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1. MECTO JUCHUILIVNHBI B CTPYKTYPE OBPA3OBATEJILHOM ITPOT'PAMMBI

1.1. TpeGoBanus K NpeaBapuTeIbHOI MOAr0TOBKe o0yuarommxces,
NpeAlIecTBYIOIINE U COMYTCTBYIOIIME JHCHUIIMHBI, HA KOTOPBIX OCHOBBIBAETCSI H3yYeHHe
JAHHOM:

JUCLUIUIMHBl IporpaMMbl OakanaBpuara: «OCHOBbI MapkeTuHra», «OCHOBBI OM3HECa»,
«MapKeTHHT B OTpacisixX U cepax AesaTeIbHOCTY, « MapKeTHHT».

1.2, IncumniadHbl, KypcoBble padoThl U MPAKTHKHU, IVIsI KOTOPbIX OCBOEHHE JTAHHOMI
AUCHHIIMHBI He00X0IUMO KAK NMpeAlIecTBYIolIee:

«MapkeTuHroBasi ~ TOBapHas IOJUTHKa», «MapKeTHHroBoe IeHOOOpa3oBaHUEY,
«bpenaunry, «MapKeTHHIOBasl MOJIMTHKA PacIpeesieHUs»; KypcoBas pabdoTa 1o JUCIHUILTHHE
«MapKeTHHTOBBIC HCCIIEIOBAaHU», TPOU3BOACTBEHHAS MPAKTHKA: MPEATUIIOMHAS; BBIITyCKHAS
KBaJM(HUKAIIMOHHASA padoTa.

2. OIMCAHHUE JUCHUIIJIMHBI

2.1. O01mas xapakTepucTHKA

HanmeHnoBaHne moxka3areis 3HaueHUEe NOoKa3aTes

38.03.02 MenemxMeHT
(ITpodusb: MapkeTHHr)

HazBanue oOpa3oBaTenbHOI MporpaMmbl

b1.B.O/1.17 «MapkeTuHTOBbIE
WCCJICTOBAHWS

[[Indp u Ha3BaHHUE B COOTBETCTBUU C
y4eOHBIM TIJITAHOM

Yacth 00pa3oBaTenbHOM MPOrpaMMbl BapuaTuBHas yacTh: BEIOOD By3a

KonunuectBo 3a4eTHBIX equHULL / BCETO 4acoB 45/162

2.2. Pacnipenesienue 4acoB 1o (popMaM U nepuoaaM o0y4eHus

O0111ee KOJIMYECTBO YaCOB
o o | £ CaMoCTOs-
opMa o, 3 6 o
> | 2 JeKu- | Jabopa- | MpaKkTH- | TEIbHON dopma
00y4eHus 5 BCETO

8 OHHBIX | TOPHBIX | YECKHX | paboOThHI + KOHTPOJIS

KOHTPOJIb
Ounas 3 5 34 0 34 94 162 JK3aMEH
OuHo-3204uHas 3 10 0 10 142 162 JK3aMeH

3. HEJHW JTACHUATIIINHBI

[IpenocraBnenue 3HaHUM O cCHCTEME, METO/aX W aJrOpUTMAax aHaiu3a BHYTPEHHEH U

BHEIIHEl Ou3Hec-cpeIbl IPeanpUsTHA.

4. KOMIIETEHIIMHX OBYYAIOIIEI'OCS, @OPMUPYEMBIE B PE3YJIbTATE
OCBOEHHS KOMIIOHEHTA OFPA30BATEJIBHOM ITPOT'PAMMBI, X

NHANKATOPBI U IINTAHUPYEMBIE PE3YJIBTATBI OBYUEHUSA

4.1. KomnereHuuun

[IK-2. Cunocoben

IMPOBOIUTH

MapKCTHHT OBLIC
HCIIOJIB30BAHUEM MHCTPYMEHTOB KOMILJICKCA MApKETHUHTA.

4.2. MHauKaTopbl KOMIIETEHIUil

HUCCICIOBaHUA n

aHaJIu3 C




Kommerenmn

HNuaukaropel

Pe3ynbraTel 00y4yeHus

IIK-2. Cnocoben
IIPOBOIUTH
MapKETHHTOBbIE
HUCCICOOBAHUS U
aHaJIM3 ¢
HCIIOJIb30BAHUEM
UHCTPYMEHTOB
KOMILIEKCA
MapKeTHHTa

IK-2.1.
IToaroraBanBaeT kK
MPOBEJICHUIO
MapKETUHTOBOT'O
HCCIIETOBAHUS

InK-2.1.1. 3uaem 0COOEHHOCTH
COLIMOJIOTUYECKUX UCCIEAOBAHUMN

MMPOBCACHUA

MK-2.1.2. 3naem NpUHIUIBI CHCTEMHOTO aHAIN3a

IIK-2.1.3. 3naem MeToabl UCIIOIB30BAHMS TPHKIIATHBIX
O(MCHBIX TPOTPaMM ]ISl BRIIOJTHEHHS CTATHCTUYECKIX
pacueToB

MK-2.1.4. 3naem MeETOJONOTHIO aHATW3a MPOEKTHBIX
peUIeHUH, NPHUHUMAEMbIX  JUIS  yJIOBJIETBOPEHHS
OOIIECTBEHHBIX W JIMYHBIX HYXJ B  YCIOBHSAX
OTPaHWYEHHOCTH PECYPCOB

MK-2.1.5. Ymeem npuMeHaTh METOIBI cOOpa, CpeiCcTBA
XpaHCHH ¥ 00paOOTKH MapKETHHTOBOH MH(POPMAITHH
JUTSL TPOBEJICHYSI MAPKETHHIOBOT'O UCCIIEIOBAHUS

IIK-2.1.6. Ymeem ONpeAesATh [TOAXOIAIIINE
MapKETHHTOBBIC HMHCTPYMEHTHI M NPHMEHATh WX JUIS
MPOBEICHUSI MAPKETHHIOBOT'O MCCIICTOBAHHS

IIK-2.1.7. Ymeem moaroraBanBaTh KOMIUIEKCHBIN ILIAH
MIPOBEJICHYSI MAPKETHUHTOBOT'O UCCIICAOBaHUS

MK-2.1.8. Ymeem aHanu3upoBaTh TEKYIIYIO PHIHOUHYIO
KOHBIOHKTYPY

IIK-2.1.9. Vmeem cocTaBisgTh TOYHOE TEXHHUYECKOE
3aJlaHue IS BBIIIOJIHEHHS MapKEeTUHTOBOTO
HUCCIEIOBAHUSA

MIK-2.1.10. Yueem BBHIONHATH OCHOBHBIC OTIEPAINH IO
MTONCKY WH(pOPMAITIH

MK-2.1.11. Vmeem ocymecTBIATh TOCTaHOBKY 3aaad
HCCIIEA0BAHUS UCXOs U3 LiesieH, BBISIBICHHBIX MPOOiieM
U BO3MOXKHOCTEH, C Y4eTOM OCOOEHHOCTEH cTpaTeruu
B3aMMOOTHOIIICHUH C KIIMEHTaMH HCCJIICAYEMOI'0 THIIA
pbIHKA

MNK-2.2. [IpoBoaut
MAapKETUHIOBOE
HCCIICIOBAHUS C
HCIIOJIb30BaHUEM
WHCTPYMEHTOB

KOMILIEKca
MAapKETHUHTa

MK-2.2.1. 3naem MeTOIbI TPOBEACHUS MapKETHHTOBBIX
HUCCIIEI0OBAHUI

MK-2.2.2. 3naem meTompl HWCIONB30BaHUS IH(POBHIX
TEXHOJOTMH i  TIPOBEJACHUS  MapKETHHIOBBIX
MHTEPHET-HCCIICTOBAHMUM

IK-2.2.3. Ymeem cucreMatnu3upoBatb W 0000maTh

Oonpmvie  00BbEMBbI  TMEPBUYHOW W BTOPUYHOM
MapKEeTHHTOBOM MHbOpMAINH
IK-2.2.4. Ymeem HUCHOJIb30BaTh METOBI

MIPOTHO3UPOBAHUsI COBITA NPOIYKIIMU M PHIHKOB

MK-2.2.5. Yueem paboTaTh cO CrienUuaTu3UpOBAHHBIMU
nporpaMMamu Jjisi coopa MHGOpPMAIUU U YIPaBICHUS
MapKETHHTOBEIMH HMHCTPYMEHTAMH ¥ HHCTPYMEHTaMHU

MIPOTHO3MPOBAHUS
MK-2.2.6. Ymeem  mpoBOIMTP  MapKETHHTOBBIE
HCCIICIOBAaHMS ~ Pa3HBIX  TUIOB M BHAOB  C

HCIMOJIb30BAHUEM MHCTPYMCHTOB KOMIIJICKCA MAPKCTHUHTA

MK-2.2.7. Ymeem co3naBath OTUYETHI [10 pe3yJibTaTaM
MapKETHHIOBOT'O UCCIICAOBAHUS




5. IPOTPAMMA JUCHHUITJIMHBI

Tembl

KpaTxoe CoaepKaHuEe TEMbI

CoaepxareJbHbI MOAYIb 1.

TeopeTnyeckue 0CHOBbI MAPKETHHIOBbIX HCCJIE0BAHMH

Tema 1. Cucrema | 1. CyniHocTh MapKETHHIOBBIX MCCIIEI0BAHUN.
MapKETHUHTOBBIX 2. Ilpenmer M OCHOBHBIE HaIpPaBICHHUS MAapPKETHHIOBBIX
UCCIIEN0BAHUI HCCIIE0BAHUM.
3. Hctopus (OCHOBHBIE 3Tambl) Pa3BUTHUA MaPKETHHIOBBIX
HCCIIEA0BAHUMN
4. OcHOBHbIE 3a7a4yd U OOBEKThl MAapKETHHIOBBIX MC-
CJIEIOBaHUU
5. DTHKa MapKETHHIOBBIX HCCIIeI0BaHUN
Tema 2. Mapkerunrosas | 1. Knaccupukanuss BUAOB MapKETHMHIOBOH HWHpOpManuud WU
uHpopmManus HCTOYHUKOB €€ MOIYYCHHUS.
2. IlpeumymiectBa U HEJOCTATKU MEPBUYHON M BTOPUYHOU
MapKEeTUHTOBOM MH(pOpMALIUU.
3. *Tennenunn pa3BUTHSA CHUCTEM MapKEeTHHIOBOM
nHpopMaIuu.
4. Opranumzanus paOOThl C TOCTABIIMKAMH MapKETUHTOBOM
nHpopmaruu
Tema 3. [Ipouecc | 1. OcHOBHBIE ATanbl IPOLECCA MAPKETUHIOBBIX UCCIIEIOBAHUM
MapKETHUHTOBBIX Onpenenenus npoodiaemMbl U Lenel ucciael0BaHus
UCCIIEIOBaHUI 2. Pa3paboTka ruana (mporpaMMbl) UCCIIETOBAHMS
3. Peanu3zanus uiaga ucciie1oBaHuil
4. Anaiu3 Nony4eHHbIX PE3YyJIbTAaTOB
Tema 4. MapkerunroBas | 1. IloHaTrne MapKeTHHroBOW HWH(OPMAIIMOHHOW CHCTEMBI W

nH(pOpMalLlMOHHAs cUCTEMA

OCHOBHBIE JTarbl €€ pa3paboTKu
2. OcHOBHBIE MPUHIUMBI (HOPMUPOBAHUSI MAPKETUHIOBOMN
MH(OPMALIMOHHON CUCTEMBI U €€ CTPYKTYpa

Tema 5. KauectBennnlie | 1. IIpoekTuBHBIE METOIBI (METOIUKH) cOOpa MH(DOPMALIUT
METO/IbI coopa | 2. Metox dokyc-rpymi

MapKEeTUHIOBOI

uH(popMaLuu

Tema 6. KomnuuecTBeHHBIE

1. Ompoc kak OCHOBHOW KOJIMYECTBEHHBIH MeETOHA cbOopa

METO/IbI cbopa | MapKeTHHIOBOM UH(POPMAITUU
MapKETUHTOBOI 2. OcoOeHHOCTH MaHEeNBFHOTO MeTo/1a coopa HH(OpMAITHH
uHpOopMauu MeTo/TbI TOTYYCHHST TAHHBIX

Tema 7. HaOmromeHume xkak
MeToJT cOopa MapKEeTUHTOBOM
uH(popMaluu

3.
1. OcHOBHBIE BUIBI HAOIOICHUS
2. Tlpomecc peanuzanuu HaOIIOIECHUS

Tema 8. AmnkerHas ¢opma
cbopa MapKETHHTOBOM
uHpopMaun

1. AHKeTa Kak BaKHEHIIMA HMHCTPYMEHT MapKETHHTOBOTO
ompoca

2. Knaccudukaiys OCHOBHBIX BUIOB aHKETHBIX BOIIPOCOB

3. OcHOBHBIE TIpUEMbl H3MEPEHUS B MapPKETHHTOBBIX
HUCCIIEOBaHUAX

4.  OCHOBHOW TOPSJIOK COCTaBJICHUSI aHKETHI, €€ KOHTPOJIb U
anpoOarus




TeMbl Kparkoe conepkanue TeMbl
Tema 9. Kabunernsie | 1. KaOuHeTHple  wWcciaeoBaHUsl  Kak  MeToj — cOopa
U CCJIEIOBAHMUS uHpOopMaIU
2.  TpagumuoHHBINA aHATU3 TOKYMEHTOB
3. Konreur-anamus
Tema 10. Cuctema | 1. OcHOBHBIC TOHSTHS, HCIOJIB3YEMBIX IPU IPOBEICHUH

BBIOOPOYHBIX HCCIIEIOBAHUM

BBEIOOPOYHBIX HCCIeTOBaHUN. Buapl BEIOOpKH
2. OcHOBHBIE 3TaITbl MPOCKTHUPOBAHUS BHIOOPKH
3. Ompenenenue o6bemMa BEIOOPKH

[IpukiagHble HAIPABJIEHUS MAPKETHHIOBbIX HCC/IEOBAHMI

CoaepxaTreJbHBIA MOAYJIb 2.

Tema 11. MapkeTuHroBbIi

1. MGTOI[OHOFI/ISI aHaJIM3a B MAPKCTUHI'OBOM HUCCIICAOBAHUN

aHaJIu3: MIPUHLUIIBI u | 2. CuTyallMOHHBIN aHAJIN3 PhIHKA
METO/IbI 3. Ananu3 macirada u NoTeHI[Mala phIHKa
4. AHanu3 CTPYKTYpbl PhIHKA.
Tema 12. Mapkerunrossiii | 1. [ToHATHS JUHAMUKY U YCTOMYUBOCTH PhIHKA
aHau3 JUHAMUKHU u | 2. 3ajayn aHanu3a JMHAMHUKY U KOJIEOJIEMOCTH pPhIHKA
YCTOWYMBOCTHU pa3Butus | 3. IHIeKCcHbIE MOJIENN B aHAJIN3€ JUHAMUKHU PbIHKA
pBIHKA 4. TpennoBble MOAEIN TUHAMHUKHU PbIHKA
5. OCHOBHBIE METO/Ibl IPOTHO3UPOBAHMSI PA3BUTHS PHIHKA
6. AHanu3 Koy1e0JIeMOCTH/YCTOMUYMBOCTH PA3BUTHUS PHIHKA
7. OueHKa U aHaJIu3 HMKIMYHOCTH U CE30HHOCTHU PbIHKA
Tema 13. OcobGennoctu | 1. [IpenmymiecTBa U HETOCTATKU MPOBENCHHUS MAPKETHHTOBBIX
MIPOBECHUS] MAapKETUHIOBBIX | HCClIeOBaHUM B ceTu IHTEepHeT.
UCCIIEN0BAHUI B cetd | 2. TexHOJIOruu MpOBEIEHUS MAPKETUHIOBBIX MCCIEAOBAaHUN B
HNuTepuer cetu UHTEpHET

3. LludpoBbie TEXHOIOTUU IS TPOBEACHUS MaPKETHHTOBBIX
UHTEPHET-UCCIICJOBAHUN

6. CTPYKTYPA U COAEPKAHUE JUCIHUIIJINHBI

6.1. ®opma o0yueHus — o4Has, Kypc — 3, ceMmecTp — 5

HaumeHoBaHus conepKaTeIbHbIX MOLYJIEN KoanuecTBo yacos
U TEM Jlexir. \ JlabGop. \ [Tpakr. \ CPC+K \ Bcero
CopepxarenbHbiii Moayab 1 TeopeTnyeckne 0CHOBbI MAPKETHHIOBBIX HCCJICAOBAHMM
Tema 1. Cuctema MapKeTUHIOBBIX HCCIIEIOBAaHUI 2 0 2 6 10
Tema 2. MapkeTuHrosas uHpopmauus 2 0 2 6 10
Tewma 3. IIpouiecc MapKETUHTOBBIX UCCIIEIOBAHUM 2 0 2 6 10
Tema 4. Mapkerunroas HHGPOPMAIMOHHAS 2 0 5 6 10
cucrema
Tema 5. KauectBeHHble MeTonapl  cOopa 5 0 9 7 11
MapKETUHTOBOW MH(POPMAIIUU
Tema 6. KommuectBeHHBIE MeTOABI cOopa 5 0 9 7 11
MapKETUHTOBOW HHPOPMALIUU
Tema 7. HabOmonennme Kak wmeTon cOopa 5 0 9 7 11
MapKEeTUHTOBOW HMH(opMaIu
Tema 8. AHkeTHas Gopma cOopa MapKETHHTOBOM 5 0 5 7 11
uHpopMauu
Tema 9. KabuHeTHbIE HCCIeIOBAHUS 2 0 2 7 11
Tema 10. Cucrema BEIOOPOYHBIX HCCIIETIOBAHUI 2 0 2 7 11




7

HToro no coaep:xkareibHOMY MOAYJIIO 1

20

0

20

66

| 106

Conep:xatejbHbli MOAYJIb 2 IIpuK/IaAHbIe HANIPABJIEHNSI MAPKETHHTOBBIX MCCJIET0BAHUI

Tema 11. MapkeTUHTOBBIM aHAIU3: MPUHLHUIBI U 4 0 4 9 17
METO/IbI
Tema 12. MapKeTUHIOBBI aHAIN3 JUHAMHUKU U 6 0 6 9 21
YCTOMYMBOCTHU PA3BUTHS PhIHKA
Tema 13. Ocobennoctu MIPOBE/ICHUS

. 4 0 4 10 18
MapKETUHIOBBIX MCCIEN0BAHNMN B ceTH MIHTEpHET
HToro no cogepkareJbHOMY MOAYJIIO 2 14 0 14 28 56
Bcero no komnonenty OINOII 34 0 34 94 162

6.2. ®opma o0yuyeHHsI — OUHO-3a04Has, Kypc — 4, cemecTp — 7

HanmenoBanmus Pa3aciioB 1 TCM

KonnuectBo yacoB

Jlex. ‘ Jlabop. | [Ipakr. |CPC+K | Bcero

CouepmaTe.}mHMﬁ MOAYJ/Ib 1 TeopeanecKHe OCHOBBbI MAPKETUHI'OBLIX HCccaeI0BAHNH

Tema 1. CucrteMa MapKETHUHTOBBIX MCCIICIOBAHUI 0,5 0 0 9,5 10

Tema 2. MapkeTuHroBast uHGpopManus 0,5 0 0,5 9 10

Tewma 3. Ilpoiiecc MapKETHHTOBBIX UCCIICIOBAHUM 0,5 0 0,5 9 10

Tema 4. MapketunroBas HWHGOPMAIIMOHHAS 0.5 0 0 95 10

cucTeMa

Tema 5. Ifa‘leCTBeHHBIe Meroasl  cOopa 0.5 0 0.5 10 11

MapKETUHTOBOM MH(MOpMAIIU

Tema 6. KE)JII/I‘IGCTBGHHBI@ MeToabl  cOopa 0.5 0 0.5 10 11

MapKETHHTOBOW MH(OpMAIIUN

Tema 7. Héi.6J'IIO,I[eHI/Ie KaKk Meron cbopa 05 0 0.5 10 1

MapKETHHTOBOW WH(MOpMaIUu

Tema 8. AnketHas popma cOopa MapKETHUHTOBOM 0.5 0 0.5 10 11

uH(popMaluu

Tema 9. KabunerHble HCClIeJOBAHUS 0,5 0 0,5 10 11

Tema 10. CucteMa BEIOOPOYHBIX HCCIIETIOBAHUMN 0,5 0 0,5 10 11

HToro no cogepxarebHOMY MOAYJIIO 1 5 0 4 97 106
Coaep:kaTesbHblii MoayJb 2 [lpukiaanbpie HANPaBJeHNs] MAPKETHHIOBBIX HCCJIeI0BAHUIA

Tema 11. MapKeTHHTOBBIN aHAIU3: NPUHIMUIIBI U 2 0 9 13 17

METOJIBI

Tema 12. MapKeTHHTOBBIM aHANW3 JTUHAMUKH H 2 0 5 17 21

YCTOMYMBOCTH PA3BUTHS PbIHKA

Tema 13. OcobenHoctr MIPOBE/ICHUS 1 0 ) 15 18

MapKETUHIOBbIX HccaeqoBaHui B cetu MHTepHeT

HToro no cogepkareJbHOMY MOAYJIIO 2 5 0 6 45 56

Bcero mo komnonenty OITIOIT 10 0 10 142 162

7. OHEHOYHBIE MATEPHUAJIBI (CPEACTBA) 1JIsd TEKYIHEI'O KOHTPOJIA

YCHEBAEMOCTH, IPOMEXXYTOYHOM ATTECTAIIUA

7.1. KoHTpo/ibHbIE BONPOCHI

COJIEPYKATEJIBHBIN MOJIYJIb 1

TEOPETUYECKUE OCHOBbI MAPKETUHI'OBBIX UCCJIEJJOBAHUIM

1. Copepxxanue NOHATUA
WCCJICTIOBAHH B yIIPaBIeHUU (HUPMOI.

«MApKETUHTOBBIC HCCIICAOBAHU)).

Ponp  MapkeTHHroBBIX




NN e NV I NIV N

. XapakTepucTHKa HAPABICHUN MPOBEACHUS MAPKETUHI OBBIX UCCIIEIOBAHMIA.

OpranuzanroHHble (HOpMbI IPOBEIECHUS MAPKETHHIOBBIX UCCIICIOBAHUM.
OTHKa MapKETUHIOBBIX UCCIICJOBAHUMN.
CyImHOCTh, poiib ¥ TPEOOBAaHUS K MAPKETUHTOBOM HH(OpMAITUH.
Onpenenenue nieHHocT HGOpMaruu. CBONCTBA MapKETUHIOBOW HH(POPMALIUH.
Knaccugukarus BH10B MapKETUHTOBOM HH(POPMALIUU U €€ HCTOUHUKOB.
Konuenuus MapkeTHHroBoil HH(GOPMAIIMOHHON CUCTEMBI.
XapakTtepucTuka oOecreueHHid MapKeTHHrOBOH  WMH(GOPMAIMOHHON  CHCTEMBI

(TexHnueckoe, HHOPMAITMOHHOE, TPOTPAMMHOE).

10
11
12
uHpopMm
13

. TeHaeHIMU pPa3BUTHUS CUCTEM MAaPKETUHTOBOM WH(OpMAIIHH.

. O0mmas xapakTeprCcTHKa MIOCTABIIMKOB MapKETHHIOBOW HH(OpMAaLIUH.

. IlpeumymiectBa M HEAOCTATKH HCIOJIB30BAHUS YCIYT MOCTaBIIMKOB MapKETHHTOBOU
anuu.

. Kimaccudukanust BHEIIHUX MMOCTABIIMKOB MapKeTUHToBod nH(popmarmu. Crennduka

paboThI ¢ MOCTaBUIMKAMU MapKETUHIOBOW MH(GOpMAIUH.

14
15
16
17
18
19
20
21

. Kputepun or6opa noctaBmmkoB MapKeTHHTOBOW HH(POPMALINH.

. [locnenoBaTenbHOCTH ATANOB MPOBEICHUSI MAPKETHHIOBBIX HCCIEAOBAHUM.

. Onpenenenne NOTpeOHOCTH B MPOBEICHUN MAPKETUHTOBBIX MCCIICIOBAHUM.

. MonenupoBanue npo0iaeM MapKeTUHTOBBIX UCCIIEIOBAHHIA.

. XapakTepuCTHKA LIEJIEH U 3a]1a4 MAPKETUHTOBBIX UCCIIEI0OBAHUM.

. ConeprxaHnue pa3BelOUHbIX, OMUCATENbHBIX U Ka3yalbHBIX UCCIEIOBAHUN.

. CranapThl KauecTBa MapKETUHIOBBIX UCCIIEA0BAHUM.

. PBIHOK MapKeTHHTOBBIX HCCIEIOBAHUN: COCTOSHUE, MPOOJIEMBbI U TEPCIEKTUBBI

pa3BUTHA.

22

. HpI/I‘lI/IHH, 3aTPYAHAIONIUEC ITPOUCCC KaUCCTBCHHOI'O I/IH(I)OpMaI_II/IOHHOFO obecrneyeHus

MapKETHHIA.

23.
24.
25.
26.
27.
28.
29.
30.

31

32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.
45.

AQHKETHI.
46
47

[lepBuuHas u BTOpUYHast HH(GOpPMALMS B MAPKETUHTOBBIX UCCIIEOBAHUIX.
VcTOYHMKH BTOPUYHON MapKETHHTOBOW MH(OPMAITUH.
[TpeumyniecTBa 1 HEJOCTATKH NIEPBUYHON M BTOPUYHOM MapKETHHIOBOW MH(pOPMALIUU.
Knaccudukaius MeToJ0B B MAPKETUHTOBBIX UCCIIEIOBAHUSIX.
CymHocTs MeTo1a HaOmoAeHus. Byl HaOm01eHU .
[Ipeumy1iecTBa ¥ HEAOCTATKU METOa HAOIIOACHHUS.
Opranuzanus HaOmroneHus. bnank HaGmoaeHUS.
CymHOoCTh 1 0COOEHHOCTH METO0/1a UHTEPBBIO.
. MeTtonpl no6opa y4aCTHUKOB IPU MPOBEIECHUH HHTEPBBIO.
[TpeumyriecTBa U HEAOCTATKU UHTEPBHIO KaK METOJIa UCCIIE0BAHUS.
CymHocTs 3kcnepTHOro Metoa. Criocodbl oOpraHu3aluy 3KCIepTHOTO OIpoca.
Meron Jlenbhu u METO] «KMO3TOBOTO IITYpMay.
CymHocTs MeTo/1a GOKyC-TPYIIIbI.
XapakTepUCTUKH YYaCTHUKOB (DOKYC-TPYIIIIBL.
Bo3MokHOCTH 1 orpaHndeHus: GOKyC-TpyMIbl KaKk METO/a.
CyIIHOCTh METO/1a TECTUPOBAHUS. XOJIJI-TECT.
CyImHOCTB 3KCIIEPUMEHTA KaK METOJ1a, €T0 BO3MOXHOCTH M OIPaHUYECHHUS.
CyIIHOCTh METOJIOB ONpOCa U aHKETHPOBAHMUS.
[Tpeumy1ecTBa 1 HEAOCTATKU METOJA OIIPOCA.
CrniocoOb1 popmHupoBaHUS BEIOOPKH.
BeposTHOCTE M TOrpeHOCTH 3MepeHnit. ONTUMaIbHBIN pa3Mep BEIOOPKH.
CniocoObl yCTaHOBJIEHUS CBSI3U C PECIIOH/IEHTaMHU.
AHKeTa Kak HWHCTPYMEHT IIPOBEICHUS HCCIEIOBaHMs. XapaKTepUCTUKa OJIOKOB

. Knmaccudukanus BonpocoB, UCTIONB3YEMBIX B aHKETE.
. [TanenpHBIN METO OIIpoOca.



48
49

. I3Mepenne B MapKETUHTOBBIX ucciaeaoBanusax. [lIkanupoBanue.
. CyH_IHOCTI: MOHUTOPHHTA. Bo3MoxkHOCTH MOHUTOPHHT'A KaKk MCTOJa HCCHGHOBaHHﬁ.

50. Kontponar kadyecTBa HHGPOPMAIMHM, COOMpPAIOT BO BpPeMs MapKETHHTOBBIX
HUCCJIETOBAHUM.
51. [ToaroToBka oT4€Ta O MPOBEICHUH MAPKETHHTOBBIX HUCCIICIOBAHUM.

COJIEPXKATEJIbHBII MOYJIb 2

[TPUKJIATHBIE HATIPABJIEHUS MAPKETHUHI OBBIX UCCJIEJIOBAHUI

52

. CYH_IHOCTI) MNOHATHUA «KOHBIOHKTYpa PbIHKa» W KOHBIOHKTYPHBIX HCCHeﬂOBaHHﬁ.

[Toka3arenu pbIHKa.

53
TOBapHO

54.
55.
56.
57.
58.
59.
60.

Cpepbl.

61.
62.
63.
64.
65.
66.
67.
68.
69.
70.

71

72.
73.
74.
75.

76

. IIporHo3 TOBapHOro pbIHKA: CYIIHOCTb W alNropuT™M. TpebdoBaHUS K HPOTHO3Y

IO PbIHKA.

Cy1mHocTh NporHo3upoBanus cobita. GakTOps! BIUAHUSA HA IPOTHO3 COBITA.

OcHOBHBIE 5KOHOMUYECKHE I10KA3aTEIH, UCIIO0JIb3YEMBbIE IIPU IIPOTHO3UPOBAHNUH COBITA.

HekonnuecTBeHHbIE METO/Ibl IIPOTHO3UPOBAHUS COBITA.

KonnyecTBeHHBIE METOIBI TPOTHO3UPOBAHUS COBITA.

MapkeTHHroBbl€ UCCIIEJOBaHUS B KaHAJIaX PaCcHpeeNCHUs TPEeIIPUATHSL.

KoHnkypeHTocnocoOHOCTh CyObEKTa KOHKYPEHIIUU U €€ OCHOBHbIE IPU3HAKHU.
OCHOBHBIE COCTABJIAIOIINE KOHKYPEHTHOW cpenbl. lccinenoBaHue KOHKYPEHTHOM

KoHKypeHTOCTIOCOOHOCTh TOBapa M METO/IBI €€ OIIEHKH.
KoHKypeHTOCTIOCOOHOCTD (PUPMBI 1 METOIBI €€ OIICHKH.
KoHKypeHTHBIE cTpaTeruu Kak 00bEeKT MapKETHHIOBBIX HCCIICIOBAHUM.
KOHKypEeHTHBIE CUTYalluM U UX UCCIIEIOBAHHUS.

Mertoo0THs aHANINM3a B MAPKETHHIOBOM HCCIIEIOBAaHHU.
CutyallMOHHBIN aHaIU3 pbIHKA

Amnanu3 MaciTada U IMOTEHIMA A PhIHKA

AHanIu3 CTPYKTYpHl PhIHKA.

[ToHATHS TMHAMMKH U YCTOWYMBOCTH PBHIHKA

3anaum aHaIM3a TUHAMUKH U KOJIEOJIEMOCTH PhIHKA

. lniekcHble MOJIeNU B aHAIM3€ JUHAMUKU PhIHKA

TpCHHOBBIG MOZICIIN JUHAMHWKU PBIHKA

OCHOBHBIE METO/IbI IPOTHO3UPOBAHUS PA3BUTHS PHIHKA

AHanu3 Koneb1eMoCTH/yCTOMUYMBOCTH Pa3BUTHS PhIHKA

OreHka 1 aHaJIN3 HUKJINYHOCTH U CE30HHOCTH PBIHKA

. HpCI/IMYHIGCTBa N HEAOCTATKH IPOBCACHUA MAPKCTHUHTOBBIX I/ICCJ'IGI[OBaHI/Iﬁ B CE€TU

WNHurepHer.

77

. TexHonmornuu NpoBeAEHNSI MAaPKETUHTOBBIX UCCIIEIOBAHUM B ceTH MHTEepHeT

7.2. Tembl 10K1a10B (pedepaToB)

He nNpeayCMOTPCHBI nporpaMMoﬁ JUCHUITIIMHBI

7.3. TeMbl nMCbMEHHBIX PA0OT (THNBI 3a124)

MonynbHas KOHTpOJIbHast paboTa MPOBOJIUTCS B BUAE KOHTPOJIbHONU PabOTHI.
Bpewmst BemonaeHust — 60 MUHYT.
[Ipumep 3anaHus IPUBEIEH HUKE.

MoayabHasi KOHTPOJIbHasi padoTa

Bapuant Ne n
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1. HaGmoneHue kak METOJl MapKETHHIOBBIX UCCIIeI0BaHi. DOPMbI HAOIIOJCHUHA.

2. OuieHKa MapKETUHIOBOTO IOTEHIMANA TIPS PUATHS.

3. [IpakTudeckoe 3ananue

®upMa IEUCTBYET B PErMOHE, COCTOSIIIMN M3 YeThIpeX yacteil. JlJisi Kakaoro cerMeHrta
M3BECTHBI U3MEHEHHUS B YCIOBUAX peald3alliM HOBOI'O TOBapa Julsl rpynmsl nokymnarenen (L),
MHTCHCUBHOCTh IMOKYIOK TOBapa B CPEJAHEM OJHUM IMOKymnaTeneMm B roj (J), BBIMIPHIN WX
noTeps JAOJH PbIHKA B Pe3ysbTaTe KOHKYpPEHIMM Tpou3BoauTenei Toeapa (d +), pacxoxabl Ha
peanu3anuio MpoayKIuu B KaxaoM u3 cermeHToB (C). Bce manHble nmo pailoHaMm mpecTaBICHbI

Ha TEPPUTOPHUAIBHOU CXEME pEernoHa
Cermenr 1

Cermenr 2

L1 =2 000 nokymarenei
J1=5000 nen. en /ron
di=+0,2

C1=0,2 mH py6

L>=4 000 mokymarenei
J2=3000 newn. en /rox
d>»=-0,2

C2=0,3 muH py6

Cermenr 3

Cermenr 4

Ls= 3 000 nokymareneu
J3=2 000 meH. exn /roxq
d3=+0,3

C3 = 0,4 miH py0o

Ls=4 000 mokymnarenei
J4s=4 000 geHn. ex /ron
ds=-0,1

C4= 10,5 MH fieH. e /rof

Heo6xonnMo onpeaenuTs CErMeHT, B KOTOpOoM (pupme OoJiee BBITOJHO peain30BaTh BCIO
napTUio HOBoro Toapa. [louemy paBHa BenuunHa 0ObeMa YUCTHIX MPOJAXK?

4. TecTOBbIE 33/1aHUS

4.1. I1enbt0 MapKETUHIOBOTO UCCIIEI0OBAaHMS HE SIBIIETCS

a) MOUCK HOBOT'O PBIHKA cOBITa 0OPHCHON Mebemnu;

0) BbIICHEHHE KOJIMYECTBA NOTCHIIMAIbHBIX IIOKyIaTeled HOBOTO MbLIECOCa;

B) IMOMCK BO3MOXKHBIX PE3€PBOB B TPAHCIIOPTUPOBKE KaHIIEISPCKOM Oymard;

I') BBISICHEHHE BO3MOYKHOI'O HM3MEHEHHs NOKyNaTeIbHOH CHOCOOHOCTH NPHU HOBBIILIEHUH
[ICHBI Ha CTHPAJIbHBIC MAITUHBI.

4.2. Cnenmanu3upoBaHHoe u3naHue «Mapketunr B Poccum u 3a pyOexom» sBisercs
HUCTOYHUKOM

a) NepBUYHON MapKEeTUHIOBOM MH(OpMaIuy;

0) BTOpUYHON MapKEeTUHIOBOM MH(OpMAaLINK;

B) HE SIBJISIETCS] HCTOUHUKOM MH(OPMAIIHH.

4.3. K couunanbHO-KyJIbTYpHBIM (JaKTOpaM MapKETHUHIOBOW CpeJibl OTHOCSAT:

a) COCTOSIHUE OKpY Karolllel cpesibl;

0) pacrmpesiesieHre HaceJIeHus 10 BO3PacTy;

B) IJIOTHOCTh HACEJIECHUS;

r) hopmsl 1060K3Ma;

1) YPOBEHb JOXO0B HACEJICHHUS.

4.4. JIroboi mpeAcTaBUTENb LIE€JIEBOM ayJIUTOPUU MOXKET OBbITh MPHUBJIEYEH K BHIOOPKH,
€CIIi OHa

a) KBOTUPOBAHO;

0) rue3oBas;

B) YCIIOBHO-CITyJaitHas;

I') HET IPaBUIILHOT'O OTBETA.

4.5. OmHAM U3 METOJIOB KOJMYECTBEHHBIX MCCIICIOBAHNN SBIISCTCS

a) (hOKyC-TPYIIIBL;

0) riyOMHHbBIE HHTEPBBIO;

B) aHAJIN3 MIPOTOKOIA;

T') ayJUT POSHUYHON TOPTOBJIH.

Kpurtepun oneHuBanns MOAYJIbHOH KOHTPOJIbHON PadoThl



Buj 3aganus KoangecTBo 0a/1710B
1 5
2 5
3 5
4 5
Bcero 20
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7.4. Obpasen coaep:kaHMsl IK3aMEHAIMOHHOI0 OMyeTa (IPH HAJIMYMHU IK3aMeHA 10

AU CIHMILJIMHE)

JloHeukuii rocy1apCTBEHHbIM YHUBEPCUTET
DKOHOMHUYECKUHN (PaKyIbTET
Kadenpa mapkeTrunra u J10ruCTUKU

[Tporpamma BeIcIIero o0Opa3zoBaHus
Hanpanenune noaroToBku
[Tpoduns moaroToBKM

dopma o0yueHwHs

Cemectp

Hucuunnmna

1. Teopemuueckuii 6onpoc.

[Iporpamma GakanaBpuara
38.03.02 MenemxkMeHT
MapkeTuHr

Ounasi, 04HO-3a04YHas

IIsTeIit

MapKeTHHIOBbIE UCCIIEIOBAHUS

bumner Ne n

1. CymHoCTb ¥ 3HAYCHUE MAPKETHHTOBBIX UCCIICTIOBAHHIA.
2. Knaccuduxamms popm HaOIOACHHUS.

2. Ilpakmuueckoe 3adanue.

Tpebyercss OLIEHUTH CTPYKTYpHBIE CIBUTH B 0OIIeM oO0beMe MpoJaku TOBapOB U
yCIyT B aKTUUECKUX U COTIOCTABUMBIX II€HAX IO CJIETYIONUM JaHHBIM:

B mpa. py6. B 0a31CHOM B TEKyILIEM MHJIEKC IIEH, B
(B IIEHaX COOTBETCTBYIOIUX JIET) HIEpUOIC IIEPHOAC IIpoLEHTax
IIponaxa npogOBOIBCTBEHHBIX TOBAPOB 470 980 127
IIponaka HEMPOAOBOJILCTBEHHBIX TOBAPOB 435 800 134
OO11ecTBeHHOE MUTAaHHUE 50 120 248
IIponaxa ycmyr 250 875 149

3. Tecmosvie 3a0anus.

1. MapkeTHHTOBOE HCCIIETOBAHHE - DTO
A) onpenenenne prIHOYHOH IPOOIEMBL;

B) uccnenosanue poinka;

C) ueneHanpapneHHOE H3ydYeHHE CYLIECTBYIONIEH MPOGIEMBI M pa3paboTKa HadTOM

OCHOBE PEKOMEH/IAIUil 110 00ECIIEUCHHIO €€ HAUTYYIIEero peleHM s,

D) usyuenue norpeburesneit Topapa;

E) usyuenue koHKypeHTOB.

2. Haiiqure numninee
A) S5KOHOMHYECKas Cpena;
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B) npupoanas cpena;

C) nonuTuka-npasosas cpena;

D) xnuents! pupmsr;

E) coumansno — kynsTypHas cpena.

3. CpoiicTBO HMH(OpMAIMK, KOTOPOE OIPEIENsIeTCss TEM, HACKOJIBKO HH(pOpMaIus
YMEHBILIAET HEOIPECICHHOCTh CUTYalliH, U CBA3aHa C OLEHKOW ee HeoOXOAMMOro
KOJINYECTBA, HA3bIBACTCS

A) nonesnoctbro HHGOPMALIY;

B) xonuuectsom nndopmarmu;

C) mapkeTHHTOBO# NOTPEGHOCTBIO;
D) undopmanuonnoit norpe6GHOCTHIO;
E) nonbsosarenem nnpopmanuu.

4. Buj 1eCKpMITHBHOIO MCCIENOBAHMS, B KOTOPOM (PUKCHPOBAHHAS BHIOOPKA M3
3JIEMEHTOB FeHepaIbHON COBOKYITHOCTH UCCIIEAy€ETCs HOBTOPHO, HA3BIBAETCH:
A) kpocc-CeKITMOHHBIM;
B) npoduibabm;
C) pasBenounsim;
D) nosropubIm;
E) npensaputensubim.

5. Ipouenype UcciaeI0BaHus YAEIIETCS IPUCTAILHOE BHUIMAHUE, TIOTOMY 4TO:

A) perjaMeHTanus JAaHHOTO IpoIlecca MoMoraetT chopMyIUpoBaTh Ha3HAUCHUE W
o0ecrieunBaeT CBSI3b HMCCICIOBATEIbCKUX MPOLEAYP C MPOLECCOM MPHHSATHS
pelIeHuUS;

B) nmnpoBemeHue wuccieoBaHMS B COOTBETCTBUM C  OOIIMMH  TEOPETHUKO-
METOJI0JIOTMYECKUMHE MTPUHIMIIAMH MTO3BOJISET MOJTy4aTh Hay9HO- 0OOCHOBaHHBIE
pe3yJIbTATH;

C) KaxIpIii 3Tall HE CYIIECTBYET H30JIMPOBAHHO OT APYTOTro;

D) Bepusbl otBeTHI A) 11 C);

E) Bce OTBETHI BEpHHI.

Kpl/ITepI/[l/l OICHUBAHUA IK3AMCHAIIMOHHOI'0 3a1aHUA

Buj 3apanus KoangecTBo 0aj1710B
Teopernueckoe 3a1aHue 2x7,5=15
3anaua 20
5 3aKpBITHIX TECTOB 5x1=5

Bcero 40

8. PACIIPEJAEJIEHHUE BAJIJIOB, KOTOPBIE ITOJYYAIOT OBYUYAIOIIUECS

OOmiast olleHKa 3HaHUKM O0yYalOMIMXCS MO JUCHUIUIMHE MpoBoauTcs 1o 100-OammpHON
HIKaJe HUCXOJs M3 MaKCUMyMa, MPHUBEACHHOTO B Tabiuie Huxe. OpraHuzallioHHO-y4deOHas
paboTa B ayIMTOPUH OLIEHUBACTCA HAa OCHOBE TAKUX KPUTEPHUEB KaK IMOCEHIAEMOCTh 3aHATHIA,
CBOEBPEMEHHOE M KaueCTBEHHOE BBIMIOJIHEHUE JOMAIIHUX 3aJaHHUi, aKTUBHOCTh BO BpeMs
NPOBEICHUS JIEKIIMOHHBIX M MPAKTUYECKUX 3aHATHH (ydacTHe B OOCYXICHHU TEKYIIEro H
IpPOIIEHHOr0 MaTepuaia, peleHne 3a1a4 U T.11.).
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Conepxatennubie Buabl patdor Bajibl
MOTYJIH
Opranu3anuoHHO-y4eOHas padoTa CTyIeHTa B 5
. ayJIMTOPUHU
ConepxarenbHblil [\ 0crosrempman pabora 15
mozy e 1 MoynbHast KOHTpOJIbHAS paboTa 20
Hroro 40
OpranuzannoHHO-y4eOHast paboTa CTy[CHTa B 5
ConepxarenbHbIf ayAuTOpHUH
MOJYNb 2 CamocrosTenbHas paboTta 15
Hroro 20
IK3aMeH 40
Bcero 100
CooTBeTcTBHE 0AJIJIOB OLIEHKE
Orenka 1o nITuOaILHON HIKAJIE
KomuuectBo 6aminos "
us 100 ECTS | Dxzamen, nuddepeHunpoBaHHbII 3auer
3a4eT
90-100 A OTJINYHO 3a4TEHO
80-89 B 3a4TEHO
75-79 C Xopottio 3a4TEHO
70-74 D 3a4TEHO
60-69 E yIOBJICTBOPUTEIHHO ATTomO
35-59 FX HE 3a4TEHO
0-34 = HEYJIOBJICTBOPUTEIIBHO Ho 2a9TomH0

9. OBECIIEYHEHHUE OBPA30OBATEJIbBHOI'O NTPOUECCA 1JIs1 JIUL C
OT'PAHUYEHHBIMU BO3MOKHOCTAMMHU 31OPOBbSA 1 UHBAJINAOB

B xozxe peanuzanuy JUCHMILIMHBI UCIIOIB3YIOTCS CIEIYIOIINE JONOJHUTEIBHBIE METOBI
00y4eHHsl, TEKYILIEro KOHTPOJIsl YCIIEBAEMOCTH U NMPOMEKYTOYHON aTTecTalluu 00yJaromuxcs B
3aBHCUMOCTH OT X MHJUBHyaJIbHBIX 0COOEHHOCTEM:

1) ist crenbIX U CIa00BUISAIINX:

— JeKIMH o(pOPMIIAIOTCS B BHUJE AJIEKTPOHHOI'O JOKYMEHTA, JIOCTYIIHOTO C MOMOIIBIO
KOMIIBIOTEpA CO CTIELUATN3UPOBAHHBIM IPOTPAMMHBIM 00ECIIEUEHUEM;

— JUId BBINOJHEHHMS 3a/laHusl IpU HEOOXOAMMOCTH IPEJOCTaBIISAETCS yBEIUYMBAIOLIEe
YCTPOMCTBO; BO3MOKHO TaK)K€ UCIIOJIb30BAHUE COOCTBEHHBIX YBEJITUUYHMBAIOIINX YCTPONUCTB;

— IHUCbMEHHBbIE 33JaHHUsI OPOPMIISIOTCS YBEIINYEHHBIM HIPUPTOM.

2) JUTS TIYXHX U CIIa0O0CITBIIIAIIUX:

— JeKIUH OQOPMIISIOTCS B BUJIE SIEKTPOHHOTO JOKYMEHTA;

— TNHMCbMEHHBIE 33/1aHUSI BBIIOJIHSIOTCS HA KOMIIbIOTEPE B MUCbMEHHOMU (hopMme;

— 9K3aMeH NMPOBOAMTCS B MHUCHBMEHHOHM (hopMe Ha KOMIIbIOTEPE; BO3MOXKHO MPOBEICHHE
B (hopMe TECTHPOBAHUSI.

3) I ML ¢ HApYUIEHUSIMUA ONIOPHO-JIBUTATEIBHOTO arapara:

— JeKuuu oQOPMIISIOTCS B BHJIE AJIEKTPOHHOTO JOKYMEHTA, JOCTYIHOTO C TMOMOIIBIO
KOMITbIOTEpA CO CHEIMATHU3UPOBAHHBIM ITPOrPaMMHBIM 00eCIIeueHHEM;

— TMHMCbMEHHBIE 33/1aHUS BBITIOJIHSIOTCS HAa KOMITBIOTEPE;

— D9K3aMeH U 3auéT MPOBOAATCA B YCTHOW (popMe WM BBINOJIHSIOTCS B MHUCHbMEHHOU
dbopme Ha KOMITBIOTEpE.
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[Ipn HEoOXOOMMOCTH NpPEAyCMaTPUBACTCSl YBEIMYCHHWE BPEMEHH [UI IOATOTOBKU
OTBETA.

[lpouexypa mpoBeaeHHS  NPOMEXKYTOUHOW  aTTECTallMM  JUIL  OOydaroIuXxcs
YCTAHABIMBACTCS C YYETOM WX HMHIUBUAYAIBHBIX TICUXO(U3UYECKHX OCOOEHHOCTEH.
[TpomexyTouHast aTTECTalUsI MOKET IPOBOAUTHCS B HECKOJIBKO ITAIIOB.

[IpoBenenne mpoueAypbl OLEHHBAHUS PE3YJIbTaTOB OOydYeHHsS JIOMYCKAaeTCs C
UCTIOJIb30BAaHUEM JMCTAHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOJIOTHH.

ObecneunBaercs A0CTyN K HH(GOPMAIIMOHHBIM U OMOIHOrpauueckuM pecypcaM B CETH
Wurtepner mia kaxzaoro oOywaromierocss B (opMmax, aJanTHPOBAHHBIX K OrPAaHUYEHHSIM HX
3JI0pOBbBsI U BOCTIPHATHS HHPOPMALIH:

1) st caensix ¥ caabOBHIAIINX:

— B Ie4aTHOU opMe yBETUUESHHBIM HIPUPTOM;

— B (OpMe ITEKTPOHHOTO JJOKYMEHTA;

2) TS TIYXHX U CIIa00CITBIIIAIIUX:

— B TIeyaTHoOU opme;

— B (hopMe 3IEKTPOHHOTO JOKYMEHTA.

3) s 00yYAIOMIKXCS ¢ HAPYLIICHHSIMHU OTIOPHO-IBUTATEIBHOTO allllapaTa:

— B meyaTHoOU hopme;

— B (OpMe IEKTPOHHOTO JJOKYMEHTA.

10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHHUE YYEBHOI'O TPOLHECCA

VYyeOHble 3aHsATHS MnpoBojaTcs B 7-M U 5-M kopmycax [oul'V (r. J[oneuk,
yi1. YenrockuHies, 186; 1896). Jlns npoBeneHus 1abopaTOpHBIX 3aHATUN TpeOyeTcs ayauTopus,
0o0opysOBaHHAs MEJIOBOM WM MAapKEpHOW JIOCKOW, MYyJIbTUMEIUNHBIA IMPOEKTOP M 3KpaH,
HOYTOYK, KOMIUIEKT y4eOHON mMebenu JUlsl CTYJeHTOB, paboyee MECTO IpernoiaBaTelis, BbIXO B
WHTepHeT — MPOBOIHOM WK ¢ ucnoib3oBanueM Wi-Fi.

JUis caMOCTOSITEIbHOM pabOThl MUCHOJB3YIOTCS TEKCTOBBIE M 3JIEKTPOHHBIE PECYPChI
HayuyHoli OMOIMOTEKM YHUBEPCHUTETa M JPYTHX DJIEKTPOHHBIX OMOTMOTEYHBIX 0a3 MAaHHBIX,
y4eOHO-MeToIuuecKoe odecreueHue, MpeACcTaBIeHHOe B y4eOHO-MeTOJMUECKOM KaOuHeTe 7-To
koprmyca (aya.103).

OOyuaronyecss HMEIOT BO3MOXHOCTb  HCIIONB30BaTh y4eOHbIE MaTepHaibl IO
JTUCLUILIMHE, pa3MelieHHble Ha tiatdopme Moodle IlenTpa AucTaHIIMOHHOTO OOpa30BaHUS
sKoHOMHUeckoro Qakyabrera «JloH['Y». Ilpu wu3ydeHHH JUCHMIUIMHBI MPUMEHSIOTCS
AJIEKTPOHHOE O0yUEHUE U TUCTAaHIIMOHHBIE 00pa30BaTeNbHbIE TEXHOJIOTHH.

C  ucronp30BaHMEM — pecypcoB  IUIAT(GOPMBI  JUCTAHLMOHHOTO  OOpa3oBaHMS
OCYIIECTBIISIETCS TEKYIIUH KOHTPOJIb 3HAHUN OOyyarolUMXcs Ha OCHOBE TECTUPOBAHUSA U
IPOBEPKU PE3YIbTATOB CAMOCTOSATEIBHOM pabOoThI.

Jucmanyuonnstii Kypc «MapKeTUHIOBbIE HCCIEIOBAHUS) JJIS CTYJACHTOB HaIpaBJICHUS
noarotoBkn 38.03.02 MenemxmenT, npodunst «MapkeTHHr» JIOCTYyNIEH IO CChUIKE Ha
wiatpopme Moodle IlenTpa aucTaHIOHHOTO 00yUeHHS SKOHOMHYECKOTO (akynbrera PIHOY
BO «JlouI'Y»: http://ef.donnu-support.ru/moodle/course/view.php?id=46

11. PEKOMEHAYEMAS JIUTEPATYPA

11.1. OcHoBHas JuTEpaTypa

1. bensesckuii, 1.K. MapketunroBoe uccienoBanue: nHpopmanus, aHaaus, nporuo3 / U. K.
bensesckuii. - M.: ®uHaHCcH 1 ctatucThKa, 2015. - 320 c.

2. T'ony6koB, E. Il. MapkeTuHroBble HCCIEIOBAHUSA: TEOPUs, METOJOJOTHs W TpaKTHKA:
VYueonuk / E. I1. ['onyOkoB. - 3-e u3g., mepepad. u goi. - M.: @unmnpecc, 2003. - 493 c.

3. KopotkoB, A. B. MapkeTuHroBble HccieoBaHus: Yuebd. mocobue i CTYJEHTOB BY30B I10
cnenuanpHOCcT 061500 "Mapketrunr" / A. B. Kopotkos. - M.: IOHUTU-JAHA, 2015. - 304


http://ef.donnu-support.ru/moodle/course/view.php?id=46
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11.2. JlonmoaHUTebHas JUTEpaTypa

1. KonmnuecTBenHnbie MeTo bl aHanu3a B Mmapkerunre / T. I1. Jlaasko, O. A. Kocopykos, A. .
Cawmputockuii, U. Y. Cxooborateix; [Tox pen. T. M. lanbko, . 1. Cxopoborateix. - M.
[u np.]: ITutep, 2015. - 384 c.

2.Mak-Kysppu, 3. ®@. Meronbl MapKeTHHTOBOI'O HCCIENOBaHUA: Y4el. mocobue s
CTYJIEHTOB BY30B, O0YYarOMIMXCS 10 HAMPABICHUIO U CHEIHAIBHOCTAM MCUXOIO0ruu / 3.
@. Mak-Kysppu ; [Ilep. ¢ aurn. O. Menbuukosa]. - CII6.: ITutep, 2015. - 176 c.

3.CratucTuKa phIHKa TOBAapOB U YCIyr: YUYeOHMK [JIsi BY30B IO HAIPABJICHUIO U CIIEIl.
"Craructuka" / bensesckwuii, U. K., Kynaruna, I'. 1., Kopotkos, A. B.; ITox pen. 1. K.
bensenckoro. - M.: ®uHaHcH B cTaTucTuka, 2015. - 432 c.

4. Taranos, /1. SPSS: crarucTuueckuii ananu3 B MapKeTUHTOBBIX MCCenoBaHuAX / JIMuTpuit
Taranos. - M.: [lutep, 2015. - 190 [1] c.

12. ”TH®OPMAIIMOHHBIE PECYPCbI

1. HaunonanbHas 3JjekTpoHHasi oubanorexka (HObB): ¢enepanvhas rocynapcTBeHHas
uHdopmanmonnas cucrteMa /| MunuctepctBo Kynbrypel P®; Poccuiickas rocymapcTBeHHast
oubnmmoreka. — MockBa, 2019- . — URL: https://rusneb.ru/ (mara oOpamenus: 01.09.2023). —
Pexum gocrtyna: cBoOoaHbIH, oanucka. HeoOxoauma ycTaHOBKa MPOTPaMMHOTO OOECTICUEHUS.
— TeKCT: 3NEeKTPOHHBIN.

2. eLIBRARY.RU: nayunas snektpoHHas OubOimoteka: caiit. — Mocksa, 2000- . —
URL: https://elibrary.ru (mata obpamenus: 01.09.2023). — Pexum noctyna: ajisi aBTOPU30B.
noJib30Barenei. —TeKCT: IMeKTPOHHBIM.

3. Hayunas onexrtponHas OuOnmoreka «KubepJlenmHkay»: caidt / Accommanus
«OtkpbiTast Hayka». — Mocksa, 2014- . — URL: https://cyberleninka.ru/. — Pexxum nmocryma:
CcBOOOAHBIN. — TEKCT: 3JIEKTPOHHBIH.

4. DnexTpoHHO-OMOMMOTeUHas cucrema «Jlanb»: [caiit]. — URL: https://e.lanbook.com
(mara obpamenus: 01.09.2023). — PexxuMm goctyna: AJjis aBTOPU30B. MOJib3oBaTeneil. — Tekcr:
JJIEKTPOHHBIN.

5. OBC IOpaiit: snextponHas Oubiauoreunas cucrema: cat. — Mocksa, 2013. — URL:
https://biblio-online.ru (mara oOpamenus: 01.09.2023). — Pexum mocTtyna: i aBTOPU30B.
IOJIb30BaTese. — TEeKCT: 2JEKTPOHHBIMN.

6. DuekTpoHHO-OMOMoTeyHast cucrtema JlouI'Y: caiir / ®I'BOY BO «lonl'V». —
Honeuk, 2016- . — URL: http:/library.donnu.ru/ (mara oopamenus: 01.09.2023). — Pexum
JIocTyna: cBOOOHBIN. — TeKCT: AIeKTPOHHBIN.

7. JnexTponHblii kaTajor Hayunoii 6udnuorexku [{oul'Y: paznen caiita / Hb Jlonl'VY. —
Tekct: anekrponnsii // OBC Houl'Y: caiit. — URL: http://library.donnu.ru/catalog/ (mara
oopamenus: 01.09.2023). — PexxuMm gocTymna: MOUCK CBOOOJHBIN, DJIEKTPOHHBIE TOKYMEHTHI —
JUIA TIoJib3oBaTeseit JJoHl Y.

8. Juexktpounblii apxuB [doul'yY: pazgen caiita / HBb Joul'Y. — Tekct:
anektponHbii // OBC Jonl'Y: caiit. — URL: http://repo.donnu.ru/ (mata oOpamieHwus:
01.09.2023). — Peskum pocTyna: CBOOOHBIIH.

9. Tlopran o OwusHece, pekiame, MapKeTHHre W Ju3aiiHe — Pexum goctyna:
https://createbrand.ru/mags/identity/

10. Xypuan «Mapketuar B Poccum u 3a pyOexom»._ — Pexum  nmocryma:
http://www.mavriz.ru/annotations/

11. XXypnan  «IIpaktuueckmii  MapketuHr». — Pexum  jmocryma:  https://bci-
marketing.ru/?ysclid=Indhsmp7jg509221132

12. Cratucruka JUTSL MapKeTHHTa - Pexum JoCTyma: https://business-

planner.ru/articles/analitika/statistika-dlya-marketinga-50-servisov-kotorye-vse-
znayut.html?ysclid=Indhqgcf1j2617051150&utm referrer=https%3A%2F%2Fya.ru%2F
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13. IPOI'PAMMHOE OBECIIEYHEHHE

1. Windows 7 PRO (kopnoparusnas smnen3us JJorl'Y Ne 46484614)

2. Microsoft Office (koprnopatuBHas aunen3us oY Ne 46472919)

3. Microsoft Visual Studio (yiumien3ust mporpammbl Dream Spark ajist BRICIIUX y9eOHBIX
3aBeJICHUN)

4. AwntuBupyc Kacnepckoro, Adobe Acrobat Reader, xPDF (nuuensun GPL, Apache,
BSD nnst cB060IHOTO IPOTPaMMHOTO 00ECIICUCHHS ).



