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PaGouas nporpamya ncinminus «Mapkernnr otnoneniin 418 06ydatotmxes 1o
wanpaniciio noaroroskn 38.04.02 Menewkment (Marterepekad fiporpava: Mapkeruir)
COCTABNERA WA OCHOBAHHH Dejepatbhoro rocyjapersentoro obpasoareibHoro CTanjapra
BHICIICO 0OPASOBANMA = MATHCTPATYPA 110 HAIPABACHHIO [10/rOTOBKH 38.04.02 Menement,
YTREPKACHHONO NpukasoM Mutnetepersa Hayki i Bbiciiero obpasosating  Poccniickoit
Denepawmn o1 «12» asryera 2020 . No 952, Tlopsaka opratmsatui H ocyuiecTBIeH A
0Gpa3oBATEALHON ACATEABHOCTH N0 0GpasoBatebHbiv MPOrPaMMan BBICLICTO 00pazoBas -
mporpaMvay  Gakanappuara, NporpaMMaM - crieuHatHTera, AporpaMvam MarucTparypbl,
YTBEPKACHHOTO TIPHKA3oM Munncteperba Hayku H  BHICHIETO obpasosatins  Poccriickoii
Denepan o1 06 anpens 2021 r. Ne 245 (¢ u3m. 1 J01.). B COOTBETCTBHH € yueOHbIM M1AHOM.
yrRepeHibM Yuens coerom GIBOY BO «/lonlY» an iabopa 2024 roza.

Paspabotunk:
JIOUEHT Kade/ipbl MAPKETHHTA  JIOTHCTHKH % M. H. becnisas

KatJl. 3KOH, HayK, JIOUCHT

PaGouas nporpamma 0100peHa Ha 3aces1anH Kachesipbl MapkeTHHTa H JIOTHCTHKH
Tpotokon ot 26.03.2024 r. Ne 8a

ape;tyiouii kadenpoii W T. B. U6parumxainiosa

COTJIACOBAHO:

Jlekan 3KOHOMHYCCKOrO (haKy1bTeTa d [O. H. [Momukos
28.03.2024 r.

VueBHO-METOMUCCKAs KOMUCCHS IKOHOMHYCCKOIO (paky1bTeTa.
Ipotokon ot 27.03.2024 1. Ne 7. :

[pencenarens % /E/ H. CrpesnrHa

PyKoBOIHTEb OCHOBHO# Mpo(eccHOHATbHO
o6pazoBaTelibHOi MporpaMMmBl,

J1-p 3KOH. HayK, JIOLL. W T. B. Moparumxanuicsa
26.03.2024 r.




1. MECTO JUCHUILIVNHBI B CTPYKTYPE OBPA3OBATEJILHOM ITPOT'PAMMBI

1.1. TpeGoBanus K NpeaBapuTeIbHOI MOAr0TOBKe o0yuarommxces,
NpeAlIecTBYIOIINE U COMYTCTBYIOIIME JHCHUIIMHBI, HA KOTOPBIX OCHOBBIBAETCSI H3yYeHHe
JAHHOM:

JUCHMIUIMHBI ~ [POrpaMMbl  MarucTpaTyphl: «MapKeTUHTOBbI ~ MEHEIKMEHTY,
«MeTronoJiorus U METOIbl HAYYHBIX HCCIIEIOBAHUI.

1.2, IncumniadHbl, KypcoBble padoThl U MPAKTHKHU, IVIsI KOTOPbIX OCBOEHHE JTAHHOMI
AUCHHIIMHBI He00X0IUMO KAK NMpeAlIecTBYIolIee:

«MapkeTuHr HMHHOBauUi», «MapKeTUHr OTHOUIEHU», «KOHTEHT-MapKETHUHT B
yOpaBiICHUU MOpojaxamu», «MapKeTUHI BIEUYATJIICHUI»; NPOU3BOJCTBEHHAs IIPAKTHKA:
MpakTUKa 1O MPOoGUI0 MPOPEeCCHOHATHPHOM EATeILHOCTH; IPOU3BOJCTBEHHAS IPAKTHKA:
MPeIIUIUIOMHAs MPAKTHKA; BRITYCKHAS KBaTU(UKalMOHHAs paboTa.

2. OIMCAHHUE JUCHUIIJIMHBI

2.1. O01mas xapakTepucTHKA

HanmenoBanme mokasaTeins 3HaueHUEe NOoKa3aTes

Ha3Banue o06pazoBaTebHON MTPOrpaMMBbl 38.04.02 MeHeKMEHT
(Maructepckas mporpaMma: MapKeTHHT)

[[Indp u Ha3BaHHUE B COOTBETCTBUU C

V9eGHBIM IIZHOM b1.B.O/I.1 «MapkeTHHI OTHOILIEHUI»

Yacts 00pa3oBaTenbHOI MporpaMmbl BapuaTuBHas yacTth

KonunuectBo 3a4eTHBIX equHULL / BCETO 4acoB 2,5/90

2.2. Pacnipenesienue 4acoB 1o (popMaM U nepuoaaM o0y4eHus

O0111ee KOJIMYECTBO YaCOB
o
= CaMOCTOS-
dopma g g -
> | nekuu- | mabopa- | MpakTH- | TeIbHOU dopma
00y4eHus 5 BCETO
8 OHHBIX | TOPHBIX | YECKUX | PabOTHI + KOHTPOJIS
KOHTPOJIb

Ounas 1 2 15 15 - 60 90 3a4eT
3aouHas 1 2 4 2 - 84 90 3a4eT

3. HEJHW JTACHUATIIINHBI

dopMupoBaHHWE Yy CTYJACHTOB 3HAaHWM B OO0JAacTH yHOPABJICHHUS JIOSIIBHOCTBHIO
noTpeduTeneil opraHu3auii pa3nuyHON OTPACIEBON MPUHAIICKHOCTH, MPAKTHUECKUX HABBHIKOB
MOCJIEIOBATEILHOTO M IICJICHANPABIEHHOTO (OPMHUPOBAHUS CHUCTEMBl OTHOIICHUW KIIMEHT-
OpPUEHTUPOBAHHOU (UPMBI Ha OCHOBE TTOCTHKEHHS TEOPETHUYECKUX U METOJOJIOTUYECKUX OCHOB
MAapKETHHIa OTHOIIEHUM.

4. KOMIIETEHLHUH OBYYAIOILIEI'OCsl, ®OPMUPYEMBIE B PE3YJIBTATE
OCBOEHHS KOMIIOHEHTA OBPA30BATEJBbHOMN NPOT'PAMMBI, X
NHINKATOPDBI U IINTAHUPYEMBIE PE3YJIBTATBI ObYYEHUSA

4.1. KomnereHuumn

[TK-4. CnocobGeH caMOCTOSATEIBLHO OPraHW30BaTh PEANNU3AMMUI0 MCCIET0BATEIhCKUX
MPOEKTOB, TOTOBUTh AHAIMTUYECKUE MaTepHUaibl sl MPUHATHUS YIPABICHYECKUX PEIICHUN B




00J1acTH CTPATETMYECKOT0 U OMEPALlMOHHOI0 MapKETHUHTa

NHaukaTopbl KOMIeTeHIH

IIpodeccuonanbubie
KOMIIeTeHIM U

HNuaukaropsbl

Pe3yabTarbl 00yueHust

[1K-4. Cnocoben
CaMOCTOSTEIIBHO
OpraHU30BaTh
peanu3anuio
MCCJIEI0BATEIbCKUX
MPOEKTOB, TOTOBUTH
aAHAJIMTHYCCKHE
MaTepUabl IS
NPUHATUS
yIpaBICHYECKUX
pelieHuii B 001acTu
CTPaTErunIecKoro
OTIEPAITMOHHOTO
MapKeTUHTa

IK-4.1.
[Lnmanupyer u
KOHTPOJIMPYET
MapKETUHTOBYIO
JIEATEIIbHOCTh
OpraHu3alu

IIK-4.1.1. 3naem wMetoabpl YIIpaBlIECHUS
Ou3Hec-mpoleccaMu

MK-4.1.2. 3naem 3aK0HOJAaTEIILCTBO
Poccuiickoit denepanuu U MEXIyHAPOIHOE
IpaBo B obnactu MapKETUHIOBOM
JIeITEIbHOCTH

NK-4.1.3. 3uaem cucremy ympaBieHUsS
B3aMMOOTHOLICHUSIMH C KJIHMEHTaMH

NK-4.1.4. 3naem craHaapThl KauecTBa
00CTy)KUBaHUs KIIMEHTOB

MK-4.1.5. Vmeem ocymecTBisiTh KOHTPOJIb
MapKETHHTOBOM IS TEIbHOCTH OpraHu3alluu

IIK-4.1.6. Ymeem nnanupoBath pa3paboTKy,
BHEJPEHHE U  KOHTPOJb  Pe3yJbTaTOB
HCIOJIL30BaHUs OOJIBIION 0a3bl JAHHBIX O
B3aMMOOTHOIIEHUIX ¢ KIMEHTaMH

IIK-4.1.7. Ymeem nnanupoBaTh pazpaboTKy,
BHE/IPEHHE  KOPIIOPATHBHOTO  CTaHIapTa
KadyecTBa OOCIY)KUBaHHsS KIUCHTOB, 00ydYaTh
NEPCOHAN  WCIIOJIHEHHIO  TpeOOBaHWHA |
KOHTPOJIb ~ 00s3aTEIBHOTO  HUCIIOJHECHUS
TpeOOBaHWH  KOPIOPATHBHOTO  CTaHIApTa
KadyecTBa 00CIyKUBaHUS KIIMEHTOB

NK-4.1.8. Vmeem mnoaroraBiuBaTh IIJIaH
CTpaTernuecKux u ONEPALIMOHHBIX
MEPONPUATHI o YKPEIUICHUIO
JIOJITOCPOYHBIX HENPEPBIBHBIX OTHOLIEHUH C
KJIHCHTaMH

[1K-4.2.
Ompenenser
HaIpaBJICHUS

pa3BUTHUS
OpraHu3aIu

nK-4.2.1. 3naem METOAUKH  OII€HKHU
JIEATENBHOCTHA B COOTBETCTBUHA c
pa3paboTaHHBIMU MTOKA3aTENISIMHU

MK-4.2.2. 3uaem  TepCUEKTHBHBIE U
CyllecTByIoIMe LHU(POBbIE TEXHOJIOTHH U
U(ppPOBBIE BO3MOKHOCTH JUIsi OH3HEca B
KOHTEKCT€  MpeAMETHOM  obmacth |
cnenu (KK AeITeTbHOCTH OPTraHU3aIiH

IIK-4.2.3. 3naem Teopuio MeXIUYHOCTHOU U
IPYNIIOBOM  KOMMYHHKAllMd B JEIIOBOM
B3aUMO/ICHCTBUU

MK-4.2.4. Ymeem IJIAaHUPOBATb,
OpraHM30BBIBATH M TPOBOJUTH BCTPEUYU H
o0cyXJ1eHus c 3alHTEPECOBaHHBIMU
CTOPOHAMHU, B TOM YHCJIE C HUCIIOJIb30BAHHEM
MHCTPYMEHTOB (nmatdopm) OHJIaWH-
KOMMYHUKaLUU

MK-4.2.5. Ymeem MIPEIOCTABIISTh
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uHpOpMAaLIUIO TUISL Ou3Hec-aHamu3a
Pa3MUYHBIME CHOCO0AMH W B Pa3IUYHBIX
dbopmarax TUTST o0cyxIeHus C
3aMHTEPECOBAHHBIMU CTOPOHAMH

IIK-4.2.6. Ymeem aHAJIU3UPOBATH
BHYTpPCHHHUE/BHEIIHUE (DAKTOPBI M YCJIOBUS,
BJIMAIOIIMEC HA ACATCIIbHOCTh OpraHu3alnn

K-4.2.7. Yueem aHAJIM3UPOBATH
TpeOOBaHUSI 3aMHTEPECOBAHHBIX CTOPOH C
TOYKA  3pEHHsl  KPUTEpUEB  KadyecTsa,
OTpeIeNIIeMbIX BEIOPAHHBIMU MOJIX0JaMHU

IIK-4.2.8. Vmeem mnpoBOauTh  aHAIU3
JIESITENIBHOCTH OpPraHu3aliuu

I1K-4.3.1. 3naem 0CHOBBI MapKETHHTA

IK-4.3.2. 3naem  crnenuain3upoOBaHHOE
porpaMMHOe o0ecrieueHue U 0a3bl IaHHBIX

IK-4.3.3. 3naem MOJENTN pOaaXK

MIPEA0CTABIIIEMBIX (mpenaraeMpix)
OpraHu3aIeH MPOAYKTOB, YCIIYT,
TEXHOJIOT U
IK-4.3.4. Ymeem OCYLLIECTBJISTh
[1K-4.3. B3aUMOJICHCTBUE c [apTHEpaMU u
Omnpenenser 3aKa3uMKaMu MPOYKTOB, yCIIyT u
MOTPeOHOCTH TEXHOJIOTHIl
3aKa34YMKOB IIK-4.3.5. Vmeem olieHUBaTh CUTYyalUI0 H
IPOAYKTOB, yCIYT U | IPUHUMATh  PEHICHUS 10  HpoJakam
TEXHOJIOTHI MIPOJIYKTOB, YCIIYT M TEXHOJIOTHI

MK-4.3.6. Ymeem mnpowW3BOJAUTH aHAINA3 H
BBISIBJISITH  KOHKYPEHTHBIE  IIPEUMYIIECTBA
OpTaHW3aIlMi Ha PHIHKE MPOIYKTOB, YCIYT H
TEXHOJIOTUI

IK-4.3.97 Ymeem pabortatb c
aBTOMATHU3MPOBAaHHBIMU  0a3aMHM  JaHHBIX
IIOTCHIUAJIBHBIX 3aKa34YuKoOB MNpOAYKTOB,

YCIIYT ¥ TEXHOJIOTUH

5. IPOTPAMMA JUCHHUITJIMHBI

Tembl

‘ Kparkoe cogep:kanue TeMbl

Coaepxareabnblii MoayJb 1. TeopeTnyeckne 0CHOBbI MADKETHHIA OTHOLICHH I

1. MapkeTunr
OTHOILIEHUI: 2JIEMEHTHI
MIO/IX0/1a ¥ COBPEMEHHBIN
OusHec

1.1. MapKkeTuHT OTHOIIEHUI: MOHATHE U IPUHLIUIIBI

1.2. MapKeTUHT OTHOIIEHUH U MPSAMON MapKeTHHT

1.3. Ilpeanochiikd  BO3HUKHOBEHHMSI ~ MAapKETHHTAa  OTHOILEHHH,
napagurmMa OTHOIIEHUN

1.4. MapkeTHHT TapTHEPCKUX OTHOLIEHUH

1.5. Ynpasienue B3auMooTHoIIeHUsIME ¢ KineHTamu (CRM)

2. BHyTpeHHMi
MapKETHUHT

2.1 IlonsiTHE BHYTPEHHETO MapKETHHI A

2.2 CtpykTypa 1 (yHKIIMU BHYTPEHHETO MapKETHHTa

2.3 BHyTpeHHuUI MapKeTMHI KaK HWHCTPYMEHT  YIPaBICHMS
BHYTPUKOPIIOPATUBHBIM PBIHKOM

2.4. Tunsl noBeaeHus cnyxamux. PyHKIMU BHYTPUKOPIOPATUBHOIO




MapKeTHHTa.

CoaepxaTeJbHbIA MOAYJIb 2. MapKeTHHT OTHOLICHMI B 1eSITeJIbHOCTH NPeNPUSTHS

3. IIporpammsl
JOSTHHOCTH U TIPOIIECC
BHE/PEHUSI MapKETUHTa
OTHOILICHUI

3.1. Tlonarue moBeneHus nmorpeduteneit, noTpeOUTEIBCKUX
MPEIOYTEHUH, OCHOBHBIC TCOPHH IMOTPeOHOCTEH

3.2. CerMeHTUPOBAaHHE MOTPEOUTENCH: OOIIHE MPUHITUIIBI, MOACIIN
CETMEHTUPOBAHUS ¥ MO3UIIMIOHUPOBAHUS

3.3. Mozenb moTpeOUTEIbCKOTO MMOBEICHUS

3.4. lloBeneHue noTpeOUTENEN U CTpaTErus MapKETUHIa

4. Ctparerus
dbopmupoBaHUs
JOSUTBHOCTH
norpeoduTenen

4.1. AHanu3 NpuOBUTLHOCTH IMTOKYIIATEICH.

4.2. [IporpamMmbl JOSUIBHOCTU: UHCTPYMEHT YIIPaBICHUS
OTHOIIECHUSIMU C KJIIMEHTaMH U CIIOCO0 ONTUMHU3ALUU
MapKETUHTOBBIX PACX0JI0B

4.3. Metopnonorus pa3paboTKu U MEXaHU3M pealn3aluy MPOrpaMMBbl
JOSITLHOCTH. Y CJIOBHSI paOOTHI IPOTPAMMBI JIOSUTBHOCTH.

5. Ilpouecc BHeaApEHUS
MapKEeTHHTa OTHOLICHUN B
JIeSTEeIbHOCTD
IPEIIPUITUS

5.1. IMupamuaa BHEAPEHUSI KOHIEMIIMN MAPKETUHTA OTHOLLICHU
5.2. Onpenencare OU3HEC — MPOIIECCOB s BHeApeHus MO
5.3. AnanTanusi TEXHOJOTUH K MAPKETUHTY OTHOLIEHUM

6. MapkeTuHr
OTHOIIIEHUH U ceTeBas
IKOHOMHKA

6.1. lnTepHET 1 MapKETUHT OTHOIICHUIA
6.2. CereBasi PJKOHOMHUKA U KOHKYPEHTOCIIOCOOHOCTh

6. CTPYKTYPA U COAEPKAHUE JUCHUIIJINHBI

6.1. ®opma o0yueHnus — ouHas, Kypc — 1, cemectp — 2

HanmenoBanus COACPIKATCIbHBIX Monyneﬁ KommuecTBo yacos

U TEM

Jlexir. \ Jlab6op. \ [Tpakr. \ CPC+K\ Bcero

Coaep:xareabHbiii MoayJb 1. TeopeTnueckue 0CHOBbI MAPKETHHIA OTHOLICHHUIA

Tema 1. MapKeTHHT OTHOILIEHHI: DJIEMEHTHI 2 i i 8 10

110/IX0J1a U COBPEMEHHBIN OU3HEeC

Tema 2. BHyTpeHHMI MapKETHHT 2 2 - 10 14

HToro no cogepxkarebHOMY MOAYJIIO 1 4 2 - 18 24
CopepxarejbHBIH MOAYJIb 2. MapKeTHHI OTHOIICHHUI B 1eATeJbHOCTH NPEeANPHUSATHS

Tema 3. IlporpaMmbl JOSJIBHOCTH W TIPOIECC 4 4 i 12 20

BHEPEHUS] MAPKETUHIa OTHOLIEHUH

Tema 4. Ctparerust GopMUPOBaHUS JOSIBHOCTH 3 3 i 10 16

norpedurenei

Tema 5. Cucrema BHeApeHUST MapKETHUHIa 5 4 ) 10 16

OTHOILIEHUI B JESTEIbHOCTD IPEANIPUITHS

Tema 6. MapKeTUHT OTHOIIEHWH W CeTeBas 2 2 i 10 14

HYKOHOMHMKA

HToro mo cogepkareJbHOMY MOAYJIIO 2 11 13 - 42 66

Bcero nmo komnonenty OITIOIT 15 15 - 60 90

6.2. ®opMa o0yuyeHus — 3a04Has, Kypc — 1, cemecTp — 2

HanmMeHoBaHMS coepKaTeIbHBIX MOTyJIEN KonnuecTBo yacoB

n TEM

Jlex. \ JlaGop. ’ [Ipakr. ’CPC+K ’ Bcero

Conep:xarejbHblii MoayJb 1. TeopeTnueckue 0CHOBBI MAPKETHHIA OTHOIIEHUIi

Tema 1. MapKeTHHT OTHOILIEHHI: DJI€MEHTHI
MOJIX0JIa U COBPEMEHHBIN OM3HEC

0,2 - - 10 10,2
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Tema 2. BHyTpeHHMI MapKETHHT 0,8 0,2 - 14 15

HToro no cogepxaresbHOMY MOIYJIIO 1 1 0,2 - 24 25,2
CopaepxarejbHBIH MOAYJIb 2. MapKeTHHI OTHOIIEHHI B 1eSITeJIbHOCTH NPeNPUSITUS

Tema 3. IIporpammel JOAILHOCTA 1 IPOLIECe 1 0.5 i 16,5 18

BHEPEHUS] MAPKETUHIa OTHOLIEHUM

Tema 4. CTpflTel“I/Iﬂ dbopMHpPOBaHUS JIOSUTBHOCTH 1 0.5 i 145 16

notpeduTenen

Tema 3. } CucremMa BHEApPEHUSI MapKETUHIa 0.6 0.4 i 15 16

OTHOLIECHUHN B JIEATEIbHOCTD IPEANPUSTHUS

Tema 6. MapkeTUHI OTHOIIEHUH U ceTeBas 0.4 0.4 i 14 14,8

SKOHOMHKA

HToro no cogepkareJbHOMY MOAYJIIO 2 3 18 - 60 64,8

Bcero no komnonenty OINIOII 4 2 - 84 90

7. OHEHOYHBIE MATEPHUAJIbBI (CPEACTBA) IJIS1 TEKYIIEI'O KOHTPOJISA
YCHEBAEMOCTH, IPOMEXYTOYHOM ATTECTAIIUA

7.1. KoHTpOJIbHBbIE BONMPOCHI

1. 3BOJ'IIOI_II/I$I MapKeTHHFOBOﬁ KOHICTIIHHU: OCHOBHBIC 3TAllbl U HAITPABJICHUS PA3BUTHUS.

HpI/I‘{I/IHH BO3HUKHOBCHUS MApPKCTHUHI'A B3aMMOOTHOILICHUH.

2. Jlaiite ompeneneHue MapkeTHHra oTHolIeHuH? KakoBo ero omimuyme OT MpsSMOro

MapKeTHHTa?

3. KakoBbI OCHOBHBIC IPUHIIMITEI MAPKETUHTAa OTHOIICHUMN?

4. Jlnda 4ero BaXXKHO pa3inyarh (GajblIMBYIO U HACTOSILYIO JIOSIBHOCTH?
5. Os3HayalT JM OPUHLHUIBI MAPKETUHIA OTHOLIEHUN NpPEeKpalleHHe OTHOLIEHWH C

«HCIIPABUJIIbHBIMH KJIUEHTaMH ? O6OCHy1>iT€ OTBCT.
6. I[J'ISI YCro KOMIIAaHUHN JOJDKHBI YIIPABJIATH B3AUMOOTHOIICHUSMU C KJIUEeHTaMU?

7. Yro npencraBistor coboii CRM cucrembl?

8. Tlouemy cmykamue Ha3bIBAIOTCSl BHYTPEHHIMH TIOTPEOUTENSIMU (KITMEHTaMu)?

0. OpFaHI/I3aI_II/I$I MapKETUHTa B3aMMOOTHOIIeHUIT OCHOBHBIC THUIThI B3aMMOOTHOIICHHUI

A CIIOCOOBI
YCTOHYHBOTO KOHKYPEHTHOTO IMPEHMYIIIECTBA.

10. OcHoBHEIE
MPOMBIIIICHHBIX PBIHKAX.

11. Yto Takoe KyabTypa OOCITy>XHUBaHUS?

nporpaMmbl BHYTPEHHETO MapKeTI/IHFa?

HaIllpaBJICHUA aHaJIM3a B3aMMOOTHOIIICHUN C

HUX KOOpAUHAIIUU. Ponw MapKCTHUHI'a B3aMMOOTHOIIICHUH B Q)OpMHpOBaHI/II/I

norpedouTeneM Ha

[Touemy »5TO cocrapisier TpeOOBaHHUE

12. Ha3zoBuTe M OXapaKTepU3yHTe TUIIBI TOBEACHUS CIYXKAIIUX B OPraHU3aIN?

13. HazoBuTe ¥ OXapakTepU3yWTe BO3MOXKHBIC IyTH HCIIOJB30BAaHUS TEXHOJIOTUH
MapKEeTHHIa IPU PEILIEHUU BOPOCOB YIPABIEHUS IEPCOHATIOM.

14. KakoBbl mpeuMyIlIecTBa pPAa3bSCHEHUS PEKJIAMHBIX
NpeXkae YeM OHHU MOSBATCS B CPEICTBAX MAacCOBOM MHGpOpMauu?

15. Meronpl pemieHus: HEOOBIYHBIX CHUTyallMi CIIOCOOHBI OTIMYHMTH BBICOKOKJIACCHBIE
OpraHu3allid OT psfa NOCPEICTBEHHBIX KommaHuii. BepHo ym 310 yrBep)kaeHue? OTBer
obocHyiiTe.

16. TMTouemy mnst 3((HEeKTHBHOTO BHEAPEHUS MapKETWHTa OTHOIICHWH Ha MPEINPUSTHA
BaXXHO MPUHATH ero ¢punocoduro? Kakue namMeneHuns Ha NpeAnpUsITUNA OHA MpeArnoiaraer?

17. Ha3oBuTe u oOXapakTepu3yWTe OTalbl BHEAPEHUS KOHLENIMM MapKeTHHTa
OTHOILIEHUI?

18. Mlaiite ompenerneHHe CTPATErHMYECKO OpPHEHTAIlMA B KOHIEMIIMM MAapKETHHTa
OTHOILIEHUI?

KaMIIaHUM  CIIy’KaluM,
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19. Kakue n3meHeHUsI B CTPYyKType W OM3HEC-TIpoIrieccax JTOJKHBI OBITh BHEIPEHBI Ha
MPEIIPUITAN B COOTBETCTBUH C KOHIIEIIMEH MapKETUHTa OTHOIIICHUN ?

20. Kakue mnporpaMMHbIE HWHCTPYMEHTBHI Jie)KaT B OCHOBE CHUCTEMbl MapKETHHTa
OTHOLUEHUI?

21. Yro mpencrasisier coOO MOBeAeHUE MOTpeOUTENeH?

22. U3 KaKkuX 3TaroB COCTOMUT MPOILECC MPUHATHS pEeIICHUs noTpeduTeneM?

23. Kakwue ¢hakTopsl, BIUSIOT Ha TOBEJACHUE MTOTPEOUTEICH ?

24. Ha3zoBuTE OCHOBHBIC 3JIEMEHTHI, (OPMHUPYIOIIME KOMIUIEKT OCBEIOMJIEHHOCTH O
TOBape wiu yciyre?

25. YTto0 0oKa3bIBaeT HEMOCPEACTBEHHOE BIMSHUE HA IPUHATUE PEIICHUS O MTOKYTIKe?

26. B deM oTnmume meperoBOpoB OT TeperoBopHoro mpoiecca? HazoBute cragum
neperoBopHoro mpouecca? OxapakTepuzyiTe CTaJuI0 MOATOTOBKU K IIEPEroBopam

27. Yro 3Haumt crparerusi neperoBopoB? HazoBure 6azoBbie crtpaterumu? Haszoute
CTpaTervio, HaIpaBJIEHHYI0 Ha I[OCTPOCHHE JOJITOCPOYHBIX OTHOLICHUM KOMIIAHUH H
KJIMEHTOB, KOMITAHUHM | MAapTHEPOB?

28. Kakoif BKJaJ BHOCHUT aHAJIM3 TOBEICHUsA NOTpeOuTeNnel B o0yacth (hUHAHCOB?
IPOU3BOACTBA? HEABUKUMOCTU? CTpPAXOBaHUs? ylpaBiIeHUs?

29. HazoBute 0CHOBHBIE METO/Ibl U3YUEHHUS TOTpeOUTENEH.

30. Kakue rpynmbl KJIMEHTOB 3aCly>KUBAIOT IPUOPUTETHOTO BHUMAHHS B COOTBETCTBHHU
C TpHUHLMIAMH MAapKeTHHra OTHOIIEeHui? B cioyuyae OrpaHMYeHHOCTH MAapKETUHTOBOTO
OroKeTa Kakre KJIMEeHThI 3aCiTyKUBalOT MHBECTUPOBAHUS?

31. Ha3zoBure u oxapakTepu3yWTe METOIbl OLICHKH IMOTPEOUTEIHCKOW JIOSIBHOCTH H
MPOrpaMMbl TTOBBIIIEHUS JIOSUIBHOCTU KITUEHTOB?

32. Kak BBl TOHMMaeTe TEPMHH «MHOTOYPOBHEBAas MOJENb Pa3BUTHS JIOSIIBHOCTH
KieHToB»? Kakum 00pa3oM MPOUCXOANT OMpeAeiieHUE TPaHUI] yPOBHEH ?

33. HazoBute u oxapakTepusynTe STanbl BHEAPEHUSI MHOTOYPOBHEBON MOJIENN Pa3BUTHS
JIOSITBHOCTH KJIMEHTOB.

34. CereBoli mMOAXOA B MAapKeTHHre: Kak OCHOBa (OPMHpPOBAHHUS MapKETHHTa
B3aMMOOTHOIIEHUN B3auMo03aBUCHMOCTD U aianTaiusi pECypCcoB B CETH.

35. CereBoli mMOAXOA B MAapKeTHHIe: Kak OCHOBAa (OPMHpPOBAHHS MapKETHHTa
B3aMMOOTHOUIIEHUH.

36. HazoButre mnpeumymiectBa IHTepHeTa JAnsi  MOCTPOEHUS  JIOJTOCPOUYHBIX
B3aWMOBBITOJTHBIX OTHOIICHUH C KJIFOUYEBBIMHU ITAPTHEPAMU?

37. Kaxkue HampaBieHUs BKIIIOYAET MaPKETHHT OTHOILIEHUH Kak ceTeBas cucrema’?

38. MaiiTe moOHATHE pBIHKA B CETEBOM SKoHOMHKe? HaszoBuTe M oOXapakrtepusyiTe
(akTOpbl 3KOHOMHKH JI€IIOBOU CeTH?

7.2. Tembl 10KJ1210B (pedepaToB)

He npexgycMmoTpens! mporpaMMoi AUCIUILIMHBI

7.3. TeMbl NUCHMEHHBIX PA0OT (THNBI 327124)

MonynbpHass KOHTpOJIbHasi paboTa MPOBOAMUTCS B BHUJAE IUCHBMEHHOM KOHTpPOJIbHON
paboTHI.

Bpewmst BemonaeHust — 60 MUHYT.

[Ipumep MOTyIbHOM KOHTPOJIBLHOM pabOThl MPUBEIEH HUXKE.

1. Teopemuueckue 6onpocul.

1. Ha3oBuTe 1 oxapakTepu3ylTe THIbI IOBEIEHUS CIIyXKallluX B OpraHu3anun?
2. Kakue HanpaBieHMsI BKIIOYAaeT MapKETUHT OTHOIIEHUH KaK ceTeBasi cuctema’?
2. Omgemump na mecmoi.
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Tect 1. Kakue MeToabl HCIOJAB3YIOTCS AJIA HCCAEA0BAHUS KYJIbTYPHBIX IIEHHOCTEH?

1) HaGroieHUE U OIIPOC

2) KOHTEHT-aHaJIN3

3) OmucH KyJIbTYPHBIX IIEHHOCTEH

4) BCe mepeUUCICHHBIC METOIbI

Tect 2. CounajibHbIM MOTHBOM MOKYINATEJIsI P NMOCENIeHUN MAra3uHa sIBJISIeTCA:

1) ¢usudeckas aKkTHBHOCTb

2) 3HAKOMCTBO C HOBBIMH TEH/ICHIUSIMH

3) KOHTAKT C JIFOJbMH CXOJIHBIX HHTEPECOB

Tect 3. KakuM TepMHHOM MOKHO ONpPEIAEJTUTDH IeSITeIbHOCTh, HANPABJIEHHYI) HA
oOperenne, morpedjeHue U u3daBjieHne OT MPOAYKTOB (YCJayr, ujaeil) HHAUBUAYAIbLHBIMHA
norpedureasiMu?

1) JKu3HCHHBIH CTHIIb TIOTPEOUTEIS

2) Tlorpebnenue

3) IloBeneHue morpeduTENCH

4) Tlpouecc NOKYIKH

Tect 4. MeTtoabl, HCHoOJIb3yeMble NPH BbISIBJCHHUN OTHOLICHUS MOTpeduMTes el K
HOBOMY TOBapy

1) mo3roBas aTaka

2) CUHEKTUKa

3) byHKIMOHATEHO-CTOMMOCTHOM aHAIH3

4) MeToJ1 NapHOT'O CPaBHEHUS

5) MeToA MpOCTOro peUTHHTa

Tect 5. OcHOBHbIE MeTOABI MNPH MNPOBEJEHUMH PBLIHOYHOIO TEeCTHPOBAHUSA
MOTPeONTEIHLCKUX TOBAPOB

1) muddepenunpoBanHast OIIEHKA OTJEIBHBIX CBOMCTB TOBapa

2) IMUTAIIMOHHOE PHIHOYHOE TECTUPOBAHHE

3) ynpasisieMblid TPOOHBINH MapKETHHT

4) pyHKIMOHAIBHO-CTOMMOCTHOM aHaIH3

5) BOJIHOBOE HCCIIEIOBAaHUE MPOIAK

Tect 6. IIcuxonornyeckuii npodpuiab norpeduTeNs BKJIANYAeT HHPOPMALHIO 0:

1) moxone;

2) ®U3HEHHOM CTHIIE;

3) Bo3pacre;

4) moTpeOUTENHCKOM MOBEICHUY;

5) OTHOIIEHUH;

6) cocTaBe CEMBbH.

Tecr 7. JTanbl mpouecca NPUHATHS pPelleHUil 0 MOKYIKe HA MOTPeOMTEbCKOM
pPbIHKE -

OrneHka BapuaHTOB

Peaxiusi Ha HOKYIIKY

ITouck nunpopmanuu

Pemenne o nokymnke

Oco3Hanue npobsieMbl

Tect 8. [loTpeduTeNLCKHIT PHIHOK — 3TO:

1) COBOKyHmHOCTh CYOBEKTOB, MpPUOOpETAOIMX TOBap JJs  IOCIEIYIOIIEro
HEKOMMEPUYECKOTO UCIOIb30BaHUS

2) COBOKYITHOCTb BCEX MOTEHIIMAIBHBIX MOTPeOUTENEN C ONpeAeeHHbIMUA HYXAaMU WIIN
NOTPEOHOCTSAMH, Ul yIOBJIETBOPEHHSI KOTOPBIX OHU JKEIAI0T U CHOCOOHBI MPUHATH yyacTue B
oOMeHe
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3) COBOKYNHOCTh KOMMaHHM, MpUOOpETaIoNIMX TOBaphl M YCIYyTH, HCIOJIb3yeMbIe B
MPOU3BOJICTBE MPOAYKIMHU, KOTOpas 3aTe€M MpPOJAETCs, CIAETCS B apeHAy WM MOCTaBJISETCS

Apyrum HOTpe6I/ITeJ'I${M .

Tect 9. MeToab! oieHKHN OyAyILIero cupoca
1) u3yueHue cTpaTeruii KOHKypEHTOB
2) uccrnenoBaHue HaMEpPEHU NoKynarenei

3) 3KCIEepTHBIE OLIEHKU
4) TeCTUpOBAaHUE PHIHKA

5) ananu3z (pakTOPOB MapKETUHTOBOM CpeIbl

Tect 10. MeToab! pa3padoTkm 0r01:KeTa NPOrpaMMbl JIOSIBHOCTH

1) MeToa MHAEKCOB

2) OCTaTOYHBII METO/

3) MeTop menel u 3aaad
4) MeToJ1 SKCIIEPUMEHTOB

5) MeToa KOHKYpPEHTHOI'O apuTeTa

Kpurtepun oneHuBanus Moay/JbHOH KOHTPOJIbHON PadoThl

Homep 3ananus KoaunuecTBo 6a/1710B
1. 10
2. 10
Bcero 20

8. PACHIPEJAEJIEHHUE BAJIJIOB, KOTOPBIE ITOJYYAIOT OBYYAIOIUECS

OO0mast olleHKa 3HaHHWM OOYYaIOIIMXCS MO AUCHUIUIMHE MpoBoAuTcs mno 100-6amnbHoi
IIKajJe MCXONs M3 MaKCMMyMa, MPUBEIECHHOTO B Tabmuie Hrke. OpraHu3allMOHHO-ydeOHas
paboTa B ayAUTOpUU OIICHUBAETCS HAa OCHOBE TaKMX KPUTEPUEB KaK IMOCEIIAEMOCTb 3aHATHUH,
CBOEBPEMEHHOE M KauyeCTBEHHOE BBIMIOJIHEHUE JOMAITHUX 3aJaHUN, aKTUBHOCTH BO BpeMs
MPOBEJCHUS JIEKIMOHHBIX U TMPAKTUYECKUX 3aHATUH (ydacTHe B OOCYXKICHHH TEKYIIero W
MIPOMICHHOTO MaTepuaa, pereHue 3aaad 1 T.11.).

CoaepxaTesIibHbIE Bujbl paéor baaa
CotepratenbHbiii OpraHu3alMOHHO-y4YeOHass ~ paboTa  CTyJIeHTa B 50
ayJIUTOPHHI
MOyJb | Htoro 50
OpranmzanoHHo-y4eOHast ~ pabora  CcTyJeHTa B 30
Conepxarenpupiii  |3YHTOPUH
MOJyJIb 2 MonynbHas KOHTpOJIbHAs paboTa 20
Hroro 50
OO0wmmii urTor 100
CooTBeTCcTBHE 0AJIJIOB OLIEHKE
OrieHKa 110 MATHOAIIIILHOM IIKaJIe
KomuuecTBo 0amios >
s 100 ECTS | Dx3amen, nuddepeHnnpoBaHHbIi 3auer
3auer
90-100 A OTJIMYHO 3a4TE€HO
80-89 B 3a4TEHO
75-79 C xopottio 3a4TEHO
70-74 D 3a4TEHO
60-69 E yJIOBJIETBOPUTEIHHO aaTOHO




3559 FX HEYIOBJIECTBOPUTEIBHO HE 3a9TCHO
0-34 F ya p HE 3a4TE€HO

9. OBECIIEYHEHHUE OBPA3OBATEJIbBHOI'O NPOUECCA 1JIs1 JIUL C
OT'PAHUYEHHBIMU BO3MOKHOCTAMMU 31O0POBbs 1 UHBAJINIOB

B xone peanuzanyy JUCHUIUIMHBI UCIIOJIB3YOTCS CIEAYIOIIUE TOTOJIHUTEIbHBIE METOABI
00y4YeHHs, TEKYIIET0 KOHTPOJISI yCIIEBAEMOCTH U MPOMEXYTOYHOM aTTecTalli 00yJaroImuxcs B
3aBUCUMOCTH OT UX MHIMBHUIYaJIbHBIX OCOOEHHOCTEH:

1) s crenbIX v CIa0OBUISIINX:

— JeKUUH opOPMIIAIOTCS B BUJAE AIEKTPOHHOI'O JAOKYMEHTA, JOCTYIHOTO C ITOMOILBIO
KOMITBIOTEpA CO CHEIMATN3UPOBAHHBIM ITPOrPAMMHBIM 00€CIICUeHUEM;

— JUId BBIIOJHEHMS 3aaHusl IpU HEOOXOAMMOCTH IPEJOCTaBIIAETCS yBEIUYMBAIOLIEe
YCTPOMCTBO; BO3MOKHO TaK)XX€ UCII0JIb30BAHUE COOCTBEHHBIX YBEJIUUYHUBAIOIINX YCTPONUCTB;

— IHCbMEHHBbIE 33JaHUsI OPOPMIISIOTCS YBEIMYEHHBIM HIPUPTOM.

2) JUTS TIYXHX U CI1a00CIBIIIAIIUX:

— JeKIUH OQOPMIISIOTCS B BUJIE SIEKTPOHHOTO JOKYMEHTA;

— TNHMCbMEHHBIE 331aHUS BBIIOJHAIOTCS HA KOMIIbIOTEPE B TUCbMEHHOMU (hopMme;

— 9K3aMeH NPOBOAMTCS B MHCBMEHHOHM (hopMe Ha KOMIIbIOTEPE; BO3MOXHO IPOBEICHHE
B (hopMe TECTUPOBAHUS.

3) [uIst I C HAPYILICHUSIMU OTIOPHO-/IBUTaTENIHOTO arapara:

— JeKuuu o(pOPMIIIOTCS B BHUJE DJIEKTPOHHOTO JOKYMEHTA, TOCTYITHOTO C IOMOIIBIO
KOMITbIOTEpA CO CHELMATM3UPOBAHHBIM IIPOrPaMMHBIM 00€CIIeUeHHEM;

— TNHMCHbMEHHBIE 33/1aHUS BBIIIOJIHSIOTCS HAa KOMIIBIOTEPE;

— 9K3aMeH U 3auéT NpPOBOAATCA B YCTHOW (hopMe WM BBINOJHSIOTCS B MHUCHbMEHHOM
dbopme Ha KOMIIBIOTEpE.

IIpy HEOOXOOUMOCTH HpPELyCMaTpUBAETCS YBEIMUYEHHE BPEMEHHM I IOATOTOBKU
OTBETA.

IIponienypa  mpoBeAeHUs ~ NPOMEXKYTOYHOM  aTTecTalMu A OOy4YaroLIUXcCs
YCTaHABIMBAaETCS € Y4YETOM UX UHAMBUAYAJIbHBIX IMCUXO(PHU3NYECKUX OCOOEHHOCTEH.
[TpomesxyTouHas arTecTalus MOXKeT IPOBOJUTHCS B HECKOJIBKO ATAIIOB.

[IpoBenenne mnpoueaypbl OLICHMBAHMUS pE3yJibTaTOB OOy4EHHs JIOIyCKaeTcs C
UCIOJIb30BAaHUEM JUCTAHIIMOHHBIX 00pPa30BaTEIbHBIX TEXHOIOTUH.

ObecnieunBaeTcst JOCTyl K UHQOPMAIIMOHHBIM U Onbnuorpaduyeckum pecypcam B CETH
WuTepHeT Ui Kaxkaoro oOydaromierocs B ¢opmax, aJalTHPOBAHHBIX K OrPaHUYEHUSIM HX
3JI0POBBSI M BOCTIPHSITHS MHPOPMALIHH:

1) nist caensix ¥ caaboOBHIAIINX:

— B IevyaTHOH (hopMe yBeIMYEHHBIM HIPU(TOM;

— B (hopMe 3IEKTPOHHOTO JOKYMEHTA;

2) JUTS TIYXHX U CIa0O0CITBIIAIIUX:

— B Ie4aTHoH popme;

— B (popMe 3JIEKTPOHHOTO IOKYMEHTA.

3) s 00yYAOMINXCS ¢ HAPYLIICHHSIMHU OTIOPHO-IBUTATEIBHOTO allapaTa:

— B TIeyaTHOU hopme;

— B (hopMe 3IEKTPOHHOTO JOKYMEHTA.

10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEHEHUE YYEBHOI'O TIPOLHECCA

VYyeOuble 3aHsATHS mnpoBojsATcs B 7-M U 5-M kopmycax [oul'V (r. J[oneuk,
yi1. Yenmtockunies,186; 18906). s npoBeneHus 1ab0paTOpHBIX 3aHATUH TpeOyeTcs: ayIuTopHs,
o0opysi0BaHHAsT MEJOBOM WJIM MapKEepHOW JOCKOW, MYJIbTHUMEIUIHBIA HPOEKTOp U SKpaH,
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HOYTOYK, KOMILJIEKT y4eOHON MeOenu s CTyACHTOB, pabouee MECTO MpEenoaaBaTelsi, BBIXOI B
WHTepHeT — MPOBOIHOM WK ¢ Ucnob3oBanueM Wi-Fi.

Jlist caMOCTOSITETIbHON pabOThl HMCIONB3YIOTCS TEKCTOBBIE M AJIEKTPOHHBIC PECYPCHI
HayuHoii OMOIMOTEKH YHUBEpCHUTETa W JPYTUX DJICKTPOHHBIX OMOIMOTEUHBIX 0a3 JaHHBIX,
y4eOHO-MEeTOIUUecKoe oOecrieueHre, peACTaBICHHOe B y4eOHO-METOJMUECKOM KaOuHeTe 7-T0
kopmyca (aya.103).

OOyuaronuecss HWMEIOT BO3MOXHOCTh  HCIIONB30BaTh  y4eOHBIE MaTepHaibl 10
TUCITUIIIMHE, pa3MmenieHHble Ha tiatrgopme Moodle LlenTpa mucraHmuoHHOrO 00pazoBaHUs
sKoHOMHUYecKoro ¢akynprera «oH['Y». [lpu wu3ydyeHMHM JUCIHMIUIMHBI TPUMEHSIOTCS
AIIEKTPOHHOE 00YYEeHHE U JUCTAHIIMOHHBIE 00pa30BaTEIbHbIC TEXHOIOTHH.

C  wHCIonmb30BaHMEM  pPeCypcoB  IUIATGOPMBI  JTUCTAHIIMOHHOTO  OOpa3OBaHMSI
OCYILECTBIISICTCSI TEKYIIUH KOHTPOJb 3HAHUK OOYYalOIIMXCS HAa OCHOBE TECTUPOBAHUS U
NPOBEPKH PE3YJIbTaTOB CAMOCTOSATEIBHOM pabOTHI.

11. PEKOMEHAYEMAS JIMTEPATYPA

11.1 OcHoBHas quTEpaTypa:

1. Yepkammn [1.A. Ctparerus ynpasieHus B3auMoOTHoIIeHUsIMU ¢ KireHTtamu (CRM):
yuebnoe nocobue / Yepkammn [1.A. — Mocksa: UaTepHet-YHuBepcuter MH(MOpMAIMOHHBIX
Texnonoruit (MHTYUT), Aii [Tu Ap Menua, 2020. — 420 c. — ISBN 978-5-4497-0695-9. —
Tekcr: anekrponuslii / IPR SMART: [caiit]. — URL: https://www.iprbookshop.ru/97585.html

2. MapkeTUHT OTHOIIEHHI: yueOHO-MeToanyeckoe mocobue / coct. M. H. becnaras. —
Honenk: JouHY, 2019. — 108 c.

3. Uran, [I>xoH. MapKkeTHHT B3aMMOOTHOIIIEHUH. AHAIN3 MAPKETUHTOBBIX CTPATErHil Ha
OCHOBE B3aMMOOTHOILIEHUN [DNeKTpoHHBI pecypc] : y4deOHUK i CTYJEHTOB BY30B,
00y4aromuxcs Mo CrenualbHOCTsIM SKoHOMHUKH U yripaienus 080100 «Kommepius (ToproBoe
neno)» 080301 / k. Uran; nep. ¢ anrn. E. O. Jlanass. - 2-e u3n. - M.: KOHUTU-JIAHA, 2012. -
375 c. - (Cepust «3apyOexubiii yueOuuk»). - ISBN 0-273-68623-2 (anrmn.), ISBN 978-5-238-
01321-3 (pycck.)

11.2. lonoiHuTeNbHAS JIUTEPATypa

1. Axynuu, WM. JI. MapkeTHHI B3aUMOOTHOILIEHUH: yueOHO-MeTonueckoe nocodue / M.
JI. Akynmua. — MuHck: Bermiimas mkosa, 2010. — 252 c.

2. beciitas M. H. [lomonHeHHass peajbHOCTh Kak HOBass (opMa B3auMOJCHCTBUS C
norpedurensmu / M.H. becnisitas / BectHuk JloHenkoro HanroHanbHOro yHUBepcurera. Cepust
B. Oxonomuka u mpaso. — 2018. - Ne 3. —C. 40-48

3. Hparanuyk, JI. C. IloBemenwe mnorpeOuTeneil: y4eOHHMK Ui CTYJCHTOB BY3OB,
oOyuatomuxcs no crneuuansHoctu 080111 "Mapkerunr" / JI. C. [paranuyk. - Mocksa:
NHOPA-M, 2011. - 192 c.

4. benssues, M. U. IloBenenue norpedbureneii: yuedbHoe nmocodue Ui CTyASHTOB BY30B,
KOTOpbIe OOy4YarTCs 10 00pa30BaTENIbHO-IPOPECCUOHAIBHOW MPOrpaMMe  CHEIHAINCTA,
MarucTpa cnemnuanbHoctu "MapkeTunr" / M. U. bensapues, JI. M. MBaneHko; JloHeUKui
HalMOHaJIbHBIA yHUBepcuTeT. - Jlonenk: JlonHY, 2008. - 303 c.

5. CepreeB, A. M. IloBenenne mnotpeduteneil: pemaromuil ¢GakTop YCHEUIHON
mapkeTuHroBoil kommanuu / A. M. Ceprees, E. A. boituenko. - MockBa: Eksmo education,
2006. - 316, [1] c.

6. Maswnkuna, E. 1I. MapkeTunr B oTpacisx M cdepax ACATENbHOCTH: YYEOHHK IO
cnenuansHocTr "Mapketunr" / E. M. Ma3unkuna. - PoctoB-Ha-/{ony: ®enunkc, 2012. — 333 c.

7. MapkeTHuHT: CO3/1aHi€e U TOHECEHUE TOTPEOUTETHCKOMN IIEHHOCTH: YUYeOHUK / 110 001,
pen. L.1. Ckopoboratsix, P.P. Cunopuyka, C.H. Aunpeea. — MockBa: UHOPA-M, 2024. —
589 c.


https://www.iprbookshop.ru/97585.html%202
https://www.iprbookshop.ru/97585.html%202
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12. ”TH®OPMAIIMOHHBIE PECYPCbI

1. HannonanbHas 3JieKTpoHHasi oudauorexka (HOB): denepanbhas rocygapcTBeHHas
uHdopmanmonnas cucrtemMa /| MunuctepctBo Kysnbrypel P®; Poccuiickas rocymapcTBeHHast
oubmuoreka. — MockBa, 2019- . — URL: https://rusneb.ru/ (mara oOpamenus: 01.09.2023). —
Pexum gocryna: cBoOoaHbIH, noanucka. HeoOxoauma ycTaHOBKa MpOrpaMMHOTO 00ecreueHusl.
— TeKCT: 3JEKTPOHHBIN.

2. eLIBRARY.RU: nayunas snekTpoHHas OuOnmoreka: cailt. — Mocksa, 2000- . —
URL: https://elibrary.ru (mara oopamenus: 01.09.2023). — Pexxum moctymna: ajii aBTOPU30B.
MoJb30BaTeel. —TeKCT: JIIEKTPOHHBIN.

3. Hayunass osnexktponHas Oubnmorexka «KubepJlenmnkay: caiit / Acconmanus
«OtkpeiTas Hayka». — MockBa, 2014- . — URL: https://cyberleninka.ru/. — Pexxum nmoctyma:
cBOOOHBIN. — TeKCT: ANEKTPOHHBIH.

4. DnekTpoHHO-OMONMKMOTeUHas cucreMa «JIaub»: [caiit]. — URL: https://e.lanbook.com
(mara obpamenusi: 01.09.2023). — Pexum goctyna: Ajis aBTOPU30B. MoOJib3oBaTeneil. — Tekcr:
3JIEKTPOHHBIMN.

5. 9BC KOpaiit: >nexkTpoHHas 6uOIMOTEeYHAs cucTema: cat. — Mocksa, 2013. — URL:
https://biblio-online.ru (mara o6pamenus: 01.09.2023). — Pexum moctyna: Jis aBTOPU30B.
IIOJIb30BaTeseN. — TEeKCT: 2JIEKTPOHHBIM.

6. DaexkTpoHHo-0udIMoTeuHas cucrema Jloul'VY: caiit / ®I'BOY BO «Jlonl'Y». —
Honeuk, 2016- . — URL: http://library.donnu.ru/ (mara oopamenus: 01.09.2023). — Pexum
nocTyna: cBOOOIHBIN. — TeKCT: AIeKTPOHHBIM.

7. DaekTpoHHBIH KaTajgor Hayunoii oubmmorexku onl'Y: pa3aen caiita / Hb Honl'VY. —
Tekcrt: anekrponnsii // ObC Houl'Y: caiit. — URL: http://library.donnu.ru/catalog/ (mara
oOpattenusi: 01.09.2023). — PesxxuM pocTymna: MOMCK CBOOOJHBIM, AJIEKTPOHHBIE JTOKYMEHTBI —
JJIA 11oJib3oBateseit JJoHl Y.

8. JaexTponnblii apxuB Joul'Y: pasmen caiita / Hb Jlonl'Y. — Tekcr:
anektponHbli // OBC [Joul'Y: caiit. — URL: http://repo.donnu.ru/ (mara oOpamieHus:
01.09.2023). — Pesxxum pocTymna: CBOOOHBIIA.

13. MPOI'PAMMHOE OBECIIEYHEHHE

1. Windows 7 PRO (kopnopatuBHas auuensus oY Ne 46484614)

2. Microsoft Office (kopropatuBHas aunen3us oY Ne 46472919)

3. Microsoft Visual Studio (siuniensust nporpammsl Dream Spark i1t BhICIINX y4eOHBIX
3aBe/IeHNN )

4. Awntuupyc Kacnepckoro, Adobe Acrobat Reader, xPDF (iuuen3zuu GPL, Apache,
BSD ny1s1 cB0601HOTO TIPOTPaMMHOTO OOECTIEYeHUS).
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https://elibrary.ru/
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