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PaGouas nporpavva ncinimis «Experiental-mapkerunr» Ui 00yuaiommxes 1o
nanpasiennio noaroropkn 38.04.02 Menemkment (Maructepekad rnporpaMma: MapkeTHHT)
COCTABNCHA Ha ocHoBanun MenepanbHoro rocyjapeTBeHHoro 006pa3oBaTesbHOrO CTaHAapTa
BhICLIEr0 00Pa3OBAHUA — MArUCTPaTypa 10 HaNpapieHnIo MoAroTOBKH 38.04.02 MeHewkMenT,
YTREPKIACHHOrO NpHKazoM MunucTepeTBa HaykH M BBICLICTO obpasosanus Poccuitckoit
Oenepaun o1 «12» asrycra 2020 r. Ne 952, [Topsiika opranu3aliny OCYIIECTBIEHHS
00pasoBATEILHOI ACATENALHOCTH 10 06pasoBaTebHbIM [1POrpaMMaM BbICLICTO obpazopaHus —
nporpaMvam  Gakanaspuara, [nporpaMmam  CreLHannTeTa.  MporpaMmam MarucTpartypbi.
YTBEPXKICHHOrO TpHKazoM MuuucTepeTBa Hayku M BhICIIETO obpazosarns Poccriickoi
Denepaunn ot 06 anpenst 2021 r. Ne 245 (¢ u3m. 1 JI011.), B COOTBETCTBHMH € yueOHBIM TLTaHOM.
yTBepKACHHbIM YuenbiM coBetom GI'BOY BO «/lonlV» ms nabopa 2024 roaa.

PazpaGoTumk:
JIOUEHT Ka(eipbl MapKEeTHHTA W JIOTHCTHKH Wf E. B. Boxko
KaH/1. JKOH. HayK

PaGouast porpamma 0106peHa Ha 3ace/laHuH Kape/ (bl MapKeTHHTa H JIOTHCTHKH
TTpotokon ot 26.03.2024 r. Ne 8a

3asenyroinit kadeapoi W T. B. Ubparumxanuiosa

COI'JIACOBAHO:

Jlekan 5KoHOMHYECKOro (akyibTeTa 10. H. Ionukos

28.03.2024 r.

VyeOHO-METOAMYECKASE KOMUCCHS IKOHOMHYECKOr0 (akynbrera.
INpotokon ot 27.03.2024 1. Ne 7.

[Tpencenareib E. H. Crpenuna

PyKoBOAHTEIb OCHOBHO#H npogeccHoHaIbHOM

o6pa3oBaTesibHOM MPOrPaMMBI.
J1-p 9KOH. HayK, JIOLL. W T. B. UGparumxanunosa

26.03.2024 r.



3
1. MECTO JUCHUILIVNHBI B CTPYKTYPE OBPA3OBATEJILHOM ITPOT'PAMMBI

1.1. TpeGoBanus K NpeaBapuTeIbHOI MOAr0TOBKe o0yuarommxces,
NpeAlIecTBYIOIINE U COMYTCTBYIOIIME JHCHUIIMHBI, HA KOTOPBIX OCHOBBIBAETCSI H3yYeHHe
JAHHOM:

JUCLIMILIMHBI IPOrpaMMBbl MarucTparypbl: « MapKeTUHI OTHOIIECHUIN», «MapKeTUHTOBBIN
MEHEKMEHT»,  «MapkeTuHroBass  aHaiuTuka», «CrTpareruueckoe  IUIAaHUPOBAaHHME U
IIPOrHO3UpOBaHUE»,  «/IHHOBaLlMOHHBIA  MEHELKMEHT»,  «PeximaMHBIE ~ MEHEIKMEHTY,
«Mapketunr wuHHOBauui», «llabmuk punedmH3», «KOHTEHT-MapKEeTHHI B yIpaBIICHUH
IPOJAKAMU».

1.2. IucuUUIINHBI, KypcOBbIe Pa00Thl U MPAKTUKH, JJIsI KOTOPBLIX OCBOEHHE JTAHHOI
AUCIHUIIMHBI He00X0IUMO KaK MpealiecTBYIoIlee:

MIPOU3BO/ICTBEHHAS TPAKTHKA: MPOM3BOJCTBEHHAs IPAKTHKA: MPAKTUKA IO MPOPHITIO
npodecCHOHANIBHON AEATEIbHOCTH, MPOU3BOJICTBEHHAs NPAKTHKA: MPEUIMIUIOMHAS MPAKTHKA,
BBIITYCKHAsI KBaIM(UKAIOHHAs paboTa.

2. OIMCAHHUE JUCHUIIJIMHBI

2.1. O01mas xapakTepucTHKA

HaunmenoBaHue mmoka3aTens 3HaveHne MoKa3aTens

HazBanune o0pa3oBaTenbpHOI MPOrpaMMBI 38.04.02 MenemxmMeHT
(MarucTepckas mporpamma: MapKeTHHT)

Iudp v Ha3BaHHE B COOTBETCTBHHU C YUCOHBIM I
bp y Bb1.B.JIB.3.1 «Experiential-mapketurr»

TUTAHOM
YacTs 00pa3oBaTEILHON TPOTPAMMBI BapnatnBHas 4acTh: BEIOOP 00yYArOIIEroCs
KosryecTBO 3a4eTHBIX ¢IUHUIL / BCETO 4acoB 2172

2.2. Pacnpenenenue 4acoB no ¢gopmMaM u nepuoaaM odyueHust

O011ee KOJIMYECTBO YacOB
o § CaMoCTOsI-
®dopma 0bydeHUS % g JIEKIU- nabopa- | TpakTu- TEJIbHOU BCero ®dopma
8 OHHBIX TOPHBIX 4ecKux | paboThI + KOHTPOJIA
KOHTPOJIb
Ounas 2 3 13 0 13 46 72 JK3aMeH
3aouHas 2 4 4 0 2 66 72 JK3aMeH

3. HEJHW JACHUATIIINHBI

@®opmupoBaHue y OyAylIero crenuaiucra B cepe MapKeTHHTa 3HAHUH, YMEHHH W
HaBBIKOB, IO3BOJIAIONIMX pPa3pabaThiBaTh U PEAJN30BBIBATH KOMILUIEKC MEp M IMOJIXOIO0B K
BEJICHUIO OuW3Heca, OOECIeUMBAIOMINX OpraHU3allMI0 MAapKETHHTOBOM JIEATEIEHOCTH U
3 PEeKTUBHOE YIPABJICHUE €I0.

4. KOMIIETEHIIMU OBYYAIOIIET'OCS, @OPMUPYEMBIE B PE3YJIbTATE
OCBOEHHS KOMIIOHEHTA OFPA30BATEJIBHOM ITPOT'PAMMBI, X
NHANKATOPBI U IINTAHUPYEMBIE PE3YJIBTATBI OBYUEHUSA

4.1. KomnereHuu

IIK-1. Crnocoben pa3pabarbiBaTh COBITOBYIO CTpPaTeTHI0 M  MAapKETHHIOBBIE




MPOTrpaMMBbl MPOAYKTOB, YCIYT U TEXHOJIOTUM
[IK-2. CmocoGeH OCyIIeCTBIATh OINEPANMOHHOE M CTPATETHUYECKOE YIpaBICHUE
MpoIECCaMU MapKETUHTOBOM JEATENbHOCTU OpraHu3aluu

4.2. MapukaTopbl KOMIETEHI A

KomnereHnuuun HNuaaukatopsl Pe3ynmpTaTel 00y4ueHus
MK-1.1.1. 3naem TOHATUUHBIA amnmapaT B 00JACTH
MapKETUHI OBBIX COCTAaB/IOLIMX  WHHOBAIUH,
MHHOBAIIMOHHBIX TOBapoB (ycCIlyTr), HeMaTepuasb-
HBIX aKTUBOB (OpEHIOB)
MK-1.1.2. 3naem WHCTPYMEHTHI OpeH-
MEHEIKMEHTA
MK-1.1.3. 3naem MeTOABl U3YUYECHUS BHYTPEHHETO U
BHEIIIHETO DPBIHKA, €ro MOTEHLIMala W TEHICHUUU
MK-1.1. pasBUTHA
[Tonumaer IK-1.1.4. 3naem nipoLieAypbl TECTUPOBAHUA TOBAPOB
TPUHIMIIBL (yciyr), HemaTepuanbHBIX aKTHBOB (OpEHI0B)
paspaborkw, IIK-1.1.5. 3naem METOIbI HMCIIOJb30BaHUA
TCCTUPOBAHUA M| 1yyprrraiHBIX OUCHBIX IPOrPAMM JUISl BHITIOIHEHHS
BHC/pCHIA CTaTUCTUYECKUX PACYETOB
VHHOBALMOHHBIX
IIK-1.1.6. 3naem HOpPMATHUBHBIC IIPABOBBLIC AaKTHI,
TOBAPOB (ycuyr), pEeryJMpyronue MapKEeTUHIOBYIO IE€ATCIIbHOCTD
CO3J1aHUsA
HeMaTepUaNbHbIX MK-1.1.7. Vmeem ompenensith KOHKYpPEHTOCIIOCOO-

IK-1. CiocoGen
pa3pabaTsiBaTh
COBITOBYIO
CTPATETHIO H
MapKETHHTOBbIE
MIPOTPaMMBI
MPOJYKTOB, YCIYT U
TEXHOJIOTHUI

aKTHBOB (OpeHI0B)
Y yIPaBJICHUE UMHU
B OpraHU3aIuu

HBII aCCOPTUMEHT TOBApPOB U YCIyT OpraHu3aluu

IIK-1.1.8. Vmeem  1pOBOAUTH  TECTUPOBAHUE
WHHOBAIIMOHHBIX TOBApOB (yCIyT, OpEeHI0B)

MK-1.1.9. Vwmeem co3gaBaTh HeMaTepUaJbHbIE
aKTUBBI (OpEH/IbI) U BHEAPATH UX HA PHIHOK

IIK-1.1.10. Vmeem npoBOAUTH OLIEHKY CTOMMOCTH
OpEeHI0B OpraHu3aluu

MK-1.1.11. Vmeem yay4marbs OH3HEC-TIPOLIECCHI
opraHuzanuu B chepe yrpaBieHus: OpeHaaMu

IIK-1.1.12. Vmeem uCHOIB30BaTh HHCTPYMEHTHI
MIPOEKTHOT'O YIIPaBJIeHUs YCIEIIHBIMU OpeH1aMu

K-1.2.
JeMoHncTpupyet
CIOCOOHOCTH
pa3pabaTbIBaTh,
BHEIPATH U
COBEPIICHCTBOBATh
CUCTEMBI
MapKETHHTOBBIX
KOMMYHUKAaIUI B
OpraHM3anuu

MK-1.2.1. 3naem  WHCTPYMEHTHI  MapKETHHIOBBIX
KOMMYHHKaIIMH M OPTaHU3aLKI0 PEKIAMHOrO Jesa

IK-1.2.2. 3naem cranmapTel, 3THYECKHE HOPMBI U
TIPUHIMIIBL, perynupyromme WHPOPMAITUOHHO-
KOMMYHHUKAIIHOHHYI0 W PEKIaMHYI0 JEATEIbHOCTb
OpraHu3aIyu

IIK-1.2.3. 3nmaem 3aKOHOJATEILCTBO PoccHilCKOM
denepaniii M1 MEXKIyHAPOJHOE IPaBO B 00JacTH
MapKETHUHTOBOM JIEATEIIbHOCTH, CTAHAAPTHI M ATHYCCKHUE
MPUHIUIBL,  PETYIUPYIOIIAE  KOMMYHHKAI[HOHHYIO
MTOJINTUKY OpraHu3aliu

MK-1.2.4. Ymeem npoBOOWTh, BHYTPEHHHE M BHEIIHHE
KOMMYHHMKAIIOHHbIE KAMIIAHUH

MK-1.2.5. Vmeem ¢opmMupoBaTh UMUK W JACJOBYIO
pENyTaIUI0 OpraHu3aluu

MK-1.2.6. Vmeem npoaBuraTh TOBapbl

(ycmyrn)




OpraHus3anun Ha PbIHOK

NK-1.2.7. VYmeem  yay4maTb  OHM3HEC-TIPOIECCHI
OpraHu3aIMy B 00JaCTH KOMMYHHUKAIIHOHHOHW MOJTUTHKH

MnK-1.2.8. Ymeem BBICTPAUBaTh CUCTEMY
KOMMYHHKAIIMI B OPraHN3allii Ha YPOBHE CTPATET Ui

MK-1.2.9. Vueem npoBoauTh aHAU3 PE3yIbTATHBHOCTH
KOMMYHHUKAIMOHHOM TIOJINTHKH

K-1.2.10. Vmeem  wncnonb30BaTb  HHCTPYMEHTHI
MPOEKTHOTO YIpaBieHUS B BHIpaboTKe 3((EeKTHUBHOI
KOMMYHHUKAIIMOHHOH TIOJINTHKH

MK-2.
Cnocoben
OCYyUIECTBIIATH
OIEpaLMOHHOE U
CTPaTETUYECKOE
yIIpaBJICHUE
IIpOLECCAMHU
MapKETUHIOBOU
JESITEIbHOCTH
OpraHHU3alnH

MnK-2.1.
[Tonumaer
MPUHLUIIBI

(dhopmupoBaHuUs
MapKETUHTOBOM
cTpaTeruu
OpraHu3alHuU

IIK-2.1.1. 3naem METOIUKY MPOBENCHUSA
KOMIUIEKCHOTO MapKETUHTOBOTO UCCIEI0BAHUS

MK-2.1.2. 3naem OCHOBBI OHW3HEC-TUIAHUPOBAHUS,
MEHE/DKMEHTa, OCOOCHHOCTH PHCK-MECHEIKMEHTA,
WHCTPYMEHTHI OpeH/I-MEHEIKMEHTA

NIK-2.1.3. 3naem 3aKOHOOATEILCTBO PoccHHCKOMI
denepanu ¥ MEXIAYHAPOJIHBIC 3aKOHOATEIIbHbIC
HOPMBI, CTaHAAPTBI M OTHUYECKUE TPUHIIMIIBI
Oe3omacHoi WHGOPMAITMOHHO-KOMMYHHUKAIIHOHHOM
NEeSTeIbHOCTH C  COLMAJbHO YYBCTBUTEIbHBIMU
ay IUTOPHUSIMU

MK-2.1.4. 3naem POCCUNCKUE, MEKTOCYJAPCTBEHHBIE
U MEeXAyHapoAHble TpeOOBaHUS, PEryIUpPYIOIIHe
MapKETUHIOBYI0 JEATEIBHOCTb, B TOM YHCIIE
TpeOoBaHUSI U  TIpodecCHOHATIbHBIE  KOJEKCHI
MEXIAYHAPOIHBIX  MApPKETHUHTOBBIX  COKO30B W
00BEIMHEHUH,

MK-2.1.5. 3naem CTpaTErHYECKOE€ U ONEPATUBHOE
IUIAHUPOBAaHUE, METOBI 31 CTpareruu
[IEHOOOpa30BaHUS TOBAPOB, JIOTUCTHKY U COBIT
TOBApPOB

MK-2.1.6. Vmeem pa3pabaTbiBaTh MapKETUHIOBYIO
CTpaTEruro0 OpraHu3aluu

IIK-2.1.7. Vmeem aHanu3upoBaTb HOPMATHUBHBIC
MIpaBOBbIE aKThl U U3MEHEHMs TpeOoBaHUM B cdepe
MapKETHHIa U PEKJIAMBI

IIK-2.1.8. Vmeem TPOTrHO3UPOBATH PE3YIbLTATHI,
IJIAaHUPOBaTb M CO3JaBaTb  YCJIOBUS  JIA
pe3yJIbTAaTUBHOM  MApKETUHTOBOM  JEATEIIbHOCTH
OpraHu3anyuu

IIK-2.1.9. Ymeem BBICTpauBaTh
B3aUMOJCUCTBUS  MapKETUHIOBOU
MOAPA3ACIICHUSIMU OpraHU3aluN

CUCTEMY
CIIyXOBl  C

IIK-2.1.10. Vmeem peanu3oBbIBaTh aJlbTEPHATUBHBIE
MAapKETUHIOBbIE CTPATErny OpraHu3anuu

IIK-2.2.
JlemoHCTpHpYyET
CIIOCOOHOCTH
IUTAHUPOBATh U
KOHTPOJHPOBATh
MapKCTI/IHFOBYIO

MK-2.2.1. 3naem OCHOBBI OM3HEC-TUIAHUPOBAHUS U
MHCTPYMEHTBI PUCK-MEHEDKMEHTA

MK-2.2.2. 3naem MeETOABI yNpaBlIeHUs OW3HEC-
mpoleccaMl M OpraHu3aliOHHBIE BO3MOXKHOCTH
YHOpaBJICHUA USMCHCHUSAMU

IIK-2.2.3. 3naem 3aKoHOIATEILCTBO Poccuiickon
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@denepanii U MEXAYHAPOIHOE MPAaBO B 00OIACTH
MapKETUHTOBOM JIEATEIIBHOCTH M MEXTyHApOIHOE
3aKOHOJATEIBCTBO B OOJACTH HMHTEIUICKTYaTbHON
COOCTBEHHOCTHU

NEeATEILHOCTD
OpraHu3aIu

MK-2.2.4. 3naem COBPEMEHHBIE NOAXOABI K
(hopMupOBaHUIO JIEIIOBOM penyTanuu u
KOPIOPAaTHBHOTO HMMHDKA C Y4YETOM crenuuxu
pBIHKA

MK-2.2.5. 3naem (HhakTOphl, BIUSIONINE HA MPOLECC
(bopMHpOBaHUS YCIEUIHON AEIO0BOI penmyTanuu Ha
pBIHKE TOBapOB

MK-2.2.6. Vmeem TIaHUPOBATH JIEATEIBHOCTH
MapKETUHTOBOMH CITy>KOBI OpraHu3aIuu

MK-2.2.7. Vmeem TIaHHpPOBaTh W pa3pabaThIBaTh
OIO/KET peaTn3yeMblX MAPKETUHTOBBIX MPOCKTOB

IIK-2.2.8. Ymeem MIPOU3BOJIUTH OLICHKY
pE3yIABTATUBHOCTH MAPKETUHI OBBIX TPOTPAMM

MK-2.2.9. Ymeem HOpUMEHATH METOIBl KOHTPOJII
MApKETUHIOBOM JIEATEIIbHOCTH OpPraHu3aliu

I1K-2.2.10. Ymeem BBISIBIISITH U3MCHCHUSA
HOPMaTHBHBIX IPAaBOBBIX aKTOB M TpeOOBaHUU B
chepe MapKeTHHTA U PEeKIIAMBI

5. IPOI'PAMMA JUCHUIIJINHBI

Tembl

| Kpartkoe conepxanne TeMbl

ConepxaresibHbIH MOAYJIb 1

TeopeTuquRue OCHOBbI HHAYCTPUHA MAPKETHHTA BIeYATJIeHUH

Tewma 1. UnnycTpus
BIT€YATJICHUH.
MapkeTuHr
WHTyCTPUH
BIICYATJICHUM:
KJTIOUEBBIC TOHSATHS U
MOXOJIbI

1. ITonsiTe MapKeTHUHIa BIIEYATIEHUN U €r0 OCOOEHHOCTH.

2. Iamyctpus pa3BiiedeHUil: OCHOBHBIE TIOKA3aTeNN U TeHISHIMU. Poib 1
3HAYECHUE MAPKETUHIA BICYATICHUN JUIsl KOMIIAHUN U TOCYAAapCTBa.

3. Co3nanue BIEYATICHUH — IIEHHOCTH ISl TOTPEOUTENS U BO3MOKHOCTH
JUISL IOBBIIIEHUS] KOHKYPEHTOCIIOCOOHOCTH KOMIaHUH.

4. «4C» Bneuatnenuit: content, conduit, consomption, convergence.
®opmMbl  co3manus BlewyamieHuil: TB, My3blka, KHHO, KyJIbTypa H
HCKYCCTBO, CIIOPT.

Tema 2.
IToBegeHuecko -
MICUXOJOTHYECKUE
OCHOBBHI BII€UATICHUI
U UX UCCJIECIOBAHNUE B

2.1. KiroueBble MOHATUSA — BIEUYATJIEHUS, YAOBOJIBCTBMSI, OLIYIIEHHUS U
BOCIIPUSTHE.

2.2 BrneudarneHuss B COAEPXKATEIbHBIX M IPOLECCYAIbHBIX TEOPHIX
MOTHUBALIHH.

2.3 Cozianue BIEYaTJICHUHM: CEHCOpPHBIE KaHaJIbl BOCTIPUSATHS

MAapKETUHIE
Tema 3. 1. Mogens Kano: o0si3aTeNbHbIE, KOJIHYECTBEHHBIE M CIOPIPHU3HBIC
MapKeTHHrOBbIE XapaKkTePUCTUKHU MPOIYKTa.

HCCIICJIOBAHUS B 2. Meroapl MapKETHHTOBBIX HCCIEIOBAHUN BBISBICHUS CIOPIPU3HBIX
CO3JIaHUH aTpuOyTOB MPOIYKTA, CO3AAONTUX [IEHHOCTh JJIS MOTPEOUTETISI.
BII€YATICHUM

Tema 4. MapkeTunr
BIIEYATIIEHUH B cepe
3HAHWUH 1 WHHOBAITUH

1. MapkeTtuHr BrieuaTiieHu B chepe 3HaHU
2. MapkeTHHT BreyaTieHui B cepe MHHOBALIUI

CoaepikaTeJbHBIH MOLYJIb 2.

IIpakTHYecKHe aCNeKThl HHAYCTPHH MAPKETHHIA BIIEYATICHH I
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Tema 5. Yrpasienue
IIPOJTYKTOM B

1. Konnenmust mob6asmennoit croumoctu (value based management,
VBM) npu  pa3paboTke MpoayKTa B CEPBHUCE.

HUHYCTPUSIX 2. Wpentndukamuss u  KiIacCHPUKAIMA  JIOTMOJHUTEIBHBIX  YCIYT.

BICYATIICHUM: Kuznennbrii  1mukn  yemyr.  Ilpomecc  mepexoma  100aBIICHHBIX

KIIIOUEBBIE (IOTIOJTHUTENBHBIX) YCIYT B HEOOXOIUMBIE.

KOHLICTILINH 3. ®u3nyecKue TOBAphl KAK HCTOYHHUK HOBBIN HIEH B CEpBHCE.

Tema 6. Yrpasnenue |1. Konuenmust ynpaBieHUsT TOTPEOUTENBCKUM OIBITOM. AYIHT «TOYEK

MOTPEOUTETHCKUM KOHTAaKTa.

ONbITOM Hyaepxanue |2. MccnenmoBanus W yOpaBlIeHHE  TOTPEOMTEIBCKHUM  OMBITOM.

norpedureneit Hcnonb3oBaHue TEOpPUM W TPAKTUKU PEXKUCCYPbl B  MAPKETHHIE
BIIEYATIICHUH.

3. Pazpaborka mporpammbl yaepxaHus mnotpeourteneir. CooOiecTsa.
Kiy6sl moTpebuteneii.

4. TTporpaMMsl JIOSUTBHOCTH KaK HCTOYHUK ()OPMHUPOBAHUS BIICYATICHUN:
IUTaHUPOBAHKE, OpraHu3anus, u3MepeHue 3pPeKTuBHOCTH.

5. Bemw, co3naronue BrevyarieHus. [logapku U CyBEHUPHI.

Tema 7. OcobeHnoctn
pa3paboOTKu U
HCIIOJIL30BaHUS
KOMIIJIEKCA
TIPOJIBUIKCHHIS JITIS
CO3JaHMs
He3a0bIBACMbBIX
BIICYATJICHUM

1 Tlomxonmbl K U3MEPEHUIO BKJIaJa SMOLMM M BIEYATICHUM B CO3JaHUE
neHHoctu Openna. Pomp OpeHmoB B co3ganuu  BroedarieHuid. Ko-
OpEH/IUHT.

2. CepBHC KaKk MHCTPYMEHT IOBBIIICHUS YIOBIETBOPEHHOCTHU KJIMEHTA.
Metonel  momydeHust 0oOpaTHOM cBsi3u  oT  kiueHToB. Cucrema
pearupoBaHus Ha npeTeH3uu. PaKTOPhl BIUSAHUSA Ha BHIOOP MOCTABIIMKOB
NOTpeOUTENsIMUA OU3HEC-YCIYT: MHTETPUPOBAHHASI MOJICTT.

3. OcobeHHOCTH MPOJABMKEHUS U peanu3anuu yciayr. CTpyKTypa U poiib
MapKETUHTOBBIX KOMMYHUKaIMiA B cepprce. Crienuduka ycaoBud, Gopm,
METO/I0B MPOJBUKEHHUS U Pean3alun yCIyT.

4. TupexTt mapkeTuHr. Opranu3anus aapecHbIX (MepCOHATBHBIX) MPOAAK
B cepe yciyr. OcoOeHHOCTH TeJIeMapKeTUHTa YCIyT.

5. OcobeHHOCTH pekiiaMbl B HWHAYCTpUH BroedarTieHwid. Crenuduka
peKiIaMHbIX obpamenuii. BTL.

Tema 8. OcobeHnoctH
MapKeTHUHIa B
WHYCTPUSIX
BIICYATJICHUMN

1. MapKkeTHHI WHIYCTPUU TOCTENPUUMCTBA: TIOHSTHE W OCOOCHHOCTH
pa3pabOTKK TYpPUCTCKOTO MpOAYKTa. YHpaBieHue NpoaykroMm otens. Cucrema
MCHC/DKMCHTA Ka4uCCTBaA. y,Z[OBJ'IGTBOpeHHOCTB H JOAJIBHOCTD.

MapkeTHHT KyJIbTypbl U HCKYCCTBA

MapkeTuHr moy-613Heca U HHIYCTPUU pa3BIeUeHU
MapkeTuHr urp, B KOTOpbIE UTPAOT JIFOAU.
MapkeTuHr coObITUH JIMYHOM kn3HU. CBaAbOBI.

o gk wn

MapKeTHHT CIOPTUBHBIX COOBITUN. OIMMIHNAIBI.

6. CTPYKTYPA U COAEP KAHUE JUCHUIIJINHbI

6.1. ®opMma o0yueHHs1 — OUHAsA, Kypc — 2, cemecTp — 3

HaumeHoBaHus coiepKaTebHbIX MOAYJIEH

KonmuecTBO 4acos

U TEM Jlexr. | Jlabop. | ITpakr. | CPC+K | Bcero

Coaep:xartensnblii Moayb 1. Teopernyeckne OCHOBbI MHAYCTPUH MAPKETHHIA BlIeYaTJIeHU
Tema 1. MunycTpus BiedataeHui. MapkeTuHr
WHyCTPHH BIIEYATICHUN: KIIFOUEBBIC TOHATHUS U 1 0 1 4 6
IOAXO/bI
Tema 2. IToBeqeHUECKO - IICHXOJIOTUYECKUE
OCHOBBHI BII€UaTICHUN U UX HUCCIICIOBAaHUE B 1 0 1 6 8
MapKETHHIe
Tema 3. MapKETHHIOBBIE UCCIICIOBAHUS B 1 0 1 6 8




CO3/IaHUU BIICYATIICHUHI

Tema 4. MapkeTHUHT BIIeUaTJICHUH B cepe 3HaHUM 5 0 2 6 10

Y MHHOBALIUU

HToro no coaep:kareibHOMy MoayJao 1 5 0 5 22 32
Conep:xatenbhblii MoayJib 2. [IpakTHyeckne acneKThbl MHAYCTPUH MAPKETHHIA BIleYaTJIeHU

Tema 5. yHPaBJIeHI/Ie IPOAYKTOM B HHIYCTPUAX 2 0 5 6 10

BIECYATIICHUH: KJIIOUEBbIC KOHLIECTIUU

Tema 6. YpaBiieHHE TOTPEOUTEITHECKUM OIBITOM H 2 0 9 6 10

yAepKaHue MmoTpeouTenei

Tema 7. OcobOeHHocTH  pa3pabOTKU U

WCTIOJIb30BAHUS KOMIUJIEKCA TPOABHMXKEHHS IS 2 0 2 6 10

CO3/IaHUsAHE3a0bIBAEMBIX BIICUATICHUN

Tema 8. OCOOCHHOCTH MapKETUHTA B MHIYCTPHIX 5 0 2 6 10

BIEYATIICHUI

HToro no conepxateibHOMy MOAYJIIO 2 8 0 8 24 40

Bcero no komnonenty OINOIT 13 0 13 46 72

6.2. ®opMma o0yuyeHus1 —3a04Has, Kypc — 2, cemecTp — 4

HaumeHoBanus pa3aenoB U TeM

KonunuecTBO yacos

Jlexir. | Jlabop. | [Tpakr. | CPC+K | Bcero

Conep:xaTteabhblii Moayb 1. TeopeTnueckue 0CHOBbLI MHAYCTPUMH MAPKETHHIA BleYATIEHUM

Tema 1. MHnycTpus BrieyatsieHuil. MapkeTHHT

WHYCTPUHU BIIEUATIICHUN: KIIFOUEBbIC TOHATUS U 0,5 0 0,25 2 2,75
MTOJXO/IbI

Tema 2. [loBe1eHUECKO - ICUXOJIOTHUYECKUE

OCHOBEI BII€UATJIICHUN U UX UCCIICIOBAHUC B 0,5 0 0,25 8 8,75
MAapKETHUHIE

Tema 3. MapKeTI/IHFOBI)Ee HCCIIEIOBAHUS B 0.5 0 0,25 8 8,75
CO3/IaHUU BIICYATIICHUHI

Tema 4. MaprGTI/IHF BIICUATJICHUH B cepe 3HaHU 0.5 0 0.25 3 8.75
Y MHHOBALUH

HToro no conep:xarejbHOMY MoaYJI10 1 2 0 1 26 29

Conep:karenbHslii Moayib 2. [IpakTnyeckue acneKTbl MHAYCTPUM MAPKETHHIA BIleYATJICHUH

Tema 5. YmopaBieHue NPOJYKTOM B HHAYCTPHUSX

9 0,5 0 0,25 10 10,75
BIICUATIICHUH: KJIFOUEBbIC KOHIICTIIINU
Tema 6. YnpaBieHue HOTlrie6I/ITeJILCKI/IM ONBITOM U 0.5 0 0,25 10 10,75
yAepKaHue noTpeouTenei
Tema 7. OcobeHHocTH  pa3paboTKM U
WCTIOJIb30BAHUS KOMIUJIEKCA NPOABHKEHHS IS 0,5 0 0,25 10 10,75
CO3JIaHUSIHE3a0bIBAEMBIX BIICUATICHUI
Tema 8. Ocou6eHHOCTI/I MapKEeTUHIa B UHIYCTPUAX 0.5 0 0.25 10 10,75
BIICUATIICHUN
HToro no cogepkaTeJJbHOMY MOAYJIIO 2 2 0 1 40 43
Bcero mo komnonenty OITIOIT 4 0 2 66 72

7. OHEHOYHBIE MATEPHUAJIbBI (CPEACTBA) JISI TEKYIIEI'O KOHTPOJISL

YCHEBAEMOCTH, IPOMEXYTOYHOM ATTECTAIIUA

7.1. KoHTpO/IbHBIE BONPOCHI

COJIEP)KATEJIBHBIN MOJIYJIb 1
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TEOPETUYECKUE OCHOBBI UHAYCTPUU MAPKETUHI'A
BIIEHATJIEHNU

MapKeTHHT B MHAYCTPHUH BIICYATJICHUM: KIIFOUEBBIC IIOHATHUS U IOIXOIbI
Kommekc MapkeTMHra yciayr M €ro OTIMYMs OT KOMIUIEKCa TPaJuLUOHHOIO
MapKeTHHTa.

MapKeTHUHI-MUKC B UHAYCTPUU BIICYATICHUM.

BHyTpeHHNH, BHEIIHUI U UHTEPAKTUBHBIA MapKETUHT.

Oco0eHHOCTH HCCleI0BaHUI B MHIYCTPUU BIEYATICHUM.

Pa3paboTka mpoaykra B MHAYCTPUH BIIEYATICHUH.

VYnpasieHue NpoayKTOM B HHyCTPUH BIICUATICHUN.

Mertonbl IeHO0Opa30BaHUs HA B UHIYCTPUHU BIEUATICHHUH.

3HavyeHue OpeH/ia B MHAyCTPUM BIIEYATICHUH.

Co3nanue CUIbHBIX OPEHIIOB.

Y 10BIETBOPEHHOCTH KJIMEHTA U €r0 JIOSIIBHOCTD.

COJIEP)KATEJIBHBIN MOJIYJIb 2. }
TTPAKTUYECKUE ACIEKTEI UHYCTPUN MAPKETUHT A BITEYATIEHUI

Metoapl monydeHus o0OpaTHOW CBsi3W OT KiueHToB. (CucreMa pearupoBaHus Ha
IIPETEH3HH.

Oco0eHHOCTH MPOJIBHKEHUS U pealn3alii B MHAYCTPUHU BIICYATICHUI.

Cremuduka yciaoBuil, ¢GopM, METOJOB TPOJABMKECHUS W peaju3allid B HWHIYCTPUH
BIICYATIICHUM.

CocraBiieHHE CTPYKTYPHBIX CXEM B CEPBUCE U PEMH)KMHUPUHT CEPBUCHBIX MPOIIECCOB.
MartepuanbHas cpena o0cimyxuBaHus. Buzyanuzanuu o6cmy>KuBaHusl.

KauecTBO U KOHKYPEHTOCIIOCOOHOCTh yCIyTH, COOTHOLICHHE MOHSATHI.

Mopenb kauectBa yciayru A. [lapacypaman, B. 3eiitamins u JI.beppu. Konuenuus
«HeuTpanbHbIX 30H» Y. bepHapna.

Crangapthl 00CTyXKUBaHUs. YIIpaBICHHUE MTPOU3BOIUTEILHOCTHIO.

VYrnpaBneHue MapKeTUHIOM B MHYCTPUHU BIEYATICHUH.

KoHuenuuss ayauta MapkeTMHra B MHAYCTPUM BIEYaTICHUM. AYJIUT BHENIHETO,
BHYTPEHHETOX HHTEPAKTUBHOTO MAPKETUHIA.

AKIMOHEpPHAsI CTOUMOCTh CEPBUCHON KOMIIAHUU: POJIb MAPKETUHIA B €€ YBEJINUEHUU.
VYnpaBieHrne B3aMMOOTHOIIEHUSIMH C TOTPEOUTENIMH YCIIYT.

MapkeTuHT MapTHEPCKUX OTHOUIEHU B CEPBUCHBIX KOMITAHMSX.

7.2. TeMbl JOKJIA10B

[TonsiTve 1 CYITHOCTh MHHOBAIIMOHHOTO MAPKETUHIa —MapKETHHIa BIIEYATICHU.
CoBpemeHHOe 00111eCTBO TOTPEOIEHUS: COLMOKYJIBTYPHBIN aHaIN3.
ConnanbHO-TICUX0JI0THYeCKe MOTUBBI TOTpeOeHNs (€TUHEHNE C JPYTUMHU JIFOJbMH,
CTpEMJICHHE HE OTCTaTh OT )KU3HH, BBIJICJIIEHNE U3 TOJIIbI, OETCTBO OT OAMHOYECTBA,
KellaHhe ObITh JIIOOMMBIM, CIIEZJOBAaHHE MOJIE).

CucreMsl U (hparMeHThI IOTPEOUTENHCKOTO TIOBEICHUSI.

CHMBOJIBI U CMBICITBI MAPKETUHTA BIICYATIICHUI.

Oco0eHHOCTH CUMBOJINYECKOTO MOTPEOTCHHUS.

WNuauBuayanu3anus 1 yHUKaIU3aus noTpedaeHus B cepe MoCTMOAEPHUCTCKOM
KYJIBTYPBI.

AHan3 NpUYHMH NEpexoaa OT MApPKETUHTA YCIYT K MAPKETHHTY OLIYIICHUH.
XapakTepHbIE YepPThl MAPKETUHT A OLLYIIEHHUN.

10. Ananu3 CHHOHUMHUYHBIX Ha3BaHUI MapKETHHIa BIIEYATICHUH (CEHCOPHBII MapKETHHT,

9MOHI/IOHaJII)HBII>'I MApKETUHT, MAPKECTHUHT BOCIIPHUATUA, MAPKCTUHT O6I]_[eCTBa MCUYTHI,
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MAapKETUHT UCTOPUIA, MAPKETUHT MTEPEKUBAHN, MAPKETHUHT JKEJIaHUI, MAPKETHUHT
pa3BIEUYECHUN).

DU3NOIOTUYECKUE ACTIEKTHI YEJIOBEKA B IIPOUCXO0KICHUN DMOLIUN.

[ToBeneHuYeCKME MHAUKATOPHI U YPOBHU FOTOBHOCTH KJIMEHTA K [TOJIyYEHHUIO YCIIyT
MapKEeTHHIa BIIEYATICHUH.

I'ene3nc MapKkeTHHra OLYLCHUM.

KoHuenTs! MapKeTHHIa OLIYIIEHUL]: HELICHOBAsI KOHKYPEHLUS, PEXECCUPOBAHUE
nepeXKMBaHUM, UHTEPAKTUBHBIE CIIOCOOBI B3aUMOJICHCTBUSI.

PacueTHas eaMHULIA B MAPKETUHIE OILYIEHUH (KOJIUYECTBO NOJOKHUTEIbHBIX IMOLUI Ha
€JIMHUILYy TOBapa).

TexHoOIOrNK MPONU3BOJCTBA YCIYT B MAPKETHHIE OLYIEHUH.

MonenupoBaHe rOCHOCTBYIOIIEH aTMOC(Ephl yCIYyTrOBOTO KOMIUIEKCA.
Oco0eHHOCTH IOJX0/10B K CO3JJaHUI0 MHCLIEHUPOBaHMs B MApPKETUHI€ BIICYATICHUH.
[TonsiTHsI, aCEKTHI, aITOPUTMBbI, UHCTPYMEHTHI HHCLIECHUPOBAHUS.

Temarndeckue napku, kade KiryObl, peCTOPaHbl, TOCTUHHUIBI KaK O0BEKTHl MAPKETHHIa
BIICYATIICHUHI

DJeMEeHTHI ¥ CTPYKTypa TEMaTHYECKOr0 OpeH/1a TEPPUTOPHH.

MeTtouka cocTaBieHUs! SMOLMOHAILHOTO OpeH/1a TYPUCTHUECKOHN AESITEIbHOCTU B
COOTBETCTBUH C 0COOEHHOCTSIMH IICUXOJIOTHYECKOI0 BOCIPUSATHUS Pa3HBIX BO3PACTHBIX
KaTeropuil 1 COIMAIbHBIX CETMEHTOB PhIHKA.

OKOHOMHMKA MapKeTHHIa BrieyaraeHuil. LleHa u IeHHOCTh BIeYaTICHUs

OO0111eCcTBO MEUTHI KaK MPOCTPAHCTBO ISl pa3BUTUSL HOBBIX PHIHKOB.

TpaguuuoHHOE OTpAcIEBOE JEJIEHNE 1 MHHOBALMOHHOE JIEJICHUE PBIHKOB.
CermeHTanms Ha phIHKaX MEUTHI (CHHTIATOHBI, UH(PAHTHI, AKTUBUCTHI).
ITcuxoBo3pacTHbIE KaTEropuu NOTPEOUTENEH.

KOH(IUKT ¥ TOUYKH COMPUKOCHOBEHUS (PH3HUUECKOTO U IMOIIMOHAILHOTO TPOIYKTA.
CuMBOJIBI KaKk 6a30Bble KOMIIOHEHThI SMOLMOHAIBHBIX MPOYKTOB.

Bupryanuzanus ppIHKOB U BIIEYATICHUI

M HHOBalLMOHHBIE TEXHOJIOIMH B IIPOJIBUKEHUH SMOLMI U BIIEYATIICHUH.
Komnerenuuu crienuanicta SMOLIUOHATBHBIX PHIHKOB.

MHNmaTUBHOCTD B IPOU3BO/ICTBE SMOLMOHAIBHBIX IPOILYKTOB.

['nOKOCTh ¥ aJaNTUBHOCTD, KaK CIIOCOOHOCTh COXPAHSTH 3()(PEKTUBHOCTh B U3MEHUYUBBIX
HMOIMOHANBHBIX MPEANOYTEHUAX TOTPEOUTENS.

CrpaTernyeckoe MpIIIIEHHE KaK CIOCOOHOCTb NMPEABUICHUS Pa3BUTHUS CUTYalluu U
IUTAHUPOBAHME CTPATETUH YIPABJICHUS SMOIIMOHATILHON cepoil moTpeOuTes.
VYmpasieHue 3ajauaMy B IPOU3BOJICTBE SMOIMOHATIBLHOTO TOBApa.

OpueHTanys Ha KJIMEHTa, UCXO/S U3 €ro NCUX0(HU3HO0IOTHYECKUX OCOOCHHOCTEH.
Pemenue npoGiem B cynepru3MeHUNBON 3MOIIMOHAIBHON cdepe.

[ToBeneHuecKkue NHIUKATOPHI KaK KPUTEPUU BIIAZICHUS KOMIIETEHIIMSMU MOTPEOUTENIMHU.

7.3. Tembl nMCHMEHHBIX Pa0OT (THNBI 32124)

MO,I[yJ'IBHaH KOHTPOJIbHAA pa60Ta NpoBOAUTCA B BHUJAC TCCTHPOBAHUSA HA HJ'IaT(i)OpMe

Moodle IlenTpa AHCTaHIIMOHHOTO O00pa3oBaHUs 3KOHOMHUeckoro ¢akyiprera ®I'BOY BO
«JToul'Y».

TectupoBanue BxitouaeT 20 TECTOBBIX 3a/I1aHHH MO TeMaM 1-4.
Bpewms Bemmonnenus — 30 MUHYT.
[Ipumep TecToBOTO 3aaHMs IPUBEACH HUXKE.
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MapkeTHHr BnevaTneHui OfHoBMT PaGouan TeTpas

LA0_3® » MVVVV » PaGovne TeTpagy » MogynkHan konTponsHas pabora Mposepurs TeTpazy (0)

MOJIYILHAS KOHTPOIIbHAA PABOTA
00 ACHHLIHEE "MAPKeTHRT BICIATICHNE"

Teet |. Kagne nenxonoriyeckne SR1CHIR HAIBIBAIOT 3MOMIAME7
) 270 NEPLKIIBAHI, OKPAMICHAMNE B NPIRTHLIS LTI HENPIATHLIE TOHA I CEAIAHNLIC C YIORTCTROPEHIIEM ﬂOTpEBIIO\‘TEﬁ maeit,
6)310 pa'lﬂml')pMthL‘ OIIYIICHIA, NOAYIacMbl¢ YET0BCKOM B NPOLICCCE BOCHPILATIA MPEIMETOR I cobbrTiil, NPOHCXOLALNIX B OKPYAAIOMICM MIpPE,

B) 310 pammﬁpnmme CIXIMEcKIe COCTORHIIA MIeil

Kpurepun ouneHuBaHMsI MOIYJIbHOI KOHTPOJILHON padoThI

Bun 3ananus KoaunuecTBo 0aJ1710B
1 TectoBOE 3amanue 0,5
KomnunuecTBo TeCTOB 20
Bcero 10

B xome wu3yueHHMs IUCLUIUIMHBI CTYACHTHl TOTOBAT HHIUBUAYaJbHOE 33JaHUs IO
M3y4aeMbIM TeMaM JTUCHUILTHHBL. TpeOoBaHus K COAepKaHNI0 U O(hOPMIICHHUIO 33aJJaHNH, a TAaKXKe
KPUTEPHHU HX OLICHUBAHUS Pa3MEILAOTCs B AUCTAHIIMOHHOM Kypce «Experiential-mapketunry Ha
LIJTIO sxoHOMHYECKOTO (haKyIbTETA.

7.4. Obpa3sen coaep:kaHUA IK3aMEHALIMOHHOI0 OMJieTa
JloHenknii rocy1apCTBEHHBIN YHUBEPCUTET
DKOHOMUYECKUH (paKyIbTeT

Kadenpa mapkeTuHra v JOTUCTHKA

[Tporpamma Beiciiero oopasoBanust  IIporpamma maructparypsl

HamnpaBnenue noaroToBku 38.04.02 MeuemxMeHT

Marucrepckas nporpamMmma MapkeTuHr

®dopma 00yueHus OuHas, 3a04Hast

Cemectp Tperuii, ueTBepTHII

JlucnunnuHa Experiential-mapketunr
buner Ne n

DK3aMEeHAIHOHHBIN OnJjieT Ne n

Teoperuyeckoe 3axanue 1. MapkeTHHT B MHyCTPUH BIEYATICHUN: KIIFOYEBBIE IIOHATHS
U TIOAXO/BL.
Teoperuueckoe 3aganue 2. YrmpaBieHHE B3aUMOOTHOIIEHUSMH C TIOTPEOUTEISIMU

YCIIyT.

Teopernueckoe 3aganue 3. Packpoiite coaep:kanne NOHATHS:
a) Bneuatnenue — 370..
0) Bocmomunanus — 3710. ..
B) DMOIIUU — 3TO..
r) OmymeHus — 370..

TecToBBIC 3a1aHUA:
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Tect 1. Kakue ncuxonorudeckue ABJICHUS HA3LIBAIOT YMOLIUSIMHA?
a) 3TO Hepe)KI/IBaHI/ISI, OKpaHleHHbIe B HpI/ISITHBIe 1501051 HQHpI/IHTHBIC TOHA U CBA3aHHBLIC C
YIOBJICTBOPEHUEM MTOTPEOHOCTEH JTFOJICH,
0) 9TO pa3HOOOpa3HBIC OUIYIICHHS, IOJTyYaeMbIE YEIOBEKOM B IIPOIECCE BOCIPHUATHS
MIPEAMETOB M COOBITHI, MPOUCXOAAIINX B OKPYKAIOIIEM MUPE,
B) 3TO pa3HOOOpa3HbIC ICUXUYECKUE COCTOSHUS JIFOICH.

Tect 2. Kakum 00pa3oM BBICIIIE SMOLIMHU YEIOBEKA CBSI3aHBI C €r0 JINYHOCTHIO?
a) SMOIIMH C JUYHOCTHIO YeJIOBEeKa HUKAK HE CBSI3aHbI,
0) 4eMm JiydIle 4eJIOBEK MOXKET yNpaBIATh CBOMMHU UyBCTBaMH, TeM 0oJjiee OH pa3BUT, Kak
JUYHOCTb,
B) U€JIOBEKA, KaK JINYHOCTD, ONPEAEIAIOT XapaKTEPHbIE JI1 HETO YyBCTBA.

Tect 3. Ha kakue BUIbI ACISTCS YyBCTBA YeJIOBEKa?
a) MopajbHble M OSCTETUYECKHE, BO3BBIIICHHBIE W HU3MEHHbBIC, COTJIACOBaHHBIE W
MIPOTHBOPCUYUBEIE,
0) cusibHBIE U Ci1a0ble, 0CO3HABAaEMbIE U HEOCO3HABAEMBbIE,
B) IPUATHBIC M HETIPUATHBIE, KPATKOBPEMEHHBIC M JIOJITOBPEMEHHEIE.

Tect 4. Yem uyBCTBa OTJIMYAIOTCS OT JIPYTUX BUOB IMOLIMI?
a) HEOCO3HAHHOCTBIO, CIOHOCTBIO CTPOEHUS, MHAWBHUYyalbHBIM CBOE0Opa3ueM, CBSI3bIO C
YeJI0BEYECKOU KYJIBTYPOU,
0) MHOTr0OOpa3ueM, CBSI3aHHOCTHIO C CO3HAHHEM U BOJIEH YeNIOBEKa, MPOTHBOPEUYUBOCTHIO,
B)  CBSI3aHHOCTBIO  C  OINPEACIICHHBIMM  NpeaMeTaMH,  COOBITHSIMH,  JIIOJIbMH,
PUOOPETEHHOCTHIO, U3MEHYUBOCTHIO, MOOYIUTELHBIMU CBOMCTBAMU (MOTYT BBICTYNATh B
KayeCTBE CAMOCTOATEIbHBIX MOTUBOB IIOBEJICHUS ).

Tect 5. Kak cOOTHOCATCS MEXIy COOOH SMOLMOHAJIbHAS M pAlMOHAIbHAS PEryJISIUs
IEeATEILHOCTH YejloBeKa?
a) MOIIMU W pa3yM MPOTHBOIOJIOKHBIM 00pa3oM AECHCTBYIOT Ha JESATENbHOCTh YeIOBEKa:
pasyM - MOJIOKHUTEITHLHO, @ SMOITUH - OTPUIIATEIIBHO,
0) OHHM B3aUMHO JOMOJHSAIOT JPYyr Jpyra: ydacTde TOro U JAPYyroro B Perymsiuu
JCATCIIBHOCTHU O6€CH€‘II/IBa€T Hannyqnme YCJ'IOBI/H[ €€ BBIITIOJIHCHMU S,
B) pa3yM M AMOILIUU BIUSIOT Ha ACSITENHbHOCTh YeIOBEKa HE3aBUCHUMO JAPYT OT JApyra, U 3TO
BIINAHUEC MOXECT OKAa3aThCA KaAKUM erI[HO, U II0JIOKUTCIIBHBIM, U OTpI/IHaTeJ'II)HI)IM.

Kpurtepun oueHnBaHus 3K3aMEHAIIHOHHOT0 32 IaHUS

Buj 3anaHusi KosnuecTBo 6a110B
Teopetnueckoe 3aganne 1 10
Teopernueckoe 3a1anue 2 10
TeopeTtnueckoe 3a1anue 3 10
5 OTKPBITBIX TECTOB 2x5=10

Bcero 40

8. PACIIPEJAEJIEHHUE BAJIJIOB, KOTOPBIE ITOJYYAIOT OBYUYAIOIIUECSH

OO6mrast olleHKa 3HAHWKA OOYYAIOIIMXCS MO JUCHUIUIMHE TpoBoauTcs 1o 100-6ammpHOM
[IKaJ€ MCXOJs W3 MaKCUMyMa, MPHUBEACHHOTO B Tabmuie Huxe. OpraHu3alroHHO-ydeOHas
paboTa B ayAUTOPUHU OIICHUBAETCS HAa OCHOBE TAKWX KPUTEPHEB KaK IMOCENIAEMOCTh 3aHATHH,
CBOEBPEMEHHOE M KAauyeCTBEHHOE BBINOJIHEHUE JOMAIIHUX 3aJaHUW, aKTUBHOCTH BO BpeEMs


http://www.vashpsixolog.ru/lectures-on-the-psychology/154-obshhaya-psixologiya/2877-emoczii-i-chuvstva
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MPOBEJCHUS JICKIMOHHBIX M MPaKTUYECKUX 3aHATUH (ydacTHe B OOCYXKIEHHHM TEKYLIero u
IIPOMJEHHOI0 MaTepuaa, pellieHue 3ajad 1 T.11.).

Copaep:karejbHbIE
)i Em;[ynn Buawbl pador Bbanabl
OpranuzannoHHO-y4eOHast paboTa CTyJCHTa B 20
ConepxarenpHblii  |AYAUTOPUH
Momyb 1 MoynbHast KOHTpOJIbHAS paboTa 10
HUroro 30
Opranu3annoHHO-y4eOHas paboTa CTyIeHTa B 20
ConeprkarenbHbI AVIINTODHUU
MOJIYJIb 2 CaMocrosTenbHas padbora 10
HUroro 30
IK3aMeH 40
Bcero 100
CooTBeTcTBHE 0AJIJIOB OLIEHKE
KoM4ecTEO GALIOB 13 O1eHKa 110 MATHOAIIILHON IIKaJIe
100 ECTS Ok3ameH, TuddepeHInpOBaHHBINR 3ayer
3aueT
90-100 A OTJINYHO 3a4TEHO
80-89 B 3a4TEHO
75-79 C XOpoto 3aUTeHo
70-74 D OBICTEODHTEILHO 3a4TEHO
60-69 E YAOBIICTBOPHTCIILH 329TCHO
35-59 FX HEVIOBICTEODHTEILHO HE 3a4TEHO
0-34 F yHOBI paTel HE 3a4TEHO

9. OBECIIEYHEHHUE OBPA3OBATEJIBHOI'O MPOLUECCA J1JIs1 JIUL C
OT'PAHUYEHHBIMU BO3MOKHOCTAMMU 31JOPOBbSA 1 UHBAJIMAOB

B xoze peanu3zanuy AMCHUIUIMHBI UCTIONB3YIOTCS CIEIYIONIHE TOTOJHUTEIbHBIE METOIbI
00yYeHUsI, TEKYILEro KOHTPOJIS YCIIEBAEMOCTH U MPOMEKYTOYHOM aTTeCTalli 00YyYaIOIINXCs B
3aBUCHMOCTH OT WX UHIMBHIYAIbHBIX 0COOCHHOCTEH:

1) ist crenbIX U CIa00BUIAIINX:

— JIEKIMH O(QOPMIISIFOTCS B BHJE AJIEKTPOHHOTO JOKYMEHTA, JOCTYMHOTO C MOMOUIBIO
KOMITBIOTEpA CO CIEIUATH3MPOBAHHBIM TPOTPAMMHBIM 00€CIICUCHHEM;

— s BBINOJHEHUS 3a/laHHs MPH HEOOXOJMMOCTH TPEIOCTABIISETCS yBEIMUUBAOIICE
YCTPOMCTBO; BO3MOXKHO TaK)Ke UCIOJIb30BaHUE COOCTBEHHBIX YBEITMYUBAIOIINX YCTPOICTB;

— THCBMEHHBIE 33/1aHHsI OOPMIISIOTCS YBETHYCHHBIM MIPUPTOM.

2) UTS TIYXHX U CIa0O0CIBIIIAIIUX:

— JIGKIMH OQOPMIISIOTCS B BUJIE SJICKTPOHHOTO JOKYMEHTA;

— THCbMEHHBIC 3a/IaHHsI BBITOJHSIIOTCS HAa KOMIIBIOTEPE B MUCBMEHHO# (hopme;

— DK3aMEH NPOBOJUTCS B MUCBMEHHOH (hOpMe Ha KOMIBIOTEPE; BOSMOXKHO MPOBE/ICHHE
B (hopMe TECTHPOBAHUSI.

3) 1 ML ¢ HApYUIEHUSIMU ONIOPHO-JIBUTATEIBHOTO arapara:

— JIeKIUH O(POPMIISIFOTCS B BHJE AJIEKTPOHHOTO JOKYMEHTa, JOCTYIMHOTO C MOMOIIBIO
KOMITBIOTEpA CO CIIEeHaTM3UPOBAHHBIM IPOTPAMMHBIM 00ECIICUCHHEM;

— THCbMEHHBIC 33/IaHHsI BBITOIHSIIOTCS Ha KOMIIBIOTEPE;
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— DK3aMEH W 3a4€T MPOBOAATCS B YCTHOM (OpME WIIM BBINOJHSIOTCS B MHUCHMEHHOW
¢dopme Ha KOMITBIOTEPE.

[Ipy HEoOXOOMMOCTH NpPEAyCMaTPUBAETCSl YBEIMYCHHUE BPEMEHU [UI IOATOTOBKU
OTBETA.

[lpouexypa mpoBeaeHHS  NPOMEXKYTOUYHOW  aTTECTallMM  JUIL  OOyYaroIuXcs
YCTAHABIMBACTCS C Y4YETOM HMX HMHIUBUAYAIBHBIX TCHUXO(U3MYECKHX OCOOEHHOCTEH.
[TpomexyTouHast aTTECTalUsI MOKET IPOBOAUTHCS B HECKOJIBKO ITAIIOB.

[IpoBenenue mpoueAypbl OLEHHBAHUS PE3YJIbTaTOB OOydYeHHs JIOMYyCKAeTCs C
UCTIOJIb30BaHUEM JMCTAHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOJIOTHH.

ObecneunBaeTcs A0CTyN K WH(POPMAIIMOHHBIM U OMOIHOrpauueckuM pecypcaM B CETH
Wurtepner mia kaxzaoro oOywaromierocss B (opMax, aJanTHPOBAHHBIX K OrPAaHUYEHUSIM HX
3JI0pOBbBsI U BOCTIPHATHS HHPOPMALIUU:

1) nmuast caensix U caabOBHIAIINX:

— B IeYaTHOU opMe yBETNUESHHBIM HIPUPTOM;

— B (OpMe ITEKTPOHHOTO JJOKYMEHTA;

2) JUTS TIYXHX U CIIa0O0CIbIIIAIIUX:

— B TIEYaTHOHU (opme;

— B (hopMe 3IEKTPOHHOTO TOKYMEHTA.

3) s 00yYAIOMIUXCS ¢ HAPYLIICHHSIMHU OTIOPHO-IBUTATEIBHOIO allllapaTa:

— B meyaTHoOU hopme;

— B (OpMe IEKTPOHHOTO JOKYMEHTA.

10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHHUE YYEBHOI'O TIPOLHECCA

VYyeOHble 3aHsATHS mnpoBojATcs B 7-M U 5-M kopmycax [oul'V (r. J[oneuk,
yi. YenrockuHies,186; 1896). Jlns npoBenenus 1abopaTOPHBIX 3aHATUN TpeOyeTcs ayauTopus,
00opyZOBaHHAs MEJIOBOM WJIM MAapKEpHOW JOCKOW, MYJIbTUMEIUIHBIA IPOEKTOp U SKpaH,
HOYTOYK, KOMIUIEKT y4eOHOH MeOenu JUlsl CTYJeHTOB, padouee MECTO MpernoaaBatelis, BbIXO B
WHTepHeT — MPOBOIHOM WK ¢ ucnoib3oBanueM Wi-Fi.

Jlis caMOCTOSITEIbHOM pabOThl MCHONB3YIOTCS TEKCTOBBIE M 3JIEKTPOHHBIE PECYPChI
HayuHoii OMOMMOTEKM YHHMBEpPCUTETa M APYTUX AIJIEKTPOHHBIX OMOIMOTEUHBIX 0a3 JaHHBIX,
yueOHO-MeToIuuecKoe odecreueHue, NpeACcTaBIeHHOe B y4eOHO-MeTOJMUECKOM KaOuHeTe 7-T0
koprmyca (aya.103).

OOyuaronyecss HMEIOT BO3MOXHOCTb  HCIIONB30BaTh y4eOHbIE MaTepHaibl IO
JTUCLUILIMHE, pa3MelieHHble Ha tiatdopme Moodle IlenTpa aucTaHIMOHHOTO OOpa3oBaHUsA
sKoHOMHUeckoro Qakyabrera «JloH['Y». Ilpu wu3ydeHHH JUCHMIUIMHBI MPUMEHSIOTCS
AIIEKTPOHHOE 00yU€HHUE U TUCTAaHIIMOHHBIE 00pa30BaTeNbHbIE TEXHOIOTHH.

C  ucronp30BaHMEM  pecypcoB  IUIAT(GOPMBI  JUCTAHLMOHHOTO  OOpa3oBaHMS
OCYIIECTBIISIETCS TEKYLIUH KOHTPOJIb 3HAHUN OOydyarolUMXcs Ha OCHOBE TECTUPOBAHUSA U
IPOBEPKU PE3YIbTATOB CAMOCTOATEIBHOM paboThI.

Jucmanyuonnsii  kypc  «Experiential-mapkeTuHr» IS CTYJACHTOB  HarpaBJICHHS
noarotoBku 38.04.02 MeHeKMEHT, MarucTepckoil mporpammbl «MapKeTHHI» AOCTYHEH IO
cceuike Ha 1uiathpopme Moodle IlenTpa AUCTAHIIMOHHOTO OOYYEHHS HKOHOMHYECKOTO
dakynbTeTa OI'bOY BO «Joul'Y»: http://ef.donnu-
support.ru/moodle/course/view.php?id=1084

11. PEKOMEHAYEMAS JIUTEPATYPA

11.1. OcHoBHas JuTEpaTypa

1. /HHOBanuOHHbBIE MapKETHMHIOBO-JOTUCTHUYECKHUE CTpaTareMbl (POPMUPOBAHUS COLUAIBHO-
IKOHOMHUECKUX cucteM: MoHorpadus / T. B. Mbparumxanunosa, H. B. Arapkosa, JI. B.
banabanoBa [u np.] ; mom obmeil pemaknueit T. B. MOparumxanunoBoit ; JloHernkuii


http://ef.donnu-support.ru/moodle/course/view.php?id=1084
http://ef.donnu-support.ru/moodle/course/view.php?id=1084
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HallMOHAIBHBIA yHUBEPCHUTET, OKoHOMHUeckuii (axymnprer, Kadenpa wmapketunra u
noructuku. — Jloreuk : JJonHY, 2022. — 320 c.

MapKeTuHT U JOTHCTHKA B CHCTeMe KOHKypeHTocnocoOHoro 6usneca: moHorpadus / T. B.
No6parumxamunoBa, H. B. Arapkosa, A. K. bepko [u ap.]; mox obmel pemaknuenr T. B.
No6parnmxanunoBoii; JJoHeIKUi HAIMOHATIBHBIN YHUBEPCUTET, DKOHOMUYECKUH (PaKyJIbTET,
Kadenpa mapkerunra u noructuku. — Jonenk: JlonHY, 2022. — 345 c.

boxko E.B. Meronuka pacuera OrokeTa COUUaIbHO-I)KOHOMUYECKOW MOJEIN PEKIAMHOM
nesitenbHocTH // Jlonenkue urenus 2021: oOpa3oBaHue, HAayKa, WHHOBALIMM, KYJIBTYpa H
BBI3OBBI CcOBpeMeHHocTu: Matepuansl VI MexayHnapoaHoil HaydHOW KOH(epeHInH
(Hdonenk, 26 oxtsao6ps 2021 r.). — Tom 5: DxoHomuueckne Hayku. Y. 1: AKTyalbHbBIC
Hay4HbIE HMCCJIEIOBAaHMSA: SKOHOMHUKA, YIpaBJICHUE, MHHOBAIMM / Mo oOmel penakuueit
npod. C.B. becnasioBoii. — [onernk: M3a-Bo JJonHY, 2021. — C.154-156.

boxko E. B. HelipomapkeTuHroBas COLMAIBHO-DKOHOMUYECKAs XapaKTEPUCTUKA
norpebureneii B snoxy uudposuzanuu // BecTtHuk J{oHenkoro HalMOHAJIBHOTO
yHuBepcurera Cepust B. Oxonomuka u npaso. — Jlonenk: U3n-so JouHY, 2022, — Ne 2. —
C.12-18.

11.2 JlomoaHuTeJbHasi IUTEPATypa

WNuuoBanmoHHbIM MapkeTHHT : yuyeOHHK i By3oB / C. B. Kaprosa [u ap.] ; mon obmieit
penakuueit C. B. KaproBoii. — 2-e u3a., nepepad. u mgomn. — Mocksa : M3mparensctBo FOpaiir,
2024. — 474 c. - (Bwicmmee oOpaszoBanme). — ISBN 978-5-534-13282-3. — URL :
https://urait.ru/bcode/535965

Kanrorcnosa, H. 1. CoBpeMeHHBIE MOJIETH MapKeTHHTa : ydeOHoe mocodue ais By30B / H.
S. Kamoxnosa, 0. E. Komypuaukosa ; moa obmei pempaxkiueit H. 5. KanroxxHoBoii.- 2-e
u3n., menp. w jgom. — MockBa : M3marensctBo IOpaiit, 2024. — 170 c. - (Bsicmee
obpasopanue). — ISBN 978-5-534-08407-8. — URL : https://urait.ru/bcode/539708
Kpacosckasa, H. B. CoObITHiiHBIA MapKeTHHT : y4yeOHoe mocobue mns By3oB / H. B.
Kpacosckas. — 3 -e uzn., ucnp. — Mocksa : M3narensctBo FOpaiit, 2024. — 116 c. - (Bsiciiee
obpazosanue). — ISBN 978-5-534-18674-1. — URL : https://urait.ru/bcode/518856
MapkeTHHr: co3/1aHu€e U JJOHECEHHE NOTPEOUTEIbCKON [IEHHOCTH : y4eOHUK / 1oJ1 o0II. pen.
N.N. Cxopoboratsix, P.P. Cunopuyka, C.H. Anapeesa. — M.: UH®PA-M, 2020. — 589 c.
Mysvikanm, B. JI. OCHOBBl MHTETPUPOBAHHBIX KOMMYHHUKAIMH: TEOpHUs M COBPEMEHHBIE
npakTukd B 2 4. Yacts 2. SMM, peiHok M&A : yueOHHMK 1 npakTukyM it By3o0B / B. JI.
My3bIKaHT. — 2-€ u31., ucnp. u gomn. — Mocksa : M3narensctBo FOpaiit, 2024. — 501 c. -
(Boiciree oopasoBanue). — ISBN 978-5-534-14314-0. — URL : https://urait.ru/bcode/537412
Mysvikanm, B. JI. OCHOBBl MHTETPHUPOBAHHBIX KOMMYHHUKAIMH: TEOpHUsS M COBPEMEHHBIE
npakTuku B 2 4. Yacte 1. Ctpareruu, 3pPpexTUBHBIN OpeHIUHT ;| YYEOHUK U MPAKTUKYM IS
By30B / B. JI. My3bIKaHT. — 2-€ u3n., uctp. u jomn. — Mocksa : M3narensctBo IOpaiit, 2024.
— 475 c¢. - (Beicmee oOpaszoBanme). — ISBN 978-5-534-14309-6. — URL:
https://urait.ru/bcode/537250

Oscannukos, A. A. COBpeMEHHBIM MapKeTHHT : Y4eOHUK U NMpPaKTUKyM Ui By30B / A. A.
OgBcsauHuKOB. — Mocksa : U3parensctBo FOpaiit, 2024. — 582 c. - (Bricuiee oOpa3oBaHue). —
ISBN 978-5-534-17729-9. — URL : https://urait.ru/bcode/545086

Tpogumosa, E. O. Mapketunr B  (apmauuu: METOJOJOTHS  HMCCIeOBaHUN
(hapmareBTHUeCKoro peiHKa : yuebHoe mocooue st By3oB / E. O. TpodumoBa. — Mocksa :
WznarensctBo HOpaiit, 2024. — 121 c. - (Beicmiee obpa3zoBanue). — ISBN 978-5-534-12881-
9. — URL : https://urait.ru/bcode/543178

Tynbraes, T. A. Mapketusr ycnyr : ydeOHuk / T.A. Tynbrae. — MockBa : UHOPA-M,
2020. — 208 c.



https://urait.ru/bcode/535965
https://urait.ru/bcode/539708
https://urait.ru/bcode/518856
https://urait.ru/bcode/537412
https://urait.ru/bcode/537250
https://urait.ru/bcode/545086
https://urait.ru/bcode/543178
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12. ”TH®OPMAIIMOHHBIE PECYPCbI

1. HannonanbHas 3JieKTpoHHasi oudauorexka (HOB): denepanbhas rocyaapcTBeHHas
uHdopmanmonnas cucrtemMa /| MunuctepctBo Kysnbrypel P®; Poccuiickas rocymapcTBeHHast
oubmuoreka. — MockBa, 2019- . — URL: https://rusneb.ru/ (mara oOpamenus: 01.09.2023). —
Pexum gocryna: cBoOoaHbIH, noanucka. Heo0xoauma ycTraHOBKa IPOrpaMMHOTO 0OECIIeUeHUSI.
— TeKCT: 3JEKTPOHHBIN.

2. eLIBRARY.RU: nayunas snekTpoHHas OuOnmoreka: caiit. — Mocksa, 2000- . —
URL: https://elibrary.ru (mara oopamenus: 01.09.2023). — Pexxum moctyma: ajisi aBTOPU30B.
MoJb30BaTeNeh. —TeKCT: JIIEKTPOHHBIH.

3. Hayunass osnexktponHas Oubnmorexka «KubepJlenmnkay: caiit / Acconmanus
«OtkpeiTas Hayka». — MockBa, 2014- . — URL.: https://cyberleninka.ru/. — Pexxum nmoctyma:
cBOOOHBIN. — TeKCT: ANEKTPOHHBIH.

4. DnekTpoHHO-OMONMKMOTeUHas cucreMa «JIanb»: [caiit]. — URL: https://e.lanbook.com
(mara obpamenusi: 01.09.2023). — Pexum goctyna: AJjis aBTOPU30B. MOJib3oBaTeneil. — Tekcr:
3JIEKTPOHHBIMN.

5. 9BC KOpaiit: >nekTpoHHas 6uOIMOTEeYHAs cucTema: caidt. — Mocksa, 2013. — URL:
https://biblio-online.ru (mara o6pamenus: 01.09.2023). — Pexum moctyna: s aBTOPU3OB.
IIOJIb30BaTeIeN. — TEeKCT: 2JIEKTPOHHBIMN.

6. DaexkTpoHHo-0udIMoTeuHas cucrema Jloul'Vy: caiit / ®I'BOY BO «Jlon'Y». —
Honeuk, 2016- . — URL: http://library.donnu.ru/ (mara oopamenus: 01.09.2023). — Pexum
nocTyna: cBOOOIHBIN. — TeKCT: AIeKTPOHHBIM.

7. DaekTpoHHbBIH KaTajgor Hayunoii oubmmoreku Honl'Y: pasznen caiita / Hb Houl'VY. —
Tekcrt: anektponnsii // ObC Houl'Y: caiit. — URL: http://library.donnu.ru/catalog/ (mara
oOpamtenusi: 01.09.2023). — PesxxuM gocTymna: NOMCK CBOOOJHBIN, AJIEKTPOHHbBIE TOKYMEHTHI —
i1 nonb3oBareneit Joul'y.

8. daexTponnblii apxuB [oul'Y: pasmen caiita / Hb Jlonl'Y. — Tekcr:
anektponHbii // OBC [oul'Y: caiit. — URL: http://repo.donnu.ru/ (mara oOpamieHus:
01.09.2023). — Pesxum pocTyna: CBOOOIHBIA.

9. Hayuno-npaktudeckoe cereBoe u3naanue « Muayctpuu Bnevyarinenuii. TexHomorum

COLIMOKYJIBTYPHBIX — wcciemoBannuii  / Experience industries. Socio-Cultural  Research
Technologies» https://eiscrt.press/main/index.php/journal?ysclid=lw1ed7x16918014371

13. MIPOI'PAMMHOE OBECIIEYEHHUE

1. Windows 7 PRO (kopnoparusnas nuuen3us oY Ne 46484614)

2. Microsoft Office (koprnopatuBHas aunen3us oY Ne 46472919)

3. Microsoft Visual Studio (suniensust mporpammsl Dream Spark 1st BRICIINX y4eOHBIX
3aBEJICHUN)

4. AwntuBupyc Kacnepckoro, Adobe Acrobat Reader, xXPDF (nunensuun GPL, Apache,
BSD n1s1 cB0G01HOTO IPOrpaMMHOTO 00ECTIEYEHHUS).
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