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1. MECTO JUCHUILIVNHBI B CTPYKTYPE OBPA3OBATEJILHOM ITPOT'PAMMBI

1.1. TpeGoBanus K NpeaBapuTeIbHOI MOAr0TOBKe o0yuarommxces,
NpeAlIecTBYIOIINE U COMYTCTBYIOIIME JHCHUIIMHBI, HA KOTOPBIX OCHOBBIBAETCSI H3yYeHHe
JAHHOM:

JAUCHUITIIMHBI IMporpaMmbl MarucTparyphbl: MCHCIPKMCHT)),

«MeTronoJiorus U METOIbl HAYYHBIX HCCIIEIOBAHUI.

«MapKeTUHTOBBII

1.2, IncumniadHbl, KypcoBble padoThl U MPAKTHKHU, IVIsI KOTOPbIX OCBOEHHE JTAHHOMI
AUCHHIIMHBI He00X0IUMO KAK NMpeAlIecTBYIolIee:

«MapkeTuHI WHHOBalMi», «MapKeTUHT OTHOWIEHU», «MapKEeTUHT BIICYATICHUI,
«HTEepHET-MapKETHHT Y, MPOU3BOJICTBEHHAs]  MpaKTHKa: MpaKTHKa 0  MPOPIIIIO
po)eCCHOHAIBHON NIeATEIILHOCTH; MPOU3BOJICTBCHHAS] MPAKTHKA: MPEIIUIIOMHAs MPAKTHKA;
BBIITYCKHAas KBaJIM(UKAIOHHAas paboTa.

2. OIMCAHHUE JUCHUIIJIMHBI

2.1. O01mas xapakTepucTHKA

HanmenoBanme mokasaTeins 3HaueHUEe NoKa3aTes

38.04.02 MenemxMeHT
(Maructepckas mporpaMma: MapKeTHHT)

HazBanue oOpa3oBaTenbHOI MporpaMmbl

[[Indp u Ha3BaHHUE B COOTBETCTBUU C

V9eGHBIM IIZHOM b1.B./IB.1.1 «MapkeTuHr 1€JI0BbIX YCIyI»

Yacth 00pa3oBaTenbHOM MPOrpaMMbl BapuaTuBHas yacTh: BEIOOp 00y4daromerocs

KonngecTBO 3a4eTHBIX € AWHUIL / BCETO YaCOB 4144

2.2. Pacnipenesienue 4acoB 1o (popMaM U nepuoaaM o0y4eHus

O0111ee KOJIMYECTBO YaCOB
o o | £ CaMoCTOs-
opMa o, 3 6 o
> | nekuu- | mabopa- | MpakTH- | TeIbHOU dopma
00y4eHus 5 BCETO
8 OHHBIX | TOPHBIX | YECKUX | PabOTHI + KOHTPOJIS

KOHTPOJIb
QOunas 1 1 34 - 17 93 144 3a4eT
3aouHas 1 1 8 - 4 132 144 3a4eT

3. HEJHW JTACHUATIIINHBI

DopMHUpPOBaHUE Y CTYJIEHTOB OCHOBHBIX TEOPETUUYECKUX 3HAHUM, MPAKTUYECKUX HABBIKOB
U KOMIIETEHLUH, He0OXO0AUMBIX JUIs 3((HEKTUBHOIO MCIIOJIB30BaHMs PA3JIMYHBIX BHIOB YCIyT B
OTpaciIIX HapOJHOIO XO3SIMCTBA, PACKPBITh COAEPKAHUE U OCOOEHHOCTH KOHKYPEHIIMH YCIIYT B
pa3INnYHbIX cepax AeITeTbHOCTH.

4. KOMIIETEHIIMX OBYYAIOIIET'OCS, @OPMUPYEMBIE B PE3YJIbTATE
OCBOEHHUS KOMIIOHEHTA OFPA30BATEJIBHOM IMPOT'PAMMBI, X

NHANKATOPBI U IINTAHUPYEMBIE PE3YJIBbTATHI OBYUEHUSA

4.1. KomnereHuuun

I1K-1. CnocobeH pa3pabareiBaTh COBITOBYIO CTPATETHIO U MAapKETHHIOBbIE MPOIPaMMBbI
MPOJYKTOB, YCIYT U TEXHOJIOTUMN




NHaukaTopbl KOMIIeTeHIH

IIpodeccuonanbubie
KOMIIeTeHIM U

HNuaukaropsbl

Pe3yabTarbl 00yueHust

IIK-1. Cnocoben
pa3pabaTsiBaTh
COBITOBYIO CTPATETHIO
¥ MapKCTHHTOBBIC
MIpOrpaMMBbI
MIPOIYKTOB, YCIYT U
TEXHOJIOTHI

IIK-1.1.
PazpabarsiBaer
CTpaTCFI/II/I pa3BI/ITI/I$[
MIPOLYKTOB, YCIyT U
TEXHOJIOTHI 1
YIPaBIAET UMH

nK-1.1.1. 3naem CpaBHUTEIbHbIE
XapaKTePUCTUKU POCCUUCKUX U 3apyOEKHBIX
MIPOJIYKTOB, YCIIYT M TEXHOJIOTHI

IIK-1.1.2. 3uaem Teopuro U METOJbI OIICHKH
3QGEKTUBHOCTH  MPOIYKTOB,  yCIyr |
TEXHOJIOTHH

IIK-1.1.3. 3naem HOMEHKIATYpY NMPOIYKTOB,
YCIIYT ¥ TEXHOJIOTUI

IIK-1.1.4. 3naem Teopuio )KU3HEHHOTO LKA
IpOAYyKTa

IK-1.1.5. 3naem metTonsr u cpenctra coopa,
aHalnM3a HWHTEPIPETAlMd ¥ BHU3yaTU3allud
UCXOAHOW  HMHpOpMamuMud O  MPOAYKTax,
yCAYTrax U TEXHOJOTHSX

IMK-1.1.6. Ymeem OpraHu30BbIBATh
UCCJICIOBAHUS U YIIPABIATH UCCIICOBAHUSIMH
M0 M3YYEHHUIO MOTPEOUTENLCKOTO CIpoca Ha
MPOJYKTHI, YCIYTH U TEXHOJIOTHH

IIK-1.1.7. Ymeem ananuzupoBaTh MPOILECCHI
cmpoca W TPOJAX TPOAYKTOB, YCIYT W
TEXHOJIOTUI

IK-1.1.8. Vmeem pa3zpabaTbiBaTh CTpaTeTUU
TOBApHOTO ACCOPTUMEHTA, TOBapHOU
HOMEHKJIATypbl W TOBapHbIX  Mapok
IPOAYKTOB, YCIYT U TEXHOJOTHM

MK-1.1.9. Ymeem paccuuThIBaTh
3 PEKTUBHOCTh HOBBIX HPOAYKTOB, YCIYT U
TEXHOJIOTHI

IK-1.2.
Ompenenser
MOTPEOHOCTH
3aKa34MKOB
MPOJYKTOB, YCIYT U
TEXHOJIOTHI1

IIK-1.2.1. 3naem 0cHOBBI MapKeTHHIa

MK-1.2.2. 3naem  crnenuaiM3upoOBaHHOES
mporpaMMHoOe obecrieueHue 1 0a3bl TaHHBIX

nK-1.2.3. 3naem MOJIEITH MPOIAXK

MPEA0CTABIISEMbIX (mpensiaraembIX)
opraHu3armein MPOJTyKTOB, YCIyT,
TEXHOJIOTUH

MK-1.2.4. 3naem Merompl TIPOBEIACHUS
KOJWYECTBEHHBIX n KauyeCTBEHHBIX

WCCIICIOBAHUN TPOJAXK MPOAYKTOB, YCIYyTr H
TEXHOJIOTUH

IIK-1.2.5. Ymeem OCYILIECTBIISATh
B3aUMO/ICVICTBUE c [apTHEPaMH u
3aKa34yMKaMu IIPOJYKTOB, yCIIyT u
TEXHOJIOTHI

IK-1.2.6. Vmeem olleHUBAaTh CUTYyallMIO |
NPUHUMATh  PEHmICHHS 10  MpoJakam
MPOJYKTOB, YCIYT U TEXHOJIOTUHN

MK-1.2.7. Ymeem TnpOW3BOJNUTH aHAIHA3 H
BBISIBJSITh  KOHKYPEHTHBIE  TIPEUMYIIECTBA




3

OpraHM3aluy Ha PBIHKE IPOAYKTOB, YCIyI U
TEXHOJIOTUN

IIK-1.2.8. Ymeem paboraTh c
ABTOMATH3UPOBAHHBIMH ~ 0a3aMd  JIaHHBIX
IIOTCHIUAJIbHBIX 3aKa34uKOB MMPpOAYKTOB,
YCIAYT U TEXHOJOT M

IK-1.3.
PazpabarsiBaer
CTpaTeruu cObITa
MIPOJYKTOB, YCIYT U
TEXHOJIOTHI U
MEPOIPUITHS 110 €€
OCYIIECCTBIICHUIO

IMK-1.3.1. 3naem MOJIeNH MPOJIAXK
MPOJYKTOB, YCIYTH TEXHOJIOTHM

IIK-1.3.2. 3naem 0CHOBBI MAPKETHHTA

IIK-1.3.3. 3naem ctparerun cObITa, KaHAJBI
pacmpeneieHuss W METOIbl  OpraHU3aIluu
CHCTEMBbI TOBAPOIBIIKECHUS M ITPOITAK

IIK-1.3.4. 3naem wmeTonuKy pa3pabOTKH
MapKETHHTOBBIX IIAHOB

IIK-1.3.5. 3uaem TeHIEHUUH PA3BUTHUSA
crpoca Ha pBIHKE MPOIYKTOB, YCIYT H
TEXHOJIOTHIA, pa3paboTKu CTpaTeruu
pa3BHUTHs OpraHU3aIUH

IIK-1.3.6. Ymeem pazpabarbiBaTh CTPATETUIO
pa3BHUTHSA COBITOBOM JeSTSIIHOCTH
OpraHu3ai B 00JACTH MPOAAXK MPOIYKTOB,
YCIYyT Y TEXHOJIOTMHA HAa OCHOBE TEHACHLHM
pa3BUTHSA pPBIHKA MPOAYKTOB, YyCIyr U
TEXHOJIOTHI

MK-1.3.7. Ymeem CBOEBPEMEHHO
pearupoBatb Ha W3MCHCHHS Ha PBIHKE
MPOAYKTOB, YCIYT M TEXHOJOTHIMA

IK-1.3.8. Vmeem oneHWBaTH CHTyalHIO HA
pPBIHKE TPOJYKTOB YCIYyr W TEXHOJOTHHA W
[IPUHUMATh PELICHUS

5. IPOI'PAMMA JUCHUIIJINHBI

Tembl

Kparkoe conepxkanue TeMbl

CoaepxareabHblil Mooy b 1. Posb 1 3HaYeHHe cepbl YCIYyT B COBPEMEHHOH IKOHOMHKE

Tema 1. Yeayru u
CepBUCHAsI IeSITeITHHOCTD
B COBPEMEHHOM 00I1IeCTBE

1. Ponb u 3HaueHue cheprl yciIyr Ha COBPEMEHHOM JTarle.

2. CepBUCHAas U MHIyCTpHUATbHAS YKOHOMHKA.

3. Hctopust cTaHOBJIEHUS MapKETHHTA YCIIyT

4. MeTon0a0rHuecKue 0COOEHHOCTH MapKEeTHUHTa YCIIYT.

5. Buapl MmapkeTHHTa M KOMIUIEKC MapKETUHTA ISl CPEPHI YCIIYT.

Tema 2. CymHocTs,
XapaKTepUCTHKA U
KJaccu(uKanus yciyr

1. CyurHocTs 1 kiaccuukanus yciayr. OCHOBHbIE IPUHIUIBI U LENTN

KJIaCCU(PUKAITIHI

2. OtnuyuTeNnbHBIE OCOOEHHOCTH YCIyrd oT ToBapa. (OCHOBHBIE
XapaKTEPUCTUKU YCIIYT.
3. XapakTepucTtuka chepbl o0ciykuBaHus. BUabI yCuyT.

Tema 3. MapkeTunr
JIEJIOBBIX YCIYT.
Perynupoanue cheps

yCIIyT

1. 3HaveHue U CYyITHOCTH JIEJIOBBIX YCIYT
2. Konnenmus mapkeTuHra B chepe Je0oBBIX yCIyT
3. PoHok genoBbIx yemyr. O6mas xapakrepuctuka. Mcecnenoanue

MpOo(UIBLHOTO PhIHKA

4. PerynupoBanue cepsl yciyr. [lepcriekTuBbl pa3BUTHS.




Tembl

Kpartkoe conep:kanue TeMbl

Tema 4. Ynpaienue
B3aUMOOTHOIIECHUSIMU C
KiueHTamu. Pucku B
WHyCTPUU CEpBHUCA

1. OcHOBHBIE BONIPOCHI IIOKYIIATENBCKOTO NOBeAcHMs. Monenb
IIOKYIIAaTEIbCKOrO MOBEACHU. XapaKTepUCTUKU ITOKYIIaTEIIeH.

2. KiMeHTcKas JI0sUIIbHOCTb, €€ CYIIHOCTh, (JOPMHUPOBAHUE,
HU3MEPEHHUE.

3. IIpyunHbI ¥ BUIBI TOKYNIATEIbCKUX PUCKOB, IIyTH UX YMEHBIICHUS.
4. ®opmupoBaHue BHYTPU(UPMEHHON CHCTEMBI pearnpoBaHus Ha
KaJI0ObI KJIMEHTOB.

5. I3yuyeHue 0xuJaHuil KJIMEHTA.

Tema 5. KauecTBo B
UHIYCTPUU YCIYT U
CTaHIAPTHI

00cCITy )KHUBaHUS

1.ITonsiTHe KauecTBa U CYyIIHOCTH MPOOJIEMBI Ka4ecTBa B chepe yCiyT.
V3MeH4YMBOCTh  KadecTBa YCIyI'M Kak OCHOBHasg mpoOiema
MapKETHHTOBBIX yCIIYT.

2. ®@axropsl, ompexpensiomue kKadectBo yciyr Ormpenenenue u
MIOKa3aTeNN KayecTBa YCIyTH.

3. Mogens KadecTBa YCIYT.
Ka4ecTBO.

4. DddextuBHOCTH B cdepe yCIyT.
MOBBIIIICHHUS KAU4eCTBA YCIIYT.

5. Crangapt oOcCiyKMBaHUS U [IPOLIEypa €ro pa3paboTKH.

6. KauecTBo ycimyru kak KOHKYpEHTHOE MPEUMYIIECTBO (PUPMBI.

7. W3ydeHue yIOBIETBOPEHHOCTH KJIMEHTAa TIOCIE MPHOOpPETCHUs
YCIYTH.

OxugaeMoe ©  BOCHPUHHUMAEMOE

Onenka 3(PPEKTUBHOCTH

CopepxareibHbIH MOAYJIb 2. MapKeTHHIOBbIIi HHCTPYMEHTApHii B cdepe ycayr

Tema 6. IlpoexkTupoBaHue
MPOAYKTOB U MPOLIECCOB B

cdepe ycmyr

1. Crneuncuyeckue 0cCOOEHHOCTH TOBAPHOM MOJUTHKHU Ha PHIHKE YCIyT
2. JKu3HEHHBIN ITUKIT YCITyTH.

3. Pa3paboTka HOBO# yciryru. @akTopsl, onpeAensonue NoTpedHOCTb
B HOBOM yCIIyTe€.

4. Ilennoctb ycayru. Mojieap HEHHOCTH YCIYTH.

Tema 7.
[{enooOpa3oBaHue B
CEpPBHCHOM AEATEIbHOCTH

1.0cobeHHOCTH POPMHUPOBAHUS LIEHBI HA YCIIYTH.

2. Illenu ueHoBo# nMonuTUKU. LleHOBBIE cTpaTeruu.

3. IIpomecc popmupoBanusi paBHOBECHOM 11eHBI. CTETeHb
YYBCTBUTEIBHOCTH K IIeHE. PacyeT 1ieHbl Ha yCIyTY.

4. Metoibl ¥ MOZIETH (OPMHUPOBAHUS 1IEHBI B Cepe yCIyT.
5. llenoBble akiuu. Moaudukarus meH.

Tema 8. MapkeTuHroBbIe
KOMMYHHUKAIUU B chepe

yCIIyT

1. KoMMyHHKaIlMOHHBIE HHCTPYMEHTHI IPEATIPUATHS CPEPhI yCIyT

2. Oco0eHHOCTH COBPEMEHHOTO NMPOU3BOCTBA PEKJIAMHOTO MPOJIYKTa
B c(hepe mpodeccuoHaIbHOTO 00CTYKUBAHUS

3. Crneuunduka pekjiaMHbIX COOOIIEHUH

4. ToproBelif MAPKETUHT U €TO POJIb B IPOJABHKCHUN YCIIYT.

5. INabauk pusneinas B chepe ycayr

Tema 9. OcobenHOCTH
peaM3anuu, KaHaIbl
pacmpeeneHus yciuyr

1. Ilonsarue pacnpenenenus. Buasl cucrem pacnpenenenus B cepe
yCIIyT

2. PpIHOYHBIE TIOCPETHUKN B HHIYCTPHH CEPBHCA.

3. IlonsiTHe COBITOBOI MOMUTHKH (PUPMBI.

4. Ilpuponaa kaHanoB pacnpeeneHus. MeTopl 1 KaHalbl CObITA.
Br160p crctembl cObITA.

Tema 10. Yopanenue
MAapKETUHIOM B
CEPBUCHBIX CTPYKTYpax

1. MapkeTHHroBbI€ MO/Ipa3/IeICHUsI CEPBUCHBIX CTPYKTYP

2. YmupaBieHHe TOPTOBBIM H OTIEPAIIMOHHBIM ITEPCOHATIOM B cepe
po(eCCHOHATIBHOTO 00CTY>KUBAHHS

3. OpraHu3anoHHas CTPYKTypa NPEANPHUITHI ChEephl yCIyT

4. lenoBasi 3TUKa B MapKETUHT€ YCIYT




6. CTPYKTYPA U COAEP KAHUE JUCIHUIIJINHBI

6.1. ®opma o0yuyeHus — ouHas, kypc — 1, cemectp — 1

HaumeHnoBanus coepxaTebHbIX MOLYJIEH
U TEM

KonmuectBo yacoB

Jlexu. ‘ Jlabop. | [Ipakr. |CPC+K | Bcero

CopepxareibHbIH MOAYIb 1. PoJib U 3HAYEHH

e cepbl YCJIYT B COBPEMEHHOM IKOHOMHUKE

Tema 1. Yenyru u cepBrUcHas JeT€IbHOCTD B 5 i 1 6 9
COBPEMEHHOM O0IIECTBE
Tema 2. CymHOCTb, XapaKTEPUCTHUKA U

2 - 1 7 10
KJaccu(UKaus yCiayr
Tema 3. MapKeTHHT AEJIOBBIX YCIYT.

4 - 2 8 14
PerynupoBanue cepsl yeayr
Tema 4. YrpaBieHue B3aMMOOTHOLIEHUSIMU C 4 i 5 10 16
KJIMeHTaMH. PUCKU B MHyCTpUHU cepBUca
Tewma 5. KauecTBO B MHAYCTPHUH YCIIYT U

4 - 2 11 17
CTaHAaPThl OOCTYKUBAHUS
HToro no cogepxkarebHOMY MOAYJIIO 1 16 - 8 42 66

CoaepxareJibHbIA MOAYJIb 2. MapKeTHHIOBbIH HHCTPYMEHTAPHIA B cepe ycJayr

Tema 6. [IpoexTupoBanue MPOAYKTOB U

5 - 2 11 18
poLeccoB B chepe yciayr
Tema 7. lleHooOpa3oBaHue B  CEpBHUCHOMU 4 i 5 10 16
JIEeATEITbHOCTH
Tema 8. MapkeTHHrOBbIE KOMMYHHKAIIUU B cepe

4 - 2 10 16
yciIyr
Tema 9. OcobeHHOCTH  peanu3alldd, KaHaJbl 3 i 5 10 15
pacnpeesieHus yCayr
Tema 10. YpaBieHne MapKE€TUHIOM B CEPBHCHBIX 5 i 1 10 13
CTPYKTYpax
HToro no cogepkareJbHOMY MOAYJIIO 2 18 - 9 51 78
Bcero mo komnonenty OITIOIT 34 - 17 93 144

6.2. ®opMa o0yueHus — 3a04Has, Kypc — 1, cemecTp — 1

HaumeHnoBanus comepxaTenbHbIX MOTYJICH
U TEM

KonmuectBo yacos

Jlexir. ‘ JlabGop. ‘ [Tpakr. ’CPC+K ’ Bcero

CopepxaresbHbii MOAYIb 1. Posib U 3HAYEHH

e cepsl yCIyr B COBpeMEHHOI YIKOHOMHKE

Tewma 1. Yenyru n cepBuCHas 1eATEIBHOCTD B 0.2 i i 8 82
COBPEMEHHOM 00IIIEeCTBE ’ ’
Tema 2. CymHoCTb, XapaKTEpUCTHKA U

0,2 - - 8 8,2
KJaccu(uKalus yciayr
Tema 3. MapKeTUHT J€/I0BbIX yCIYT. 0.6 i 0.2 12 12.8
PerynupoBanue cepsl yciyr
Tema 4. YrpaBneHue B3auMOOTHOLIEHUSIMH C 1 i 0.3 16 17.3
KJIMeHTaMH. PUCKM B MHIyCTpUM cepBuUca
Tewma 5. KauecTBO B MHHAYCTpHUH YCIYT U 1 i 05 16 175
CTaHJAPThI 00CITY>KUBAHUS
HToro no cogepxkarebHOMY MOAYJIIO 1 3 - 1 60 64

CoaepxarejibHbIA MOAYJIb 2. MapKeTHHIOBbIH HHCTPYMEHTAPHIA B cepe ycJayr

Tema 6. IIpoekTupoBaHne MNPOAYKTOB U 12 i 0.8 16 18
MIPOIIECCOB B chepe yCayr
Tema 7. [IlenooOpa3oBaHWe B  CEpBUCHOMU 1.2 - 0,8 16 18




JIeATEITbHOCTH

Tema 8. MapKkeTHHrOBbIE KOMMYHUKAIMH B cepe 12 0.6 16 178
yCIIyT

Tema 9. OcoOeHHOCTH peanu3aluu, KaHaJbI 1 0.4 12 13,4
pacnpeneneHus ycayr

Tema 10. YrpaBiieHue MapKETHUHIOM B CEPBUCHBIX 0.4 0.4 12 12.8
CTPYKTYpax

HToro no cogepxareibHOMY MOAYJIIO 2 5 3 72 80
Bcero no komnonenty OINOII 8 4 132 144

7. OHEHOYHBIE MATEPHAJIbBI (CPEACTBA) JJISI TEKYIIEI'O KOHTPOJISA
YCHEBAEMOCTH, IPOMEXXYTOYHOM ATTECTAIIUA

7.1. KoHTpOJIbHBIE BONPOCHI

1. Yro, Ha Bam B3rmsiz, sBisiercs yenyroi? [Touemy cdepa nmpousBoacTBa u chepa yciayr
HEPa3pbIBHO CBSI3aHBI?

2. Ha3oBuTe YeThIpe COCTABIISIONIME 3JIEMEHTa MAPKETUHIa-MUKC YCIIYT.

3. OxapakrepusyiTe YyCIyry, Kak IIPOLECC B3aUMOJCHCTBUS MEXIy IPOAABLOM U
norpedurenem. KTo siBiaseTcst npsMbIM MoydarenaeM yCiayru?

4. Yro 3HauUT U3MEHYUBOCTh yciayru? Kakue (hakTopbl UMEIOT CyIIECTBEHHOE BIMSHUE HA
W3MEHYUBOCTH YCIyTu?

5. YUto sBnseTcs LeIblo MapKeTHHra B cdepe yciayr?

6. Uto npezcraBiseT co00# pacmpeeseHne yCIyT Ha KaTeropun?

7. UTo 03Ha4yaeT HeOCs3aeMOCTh U U3MEHUUBOCTh YCIyr?

8. HazoBuTe 1 oxapakTepus3ynTe CTauu )KU3HEHHOTO IIUKJIa YCIyTH

9. OTpacneBoe MPUMEHEHHUE JEIIOBBIX YCIYT.

10. MapkeTHHroBast OpUEHTAIUS TIPEATIPUATHS, IPEIOCTABIISIFOIIETO YCIIYTY.

11. Kakum 00pa3oM ocymecTBIsSeTCS CerMeHTalus yCIyTrl [0 MOTHBaM ee BbiOopa?

12. Kak oraen MapkeTHHIra MpeNnpHUsITHs MOMKET ONpEeNeluTh IepeyeHb YCIyr, Ha
KOTOPBIX CIIEAYET COCPEOTOUUTh HAUOOBIINE YCUITUS?

13. PackpoiiTe BO3MOKHOCTH MaTpHUIbl CTpATErnid MPEANpPUATUS HA Pa3IUYHBIX CTAJUAX
YKU3HEHHOTO 1IMKJIA YCIIyTH.

14. Kak MOXHO YIpaBisITh JIOSUIBHOCTBIO KiMeHTOB? Kakue neiicTBUsS HE0O0X0IuMO
OpeANpPUHUMATE MPEANPUATUAM CPephl YCIyT Ul yIepKaHUs JOSIIBHOTO MOKyaTes?.

15. Kakume cymiecTBylOT BUIBI IPOrpaMM JIOSUIBHOCTH, W B 4YEM 3aKJIIOYAIOTCA MX
IIPEUMYIIECTBA U HEAOCTATKU?

16. B ueM pasHuia M1y KaueCTBOM yCIIYT U Ka4eCTBOM OOCITYyKUBaHUs?

17. Ha3oBuTe OCHOBHBIE METOJBI OLIEHKM KadecTBa yciuyr. [lo kakuMm mokasarensm
OLICHUBAETCS KAYeCTBO yCIyTH?

18. Kakue TpeGoBaHUS NMPEABABISAIOT CEPBUCHBIE YCIYI'M K JMYHOCTH CIELHAUCTa, MX
OKasbIBaroLIero?

19. Kaxoii cTpaTeruu 1eiaecoo0pa3Ho NPUAEPKUBATHCS B OTHOLIEHUHU YCIyT 110 KaTerOpHU
«Tpynueie nern»? Kakum o0pa3oM MOKHO YBEJIWYUTH JOJIO PhIHKA YCIYT, OTHOCALIUXCA K
kareropuu « TpyaHsie netn»?

20. B yem 3akiroyaeTcs CyIIHOCTb YIIPaBJIEHHS KaueCTBOM Ha MPEANpPUATUSAX c]epsl
yciyr?

21. Kakum 006pa3omM OCyIIEeCTBIISETCS CETMEHTAIIHS YCIYTH 110 MOTHBAM €€ BbIOopa?

22. Kakue ycnyry BXOJAT B chepy I0pUINIECKOT0 KOHCYIbTUPOBAHUS?

23. Kakum o00pa3oM MOXHO aHaJM3UPOBATh BIUSHUE TOTPEOUTENCH yCIyr Ha
npennpustue?
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24. OObBscHUTE, MOYEMY B TOCJICIHEE BPEMs PacTEeT CIPOC HA yCIYTH KOHCAJITHHTOBBIX
bupm?

25. KakuM 00pa3oM MOXHO OLIEHUTh SKOHOMHYECKUH 3((EeKT OT MOBBIIIEHUS KayecTBa
yciyru?

26. Urto Takoe nnxuHUpuHT? [lepedncinure ero 0cCoOOCHHOCTH.

27. W3 KakuX HHCTPYMEHTOB COCTOUT KOMIUIEKC COBPEMEHHBIX MApKETUHIOBBIX
KOMMYHUKAIU 11 cepol yeayr?

28. Kakum 00pa3oM MOXHO OIICHUTh COLMAIBHBIA 3((EKT OT IMOBBIIICHUS KayecTBa
ycayru?

29. HazoBuTte nmpumMepsl yciyr-3amenureneid. Yto 3naunt «audQepeHnnpoBaTh yciyry»?

30. OxapakTepu3yuTe KaxJblil TUIl KOHCYJIbTAIIMOHHBIX OpraHu3aIui.

31. Ilepeuncanre XapakTepHble OCOOCHHOCTH YCIYT 10 OM3HEC-KOHCAJITUHTY.

32. KakoBa cpaBHuTENbHas 3PHEKTUBHOCTh UCIOIb30BAHUSA MACCOBBIX U MHTEPAKTUBHBIX
KOMMYHHKAIHH B cepe 1e10Boro ceppuca’?

33. Kakum 00pa3oM BIUSIOT XapaKTEepHbIE YEPThl YCIYr HA MOKYNATEIbCKUNH PUCK U €ro
OIICHKY?

34. KakoBbl JOCTOMHCTBA M HEAOCTATKM OCHOBHBIX CPEJICTB KOMMYHMKAIUH, HX
HOCHUTEJICH JIJIsl OpraHu3aiuii cepsl AeI0BOTO cepBuca’?

35. M3 KakuX OCHOBHBIX KOMIIOHEHTOB CKJIAJbIBACTCS LIEHOBAas IOJIMTHUKA CEPBUCHOU
opraHu3aruun?

36. HazoBute (hakTopsl, BAUSIOIIME HA MOBBIIEHNE KayecTBa yciayr. OCHOBHBbIE TPUYMHBI
oOecrnieyeHus yciyr.

37. OxapakrepusyiTe MOz€eIb pa3HOIIacus KayecTBa oxkuiaemoit yciyru. Korma moxer
BO3HUKHYThH PACXOXICHHUE OKUIAeMON U (aKTUICCKOU yCIryTu?

38. OcobeHHOCTH U 11eTH BEIOOpA MeCTa paclooKeHUs PEANPUITUS Chephl YCIyT.

39. Ha3oBuTe OCHOBHBIE NpaBUiIa 00CTYKUBAHUS KIIMEHTOB.

40. Yem otnmyaercst ompezesieHHe KadecTBa I yCIyrm U ToBapa? MOXHO CUMTATh
«YJOBJIETBOPEHHOCTb) NOKA3aTEJIEM KauyecTBa 00CIIy)KUBaHUS?

41. KakoBa pojib KJIMEHTa, KaK NOTPeOUTENs YCIyTH, KaKk 3TO OTPa)kaeTcsi Ha MOBEIECHUU
ciyxamux? Kakoll kiIro4yeBoW  MoOKas3aTelb OTJIMYAeT IMpouecc OOCIy)KMBaHUS  OT
IIPOU3BOJICTBEHHOTO ITpoLecca?

42. Ilepeuncnrre akTUBHbIE U TACCUBHBIE METO/IbI HCCIIEI0BAHUS PHIHKA YCITYT.

43. Kakue (axkTopbl BIUSAIOT Ha IIeHOOOpa3oBaHue B cepe yciyr?

44. Kakue 1ieHOBbIE CTpaTeru Haubosiee MPUMEHUMBI Ul OpraHu3anuu chepsl yciayr?
[TpuBeauTe MpUMEpPHI X UCTIOIb30BAHUS.

45. OxapakTepu3yiTe OCHOBHBIE LIETM M CTPATETUU PACIIOJIOKEHHUS O00OpYJOBaHMS Ha
OPENPUATHIX CPephl YCIYT.

46. YUto o3HauaeT «audepeHIupoBaTh yeiayry»?

47. KT0 MOXeT BBICTYNaTh B KAUECTBE MOCPEIHUKA IPU OKA3aHUU YCIyTu?

48. ITouemy He0OX0IMMO COOJIIO/IEHNE CTAHIAPTOB OOCTYKUBAHUS?

49. OxapakTepusyiiTe METOIMKY OLIEHKM BJIMSHUS [apTHEPOB  MpPEANpUSTHS,
MPEIOCTABIISAIONIETO YCIYTH.

50. Iepeuncanre xapakTepHble OCOOCHHOCTH YCIYT 110 OM3HEC-KOHCAJITUHTY.

51. Ha3oBuTE KOMMYHHKAI[MOHHbIE HHCTPYMEHTHI IPENNPHUATHS CPephl YCIIYT.

52. KakoBa poib cetu Internet B coBpemMeHHOM Ipoliecce 00CIyKUBaHUs KJIMEHTOB?

53. Ilepeuncnure OCHOBHBIE (paKTOPHI, 0OYCIOBIMBAIONINE HEOOXOAMMOCTh OOECTIeUCHUS
BBICOKOI'O YPOBHS KadecTBa IPEAOCTaBISIEMON yCIyTH

54. OcHoBHbBIE 3Tanbl U KPUTEPUU BHIOOpA MECTa PACIHOJIOKEHHUS NPEeAnpusTus chepsl
YCIIYT.

55. Ha3oBuTe OCHOBHBIE aCHEKThI OLIEHKH 3(PPEKTUBHOCTH MEPONPUATUI, HATTPABICHHBIX
Ha TOBBIIIEHUE KaYeCTBA YCIIYT.
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56. Kak Bpl moHMMaeTe MoHATHE «IIPOJABUXKEHUE yciIyru»? HazoBuTe OCHOBHBIE KaHAJIbI
MIPOJBUIKCHHSI YCITYT.

57. OxapakTepu3yiTe MOJUTUKY MAKCHUMAJIbHOW 1IEHBI HA YCIYTy W IICHOBYIO IMOJUTUKY
NPOHUKHOBEHUS Ha pbIHOK. Kakue GpakTopbl onpeAessoT LeHbl Ha YCIIyTH MPEATPUITHS?

58. Kakue orpanndenus CyniecTBYIOT y CEpBUCHON KOMITAHUU MIPU OPraHU3alid CUCTEMbI
pacnpezeneHus ¥ 1o4eMy OHU BO3HUKAIOT?

59. I1abyuK pUJICHIITH3 B JIEJIOBOM CEPBHCE.

60. Kak ocymecTBiIsieTcsl OLIEHKAa CTENEHU COOTBETCTBUS YCIyr IPEAIPUSITUS
NOTPEOHOCTSM phIHKA?

61. Uro npeacrasisier coboii cucreMa NpoABMKCHUS U peau3aluu B chepe ycrmyr?

62. JlupekT-meitn B cdepe yciayr

63. Crnenuduka ycioBuii, ¢opMm, METOJI0OB MIPOABIKEHHS U PEATH3AIUN YCIyT

64. CriocoObl CTUMYJIMPOBAHUS CIIpoca B cepe yCayr

65. B uem 3axiro4aroTCsl OCHOBHBIE OOSI3aHHOCTH, K KOTOPBIM CBOJUTCS JESTEIBHOCTD
TOPTOBBIX PAOOTHUKOB Chephl MPOPECCHOHATBHOTO 00CITYKUBAHUS

66. OxapakTepu3yHTe OpPraHM3alMOHHYIO CTPYKTYpy TOPIOBOrO IE€PCOHAJa CEPBHUCHOM
OpTraHHU3aIMH 110 TOBAPHOMY MPUHITUITY

67. Ilepeuncnure U oxapakrepusyiite (OpMbI CTUMYJIMPOBAHUS MEPCOHANIA B KOMITAHHIX
cdepbl 00CTyKUBAHUSI.

68. [lenoBas aTHKa B MapKETUHIE YCIYT.

7.2. Tembl 10KJ1210B (pedepaToB)

He npenycMoTpensl nporpaMMoil AUCHUILITUHBI

7.3. TeMbl NHCbMEHHBIX PAa0dOT (THNBI 32/12a4)

MonyibHass KOHTpOJIbHAsE paboTa TMPOBOJUTCS B BHJIE NHUCbMEHHOW KOHTPOJIBHOM
paboTHI.

Bpewms Beimonnenust — 60 MUHYT.

[Ipumep MoOTyIbHON KOHTPOJILHOM pabOThI IPUBEIEH HUXKE.

1. Teopemuueckue sonpocot.
1. Yrto 3HauuT u3MeH4YMBOCTh yciuyru? Kakue (pakTopbl UMEIOT CYIIECTBEHHOE BIUSHUE
Ha U3MEHYMBOCTD yCIYTH?
2. Ha3zoBuTe OCHOBHBIE METOJBI OIEHKM KadecTBa yciyr. Ilo kakuM mokazaressim
OLICHUBAETCS KAYECTBO yCIyTH?
Il. Tecmu
Tecr 1. Kakme BHABI MapKeTHHIra pacCcMOTPeHbl B Moaean «TpeyrojibHuk
MapKeTHHIa ycayr»?
a) TPaJUIIMOHHBII MapKETHHT;
0) KOHLEHTPHUPOBAHHBII MAPKETHUHT;
B) HETPAJUIIMOHHbBII MapKETHHT;
') KOMIUJIEKCHBI MapKeTHHT;
1) BHyTPEHHUI MapKETHHT;
€) MapKeTUHT B3aUMOJICHCTBUSI.
Tect 2. UTo BaxkHee BCero NMpoAeMOHCTPUPOBATH KJIMEHTY IPH MOTHBALlMH €ro K
NOKYIKe ycayru?
A) ocsi3aeMblii KOMITOHEHT;
B) nony4aemyto 1osb3y u BBITOJY;
B) otcyTcTBHE PUCKOB;
I') onucath ONBIT NPEXKHUX NOKYNATENEH.
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Tect 3. Kakue HHCTPYMEHTBHI OTHOCATCH K MAPKETHHIOBOMY KOMILIEKCY JJIs
chepsl yeayr?
A) ToBap (yciyra);
b) nena;
B) nepconau;
I') nponBmxenue;
M) monutuka,
E) dusuueckoe okpyxenue;
2K) mpomuiecc;
3) o011ecTBEeHHOE MHECHHE;
W) cOpIT.
Tect 4. BHyTpeHHMII MAPKETHHT HalleJIeH Ha:
A) cTuMynHpoOBaHUE MTEPCOHANA;
b) npuBneuenns 60IbIIOrO YKCIa KIUEHTOB,;
B) mnoBblieHne kadecTBa OOCHYKMBAaHUSA KJIMEHTOB uepe3 JCHCTBUS MOTHBHPOBAHHOTO
NIEPCOHAIIA;
') BBeeHMe HOBOI KYJIbTYpBI 00CTY>KUBAHUS;
J1) pa3BuTHE MapKETUHTOBBIX CTPYKTYP B OpraHU3aIliu.
Tecrt S. I Hamiry4ied B3aMMOYBSI3KH CIIPOCA M NPEAJIOKEHUSI HA NMPeANPUATHAX
cepsbl yesIyr HCNOJIB3YIOT B IMKOBbIE MIEPUO/IbI CTPATETHH:
A) neMapKeTHHra;
b) cunxpomapkerunra;
B) KoHBEpCHOHHOTO MAapKETHHTA;
I') pemapkeruHra.
Tect 6. Ecim komMnmanusi npeaiiaraer a0CoJIIOTHO HOBbIE /ISl PbIHKA CEPBHCHbIE
NMPOAYKTbI, TO HX MOKHO PACCMAaTPUBATh KAK:
A) HOBBIE YCITYTH, JTOTIOJHSIONINE YK€ UMEIOIUECS Ha PBIHKE,
b) cepBucHBIE TPOIYKTHI C U3MEHEHHBIM CTUJIEM;
B) cyiecTBeHHbBIE MHHOBAIINH;
I') ycoBepiieHCTBOBaHHBIE CEPBUCHBIE MPOTYKTHI.
Tect 7. Kakne xapakTepucTHKH OTJIMYAIOT YCJIYTY OT MATepHAJIbHOrO Os1ara?
A) HEOCs3aeMOCTb;
b) matepuanbHOCTB;
B) onqHOBpeMEHHOCTH MPOU3BOJICTBA U MTOTPEOICHNUS,
I') crangapTHOCTB;
J1) KOHKYpPEHTOCTIOCOOHOCTB;
E) HecoxpaHseMOCTb.
Tect 8. CymecTByeT rumoresa 0 mMecre cepBuca TOBapa cpeau YpOBHell ToBapa.
Kakast komOnHanusi nOHATHH ObLJIa BHIOPAaHA 1JI1 HJLUIIOCTPALMHI 3TOM THNOTE3bI?
A) TOBap, NPOJIyKT, YCIIyra,
b) uucTeiit ToBap, TOBap C MPEIOCTAaBIEHUEM COMYTCTBYIOMIMX YCIYT, OCHOBHAs yciyra ¢
HE3HAYUTEJbHBIMU COMYTCTBYIOIIMMHU TOBapaMu, YACTas yCIyra;
B) ToBap no 3ambicity, TOBap B peaibHOM HCIIOJIHEHUH, HHTETPUPOBAaHHBIN 00pa3 ToBapa.
Tect 9. U3MEeHUYNBOCTH Ka4eCTBA HCIOJHEHUS YCJIYId BO3HUKAET U3-3a:
A) Heocs13aeMOoCTH;
b) Hecoxpaunsiemocry;
B) ogHOBpeMeHHOCTH MPOU3BOICTBA U MOTPEOICHUS YCIYTH;
') HEOTAENMMMOCTH OT UCTOYHHKA OKA3aHUsI YCIIYTH;
J1) He MOIXOUT HU OJIHA U3 XapaKTEPUCTUK.
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Tect 10. U3BecTHBI cnenuaguct B odjgactu mMapkeruHra @. Koraep B cBoeil

MOJeJM MAapKeTHHIra YCJayr

NMEePEIUCICHHBIX HUYKE 3JICMCHTOB:

A) MapKeTuHT;
b) ycnyra,

B) dupma;

I') ToBap;

) nepconau,

E) morpebuTens.

Kpurtepun oneHuBanns MOAyJIbHOM KOHTPOJIbLHOH padoThI

Homep 3ananus KouaunuvecTBo 60a/1510B
1. 10
2. 10
Bcero 20

8. PACIIPEJAEJIEHHUE BAJIJIOB, KOTOPBIE ITOJYYAIOT OBYUYAIOIIUECS

npeamoJjaraert 00s13aTeILHOE NpUCYTCTBUE Tpex HU3

OOmiast orleHKa 3HAaHUK O00YYAIOMIMXCS MO JUCHUIUIMHE mpoBoauTcs 1o 100-0ammsHON
HIKajle MCXOJd M3 MaKCUMyMa, MpHBeIeHHOro B Tabiuue Huxke. OpraHu3allOHHO-ydeOHas
paboTa B ayAMTOpUHU OIICHWBAETCS HAa OCHOBE TAKMX KPUTEPUEB KaK IOCEIAeMOCTh 3aHSATHH,
CBOEBPEMEHHOE M KadyeCTBCHHOE BBINOJIHCHHE [OMAIHUX 3aJaHWl, aKTUBHOCTH BO BpEMs
MMPpOBCACHUA JICKIMOHHBIX MW IIPAKTHYCCKUX 3aHATHHN (y‘-IaCTI/Ie B O6CY)KII€HI/II/I TCKYILICTO U
NPOWCHHOTO MaTepuala, peleHue 3a1a4 1 T.11.).

Coaep:kaTejbHbIE Buabi pador Bann
OpranmzanoHHo-y4yeOHast ~ paboTra  CcTyJgeHTa B 30
ConepxarenbHbIi AyJIUTOPHUH
MOAYJb 1 MopynbsHast KOHTPOJIbHAsI paboTa 20
Hroro 50
_ |OpranusanmonHo-y4eOHass ~ pabora  CTyJeHTa B 50
CopnepxatenbHblii Ay TUTOpHH
MOJZyJIb 2
Hroro 50
OQO0mwuii uror 100
CooTBeTcTBHE 02JVIOB OLICHKE
KoIuaecTBo Gamion OrieHKa 1o MITHOAJIILHOM MIKaJIe
s 100 ECTS | Dxkzamen, nuddepeHunpoBaHHbIi 3auer
3a4eT
90-100 A OTJINYHO 3a4TE€HO
80-89 B 3a4TEHO
XOpOIIIOo
75-79 C 3a4TEHO
70-74 D 3a4TE€HO
OBJICTBOPHTEIHHO
60-69 E e P 3a4TEHO
35-59 FX HE 3a4TEHO
H BIICTBOPUTENBH
0-34 F CY/OBICTBOPHTCIILHO HE 3a4TCHO
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9. OBECIIEYEHHUE OBPA3OBATEJIbBHOI'O NTPOUECCA JJIs1 JIUL C
OT'PAHUYEHHBIMU BO3MOKHOCTAMMHU 310POBbs 1 UHBAJINIOB

B xone peanuzanyy JUCHUIUIMHBI UCIIOJIB3YOTCS CIEAYIOIIUE TOTOJIHUTEIbHBIE METOABI
00y4YeHHs, TEKYIIEr0 KOHTPOJISI yCIIEBAEMOCTH U MPOMEXKYTOYHOM aTTecTallii 00yJaromuxcs B
3aBUCUMOCTH OT UX MHIUBHUIYaJIbHBIX OCOOEHHOCTEH:

1) s crenbIX v CIa00BUISAIINX:

— JeKUUH o(pOPMIIAIOTCS B BHUJE AIEKTPOHHOI'O JAOKYMEHTA, JIOCTYIIHOTO C ITOMOILBIO
KOMITBIOTEPA CO CHEIMATN3UPOBAHHBIM ITPOrPAMMHBIM 00€CIICUeHUEM;

— JUId BBIIOJHEHUS 3aJaHusl IpU HEOOXOAMMOCTH IPEJOCTaBIIAETCS yBEIUYMBAIOLIEe
YCTPOMCTBO; BO3MOKHO TaK)XX€ UCII0JIb30BAHUE COOCTBEHHBIX YBEJINUYHUBAIOIINX YCTPONUCTB;

— IHCbMEHHBbIE 33JaHUsI OPOPMIISIOTCS YBEIIMYEHHBIM HIPUPTOM.

2) JUTS TIYXHX U CIIa0O0CITBIIIAIIUX:

— JEeKIUH OQPOPMIISIOTCS B BUJIE AIEKTPOHHOTO JOKYMEHTA;

— THCHMEHHBIE 33JJaHHS BBIIOJIHAIOTCS Ha KOMITBIOTEPE B MUCbMEHHOM (hopme;

— 9K3aME€H NPOBOAMTCSA B MHCbMEHHOH (hopMe Ha KOMIIBIOTEPE; BO3MOXKHO IPOBEICHHE
B (hopMe TECTUPOBAHUS.

3) [uIst I C HAPYILICHUSIMU OTIOPHO-IBUTaTENILHOTO arapara:

— JeKnuu opOPMIIIOTCS B BHUJE DJIEKTPOHHOTO JOKYMEHTA, TOCTYITHOTO C IOMOIIBIO
KOMITbIOTEpA CO CHELMATU3UPOBAHHBIM [IPOrPaMMHBIM 00€CIIeUeHHEM;

— TMHMCHbMEHHBIE 33/1aHUS BBIIIOJIHSIOTCS HAa KOMIIBIOTEPE;

— 9K3aMeH U 3auéT NPOBOAATCA B YCTHOW (hopMe WM BBINOJHIIOTCS B IMHUCHbMEHHOM
¢dbopme Ha KOMIIBIOTEPE.

IIpy HEOOXOOUMOCTH HpPESyCMATpUBAECTCS YBEIMUYEHHE BPEMEHHM I IMOATOTOBKU
OTBETA.

IIponienypa  mpoBeAeHUs ~ NPOMEXKYTOYHOM  aTTecTalMu A OOydYaroLIUXcCs
YCTaHABIMBAETCA C YYETOM HUX UHAUBUAYAIbHBIX ICUXO(PU3UYECKUX OCOOEHHOCTEH.
[TpomesxyTouHas arTecTalus MOXKET IPOBOJUTHCS B HECKOJIBKO HTAIIOB.

[IpoBenenne mnpoueaypbl OLICHMBAHUS PpE3yJibTaTOB OOYy4EHHs JIOIYCKaeTcs C
UCIOJIb30BAaHUEM JUCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOIOTUH.

ObecnieunBaeTcst 10CTyl K MHPOPMAIIMOHHBIM U OubnuorpaduyeckuM pecypcaMm B CeTU
WuTepHeT Ui Kaxkaoro oOydaromierocs B ¢opmax, aJalTHPOBAHHBIX K OrPAaHUYEHUSIM HX
3I0POBBSI ¥ BOCTIPHSITHS MHPOPMALIUH:

1) st caensix ¥ caaboOBHIAIINX:

— B IevyaTHOU (hopMe yBeIMYEHHBIM HIPUPTOM;

— B (hopMe 3IEKTPOHHOTO JOKYMEHTA;

2) JUTS TIYXHX U CIa0O0CITBIIIAIINX:

— B Ie4aTHoH popme;

— B (popMe 3JIEKTPOHHOTO IOKYMEHTA.

3) s 00YYAOMINXCS ¢ HAPYLIICHHSIMHU OTIOPHO-IBUTATEIBHOTO alliapaTa:

— B TIeYaTHOU hopme;

— B (hopMe 3IEKTPOHHOTO JOKYMEHTA.

10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHUE YYEBHOI'O TIPOLHECCA

VYyeOuble 3aHsATHS mnpoBojATcs B 7-M U 5-M kopmycax [oul'V (r. J[oneuk,
yi. Yentockunies,186; 1896). [ns npoBeneHus 1ab0paTOpHBIX 3aHATUN TpeOyeTcs ayIuTopHs,
o0opyZ0BaHHAs MEJOBOM WJIM MapKEepHOW JOCKOW, MYJIbTUMEIUIHBIA HPOEKTOp U SKpaH,
HOYTOYK, KOMIUIEKT y4eOHON MeOenu JUIsl CTYJeHTOB, pabouee MECTO MPernoaaBaTelis, BBIXO B
WHTepHeT — MPOBOIHOM WK ¢ Ucmoib3oBanueM Wi-Fi.

JUis caMOCTOSITEIbHOM pabOoThl MCIONB3YIOTCS TEKCTOBBIE M 3JIEKTPOHHBIE PECYPCHI
Hayunoil O6MOIMOTEKH YHUBEpPCUTETa M JPYTUX DJIEKTPOHHBIX OMOIMOTEUHBIX 0a3 JaHHBIX,
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y4eOHO-METOIMUECKOe OOecTieueHne, MPEeACTaBICHHOE B YYeOHO-METOAMIECKOM KaOuHEeTe 7-T0
kopmyca (ayxn.103).

OOyyaromuecss HMMEIOT BO3MOXXHOCTh  HCIIOJIb30BaTh  Y4YCOHBIC MaTepuaibl IO
JTUCITUIIMHE, pa3MmenieHHbie Ha tiatrgopme Moodle LlenTpa mucraHmuoHHOTO 00pazoBaHUs
skoHOMHUecKoro dakynpreta «JloH['Y». Ilpu u3ydeHHMH JAMCHUIUIMHBI MPUMEHSIIOTCS
AIIEKTPOHHOE 00yUYEHHUE U TUCTAHIIMOHHBIC 00pa30BaTEIIbHBIC TEXHOJIOTHH.

C  uCHOJB30BaHUEM  PECYypCOB  IIATGOPMBI  JUCTAHIIMOHHOTO  0Opa3oBaHUS
OCYIICCTBIISICTCS TEKYIIUHA KOHTPOJIb 3HAHWK OOydYalolmMXxcs Ha OCHOBE TECTUPOBAHUS U
IIPOBEPKHU PE3yJIbTAaTOB CAMOCTOSTCIILHON paOOTHI.

11. PEKOMEHAYEMAS JIMTEPATYPA

11.1 OcHoBHas quTEpaTypa:

1. IleBuenko, . A. MapkeTunr ycnyr : y4eOHHUK 1715t By30B : [16+] / [I. A. llleBuenko. —
Mocksa : Jlupekr-Menua, 2023. — 192 c. : wi., 1abn. — Pexxum goctyma: mo MOAMHCKE. —
URL: https://biblioclub.ru/index.php?page=book&id=700362. — bubnuorp. B ku. — ISBN 978-5-
4499-3613-4. — TekcT : JIEKTPOHHBIN.

2. CkpoiHHUKOBa, MpuHa AnatonbeBHa MapkeTHHT B cdepe ycruyr. YueOHoe nmocobue.
I'pup YMO MO PD / CkpeinaukoBa Hpuna AmnaronseBHa. - M.: MOCKOBCKHIA
rocyaapcTBeHHbIN yHHBepcuTeT nMeHn M.B. Jlomonocosa (MI'Y), 2022. - 619 c.
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Smesa: YO «BI'TY», 2014. - 224 C. - Pexum JIOCTyIa:
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7. boranguu-Maineix, B.B. Mapketunr u ynpasieHue B cdepe Typu3Ma U COIHAIBHO-
KyJITYpHOTO cepBuca: YueoHoe nmocodue / B.B. borammua-Maneix. - M.: MIICH, 2022. - 560 c.

8. Hosartopos D.B. MapkeTunr yciyr: teopust 1 TexHonorus: Monorpagus. — CII6.: UIT
ITerpos A, 2015. - 200 C.: WJL. - Pexum JIoCTyTa:
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13. MPOI'PAMMHOE OBECIIEYHEHHE

1. Windows 7 PRO (kopnopatuBHas auuensus oY Ne 46484614)

2. Microsoft Office (kopropatuBHas aunen3us oY Ne 46472919)

3. Microsoft Visual Studio (siuniensust nporpammsl Dream Spark ams Beicinx yueOHBIX
3aBe/IeHNN )

4. Awntuupyc Kacnepckoro, Adobe Acrobat Reader, xPDF (iuuen3zuu GPL, Apache,
BSD ny1s1 cB0601HOTO TIPOTPaMMHOTO OOECTIEYeHUS).
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