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MAPKETHUHI YCJIYT

YKpynHeHHas rpyrnna HanpapjieHuii 38.00.00 DKOHOMHKA U yrpaBleHHE
TNOArOTOBKH

[Iporpamma Beiciuero o6pa3oBatus [Iporpamma MarucTparypbl
Hanpasnenue noaroToBKH 38.04.02 MenemxMeHT
Marwucrepckas mporpamma MapkeTiHr
Kpanngukauus Maructp
®opma obyuenus Ounas, 3a04Has

PaBouas nporpamma aJlanTHpoBaHa JTst JINLL
C OrpaHH4€HHbIMH BO3MOXKHOCTAMH 3710POBbS H MHBANTU/OB

Jloneux 2024




PaGovas nporpamma swcimnanns «Mapierunr yeayr» juis  obyvaiotmxes 1o
HanpaBeHmo noarotonku 38.04.02 Menemkment (Marucetepekas mporpavva: MapkeTHtr)
COCTABMEHA HA OCHOBaHWM (DeaepatbHOro rocyjapersentoro obpasopareibHOro CTaHiapra
BHICIICTO OOPA3OBAHMA ~ MAIHCTPATYPA 10 HANPABACHHIO [10rOTOBKH 38.04.02 MenemmenTt,
VIBEPKICHHOTO TpHKasoM Muuucrepersa Hayki W Bbiciero o0pasoBausi Poccnitckoit
Genepawnin o1 «12» asrycra 2020 r. No 952, [opsjika opraHu3alidi 1 OCYIIECTBIIEHHS
00pasoBaTeALHON ACATCABHOCTH 110 00pa3oBaTE/ILHBIM MPOrpaMmMam BbICLICTO obpazoBanus —
nporpammam  Gakanaspuara, nporpavMMam  cretanutera, nporpaMMam MAarucTparyphl.
YTBEPXKICHHONO NPHKA3oM MunmcTepeTsa Haykn W Bbiciiero 006pa3oBaHus Poccuitckoit
Oenepaunn ot 06 anpens 2021 r. No 245 (¢ u3Mm. 1 j1011.), B COOTBETCTBHH C yueOHbIM MIAHOM,
yTBepKICHHBM Yuensiv coperom GI'BOY BO «[lonl'Y» ans nabopa 2024 roaa.

Paspabotunk: d%
JIOTEHT Kayepbl MApKeTHHTA W JIOTHCTHKH 47/ M. H. becnisitast
KaH/l. 9KOH. HAyK, JOLEHT

PaGouas nporpaMN;a oj100peHa Ha 3ace1aHnK Kadepbl MapKETHHTA H JIOTHCTHKH
[Tporokon ot 26.03.2024 r. Ne 8a

3asemyrommit kadenpoit erviig W/ T. B. UGparnmxainsiosa
COI'JTACOBAHO:

Jlexan 5KOHOMHYECKOro (hakybTeTa 10. H. Ilomukos
28.03.2024 r. :

VueGHO-METOAMUECKAs KOMUCCHS IKOHOMHUYECKOT0 (aKybTeTa.
[Ipotoxon o1 27.03.2024 r. Ne 7.

[Tpencenaresb WH. Crpennna

PyKkoBoaHTEb OCHOBHOM MPO(ecCHOHATbHOMH
o6pa3oBaTesIbHON MPOrpaMMBbl,

JI-p 9KOH. HayK, JIOLL. T. B. U6parumxanunosa
26.03.2024 r.




1. MECTO JUCHUILIVNHBI B CTPYKTYPE OBPA3OBATEJILHOM ITPOT'PAMMBI

1.1. TpeGoBanus K NpeaBapuTeIbHOI MOAr0TOBKe o0yuarommxces,
NpeAlIecTBYIOIINE U COMYTCTBYIOIIME JHCHUIIMHBI, HA KOTOPBIX OCHOBBIBAETCSI H3yYeHHe
JAHHOM:

JAUCHUITIIMHBI IMporpaMmbl MarucTparyphbl: MCHCIPKMCHT)),

«MeTronoJiorus U METOIbl HAYYHBIX HCCIIEIOBAHUI.

«MapKeTUHTOBBII

1.2, IncumniadHbl, KypcoBble padoThl U MPAKTHKHU, IVIsI KOTOPbIX OCBOEHHE JTAHHOMI
AUCHHIIMHBI He00X0IUMO KAK NMpeAlIecTBYIolIee:

«MapkeTuHI WHHOBalMi», «MapKeTUHT OTHOWIEHU», «MapKEeTUHT BIICYATICHUI,
«HTEepHET-MapKETHHT Y, MPOU3BOJICTBEHHAs]  MpaKTHKa: MpaKTHKa 0  MPOPIIIIO
po)eCCHOHAIBHON NIeATEIILHOCTH; MPOU3BOJICTBCHHAS] MPAKTHKA: MPEIIUIIOMHAs MPAKTHKA;
BBIITYCKHAas KBaJIM(UKAIOHHAas paboTa.

2. OIMCAHHUE JUCHUIIJIMHBI

2.1. O01mas xapakTepucTHKA

HanmenoBanme mokasaTeins 3HaueHUEe NoKa3aTes

38.04.02 MenemxMeHT
(Maructepckas mporpaMma: MapKeTHHT)

HazBanue oOpa3oBaTenbHOI MporpaMmbl

[[Indp u Ha3BaHHUE B COOTBETCTBUU C

V9eGHBIM IIZHOM b1.B./IB.1.1 «MapkeTuHr yciayr»

Yacth 00pa3oBaTenbHOM MPOrpaMMbl BapuaTuBHas yacTh: BEIOOp 00y4daromerocs

KonngecTBO 3a4eTHBIX € AWHUIL / BCETO YaCOB 4144

2.2. Pacnipenesienue 4acoB 1o (popMaM U nepuoaaM o0y4eHus

O0111ee KOJIMYECTBO YaCOB
o o | £ CaMoCTOs-
opMa o, 3 6 o
> | nekuu- | mabopa- | MpakTH- | TeIbHOU dopma
00y4eHus 5 BCETO
8 OHHBIX | TOPHBIX | YECKUX | PabOTHI + KOHTPOJIS

KOHTPOJIb
QOunas 1 1 34 17 93 144 3a4eT
3aouHas 1 1 8 4 132 144 3a4eT

3. HEJHW JTACHUATIIINHBI

DopMHUpPOBaHUE Y CTYJIEHTOB OCHOBHBIX TEOPETUUYECKUX 3HAHUM, MPAKTUYECKUX HABBIKOB
U KOMIIETEHLUH, He0OXO0AUMBIX JUIs 3((HEKTUBHOIO MCIIOJIB30BaHMs PA3JIMYHBIX BHIOB YCIyT B
OTpacJIsIX HapOJAHOIO XO35MCTBA, PACKPHITh COEpkKAHNE U OCOOEHHOCTH KOHKYPEHIIUN YCIyT B

Ppa3InYHbIX C(i)ean JACATCIIbHOCTH.

4. KOMIIETEHIIMX OBYYAIOIIET'OCS, @OPMUPYEMBIE B PE3YJIbTATE
OCBOEHHUS KOMIIOHEHTA OFPA30BATEJIBHOM IMPOT'PAMMBI, X

NHANKATOPBI U IIVTAHUPYEMBIE PE3YJIbTATHBI OBYUEHUSA

4.1. KomnereHuuun

I1K-1. CnocobeH pa3pabareiBaTh COBITOBYIO CTPATETHIO U MAapKETHHIOBbIE MPOIPaMMBbI

IIPOJTYKTOB, YCIIYT U TEXHOJIOTHI




NHaukaTopbl KOMIIeTeHIH

IIpodeccuonanbubie
KOMIIeTeHIM U

HNuaukaropsbl

Pe3yabTarbl 00yueHust

IIK-1. Cnocoben
pa3pabarbIBaTh
COBITOBYIO CTPAaTETHUIO
Y MapKETHHIOBbIE
IPOTrpaMMBI
IPOAYKTOB, YCIYT U
TEXHOJIOTUI

I1K-1.1.
PaspabartbiBaeT
CTpaTeruu pa3BUTHUS
MPOJIyKTOB, YCIYT U
TEXHOJOTHH U
YIPaBISIET UMU

nK-1.1.1. 3naem CpaBHUTEIbHbIE
XapaKTePUCTUKU POCCUUCKUX U 3apyOEKHBIX
MIPOJIYKTOB, YCIIYT M TEXHOJIOTHI

IIK-1.1.2. 3uaem Teopuro U METOJbI OIICHKH
3QGEKTUBHOCTH  MPOIYKTOB,  yCIyr |
TEXHOJIOTHH

IIK-1.1.3. 3naem HOMEHKJIATYpy MPOIYKTOB,
YCIIYT ¥ TEXHOJIOTUI

IIK-1.1.4. 3naem Teopuio )KU3HEHHOTO LKA
IpOAYyKTa

IK-1.1.5. 3naem metTonsr u cpenctra coopa,
aHalnM3a HWHTEPIPETAlMd ¥ BHU3yaTU3allud
UCXOAHOW  HMHpOpMamuMud O  MPOAYKTax,
yCAYTrax U TEXHOJOTHSX

IMK-1.1.6. Ymeem OpraHu30BbIBATh
WCCJICIOBAHMSI U YIPABIATH UCCIEAOBAHUIMHU
M0 M3YYEHHUIO MOTPEOUTENLCKOTO CIpoca Ha
MPOJYKTHI, YCIYTH U TEXHOJIOTHH

IIK-1.1.7. Ymeem ananuzupoBaTh MPOILECCHI
cmpoca W TPOJAX TPOAYKTOB, YCIYT W
TEXHOJIOTUI

IIK-1.1.8. Ymeem pa3pabarbiBaTh CTpaTETUH
TOBApHOTO ACCOPTUMEHTA, TOBapHOU
HOMEHKJIATypbl W TOBapHbIX  Mapok
IPOAYKTOB, YCIYT U TEXHOJOTHM

MK-1.1.9. Ymeem paccuuThIBaTh
3 PEKTUBHOCTh HOBBIX HPOAYKTOB, YCIYT U
TEXHOJIOTHI

I1K-1.2.
Omnpenenser
noTpeOHOCTH
3aKa34MKOB
MPOJIYKTOB, YCIYT U
TEXHOJIOTUH

IIK-1.2.1. 3naem 0cHOBBI MapKeTHHIa

MK-1.2.2. 3naem  crnenuaiM3upoOBaHHOES
mporpaMMHoOe obecrieueHue 1 0a3bl TaHHBIX

nK-1.2.3. 3naem MOJIEITH MPOIAXK

MPEA0CTABIISEMbIX (mpensiaraembIX)
opraHu3armein MPOJTyKTOB, YCIyT,
TEXHOJIOTUH

MK-1.2.4. 3naem Merompl TIPOBEIACHUS
KOJWYECTBEHHBIX n KauyeCTBEHHBIX

WCCIICIOBAHUN TPOJAXK MPOAYKTOB, YCIYyTr H
TEXHOJIOTUH

IIK-1.2.5. Ymeem OCYILIECTBIISATh
B3aUMO/ICVICTBUE c [apTHEPaMH u
3aKa34yMKaMu IIPOJYKTOB, yCIIyT u
TEXHOJIOTHI

IMK-1.2.6. Vmeem olieHUBaTh CUTYyallUI0 H
NPUHUMATh  PEHmICHHS 10  MpoJakam
MPOJYKTOB, YCIYT U TEXHOJIOTUHN

MK-1.2.7. Ymeem TnpOW3BOJNUTH aHAIHA3 H
BBISIBJSITh  KOHKYPEHTHBIE  TIPEUMYIIECTBA




3

OpraHM3aluy Ha PBIHKE IPOAYKTOB, YCIyI U
TEXHOJIOTUN

IIK-1.2.8. Ymeem paboraTh c
ABTOMATH3UPOBAHHBIMM ~ 0a3aMu  JIaHHBIX
IIOTCHIUAJIbHBIX 3aKa34uKOB MMPpOAYKTOB,
YCIAYT U TEXHOJOT M

IK-1.3.
PazpabarsiBaer
CTpaTeruu cObITa
MIPOJYKTOB, YCIYT U
TEXHOJIOTHI U
MEPOIPHUSITHS 110 €€
OCYIIECTBIICHUIO

IMK-1.3.1. 3naem MOJIeNH MPOJIAXK
MPOJYKTOB, YCIYTH TEXHOJIOTHM

IIK-1.3.2. 3naem 0CHOBBI MAPKETHHTA

IIK-1.3.3. 3naem ctparerun cObITa, KaHAJBI
pacmpeneieHuss W METOIbl  OpraHU3aIluu
CHCTEMBbI TOBAPOIBIIKECHUS M ITPOITAK

IIK-1.3.4. 3naem wmeTonuKy pa3pabOTKH
MapKETHHTOBBIX IIAHOB

IIK-1.3.5. 3uaem TeHIEHUUH PA3BUTHUSA
crpoca Ha pBIHKE MPOIYKTOB, YCIYT H
TEXHOJIOTHIA, pa3paboTKu CTpaTeruu
pa3BHUTHs OpraHU3aIUH

IIK-1.3.6. Ymeem pazpabarbiBaTh CTPATETUIO
pa3BHUTHSA COBITOBOM JeSTSIIHOCTH
OpraHu3ai B 00JACTH MPOAAXK MPOIYKTOB,
YCIYyT Y TEXHOJIOTMHA HAa OCHOBE TEHACHLHM
pa3BUTHSA pPBIHKA MPOAYKTOB, YyCIyr U
TEXHOJIOTHI

MK-1.3.7. Ymeem CBOEBPEMEHHO
pearupoBatb Ha W3MCHCHHS Ha PBIHKE
MPOAYKTOB, YCIAYT M TEXHOJOTHIMA

IK-1.3.8. Vmeem oneHWBaTH CHTyalHIO HA
pPBIHKE TPOJYKTOB YCIYyr W TEXHOJOTHHA W
[IPUHUMATh PELICHUS

5. IPOI'PAMMA JUCHUIIJINHBI

Tembl

Kparkoe conepxkanue TeMbl

CoaepaxareabHblil Mooy b 1. Posb 1 3HaYeHHe cepbl YCIYyT B COBPEMEHHOH JKOHOMUKE

Tema 1. Yeayru u
CepBUCHAsI IeSITeITHHOCTD
B COBPEMEHHOM 00I1IeCTBE

1. Ponb u 3HaueHue cheprl yciIyr Ha COBPEMEHHOM JTarle.

2. CepBUCHAas U MHIyCTpHUATbHAS YKOHOMHKA.

3. Hctopust cTaHOBJIEHUS MapKETHHTA YCIIyT

4. MeTon0a0rHuecKue 0COOEHHOCTH MapKEeTHUHTa YCIIYT.

5. Buapl MmapkeTHHTra U KOMIUIEKC MapKETUHTA IS CPEPHI YCITYT.

Tema 2. CymHocTs,
XapaKTepUCTHKA U
KJaccu(uKanus yciyr

1. CyurHocTs 1 kiaccuukanus yciayr. OCHOBHbIE IPUHIUIBI U LENTN

KJIaCCU(PUKAITIHI

2. OtnuyuTeNnbHBIE OCOOEHHOCTH YCIyrd oT ToBapa. (OCHOBHBIE
XapaKTEPUCTUKU YCIIYT.
3. XapakTepucTtuka chepbl o0cykuBaHus. BUabI yCyT.

Tema 3. MapkeTunr
JIEJIOBBIX YCIYT.
Perynupoanue cheps

yCIIyT

1. 3HaveHue U CYyITHOCTH JIEJIOBBIX YCIYT
2. Konnenmus mapkeTuHra B chepe Je0oBBIX yCIyT
3. PoHok genoBbIx yemyr. O6mas xapakrepuctuka. Mcecnenoanue

MpOo(UIBLHOTO phIHKA

4. PerynupoBanue cepsl yciyr. [lepcriekTuBbl pa3BUTHS.




Tembl

Kpartkoe conep:kanue TeMbl

Tema 4. Ynpaienue
B3aUMOOTHOIIECHUSIMU C
KiueHTamu. Pucku B
WHyCTPUU CEpBHUCA

1. OcHOBHBIE BONIPOCHI IIOKYIIATENBCKOTO NOBeAcHMs. Monenb
IIOKYIIAaTEIbCKOIO MOBECHUsA. XapaKTepUCTUKU IIOKYIIATEIICH.

2. KnmeHrckas JIOsUIbHOCTb, €€ CYIIHOCTb, (JOPMHUPOBAHUE,
HU3MEPEHHUE.

3. IIpyunHbI ¥ BUIBI TOKYNIATEIbCKUX PUCKOB, IIyTH UX YMEHBIICHUS.
4. ®opmupoBaHue BHYTPU(UPMEHHON CHCTEMBI pearnpoBaHus Ha
KaJI0ObI KJIMEHTOB.

5. I3yuyeHue 0xuJaHuil KJIMEHTA.

Tema 5. KauecTBo B
UHIYCTPUU YCIYT U
CTaHIAPTHI

00cCITy )KHUBaHUS

1.ITonsiTHe KauecTBa U CYyIIHOCTH MPOOJIEMBI Ka4ecTBa B chepe yCiyT.
V3MeH4YMBOCTh  KadecTBa YCIyI'M Kak OCHOBHasg mpoOiema
MapKETHHTOBBIX yCIIYT.

2. ®@axropsl, ompexpensiomue kKadectBo yciyr Ormpenenenue u
MIOKA3aTeNI KauyecTBa YCIyTH.

3. Mogenp KkadecTBa YCIYT.
Ka4ecTBO.

4. DddextuBHOCTH B cdepe yCIyT.
MOBBIIIICHHUS KAU4eCTBA YCIIYT.

5. Crangapt oOcCiyKMBaHUS U [IPOLIEypa €ro pa3paboTKH.

6. KauecTBo yciyru kak KOHKYpEHTHOE TIPEUMYIIECTBO (DHPMBI.

7. W3ydeHue yIOBIETBOPEHHOCTH KJIMEHTAa TIOCIE MPHOOpPETCHUs
YCIYTH.

OxugaemMoe ©  BOCHPUHHUMAEMOE

Onenka 3(PPEKTUBHOCTH

CopepxareibHbIH MOAYJIb 2. MapKeTHHIOBbIIi HHCTPYMEHTApHii B cdepe ycayr

Tema 6. IlpoexkTupoBaHue
MPOAYKTOB U MPOLIECCOB B

cdepe ycmyr

1. Cneuncuyeckne 0cCOOEHHOCTH TOBAPHOM MOJUTUKHU HA PHIHKE YCIIYT
2. JKu3HEHHBIN ITUKIT YCITyTH.

3. Pa3paboTka HOBO# yciryru. @akTopsl, onpeAensonue NoTpedHOCTb
B HOBOM yCIIyTe€.

4. Ilennoctb ycayru. Mojienp HEHHOCTH YCIYTH.

Tema 7.
[{enooOpa3oBaHue B
CEpPBHCHOM AEATEIbHOCTH

1.0cobeHHOCTH POPMHUPOBAHUS LIEHBI HA YCIIYTH.

2. llenu ueHoBo# MonUTUKU. LleHOBBIE cTpaTeruu.

3. IIpomecc popmupoBanusi paBHOBECHOM 11eHBI. CTETeHb
YYBCTBUTEIBHOCTH K IIeHE. PacyeT 1ieHbl Ha yCIyTY.

4. Metoibl ¥ MOZIETH (POPMHUPOBAHUS 1IEHBI B Cepe yCIyT.
5. llenoBble akiuu. Moaudukarus meH.

Tema 8. MapkeTuHroBbIe
KOMMYHUKAIUHU B chepe

yCIIyT

1. KoMMyHHKaIlMOHHBIE HHCTPYMEHTHI IPEATIPUATHS CPEPhI yCIyT

2. Oco0eHHOCTH COBPEMEHHOTO NMPOU3BOCTBA PEKJIAMHOTO MPOJIYKTa
B c(hepe mpodeccuoHaIbHOTO 00CTYKUBAHUS

3. Crneuunduka pekjiaMHbIX COOOIIEHUH

4. ToproBelif MAPKETUHT U €TO POJIb B IPOJABHKCHUN YCIIYT.

5. INabauk pusneinas B chepe ycayr

Tema 9. OcobenHOCTH
peaM3anuu, KaHaIbl
pacmpeeneHus yciuyr

1. Ilonsarue pacnpenenenus. Buasl cucrem pacnpenenenus B cepe
yCIIyT

2. PpIHOYHBIE TIOCPETHUKN B HHIYCTPHH CEPBHCA.

3. IlonsiTHe COBITOBOI MOMUTHKH (PUPMBI.

4. IIpuponaa kaHanoB pacupeeneHus. MeTo sl 1 KaHaibl CObITA.
Br160p crctembl cObITA.

Tema 10. Yopanenue
MAapKETUHIOM B
CEPBUCHBIX CTPYKTYpax

1. MapkeTHHroBbI€ MO/Ipa3/IeICHUsI CEPBUCHBIX CTPYKTYP

2. YmupaBieHHe TOPTOBBIM H OTIEPAIIMOHHBIM ITEPCOHATIOM B cepe
po(eCCHOHATIBHOTO 00CTY>KUBAHHS

3. OpraHu3anoHHas CTPYKTypa NPEANPHUITHI ChEephl yCIyT

4. JlenoBasi 3TUKa B MQpPKETUHT€ YCIYT




6. CTPYKTYPA U COAEP KAHUE JUCIHUIIJINHBI

6.1. ®opma o0yuyeHus — ouHas, kypc — 1, cemectp — 1

HaumeHnoBanus coepxaTebHbIX MOLYJIEH
U TEM

KonmuectBo yacoB

Jlexu. ‘ Jlabop. | [Ipakr. |CPC+K | Bcero

CopepxareibHbIH MOAYIb 1. PoJib U 3HAYEHH

e cepbl YCJIYT B COBPEMEHHON IKOHOMHKE

Tema 1. Yenyru u cepBrUcHas JeT€IbHOCTD B 5 i 1 6 9
COBPEMEHHOM O0IIECTBE
Tema 2. CymHOCTb, XapaKTEPUCTHUKA U

2 - 1 7 10
KJaccu(UKaus yCiayr
Tema 3. MapKeTHHT AEJIOBBIX YCIYT.

4 - 2 8 14
PerynupoBanue cepsl yeayr
Tema 4. YrpaBieHue B3aMMOOTHOLIEHUSIMU C 4 i 5 10 16
KJIMeHTaMH. PUCKU B MHyCTpUHU cepBUca
Tewma 5. KauecTBO B MHAYCTPHUH YCIIYT U

4 - 2 11 17
CTaHJapThl OOCTYKUBAHUS
HToro no cogepxkarebHOMY MOAYJIIO 1 16 - 8 42 66

CoaepxareJibHbIA MOAYJIb 2. MapKeTHHIOBbIH HHCTPYMEHTAPHIA B cepe ycJayr

Tema 6. [IpoexTupoBanue MPOAYKTOB U

5 - 2 11 18
poLeccoB B chepe yciayr
Tema 7. lleHooOpa3oBaHue B  CEpBHUCHOMU 4 i 5 10 16
JIEeATEITbHOCTH
Tema 8. MapkeTHHrOBbIE KOMMYHHKAIIUU B cepe

4 - 2 10 16
yciIyr
Tema 9. OcobeHHOCTH  peanu3alldd, KaHaJbl 3 i 5 10 15
pacnpeesieHus yCayr
Tema 10. YpaBieHne MapKE€TUHIOM B CEPBHCHBIX 5 i 1 10 13
CTPYKTYpax
HToro no cogepkareJbHOMY MOAYJIIO 2 18 - 9 51 78
Bcero mo komnonenty OITIOIT 34 - 17 93 144

6.2. ®opMa o0yueHus — 3a04Has, Kypc — 1, cemecTp — 1

HaumeHnoBanus comepxaTenbHbIX MOTYJICH
U TEM

KonmuectBo yacos

Jlexir. ‘ JlabGop. ‘ [Tpakr. ’CPC+K ’ Bcero

CopepxaresbHbii MOAYIb 1. Posib U 3HAYEHH

e cepsl yCIyr B COBpeMEHHOI YIKOHOMHKE

Tewma 1. Yenyru n cepBuCHas 1eATEIBHOCTD B 0.2 i i 8 82
COBPEMEHHOM 00IIIEeCTBE ’ ’
Tema 2. CymHoCTb, XapaKTEpUCTHKA U

0,2 - - 8 8,2
KJaccu(uKalus yciayr
Tema 3. MapKeTUHT J€/I0BbIX yCIYT. 0.6 i 0.2 12 12.8
PerynupoBanue cepsl yciyr
Tema 4. YrpaBneHue B3auMOOTHOLIEHUSIMH C 1 i 0.3 16 17.3
KJIMeHTaMH. PUCKM B MHIyCTpUM cepBuUca
Tewma 5. KauecTBO B MHHAYCTpHUH YCIYT U 1 i 05 16 175
CTaHJAPThI 00CITY>KUBAHUS
HToro no cogepxkarebHOMY MOAYJIIO 1 3 - 1 60 64

CoaepxarejibHbIA MOAYJIb 2. MapKeTHHIOBbIH HHCTPYMEHTAPHIA B cepe ycJayr

Tema 6. IIpoekTupoBaHne MNPOAYKTOB U 12 i 0.8 16 18
MIPOIIECCOB B chepe yCayr
Tema 7. [IlenooOpa3oBaHWe B  CEpBUCHOMU 1.2 - 0,8 16 18




JIeATEITbHOCTH

Tema 8. MapKkeTHHrOBbIE KOMMYHUKAIMH B cepe 12 0.6 16 178
yCIIyT

Tema 9. OcoOeHHOCTH peanu3aluu, KaHaJbI 1 0.4 12 13,4
pacnpeneneHus ycayr

Tema 10. YrpaBiieHue MapKETHUHIOM B CEPBUCHBIX 0.4 0.4 12 12.8
CTPYKTYpax

HToro no cogepxareibHOMY MOAYJIIO 2 5 3 72 80
Bcero no komnonenty OINOII 8 4 132 144

7. OHEHOYHBIE MATEPHAJIbBI (CPEACTBA) JJISI TEKYIIEI'O KOHTPOJISA
YCHEBAEMOCTH, IPOMEXXYTOYHOM ATTECTAIIUA

7.1. KoHTpOJIbHBIE BONPOCHI

1. Yro, Ha Bam B3rmsiz, sBisiercs yenyroi? [Touemy cdepa nmpousBoacTBa u chepa yciayr
HEPa3pbIBHO CBSI3aHBI?

2. Ha3oBuTe YeThIpe COCTABIISIONIME 3JIEMEHTa MAPKETUHIa-MUKC YCIIYT.

3. OxapakrepusyiTe YyCIyry, Kak IIPOLECC B3aUMOJCHCTBUS MEXIy IPOAABLOM U
norpedurenem. KTo siBiaseTcst npsMbIM MoydarenaeM yCiayru?

4. Yro 3HauUT U3MEHYUBOCTh yciayru? Kakue (hakTopbl UMEIOT CyIIECTBEHHOE BIMSHUE HA
W3MEHYUBOCTH YCIyTu?

5. YUto sBnseTcs LeIblo MapKeTHHra B cdepe yciayr?

6. Uto npezcraBiseT co00# pacmpeeseHne yCIyT Ha KaTeropun?

7. UTo 03Ha4yaeT HeOCs3aeMOCTh U U3MEHUUBOCTh YCIyr?

8. HazoBuTe 1 oxapakTepus3ynTe CTauu )KU3HEHHOTO IIUKJIa YCIyTH

9. OTpacneBoe MPUMEHEHHUE JEIIOBBIX YCIYT.

10. MapkeTHHroBast OpUEHTAIUS TIPEATIPUATHS, IPEIOCTABIISIFOIIETO YCIIYTY.

11. Kakum 00pa3oM ocymecTBIsSeTCS CerMeHTalus yCIyTrl [0 MOTHBaM ee BbiOopa?

12. Kak oraen MapkeTHHIra MpeNnpHUsITHs MOMKET ONpEeNeluTh IepeyeHb YCIyr, Ha
KOTOPBIX CIIEAYET COCPEOTOUUTh HAUOOBIINE YCUITUS?

13. PackpoiiTe BO3MOKHOCTH MaTpHUIbl CTpATErnid MPEANpPUATUS HA Pa3IUYHBIX CTAJUAX
YKU3HEHHOTO 1IMKJIA YCIIyTH.

14. Kak MOXHO YIpaBisITh JIOSUIBHOCTBIO KiMeHTOB? Kakue neiicTBUsS HE0O0X0IuMO
OpeANpPUHUMATE MPEANPUATUAM CPephl YCIyT Ul yIepKaHUs JOSIIBHOTO MOKyaTes?.

15. Kakume cymiecTBylOT BUIBI IPOrpaMM JIOSUIBHOCTH, W B 4YEM 3aKJIIOYAIOTCA MX
IIPEUMYIIECTBA U HEAOCTATKU?

16. B ueM pasHuia M1y KaueCTBOM yCIIYT U Ka4eCTBOM OOCITYyKUBaHUs?

17. Ha3oBuTe OCHOBHBIE METOJBI OLIEHKM KadecTBa yciuyr. [lo kakuMm mokasarensm
OLICHUBAETCS KAYeCTBO yCIyTH?

18. Kakue TpeGoBaHUS NMPEABABISAIOT CEPBUCHBIE YCIYI'M K JMYHOCTH CIELHAUCTa, MX
OKasbIBaroLIero?

19. Kaxoii cTpaTeruu 1eiaecoo0pa3Ho NPUAEPKUBATHCS B OTHOLIEHUHU YCIyT 110 KaTerOpHU
«Tpynueie nern»? Kakum o0pa3oM MOKHO YBEJIWYUTH JOJIO PhIHKA YCIYT, OTHOCALIUXCA K
kareropuu « TpyaHsie netn»?

20. B yem 3akiroyaeTcs CyIIHOCTb YIIPaBJIEHHS KaueCTBOM Ha MPEANpPUATUSAX c]epsl
yciyr?

21. Kakum 006pa3omM OCyIIEeCTBIISETCS CETMEHTAIIHS YCIYTH 110 MOTHBAM €€ BbIOopa?

22. Kakue ycnyry BXOJAT B chepy I0pUINIECKOT0 KOHCYIbTUPOBAHUS?

23. Kakum o00pa3oM MOXHO aHaJM3UPOBATh BIUSHUE TOTPEOUTENCH yCIyr Ha
npennpustue?
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24. OOBsCHHTE, MOYEMY B IOCJICAHEE BPEMSI PACTET CIPOC HA YCIYTH KOHCAJITHHTOBBIX
bupm?

25. KakuM 00pa3oM MOXHO OLIEHUTh SKOHOMHYECKUH 3((EeKT OT MOBBIIIEHUS KayecTBa
yciyru?

26. Urto Takoe nnxuHupuHr? [lepednciure ero o0cCoOOCHHOCTH.

27. W3 KakuX HHCTPYMEHTOB COCTOUT KOMIUIEKC COBPEMEHHBIX MApKETUHIOBBIX
KOMMYHUKAIU 11 cepol yeayr?

28. Kakum 00pa3oM MOXHO OIICHUTh COLMAIBHBIA 3((EKT OT IMOBBIIICHUS KayecTBa
ycayru?

29. HazoBuTte nmpumMepsl yciyr-3amenureneid. Yto 3HaunT «audQepeHnupoBaTh yciyry»?

30. OxapakTepu3yuTe KaxJblil TUIl KOHCYJIbTAIIMOHHBIX OpraHu3aIui.

31. Ilepeuncanre XapakTepHble OCOOCHHOCTH YCIYT 10 OM3HEC-KOHCAJITUHTY.

32. KakoBa cpaBHuTENbHas 3PHEKTUBHOCTh UCIOIb30BAHUSA MACCOBBIX U MHTEPAKTUBHBIX
KOMMYHUKAIHH B cepe 1e10Boro ceppuca’?

33. Kakum 00pa3oM BIUSIOT XapaKTEepHbIE YEPThl YCIYr HA MOKYNATEIbCKUNH PUCK U €ro
OIICHKY?

34. KakoBbl JOCTOMHCTBA M HEAOCTATKM OCHOBHBIX CPEJICTB KOMMYHMKAIUH, HX
HOCHUTEJICH JIJIsl OpraHu3aiuii cepsl AeI0BOTO cepBuca’?

35. M3 KakuX OCHOBHBIX KOMIIOHEHTOB CKJIAJbIBACTCS LIEHOBAas IOJIMTHUKA CEPBUCHOU
opraHu3aruun?

36. HazoBute (hakTopsl, BAUSIOIIME HA MOBBIIEHNE KayecTBa yciayr. OCHOBHBbIE TPUYMHBI
oOecrnieyeHus yciyr.

37. OxapakrepusyiTe MOz€eIb pa3HOIIacus KayecTBa oxkuiaemoit yciyru. Korma moxer
BO3HUKHYThH PACXOXICHHUE OKUIAeMON U (aKTUICCKOU yCIryTu?

38. OcobeHHOCTH U 11eTH BEIOOpA MeCTa paclooKeHUs PEANPUITUS Chephl YCIyT.

39. Ha3oBuTe OCHOBHBIE NpaBUiIa 00CTYKUBAHUS KIIMEHTOB.

40. Yem otnmyaercst ompezesieHHe KadecTBa I yCIyrm U ToBapa? MOXHO CUMTATh
«YJOBJIETBOPEHHOCTb) NOKA3aTEJIEM KauyecTBa 00CIIy)KUBaHUS?

41. KakoBa pojib KJIMEHTa, KaK NOTPeOUTENs YCIyTH, KaKk 3TO OTPa)kaeTcsi Ha MOBEIECHUU
ciyxamux? Kakoll kiIro4yeBoW  MoOKas3aTelb OTJIMYAeT IMpouecc OOCIy)KMBaHUS  OT
IIPOU3BOJICTBEHHOTO ITpoLecca?

42. Ilepeuncnrre akTUBHbIE U TACCUBHBIE METO/IbI HCCIIEI0BAHUS PHIHKA YCITYT.

43. Kakue (axkTopbl BIUSAIOT Ha IIeHOOOpa3oBaHue B cepe yciyr?

44. Kakue 1ieHOBbIE CTpaTeru Haubosiee MPUMEHUMBI Ul OpraHu3anuu chepsl yciayr?
[TpuBeauTe MpUMEpPHI X UCTIOIb30BAHUS.

45. OxapakTepu3yiTe OCHOBHBIE LIETM M CTPATETUU PACIIOJIOKEHHUS O00OpYJOBaHMS Ha
OPENPUATHIX CPephl YCIYT.

46. YUto o3HauaeT «audepeHIupoBaTh yeiayry»?

47. KT0 MOXeT BBICTYNaTh B KAUECTBE MOCPEIHUKA IPU OKA3aHUU YCIyTu?

48. ITouemy He0OX0IMMO COOJIIO/IEHNE CTAHIAPTOB OOCTYKUBAHUS?

49. OxapakTepusyiiTe METOIMKY OLIEHKM BJIMSHUS [apTHEPOB  MpPEANpUSTHS,
MPEIOCTABIISAIONIETO YCIYTH.

50. Iepeuncanre xapakTepHble OCOOCHHOCTH YCIYT 110 OM3HEC-KOHCAJITUHTY.

51. Ha3oBuTE KOMMYHHKAI[MOHHbIE HHCTPYMEHTHI IPENNPHUATHS CPephl YCIIYT.

52. KakoBa poib cetu Internet B coBpemMeHHOM Ipoliecce 00CIyKUBaHUs KJIMEHTOB?

53. Ilepeuncnure OCHOBHBIE (paKTOPHI, 0OYCIOBIMBAIONINE HEOOXOAMMOCTh OOECTIeUCHUS
BBICOKOI'O YPOBHS KadecTBa IPEAOCTaBISIEMON yCIyTH

54. OcHoBHbBIE 3Tanbl U KPUTEPUU BHIOOpA MECTa PACIHOJIOKEHHUS NPEeAnpusTus chepsl
YCIIYT.

55. Ha3oBuTe OCHOBHBIE aCHEKThI OLIEHKH 3(PPEKTUBHOCTH MEPONPUATUI, HATTPABICHHBIX
Ha TOBBIIIEHUE KaYeCTBA YCIIYT.
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56. Kak Bpl moHMMaeTe MoHATHE «IIPOJABUXKEHUE yciIyru»? HazoBuTe OCHOBHBIE KaHAJIbI
MIPOJBUIKCHHSI YCITYT.

57. OxapakTepu3yiTe MOJUTUKY MAKCHUMAJIbHOW 1IEHBI HA YCIYTy W IICHOBYIO IMOJUTUKY
NPOHUKHOBEHUS Ha pbIHOK. Kakue GpakTopbl onpeAessoT LeHbl Ha YCIIyTH MPEATPUITHS?

58. Kakue orpanndenus CyniecTBYIOT y CEpBUCHON KOMITAHUU MIPU OPraHU3alid CUCTEMbI
pacnpezeneHus ¥ 1o4eMy OHU BO3HUKAIOT?

59. I1abyuK pUJICHIITH3 B JIEJIOBOM CEPBHCE.

60. Kak ocymecTBiIsieTcsl OLIEHKAa CTENEHU COOTBETCTBUS YCIyr IPEAIPUSITUS
NOTPEOHOCTSM phIHKA?

61. Uro npeacrasisier coboii cucreMa NpoABMKCHUS U peau3aluu B chepe ycrmyr?

62. JlupekT-meitn B cdepe yciayr

63. Crnenuduka ycioBuii, ¢opMm, METOJI0OB MIPOABIKEHHS U PEATH3AIUN YCIyT

64. CriocoObl CTUMYJIMPOBAHUS CIIpoca B cepe yCayr

65. B uem 3axiro4aroTCsl OCHOBHBIE OOSI3aHHOCTH, K KOTOPBIM CBOJUTCS JESTEIBHOCTD
TOPTOBBIX PAOOTHUKOB Chephl MPOPECCHOHATBHOTO 00CITYKUBAHUS

66. OxapakTepu3yHTe OpPraHM3alMOHHYIO CTPYKTYpy TOPIOBOrO IE€PCOHAJa CEPBHUCHOM
OpTraHHU3aIMH 110 TOBAPHOMY MPUHITUITY

67. Ilepeuncnure U oxapakrepusyiite (OpMbI CTUMYJIMPOBAHUS MEPCOHANIA B KOMITAHHIX
cdepbl 00CTyKUBAHUSI.

68. [lenoBas aTHKa B MapKETUHIE YCIYT.

7.2. Tembl 10KJ1210B (pedepaToB)
He npexycMoTpeHbl mporpaMMoi JUCIUTUTHHEL

7.3. TeMbl NHCbMEHHBIX PA0OT (TUNBI 32/124)
MonyibHass KOHTpOJIbHAsT paboTa TMPOBOMUTCS B BHJE NHUCHMEHHOW KOHTPOJIBHOM
paboTHI.
Bpewms Beimonaenust — 60 MUHYT.
[Ipumep MOy IBHON KOHTPOJIbHOM pabOThI IPUBEIEH HUXKE.
1. Teopemuueckue sonpocwt.
1. Yrto 3HauuT u3MeH4YMBOCTh yciuyru? Kakue (pakTopbl UMEIOT CYIIECTBEHHOE BIUSHUE
Ha U3MEHYMBOCTD yCIyTH?
2. Ha3zoBuTe OCHOBHBIE METOJBI OIEHKM KadecTBa yciyr. Ilo kakuM mokazaressim
OLICHUBAETCS KAYECTBO yCIyTH?
Il. Tecmu
Tecr 1. Kakme BHABI MapKeTHHIra pacCcMOTPeHbl B Moaean «TpeyrojibHuk
MapKeTHHIa ycayr»?
a) TPaJUIIMOHHBII MapKETHHT;
0) KOHLEHTPHUPOBAHHBII MAPKETHUHT;
B) HETPAJUIIMOHHbBII MapKETHHT;
') KOMIUJIEKCHBI MapKEeTHHT;
1) BHyTPEHHUI MapKETHHT;
€) MapKeTUHT B3aUMOJICHCTBUS.
Tect 2. UTo BaxkHee BCero NMpoAeMOHCTPUPOBATH KJIMEHTY IPH MOTHBALlMH €ro K
NOKYIKe ycayru?
A) ocsi3aeMblii KOMITOHEHT;
B) nony4aemyto 1osb3y u BBITOJY;
B) orcyTcTBHE PUCKOB;
I') onucathk ONBIT NPEXHUX NOKYTNATENEH.
Tecr 3. Kakume MHCTPYMEHTBI OTHOCATCH K MAPKETHHIOBOMY KOMILIEKCY 1JIs
chepsl yeayr?
A) ToBap (ycmyra);



b) niena;

B) nepconau;

I') mponBmxenue;

) nonutuka,

E) dpusnueckoe okpyxeHue;

2K) mpouiecc;

3) 00111eCTBEHHOE MHEHHE;

M) cObIT.

TecT 4. BHyTpeHHMII MApPKETHHT HALlEJIEH HA:

A) cTUMyIMpOBaHUE NIEPCOHANA;

b) npuBnedyenust GOIBIIOTO YKCa KJIMEHTOB;

B) moBbieHne kadectBa OOCITY)KMBAaHUS KIMEHTOB dYepe3 JCHCTBUS MOTHBHPOBAHHOTO
NepcoHaa;

') BBeieHUE HOBOW KYJIBTYPBI OOCITY>KUBAHHUS,

/1) pa3BuTHE MapKETHUHIOBBIX CTPYKTYP B OPraHU3alINU.

Tect 5. I Hanyqieid B3aUMOYBSI3KH CIIPOCa U NMPeAJI0KeHUs] HA NPeINPUsITUSIX
cepsbl yeJaIyr MCNoIb3YIOT B MMKOBbIE MEPUO/IbI CTPATETHU:

A) neMapKeTHHra;

b) cunxpomapkeTuHra;

B) KOHBEPCHOHHOTO MapKETUHT 4,
I') pemapkeTunra.

Tect 6. Eciu xomnanusi npeasiaraer adCoJIlOTHO HOBBbIE [JIsi PbIHKA CepBHCHBbIE
NMPOAYKTHI, TO MX MOKHO PACCMATPUBATH KaK:

A) HOBBIE YCITYTH, JOTIOJHSIOLINE YK€ UMEIOLUECS Ha PBIHKE;
b) cepBuCHBIE IPOTYKTHI ¢ U3BMEHEHHBIM CTUJIEM;
B) cyuiecTBeHHBIE MHHOBALINY;
') ycoBepiieHCTBOBaHHBIE CEPBUCHBIE MMPOTYKTHI.
Tect 7. Kakne XxapakTepuCcTHKHU OTJIUYAIOT YCJIYTY OT MATEPUAJIBLHOrO0 OJ1ara?
A) HEoCs3aeMOCTbh;
b) marepuanbHOCTB;
B) oqHOBpeMeHHOCTh MPOU3BOACTBA U MTOTPEOICHHUS;
I') cranmapTHOCTB;
J1) KOHKYpPEHTOCTIOCOOHOCTH;
E) HecoxpaHseMOCTb.
Tectr 8. CymecTByer rumoresa 0 mMecre CepBHca TOBapa Cpeau YPOBHeH ToBapa.
Kakas komOnMHauusA NOHATHII ObLJIa BEIOpaHa /151 WTIOCTPALIUM 3TOH rHnoTe3bl?
A) ToBap, NPOJYKT, YCIyra;
b) umncTelii TOBap, TOBap C MPEIOCTABIEHUEM COIMYTCTBYIOLIMX YCIIYyT, OCHOBHAsl yciyra ¢
HE3HAYUTEJIbHBIMU COIYTCTBYIOIIMMH TOBapaMu, YACTas yCIyra;
B) ToBap no 3ambicity, TOBap B peaibHOM MCIOJHEHUH, HHTETPUPOBAaHHBIN 00pa3 ToBapa.
Tect 9. U3MeHYNBOCTH Ka4eCTBA MCIIOJTHEHHUSI YCJIYTH BOSHUKAET U3-3a:
A) HEocs13aeMOCTH;
b) HecoxpansemocTy;
B) onHOBpeMeHHOCTH MPOU3BOJICTBA U MOTPEOICHUS YCIYTH;
I') HeOTAENMMMOCTH OT HCTOYHHKA OKA3aHMsI YCIIyTH;
J1) He MOIXOIUT HU O/IHA U3 XapaKTEPUCTHK.

Tect 10. U3BecTHBI cnenuanuct B obdjgactu MapkeruHra @. Koraep B cBoeit
MOJIeJIM  MapKeTHHIa YCJIyr TMpeamnoJiaraer o0si3aTeJlbHOe MNPHUCYTCTBHE Tpex H3
NepeYncJIeHHbIX HUKe JIEMEHTOB:

A) MapKeTuHT;
b) ycnyra;
B) dupma;
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I') ToBap;
) nepconau,
E) morpebutens.

Kpurtepun oneHuBanns MOAyJIbHOM KOHTPOJIbLHOH padoThI

Homep 3apanus KouaunyecTBo 60a/1510B
1. 10
2. 10
Bcero 20

8. PACITPEJAEJIEHHUE BAJIJIOB, KOTOPBIE IIOJTYYAIOT OBYUYAIOIIUECH

OOmiast omleHKa 3HAHUKM O0yYaIOMIMXCS MO JUCHUIUIMHE MpoBoauTcs 1o 100-0ammpHON
IIKajJe WCXOJS M3 MaKCHMMyMa, NPHUBEJCHHOro B Tabuuie Hwke. OpraHu3anioHHO-y4eOHas
paboTa B ayJUTOPHU OIICHUBACTCS HAa OCHOBE TAKUX KPHUTEPUEB KaK IOCEHIAEMOCTh 3aHSITHH,
CBOCBPEMCHHOE U Ka4eCTBCHHOE BBIMOJIHCHUE JOMAIIHUX 3aJ@HUil, aKTUBHOCTH BO BpEMs
MMPOBCACHUA JICKIMOHHBIX MW IIPAKTHYCCKUX 3aHATHHN (y‘-IaCTI/Ie B O6CY)KIICHI/II/I TCKYILICTO U
HPOIICHHOI0 MaTepualia, PEIICHUE 3a1a4 U T.II.).

Conep:kaTebHbIe Bujibi pabor Bana
OpranmzanoHHo-y4eOHast ~ pabora  CcTyJgeHTa B 30
ConeprxarenbHbIi AyJIUTOPHUH
MOAyJb 1 MonyibHast KOHTPOJIbHAS padboTa 20
Hroro 50
_  |OpranusanmonHo-y4yeOHass ~ pabora  CTyJeHTa B
ConepkaTenbHbIi Ay ITOPHH 50
MOAYJIb 2
Hroro 50
OQO0mwuii uror 100

CootBeTcTBHE 0AJ1JIOB OLICHKE

O1enka 1o nITHOAILHON HIKAJIE
KomnuectBo 6amnos -
s 100 ECTS | Dxkzamen, nuddepeHunpoBaHHbIi 3auer
3a4eT

90-100 A OTJIMYHO 3a4TEHO
80-89 B 3a4TEHO
75-79 C Xxopottio 3a4TEHO
70-74 D 3a4TEHO
60-69 E yJIOBJICTBOPUTEIIEHO aTTemHo
35-59 FX HE 3a4TEeHO

0-34 = HEYJIOBIETBOPUTENHHO He 3aTeH0

9. OBECIIEYEHHUE OBPA3OBATEJIbHOI'O NPOLUECCA JJIs1 JIUL C
OT'PAHUYEHHBIMU BO3MOKHOCTAMMHU 31OPOBbSA 1 UHBAJINIOB

B xone peanuzanmu AUCITUTUTHHBI UCTIONB3YIOTCS CIASAYIOIINE JOTTOTHUTEIHHBIC METO B
00y4eHHs1, TEKYIIETO KOHTPOIIsl YCIIEBAEMOCTH U MPOMEKYTOYHON aTTeCTAllUU O0YYaroIINXCs B
3aBUCUMOCTH OT UX MHIAUBUIYAJTBHBIX OCOOCHHOCTEH:

1) aus cnenbiX U CI1abOBUASIINX:



11

— JeKIuH o(pOPMIIIOTCS B BHUJAE AIEKTPOHHOI'O JOKYMEHTA, TOCTYIHOTO C IOMOILBIO
KOMITBIOTEpA CO CHEIHMATN3UPOBAHHBIM ITPOrPAMMHBIM 00€CIICUeHUEM;

— JUId BBIIOJHEHMS 3aJaHusl IpU HEOOXOAMMOCTH IPEJOCTaBIIAETCS yBEIUYMBAIOLIEe
YCTPOHCTBO; BO3MOXHO TAaK)K€ MCII0JIb30BaHNE COOCTBEHHBIX YBEIMUUBAIOIINX YCTPOUCTB;

— IHCbMEHHBbIE 33JaHUsI OPOPMIISIOTCS YBEIIMYEHHBIM HIPUPTOM.

2) JUTS TIYXHX U CIIa00CITBIIAIIUX:

— JeKIUHU OQOPMIISIOTCS B BUJIE AIEKTPOHHOIO JOKYMEHTA;

— THCHMEHHBIE 33JJaHHS BBIIOJIHSAIOTCS Ha KOMITBIOTEPE B MUCbMEHHOM (hopme;

— 9K3aMeH NPOBOAMTCSA B MHCBbMEHHOH (hopMe Ha KOMIIBIOTEPE; BO3MOXKHO IPOBEICHHE
B (hopMe TECTUPOBAHUSI.

3) [uIsi UL C HAPYILICHUSIMU OTIOPHO-IBUTaTEJIHOTO arapara:

— JeKuuu o(pOPMIIIOTCS B BHUJE AJIEKTPOHHOTO JOKYMEHTA, TOCTYITHOTO C IOMOIIBIO
KOMIIbIOTEPA CO CHELMATU3UPOBAHHBIM IIPOIPaMMHBIM 00€CIIeUeHUEM;

— MHCHMEHHBIC 33JJaHHS BBIOJIHAIOTCS Ha KOMITBIOTEPE;

— 9K3aMeH U 3auyéT NpPOBOAATCA B YCTHOW (popMe MM BBIIOJHSIOTCS B IHUCHbMEHHOM
dbopMe Ha KOMIThIOTEDE.

IIpy HEOOXOOUMOCTH HpELyCMaTpUBAECTCS YBEIMUYEHHE BPEMEHHM I IMOATOTOBKU
OTBETA.

IIponienypa  mpoBeAeHUs  NPOMEXKYTOYHOM  aTTecTalMu A OOydYaroLIUXcCs
YCTAHABIMBACTCS C YYETOM WX HMHIUBUAYAIBHBIX TICHXO(U3MYECKHX OCOOCHHOCTEH.
[TpomesxyTouHas arTecTalus MOXKET IPOBOJUTHCS B HECKOJIBKO HTAIIOB.

[IpoBenenne mpoueAypbl OIEHHBAHUS PE3YJIbTaTOB OOyUYEHHS JIOMyCKAeTCs C
UCIOJIb30BAaHUEM JUCTAHIIMOHHBIX 00pa30BaTENIbHBIX TEXHOIOTUH.

ObecneunBaercs A0CTyN K WH(POPMAIIMOHHBIM U OMOIMOrpaduueckuM pecypcaM B CETH
WutepHer Uil Kaxaoro oOydaromierocs B (opMmax, aJalTUPOBAHHBIX K OIPAaHUYEHUSIM HX
3JI0POBBSI ¥ BOCTIPHSTHS MHPOPMALIH:

1) nist caensix U caabOBHIAIINX:

— B IeYaTHOU (opMe yBETMICHHBIM HIPUPTOM;

— B (hopMe 3IEKTPOHHOIO JOKYMEHTA;

2) JUTS TIYXHX U CIa0O0CITBIIAIINX:

— B Ie4aTHol popme;

— B (hopMe 3IEKTPOHHOTO TOKYMEHTA.

3) s 00YYAOMINXCS ¢ HAPYLIICHHSIMHU OTIOPHO-IBUTATEIBHOTO alllapaTa:

— B TIeYaTHOU hopme;

— B (hopMe 3IEKTPOHHOTO JOKYMEHTA.

10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHHUE YYEBHOI'O TIPOLHECCA

VY4eOHble 3aHsATHS mnpoBojsATcs B 7-M u  5-M kopmycax [oul'V (r. J[oneuk,
yi1. Yentockunies,186; 1896). [lns npoBeneHus 1ab0paTOpHBIX 3aHATUN TpeOyeTcs: ayIuTopHs,
o0opysi0BaHHAs MEJOBOM WJIM MAapKEpHOW JOCKOW, MYJIbTHUMEIUIHBIA HPOEKTOp U SKpaH,
HOYTOYK, KOMIUIEKT y4eOHON MeOenu JUlsl CTYJeHTOB, pabouee MECTO MpernoaaBatelis, BbIXO B
WHTepHeT — MPOBOIHOM WK ¢ Ucnoib3oBanueM Wi-Fi.

Jlist caMOCTOSITEIbHOM pabOThl MCIONB3YIOTCS TEKCTOBBIE M 3JIEKTPOHHBIE PECYPCHI
Hayunoil O6MOIMOTEKH YHUBEpPCUTETa M JPYTUX DJIEKTPOHHBIX OMONIMOTEUHBIX 0a3 JaHHBIX,
yueOHO-MeToIuuecKoe odecreueHne, NpeACcTaBIeHHOe B y4eOHO-METOJMUECKOM KaOuHeTe 7-T0
kopmyca (aym.103).

OOyuaronyecss HWMEIOT BO3MOXHOCTb — HCIIONB30BaTh y4eOHBbIE MaTepHajbl IO
JTUCIIUATIIINHE, pa3MenieHHble Ha tiatdopme Moodle IlenTpa aucTaHIIMOHHOTO OOpa3oBaHUS
sKoHOMHUeckoro akynabrera «JloHl'Y». Ilpu wH3ydeHHHM JUCHMIUIMHBI MPUMEHSIOTCS
AJIEKTPOHHOE O0yUeHUE U TUCTAaHIIMOHHBIE 00pa30BaTeNbHbIE TEXHOIOTHH.
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C  wucnonp3oBaHHMEM  pecypcoB  MIaTGOpMbl  JUCTAHIMOHHOTO  00pa3oBaHUS
OCYIIECTBIISICTCS TEKYIIMHA KOHTPOJb 3HAHWUU OOYy4YaloOlIMXCs HAa OCHOBE TECTUPOBAHUS U
MIPOBEPKHU PE3YyJIbTATOB CAMOCTOSTENILHON paOOTHI.

11. PEKOMEHAYEMAS JIMTEPATYPA

11.1 OcHoBHas quTEpaTypa:

1. IleBuenko, /[[. A. MapkeTunr yciuyr: yaeOHuk ais By3o0B: [16+] / 1. A. IlleBuenko. —
Mocksa: upekr-Meaua, 2023. — 192 c.: wi., Ttabn. — PexuMm nocTyma: MO IOJIIUCKE. —
URL: https://biblioclub.ru/index.php?page=book&id=700362. — bubnuorp. B ku. — ISBN 978-5-
4499-3613-4. — TekcT : JIEKTPOHHBIH.

2. CxpriHHUKOBa, MpuHa AHatoinbeBHa MapkeTHHT B cdepe ycayr. YueOHoe mocooue.
I'pup YMO MO PO / CkpeinaukoBa Mpuna AmnaronseBHa. - M.: MOCKOBCKHIA
rocyaapcTBeHHbIN yHHBepcuTeT uMeHn M.B. JlomonocoBa (MI'Y), 2022. - 619 c.

3. Tynbraes, T. A. Mapkertunr ycuyr: yueonuk / T.A. Tynbrae. — MockBa: UHOPA-M,
2020. — 208 c.

4. Cunsiea U.M. Mapkerunr ycuyr: yuyeOnuk / Cunsiea .M., Pomanenkoa O.H.,
CunsieB B.B. — Mocksa: Jlamkos u K, 2019. — 252 ¢. — ISBN 978-5-394-03246-2. — Tekcr:
anektpoHHbld // Ludposoirt oOpazoBarenbHbid pecypc IPR SMART: [caiit]. — URL:
https://www.iprbookshop.ru/85607.html

11.2. TonosiHuTe/IbHAS INTEPATYpPa

1. Mypty3anuesa T.B. MapkeTuHr yciyr: 3a1a4u, KEiCbl, TECThI: Y 4eOHO-TTPAKTHIECKOE
nocobue. M.: lamkos u K. 2023. 117 c.

2. beksur, I'. [IpogaBas He3pumoe. PyKkoBOJICTBO MO COBPEMEHHOMY MapKETUHTY yCIyT /
I'. bexkBut. — M.: Anbrimna [1abmumep, 2018. — 220 c.

3. Cdepa ycnyr: 5KOHOMHUKA, MEHEIKMEHT, MapkeTuHr: npaktukyM / [T. JI. Bypmenko,
B. IO. Baranog, O. H. baeBa u np.]; mox pen. T. [I. Bypmenko. - Mocksa: KHOPYC, 2013. - 422
c.

4. benozepoBa, C. M. Mapkerunr rocynapcrBeHubix yciuyr / C.M. benoszepoa. - M.:
Cumneprus, 2022. - 279 c.

5. BoponkoBa O.B. Mapketunr ycnyr: ydeOHoe nocodue / O. B. Boponkosa, H. U.
Carankuna. — Tam6o0B: M3a-so ®I'BOY BIIO «TI'TVY», 2011. — 92 c¢. — Pexum nocryna:
file:///C:/Users/user/Downloads/BoponkoBa%20Mapkerrnr%20ycayr.pdf

6. Ciaonumckass M.A. MapkeTtunr yciuyr: yue6Hoe nocodue / M.A. Cnonumckas, I'.A.
Swesa: YO «BI'TY», 2014. - 224 C. - Pexxum JIoCTyTa:
file:///C:/Users/user/Downloads/Slonimskaya_Marketing_uslug_14.pdf

7. boranaun-Maneix, B.B. Mapketunr u ynpasieHue B chepe Typu3Ma U COLUATBHO-
KyJIbTypHOTO cepBuca: YuebHoe nocobue / B.B. boranaun-Mainsix. - M.: MIICH, 2022. - 560 c.

8. Hosartopos D.B. MapkeTunr yciyr: Teopus u Texnonorusi: Monorpagwus. — CI16.: UIT
Ilerpos A, 2015. — 200 c.: UIL. — Pexum JOCTYyIIa:
https://publications.hse.ru/mirror/pubs/share/folder/do6f665qgz/direct/165928200?ysclid=Indddk
02hd217653967

12. ”THO®OPMALIMOHHBIE PECYPCbI

1. HaunonanbHas 3JjekTponHasi oubanorexka (HObB): ¢penepanvhas rocynapcTBeHHas
uHdopmanmonHas cucrema / MunuctepctBo Kynbrypsl P®; Poccuiickas rocynapcTBeHHas
oubmmorexka. — Mocksa, 2019- . — URL: https://rusneb.ru/ (mara obpamienus: 01.09.2023). —



https://biblioclub.ru/index.php?page=book&id=700362
https://www.iprbookshop.ru/85607.html
file:///C:/Users/user/Downloads/Воронкова%20Маркетинг%20услуг.pdf
file:///C:/Users/user/Downloads/Slonimskaya_Marketing_uslug_14.pdf
https://rusneb.ru/
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Pexxum noctyna: cBoOOaHBIN, moanucka. HeoOxonnma ycTaHOBKA MPOTPAMMHOTO 00ecTieueHu .
— TekeT: 2IeKTPOHHBIN.

2. eLIBRARY.RU: nayunast snekTpoHHas OuOnmoreka: cailT. — Mocksa, 2000- . —
URL: https://elibrary.ru (mara oopamenus: 01.09.2023). — Pexxum moctyma: ajisi aBTOPU30B.
MoJb30BaTeel. —TeKCT: IIEKTPOHHBIH.

3. Hayunass osnextponnas Oubnuorexka «KubepJlenmnkay: caiit / Acconmanus
«OtkpeiTas Hayka». — MockBa, 2014- . — URL.: https://cyberleninka.ru/. — Pexxum nmoctyma:
cBOOOHBIN. — TeKCT: ANMEKTPOHHBIH.

4. DnekTpoHHO-OMONMKMOTeUHass cucreMa «JIaub»: [caiit]. — URL: https://e.lanbook.com
(mara obpamenusi: 01.09.2023). — Pexxum goctyna: Ajis aBTOPU30B. MOJib3oBaTeneil. — Tekcr:
3JIEKTPOHHBIMN.

5. 9BC KOpaiit: >nexkTpoHHas 6ubIMOTEYHAst cucTema: caidt. — Mocksa, 2013. — URL:
https://biblio-online.ru (mara oOpamenus: 01.09.2023). — Pexxum JgocTyma: i aBTOPH3O0B.
IIOJIb30BaTeseH. — TEKCT: 2JIEKTPOHHBIMN.

6. DaexkTpoHHo-0udMoTeuynasi cucrema Jloul'VY: caiit / ®I'BOY BO «lonl'Y». —
Honeuk, 2016- . — URL: http://library.donnu.ru/ (mara oopamenusi: 01.09.2023). — Pexum
nocTyna: cBOOOIHBIN. — TeKcT: AIeKTPOHHBIM.

7. DaekTpoHHbBI KaTajgor Hayunoii 6ubmmorexku onl'Y: pasnen caiita / Hb Houl'Y. —
Tekcrt: anekrponnsii // DbC Houl'Y: caiit. — URL: http://library.donnu.ru/catalog/ (mara
oOpamenusi: 01.09.2023). — PesxxuM pocTymna: NOMCK CBOOOJHBIN, AJIEKTPOHHbBIE TOKYMEHTBI —
JJIA 11oJib3oBateseit JJoHl Y.

8. daexTponnblii apxuB Joul'Y: pasmen caiita / Hb Jlonl'Y. — Tekcr:
anektponHsli // OBC [onl'Y: caiit. — URL: http://repo.donnu.ru/ (mara oOpamieHwus:
01.09.2023). — Pesxum nocTyna: CBOOOIHBIH.

13. MPOI'PAMMHOE OBECIIEYHEHHE

1. Windows 7 PRO (kopnoparusnas nunensus o[y Ne 46484614)

2. Microsoft Office (kopropatuBHas aunen3us oY Ne 46472919)

3. Microsoft Visual Studio (nmuten3ust mporpammsl Dream Spark [uist BeICIIHX yueOHBIX
3aBe/IeHNN )

4. Awnrtuupyc Kacnepckoro, Adobe Acrobat Reader, xPDF (nuuen3zuun GPL, Apache,
BSD ny1s1 cB0601HOTO TIPOTPaMMHOTO OOECTICUEHUS).


https://elibrary.ru/
https://cyberleninka.ru/
https://e.lanbook.com/
https://biblio-online.ru/
http://library.donnu.ru/
http://library.donnu.ru/catalog/
http://repo.donnu.ru/

