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PaGouast mnporpaMma IHCLHIUTHHBL «OCHOBBI  YNPABJIECHUSI  KAYECTBOM»  JUIs
olyuaroumxes 1o Hanpasier#io noarorosku 38.03.02 Menemxment (Tpoduis: Menemkmenr),
COCTaBJIEHA HA OCHOBAHMHM COCTaBlIeHa Ha ocHoBaHWM DenepasbHOro rocyAapcTBEHHOIO
00pa3oBarejbHOr0 CraHxapra BbicIiero oOpaszoBanus — OakajgaBpuaT II0 HAlpaBJICHUIO
noarotoBku  38.03.02 MeHeKMEHT, yTBEPXKICHHOTO NpUKa3oM MMHHUCTEPCTBA HAyKH H
Bbiciero obpaszosanus Poccuiickoii ®enepaiun ot 12 asrycra 2020 r. Ne 970 (¢ u3m. u jomn.),
[lopsiika  OpraHm3aliii W OCYLUECTBJIGHHs  00pa3oBaTelbHOW  JEATENBHOCTH 110
o0pa3oBaresibHBIM [IpPOrpaMMaM  BbIcIIero oOpas3oBaHuMst — TporpaMmam —OakajaBpuara,
nporpaMMaM  CreHHaTHTeTa, [pOrpaMMaM — MAarucTpatypbl, YTBEPHKICHHOTO — MPHKa3OM
MunucTepeTBa HayKH U Bbiciuero odpasosanus Poccuiickoit denepamnn ot 06 anpens 2021 r.
No 245 (¢ u3M. u JI011.), B COOTBETCTBHHU C Y4eOHBIM IUIAHOM, YTBEPIKACHHBIM YUEHBIM COBETOM
OI'BOY BO «Jloul'V» ast nabopa 2024 roza.

PaspaboTuuk:
JIOLEHT Kade[pbl MEHE/DKMEHTA,

KaHJI. 9KOH. HayK E. B. Komapuuikas

Pabouas mporpamma 0100peHa Ha 3acelaHuy Kadepbl MEHEUKMEHTa.
I[Tporokoun ot 26.03.2024 r. Ne 10

3aBeayrouuit kadeapoit A. B. IlonoBsin

COI'JTACOBAHO:

JlekaH 5KOHOMHYECKOTO (aKyJbTeTa C./ I0. H. [Tomukos
28.03.2024 r. ¢

VyeOHO-MeTOMYeCcKasi KOMHCCHSI OKOHOMHYECKOTO (hakyibTeTa
ITporokoin o1 27.03.2024 r. Ne 7

[1pencenarens % / E. H. Crpenuna

PyKOBOANTENb OCHOBHOH MPOQeccHOHaNbHOI
06pa3oBaTeIbHON MPOrpaMMBI,

JI-p KOH. HayK, IOLEHT A. B. Tlonossiu
26.03.2024 r.
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1. MECTO JUCHUILIVNHBI B CTPYKTYPE OBPA3OBATEJILHOM ITPOT'PAMMBI

1.1. TpeGoBanus K NpeaBapuTeIbHOI MOAr0TOBKe o0yuarommxces,
NpeAlIecTBYIOIINE U COMYTCTBYIOIIME JHCHUIIMHBI, HA KOTOPBIX OCHOBBIBAETCSI H3yYeHHe
JAHHOM:

IUCLUIUIMHBL  mporpammbl  OakanaBpuara:  «Cratuctukay, «MaKpOIKOHOMHUKA,
«CoBpeMEHHBIE TEXHOIOTHUN», « DKOHOMHUKA MPEANIPUATHI U OpraHu3auii».

1.2. IncuuminHbl, KypcoBble padoThbl U MPAKTUKH, /sl KOTOPbIX OCBOEHHUE JAHHOM
AUCHHMILNIMHBI  He00X0AMMO Kak mnociaeaywomue. «busHec-tuianuposanue», «MeTonsl
ONTUMAJBHBIX pELICHUN», «YIpaBieHUE MpPOoeKTaMu», «OnepalroHHbIE MEHEIKMEHTY,
IPOM3BOJICTBEHHAs IPAKTUKA: IIPEAIMIUIOMHAs; BBIITyCKHAas KBaJlIU(UKA[MOHHAas padoTa.

2. OIMCAHHUE JUCLHHUIIJIMHBI
2.1. O0mas xapaKTepucTUKA

HaumeHnoBanue mokasaress 3HaueHue nmokaszarens
Haspanne 006pa3zoBaTeIbHON MPOTPaMMBbI 38.03.02 MenemxkMeHT
(ITpodunb: MeHeKMEHT)
udp 1 Ha3BaHUE B COOTBETCTBUU C b1.5.M3.15 «OcHoBBI ynpaBiieHuUs
y4eOHBIM IIAHOM KaueCTBOM»
Yacte 00pa3oBaTeIbHON MPOTrpaMMBbl bazoBas yacTp
KonuuecTBO 3a4eTHBIX €IMHULL / BCETO 4acoB 2,5/90

2.2. Pacnipenesienue 4acoB 1o (popMaM U nepuoaam o0y4eHus

OO0111€€ KOJINYECTBO YACOB
o
E CaMoOCTOs-
dopma g 3 5 - o
> | & | nekuu- | nabopa- | NpaKTH- | TEIbHOM opma
o0ydeHus 2 3 BCETO
3 | OHHBIX | TOPHBIX | YeCKHX | pabOThI + KOHTPOJIS
KOHTPOJTh
OuHas 3 5 34 - 17 39 90 3a4YeT
OuHo-3a04Has 3 5 8 - 6 76 90 3a4er

Meay AUCHUNITHHBI
dopMHUpoBaHUE KOMMETECHIMHA, HEOOXOMUMBIX i (HOpMHpPOBAHHUS  IEIIOCTHOTO
CUCTEMHOI'O IMMPECACTABJICHUA O CUCTEMAX YIIPABJIICHHA KAaUCCTBOM KakK COBpeMeHHOﬁ KOHIICIIIITUN
YIpaBJI€HUS OpraHUu3alne.

3. KOMIIETEHIIMU OBYYAIOIIETOCS, ®OPMUPYEMBIE B PE3YJIbTATE
OCBOEHHS KOMIIOHEHTA OFPA30BATEJIBHOM ITPOT'PAMMBI, X
NHANKATOPBI U IINTAHUPYEMBIE PE3YJIBTATBI OBYUEHUSA

3.1. Komnerenuun

OIIK- 2. Cioco6eH ocyiecTBIsATh cOop, 00pabOTKy U aHAIHU3 JaHHBIX, HEOOXOIUMBIX JIJIs
pelIeHUsT TMOCTABJICHHBIX YINPAaBIEHYECKUX 3a/a4, C WCIOIB30BAaHUEM COBPEMEHHOTO
UHCTPYMEHTAPHS U UHTEIUIEKTYyaJIbHBIX HH(OPMAIIMOHHO-aHATUTUYECKUX CUCTEM.

3.2. UHAuKAaTOPbI KOMIIeTEeHIUii

\ Komnereniuu \ Nuaukatopel \ Pesynbrarel o0ydeHus
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OIIK- 2. CiocobeH
OCYIICCTBIISATh
cbop, 00paboTKy U
aHaJIN3 JTAHHBIX,
HEOOXOUMBIX IS

3HAaeT OCHOBHBIC B OCHOBHBIC COBPCMCHHBIC
TCHACHI U PAa3BUTUA ynpaBﬂquecxoﬁ HayKHn

OIIK-2. U-1. YMeeT OmpefensTh HMEIONHECS PeCcypehl |
[MoHuMaeT OTpaHUYCHHSI
TPUHIIATIBI 3HaeT KOJMYECTBEHHBIC W KAaYeCTBCHHBIC
yIpaBJICHHSI METOJIBI OIICHKH YIIPABICHUS KaueCTBOM
Ka4eCTBOM
YMeeT BBIABIATH aKTyalIbHBIE HAYYHBIE MPOOIEMBI
B c(hepe MEHEIKMEHTA KauecTBa
OIIK-2. U-2. YMeeT roTOBUTh aHATMTHYECKHE MAaTePUAIbI IS
JleMoHCTpHUpPYET yIpaBJeHus OU3HEC -POIECCAMHU

CIOCOOHOCTH cOOpa,
00paboTK; 1
aHan3a JaHHBIX,
HEOOXOIMMBIX ISt

3HaeT OCHOBHBIE MIOHATHUS B cpepe yrpaBicHUI
KadecTBOM (MEHE)KMEHTa Ka4eCTBa) IMPOTyKITUN

(pabor, yciyr)

3HaeT HallMOHAJIbHBIC, MCXKTOCYJapCTBCHHBIC,

PCHICHUA pCHICHUA MEXIYHapOHbIC CTAHAAPTHI U HOPMATUBHEIC
ITIOCTaBJICHHBIX MOCTaBJIEHHBIX [PABOBBIE AKTHI 10 YIPABIEHUIO KAYECTBOM
YIPaBICHICCKUX yIpaBIICHYECKUX (MeHeHKMEHTY KauecTBa) NpoayKuuu (padoT, ycuyr)
3ajad, ¢ 3amaq, ¢ 3HaeT COBpEMEHHBIN pOCCUHCKUIN U 3apyOexHBIH OIBIT
HCIIOJIb30BAHUEM UCTIONB30BAaHUEM | B 00JIACTH yNPABICHUS) Ka4eCTBOM (MEHEI)KMEHTA
COBPEMEHHOT'O COBPEMCHHBIX KayecTBa) MpoAyKIHH (padoT, yciyr)
HHCTPYMEHTApHS U HH@POBH?i 3HaeT COBpEMEHHBIE MHCTPYMEHTHI KOHTPOJIS
MHTEIEKTYaTbHBIX TEXHOJIOTHH, Ka4uyecTBa U YIPABJIECHUS KAYECTBOM
BOCIIPHHUMAET,
MH(pOPMALIMOHHO- AHATH3UpYET 3HaeT MEeTO bl KOHTPOJIS (KaUEeCTBEHHBIX U
AHAITUTUYECKUX ’ KOJIMYECTBEHHBIX ) MTOKa3aTesIel KauecTBa MPOLYKINT
3aII0MHUHAET U (pat )
aboT, yciIyr
CHUCTEM. nepeaaet p » YOIy
WHPOPMALTHIO C
HCIIOJIb30BaHUEM
U(POBBIX CPEICTB
i hp PEACTE, 1 yrveer CUCTEMATU3UPOBATh U AHAJIM3UPOBATH JIAHHbIE
a TaKKe C IOMOIIBIO
10 MIOKA3aTeNsIM KauecTBa, XapaKTePU3yIOIUM
ITOPUTMOB TIPH
aGoTe ¢ pa3pabaTeiBaeMyI0 U BBIITYCKAEMYIO POAYKLIUIO
P (paboThl, yCIYTH), B TOM YHCIIE C UCTIOIb30BAHUEM
MOJTyYEHHBIMHU U3 .
CPEZACTB M TEXHOJOTHH TH(DPOBU3AIAN
Pa3TUYHBIX
HCTOYHUKOB
JAHHBIMU.
4. TIPOI'PAMMA JJUCHUITJIMHBI
Tembl ‘ Kpartkoe coaepxanue TeMbl

Conep:xarejbHblii MOaYJb 1. Ba3oBble MoJ10KeHNsI COBPEMEHHO KOHIENMIMU
MEHEe/KMEHTA Ka4yecTBa

KauecTBO Kak 1.IToustne KadyeCTBa, 3HAUYCHUC ITOBBIIIICHUA Ka4eCTBa
SKOHOMUYECKas 2. KauecTBO Kak OOBEKT YIIpaBJICHUS
KaTeropusi M  OOBEKT 3. KadgectBo, ompenensemMoe MoTpeOUTENEM, KadeCcTBO
YIOPaBJICHUS MPOAYKIIMHI

OBOIONUS MOIXOIIOB
K MGHC,Z[)KMGHTY

KadecTBa

KadyeCcTBa

1.CtaHOBJIEHHE MEHEKMEHTA KAYECTBA
2. B3aumocBsa3p 0O0IIEr0 MEHEIHKMEHTA M MEHEIXKMEHTA

3.0tamnbl pa3BUTHsI CUCTEM YIIPaBJIECHUsI KAUECTBOM




Ob6uue byHKIMN
yIPAaBJICHHS Ka4eCTBOM

1. IlnanupoBaHue mpoliecca yupaBiIeHUs] Ka4eCTBOM

2. Opranuzanus, KOOpIWHALUS W PEryJMpOBaHUE IpoIiecca
yIpaBJICHUs] KaueCTBOM

3. MotuBanusa

4. KoHtpois,
KayeCTBOM

YUET HW aHAJIM3 TMPOLECCOB YIHPABJICHUA

Mogenu n mogxoasl K
YIIPaBJICHUIO
Ka4eCTBOM

1. Iletnsa kauectBa. Lukn Jlemunra
2. [InanupoBaHue npoiiecca yrnpaBieHHs] Ka4eCTBOM
3. BceoOmee ynpasnenue kauectsom (TQM)

CoaepxaresabHblil Mooy b 2. Crioco0bl o0ecnieyeHue 3(PpPeKTUHBHOTO yIIPpaBIeHHUA

NPOAYKIIMM W CHUCTEM
KayecTBa

Ka4eCcTBOM
NucTpyMeHThI u 1. CtatucTu4yeckre METOAbI
METOJIbl  YIpaBJICHUS 2. ABC-meron
KauecTBOM 3. Metoa cTpykTypupoBanus HyHKIIMU KauecTBa
Ceptudukanus 1 [lonsiTHe cepTUPUKAUN TPOAYKIIUN

2. [IpenmymiecTBa cepTHHUKAIMNA TPOTYKIHH
3. Dranbl npoBeeHNs CepTUPHUKALIMM CUCTEMBI KayecTBa

Ynpasnenue
3aTpaTaMu Ha
obecrnieueHre KayecTBa

1. Oranel GOpMHUPOBAHMS W BUABI 3aTpaT HA KayecTBO
MPOIYKIIH

2.Mudopmanmonnas 06a3za aHanm3a 3aTpaT Ha KadecTBO
MPOIYKIIH

3. Metoapl aHanu3a 3aTpaT Ha KAa4CCTBO INPOAYKIINH

3apyOeXHBI  OTBIT
yIpaBJICHUS] Ka4eCTBOM

MPOAYKIIMHU

1. Opranuzanus ynpapieHUs KadyeCTBOM MpPOAYKLHU 3a
pyOexom
2. Kpyxku xauectBa

5. CTPYKTYPA U COAEP) KAHUE JUCIIUITIJIMHBbI

5.1. ®opMma 00yueHHs1 — OYHASA, Kypc — 3, ceMecTp — 5

HaumenoBanus conepxaTenbHbIX MOILYJICH

KomnunuectBo yacoB

Jlekm. \ JlaGop. \ ITpakr. \CPC+K \ Bcero

U TEM
CopepxarebHbIH Moy 1b 1 BazoBble 1m0J10keHNs COBPEeMEHHOH KOHIeNIIMU MeHeXKMEeHTa
Ka4ecTBa

Tema 1. KauecTBO Kak SKOHOMHUECKAsI KATErOPHs 5 - 2 5 9
1 00BEKT YIIpaBJICHUS
Tewma 2. OBomonns MOAXOI0B K MEHEIPKMEHTY 4 - 2 5 11
Ka4yecTBa
Tema 3.00u11e QyHKIMH yIpaBIeHUs] KAUECTBOM 4 - 2 5 11
Tema 4.Mopenu 1 MOoAXObI K YIIPABICHUIO 4 - 2 5 11
Ka4eCTBOM
HToro no coaep:kareibHOMY MoayJimo 1 14 - 8 20 42

CopepxaresbHbIi MOAYIb 2. Crioco0bl o0ecnieyeHue 3PPEeKTHBHOTO YIIPABJIeHHS Ka4eCTBOM

Tema S5.MIHCTpyMEHTBI M METOABI YIIPABICHUS -

5 2 5 12
Ka4yeCTBOM
Tema 6.Ceprudukanuss NPOIYKIMH M CHUCTEM 5 - 2 5 12
KauecTBa
Tema 7.YmpaBieHue 3aTpaTaMu Ha oOecleYeHHE 5 - 2 5 12

KadyeCTBa




Tema 8. 3apyOexHbIi ONBIT  yHpaBICHUS 5 - 3 4 12
KayecTBOM ITPOAYKLIUU
HToro no cogepxarebHOMY MOAYJIIO 2 20 - 9 19 48
Bceero no komnonenty OINOII 34 - 17 39 90
5.2. ®opMma o0yuyeHHsI — 0YHO-3204HAas1, Kypc — 3, ceMecTp — 5
HaumeHnoBaHus coepKaTeabHbIX MOTYJICH KosngectBo yacoB
U TeM Jlexu. | JlaGop. | Mpaxr. | CPC+K | Beero
Conep:katebHblii Moay b 1 Ba3oBble M0/105keHHs COBPeMeHHOI KOHIeNIMH MeHeKMeHTa
Ka4ecTBa

Tema 1. KauecTBO Kak SKOHOMHUYECKasi KATETOPHUS 1 - 1 7 9
1 00BEKT yIpaBJIeHUs
Tema 2. DBostoLHs MOAXO0I0B K MEHEIKMEHTY 1 - i 10 1
KayecTBa
Tema 3.00ume yHKIMH yOpaBiIeHUs] KAYECTBOM 1 - 1 9 11
Tema 4. Mogenu v MOIXOAbI K YIIPABICHUIO 1 - 1 9 1
Ka4yeCTBOM
HToro nmo coaepxaresbHOMY MOAYI10 1 4 - 3 35 42

CopepxaresbHbIi MOAYJIb 2. Crioco0blI o0ecnieyeHue 3PpPeKTHBHOTO YIIPaBJIeHHs Ka4eCTBOM

Tema S5.MIHCTpyMEHTBI M METOABI YIIPABICHUS -

1 1 10 12
KAaueCTBOM
Tema 6.Ceprudukanusi NPOIYKIHH H CUCTEM 1 - i 11 12
KauecTBa
Tema 7.YmupaBiieHue 3aTpaTamMu Ha OOecreueHUE 1 - 1 10 12
KauecTBa
Tema 8. 3apyOexHblii ONBIT  yHpaBlIEHUS 1 - 1 10 12
KaueCTBOM MPOIYKIIUHU
HToro no cogepxarebHOMY MOAYJIIO 2 4 - 3 41 48
Bceero mo komnonenty OIIOII 8 - 6 76 90

6. OHEHOYHBIE MATEPHUAJIbBI (CPEACTBA) JIs1 TEKYIIEI'O KOHTPOJISA
YCHEBAEMOCTH, MIPOMEXYTOYHOM ATTECTAIIUA

6.1. KoHTpo/IbHBIE BONPOCHI
CoaepxarejbHbIH MOAYJIb 1
Ba3oBble n0J10:keHNsI COBPEMEHHOM KOHLENIIUH MEeHe)KMEeHTa KayecTBa

1. K xakuM KaTeropusiM OTHOCST MOHATHE «KayecTBO»? OXapakTepu3yiTe 3TH KaTeropuu.

2. Kakue craguu BBIIENAIOT B TIpoliecce pa3BUTHS OOIIeCTBA TNPUMEHUTENIBHO K
YIOBJIETBOPEHHIO OOIIIECTBEHHBIX MOTPEOHOCTEH B TOBapax?

3. Uem oOycnoBieHa OOBbEKTHBHAs HEOOXOAMMOCTb IOBBILIICHHS KauecTBa MPOIYKIMU B

COBPEMEHHBIX YCIOBHAX?

ITo xakMM HanpaBJIEHUSAM MOKET OCYIIECTBIIATHCS MOBBIIIEHNE KAa4e€CTBA MPOAYKIUHN?

ok

Ha3oBute n oxapakTepu3yWTe MHATh OCHOBHBIX ATAllOB Pa3BUTHUS CUCTEM YIIPaBJICHUS
Ka4yeCTBOM.

Kakue oTeduecTBEHHbIE CUCTEMBI YIIPABICHHUS KAUECTBOM Ha MPEANPUATUH Bbl 3HaeTe?
Onwumure MexaHu3M (yHKIMOHUPOBAHUS KPY>KKOB KaueCcTBa

OnumuTe B3aMMOCBSI3b 00ILEr0 MEHEXKMEHTA U MEHEPKMEHTA KaueCTBa.

© oo N

JlaliTe XapakTepUCTUKY 5 3B€3/1aM KauecTBa.




10. Yro Bxmrouaer cuctema TQC.

11. Oxapakrepu3syiite 14 npuHIMIIOB NOBBILIEHHS KauecTBa 10 JleMUHTry
12. O6bsacaute 10 3TanoB noBeIIeHU KadecTBa Mo J[xypany

13. Kakue MeTo/1bl ¥ IOJXO/IbI K YIPABJICHUIO Ka9YeCTBOM BbI 3HaETE?

14. B uem cyts Monenu «lIletss kauecTBay?

15. OxapakrepusyiiTe NPUHIMIIBI YIIPABICHUS KAU€CTBOM, MIPeAIoKEeHHbIE O. JIeMUHTOM.

16. Kakue 3a1a4u cTaBsATCS Mepejl IJIaHUPOBAaHUEM KadecTBa?

17. OxapakTepu3yiTe METO/IbI INIAHUPOBAHUS KaueCTRa.

18. Ha yeM ocHoBBIBacTCs uaeoorus TQM?

19. Oxapaktepu3yiTe METOBI M MOAXO/BI K YIIPABJICHUIO KA4eCTBOM
20. B yem cyts Mmonenu «Iletns kauectBay?

21. Kakue 3aauu cTaBsATCS Mepe] IIaHNPOBAHUEM KadecTBa?

22. Ha yem ocHoBBIBaeTcs ujaeosorus TQM?

ConepxareJbHbIA MOLYJIb 2
Cnoco0bl obecnieuenue 3¢ GpeKTUHBHOIO YNIPABJICHUS Ka4eCTBOM
. B uem 3akmrouaercs cyth Mmetona COK?
. [lepeuncnure 0CHOBHBIE 3Talbl CTPYKTYPUPOBAHUS (PYHKIIMK KayecTBa.
. Uro npencrasisier cobort FMEA-ananmu3?
. [lepeunciure o6bexTel FMEA-ananm3a.
. Ilepeuncnure ocHoBHbIE 3Tanb! nposeneHuss FMEA-ananusa.
. B uem Ha3HaueHNE KOHTPOJIbHBIX JUCTKOB?
. Kakne koMnoHeHTh! onuchiBaeT quarpamMma MimmkaBb1?
. Urto takoe cepruduxamms?
. KakoBbl B3aMoOTHOIIEHUS CyOBEKTOB cepTUdUKanuu?
10. [lepeuncanre BoceMb CXeM cepTU(UKALNU TPETbel CTOPOHOM.

0 N N L AW N —
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11. Yto Takoe cepTudUKaLus COOTBETCTBUS?
12. Yro Takoe cuctema cepTupuKaimm?

13. B ueM paznuuue NoHATUMN cepTU(UKALN COOTBETCTBUS U CEPTU(PUKAT COOTBETCTBUS?

14. Yto Takoe 3HaK COOTBETCTBUS JJ1s cepTUdUKanun?

15. Yro Takoe akKpeAUTaIUs U CUCTeMa aKKpeauTaluuu (JadopaTopuii)?
16. Yro sBnsieTcss HOPMATUBHOM 0a30ii cepTUHUKAIIMM CUCTEMBI KayecTBa?
17. JlaiiTe onpeneneHue cTanaapTa.

18. KTo siBnsieTcsi 00BEKTOM aKKpEIUTAIIH ?

19. Yto Takoe aekiapaiusi O COOTBETCTBUH?

20. OmmmmTe B3aMMOCBS3b 3aTpar, 00ECIEUMBAIONIMX Ka4eCTBO MPOIYKIMH, C HOBOW H

YCOBEPIIEHCTBOBAaHHOM NMPOAYKIUEN

21. NadopmarrionHas 6a3a aHaau3a 3aTpar Ha KadecTBO NpoAyKiun. OxapakTepusyire ee.

22. JlaiiTe XapakTepUCTUKY METOJIaM aHAJIN3a 3aTPaT Ha Ka4eCTBO MPOIYKIIHH.
23. Ha xakux ypOBHSX CYIIECTBYIOT OPTaHU3aIUH 110 YIPABICHUIO Ka4yeCTBOM?
24. Kakue opranu3zaiiiy 1o yrnpaBJIeHUIO KaUeCTBOM CYIIECTBYIOT Ha Pa3HBIX
OpraHU3al[MOHHBIX YPOBHSIX?

25. B yeM oTanuus aMepUKaHCKOI0, €BPONENHCKOro U SITOHCKOTO MOJIX0A0B K
00eCreyeHNI0 KauyecTBa IPOAyKIUH?

26. KakoBo coaeprkanue priocodhrn MEHEKMEHTA, OPUEHTHPOBAHHOW Ha Ka4eCTBO?

27. Yto mpecTaBIsIOT COO0M «KPYKKHU KauecTBa»?



28. Kakue 3a1a4n penaroT KpyKd KadecTa?
29. B yem omMyMe OpraHu3alMd KpPY>KKOB KauyecTBa Ha SIMOHCKHUX M EBPOIEHCKUX
pEeANPUATHIX?

6.2. Tembl noka1a10B (pedepaToB)

He npegycMoTpens! nporpaMMoit AUCIUTIIMHBI

6.3. TeMbl NMCbMEHHBIX PA0OT (THNBI 32/124)

MonynbHas KOHTpPOJIbHAsE padoTa COCTOUT M3 JIByX TEOPETUUYECKUX BOIPOCOB U OJHOU
IIPaKTUYECKOU 3a/1a4u.

[Tpumep Moy TbHOM KOHTPOJIBHOU PabOTHI

1. Teopernueckuii Bonpoc. Oxapakrepusyite 14 NpUHIMIOB MOBBIIIEHUS Ka4eCTBA 110
Jemunry.

2. Teopernueckuii Bonpoc. KakoBel B3aMMOOTHOIICHHS CYOBEKTOB CepTH()HKAITIN?

3. [IpakTHyeckoe 3aganue

Cpenssisi TpOAOKUTEIBHOCTh TOPEHHUS AJIEKTPOJIAMII  ONPEJECJIIEHHOM MOIIHOCTH,
M3TOTOBJICHHBIX Ha peanpusituu, — 480 yacoB. DTalIOHHOE 3HAUYEHUE cpoka ciry k061 — 500 gacos.
KoadduimenT mone3Horo AecTBus MMeeT dTanoHHoe 3HaueHWe 20 am/BT, a dakruyeckuit
kod¢¢uimeHT paBeH 18. COOTBETCTBYET JIM Ka4e€CTBO 3TaJIOHY?

7. PACIIPEJAEJIEHHUE BAJIJIOB, KOTOPBIE ITOJYYAIOT OBYUYAIOIIUECH

OOmiast orleHKa 3HaHUKM O0YYAIOMIMXCS MO JUCHUIUIMHE mpoBoauTcs 1o 100-0ammsHON
HIKajle MCXOJd M3 MaKCUMyMa, NpHBeIeHHOro B Tabiuue Huxke. OpraHu3almOHHO-ydeOHas
paboTa B ayAMTOpUHU OIICHWBAETCS HA OCHOBE TAKMX KPUTEPUEB KaK TOCENAeMOCTh 3aHSTHH,
CBOEBPEMEHHOE U KaueCTBEHHOE BBHIMOJIHEHUE JOMAIIHUX 3aJlaHUi, aKTUBHOCTh BO BpeMs
MNpOBEACHUA JICKIIMOHHBIX W IPAKTHYCCKUX 3aHATHHI (yLIaCTI/IG B O6CY)K}I€HI/II/I TCKYIICTO M
HpoiiIeHHOr0 MaTepuaia, peleHne 3aa4 1 T.11.).

Conepaareaninie Buabi pador Banbi
MOIYJIH

OpranuzannoHHO-yueOHast paboTa cTyieHTa B 15

_  |aymuTopun
ConepxarenpHaIit CamocrosiTenpHas pabora 30
mozyns 1 MoyibHast KOHTPOJIbHAs paboTa 10
Hroro 55
OpranuzanroHHO-yueOHast paboTa CTyieHTa B o5

CoaepxaTtenbHbl  |aVIMTODHH
MOJTyJTb 2 CamocTosiTenbHas padora 20
Hroro 45
Bcero 100

CooTBeTcTBHE 02J1JIOB OLICHKE

O1eHKa 110 MATHOAUILHOM IIKajIe
KonnuecrBo 6aiioB "
s 100 ECTS | Dx3amen, muddepeHmpoBaHHBINA 3auer
3a4eT
90-100 A OTJIUYHO 3a4TEHO
80-89 B XODOLLO 3a4TEHO
75-79 C P 3a4TEHO




70-74 D 3aYTEHO
60-69 E YIOBJICTBOPUTEIIHEHO aTTomO
35-59 FX HE 3a4TEHO
0-34 = HEY/IOBJICTBOPUTEIHHO o 3a9TOHO

8. OBECIIEYHEHHUE OBPA3OBATEJIbBHOI'O NPOUECCA JJIs1 JIUL C
OT'PAHUYEHHBIMU BO3MOKHOCTAMMU 31O0POBbs 1 UHBAJINIOB

B xone peanuzanyy JUCHUIUIMHBI UCIIOJIB3YOTCS CIEAYIOIINE TOMOJIHUTEIbHBIE METOABI
00y4YeHHs, TEKYIIET0 KOHTPOJISI yCIIEBAEMOCTH U MPOMEXKYTOUHOM aTTecTalMu 00y4aromuxcs B
3aBUCUMOCTH OT UX MHIMBUIYaJIbHBIX OCOOEHHOCTEMH:

1) s crenbIX v CIa00BUISAIINX:

— JeKUUMM opOPMIIAIOTCS B BHUJE AIEKTPOHHOI'O JAOKYMEHTA, JIOCTYIIHOTO C ITOMOILBIO
KOMITHIOTEPA CO CHEIMATHN3UPOBAHHBIM ITPOrPAMMHBIM 00eCTIeUeHHEM;

— JUId BBIIOJHEHUS 3aaHusl IpU HEOOXOAMMOCTH IPEJOCTAaBIIAETCS yBEIUYMBAIOLIEe
YCTPOHCTBO; BO3MOXKHO TAaK)K€ MCIIOJIb30BaHNE COOCTBEHHBIX YBEIMUMBAIOIINX YCTPOUCTB;

— IUCbMEHHBbIE 33JaHUsI OPOPMIISIOTCS YBEJIIMUEHHBIM HIPUPTOM.

2) TSl TIYXHX U CIIa00CIBIIIAIIUX:

— JeKIUH OQOPMIISIOTCS B BUJIE SIEKTPOHHOTO JOKYMEHTA;

— TMCHMEHHBIC 33JJaHHS BBIOJIHSAIOTCS Ha KOMITBIOTEPE B MUCBMEHHOM (hopme;

— 9K3aMeH MPOBOAMTCS B MMCbMEHHOH (hopMe Ha KOMIIbIOTEPE; BO3MOXKHO MPOBEICHHE B
dbopme TecTUpOBaHUS.

3) [uIst I C HAPYILICHUSIMU OTIOPHO-BUTaTEILHOTO annapara:

— JeKuuu o(pOPMIIIOTCS B BHUJAE DJIEKTPOHHOTO JOKYMEHTA, TOCTYITHOTO C MOMOIIBIO
KOMITbIOTEpA CO CHEIMATN3UPOBAHHBIM TPOrPaMMHBIM 00eCIIeUeHHEM;

— TMCHMEHHBIE 33JJaHHS BBHITOJIHSAIOTCS Ha KOMITBIOTEPE;

— 9K3aMeH U 3a4€T IPOBOJISATCS B yCTHOU (pOpMeE MK BHITOIHAIOTCS B TMCBbMEHHOU opme
Ha KOMITBIOTEpE.

ITpu HEOOXOIMMOCTH TIpelycMaTpUBACTCS yBETMUEHNE BPEMEHHU AJIS IOATOTOBKU OTBETA.

[Iponienypa  mpoBeACHWST  NMPOMEXKYTOYHOM  aTTecTallikl  JUIi  OOYYaroOUIMXCs
YCTAHABIMBAaETCSI C Y4E€TOM HX HMHIUBUAYAIbHBIX TCHUXO(U3MYECKHX OCOOEHHOCTEH.
[TpomexyTouHas aTTecTalus MOXKET IPOBOJUTHCS B HECKOJIBKO ATAIIOB.

IIpoBenenue mpouedaypbl OLEHMBAHUS pPE3yJbTaTOB OOydYeHHUs JIONyCKaeTcs ¢
UCTIOJI30BaHUEM JUCTAHIIHOHHBIX 00Pa30BaTEIBHBIX TEXHOIOTHH.

ObecneunBaercs A0CTyl K HH(GOPMAIMOHHBIM U OMOIMOrpaduueckuM pecypcaMm B CETH
WuTepHer s Kaxkaoro oOywaromierocsi B ¢gopMmax, aJalTUPOBAHHBIX K OTPaHUYEHHUSM HX
3JI0pOBbsI U BOCTIPUSTHS HHPOPMALIU:

1) st crenbIX U CIaO0OBUIAIINX:

— B Ie4aTHOU opMe yBETUUEHHBIM HIPUPTOM;

— B (popMe 3JIEKTPOHHOTO TIOKYMEHTA;

2) 1S TIIYXHX U CITa00CITBIIIAIINX

— B TIeyaTHOU hopme;

— B (hopMe 3IEKTPOHHOTO JOKYMEHTA.

3) st 00y4arOUMXCs ¢ HAPYIICHUSMH OTIOPHO-/IBUTATEIIFHOTO arapara:

— B Ie4aTHoH ¢popme;

— B (hopMe 3IEKTPOHHOTO TIOKYMEHTA.

9. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE YYEBHOTI'O ITPOLECCA

VYuebuble 3aHATUSA mTpoBoasTcs B 7-M u S5-m kopmycax Jonl'Y (r. [loneuk,
yi. Yemockuniies, 186; 18906). [lns npoBenenus 1abopaTOPHBIX 3aHATHH TpeOyeTcsl ayaIuTopus,
00OpyIOBaHHAsi MENOBOM WJIM MapKEepHOH JOCKOW, MYJIbTHUMEAMUHBIA TPOEKTOP M HKpaH,
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HOYTOYK, KOMIUJIEKT y4eOHON MeOenu s CTyACHTOB, pabouee MECTO MPEMNo1aBaTelis, BHIXOI B
WHTepHeT — MPOBOHOM WK ¢ ucoib3oBanueM Wi-Fi.

Jlist caMOCTOSITETIbHON pabOThl HMCIONB3YIOTCS TEKCTOBBIE M AJIEKTPOHHBIC PECYPCHI
HayuHoii OMOIMOTEKH YHUBEpCHUTETa W JPYTUX DJICKTPOHHBIX OMOIMOTEUHBIX 0a3 JaHHBIX,
y4eOHO-METOIUUeCcKoe 00ecrieueHre, MPEeJICTaBICHHOE B Y4eOHO-METOJMUECKOM KaOuHeTe 7-T0
kopmyca (aya.103).

OOyuaronuecss HWMEIOT BO3MOXHOCTh  HCIIONB30BaTh  y4eOHBIE MaTepHaibl 10
TUCITUIIIMHE, pa3MmenieHHble Ha tiatrgopme Moodle LlenTpa mucraHmuoHHOrO 00pazoBaHUs
skoHOMHUYecKoro  ¢akynprera «JoHI'Y». [lpum u3ydyeHHMHM JIUCIHMIUIMHBI TPUMEHSIOTCS
AJIEKTPOHHOE 00yUYEHHUE U TUCTAHIIMOHHBIC 00pa30BaTEIbHBIC TEXHOIOTHH.

C  wHCIonmb30BaHMEM  pPeCypcoB  IUIATGOPMBI  JTUCTAHIIMOHHOTO  OOpa3OBaHMSI
OCYIICCTBIISICTCS TEKYIIUHA KOHTPOJIb 3HAHWK OOydJalolmMXcs Ha OCHOBE TECTUPOBAHUS U
MPOBEPKH PE3YJIHTATOB CAMOCTOSATEIBHON PabOTHI.

Jucmanyuonnsiii Kypc « OcHo6bl ynpasneHus Kauecmeom Uil CTYICHTOB HAIlPABICHHS
noaroroBku 38.03.02 MenemxmenT, npoduis «MeHEIKMEHT» JOCTYNEH IO CChUIKE Ha
wiatpopme Moodle IlenTpa aucTaHIOHHOTO 00yUeHHS IKOHOMHIYECKOTo (akynbrera PIHOY
BO «JlouI'Y»: http://ef.donnu-support.ru/moodle/course/view.php?id=500

10. PEKOMEHAYEMAS JIMTEPATYPA

10.1. OcHoBHasi JuTEpaTYpa

1. Komapuuuikas E.B. OcHOBBI ynipaBieHHs Ka4eCTBOM: Y 4eOHO-METOIUYECKOE TOCO0ue
/ E.B. Komapuunkas. — [lonernx, 2021. — 185 c.

2. I'opbamiko, E. A. Ynpasnenue kauecTBoM : yueOHHK 171 By30B / E. A. ['opGamiko. — 5-
e u3id., nepepadb. u mon. — MockBa : WsmarensctBo IOpaitt, 2023. — 427 c¢. — (Bwicuiee
oOpazoBanue). — ISBN 978-5-534-17580-6. — Tekct : anexkrpoHHbli // OOpa3oBarenbHas
matdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/533378 (nata obpamenus: 01.10.2023).

3. Kypoukuna, A. FO. VmnpaBnenue kauecTBOM YCIyT : YUY€OHUK U MPAKTUKYM JJIs
By30B / A. 0. Kypoukuna. — 2-e uzn., ucnp. u gon. — Mocksa : M3parensctBo FOpaiit, 2023. —
172 c. — (Bswicmiee obpaszoBanue). — ISBN 978-5-534-07316-4. — TekcT : 3MeKTpOHHBIN //
O6pazoBarenpHast 1iatgpopma HOpaiit [caiit]. — URL: https://urait.ru/bcode/512424 (nara
obpamenus: 01.10.2023).

11.2. lonoHMTEIBHAS JTUTEPATYPA
1. VYmnparieHue Ka4ecTBOM : yU4eOHUK M MPAKTHKYM JIJISI CPEIHEr0 MpOoQPecCHOHATHLHOTO
oOpazoBanus / A. I'. 3ekyHoB [u 1p.] ; moxg penakuueii A. I'. 3ekyHoBa. — MockBa : U3narenscTBo
FOpaiiT, 2023. - 460 c. — (IlpodeccuonansHoe obpazoBanme). — ISBN 978-5-534-11826-1. —
Texcr : onexTpoHHbli // OOpas3oBarenbHas 1uatgpopma FOpait [caiiT]. — Pexum
nocryna: https://urait.ru/bcode/531535
2. YnpaBieHHe KaueCTBOM : yueOHUK aiisi By30B / A. I'. 3ekyHoB [u 1p.] ; mox penaxiuen
A.T. 3ekyHoBa. — Mockga : U3natensctBo FOpaiit, 2023. — 460 c. — (Bricmiee oOpa3oBaHue). —
ISBN 978-5-534-11517-8. — Tekcr : snextpoHHblii // OOpasoBarenbHas miuatdgopma FOpaiit
[caiiT]. — Pesxum moctyma: https://urait.ru/bcode/531534
3. Bacun, C. I'. VYmpasnenue kaduecTBOM. BceoOmmii moaxos : y4eOHUK AL CPETHETO
npodeccuonansHoro odpasosanus / C. I'. Bacun. — 2-e u3a. — Mocksa : U3narensctBo FOpaiir,
2023. — 334 c. — (IIpodeccuonansHoe obpazoBanue). — ISBN 978-5-534-16793-1. — Tekcr :

anekTpoHHbld // OOpazoBatenbHas miarpopma IOpaiit [caiit]. — Pexum mocryma:
https://urait.ru/bcode/531713
4. T'op0bariko, E. A. Ynpasnenue KaueCTBOM : y4eOHHK TUTSt CpEIHETo

npodeccuonansHoro odpaszosanusi / E. A. I'opbamko. — 5-¢ uza., mepepad. u gom. — Mocksa :
WznarensctBo FOpaiit, 2023. — 427 c. — (IlpodeccuonansHoe obpazoBanue). — ISBN 978-5-534-


http://ef.donnu-support.ru/moodle/course/view.php?id=500
https://urait.ru/bcode/531535
https://urait.ru/bcode/531534
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17590-5. — Tekcr : anextpoHHsbld // OOpa3oBarenbHas miardopma IOpaitt [caift]. — Pexum
nocryna: https://urait.ru/bcode/533379

5. Ympanenue kadectBoM. [IpakTukym : yue6HOe mocobue s By3oB / E. A. ['opGarko
[u ap.] ; mox penakuueit E. A. I'op6amiko. — 3-¢ u3z., nepepad. u gorn. — Mocksa : M31aTenscTBO
Opaiit, 2023.— 349 c.— (Beicmee obOpazoBanue). — ISBN 978-5-534-14589-2. — Tekcr
anekTpoHHblt  //  OOpasoBatenbHas — miargopma  FOpaiit  [caiit]. —  Pexum
noctyna: https://urait.ru/bcode/511754

6. YopaBrnenue kadecTBoM. lIpakTukym : ydeOHOe TocoOHWE JJsi  CpEIHEro
npodeccuonanbHoro oopazosanus / E. A. I'opbamiko [u ap.] ; mox penakuueit E. A. T'op6amiko. —
2-¢ m3a., uchp.— Mocksa: M3garensctBo HOpaiit, 2023.— 323 ¢. — (IIpodeccuonanproe
obpazoBanue). — ISBN 978-5-534-11511-6. — Tekcr: oanexrponsHsii // OOpa3oBaTenbHas
wiatdopma HOpaiirt [caiit]. — Pexxum nocrtyma: https://urait.ru/bcode/517952

11. ”TH®OPMALIMOHHBIE PECYPCbI

1. HannonanbHas 3JjiekTpoHHasi oudauorexka (HOB): genepanbhas rocyaapcTBeHHas
uHdopmarmonHas cucrema /| MunuctepcrBo Kynbrypel P®; Poccuiickas rocynapcTBeHHast
oubanoreka. — Mocksa, 2019. — URL: https://rusneb.ru/ (nara oopamenus: 01.09.2023). — Pexxum
JIOCTyTIa: CBOOOIHBIH, moanucka. Heo6xommma yctaHOBKa MPOrpaMMHOTO obecriedeHust. — TeKcT:
3JIEKTPOHHBIM.

2. eLIBRARY.RU: nayunas snextpoHHas ounbauoreka: caidtT. — Mockga, 2000- . — URL:
https://elibrary.ru (mata oOpamenus: 01.09.2023). — Pexum pgocrtyma: Juis aBTOPU30B.
IIOJIB30BaTeNe. —TEeKCT: 2JIEKTPOHHBIN.

3. Hayunas onextponHas Oubnmnoreka «KubepJlenmnkay»: caidt / Accoumanus
«OtkpbiTas Hayka». — Mocksa, 2014- . — URL: https://cyberleninka.ru/. — Pexxum mocryma:
cBOOOHBIN. — TeKCT: NEeKTPOHHBIH.

4. DnexTpoHHO-OMOMMOTeuHas cucrtema «Jlanb»: [caiit]. — URL: https://e.lanbook.com
(mata obOpamenus: 01.09.2023). — Pexxum gocTymna: JUisi aBTOPH30B. MoOJIb30BaTenei. — Tekcr:
AIIEKTPOHHBIN.

5. 9BC KOpaiit: >nexkTpoHHas 6ubIMOTEYHAs cucTema: caidT. — Mocksa, 2013. — URL:
https://biblio-online.ru (mara o6pamenus: 01.09.2023). — Pexxum mocTyma: i aBTOPHU30B.
nosb30BaTenen. — TeKeT: JIEKTPOHHBIM.

6. DnekTpoHHo-0ubIMOTeuHass cuctema Jlonl'Y: caiitr / ®I'BOY BO «Jlorl'V». —
Honenk, 2016- . — URL: http://library.donnu.ru/ (mata oOpamenus: 01.09.2023). — Pexum
Joctyna: cBOOOIHBIN. — TeKCT: 3IeKTPOHHBIM.

7. DuaekTpoHHbI KaTajgor Hayunoit 6ubnmoreku Honl'Y: paznen caiita / Hb Honl'Y. —
Tekcr: snekrpounsii // DBC Jloul'V: caiit. — URL: http://library.donnu.ru/catalog/ (mara
obpamtenus: 01.09.2023). — Pexxum 1ocTymna: HOMCK CBOOOHBIH, SIEKTPOHHBIE JOKYMEHTBI — JIs
nosb3oBatenen Joal'y.

8. JiaexTponHblii apxus oul'Y: pa3aen caiira/ Hb JJonI'Y. — TekcT: 37eKTpOHHBIH
// OBC MouI'Y: caitr. — URL: http://repo.donnu.ru/ (mara obpamenus: 01.09.2023). — Pexum
JOCTyTa: CBOOOTHBIH.

12. MIPOI'PAMMHOE OBECIIEYHEHHE

1. Windows 7 PRO (kopnioparuBHas smnen3us Joal'yY Ne 46484614)

2. Microsoft Office (koprnopatuBHas aunen3us oY Ne 46472919)

3. Microsoft Visual Studio (sruniensust mporpammsl Dream Spark 11st BBRICIINX Y4eOHBIX
3aBeJICHUN)

4. AwntuBupyc Kacnepckoro, Adobe Acrobat Reader, xPDF (nmumensun GPL, Apache,
BSD mist cB060JHOTO IPOrPaMMHOTO 00ECTICYCHHUS).


https://urait.ru/bcode/533379
https://urait.ru/bcode/511754
https://urait.ru/bcode/517952
https://rusneb.ru/
https://elibrary.ru/
https://cyberleninka.ru/
https://e.lanbook.com/
https://biblio-online.ru/
http://library.donnu.ru/
http://library.donnu.ru/catalog/
http://repo.donnu.ru/

