciylraHue KIMeHTa;

B) CHelIMaJIbHbIE BOIIPOCHI;

T') HaOJItOIeHUE.

2. I[loozomosxka k npezenmayuu mogapa npeononazaem omeem Ha 60Npocyl.
a) KaKue UCIO0JIb30BaTh MPUEMbI yOEXkKIeHNS KIIMEHTa?

0) KaKk yWTH U3 CIOXKUBILEHCS CUTyaluu?

B) Kakue MpueMbl yOexKIeHUs MOAXOIAT K JAHHOMY KIIMEHTY?

3. Cnop ¢ KnueHmom cnocobcmeyem 3aKio4eHur0 COenKu:
a) na;
0) HeT.

4. Takmuxa 3a6epuienus cOeIKu UCNONb3Yem NPUeMbL:
a) OJIBE/ICHUE UTOTOB;

0) HaOmro1eHuE;

B) aJIbTEPHATUBHBIE BOIIPOCHI;

I') CBEJICHUE NPUHATHUS PEHIeHUs K (OPMAIbLHOCTSIM.



5. OcnosHbIMU 8UOAMU NOO2OMOBKU K NPOOAJICE SBNAIOMCA:
a) ¢puznyeckas;

0) coruanapHasi;

B) MICUXOJIOTHYECKasl.

KpnTepml OLCHUBAHUA 3aJaHUA MOAYJBHOI'O KOHTPOJIA

Howmep 3ananus KonunuectBo Oanmios
1 15
2 5
Bcero 20

Kpurepun oueHuBaHusi CAMOCTOSITEIbHOM Pad0THI
Camocmosmenvnas paboma (sxmouas evinoanenue CPC u HUPC) ouenuBaercs B 50
0amutoB. B pa3pese oTIeNbHBIX TEM OLIECHUBAHHUE OCYIIECTBISIETCS CICIYIONUM 00pa3oM.

OuenuBanne CPC u UPC no aucuuninze «YnpapJjeHue mpoaakaMm»

e Tema CPC upc | Hroro
n/n 10 TeMe
Conep:karenbHblii MmoayJib 1. TeopeTnueckne 0CHOBBI YIPABJIEHUsI MPOAAKAMHU
1 | OcHOBBI yripaBiIeHUS TPOJIAKAMHU 3 2 5
2 | Opraau3anys OT/elNa MPoIaK Ha IPEANPUITHH 3 2 5
3 | Teppuropus npogax 3 2 5
4 | IIporHo3upoBaHre 00OBEMOB MPOJAK 3 2 5
Hmoeo no 1 codepoicamenvromy mooynio 12 8 20

Coaep:xarejbHbIN MOYJIb 2
Opranu3anus 4 ynpanjeHue npoaaKaMmu

5 | JIngnasple npogaxu 5 2,5 7,5
6 | [IpsMoii MapKeTHHT 5 2,5 7,5
7 Kom1ekc MapKeTHHIOBBIX KOMMYHUKAILAN 5 2,5 7,5
8 | Pexnama u PR B ynpaBnenuu npoaaxxamu 5 2,5 7.5
Hmoeo no 2 codepaicamenvromy mooyio 20 10 30

Bcezco no CPC u UPC 50

B xone u3ydeHus AUCUMILIMHBI CTYJEHT JIOJKEH BBIMOJIHUTH CIEAYIOIIEee KOMIUIEKCHOE
WMHAUBUAYaIbHOE 3aJaHMsL.

Ilenp 3agaHMst — W3y4YUTh OCHOBHBIE MPUHLMIIBI YNPABICHUS NPOAAKAMU C
ucrnosb3oBanueM (pyHkiuit cuctemsl Salesforce.com.

3aoanue

1. Tlocne pacchlIKM pEKJIaMHBIX MaTepHalloB M MpPOBENCHUS BeOMHApa HECKOJIbKO
KJIIMEHTOB COTJIACWJINCh 3aKIIOUNTh C Bamell kommaHued KOHTPAaKT — OCYIIECTBHTE BCE
HeoOxoaumble sl 3Toro jedctBuss. [lnst storo: Breibepure mnyHkr «KoHTpakT» B
packpeiBaroliemMcs crucke «Co3aatk...» Ha O0KOBOW MaHeI! UM HAXMUTE KHOTIKY «Co31aTh» B
pazznene «HegaBHUe KOHTPAKTBI» Ha HAYAIbHOM CTpaHUIE KOHTPAKTOB. UTOOBI CBS3aTh HOBBIN
KOHTPAKT C OpraHu3aluel, ykaxure 3HaueHue B nose «ms opranuzanuny.

WNnm oTkpolTe CTpaHMIly CBEIECHUHW O HYXXHOM OpraHM3alud M HAKMHUTE KHOIKY
«Co31aTb» B CBSI3aHHOM clucke «KOHTpaKThI».

2. BeiOepuTe cTaTyc KOHTpPaKTa (YEPHOBUK).

3. YkaxuTe naty Havana koHtpakra (17.04.2013).

4. YkaxxuTe CpoK KOHTpaKTa B Mecsilax (24 mecsua).

5. 3amosHUTE OCTaJbHBIE MOJS (KOHTAKTHOE JIUIO OpPraHU3allMH, OT MMEHH KOTOPOTO
HOJIMUCHIBACTCS. KOHTPAKT C OpraHu3aiei, nary noamucu — 16.04.2013).

6. Haxxmute kHONKY «COXpaHHUTBY.
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KontpakTt Oyaer 106aBiieH B CBA3aHHBIN CITUCOK OpraHu3anuu « KOHTpaKThD».

7. Tlocne co3maHMsi KOHTPAaKTa HEOOXOAMMO €ro YTBEpAUTh. TeKylias OpraHu3aIus
NOJJEPKUBACT (PYHKIIMIO YTBEP)KICHUS KOHTpakToB. Hampumep, mns KaxIoil rpynmbsl MOKET
ObITh BbIOpaH COTPYAHHUK, OTBETCTBEHHBIM 3a YTBEp)KICHHE KOHTpakToB. Ilpexne uem
HacTpouTh cucremy Salesforce, HeoOXoauUMO ONpeAETUTh KUIHEHHBIA LUK KOHTPaKTa B
opraHu3anuu. B kadecTBe NpuMmepa PpPEKOMEHAYEM MHCIIONb30BaTh CTaHIAPTHBIN IIpolece
YTBEPKACHUSI KOHTPAKTOB, OIIMCAHHBIN HIKE.

[losnp30Barens co34aeT KOHTPAKT. OTOT II0JIb30BaTENb JODKEH HMMETh pa3pelieHHe
«PemgakTupoBaHue» JIsi KOHTPAKTOB. BceM HOBBIM KOHTpakTaMm mnpucBamBaercs cratyc Draft
(«HepHOBHKY).

OTBeTCTBEHHBIH COTPYAHHMK OTIPABISET 3alpoc Ha yTBEPKACHHE KOHTPAKTa
PYKOBOJAMTEIIO TPYIIbL. 3HAUCHHE cTaTyca KOHTpakTa MeHsiercs Ha In Approval Process («B
MIPOLIECCE YTBEPIKICHUS).

PykoBoautens rpynnel IpUHUMAET WIM OTKJIOHSET 3aIPOC HAa YTBEPKIACHHE KOHTPAKTA.
B ciydae OTKIOHEHHs 3ampoca OTBETCTBEHHBIN COTPYIHUK MOKET BHECTH HW3MEHEHHUS B
KOHTPAaKT U OTIPABUTh IOBTOPHBIM 3ampoc Ha yTBepkAeHHe. Kak 18 NpUHATBHIX, Tak U IS
OTKJIOHCHHBIX 3aMpocoB, oToOpaxkaercsi TOT ke cratyc In Approval Process («B mporecce
YTBEPKACHUSD).

B cimydae yTBepkaeHuss ~3ampoca  aJIMHUHUCTPATOp  KOHTpPakTa  aKTUBHPYET
COOTBETCTBYIOIINNA KOHTPAKT. AKTUBUPOBATH KOHTPAKThl MOT'YT IOJIb30BATENN C ITOJIHOMOYUEM
«AKTUBaIUsi KOHTPAKTOB». 3HAa4YeHHE CTaTyca AKTUBUPOBAHHOTO KOHTpPAKTa MEHSETCs Ha
Activated («AKTHBHPOBaHO»), a CaM KOHTPAKT CTAHOBHUTCS JOCTYIHBIM TOJIBKO JUISi YTCHUS.
AXTHUBHPOBaHHbIE KOHTPAKThI HE MOTYT ObITh M3MeHeHbl. KoHTpakT co crarycom Activated
(«AKTHBHPOBAHO») MOXKET OBbITh YJaJIEH TOJBKO IOJIb30BATEISIMU C MOJHOMOUYNEM «Y ajeHHe
AKTUBUPOBAHHBIX KOHTPAKTOBY.

OTtnpaBka 3anpocoB Ha yTBep K/AeHHe

Uto0bl OTHPaBHUTH 3alpPOC HAa YTBEP)KICHUE KOHTPAKTA, BBIOJIHUTE YKa3aHHBIE HUXKE
JICHCTBHSI.

BribepuTe KOHTpaKT.

Haxwmure kHonky «Co31aTh» B CBSI3aHHOM CITUCKE «3alpoChl Ha yTBEPKIACHUEY.

Bribepure coTpyaHHMKa, KOTOPOMY JIOJKEH OBITh OTIIPaBIIEH 3ampoc (B JaHHOM Ciydae
UMeEETCs B BU/ly aKTUBHBIH 110JIb30BATEb CUCTEMBI).

Beenute 1r00bie KOMMEHTapUHU K 3a1pocCy.

Haxxmute knonky «Coxpanutby. Cucrema Salesforce oTnpaniser 3eKTPOHHBIN 3apoc
Ha YTBEpXJEHUE BBIOpAaHHOMY IMoOJyyaTento. UToObl MPOCMOTPETh KOHTPAKT, HEOOXOANMO
BbIOpaTh CCBUIKY, J00aBI€HHYI0 B COOOIIEHHE »5J. MOoYThbl. YTOOBI MNPUHATH KOHTPAKT,
HEOOXO/IMMO HaXaTh KHONKY «YTBepAMTb». UTOOBI OTKIOHUTH KOHTPAKT, CIEAyeT HaxaTb
KHONKY «OTKJIOHUTBH». Bce 3ampochl Ha yTBEpXAEHUE OTCICKUBAIOTCS B CBSA3aHHOM CIIHCKE
«3ampocel Ha yTBEPKIACHHUEY.

8. CoznaiiTe npoayKThl, KOTOphle Baila kommanus rnpeajgaraeT CBOMM KJIMEHTaM U

CBSDKUTE UX C COOTBETCTBYIOLIMMHU Mpaiic-nucrtamu B cucreme Salesforce.

IIpoaykThl — 3TO OTIEIBHBIE MPOJABAEMBIE 3JIEMEHTHI B BO3MOXHOCTAX M CMETax.
Kaxnpiii nOpoayKT MOXKET HaXOAUThCd B HECKOJIBKHX pa3IMYHBIX Mpaic-TUCTaX MOJ
pa3nuuHbIMU LIeHaMu. [IpoaykT, yka3aHHbIA B TMpanc-INCTE, W CBA3AHHAs C HUM II€HA
HAa3bIBAIOTCS 3alIMChIO Ipaic-nucTa. [IpoayKThl AJIsl 3alMCH IEPEYUCIIEHBI B CBA3aHHOM CIIMCKE
«ITpoayKTh» Ha CTpaHHUIIE CBEAECHUN O BO3MOKHOCTH U CIHUCKE «DJIEMEHTHI CTPOKU CMETHI» HA
CTpaHUIE CBEJECHUN O CMeTe. DTH CBS3aHHBIE CIIMCKU MOTYT MCIOJIb30BAaThCs ISl CBSA3BIBAHUS
Mpaic-JINCTOB ¢ BO3MOXKHOCTSIMU WJIM CMETaMH, JOOABIICHUSI WJIH PEAaKTUPOBAHUS MTPOIYKTOB, a
TAKXe CO3/1aHUS UM PEAAKTUPOBAHUS PACIIMCAHUN IS POAYKTOB BO3MOKHOCTH.

Mpaiic-meTbl comepkaT MNPOAYKTHI W CBS3aHHbIE C HUMH LEHbl. Kaxablii mpOmyKT
BMECTE C LIEHOW SBIJISIETCS 3alMCBIO ITparc-mucTa. MOXXHO HCIOJb30BaTh CTAHIAPTHBIN Ipaic-
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JUCT WIM CO3/laBaTh HAacTpauBaeMmble Ipaic-mucTbl. CTaHIAPTHBIM MPaC-IUCT, CO3JaBAEMBbIi
ABTOMATHYCCKHU, COACPIKHUT OCHOBHOM CIHHCOK BCEX NpOAYKTOB MU CTaHAAPTHBIX IICH,
HE3aBHCHUMBII OT HACTPAaUBAEMBIX MPANC-JIIUCTOB, B KOTOPBIX OHU COZIEPKATCS.

UYro0Ob! 100aBUTH HOBBIE NPOLYKThI, BHIIIOJHUTE YKAa3aHHbBIE HUKE AEUCTBUSA:

1. Bri6epute mynkt «IIpoaykT» B packpsiBaromeMcs crucke «Co3aarth...» Ha

0OOKOBOH MaHeIu Wi HaKMUTE KHONIKY «Co31aTh» B cBsA3aHHOM crucke «HexaBHue
NPOAYKTHD HAa HA4YaJbHOW CTPAHULIE IPOAYKTOB.

2. Beenure ums npoxaykra (coznaiite 5 mpoaykros: Salesforce, MS Dynamics CRM,
1C:CRM, Oracle Siebel CRM, SAP CRM).

3. BBenute 10n0MHUTEIbHBIE CBEAECHUS O IPOAYKTE — KPATKO MPUBEANUTE
XapaKTEPUCTUKY Ka)KJI0TO MPOTyKTa.

4. Haxxmute kHONIKY «COXpPaHUTh M 100aBUTDH I[€HY», YTOOBI COXPAHHUTh IIPOITYKT
Y BBECTHU CTaHIAPTHYIO IIeHy. [y TOoro, 4ToOBI JaHHAs [IeHa CTala JOCTYIHA IS TPOIYKTOB,
T00aBICHHBIX B BO3MOXXHOCTH, CMETHI HJIM JAPYTHUE HACTPAUBAEMBIC MTPANC-TTUCTHI, YCTAHOBHUTE
(hraXoK KAKTUBHO».

9. lo6aBbTE CO3IaHHBbIC POAYKTHI B IPAKUC-JIUCT, BO3MOKHOCTb U CMETY.

UYrtoObl BEIOpATh Mpaiic-mucT A7 100aBICHUs IPOAYKTa, HAKMHTE KHOTIKY «/[00aBUTDH B
nparic-ameT» B cBA3aHHOM cnucke «lIpaiic-mucTb Ha cTpaHule cBeleHui o nmpoaykre. [lanHas
KHOIIKa JOCTYIIHA TOJILKO B TOM ClIydae, eCJIM MIPOIYKTy Ha3HaueHa CTaHJapTHas LieHa

[IpenBaputensHo co3faiite HOBBIM mpaic-nucT. st 3Toro 3aiiaute Ha BKIAAKY
IIpoaykTsl > VYnpasieHue mnpaiic-iumcramm, Haxmute KHonky Co3narhb, HANUIIUTE UMS
npaiic-nmucra (CRM). Beibepute co3aanHble paHee MPOAyKThI U 100aBbTE UX B MPANC-JHCT.

10. C momomp0 CHeMUaNTbHBIX MIA0JOHOB CO3/IaliTeé HOBYIO CMETYy — IS 3TOTO
[I0CJIEI0BATEIbHO BhIOEpUTE NMYHKTHl Mms nonvzosamens > «Hacrtpoiika» > «HacTtpouts» >
«Cmetb» > «lllabnonb». Haxmure kHonky «Co3gaTb» M BbIOEpUTE TOTOBBIM I11a0JIOH
(Hanpumep, «CTaHaapTHBIN 11A0I0H»), KOTOPBIN OyleT MCIOJIb30BaThCs IS CO3AaHUsI HOBOTO
mabioHa. Beeaute mmsa HoBoro mabnona (Cmera 1). B penmakrope 1m1a0noHOB mepeTamuTe
HY>KHBIE 3JIEMEHTHI, a 3aTeM J100aBbTe He0OXOoAMbIe cBeZieHHs. UTOObI 100aBUT...

MOJIE CMEThl WJIM MOJsl CBA3aHHBIX OOBEKTOB, IEpeTaluTe KOMIOHEHT «Paznenm» u
N00aBbTE B HETO MOJIS;

TEKCT, JOCTYNHBIA JUIsl PEJAaKTUpPOBaHUS M (OpMaTUPOBaHUS (HAPUMEp, CPOKU H
yCIIOBHS), TepeTauTe KoMnoHeHT «Ilone Tekcra uinmm n300paxeHus»;

n300paxkeHue (Hampumep, JOTOTUIl KOMITAaHUN), HepeTamure koMrnoHeHT «[lone Tekcra
WIN N300paKEHUS;

Tabyiuily Mosied CMEThl WM MOoJIeH Jpyroro oObeKkTa (HampuMep, JIEMEHTa CTPOKH
CMEThI), BOCIIOJIB3YITECh KOMITOHEHTOM «CIHCOKY.

CTpykTypa peaakropa madJ0HOB CMeThI

PepaxkTop 1mabioHOB COCTOMT M3 JBYX yacTel: maiauTpa (BBepXy) M MakeT mIabioHa
(BHU3Y).

[TanuTpa COAEPXKUT 3JIEMEHTHI, KOTOPBbIE MOTYT OBITh J00aBleHBl B MakeT (Hampumep,
CIIUCKH U pa3Jienbl), a TAKXKe MOJIsl, KOTOPhIE MOTYT ObITh 100aBIIEHbI B pa3/IeIbl.

UroObl pa3BepHYTh WM CBEPHYTh MAIUTPY, ILIEIKHUTE 3HAYOK , PacIoyIOKEHHbIN
O] AJTUTPOM.

B neBom cronbue BeiOepuTe 00BEKT At OTOOPaXKEHHUs ero MoJied Ha maJuTpe.

Uro6bl OBICTPO HANTH Ha NAIUTPE HYXKHBIE JIIEMEHTHI, BOCHOJIb3yHTECHh IOJIEM
«DBBICTPBIN TIOUCK.

Pa6ora ¢ perakTopoM mad10HOB CMeEThI
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Uro6bl 100aBUTH 3J€MEHT B IIA0JIOH, MEpeTalluTe HYXHBIA 3JIEMEHT U3 MaJUTphbl B
MakeT. YToObl J0OABUTH MM U3MEHUTH MOPSI0K OTOOpaKEHUS IOJIEH CMETHI, BOCHOIb3yHTECh
pazzaenom. UToObl co3aaTh Tabuuily, CoAepkKaIlylo Mo Apyroro o0bekTa (Hampumep, JIeMeHTa
CTPOKH CMETHI), BOCHONb3yiTech crnuckoMm. KommoneHT «[lome Tekcra wim m300pakeHUsD
MO3BOJIET AO0ABIISTH TEKCT WM 3arpyaTh U300pa’keHue, HalpuMep, JIOTOTUI KOMITAHUH.

YroObl BEIOpaTh HECKOIBKO OTACIBHBIX MMOJIEH, Bocmonb3yiiteck komOuHanueit CTRL +
mieruoK. UToObl BEIOpAaTh HECKOJIBKO CMEKHBIX TOJICH, BOCTOIb3yiTech komOuHarmed SHIFT +
IETYOK.

Uto0bl ynaauTh 3JEMEHT M3 MakeTa, MepeTaliuTe HY)KHBIH 3JIEMEHT Ha MNaluTpy WIH
HABEJUTE yKa3aTesb MBI HA €r0 3ar0J0BOK U IIEJIKHUTE 3HAYOK.

UtoOBI 3arojioBOK He OTOOpakajics B MmabioHe wid JgokymeHTe B ¢opmare PDF,
ycranoBuTe (uiaxok «CKpBITh 3aroJIOBOK» MPH MEPETACKUBAHUU Pa3Jiea.

B mobom paznene (Bkitouass BEpXHUM M HUKHHM KOJOHTHUTYJBI) MOKHO H3MEHHUTH
KOJINYECTBO CTOJIOIOB U CIIOCOO BBHIPaBHUBAHUS TOJEH, & TAKXKE CKPBITh UM OTOOPA3UTh METKU
nosieit. [llenkuute 3Ha4Y0K ¥ BHECUTE HEOOXOMMbIE U3MEHEHUSI.

UYT0oOBI OTMEHUTH WIIHM TOBTOPUTH JIEHCTBUE, WIENKHUTE «OTMeHUTbY UK «[loBTOPHTHY»
COOTBETCTBEHHO.

UYroObl M3MEHHTH CBOMCTBAa JIOOOTO KOMITOHEHTA MAaKeTa, IBAXKIbI INEIKHUTE €ro
3aroJioBOK.

UtoOBI mepernMeHoBaTh 1M1a0JI0H, HIEIKHUTE «CBolicTBa MIA0JI0HA CMEThI».

Jlis  mpeaBapUTENbHOTO MPOCMOTpa IadioHa HaxMHUTE KHONKY «COXpaHMTh H
OTKPBITH NPeIBAPUTEIbHBIH IPOCMOTPY.

UToObl COXpaHUTh M3MEHEHHS M MPOJOJDKUTH PENaKTUPOBAHHE MIAOIOHA, MICIKHHUTE
«bbIcTpOE coxpaHeHue».

UroObl COXpaHUTh HW3MEHEHHS W 3aBEPIINTh PENAaKTHUPOBAHUE IIA0JIOHA, HAXKMHUTE
kHONKy «Coxpanutb». Ilpexne yem 3akppITh MIA0JOH, HAXMHUTE KHONKY «COXpaHHTBY.
Ortxkpoiite cTpanuity «I11aGmoHBI CMETB) U HMIETKHUTE CCHUIKY « AKTUBHPOBATDHY.

11. Yto0sl BBIOpaTh TPOAYKT IS JOOABIICHUS B BO3MOXHOCTh, HOKMHUTE KHOIKY
«/lo0aBuTh MPOAYKT» B CBs3aHHOM cnucke «lIpogykTe» Ha cTpaHuLe CBEOEHUN O
BO3MOXXHOCTH. YTOOBI BBIOpPAaTh HPOAYKT JUIsl JOOABIEHHS B CMETy, HAXXMHUTE KHOIKY
«/100aBUTH 3JIEMEHT CTPOKH» B CBS3aHHOM CIHMCKE «DJIEMEHTHI CTPOKU CMETBI)» Ha CTPAaHHULE
cBesieHni o cmete. [IpocMoTpuTe Mpaic-IucT U pacreyaTanTe ero.

12. Co3paiite cranaapTHOE pacniucaHue 10xoA0B (puc.3). Ha HauanbHO# cTpaHuie

poayKTOB BbiOepuTe npoaykT. Haxxmute kHonky «IlpaBka» cripaBa oT Haanucu «CBeeHUS O
IPOAYKTE». 3ajaiiTe mapaMmeTpsl paclyucaHus:

THUII — Pa3JeJINTh CyMMY Ha HECKOJIBKO BBIILJIAT;

MIEPHOJ] BBIMJIATHI — €KEMECSIUHO;

KOJINYECTBO BbITLIAT — 12,

13. Haxxmute kHONIKY «COXpaHUTb.

IIpumepsl

Crnenyrome npUMeEpbl WIUIIOCTPUPYIOT HECKOJIBKO paclpOCTPAHEHHBIX BapHUaHTOB
VCIIOJIb30BaHUs CTAaHIapPTHBIX PAaCIMCAHNM.

Toabko cTaHAapTHOe pacnucaHue A0X0A0B. Bamia kommaHus (IOCTaBUIUK YCIYT
apeHIbl MPUIIOXKEHUH ) POIaeT roJI0BbIE JTUIEH3UH Ha MPOXyKTHI 1o 1eHe 1 200 py6ueit 3a oqHy
munensuio B roj. Korma 3aka3uuk MOKymaeT JIMUEH3WHU, BCE JIMLEH3UHU €My MPEeOCTaBIsSIOTCS
cpasy, MpH 3TOM JIOXOJ BBl OyjeTe MoylyyaTh €XeMecsdHo. B aToM ciydae B pacnucaHud
JI0OXOJI0B HEOOXOJMMO YCTaHOBUTH Clelnyromue 3HaueHus: «Tum pacnucaHus T0XOJ0B» —
«Paznenutey», «Ilepuon Beirutat npulbLmy — «Exxemecsunoy», «Hucno BeIuIaT npuodbumy — 12.
[Tpu MCHoaB30BaHUU 3TOrO CTAaHIAPTHOIO PACHUCAHMS JOXOJOB areHT MO MpojAa)kaM MpOojaaeT
(Ha ocHOBe Bo3MOkHOCTH) 15 Mapra 200 nmunensuii no nene 1200 py6ineil 3a aMLIeH3UIO B IO,
Bce 200 mmmensmii «oTrpyxkarorcs» 15 wmapra. OOmuid romoBOW T0XOJ JUIsl TPOIYKTa
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coctasisieT 240 000 pyo6ueit (200 nuuens3uii, yMmHokeHHbIe Ha 1200 pyOreit 3a KaXayr B Tox).
Pacnincanue 10X0/10B aBTOMaTUYECKU Pa3JeIUT CYMMAapHBIN 10X0/ Ha €KEMECSYHbIEC BHITLIATHI
o 20 000 py6uteii 15 yncna Kaxaoro Mecsia B TSYCHHUE roja.

Toabko cTaHaapTHoe pacnucanue o00beMOB mNpoayKuuW. Bama kommanus
(MOCTaBIMIMK MEIUIIMHCKOTO 000pyJIoBaHMsI) MpojAaeT s3bikoaepkarenu mo 10 pyOnel 3a
ynakoBky. Kak mpaBuwio, y Bac 3aKiIOYEHbl TOAOBBIE KOHTPAKTbl C MEIULUUHCKUMU
YUPEKICHUSMHA Ha E€XEMECAYHYH IIOCTaBKY YMAKOBOK C HIPOAYKTOM. B 3TOM ciydae B
pacnrcaHuy 00bEMOB MPOTYKIIUK HEOOXOIUMO YCTAHOBUTH

cienyromue 3HadeHus: «Tum pacnucanus 00beMOB mHpoAykKuum» — «IIoBTOPATHY,
«Ilepurox BBIIIATHI 11O KOTHMUECTBY» — «Esxkemecstuno», «HUCmo BBIIIAT 1O KOIUYECTBY» — 12.

[Ipu ucnonb30BaHUM 3TOTO CTAHIAPTHOTO pPACHUCAHHUS 00BEMOB MPOIYKIUH areHT MO
pojiaXkaM Mpojaaet (Ha ocHoBe Bo3MoxkHOCTH) 1 suBapst 1000 ymakoBok npoaykra. Pacniucanue
00bEMOB aBTOMAaTHYECKH CO3/1acT 12 eXeMecCSYHBIX BhILIAT 10 Kom4decTBY (11o1000 ymakoBok
Kakaas) ¢ obmmm ob0vemom peanm3aimuu 12 000 ymakoBok. CyMMapHbBId JOXOH OT
HCIOJIb30BAaHUsl 3TOM BO3MOXHOCTHU TOJICUUTHIBACTCA HAa OCHOBE IIEHBI 332 €IMHHUIY U OOUIEro
KOJIM4YeCcTBa U cocTaBisieT Ha | ssaBaps 120 000 pyoneit.

CranpaprHple  pacnucaHusi 00beMOB  NPOAYKHMH W J0X0A0B. Bama
IIPOM3BOJICTBEHHAs] KOMIIAHUS INpojaeT uznaenus no 10 py6usei 3a mTyky. B Takoil cutyauuu,
KaK IIPaBUJIO, 3aKI0YAIOTCS FOI0BbIE KOHTPAKTHI HA €KEHEEIbHYI0 TOCTaBKY U3EIIHMN.

[Ipu 3TOM 3aKa34MKU PacCUUTHIBAIOTCS 3a MPOAYKIUIO €XKEKBAapTaIbHO. B 3TOM ciiyuae B
pacnucaHud OOBEMOB NPOAYKIMH HEOOXOAMMO YCTaHOBHTH Clefyrolue 3HaueHus: «Tum
pacriucanust o0beMoB mnpoaykiun» — «lloBropsaTe», «llepmoa BBIIIIATEI IO KOJMHYECTBY» —
«BxeHnenenpHO», «Yucno BBILIAT MO KOJUYECTBY» — 52. A Takke B pacnUCaHUU J0XOJI0B
YCTaHOBUTH clienyronme 3HadeHus: «Tum pacnucanus noxonoB» — «Pazgenutey», «llepuon
BBITIIAT NpUOKLTNY — «ExkexBapTanbHoy, «Hucno BhITUIAT TpUObLINY — 4.

Wcnonb3ys 3T cTaHapTHBIE pacnucaHusi 0ObEMOB IMPOAYKLMUHU, areHT 10 IMpoJa)kam
npozaet (Ha ocHoBe Bo3MokHOCTH) 2000 u3genuit 1 sHBaps. Pacnucanne o0beMOB MPOIYKIIUU
IPUMEHSIETCS NEPBBIM U IIaHUpPyeT oTrpy3Ky 2000 usgenuil Kaxayo HEIEIo B TEUYEHUE roja.
[Ipu sTtom oO0muii o6vem mnpoaykuuu coctaBut 104 000 wzpenmit. CyMMapHBIA JOXO.
pacCUMTHIBAETCS HA OCHOBE IIEHBI 32 €AMHUILY M OOIIEero KoJimuecTBa u3aenuid. [lomydeHHBbIi
cymMmapuslii oxoz (1 040 000 pyGneit) nenurcs 3areM Ha KBapTajbHblE BhIILIATHI 110 260 000
pyouei kaxaas.

14. Tlocne nmoanucanus KOHTpaKkTa HEOOXOAUMO c(hOPMUPOBATH UTOTOBYIO CMETY. UTOObI
BKJIFOYUTH CMETHI JJIsl OPraHU3allUU, BHITIOJIHUTE YKa3aHHBIC HIDKE IEHCTBUS:

1ocjeloBaTeNbHO BbIOEpUTE MYHKTBI Mmsa nonvzosamens > «Hacrtpoiikay >
«HacTtpoutp» > «Cmern» > «IlapameTpbi».

BbIOEpUTE MapameTp « BKIIOYUTH CMETHI».

HaXMUTE KHOTIKY «COXPaHUTDbY.

BbIOEpUTE mMapamerp «MakeT BO3MOXKHOCTU» JUIsl OTOOpa)KEHUS CBSI3aHHOTO CITHCKa
«CMeThI» B CTaHJIAPTHOM MaKeTe CTPAHUIBI BO3MOKHOCTEH.

JIOTIONTHUTEBHO BBIOEpUTE MapameTp «Jlo0aBUTh K HACTpPOWKE JIMYHOTO CBS3aHHOTO
CIHMCKa II0Jb30BaTeNe», 4TOObI J00aBUTL CBA3aHHBLIH cHUCOK «CMETB) BO BCE MAaKEThI
CTpaHMUIbl BO3MOXKHOCTEN, HACTPOECHHBIE MOJIb30BATEIISIMHU.

JUTSI 3aBEPIICHUST HAXKMUTE KHOTIKY « COXpPaHUTDBY.

Kpurepun oueHuBaHusI HHAMBUIYAJIbHOT0 TBOPYECKOI0 3a1aHUSA
3ammTa WHAMBUIYAIbHOTO 33JaHus mpoucxoautT B  ¢opme oruera. Ortyer
MpelocTaBisieTCcsl B MUCbMEHHON (hopMe. OH TOJKEH COCTOATDh U3 CIAEAYIONINX YacTeM:
Ha3BaHHUe paldoThI;
3aJJaHUe Ha BHIIOJHEHHE PabOTHI;
IUIaH (METOJIMKA) BBIMOJIHEHUS paboThI;
CKPUHIIOTHI IPOrPaMMBI 110 KaXI0MYy 3a/1aHuI0 Ja00paTopHOil paboThI;
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BBIBOJIBI O ITOJIYYCHHBIX 3HAHHMSIX W MPAKTHYCCKHX HABBIKAX B IPOIECCE BBITIOJHCHUS
1abopaTopHOil paboTHI.

OreHka 1o HHAMBUAYATBHOMY 3a/IaHUIO CKJIAJBIBACTCS M3 TPEX COCTABJISIOIIMX:

MIpeIBapUTEIIbHAS MTOATOTOBKA;

BBITIOJTHEHUE MMPAKTUICCKOM YacTH PabOThI;

KauecTBO C(HOPMYIHPOBAHHBIX BBIBOJAOB MO paboTe, MOHUMAHHE MPAKTUYSCKOTO
3HAYCHUS MPOJICTaHHON paOOTHI.

3aJaHue OLICHUBACTCS MaKCUMAJIBHO B 18 0ajioB.

8. PACIIPEJEJIEHUE BAJIVIOB, KOTOPBIE IIOJTYYAIOT OBYYAIOIUMECS

OOmiast orleHKa 3HAaHUI O0yYaAIOMIMXCS MO JUCHUIUIMHE mpoBoauTcs 1o 100-0ammpHON
IIKaJIC COTJIACHO TaKMM KPHUTEPHSM, IPUBEICHHBIM B TaOnuie Hibke. OpraHu3alMoOHHO-y4eOHast
pabota oOydaromierocs B ayJAMTOPUM OLICHHBAeTCS HA OCHOBE TAaKHX KPHUTCPUECB Kak
IOCEIIAeMOCTh 3aHSATHH, aKTHBHOCTh BO BpEMs IIPOBEICHUS JICKIMOHHBIX M IMPAKTHYCCKUX
3aHSATHHA (BOMPOCHI JIGKTOPY IO TeMe JICKIIMOHHOTO MaTrepuala, ydacTHe B OOCYXKICHHUU
HPOMICHHOI0 MaTepualia, PEIICHUE 3a/1a4 ¥ CUTYal[uid Y JTOCKH U T.IL.).

Coaep:xarejibHbIe MOAYJIH Bua padorsl Baabl
Opranu3annoHHO-y4eOHast paboTa CTy[eHTa B 10
ayJIUTOPHUU

CopneparebHblii MOTYIIb | CamocrosTenpHas padbora 20
MonynbHas KOHTpOJIbHAs paboTa 20
Hroro 50
Opranu3annoHHO-y4eOHas paboTa CTy[cHTa B 20
. ayJIUTOPUHU
(Conepaare b MOzyH 2 CamocrositenbHas padbora 30
Hroro 50
Oommii uror 100

CooTrBeTcTBHE 0A/1JI0OB OLIEHKE

KomuuectBo 6anioB u3 OlieHKa 1Mo MATHOAJUILHOM IIIKajIe
ECTS =

100 Ok3aMeH, 1 depeHIMpOBaHHbIN 3a4yeT 3auer
90-100 A OTJIMYHO 3a4TEHO
80-89 B 3a4TEHO
75-79 C XopotHo 3a4TEHO
70-74 D 3a4TEHO
60-69 E YAOBIETBOPUTEIHHO aTTemHo
35-59 FX HE 3a4TEHO

0-34 = HEYJIOBIETBOPUTEIHHO e 3a9Teno

9. OBECIIEYEHHUE OBPA30OBATEJIBHOI'O MPOLUECCA J1JIs1 JIUL C
OI'PAHUYEHHBIMHA BO3MOKHOCTSAMMU 310POBbsS 1 UHBAJIM1OB

B xoxe peanusanuu AMCUUILIMHBI UCIIOJIB3YIOTCS CIEAYIOIIUE TOMOTHUTEIBHBIE METOIBI
00y4eHUs1, TeKYIIET0 KOHTPOJIS YCIIEBAEMOCTH M TIPOMEKYTOUYHOM aTTeCTAllMKM O0YJYaoImNUXCs B
3aBUCHUMOCTH OT UX UHIUBUAYATHHBIX OCOOCHHOCTEH:

1) st caenbix ¥ caabOBHIAIINX:

— Jekuuu oGOPMIISIOTCS B BHJIE DJIEKTPOHHOTO JOKYMEHTA, JOCTYIHOTO C TMOMOIIBIO
KOMITHIOTEPA CO CIEIUATU3UPOBAHHBIM TPOTPAMMHBIM 00ECTICUCHHEM;
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— JUId BBIIOJHEHHUS 3aJaHMsl MPU HEOOXOAMMOCTH HPEJOCTAaBIISAETCS yBEJIUYMBAIOLIEe
YCTPOHCTBO; BO3MOXHO TAK)K€ MCII0JIb30BaHNE COOCTBEHHBIX YBEIMYUBAIOIINUX YCTPOUCTB;

— IHCbMEHHBIE 33JaHUsI OQPOPMIISIOTCS YBEIIMYEHHBIM HIPUPTOM.

2) JUTS TIYXHX U CIIa00CIbIIIAIINX:

— JeKIUH OQPOPMIISIOTCS B BUJIE FIEKTPOHHOIO JOKYMEHTA;

— THCHMEHHBIE 33JJaHHsI BBIMOIHAIOTCS HA KOMIIBIOTEPE B MUCHbMEHHOM (hopme;

— 9K3aME€H NPOBOAMUTCS B MHCBMEHHOH (hopMe Ha KOMIIBIOTEPE; BO3MOXKHO MPOBEICHHE
B (hopMe TECTUPOBAHUSI.

3) [uIst I C HAPYILCHUSIMU OTIOPHO-BUTaTEILHOTO arapara:

— JeKuuu o(pOPMIIIOTCS B BHJE JIEKTPOHHOTO JOKYMEHTA, JOCTYIHOTO C IOMOIIBIO
KOMIIbIOTEpA CO CHELMATN3UPOBAHHBIM IIPOIPaMMHBIM 00€CIIeUeHUEM;

— THCHMEHHBIE 33JJaHUS BBIOJIHSAIOTCS Ha KOMITBIOTEPE;

— 9K3aMeH U 3auéT NpPOBOAATCA B YCTHOH (popMe WM BBINOJHSIOTCS B HMUCbMEHHOM
dbopMe Ha KOMIThIOTEDE.

IIpy HEOOXOOUMOCTH HpENyCMaTpUBAETCA YBEIMYEHHE BPEMEHU [Uld IOATOTOBKU
OTBETA.

IIponienypa  mpoBeAeHUs ~ NPOMEXKYTOYHOM  aTTecTalMu A OOy4YaroLIMXCs
YCTAHABIMBACTCS C YYETOM WX HMHIMBUAYAIBHBIX TCHXO(HU3MYECKHMX OCOOEHHOCTEH.
[TpomeskyTouHas arTecTalus MOXKET IPOBOJUTHCS B HECKOJIBKO HTAIIOB.

[IpoBenenne mpoueaypsl OLEHHBAHUS PE3YJIbTaTOB OOyYEHHUS JIOMYyCKAeTcs C
UCIIOJIb30BAaHUEM JUCTAHIIMOHHBIX 00pPa30BaTENIbHBIX TEXHOJIOTUH.

ObecneunBaercs A0CTyN K WH(GOPMAIMOHHBIM U OMOIHOrpadUuecKuM pecypcaM B CETH
WutepHer Ui Kaxaoro oOydarouierocs B ¢opmax, aJalTHPOBAHHBIX K OIPAaHMYEHHUSM HX
3JI0POBBSI ¥ BOCTIPHSITUS HHPOPMALIH:

1) niast caensix U caabOBHIAIINX:

— B IeYaTHOU (opMe yBETMICHHBIM HIPUPTOM;

— B (hopMe 3IEKTPOHHOIO JOKYMEHTA;

2) IS TIYXHX U CIa00CIBIIIAIIUX:

— B Ie4aTHoOH ¢opme;

— B (hopMe 3IEKTPOHHOTO TOKYMEHTA.

3) s 00yYAIOMIKXCS ¢ HAPYLIICHHSIMHU OTIOPHO-IBUTATEIBHOTO allliapaTa:

— B TIeYaTHOU hopme;

— B (hopMe 3IEKTPOHHOTO JOKYMEHTA.

10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHUE YYEBHOI'O ITIPOLECCA

VYyeOHble 3aHsATHS mnpoBojsATcs B 7-M U 5-M kopmycax [oul'V (r. J[oneuk,
yi1. Yentockunies,186; 1896). [lns npoBeneHus 1ab0paTOpHBIX 3aHATUN TpeOyeTcs: ayIuTopHs,
0o0opysi0BaHHAsT MEJOBOM WJIM MAapKEpHOW JOCKOW, MYJIbTHUMEIUIHBIA HPOEKTOp U SKpaH,
HOYTOYK, KOMIUIEKT y4eOHON MeOenu JUlsl CTYJeHTOB, paboyee MEecTO IMpernoiaBaTelis, BbIXO B
WHTepHeT — MPOBOIHOM WK ¢ Uctosib3oBanueM Wi-Fi.

Jlist caMOCTOSITEIbHOM pabOThl MCHONB3YIOTCS TEKCTOBBIE M 3JIEKTPOHHBIE PECYPChI
HayuHoii OMOMMOTEKM YHHMBEpPCUTETa M APYTUX AJIEKTPOHHBIX OMOIMOTEUHBIX 0a3 JaHHBIX,
yueOHO-MeToIuuecKoe obecreueHne, NpeACcTaBIeHHOe B y4eOHO-METOJMUECKOM KaOuHeTe 7-T0
kopmyca (aym.103).

OOyuaronuecss HWMEIOT BO3MOXHOCTb  HCIIONB30BaTh y4eOHBbIE MaTepHajbl IO
JTUCIUTIIINHE, pa3MenieHHble Ha tiatdopme Moodle IlenTpa aucTaHIMOHHOTO OOpa3oBaHUS
sKoHOMHUeckoro Qakyibrera «JloH['Y». Ilpu wu3ydeHHH JUCHMIUIMHBI MPUMEHSIOTCS
AIIEKTPOHHOE 00yUYEHHUE U TUCTAHIIMOHHBIE 00pa30BaTeNIbHbIE TEXHOJIOTHH.

11. PEKOMEHAYEMAS JIUTEPATYPA

11.1. OcHoBHas auTEpaTypa



16

1. HNo6parumxanunosa, T.B. VYmpaiaenue mnpomaxamu: ydeOHOE MmocoOue s
Oakanaspuata. / T.B. U6parumxanunosa. — Jonenk: ®I'bOY BO «/loul'Y», 2023. — 120 c.
2. HNo6parumxanunoa, T.B. VYmpaenenue npogakamu: y4eOHO-METOAMYECKOE

nocobwue s 6akanaBpuata. / T.B. U6parumxammnosa. — Jlonenk: ®I'BOY BO «/lorl Yy, 2023.
—100 c.

11.1. fonoiHuTEBHAS JIUTEPATYPa

1. bapkan, JI.1. Ynpasnenue npomaxamu/ .M. bapkan. — CII6.: u3gat. nom CaHKT-
ITerepOyprckoro roc. yn-ta, 2007.— 908 c.

2. Beprorpanos, B. Ynpasnenue nponaxamu. — 2-¢ uza. — CII6. : [Tutep, 2011. — 236 c.

3. BecenoB, A. Opranusanmsi OTJeNNa MPOAAX: CUCTEMHBIM moaxon/AnHnpeit Becenos,
Makcum ['opbaueB.— 1U3n.2-e.-Poctosn//:Denukc, 2014.— 175 c.

4. Beromko, ['B. Ponp wucciaenoBaHusi B3aMMOOTHOLIEHHH € TOCpPEIHUKAMH B
JESTEIIbHOCTH MPEANpUsITUS, DKOHOMUKA U YIPaBJIEHUE: HOBBIE BbI30BHI U MepcnekTuBbl. 2010.
— Ne 1. - C. 245-249.

5. Ixo06ep, . Ilpogaxu u ynpapieHue mpoaakaMu [DIeKTpOHHBIN pecypc]: yueOHoe
nocobue s By30B/ Jxo06ep [l., Jlankactep J[»K. — DIEKTpOH. TEKCTOBBIC JaHHBIE. — MOCKBa!
IOHUTU-TAHA, 2017. — 621 c¢. — Pexxum noctyna: http://www.iprbookshop.ru/81832.html. —
9BC «IPRbooks»

6. Jlenucoa M.H. VYmpaenenue nponmaxamu: Yuebnuk / W.H. [lenucoBa. — M.:
NznatenberBo «CiyTHUK +», 2015. — 267 c.

7. Jlykmu P.M Vmpasnenue npopaxkamu [OnekTpoHHbI pecypc]/ Jlykuu P.M —
DJEeKTPOH. TEKCTOBbIE naHHBbIE. — MockBa: Anbnuna Ilabmumep, 2017. — 216 c. — Pexum
nocryma: http://www.iprbookshop.ru/68019.html. — 3BC «IPRbooks»

8. T'omoBa A.I'. Ympaenenue mnponaxkamu [DIeKTpoHHBIH pecypc]: yueOHHK/ [omoBa
A.I'— DnekTpoH. TekcTtoBblie maHHble. — MockBa: [lamkoB u K., 2017. — 279 c. — Pexum
noctyna: http://mww.iprbookshop.ru/85129.html.— 3BC «IPRbooks»

12. AHOOPMAILIMOHHBIE PECYPCbI

1. Hayynas OubnmnoTeka JJoHEIIKoro HaMOHAILHOTO YHUBEPCUTETA. — Pexxum moctyna:
http:/library.donnu.ru/

2. XKypnan «bpena-menemxmenT» — Pexxum goctyma: https://www.brand-management.ru

3. KomnelorepHas ncuxonuHraucruueckas nporpamma « BAAJI-2000», ucrionb3yemas
JUTsl pa3paOOTKH U TECTHPOBaHMS KMEH Uit OpeHnoB — Pexxum nocryna: http://www.vaal.ru

4. Tlopran o 6usHece, pekiaMme, MapKeTHHTe U Au3aiiHe — Pexxum noctyna:
https://createbrand.ru/mags/identity/

5. The Branding Journal — Pexxum noctyma: https://www.thebrandingjournal.com/

6. Caiit koprniopatuBHoro ynpasienus (http://www.corpgov.net)

7. bubnuoreka koprnopatuBHOro yrnpasieHus (Www.thecorporatelibrary.com)

8. Busnec-cioBaps — WwWw.businessvoc.ru

9. XKypHan «JkcrepT» — WWW.expert.ru

10. MHCTHTYT MHBECTUIIMOHHOTO pa3BUTH. [{MCTaHIIMOHHOE OM3HEC-00pa3oBaHKe Ha
0aze MHTEpHET - TeXHOJIOTHiA. — WWW.idi.com.ru

11. Mapketunr MeHeKkMeHT — WwWw.mgmt.ru

12. HoBblit MeHEKMEHT — WWW.New-management.info

13. MIPOTPAMMHOE OBECIIEYHEHHUE

1. Windows 7 PRO (kopnioparuBHas smmen3us Joal'yY Ne 46484614)

2. Microsoft Office (koprnopatusHas aunen3us oY Ne 46472919)

3. Microsoft Visual Studio (suniensust mporpammsl Dream Spark 1st BBRICIINX Y4eOHBIX
3aBeJICHUN)


http://www.iprbookshop.ru/81832.html
http://www.iprbookshop.ru/68019.html
http://library.donnu.ru/
https://www.brand-management.ru/
http://www.vaal.ru/
https://createbrand.ru/mags/identity/
https://www.thebrandingjournal.com/
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4. AmntuBupyc Kacnepckoro, Adobe Acrobat Reader, xPDF (immen3un GPL, Apache,
BSD mist cB0601HOTO IPOrPaMMHOTO 00ECTICYCHHUS).



